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BBEJAEHUE

OTHKE JeJOBBIX OTHOLIEHWH YyJAENseTcsli B IOCJIEAHEe BpeMs Bce Oouibliee
BHUMaHue. Paborogarenu npu oTOOpE mepcoHansa U ero npueMe Ha padboTy, a TaKkKe B
MIPOILIECCE HETOCPEICTBEHHOTO BBITIOJHEHHUS COTPYAHHKAMHU CBOEH Mpo(eCcCHOHATBHON
POJIU IIUPOKO HCIOJB3YIOT 3Ty mpobiemaruky. [Ipu 3ToM HEOOXOAMMO MOTYEPKHYTH,
YTO MOHSATHE «IPO(ECCHOHATBHAS POJIb» BKIIOYAET B €0l HE TOJNBKO CIIOCOOHOCTHU K
BBIIIOJIHEHUIO JTOJDKHOCTHBIX OOSI3aHHOCTEH, HO M HABBIKM B3aMMOOTHOIICHHH C
BHEIIHUM OKpY>KEHHEM (KOJUIEraMH, PYKOBOJICTBOM, ITOJAYMHEHHBIMH, KIUEHTAMH,
napTHepamMu H JIp.) B MpOIECcCEe pean3alud 3aQUKCUPOBAHHBIX Ui KOHKPETHOU
JIOJHKHOCTH TPO(eCCHOHANBHBIX 3a1ad wid QyHkiuid. CoOirofeHne 3TUKH JIETOBBIX
OTHOIICHUHN SBJSIECTCS OAHUM U3 TJIaBHBIX KPUTEPHUEB OLECHKU MpodecCHOHAIN3Ma, KaKk
OTJIETILHOTO COTPY/IHHKA, TAK U OPraHU3ALNH B LIEJIOM.

3HaHUS JTUKWA JEJNOBBIX OTHOIIEHWM JIOJDKHA I[OMOYb CTYAEHTY CTaTh
po(EeCCUOHATIOM B TOM BH/JIE AEATENBHOCTH, KOTOPBINA OH BbIOEpeT. [Ipodeccuonanusm
BKJIFOYAET IIyOOKHE 3HAHMS MO CIEUUATBbHOCTH, HABBIKM YEJIOBEYECKOTO OOILIEHUS U
CIIOCOOHOCTh C HHTEPECOM 3aHUMATHCS JIFOOBIM BUJIOM JI€ATEIBHOCTH.

[IpakTrueckne W CeMUHApCKUE 3aHATHA No aucuuiuimHe «IIpoTokon u »3Thka
JINIOBBIX OTHOIICHMI» MPU3BaHbl YIIyOUTh M JE€TATU3UPOBATH 3HAHUS MO BOMPOCAM
ATUKH JIEJIOBBIX U JIMYHOCTHBIX B3aMMOOTHOILIEHH, BBIPA0OTAaTh HEOOXOIUMbIE YMEHUS
M HaBbIKA JICJIOBBIX OTHOLIEHUH, CQOPMUPOBATH MO3UTHBHYIO YCTAaHOBKY Ha
JalbHENIIEE UX PA3BUTHE.



1. INTAH IPAKTUYECKHWX 3AHATUM

PA3JIEJI 1. Ilpupoaa ¥ CyIIHOCTb dTHKH /I€JIOBBIX OTHOILIEHU A
Tema 1.1. Beeoenue.

Tema 1.2. Omuxa desmenvHocmu opeanuzayuu.

Tema 1.3. Omuxa desmenvrocmu pykogooumensi.

PA3JEJI 2. Jle1ioBoe 001IeHHE M yIIPABJICHUE UM

Tema 2.1. Obwenue kax coyuanbHO-NCUXOI02ULECKASL KAME2OPUS.
Tema 2.2. Bepbanvroe obuenue.

Tema 2.3. Hegepbanvhoe obueHue.

Tema 2.4. /lucmanyuonnoe obuenue.

PA3IEJI 3. DTHKET A€J10BbIX OTHOIIEHHI

Tema 3.1. Dmuxem cnyscebHbIX OMHOUEHUL.

Tema 3.2. Omuxem denosvix npuemos u nepe2o8opos.

Tema 3.3. Ocobennocmu 0enogoeo ooweHUs ¢ UHOCMPAHHLIMU NAPMHEPAMU.
Tema 3.4. Mmuoowc oenosoco uenosexa.

Tema 3.5. Uckyccmeo komnaumenma. [Ipasuna epyuenus nooapkos.

2. COJEP KAHUE NIPAKTUYECKHUX 3AHSITUI
PA3JIEJI 1. Ilpupoaa ¥ CyIIHOCTb dTHKH /1€JIOBBIX OTHOILIEHU I

3anartue 1

Tema 1.1. Bseoenue

Tema 1.2. Dmuxa oesmenvrocmu opeanuzayuu.

ean 3ansaTus. [103HaKOMUTHECS ¢ OCHOBHBIMU MOHATUAMU JTUCIUTIINHBI
«ITpOTOKOI M 3THKA JETTOBBIX OTHOLIECHUI.

Conepxanue 3aHATHSA.

IToHsITHE TEPMUHOB «3THUKaA» U «JIEJI0OBAs ATUKA». DTUUECKHUE KAaTETOPUH «MOPATh
U «HPABCTBEHHOCTh» B YyYeHUAX (miocodhoB wmupa. Tpagumuum Kak OCHOBA
dbopMuUpOBaHUS TPHUHITUIIOB MOBEACHUS YeoBeKka. DOpMBI pEeryJIMpOBaHUS TTOBEICHUS
moaeu. [IpuHIUMIBI STUKKM JETOBBIX OTHOWIEHWM. [IpMHOMIBI MeEXITyHapOIHOTO
ousneca «/lexmaparmus Ko». «12 mpuninumnoB BeaeHus nena B Poccumy». [lpuHiums
B3aMMOOTHOIICHU Ha MaKpO- ¥ MUKPOYPOBHsX. CITOCOOBI BHEAPEHUS ITHUECKIUX HOPM
B IIOBCEITHEBHYIO IIPAKTHUKY.

[lonAaTne MOPUANMYECKOW W  COIUAIBHOW OTBETCTBEHHOCTHIO OpTraHU3AIUH.
OTUYECKHue HOPMBI B JIEITEILHOCTH opranu3anuu. CojaepkaHue 3TUUYECKUX KOJCKCOB
opraHm3anuii. PemieHume »THYECKMX mpoOJieM B oOpraHM3alusgX. 3aKOHOMEPHOCTH
MEXKJIMYHOCTHBIX OTHOLIEHUM. MeTObI peryanpoBaHus MEXINYHOCTHBIX OTHOLICHUH.
Posib 3THUECKMX HOpPM OpraHM3aluy Kak pPEryJiiTopa OTHOLICHUM B KOJUIEKTHBE.
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Hopwmbl 3THYecKOoro moBeeHUs PYKOBOAMTENA. ABTOPUTET PyKoBoauTeNs. DYHKITUU
VOPABJICHUS, OCYIIECTBIIEMbIC PYKOBOJUTEIEM B CBOCH JACATENBHOCTU. YepThl
ABTOPUTAPHOTO PYKOBOIUTENSI U PYKOBOIUTENSA-AEMOKpaTa. XapaKTepPHBIE YEPThI
«TPYIAHOTOY» PYKOBOJUTEIISI U OCHOBHBIE IPUYHUHBI UX TIPOsiBICHHS. CyIIHOCTD OHSTHS
«kOoHGIUKT». [IpUYrHBI BOZHUKHOBEHUS KOH(MIUKTHBIX CHUTyaIluidi B OpPTaHHU3AIUU |
METO/IbI UX MPEOTOTICHHUS.

MartepuajibHO-TEXHHYECKHE CONMPOBOKIAeHHE 3aHATUSL. MyTbTUMEINITHOE
000pynoBaHuE, YKpaH, MPe3CHTAIS.

3agauu 3aHATHS.

Cmyoenm 00JHCeH 3HAMb:

- STUYECKHUE OCHOBBI JEATETLHOCTH OPTaHU3AIUH;

- BUJIBI JICJIOBBIX OTHOIIICHUN B YIIPABJICHUH M UX XaPaKTCPUCTUKH.

Cmyoenm 0o0Jdcen ymems:

- CaMOCTOSITEIFHO OIICHUBATH COITUATBHYIO HH(POPMAIIHIO.

Cmyoenm O0oJdicen 61a0ems CIOCOOHOCTBIO BBIPAKEHHSI 1 00OCHOBAHUS
MTO3UIIAN TT0 ATHYECKUM, MOPAIThHO-HPABCTBEHHBIM BOIIPOCAM.

3ansarue 2

Tema 1.3. Omuxa desmenvrocmu pykogooumers.
Heas 3ansaTus. [lo3HaKOMUTBCS ¢ OCHOBHBIMH ACIIEKTaMU AESTENbHOCTH
PYKOBOJIUTETIS.

Copaepxanue 3aHATHSA.

[lonsiTue TepMHHA <«AEOHTONOTHUS». OCOOEHHOCTH MALMEHTOB BETEPUHAPHOIO
Bpaua. TepameBTHUYECKOE B3aUMOJECHCTBHE C XO3SMHOM >KMBOTHOTO. OBTaHa3Us
KMBOTHOTO. B3aMMOOTHOIIIEHHS] BETEPUHAPHBIX Bpadeil IpPyr ¢ APYroM. DTHYECKHM
KOJIEKC POCCUIICKOTO BETEPUHAPHOIO Bpaya.

MarepuajibHO-TeXHHYECKHE CONPOBOXKACHHUE 3aHATHI. MyITbTUMEINITHOE
o0opynoBaHue, YKpaH, Mpe3eHTaIHS.
3axavu 3aHATHA.
Cmyoenm 00JCceH 3HAMb:
- 3TUYECKHUE OCHOBBI JE€ATEIbHOCTH PYKOBOIUTES;
- TUIBI MOPAJILHOM JTUYHOCTH M MYyTH pa3pelieHus KOHPIUKTA C HEil.
Cmyoenm 0o0JceH ymems:
- BBICTpauBaTh pabOyue OTHOUIEHUS C APYTUMHU YJI€HAMU KOJJIEKTHBA.
Cmyoenm O0oJdicen 61a0ems CIIOCOOHOCTBIO BRIPAYKEHUSI 1 00OCHOBAHUS
NO3UIUN N0 3TUYECKUM, MOPAJIbHO-HPABCTBEHHBIM BOIIPOCAM.
Bonpocsl 1151 caMOKOHTPOJIsA
1. IlpuBenute onpeneneHue MOHATUS STUKH JIEJTOBBIX OTHOUICHUH.
2. Kakue »oTHYecKMe TIPUHUUIBI CUUTAIOTCS  YHUBEPCAIBHBIMH IS
COBPEMEHHBIX JIEJIOBbIX OTHOLLIEHUI?



3. B 4em cocTOMT CyIIHOCTh U MPAKTHUUYECKOE MPOSBICHUE HEAJECKBATHOCTH
0TOOpaXKeHUsI YeIOBEKa U HEaJIeKBaTHOCTU CAMOOIICHKU?

4. KakoBbl NpUYMHBI BO3HUKHOBEHUS 3aKOHOMEPHOCTH HCKa)XEHHSI CMBICIIA
uH(bOpMaInu.

5. OObsCHHTE CYIIHOCTh TOHATUW TICUXOJOTHYECKOH OE€30MacHOCTH W
MICUXOJIOTUYECKON CaMO3aIUThI

6. Uto Takoe cormuanbHas OTBETCTBEHHOCTh OPTaHU3AIAN ?

7. Kakue mMepbl UCIOJIB3YIOTCSI OpraHU3alUsIMH I MTOBBILIEHHS 3THYECKOrO
YPOBHSI OPTraHU3aLUU U COTPYIHUKOB?

8. KaxoBa mnenp pa3pabOTKH MW KaKOBO COJAEPKAHHME ITUYECKUX KOICKCOB
opraHuzanun’?

9. Yro Takoe aBTOpHTET pykoBoauTensa? HazoBure pakTopsl, okazbIBaronine
BJIMSIHUE HA aBTOPUTET PYKOBOJUTEIIS.

10. Ha3zoBuTe OTIMYUTENbHBIE YEPTHl aBTOPUTAPHOTO PYKOBOAMTENS OT
PYKOBOJHTEISA-IEMOKpATa.

11. Ilepeuncnure mpaBuia, KOTOPBIX JOJKEH MPUACPKUBATHCS PYKOBOJUTEIb
MpU OOIIEHUU C JIFOJIbMH.

12. Yto Takoe KOJJIEKTUB, TNYHOCThH, HHIUBUIYaIbHOCTH?

13. Packpoiite conepikaHue 3TamoB IMpoiecca (GOPMUPOBAHUS U Pa3BUTHUSA
KOJUIEKTHUBA.

14. Yro Takoe MOpaIbHO-IICUXOJIOTMYECKU KIIMMAT KOJUIEKTUBA?

15. HazoBure oOmue byHKIHMH yYIpaBJICHHUS, OCYILIECTBIISIEMBIE
PYKOBOJIUTENIEM B CBOEH AESATEIBHOCTH.

16. Kakum MHCTpyMEHTapHeM JTHKH ACJIOBBIX OTHOIICHWH TOJDKEH BIAIETh
PYKOBOJHUTEID?

17. Ha3oBuTe XapakTepHbl€ YEPTbl «TPYAHOr0» PYKOBOJIUTEIS M OCHOBHBIE
MPUYHUHBI UX MPOSBICHUS.

18. B yem BbIpakaeTcsi 3HAYMMOCTD TIPABHIT KPUTHKH?

19. PackpoiiTe CyITHOCTb IOHATUS «KOH(IUKTY.

20. HazoBure mpuuUMHBI BO3HUKHOBEHHUS KOH(JIMKTHBIX CHUTyalluid B
OpraHu3alliy U METO/bl UX MPEOI0ICHHUS.

21. Tlepeuuncnure IpaBuia, IIO3BOJIAIOIIME IPOTUBOAECHCTBOBATh
BO3HUKHOBEHUIO KOH(IUKTOB.

22. Yto Takoe IeOHTOJIOTHUA?

23. Tlepeuncnure 0COOEHHOCTH MAIMEHTOB BETEPUHAPHOTO Bpaya.

24. Yro Takoe TepaneBTHYeCKoe B3anumoeiicTBrue? Kak ero 1octTudn?

25. Kem wu xorma Obu1 OpUHAT «ITUYECKUH  KOJEKC POCCHICKOTO
BETEPUHAPHOTO Bpayay.

26. Ilepeuncnute pasnenbl DTHUECKOTO KOJIEKCa POCCUIICKOTO BETEPUHAPHOIO
Bpaya, KpaTKo PacKpOMTe UX CMBICIL.



PA3JIEJI 2. JlenoBoe o011eHNe U yIIPaBJIeHHE UM

3anaTue 3

Tema 2.1. O6wenue kak coyuanbHO-NCUXON02UYECKASI KANE2OPUSL.
eanb 3ansaTus. [[03HaKOMHUTBLCS ¢ OCHOBHBIMM aCIIEKTaMU OOIICHHS.

Conep:xkanue 3aHATHS.

CymHoCcTh KOMMYHUKATHBHOM, HHTEPAKTUBHOM, MEPLUENTUBHON CTOPOH OOILIEHUS.
Buibl KOMMyHUKATHBHBIX OaphepoB, IPUYUHBI X BO3HUKHOBEeHHUS. OOpaTHas CBS3H B
nenoBoM obmeHun. HpaBcTBeHHBIE TpeOOBaHUS K OOIICHHUIO, COCTABIAIOIINE OCHOBY
KOMMYHHKAaTUBHOW  KyJnbTypbl. JIMUHOCTHBIE KayecTBa CyObekTa  OOIIEHMUS,
ONpENENSIOIME YPOBEHb €ro KOMMYHMKAaTUBHOW KyJbTypbl. OpMBI 1€T0BOrO
oOmiennst U ux ocodeHHocTd. CTuib O0IIeHUA. MeToAbl BO3IEUCTBUS Ha MApTHEPOB,
HCIIOJIb3yEMbIE B MPOIIECCE IETOBOr0 OOUIEHUS. Y TIPABICHHUE JI€IOBBIM OOILIEHUEM.

MartepuaJibHO-TeXHHYECKHE CONPOBOKIEHUE 3aHATUSL. MyJIbTUMEIHITHOE
o0opynoBaHue, YKpaH, MPe3eHTAIHA.

3axayu 3aHATHA.

Cmyoenm 00JceH 3HaAMmb:

- COLMAJIbHO-TICUXOJIOTMYECKUE OCHOBBI B3aMMOJIEUCTBHS B KOJUIEKTHUBE.

Cmyoenm 00Jcen ymems:

- OpraHu3oBaTh pabOTy HEOOJIBIIOTO KOJJICKTUBA.

Cmyoenm 00JceH 61a0emsb HaBbIKOM JEJIOBBIX OTHOIICHUH B LIEJIAX
oOecreyeHus: BBICOKON KOHKYPEHTHOW MO3ULIMKA CBOEH OpTraHU3ALIMH.

3ansarue 4

Tema 2.2. Bepbanvhoe obwerue.
Heanb 3ansaTus. [lo3HakoMuThCA ¢ BU1aMyd BepOaIbHOTO OOIICHMUS.

Copepxanue 3aHATHSA.

HenoBas  puropuka. CylmIHOCTh  NOPUHLUWIOB  pPEUYEBOTO  BO3ICHCTBUS,
UCIIOJIb3YEMBIX B JIeJI0BOM puTopuke. KommyHuKatuBHbIe 3(DPEKTHI — PUTOPUUECKUN
MHCTPYMEHTApU, NpUMEHseMbli B putopuke. lIpaBuna mpoBeaeHHs MyOJIUYHOTO
BBICTYIJIEHUST M OTBETOB Ha BOIPOCHl ayAuTOpuu. Bunbl guckyccuu. I[lpuHuummnel
JIEJ0BOTO XapaKTepa JUCKYCCHUH.

MaTepuajibHO-TEXHHYECKHE CONPOBOXKACHHE 3aHATHA. MyJIbTUMEINITHOE
o0opynoBaHue, YKpaH, Mpe3eHTAIHS.

3agaum 3aHATHSA.

Cmyoenm 00J1ceH 3HaAMmb .

- pE€4YEeBbIE€ TAKTUKHU U UX UCTOJIb30BAHUE B JIEJIOBBIX OTHOLLICHHUSIX.

Cmyoenm 00JceH ymems:

- BBICTpauBaTh pabOyue OTHOLIEHUS C IPYTUMHU YJI€HAMU KOJUIEKTHBA.

Cmyoenm 0oJdicen 61a0ems CIOCOOHOCTBIO BRIPAKEHUSI 1 00OCHOBAHUS
NO3ULIMH MO Pa3JIMYHBIM BOIIPOCAM.



3anaTue 5

Tema 2.3. Hegepbanvroe obuenue.
Heab 3ansaTus. [lo3HaKOMUTHCS C BUAAMHU HEBEPOATLHOTO OOIIECHUSI.

Conep:xkanue 3aHATHS.

Ponb HeBepOabHBIX KOMMYHHKAIMI B JETIOBOM OOIIEHUU U UX (QYHKIUH. Bumbl
HeBepOanbHBIX KOMMYyHHKaIMil. Knaccudukaiuss HeBepOaTbHBIX CPEACTB OOIICHHUS.
JluctaHuus MeXIy CyObeKTamHu JeloBoro oOuieHus. B3anMmHOe pacmnoioxeHue
co0eceTHUKOB. 3HaUECHUE BU3YyaJIbHOTO KOHTAKTAa B JIEJIOBOM OOILIEHUH.

MaTepunajbHO-TeXHHUYECKHE CONPOBOXKIEHUE 3aHATUSL. MyTbTUMeIUIiHOE
000pynoBaHueE, YKpaH, MPe3eHTAIHS.

3agauu 3aHATHS.

Cmyoenm 00JHCeH 3HAMb:

- KJ1accu(uKaiuio HeBepOATbHBIX CPEACTB OOIICHMUS.

Cmyoenm 0o0Jdcen ymems:

- HCTI0JIb30BaTh HEBepOaibHbIE (DOPMBI OOILIEHHS HA MPAKTHKE.

Cmyoenm O0oJdicen 61a0ems CIOCOOHOCTHIO BBIPAKEHHSI 1 00OCHOBAHUS
MO3UINH 110 Pa3INIHBIM BOTIPOCAM.

3ausaTue 6

Tema 2.4. Jlucmanyuonnoe odbwenue.
Heas 3ansaTus. [lo3HakoMuThes ¢ BU1aMu HEBEPOATBLHOTO OOIICHUS.

Copaepxanue 3aHATHSA.

DTHUKET COCTABJICHUSI KOPPECTIOHICHIIMHU (JIe710Bo€ nMUchMo). [TpaBuna cocraBienus
pestome. JlenoBas 6ecena no tenedony. @akcuMuiIbHas CBSI3b. DIEKTPOHHAS MTOYTA KaK
a2 peKkTUBHOE CpeCTBO NesI0oBOro oOiieHus. HTEpHET-3TUKET, MpaBuia OOIICHUS B
yaTax.

MarepuajbHO-TEXHUYECKHE CONPOBOXKACHUE 3aHATHA. MylbTUMEIMITHOE
o0opynoBaHue, YKpaH, Mpe3eHTaIHS.

3axavu 3aHATHA.

Cmyoenm 00JCceH 3HAMb:

- 0COOCHHOCTHU AUCTAHIIMOHHOTO OOILIEHHUS.

Cmyoenm 0o0JceH ymems:

- COCTaBJISATh JEJIOBBIE TUCHMA;

- TOTOBUTH ITyOJIUYHBIC BBICTYTICHHUS.

Cmyoenm 0oJdicen 61a0emsb HaBbIKaMU YMEJION afanTallid B IEJIOBOM MHPE.

Bonpocsl 1151 caMOKOHTPOJIsA

1. Kakue BUJIbI KOMMYHUKATUBHBIX OaphepoB Bbl 3HaeTe? KakoBbI MPUUYUHBI
UX BOSHUKHOBEHUSA?

2. B dyeM cymHOCTH KOMMYHUKATHBHOM, WHTEPAKTUBHOW, IEPLEITUBHOU
CTOpPOH O0IIeHUSA?



3. Kaxyto pons urpaer obpartHas CBsi3b B JIeJIOBOM OOIICHUN?

4. Kakue oOmenpuHsTble HpPaBCTBEHHbIE TpeOOBaHHS K  OOILEHUIO
COCTaBJISIFOT OCHOBY KOMMYHUKATUBHOM KYJIbTYphI?

S. B kakux (opmax ocyuectsisiercs aenooe odmenue? Ux ocobennoctn?

6. CymHocTth ctuiist obmenus. Kakue (hakTopsl OnpenesnstoT CTUTh 00meHns?

7. Kakwe MeToapl HCHOJB3YIOTCS B TPOIECCE JAENOBOTO OOUICHHS Jis
BO3/ICIICTBUS HA TAPTHEPOB?

8.  Uro Takoe ympaBieHHE JEIOBbIM OOIIEHUEM?

Q. UTto Takoe ienoBasi puTopuKa?

10. OxapaxTepusyiTe KOMMYHHKAaTHUBHBIE OJ(PGHEKTBI — PUTOPUUYECKUHN

MHCTPYMEHTAPUN, IPUMEHSAEMBIA B PUTOPHUKE.

11. OxapakTepu3yilTe KadyecTBO yMEHMS CIylIaTb KaK OJWH M3 TJIABHBIX
MoKa3aTelsiel KyJIbTyphl YeJIOBEKA.

12. HazoBwute mpaBuia mpoBeAeHUS MyOJMYHOTO BBICTYIJICHHUS W OTBETOB Ha
BOITPOCHI ayIUTOPHH.

13. B yem cOCTOAT OTIMYUTENbHbIE OCOOCHHOCTH MPHUMEHEHHUS MOBTOPOB H
JEMOHCTPALUU 3aMHTEPECOBAHHOCTH B IPOLIECCE BBICTYIICHUSA?

14. Ha3zoBuTe BUIbI IUCKYCCUU. B UeM COCTOUT OTIMYME AUCKYCCUH OT criopa’?

15. ITlouyemy HeBepOaJlbHbIE KOMMYHUKALIMHM UTPAIOT BAXXHYIO POJb B JIETOBOM
oOmenun? HazoBute PyHKIIMN HEBEPOATBHBIX KOMMYHHUKAIIUN?

16. IlpuBeaute KiaccupuKanuiO HEBEPOATBHBIX CPEICTB OOIICHHUS.

17. Kak jucraHuus Mexay CcyObeKTaMH JeJIOBOrO OOIIEHHWS BIMAET Ha
MICUXOJIOTUYECKUI U 3TUYECKH KoMpopT Oecenpl?

18. Kak BiamsgeT Ha IICHUXOJIOTHMUYECKUN KJIMMAT JIEJIOBOr0 OOIEHUS B3aMMHOE
pacnoJioKeHue co0eceJHUKOB?

19. MoseTr a1 TOBIHITH Ha TMICHXOJOTHYECKUN KiuMat Oecenpl (opma cToda,
32 KOTOPBIM CUJAT COOECETHUKU?

20. Yewm ompexenseTcsi 3HaAYCHUE BU3YaIbHOTO KOHTAKTa B JACTIOBOM OOIIIEHUU?

21. Ha3zoBuTe mpaBuiia MPOBENCHUS MyOJWYHOTO BBICTYIUICHUS U OTBETOB Ha
BOIIPOCHI Ay IUTOPHUHU.

22. B dYem CXOACTBO W pa3nuuue MEXKIy OYHOM JeloBOM Oecemoit u
Tene(OHHBIM Pa3roBOpoM?

23. Ilepeuucnure o61me TpeOOBAHUS K HAIMCAHUIO IETTOBBIX MTUCEM.

24. PackpoiiTe OCHOBHBIE 3Tambl U CYIHIHOCTb MOJAEIHUPOBAHUS XOAa JEJI0BOM
Oecennl

25. HazoBuTe 11€711 U paCKpoONTEe CYIIHOCTh cOOECe10BaHUs.

26. KakoBbl 3THUECKHE HOPMBI POBEIAECHUS COBEIIAHMS?

27. C KakoW LEeJbI0 MPOBOJAATCS NEPETOBOPHI?
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PA3EJI 3. OTHKET A€eJ10BbIX OTHOILIEHUI

3anatue 7

Tema 3.1. Omuxem cnyscebHbIX OMHOULEHU.

Tema 3.2. Omuxem Oenoswvix npuemos u nepe2o8opos.

Tema 3.3. Ocobennocmu denosozo 0dbweHUs ¢ UHOCMPAHHBIMU RAPMHEPAMU.
Heab 3ansaTus. [[IoHATE 0COOCHHOCTH CITYKEOHBIX OTHOLICHH.

Conep:xkanue 3aHATHS.

IloHATHE TEPMUHOB <«JIEJIOBOM JTUKET» M <JIEJIOBOW IPOTOKOI». Mcrtopus
pa3BUTHUSI JICJIIOBOTO 3TUKETA (IBOPLIOBBIN, TUIJIOMATUYECKUN, BOUHCKUW, CBETCKHH,
JeNOBOM WM cily>keOHbIi). CTaHOBIEHHE JeiaoBoro 3tukera B Poccuu. [lpuHOuMIIBI
JIEJIOBOIO 3THUKETa. «30JIOThIE MpaBHIIa» AENOBOro 3THKeTa. [IpaBmia moBeneHus B
OOILIECTBEHHBIX MecTax (Ha yJule, B OOIIECTBEHHOM TPAaHCIOPTE, NPH IMOCEUIEHUU
T€aTpPOB, KNHOTEATPOB, KOHIIEPTHBIX 3aJI0B).

Bunbl genoBeix npuemoB. TpeOoBaHMs, NPEIbABIAEMbIE K OJEXKAEC Ha JIETOBBIX
npuemax. [IpaBuna noBeAeHUs] y4aCTHUKOB J€JIOBBIX TPUEMOB. DTHUKET MPUBETCTBUIA U
npeacrasienuil. Llens neperoBopos. Tumnsl neperoBopos no crpareruu. Iloaroroska
neperoopam. [IpaBuiia BeieHHs IEPErOBOPOB.

Oco0OEHHOCTH HAIMOHAIBHOTO ATHKETa. DakTOpbl, BIMSIOUIME HA OCOOEHHOCTH
HalMOHAIBHOTO 3TUKETA. [IpOTOKOJIbHBIE BONPOCHI MpUEMa 3apyOeKHbBIX JIeTIeralHii.

MartepuaJIbHO-TeXHHYECKHE CONPOBOXKAeHHE 3aHATUSL. MylIbTUMEANITHOE
o0opynoBaHue, YKpaH, MPe3eHTaIHS.

3axavu 3aHATHA.

Cmyoenm 00JceH 3HAMb .

- BUJIbI CITYKEOHBIX OTHOLIEHMUIA,

- KAKOB 3TUKET JIEJOBbIX PUEMOB;

- 0COOEHHOCTH JEJI0OBOI'0 OOIIEHUS.

Cmyoenm 00JceH ymems:

- cBOOOIHO OPUEHTUPOBATHCA B ATUYECKUX OCHOBAX CIYKEOHBIX OTHOLIEHUH,
KAaK UCTOPUYECKH CIIOKUBIIUXCS MPUHIUNIAX.

Cmyoenm 0oJdceH 61a0emsb HaBbIKOM JIEJIOBBIX OTHOIICHUHN B LIEJSAX
oOecreyeHus: BICOKOI KOHKYPEHTHOM MO3ULIMKA CBOEH OpTraHU3ALIMH.

3ansarue 8

Tema 3.4. Hmuooic 0enogoeo uenosexa.
Heanb 3ansaTus. [IoHATh 0COOEHHOCTHU CITYKEOHBIX OTHOUICHUH.
Conepxanue 3aHATHSA.
[ToHsTHE TEPMUHOB «UMUIXK» U «JiejioBas penyTaius». CoCTaBIsAIONIME UMUIKA
JIEJIOBOTO  4ejioBeKa (3710pOBbE, BHEIIHMM BHJ, MaHEphbl, IIOBEJICHHUE, pPEYb,
npodeccuoHanr3M, BHyTpEHHEE cojiepkaHue u T. 1.). Jpecc-kon. JlenoBoi UMUK U
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CTWJIh KOMIIaHUU. UMUK JIETOBBIX MY>KUYMHBI M KEHITUHBI (0J1€K1a, 00YBb, TaphioM 1
MaKMsDK, akceccyapsl). LIBETOTUIIBI U TOHAJIbHAS TEOPHSL.

MarepuajbHO-TeXHHYECKHE CONPOBOXKACHUE 3aHATHA. MylbTMEIMITHOE
000pynoBaHue, YKpaH, MPe3eHTAIHS.

3agauu 3aHATHA.

Cmyoenm 00JHCeH 3HAMb:

- KAKOB UMHJIXK JIEJIOBOTO YETIOBEKA.

Cmyoenm 00JHCeH ymems:

- IPUMEHSTH Pa3IUYHbIC TAKTUKHU BEJICHUS MIEPETOBOPOB, BHICTPANUBAS
yOeIUTENbHYIO apTyMEHTALIMIO C yY€TOM BOCIIPUSTHS MAapTHEPA.

Cmyoenm 0odcen 61a0ems HaBbIKOM JIEJIOBBIX OTHOIIIEHUH B LIEJISIX
oOecrieueHus CIaXeHHOW padOoThI B KOJUIEKTHBE.

3ansarue 9

Tema 3.5. Hckyccmeo komnaumenma. [Ipasuna epyuenus nooapkos.
Hean 3ansaTus. [ToHATH poJib KOMILTUMEHTOB B OOIIICHUH.
Copaepxanue 3aHATHSA.

Ponb koMmuinMeHTOB B 001ieHNH. OTINYUe KOMIUIMMEHTA OT JIECTH U IMOXBaJIbI.
[IpaBuna ucnoib30BaHUS KOMILTUMEHTOB. OCOOEHHOCTh CKPBITHIX KOMILUIUMEHTOB.
Crneunduueckue TpeOoBaHuA K KOMIUIMMEHTaM. OCOOEHHOCTH MOJAPKOB KaK CPEICTBA
nenoBoro oomenus. O0ume npaBuiia U HallMOHAIbHbIE OCOOEHHOCTH BPYUYEHUS
nogapkoB. LlerecooOpazHOCTh BpydeHUs MOJAPKOB B J€JI0BOM OOIIECHUH.

MarepuajbHO-TEXHUYECKHE CONPOBOXKACHUE 3aHATHA. MylbTUMEIMITHOE
o0opynoBaHue, YKpaH, Mpe3eHTaIHS.

3axavu 3aHATHA.

Cmyoenm 00JCceH 3HAMb:

- 0COOEHHOCTH Pa3HBIX BUJIOB KOMILJIUMEHTOB;

- 0COOEHHOCTH MOAAPKOB KaK CPeJICTBA JI€JIOBOTO OOIICHUSI.

Cmyoenm 00ndHCceH yMems:

- JIeJIaTh KOMIUTMMEHTHI MPU AEJI0BOM OOILIEHUU;

- Bpy4aTh MNOJAPKHU MPH JI€TOBOM OOIICHUH.

Cmyoeum OoJdicen 61ademb HABBIKOM JICJIOBBIX OTHOIIEHUW B  UEJAX
oOecrieuyeHnsT BBICOKOM KOHKYPEHTHOM TMO3UIMM CBOEM OpraHu3anuu, yMelon
ajanTalu B AEJIOBOM MUPE, TJ€ CYIIECTBYIOT OINPEACIICHHbIE YTBEPIMBILIMECS MTPaBUIIa
Y HOPMBI JIEJTIOBOM 3TUKH U JI€IOBOTO 3TUKETA.

Bonpocsl 1151 caMOKOHTPOJIsA

1. Kaxue BUJIbI BUBUTHBIX KapTOUYEK MUCIIONB3YIOTCS B IEJIOBBIX OTHOIICHUSX?

2. Ha3zoBuTe OCHOBHBIE TMpaBuiia, OINPEACIAIONIME STUYECKUE HOPMBbI
MIPUBETCTBUS.

3. Kaxkue obmue TpeOoBaHUs NPEIbIBIAIOTCS K BHEIIHEMY OOJIUKY J1€T0BOTO
yenoBeka?
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4.,  Kakumu  peKOMEHJAIMsIMHU  CJIEIyeT pPYKOBOJCTBOBAThCS  JEIOBOMU
’KEHILMHE TPU BbIOOPE KOCTIOMA, aKCECCyapoB?

S. HazoBuTe npaBuia noseaeHus B 00IIECTBEHHBIX MECTaX.
6. [lepeurciure mpaBuia KCHOIb30BAHKS KOMIUIMMEHTOB.
7. B 4yeM 0COOEHHOCTB CKPBITBIX KOMIUIMMEHTOB?

8. KaxoBbl npaBuiia 1 0COOEHHOCTH BPYYEHUS TOJAPKOB?
Q. [IpoTOKOIBHBIE BONPOCHI TpUEMA 3apyOEKHBIX TOCTEH.

10. IIpoTOKOIBHBIEC ACTIEKTHI BEICHUS ITEPETOBOPOB.
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3. TPEBOBAHHUA K O®OPMJUIEHUIO U 3AJTAHUE J1JIS1 HAIIMCAHUA
PE®EPATA

TpedoBanus k opopmiennro. Pedepar npeacrapiser coO0H KpaTKoe U3I0KESHUE
B MHUCbMEHHOM BHUJIE COJCP>KAaHUS KHWUTH, CTaTbU HJIM HECKOJBKUX paboOT, HAyYHOTO
Tpyda, JUTEpaTypsl MO OOImed TeMmaThke. OTO CaMOCTOSITENbHAas Hay4YHO-
uccienoBaresbckass padbora, TI€ PACKPBIBAETCS CYThb HUCCIEAYEeMOM MPOOJIEMBI.
N3noxenue marepuana HOCHUT IPOOJIEMHO-TEMATHYECKH XapakTep, MOKa3bIBAKOTCS
pa3IMYHbIE TOUKHU 3PEHUS, a TAKXKE COOCTBEHHBIE B3Il HAa TPOOJIEMY.

PaboTa nomkHa ObITH BBINOJHEHA HA KOMIIbIOTEpE (pa3mep mpudra 14 mMyHKTOB,
MOJIyTOPHBIA MEXKIYCTPOUYHBIA HWHTEpBaia) B pemaktopax Microsoft Word. dopmar
oymaru A4 (297 x 211 mm). JIoIKHBI COOTIOAATHCS CIICTYIONTUE pa3MeEPhI MTOJICH: JIEBOE
— 30 mM; ipaBoe — 15 mm; BepxHee — 20 mm; HkHee — 20 mm. PacnonoxeHnne Tekcrta
Ha JIUCTE — MO IIUPHUHE.

3aroyioBKM pa3zesioB, MOJAPA3JeioB W IYHKTOB CIEIyeT IedaraTbh ¢ ab3alHOro
OTCTyla MPONUCHBIMU OykBamu Oe3 TOUKM B KOHIE. I[lepeHoc cloB B 3arojloBKax He
nomyckaercsi. Ecau 3aroioBoK COCTOMUT U3 ABYX NPEIJIOKEHUM, UX PA3IAEISIIOT TOYKOM.
3aroJ0BKHU HE OAYEPKUBAIOT.

Bce cokparieHust JOJKHBI ObITh paclIM(ppOBaHbI, 32 UCKIIOYEHHUEM HEOOJBIIOTO
qyucia 001IeynoTpeOUTENbHBIX.

CchUIKM Ha UCHOJIb30BaHHBIE UCTOYHUKHU U JIUTEPATYpPy B TEKCTE 3aKIIOYAIOTCS B
kBagpatHble ckoOkH ([8]). [Ipu nmepeuynciieHnn HECKOJIbKUX UCTOYHUKOB UX Pa3JeisioT
TOUuKOH ¢ 3amnsaTou ([8; 9]).

Homep cTpaHuilbl MPOCTaBIAIOT B LIEHTPE HUXKHEH YacTH JucTa 0e3 TOYKH B
KOHLIE. TUTYJIBHBI JUCT BKIIOYAIOT B OOIIYI0 HYMEpPALMIO, HOMEpP CTPaHMIIBI Ha
TUTYJIbHOM JHcTe He cTaBaTr. Kaxpas rnaBa, «Bsegenuey, «3akitoueHue,
«Copnepxkanue», «CHHCOK HCHOJB30BAHHOW JIMTEPATYPbD», HAYMHAETCA C HOBOU
CTPaHMUIIBI.

Conep:xkanue padorbl. PedepaT coCTOMT M3 YETHIPEX OCHOBHBIX YacTeH:
BBEJICHUSI; OCHOBHOM YacCTH; 3aKJIOYEHUS U CIMCKA UCIIOJIb30BAHHOM JUTEpaTyphl (He
MeHee 6 HCTOYHUKOB).

Bo BBeneHMHM pacKpbhIBAETCS 3HAYEHUE M AKTYyaJIbHOCTh BBIOPAHHOW TEMBI,
OMpeaeNsieTCss MECTO MPOOJIEMbI B CUCTEME TICUXOJOTUYECKUX 3HAHUM.

B 0oCHOBHOI yacTu Ha OCHOBE aHaJIM3a JIUTEPATYPHBIX UCTOUYHUKOB U3JIAraloTCs U
0000111at0TCSl pa3NUYHble TOYKU 3PEHUS Ha HCCIEAyeMyl0 MpoOJjemMy, a Takke B
0053aTEIHLHOM MOPSIIKE BBICKA3bIBACTCS 1 0OOCHOBBIBAETCS COOCTBEHHAsI TOUKA 3PEHMUSI.

B 3akmouennn GopMyIMpyrOTCs KpPAaTKHE BBIBOJBI M0 M3JI0XKEHHOMY MaTepuaity,
NPUBOJUTCS COOCTBEHHAs TOYKa 3pEHMs] Ha NpPEJCTaBIIEHHbIE B paboTe MpoOieMbl,
JIEIaeTCsl UTOIOBOE 3aKIIOYEHUE.

O6mneM pedepara 12 - 15 cTpaHull MalIMHOMIUCHOTO TEKCTA.

14



Tematuka pedeparoB. B npouecce nzydeHuss OUCHUIUIMHBI CTYACHTHI ITHUUIYT
pedepar Ha Temy «OCOOEHHOCTH JENOBOT0 OOLIECHHS C MHOCTPAaHHBIMU MapTHEpaMU M3
...». Ctpany nns HancaHusi pedepara HEOOXOIUMO BHIOPATh CAMOCTOSTEIHLHO WU T10
3alaHii0 TpernojaBarens (HeoOXOoIWMO YTOYHUTH): AHrnus, Ppanuus, ['epmanus,
Urtamus, OO0wvenuHeHHbie Apabckue Owmwmpartbl, Typrus, Erumer, Anonwms, Kuraii,
Coenunennsie lTatel AMepuku u ap.

B ocHoBHO# wacTtu pedepara HEOOXOAUMO OOpPaTHTh BHHUMAHHUE Ha CIEIYIOIINE
BOITPOCHI:

- 0COOCHHOCTY HAlIMOHAJIBHOT'O TEMIIEPAMEHTA,;

- PUBETCTBUS U OOpalleHUsI, IPUHSATHIE B CTPAHE;

- 00€e/IeHHOE BPEMSsI, BBIXOJHBIE THU U KAHUKYJISIPHOE BpEMS;

- 3aIPEILEHHBIE TEMBI;

- 3HaKU COTJIacusl, HECOTJIacusl, OKOHYaHUs BCTPEYH;

- 0COOCHHOCTH JI€JI0BOM OHEHKIEI;

- 0COOCHHOCTH NIPOBEJICHUS JEI0BBIX BCTPEY, IPUEMOB U IIEPETrOBOPOB U JP.

3ammrTa pedeparon. Ilociie npoBepku MUCbMEHHBIX pabOT MpenojaaBaTesieM Ha
MPAKTUYECKUX 3aHATUSAX CTYIEHTBHI BBICTYMAIOT C JOKJIaaamu (>KelaTreabHO B (opme
MPE3EHTAllMK) 10 BBHIOPAHHBIM TeMaM. BrIcTynaromuye JOJKHBI CTPEMHUTBCS YETKO U
SICHO M3JIOKHUTh COJIEp’KaHHe pedepaTa 3a KOPOTKUM OTpPe30K BpeMeHu (6 — 8 MuH).
[Tocne npociymuBaHus JOKIaAa MPOXOAUT 00CYKIEHUE, 3a]Jat0TCSI BOIPOCHI.
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4. C10BAPb TEPMHUHOB

Apxetunsl (0T rped. arche — Havano u typos — oOpa3) — MpeIIecTBYIOIIHE
OTBITY UHIWBHIA (POPMBI TICUXUKH YEIIOBEYECKOTO POJa, BOSHUKAIOIINE CIIOHTAHHO W3
KOJUIEKTUBHOTO OECCO3HATEIbHOTO W TEpeAaroluecss IO HacleACTBY BMECTE C
MO3TOBOM CTPYKTypou. Ha JMYHOCTHOM YpOBHE NPOSIBIAIOTCS KaK HEKHE 3HAKU,
CHUMBOJIbI, 00Opa3bl, MOTHUBBI, JI€KAIIUE B OCHOBE OOIIECYEIOBEUECKON CHUMBOJIMKHU
CHOBHUACHUH, MH(}OB, CKAa30K W JPyrux CcO3MaHWK (daHTa3uh, B TOM UHUCIEC
XYJI0KECTBEHHOM.

Bep6anbHoe oomenue (ot yat. verbalis — cioBecHBII) — ciioBecHOE, pedeBoe
oOwieHue.

Boass — nuHamuyeckass HampaBJICHHOCTh IMCHUXMYECKON aKTHUBHOCTH YEJIOBEKA,
JMAna3oH KOTOPOM — OT ci1aboro KelaHwsi 10 HETMOKOJECOMMOW PENIUTEIIBHOCTH B
JOCTUKEHUHU TOCTABJICHHOU 11eu. Bossi mposBIseTCsl KaK NMCUXUYECKOE MEePEeKUBAHUE
yenoBeka tumna «J nmommken», «Hamo» m T.m. BoneBoe moBencHue BKIIIOYAET B ceOs
Takue (hakToOpbl, KaK OCO3HAHHUE CBOMX HHTEPECOB, MOCTAHOBKY IIEJCH W MpPUHSATHE
pELIEHNUN.

Bocnpusitue (B 1e710BOM 0011IEHUN) — 1IEJIOCTHBINA 00pa3 MmapTHepa Mo OOIICHUIO,
CKJIaJIbIBAIONIMICA HAa OCHOBE €ro BHENIHEro BHUAAa W ToBeleHus. B Takoro pona
BOCIIPUSITUM 0CO0O0 BBIAEIsAETCA MHPOpMalUs, CIOCOOCTBYIOMIAs aJ€KBATHOM OIIEHKE
JUYHOCTHBIX CBOMCTB JIEJIOBBIX MAPTHEPOB U CYIIECTBYIOMINX OOCTOSATEIbCTB.

JenerupoBanue MOJHOMOYMII — YIPABICHYECKUN MPUEM, 3aKITIOYAOIINICA B
nepegaye  MOJAYMHEHHBIM  4YacTH  OOSI3aHHOCTEM, TMpaB M COOTBETCTBYIONICH
OTBETCTBEHHOCTH U3 C(ephl JEUCTBUI PYKOBOAMUTEIIS.

JNerepmunu3m (ot Jat. determin0 —  omnpeaenso) Kak  [PHHIUI
MCUXOJOTUYECKOM HAayKM — TOAXOJ K U3YYEHUIO TICUXMUYECKUX SIBJICHUU Kak
HaXOASAIIUXCS B, MPUYMHHBIX M 3aKOHOMEPHBIX CBSI3SIX MEXKIY COOOM M C YCJIOBUSIMU
BHEIIHEH cpeabl. (OOOCHOBBIBACTCS BIUSHUE Ha Pa3BUTHE TMICUXUKU JIIOJIEH
OOBEKTHUBHBIX U CYOBEKTUBHBIX YCIOBUM MX KU3HEAEATENbHOCTU. [IpOTHBONOIOKHBIM
MOAXOJ K M3YYCHUIO TICUXUYECKMX U JPYrux SIBICHUNA TIOJy4YWJI Ha3BaHHE
WHJIETEpPMUHU3MA.

HMuanor (or rpeu. dialogos) — dopma ycTHO#N peum, pasroBop ABYX HJIH
HECKOJIbKUX Jull. B 1emoBom 0OIIEHWH MpeACTaBIseT CO0OM B3aWMHBIA OOMEH
uHpopManeln M y4deT KaXIbIM €ro YYacCTHUKOM TICUXWYECKHUX COCTOSHUU
coOECeTHUKOB M MX UHTEPECOB.

JomuHaHTa (OT J1aT. dOMINANS — rocroACTBYONIUI ) — MCUXO(PU3UOTOTHUCCKUH
dakTop, OmpeAeNAINUA B TEUEHHE TOr0 WM HWHOTO BPEMEHHM HaNpaBIEHHOCTH
MBIIIUICHUS, TTOBEJICHUSI U ICSITEILHOCTH YEJIOBEKA.

NuauBuayajJbHOCTh — COBOKYITHOCTh HEMOBTOPUMBIX, YHHMKAJIbHBIX CBONCTB
JIAHHOT'O YEJIOBEKA, OTJIMYAIOIIMX €r0 OT APYTUX Jroach. B coluanbHON NCUXOJIOTUA —
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MIPOTHUBOIIOJIOKHOCTh YHUKAJIBHBIX NICUXUYECKUX XaPAKTEPUCTUK YEIOBEKA IPYNIIOBBIM
(KOJJIEKTUBHBIM).

NHHOBanMOHHANT aKTHBHOCTH (OT aHMI. INnovation — HOBOBBEIEHHE) —
yIpaBJIeHYECKash AEATENbHOCTb, YUYUThIBAIONIAs MOTPEOHOCTh PHIHOYHOW 3KOHOMHUKH B
HENpPEpPHIBHOM OOHOBJICHUHU TOBApOB, YCIYT, TEXHOJOTUH M T.O., MPOSBISAETCS B
CTpEMJIEHUU TOOEXKIAaTh B KOHKYPEHTHON OOphOE 3a CUET HOBHU3HBI, COBEPILICHCTBA U
KauyecTBa MPOAYKIMH, B MOIJIEPKKE TBOPUYECKHX, WHULIHUATUBHBIX COTPYIHHUKOB, B
TOTOBHOCTH K OpPraHM3al[MOHHBIM IMEPEMEHaM, K JIOMKE YIPABJICHUYECKUX CTPYKTYp B
OTBET Ha KOJIEOAHUs PhIHKA U JIp.

HMuctunkr (ot nat. instinctus — moOykIeHne) — COBOKYITHOCTh BPOXKICHHBIX
(U3NOIOTUYECKUX U TCUXMYECKHX pEeaklUWid OpraHm3Ma Ha BHEIIHHE U BHYTPEHHUE
pasznpaxkenus. [IposBisieTcst Kak CI0XKHBIN 0€3yCIIOBHBIN peduieke (MMUIIEBOH, TTOIOBOH,
XBaTaTeJIbHBIM, OOOPOHUTEIIBHBIN U JIP.).

HNuTtennekr (ot mar. intellectus — paccynok, pa3ym) — dejoBedecKas
CIIOCOOHOCTH MBICIUTh, PAlIMOHATILHO IMO3HABATH MUP.

HNuTtepec (oT nat. interest — OBITH MEXIy, MMETh 3HAYCHUE, BAXKHO) —
noOyauTeNbHAas CUJla JEATEIbHOCTH JtoJel. B coBpeMEeHHON Hayke TEpMHUH «HMHTEPECH
yIOTpeOJIIeTCSl 4Yalie BCero B JBYX 3HAa4YCHUsAX: 1) HampaBICHHOCTh BHHMAaHUS
cyObeKTa Ha 4YTO-TM00, €ro CyOhEeKTUBHASI 3aMHTEPECOBAHHOCTh B UE€M-TO; 2) BBITOJA,
M0JIb3a, TO €CTh TO, YTO OOBEKTUBHO B UHTEPECAX TOIO WJIK UHOTO CyOBbeKTa (JTUYHOCTH,
COLIMAJIBHOM T'PYIIIbI, KJAcca, HAllMU U T.J.), 1aXe €CJIU OH 3TOro He oco3HaeT. OTcroaa
3a/aya, CTOAIIAs Nepen JO0bIM CYObEKTOM: OCO3HATh CBOU MOJJIMHHBIE OOBEKTUBHO
JAHHBIE MHTEPECHI B TOM WJIM MHOM COLIMATILHOM CUTYyaluu. B 3aBUCMMOCTH OT TITyOHHBI
X OCO3HAHUs BO3HUKAIONIAs B CO3HAHMHM CyOBEKTa 3aMHTEPECOBAHHOCTH OyAET JMOO
COOTBETCTBOBATh €r0 0OBEKTUBHBIM MHTEpPECAM (TOMY, UTO OOBEKTUBHO BBITOJHO €MY),
6o Her. Mcxoas W3 3TOro, BBIAEISAIOT HCTHUHHYIO M JIOKHYHO (MJUTFO30PHYIO)
CyOBEKTHBHYIO 3aMHTEPECOBAHHOCTH TOI'O MJIM MHOTO YeJIOBEKA WM APYTroro cyobeKTa.

Mutyumust (ot jat. intuitio — coseprianre) — BHyTpeHHee co3epuanue. Ilo
ONpPEJEICHUI0 BUJTHOTO TEOPETUKA MHTYUIMH, (PpaHIly3CKOTO MbiciuTens A. beprcona
OHa TMPOSIBISETCS KaK BHYTPEHHEE IMMO3HABATEIbHOE YYBCTBO M KaK IMOJCO3HATEIILHOE
MBIIUICHHUE, CIIOCOOHOCTh TMOCTHKEHUS MCTHUHBI IMYTEM HEMOCPEACTBEHHOTO €€
YCMOTpEeHUs 0€3 000CHOBAHMSI C TOMOIIBIO JOKA3aTEIbCTB.

Kay3zaabHasi aTrpuéynmss (oT Jjar. causa — mnpuumHa wu  attributio —
NPUMKUCHIBAaHUE) — TICUXOJOTHYECKas TEOPUs O TOM, KaK JIFOJIU OOBSCHSAIOT MOBEICHUE
IpYTuX; MPUIKCHIBAIOT JIM OHU MPUYMHY JEHCTBUM JIMYHOCTHBIM OCOOEHHOCTSM
cyObekTa nedcTBUsl (YCTOWYMBBIM 4YepTaM XapakTepa, MOTHBaM, YCTAHOBKaMm) WJIU
BHEIIHUM 0OcTOsITeNbcTBaM. [l03BOMISIET BCKpBIBATH MHOTOYMCIICHHBIE OIIMOKH B
OOBIZICHHOW MHTEpHpeTauu MoBencHus. DyHaaMeHTalbHas OImKMOKa aTpulyrum —
TEHJEHIUsl HaOmoAaTelneld HEJOOLEHWBATh CHUTYallUOHHBIE M  IEpPEOICHUBATH
JUYHOCTHBIE (PaKTOPBI, BIUSIOIINE HA TOBEJEHUE HAOII01aeMbIX.
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KoruutuBHasi ncuxoJiorusi (ot jar. COgnitio — mo3HaHWE) — HampaBJICHUE B
COBpeMeHHOM ncuxonoruu. Ero npencrasurenn — J[x. Kemn, XK. I[Inaxe, 1. Porrep n
Ip. UCXOIAT U3 TOrO, YTO IVIABHYIO POJb B NMOBEACHUM JIOACH MIPaeT MX CO3HAHHUE,
Mo3HaBaTeNbHAasA CIOCOOHOCTh W MbinuieHue. (Ocoboe 3HAUeHHE MPHUAACTCS
BOOOPAXEHUIO, TOHATHUSM, CYKICHUSIM, YMO3aKIFOUECHHSIM.

KosutekTuBHasi pegiekcooruss — HayKa O KOJUIEKTHBHOM ICUXHUKE JIIOJIEH, ee
€CTECTBEHHBIX M COLMAIbHBIX OCHOBax. Co3marens NaHHOW HAayKH PYCCKHIl yYeHBIN
B.M. bexrtepeB mompoOHO MpoaHATM3UPOBAT BIUSHHUE «COIMAIBHON TICMXHUKH» Ha
MOBEJEHUE JIIOJIEH M OTHOLIEHUS MexJ1y HUMH. OH HUCClenoBaj TaKue MpPOSBICHUS
KOJUIEKTUBHOM  IICUXWMKH, KaK  B3aMMOBHYLIEHHE,  B3aUMONOJpaXaHHE U
B3aMMOUWHIYKIIHS, Pa3BUTHE KOJJICKTUBHBIX JBMKCHUI MO TUITY COYETaHHs pedeKcos,
KOJUJIEKTUBHBIE HACIIEICTBEHHO-OIPaHUYCHHBIE Pe(ICKCHI U Jp.

KoJsekruBHoe 0eccozHarenbHoe — B yueHuH K. FOHra 3710 Takas ncuxuueckas
CUCTEMA, KOTOpasi UMEET «KOJUIEKTUBHYIO, YHUBEPCAJIBbHYIO W O€3JIMYHYIO0 IPHUPOAY,
UJEHTUYHYIO y BceX MHAUMBUIIOBY. [1o FOHry, KOIEKTUBHOE OeccO3HATENBHOE 00s3aHO
CBOMM CYIIECTBOBAHMEM HCKIIOYUTEIBHO MEXaHU3MY HAcCJeICTBEHHOCTH, OHO HeE
OCHOBAHO Ha JIMYHOM OIBITE W HE Pa3BUBAETCA MHIWBHUAYaJIbHO, a €r0 COJEpNKaHUE
MIPE/ICTABICHO B OCHOBHOM apXeTUIlaMH, OYKBaJIbHO — MPEAIIECTBYIOMUMH (popmamMu
MICUXUYECKON JeATENbHOCTH, KOTOpBIE JHIIb BTO-PHYHBIM OOpa3oM CTaHOBATCA
oco3HaBaeMbiMU. KoJiekTHBHOE O€CCO3HATENbHOE MPUCYIIE IMCUXHUKE Pa3IUYHBIX
TPYII JIIOJEH, B TOM YHUCJI€ ATHUYECKUX OOIIHOCTEH, COCTABIISET TIyOUHHBIM TUIACT
«ICUXOJIOTUM HapoJoB». OHO Tak WM WHa4ye NPOSABISETCS B ICUXHUKE JIOJEH Kak
oO11ee B OTAEIBHOM.

KommyHnukamus (0T jar. COMMUNICO — COEIUHsAI, COO0INaK) — OOIIeHHE,
nepenaya uHopManuu. KoMMyHuUKaluss B J€JIOBOM OOIIEHUH €CTh OOMEH
uH(popmanuen, 3Ha4uMO 1711 y4aCTHUKOB OOLICHHUSI.

Kondgaukr (ot nat. conflictus — CTOJIKHOBEHHE) — BBICIIAs CTETIEHb PA3BUTHUS
COLIMAJIBHBIX MPOTUBOPEYUH, OCTPOE CTOJIKHOBEHUE MPOTHUBOIOJIOKHO HAIPaBIECHHBIX
MHEHHUM, MO3ULINIA, cuil. B eoBoM 00mieHn KOH(QIMKTH BO3HUKAIOT, KaK IPABUIIO, Ha
YPOBHE MEXKIMYHOCTHOTO OOILEHUS TMapTHEPOB. BpIIEnsoT OOBEKTUBHYIO U
CyObEeKTHBHYIO CTOpOHBI KOH(pIUKTOB. [lepBas mpeacTtaBiser codboil Teé 0OOBEKTUBHbBIC
00CTOSITENBCTBA, B CBSI3U C KOTOPBIMU U 110 MTOBOAY KOTOPBIX BO3ZHHK KOH(IJIMKT, BTOpas
— CO3HAHME U BOJISI yUaCTHUKOB KOH(DIUKTA.

JInpep (ot anrn. leader — Beaymuii, pyKOBOJIUTEIIb) — YEIOBEK, 00JIaar0IIHit
HauOOJBIIUM aBTOPUTETOM U BJIMSHUEM B TpyNIeE, OPraHU3alUU, NOJUTUYECKON
napTvM, rocyjaapctBe. Bbimenstor QopManbHeIX W He(pOpMaJbHBIX  JUACPOB.
JlesiTenbHOCTh MEPBBIX PErVIAMEHTUPYETCS ONpPEeICHHBIMUA (DOPMaTbHBIMU AKTAMU —
3aKOHOJIATEIbHBIMH, NMPOrPAMMHBIMM, YCTaBHBIMM U T.[. — B COOTBETCTBHM C HX
roCyJapCTBEHHbIM U JPYIMM CTaTycoM. JledaTenbHOCTh HehOpMalIbHBIX JUACPOB
opumanbHO HE periiaMeHtupyercs. VX BiMsHHE Ha JIIOJIed OCHOBBIBAETCS Ha HX
JUYHBIX KauecTBaX, aBTOPUTETE, YME HUU YOEKAaTh CBOMX CTOPOHHUKOB, 3aBOEBHIBATH

18



UX JIOBEpHE U CUMIIATHH, BECTH UX 3a c000il. B nei1oBom 001eHUN MOTYT 1€CTBOBATh
Kak (popMaJb Hble, Tak U HeOpMaJbHbIE JTHUIEPHI.

JIMYHOCTHL — XapaKTEpUCTUKA COLMAIBHOW MHPHUPOABI U CYLIIHOCTH YEJIOBEKa,
COBOKYIHOCTh €r0 COLMAJIBHBIX KAaueCTB KaK CyObEKTa NEATEIbHOCTH, MBIILUICHUS,
OOIIECTBEHHBIX OTHOIIEHUI H MEKIMYHOCTHOTO OOILIEHUS.

Maxkpocpeaa — COBOKYIHOCTh BCEX MPUPOJHBIX M COLMAIBbHBIX YCIOBH, B
KOTOPBIX OCYLIECTBISETCS >KU3HEACATENBHOCTh YEJIOBEKA U PA3IUYHBIX COLUAIBHBIX
rpyni. B KOHEUHOM cyeTe — 3TO yCIIOBHS JKU3HU BCETO YEJIOBEYECTBA, TOT IPUPOAHBIN
¥ MUPOBOI KyJTbTYpHO-UCTOPUYECKUI (POH, KOTOPBIA MPSIMO MJIM KOCBEHHO BJIMSIET Ha
KU3ZHENIEATEIbHOCTB JIFOOOT0 COLMAIBHOIO CyOBEKTA.

MeXIMYHOCTHOE O0IeHHe — OOIICHHE MEXIY OTACIbHBIMUA JMYHOCTSIMH,
O0OyCIIOBJIEHHOE OOCTOSITEIbCTBAMH MPHUPOJAHON M COIMAIBHOM Cpeabl, a TaKxKe
JUYHBIMA ~ MOTHUBAaMH, NPOSABISIIOUIMMHUCS B COOTBETCTBYIOIIMUX IMOTPEOHOCTSX,
MHTEpecax, LEeNsIX U Hjeajax TeX WM MHbIX JIoJeld. MeXIMYHOCTHOE OOUIeHUE, KaK
MPaBUJI0, SMOLMOHAIBHO OKpamieHo. OHO KacaeTcsl BCEX CTOPOH KU3HHM Jroaei. B ux
MEXJIMYHOCTHOM OOUIEHUH TaK WM MHAYe MPOSBIIAECTCA BCS CUCTEMA CYIIECTBYIOIIHMX
OOILECTBEHHBIX OTHOILICHH, B TOM YHCII€ IKOHOMUYECKUX, MOTUTHUYECKUX, TPABOBBIX,
HPaBCTBEHHBIX, 3CTETUYECKUX, PETUTHO3HBIX U JIP.

MexaHu3Mbl TCHUXO0JOTMYECKOM 3alUThl — B COBPEMEHHOW IICUXOJOTUHU
TPAKTYIOTCA KakK CIOCOOBI COXpPAaHEHUs YEJIOBEKOM CBOEr0 AYHIEBHOI'O PAaBHOBECHS.
OHU TPOSIBISIIOTCA, B YACTHOCTH, KaK TEHJEHLUS YEJIOBEKa COXPAHUTh MPHUBBIYHOE
MHEHHE O cebe, OTToprasgs WIH HCKaxas HeONaronpusaTHYI0 HWHOOPMAIUIO,
pa3pylIaolyl0 3T0 MHEHHE. Psi MeXaHHW3MOB ICHUXOJOTMYECKOM 3alllUThl TIIyOOKO
MIPOAHAIM3UPOBaH B paboTax 3. Ppeitna. B coBpeMeHHON TICUXOJOTUN OMMMCAHBI TAKHE
MEXaHU3MBbl TICUXOJIOTMYECKOW 3alllUThl, KaK OTPHUI[AHUE, BBITECHEHHE, INPOEKLH,
uaeHTUUKAIMS, paluMoHaIM3alus, 3aMelleHUe, BKJIIOYEHHe, u30sauus v ap. B
JI€JIOBOM OOILEHUHU 3T MEXAHU3MBbI IICUXOJIOTMYECKOM 3alIUThI JEHCTBYIOT TOCTOSIHHO.

Mukpocpena — Ta 4YacTh MNPUPOJHOM W COLHAIBHOM CpEIbl, C KOTOPOM
HETOCPE/ICTBEHHO B3aMMOJICHCTBYIOT JIMYHOCTh WJIM JIpyrue CyOBEKTBI B Ipoliecce
CBOEHU KU3HEIACATEIBHOCTH.

MHoromepHble MOAeJIH CTWIEH PYKOBOACTBA — CIOCOOBI TEOPETHYECKOU
PEKOHCTPYKIMU ACHUCTBUN PYKOBOJIUTENS, MBITAIOIIMECS YYECTh OJHOBPEMEHHO PsiJl
KPUTEPHUEB OLICHKU €r0 MOBEJCHHUS; MPU 3TOM KKl KPUTEPUN TOIKEH U3MEPSITHCS
HE3aBUCUMO OT JIPYrux (OpHEeHTaIMsl Ha MPOU3BOACTBEHHYIO 3a/lauy WJIM Ha YEJIOBEKa,
CUCTEMbI IIEHHOCTEH, CHOCOObl TPUHATHUS PpEUICHUM, pa3pelieHus KOHQPIMKTHBIX
cuTyauuit u 1.1.). OGIKMM UTOTOM MOCTPOCHUS TaKMX MOJIENIEH CTall BBIBOJ O TOM, YTO
3¢ (PEeKTUBHOCTH PYKOBOJCTBA 3aBUCUT OT MHOXECTBA MEPEMEHHBIX, U, CJIEIOBATEIBHO,
COBEPILIEHCTBOBATh €TI0 MOKHO, MEHSIS JTF00YI0 U3 HUX.

MoTtuBbl mnoBegeHusi (OT JaT. MOveo — JBHUram) — TOOYyXKICHHUS K
JeSTEIBbHOCTH, CBSI3AHHBIE C YJOBJIETBOPEHUEM MOTPEOHOCTEN YEOBEKA; ONMPENEISIOT
AKTUBHOCTb CYObEKTa U HAIPABJICHHOCTD €r0 JeATEIbHOCTH.
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HeBepOanbHoe o00mIeHMe — HECIOBECHas CTOpOHA OOIIEHHS C MOMOUIBIO
MUMUKH, BU3YaIbHBIX KOHTAKTOB, )KECTOB H T..

HepeguekcuBHoe ciaymiaHue — yMEHHE BHUMATEIbHO MOJI4YaTh, HE BMEIINBASCh
B peub cobeceqHUKAa CBOMMM 3aMedyaHusMH. [IpuMeHsercs B chydasx, Korja
TOBOPSIIIMNA HCHBITBIBAET TPYAHOCTH B (OPMYJIMPOBAHUM CBOMX MBICHEH, TuO0
CJIMIIIKOM 3MOIIMOHAJICH, WM K€ HE MPOSBISIET HHTEpeca K 3aMEYaHMsIM CIYIIAIOIIEeTO
€ro napTHepa

OO0meHue — omnpenensieTcss B CUXOJIOTHH KaK B3aUMOJICHCTBUE JIBYX WJIH OoJiee
MoJen, cocTodllee B OOMEHEe HMH(pOpMalMel MNO03HAaBaTEIbHOIO, 3MOLIMOHAIBHO-
OLICHOYHOT'O WJIH JIPYroro Xapakrepa.

OOmenne nenoBoe — BUJ OOILIEHUS, ONPEIEISAIOMIUM COAEPKAHUEM KOTOPOIrO
BBICTYNAET COBMECTHAS IESITEIIBHOCTD JIOAEH, NX oo1ee 1en0. OCHOBHBIE 0COOEHHOCTH
7eI0BOr0 OOIIeHHs: 1) mapTHEp BBICTYMAeT KaK JUYHOCTb, 3HAUMMAas ISl APYTUX
MapTHEPOB; 2) OOINAIONIMXCS OTIMYAeT JOCTATOYHOE IMOHMMAaHUE B BOIIPOCax jena; 3)
OCHOBHasl 3a7ja4a — JIeJIOBOE COTPYIHUYECTBO.

IleperoBopbl — 3TO MPOLIECC B3aUMOJCKUCTBHUS CTOPOH C LENBIO JTOCTHUXCHHUS
COTJIACOBAHHOTO M YCTPAUBAIOIIETO MX PEIICHUSI.

IleperoBopHoe MpOCTPAHCTBO — 3TO 00JacTb, B paMKax KOTOPOW BO3MOKHO
JOCTHUKECHHUE COTIIAIICHUSI.

ITo3MLMOHHBIN TOPT — OJIHA U3 CTPATETUI BEICHUS MEPETOBOPOB, NMPU KOTOPOU
CTOPOHBI OPHEHTUPOBAHBI HA KOH(MPOHTALIMIO U BEAYT CIOP O KOHKPETHBIX MO3UIINAX.

IHoTpedHOCTH — TIpOSIBIEHUS OOBEKTUBHON HEOOX0AUMOCTH. CyOBbEKTHBHO
MEPEKUBAIOTCSA KaK BHYTPEHHHE MOOYXICHUS YeJIOBeKa K MOTPEOICHUIO TeX M UHBIX
MaTepUaTbHBIX WM TyXOBHBIX OJIar, WK K€ K TBOPYECKOW IESATEIBHOCTH, a TaKKe K
OOIIIEHHIO C IPYTUMH JIFOJABMU U T.1.

IpuHUUNBI TCUXOJOTMHM — OCHOBOIIOJIATAIONINE TMOJIOKEHHS, Ha KOTOPBIX
CTpOSITCSL BCE€ TMOAXOABI K AaHAIW3y TNCHUXWYECKUX SBICHWH W BBIBOABI U3 HETO.
BaxxHeWImMu NPUHIUNAME TICUXOJIOTUU SIBJISIFOTCS: 1) NMPUHIWN TPUYHHHOCTH, TO
€CTh TNPUYMHHON OOYCIIOBICHHOCTH TICUXMYECKUX SBJICHUNA OOBEKTUBHBIMU W
CYOBEKTUBHBIMH (haKTOpaMH; 2) MPHUHIIUI CUCTEMHOCTH, COTJIACHO KOTOPOMY IICHXHKA
JOJel TpencTaBigeT coboi Oojiee WM MEHEe YCTOWYMBYIO CHUCTEMY MCUXHYECKHX
DJIEMEHTOB; 3) MPHUHIMUI PA3BUTHS WM TPU3HAHUE TOTO, YTO TIICUXHMKA JIFOJEH
MOCTOSTHHO Pa3BUBAETCS TOJl BJIMSIHHEM COOTBETCTBYIOIIMX YCIOBHH COIMAILHOM
JKU3HENEITEeIbHOCTH JIFOJICH.

Icuxuka genoBeka (oT rped. PSychikos — myimeBHBIN) — COBOKYITHOCTH BCEX
NPUCYIIUX YEJOBEKY IICHXMUYECKUX TIPOIECCOB, TaK WJIM HWHA4Ye OTPAKAIOIINX
OOBEKTHBHYIO NMPUPOJHYI0O U COUMAIBHYIO JEeUCTBUTENbHOCTh. 3. Dpeiig o6ocHOBaAN
HaJIM4YMe TaKUX 0O0JacTeil NMCUXWMKH YelIOBEKa, KaK CO3HATeJIbHOE, OeCCOo3HATEIbHOE U
npenco3HarenbHoe. Co3HATeNIbHOE — 3TO, MPEXJE BCEro, OTPAKEHUE YEIOBEKOM
JICHCTBUTENLHOCTH B CHUCTEME OCO3HAHHBIX MPEACTABICHUN U JIOTUYECKUX TOHATHH.
beccosnarenbHOe — 3TO, HAPUMeEP, CKPBIThIE MPECTABICHHUS, PUCYTCTBUE KOTOPBIX
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YEJI0BEK HE OCO3HAET, a TAKXKE PA3HOI0 POJa UHCTUHKTHI U IPYTHUE HEKOHTPOJIUPYEMbIE
CO3HAHUEM MPOSIBJIICHUS ICUXUKU, KOTOPHIE B TOW MM MHOW CTENEHU BO3JICUCTBYIOT HA
MoBeJIcHUE YesoBeka. [Ipenco3HarennbHOe HAaXOUTCs Kak Obl MEXIy CO3HATEIbHBIM U
Oecco3HaTebHBIM, BBICTYIIACT KaK CBS3BIBAIOIINKA WX MMOCPEIHUK, IIEH30p, KOTOPBIA Ha
OCHOBE MpPHUHIINIA PEATbHOCTH OLEHUBAET YMECTHOCTh M BO3MOYKHOCTH BBIIIOJHEHUS
TOTO WM WHOTO JACWCTBHUSA, MOTHBHPOBAHHOTO MOTPEOHOCTSIMHU OECCO3HATEIHHOTO.
IIpoiinss Takoro poja INEH3YPY, MCUXUYECKHUE DIEMEHTHl MOIYy4aloT BepOanibHOE
(cmoBecHOE) o(hopmIIeHHE, U TOJIBKO MOCTIE 3TOr0 OHU MOTYT MEPEUTH B COHAHHME.

IcuxoguarnocTuka —  007acTh  IMCUXOJOTHM, B  paMKax  KOTOPOWM
pa3palaTbIBalOTCSI ~ METOAbl  BBIABICHUS W U3MEPEHUS  WHIUBHUIYaJIbHO-
IICUXOJIOTHYECKUX 0COOCHHOCTEH JIMYHOCTH, €€ IICUXUUYCCKUX CBOMCTB U CIIOCOOHOCTEH
MICUXOJIOTUYECKOTO OOIIEHUS C APYTUMHU JIIOIbMU.

Ilcuxosiorusi JUYHOCTH — OCHOBHAs KATErOpUs IICUXOJIOTHYECKOW HAyKH,
MpEeXJe BCEro OOIIel IMCUXOJOTUM, M3YyYalollled BCe MPOSBICHUS MCUXUKUA JIIOACH.
Otpaxaer cojep>KaHHE TICUXHUYECKON JESATEIbHOCTH JMYHOCTH, €€ TCUXUYECKHUX
CBOWCTB M COCTOSTHHI.

PeduiekcuBHOe ciaylmiaHue — aKTHUBHOE CIyIIaHHE COOECEIHHKA, MOCTOSHHOE
pearupoBaHUE€ Ha €ro peub. Y MECTHO, KOTJJa HEOOXOIUMO YTOUYHSATH CMBICH TOTO, O YEM
roBoput cobeceanuk. IIpumensitorcss craeayoomme (QopMbl YTOYHEHHS: BOIPOCHI
roBOpsIIIIEMY, MPOCh0a MOBTOPUTH (Ppa3y, nepedpazupoBaHue, pe3rOMUPOBAHUE.

PojieBoe moBenenmne (ot ¢p. role — 3Hayenwe, poj, CTENEHb y4acTHs JIMIA B
KakoM-TM0O Jejie) — TMOBEJAEHUEe, 3aJaHHOE TOW WM WHOW COLMAJIBHON POJIbIO.
[TongoOHast posib HEPEOKO TPaKTyeTCs KaK JIUHAMUYECKas XapaKTEepUCTHUKa cTaTyca
YeJIoBeKa WM COLMAIBHOM TPYMIbI, KaK Coco0 MOBEICHMS, 3a/1aBacMblil 00I1IECTBOM.
B nenoBom o01ieHnH poJieBO€ MOBEICHUE MAPTHEPOB OMPEEIICTCS UX MOJOKEHUEM B
CHUCTEME CYIIECTBYIOIIUX SKOHOMHYECKUX OTHOIIECHUM, UYTO MPSMO BIMSET Ha HX
JI€JIOBBIE OTHOIIEHUS.

CaMoaxkTyajam3anmusi — OCHOBOIOJIAraromias KaTeropus T'yMaHUCTHYECKOU
ncuxosiorun A. Macnoy u K. Pomxepca. OTpaxaer npouecc peann3auu JAYHOCThIO
CBOUX CIIOCOOHOCTEM C IIEJIbI0 COXPaHUTh KHU3Hb, CAeNaTh ceOsi 0oJjiee CUIBHOM, a
KU3Hb—O0O0JIee yIO0BJICTBOPSIONIEH €€.

Camoco3HaHHe — OCO3HaHUE YEJIOBEKOM CaMOro ce0si, CBOMX MPUPOIHBIX U
COITMAJILHBIX CIIOCOOHOCTEH, a TakKe CBOEr0 MECTa, POJIM M 3HAYEHUS B CHUCTEME
OTHOIIICHUH C APYTUMU JIIOJIbMU U C 0OIIIECTBOM.

CepennnHoe, Wil KOMIIPOMHMCCHOE, pellleHHe — HTO OJWH W3 BapPUAHTOB
MEPErOBOPHOTO PEIIECHUs], OTIUYAIOIIUNUCSI TEM, YTO CTOPOHBI HIYT Ha B3aWMHbIC,
PUMEPHO PABHOIIEHHBIC YCTYNKU JIPYT APYTY.

CuHXpoHHOCTB (Tped. synchronismos — OJHOBPEMEHHOCTb) — SIBJICHHE, B
KOTOPOM COOBITHSI, MPOUCXOISIIIINE BO BHEITHEM MHUpPE, COBMAAAIOT MO CMBICTY, a HE 10
MPUYMHHOM CBSI3U C MCUXOJOTUYECKUM COCTOSTHUEM CYyOBEKTa.
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CounajnbHble cTepeoTunsl (OT rped. Stereos — tBepabiid U typoS — OTIEeYaToK)
— CJIOKMBILIHECS B CO3HAHWH OTAECIBHBIX JIIOJIEW, U COUUAIBHBIX TPYNIT YCTONYUBBIC
MPEJCTABIICHHUS] O TE€X WJIM WHBIX COIMAJIbHBIX SIBJICHUSIX, MPU-BBIYHOE OTHOUIIECHUE K
HAM. MOXHO BBIICIUTh TOJUTHYECKHE, MOPAJIBHBIC, PEIUTHO3HBIE U JIPyTHE
CTEPEOTUIIBI — KJIACCOBBIE, HALMOHAIIMCTUYECKHE, Y3KOIPYIIIIOBBIE U T.1. PazHoro pona
COLIMaJIbHBIE CTEPEOTUITIBI HEPEAKO MPOSIBIAIOTCS U B JIEJIOBOM OOILIEHUHU.

Cnoco0HOCTH — COBOKYITHOCTh NMPHUPOJHBIX U COLIMAIBHBIX CBOMCTB YEJIOBEKA,
Omarozaps KOTOPBIM OH MOKET COBEpIIATh Pa3HOro poja ACSITeIbHOCTb — MBICIUTH,
TBOPUTH, OOWIATHCS C JPYTHMH JIIOJAbMH, BOCIUTHIBaTH ce0e MOAOOHBIX U T...
[lcuxuyeckne CrOCOOHOCTHM JIMYHOCTH BBICTYNAKOT KaK CYOBEKTHBHBIE YCJIOBUS WU
MPEANOCHUIKM BCEX BHJIOB €€ COLMAIBHOMN JeATeabHOCTH. CIIOCOOHOCTH MPOSIBISIOTCA,
IPEXKIE BCErO, KaK 3HAHUS, YMEHUS U HAaBBIKM B TOW WM WHOU JESATEIBHOCTH, B TOM
qyucye u B cpepe 1e10BOro o0IIeHus.

CTHiib pyKOBOACTBA — COBOKYITHOCTh IIPUMEHSIEMBIX PYKOBOJHTEIIEM METOJOB
BO3JICCTBHS HA IOJYMHEHHBIX, a Takke (hopma (MaHepa, XapakTep) NPUMEHEHUS 3THX
MeTo0B. Onpenensiercss B OCHOBHOM TpeMs IapaMeTpamMu: OCOOEHHOCTSIMU JIMYHOCTH
PYKOBOJUTEIS, 3pEIIOCTHIO KOJUIEKTHBA U IPOU3BOJACTBEHHON CUTYAIUEN.

Crpecec — HecnnenupUyYecKUili OTBET OpraHuM3Ma Ha JI000€ MPEAbSIBICHHOE €My
TpeOOBaHME, NPEICTABISAIOMNA COOOM HaNpsHKEHUWE OpraHu3Ma, HANpaBIECHHOE Ha
MIPEOJIOJICHHE BO3HUKAIOUIUMX TPYAHOCTEW M TMPHUCIOCOOJIEHHE K W3MEHUBIIUMCS
TpeOOBAHUSIM.

TemnepamenT (oT JiaT. temperamentum) — xapakTepUCTHKa YeJIOBEKa C TOYKHU
3pEHUSI JUHAMHUKN €r0 HEPBHOM JEATEIIBHOCTH M MCUXUYECKOM aKTUBHOCTH, €€ TEMIIA,
pUTMa, UHTEHCUBHOCTH, YCTOWYMBOCTU U T.I. B NCHUXONOrHM BBIAETSAIOT TAKWUE TUIIBI
TEMIIEpAMEHTa YeJIOBEKA: CAaHTBHUHHK, XOJEPHUK, (erMaTtuk, Meaanxojguk. OHu Obuin
BIIEPBbIE OMMCAHBI JpeBHErpeueckuM BpadoM ['unmokparoM. Pycckuit ¢puzunonor N.IL
[TaBnoB xapakTepu3oBad yKa3aHHbIE THIMBI TEMIIEPAMEHTA KAK pa3JIMYHbIC THUIIBI
BBICIIEH HEPBHOMU JIEATEIIBHOCTH YEJIOBEKA.

Teopust moass — pazpaborana HemenkuM ncuxosiorom K. JleBunwim. Peub uaer
00 W3y4YeHUW BIMSHUS HaA TOBEICHHE JIOJEH BO3HUKAIOWIEIO MPU HMX OOLICHUU
MICUXOJIOTUYECKOro moJil. OOHM €ro ydacTKM NPUTATHUBAIOT JIIOAEH Ipyr K ApPYyry,
IpyTHE OTTAIKUBAIOT. JTO siBjicHUe K. JIeBMH Ha3Ban BaJ€HTHOCTBIO, KOTOPAsl MOXKET
OBITH TIOJOKUTEJIIPHOW WJIM OTPHUIIATENIbHONU. JIMUHOCTh B €ro TEOpHUH MpeCTaBJICHa B
BUJIE «CHUCTEM HampsbKeHHs». B 1emoBoM  OOIIEHMM TOCTOSIHHO —BO3HHUKAIOT
NICUXOJIOTUYECKHE TIOJI C PA3HBIMU 3HAYEHUSIMU. Ba)KHO BIMATH HA TH MOJS B OOIIMX
MHTEpecax, B UHTEpecax aena

Tect (0T anr. test — nmpo0Oa, ucnbiTaHUe, UCCIEAOBAHNE) — B TICUXOAUATHOCTHKE
3TO CBOETO pOJA WCHBITAHUE, KPATKOBPEMEHHOE CTaHAAPTU3UPOBAHHOE 3a/aHUE,
MO3BOJIAIOIIEE U3MEPUTH YPOBEHDb Pa3BUTHUS TE€X WM MHBIX ICUXOJOTHYECKUX CBOMCTB
JIUYHOCTH, €€ CIOCOOHOCTEH K OMNpeAeTICHHON NesITEIbHOCTH, OOLIEHUIO C JIPYTUMU
JXOIbMU U T.1.
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Tunsl JMYHOCTHM — BBIICIAIOTCS B 3aBUCUMOCTM OT HX COLMAJIbHO-
MICUXOJIOTHYECKUX U COOCTBEHHO TMCUXOJIOTMYECKUX XapakTepucTuk. B tumomorun K.
IOnra nu4HOCTH KIAaCCU(PUIMPYIOTCS HAa OCHOBAaHUH MpeoOsaaHus y HUX TOW WU
MHOM TICUXOJOTHYECKON (YHKIIMU-MBIIUICHUS, SMOIMM, OIIYIIEHUH WIM WHTYUIUH.
FOHr noapo6HO onucan NposiBACHUS 3TUX (PYHKIMN KaK MPU UHTPOBEPTUPOBAHHOM, TaK
U MpU 3KCTPABEPTHUPOBAHHON yCTaHOBKE JIMYHOCTH. Mcxond u3 storo, FOHr BbIaEIMI
MBICJIUTENbHBINA, SMOLUMOHAIBHBIA (YyBCTBYIOIIMI), OLIYIIAOMNAA W HWHTYUTHUBHBIN
TUIBI JUYHOCTU. KakIplil U3 HUX MPOSIBISIET MPUCYIIUME €My OCOOEHHOCTH B CBOEM
MOBE/ICHUH, JEATENbHOCTH U o0mmeHuu. CreayeT yuuThiBaTh OCOOCHHOCTH MOBEICHUS
KQKJIOTO U3 YKa3aHHBIX TUIIOB JIMYHOCTH B JIEJIOBOM OOLIECHUHU.

YcraHoBKa — HANpaBIEHHOCTh CO3HAHUS CyOBEKTa B ONPEACICHHYIO CTOPOHY U
Ha OIPEACJICHHYI0 AaKTUBHOCTb. Tak oOmNpenenus AaHHOE SIBICHUE YEJIOBEUECKOU
MICUXUKHU, TJIYyOOKO WHCClenoBaBIIMi ero rpy3uHckui mncuxonor J[.  VY3Hamge.
OO00CHOBBIBasI yueHHE 00 yCTaHOBKax CO3HAHWS, MBILUICHUS W MOBEJICHUA JIIOACH, OH
MOJAYEPKUBAJL, YTO YCTAHOBKM TMpPUCYIIM KaK HUX CO3HATEJIbHBIM, TaK U
Oecco3HaTeNbHBIM JIEUCTBUSAM. [[51 BO3HMKHOBEHHS TOW WJIM HWHOW YCTaHOBKHU
HEOOXOJAMMBI COOTBETCTBYIOIIAs MOTPEOHOCTh M CHUTyallUsl €€ YIOBJIETBOPEHUS.
CdopmupoBaBmasics MCUXOJOTUYECKAs] YCTAHOBKA OOBEKTUBHUPYETCS B JIESTEIBHOCTH
JIOJIEH, B CO3J]aBa€MbIX UMM MPEAMETAX KYJbTYpPhl U B OOLIEHUN MEXAY COOOM.

ILleHHOCTHBIE OPHUEHTANMH — OPHUEHTAIMU OTAEIBbHOTO YEJOBEKa, OONBIIUX H
MajblX COLMAIbHBIX TPYMN, 3THAUYECKUX OOIIHOCTEd W T.A. Ha ONpEJEICHHbIC
COLIMAJIbHbIE IEHHOCTH. B 1€10BOM OOIIEHNH [IEHHOCTHBIE OPUEHTALMU MApTHEPOB BO
MHOT'OM ONPENIETSAIOT XapakTep UX B3aUMOICUCTBUS.

YesioBeuecKMX OTHOLIEHUI T€OPUSI — HCXOJUT U3 TOTO, YTO B MEXKIMYHOCTHBIX
OTHOLIEHUSX TJIaBHYIO POJb UTPAET MCUXOJIOTHUYeCKUil GpakTop. OJHUM U3 NEPBBIX 3TY
TEOpUI0 OOOCHOBAJI amMepuKaHCKuil coruosnior J. Meito. Ona Oblna HampamieHa, B
YaCTHOCTH, MPOTHB TaK Ha3bIBAEMOM «HAy4YHOW CHUCTEMBl BBDKUMAHUS MOTay,
pa3paboTaHHOM aMepuKaHCcKuM uHxeHepoM @. TeillopoM W HampaBiIeHHOW Ha
JOCTH)KEHHE MAaKCHUMaJIbHOW HMHTEHCU(UKALMK TpyJda IyTEM COBEPUICHCTBOBAHUS
TEXHOJIOTUA MPOU3BOACTBA M MAaTEPUATBHOTO CTUMYJHMpOBaHusA. J. Melo u ero
MocyeoBaTean OOOCHOBAaJM BaXKHOE 3HAYEHHE B IPOU3BOJCTBEHHOM U HMHOU
NEeSATEIbHOCTH JIIOJIe TakuX (PAKTOPOB, KaK MOpPAJIbHO-TICUXOJIOTHYECKUN KIMMaT B
KOJUIEKTHBE, HACHIIIEHHOCTh OOIIEHUs padOTalOUUX B HEM JIIOJIEH MOJOXKHUTEIbHBIMU
AMOIUSAMHU, UX AOOpOKeNIaTeIbHble OTHOUIEHUS APYT C JAPYTOM U C PYKOBOJAUTEISIMU
OPEeANnpUATUS U T. 1.

JkcTpaBepcusi (0T ynar. extra — BHe U Verto — moBopauuBao, oOpaliar) —
oOpamieHHbld BoBHE. Ilcuxonoruueckass XapakTepUCTUKA YCTAHOBKM JIMYHOCTH Ha
BHEIIHUN MUp, NpeobiiafjlaHue MHTepeca K BHEIIHUM OO0bekTaM. JlaHHOE MOHSTHE
BBeieHO B rncuxosoruto K. FOHrom, omnucaBmIMM MCHXOJIOTHYECKHE YCTaHOBKHU
MOBEACHUS IKCTPABEPTOB.
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Omonuu (ot ¢p. EMOLiION — BOJHEHHWE) — pEaKIUU YeJIOBEKa Ha BO3JICHCTBUS
BHEUTHUX U BHYTPEHHUX pa3ApaxuTesiel, IMEIOIINe IPKO BBIPAXKEHHYIO CYOBEKTUBHYIO
OKpacKy M OXBaThIBAIOUIME BCE BUJbI UYBCTBUTEJIBHOCTU U mNepekuBaHUidl. CBsI3aHbI €
YAOBJIETBOPEHUEM  (TIOJIO)KUTENIBHBIE  3MOLIMHM) WIM C  HEYJOBJIETBOPEHUEM
(oTpuLIaTEebHBIC SMOIMH) PA3TMUYHBIX OMOJOTHYECKHX W COLHAIBHBIX MOTPEOHOCTEH
yesoBeka. PasHoro poja ycroduuBBIE AMOLMH, BO3HHUKAIOIIUME HA OCHOBE BBICIIHMX
COLIMAIBHBIX MOTPEOHOCTEN  YEIOBEKa, Ha3bIBAIOT YYBCTBAMU (MOpPaJIbHBIMH,
ACTETUYECKUMHU, PEIUTUOZHBIMU U JIP.).

dtuka (ot rped. ethos — oOwuaii, HpaB) — yMeHHWe O MOpaJid W HpaB
CTBEHHOCTH. Hepenko MOHATHS «MOpajib» U «HPABCTBEHHOCTH» YMOTPEOJSAIOT €A KaK
TOXKIECTBEHHbIE. B 1Ipyrux  ciayyasx IOHATHE  «MOpPAIb»  XapaKTEPHU3YyeT
crnenu(puUeckrue MPOSBICHUS OOIIECTBEHHOTO W  HMHIWBUIYaJbHOTO  CO3HAHUS
(MopanbHOE CO3HaHWE), a TMOHATHE «HPABCTBEHHOCTW»  YyMNOTpeOysdeTcs s
XapaKTEPUCTHKHU CTOJIb )K€ crenuduueckux GopM MOBEICHUS IO U UX OTHO LIEHUN
Apyr K Japyry (HpaBCTBEHHOE IIOBEICHUE, HPAaBCTBEHHbIE OTHOIICHUs). OmHAKO
MoJ00HOE pa3IMyYeHUE NaHHBIX MOHATUH BecbMa YCJIOBHO. BakHeime kaTreropuu
ATUKH: «A00PO», «3JI0», «CIPABEITUBOCThY, «0J1aro», «cB000/1a», «OTBETCTBEHHOCThY,
«JIOJII», «COBECTHY», YECThY» U HEKOTOPHIE APYTHE.

IJTHKA JeJI0BOI0 O0LIEHUS] — YUYEHUE O IPOSIBICHUHA MOPAJIM U HPABCTBEHHOCTH
B JIEJIOBOM OOILIEHUH, B3aUMOOTHOIIEHUSIX JI€TTOBBIX TAPTHEPOB.

Otuker (ot ¢p. etiquette) — ycTaHOBICHHBIN MOPSAAOK W BHEHMIHHE (HOPMBI
MOBEICHUS TNe-TM00, Hampumep, IUIUIOMATHYECKUA OTUKEeT. JlenoBOW ATHUKET
MpEACTABISIET  COO0OM  COBOKYNHOCTb MNpaBWJ M (QOpM  TOBEACHUS  MpHU
B3aMMOOTHOIICHUSX JEJIOBbIX NapTHepoB. OH UCHONb3yeTCs MpU 3HAKOMCTBE,
MpoBeieHNH Oecellbl, IEPEroBOPOB, pacCTaBaHUU ¢ MapTHEpoM U T.A. [IpaBuia sTukera,
B TOM UYHCIE JEJIOBOTO, 3aK/IIOYaloT B ce0€ OSCTETUYECKUE U HPaBCTBEHHbIE
XapaKTEPUCTHUKHU.
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