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BBenenne

Meroaudeckue ykazaHUs IS CAMOCTOSITEIBHONW M KOHTPOJIBHOW pabOTHI BHINOJHE-
HBI B paMKax pabodeil mporpaMmsl 1o auciuiuimHe « KOHTpob kauecTBa yCiIyT B TEXHHU-
YECKOM CEpBHCE MAIINH» M COOTBETCTBYIOT TpeboBanmsamM ®I'OC BO mo HampaBieHHIO
MOATOTOBKU «ATPOHHKECHEPHS.

JucnummHa « KOHTpOIb KauecTBa yCIyT B TEXHUYECKOM CEPBHCE MAIINH» MPEIHAa-
3Ha4eHa I TNpo¢eCCHOHANBHOM MOATOTOBKH 0OaKalaBpoB II0 IPOM3BOACTBEHHO-
TEXHOJIOTHYECKOMY BHAY JEATENLHOCTH B chepe yCIyr Mo TeXHHYECKOMY OOCITyXKHBa-
HHIO U PEMOHTY MallIiH, 000PY/I0BaHUs U aBTOMOTOTPAHCIIOPTHBIX CPEICTB.

B pesynbrate nzyuenus: aucuuiuimHbl «KOHTpoSb KauecTBa yCIyr B TEXHHYECKOM
CECpBUCC MAllIMH» CTYACHT JOJ’KCH

B PE3YNbTATC U3YUYCHUA JUCHUIIIIMHBI CTYJACHT JOJIKCH!

3HaTh:

— KonnuecTBennnie OIICHKHN KaY€CTBCHHBIX XapaKTCPUCTHUK TOBAPOB U YCIYT

— BzanmocBs3p kKauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH.

— Otarmsl poriecca o0ecreueHns KauecTBa;

— Ponb cucTeMsl ynpaBieHHsS Ka4eCTBOM;

— Cucremy cepTHU(HKAINN YCIIYT;

Ymersn:

- OpFaHI/I?:OBaTI) Ha TPESANPUATHN TEXHUYCCKOI'O CEpBUCA CHUCTEMHBIHN moaxon kK
KOHTPOJIIO KayecTBa;

— IInanupoBaTh MEPONIPUATHUS IO OPraHU3aLUU KOHTPOJIS Ka4eCTBa.

— IlpuMeHsITh peryJnpoBaHne TEXHOJOTMYECKUX MPOIIECCOB M0 00ECIEYCHUI0 Kaye-
CTBa NMPOAYKLIWH U yCIIYT;

— Hanagute paboTy 1o BBISBICHHIO OpaKOBaHHBIX M3/ENNI 1 HEKaYeCTBEHHOTO BBI-
TIOJTHEHHUS YCIIYT;

— OpraHuzoBaTh MEpOIPUATHS Ha MPEINPHUATHH TEXHHIECKOTO CepBHca Mo J00po-
BOJILHOM M 00513aTeIbHON CepTU(UKALIIH.

— IlpoBonuTe 06OCHOBaHHE 3aTpaT Ha oOeclieueHne KauyecTBa MIPOLyKIIUH U YCIIYT.

— Ilonb3oBaThCs MpaBUIaMH 1 HOPMaMHU PErJIaMEHTUPYIOLIIMMH JeTeIbHOCTh aBTO-
CEPBUCHBIX NPEANPUATHUL;

— Hcmnosb30BaTh METO/IBI YIIPABIICHHUS KAYECTBOM B chepe aBTocepBHca

Baagers:

— TepmMuHaMu 1 ompenereHUsIMH B 007acTH KadecTBa MPOAYKIUH M YCIyT, CEPTH-
(UKaIH yCIyT U yIpaBIeHUS KadeCTBOM;

— MeTtoan4yeckuMH OCHOBaMH YIPaBJICHHSI KAYECTBOM;

— BBIOOpOM TEXHHMUYECKHX CpPEACTB KOHTPOJISI KauecTBa, METPOJOTHYecKoe obecrie-
YeHUe KOHTPOJISI Ka4eCTBa;

1. Ieau u 3aKa49d y4eOHOIH TUCHUIIITHBI
Hucnuminna «KoHTpoJib KauecTBa yCAyr B TEXHUYECKOM CEPBHCE MAIIUH» Mpe-
Ha3Ha4yeHa JUIsl MMOATOTOBKM MAarucTpOB K TPOW3BOJCTBEHHO-TEXHOJOTHYECKOMY BHIY



npodeccHoHaNBHOM esATEIBHOCTH B cepe yCIyr M0 TEXHHYECKOMY OOCIYKMBaHHIO H
PEMOHTY TPaHCHOPTHO-TEXHOJIOTHUECKUX MAIIMH M KOMILJIEKCOB, o0opynoBaHus. B co-
OTBETCTBHH C Ha3HAYEHHEM OCHOBHOM IEIBIO JUCIHILINHBI SBISIETCS OCBOCHUE CTY/ACH-
TaMH{ AEATEIBHOCTH 10 YIPABICHHUIO KAYECTBOM M CEPTH(UKAINH YCIYT Ha IPEIIPHUITH-
AX TEXHUIECKOTO CEpBHCa HA aBTOMOOMIBHOM TPAHCIIOPTE.

PesynbraTel ocBoeHHs AucHUIUTNHEI «KOHTpONb KauecTBa yCIyr B TEXHHIECKOM
CepBHCE MAIINHY SBISIETCS (POPMHUPOBAHUE CIEAYIOINX KOMIICTCHIIUN:

- BIIaZIeTh CIOCOOHOCTHIO K OPTAaHM3AIMH M IPOBEACHHIO KOHTPONSA KadecTBa TEX-
HUYECKOT0 OOCITy)KMBaHUs, PEMOHTa W CEPBHCHOTO OOCITY)KHBAaHUS TPAHCIIOPTHBIX H
TPaHCIIOPTHO-TEXHOJIOTMYECKUX MallWH, TEXHOJIOTHYECKOTO M BCIIOMOTaTeIbHOr0 000-
PYIOBaHUSI ISl KX TEXHUYECKOTO obcimyxuBanust U pemonra (OI1K-2);

- BJIaJIeTh CIIOCOOHOCTBIO K MCIIONB30BAaHUIO 3HAHUI O MaTepHajax, UCIONb3YEMbIX
B KOHCTPYKIIMU U IPU SKCIUTyaTallMd TPAHCIOPTHBIX M TPAHCIIOPTHO-TEXHOJIOIMYECKUX
MAIIMH Pa3InYHOr0 Ha3HaueHus, U ux cBoucts (OIIK-3);

2. Conep:xaHue U OPraHU3ANMA CAMOCTOATEIbHOI PadoThI

CamocrosiTenbHas paboTa CTYACHTOB paccCMaTPHBAeTCs Kak oxHa u3 (popMm obdyde-
Hus, kotopas mpexycmorpeHa OI'OC u paboduM y4eOHBIM IUIAHOM 10 HAIPaBJICHHUIO
MOJTOTOBKY (crienuaibHOCTH). L{enbio caMocTosATebHOM (BHEAYAUTOPHOH) pabOTH CTY-
JCHTOB SIBJICTCS OOydYeHHe HaBbIKaM palbOThl ¢ y4eOHOH M Hay4HOW JUTEpaTypod H
NPaKTHYECKUMH MaTepuajiaMu, HEOOXOIMMBIMHU JUIsl U3YUEHHs TUCLUMUIUIMHBI U Pa3BUTHS
Y HUX CIIOCOOHOCTEH K CaMOCTOATEIbHOMY aHAU3Y MOJIYy4eHHONH HHPOpMAITUH.

Tema 1. OcHOBBI 3aKOHOAATEJLCTBA B cepe YNpPaBJIeHHs] Ka4eCTBOM M CepTH-
uxanuu ycayr

[Ipu m3ydeHHn TeMBI HEOOXOAMMO M3yYHTH OCHOBHBIC ITOJIOKEHHS 3aKOHOJATEIb-
ctBa PO B oOmactu cepTudukanny TOBApOB U yCIYT.

B cootBercTBun ¢ @enepanpHbM 3aK0HOM (D3) «O TEeXHHIECKOM PETYIHPOBAHUI)
NpUMEHSIEMble B yCTaHOBJICHHOM HOPSAIKE KJIACCU(HKALUK, OOIEPOCCHHCKUE KIIacCH-
(pMKaTOPBI TEXHUKO-IKOHOMHYECKOH M COIMAILHON MH(POPMAIIMH OTHOCATCS K JIOKYMEH-
TaM B 00JIaCTH CTaHAAPTU3ALNH.

OO6mepoccuiickre KIacCU(PUKATOPhl TEXHUKO-YKOHOMHUYECKON M COIMAILHOW WH-
(opmary - HOPMaTUBHBIE JOKYMEHTHI, pPacHpeAeIOMNe TeXHUKO-YKOHOMHUYECKYIO U
CONMANIbHYI0 NH(POPMAIINIO B COOTBETCTBHH C €€ KiIacCu(HUKaIme (KiaccaMu, rpynmamu,
BUJIAMH U JIPYTHM) U SIBISIFOLIHECS 00s13aTeNIbHBIMM JUTS IPUMEHEHHS TIPU CO3J]aHUH TOC-
yIApCTBEHHBIX MH(OPMAIMOHHBIX CUCTEM U MH(OPMAILOHHBIX PECYPCOB M MEKBEIOM-
CTBEHHOM 0OMeHe nHpopmanueil.

[Nopsinok pa3paOOTKH, MPUHSTHS, BBEACHHUS B JCHCTBUE, BEACHHUS U NPUMEHEHHS
OOIIEPOCCUIICKUX KIACCH(UKATOPOB B COIMATIBHO - YKOHOMHYCCKOW 00iactu (B TOM
quciie B 00J1aCTH IPOrHO3UPOBAHUSI, CTATUCTHYECKOTO y4eTa, 0aHKOBCKOH JesATeIbHOCTH,
HaJIOro00JI0XKEH!sl, PY MEXBEJOMCTBEHHOM WH(OPMAIMOHHOM OOMEHE, CO3[aHUM HH-
(hOpPMAIIIOHHBIX CHUCTEM M MH(OPMAIMOHHBIX PECYPCOB) YCTAHOBJIEH ITOCTAHOBIICHUSMHU
IIpasurenbcTBa Poccuiickoit @enepariuu ot 10 HOstOpst 2003 T Ne 677 «O06 obmiepoccuii-
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CKUX KJaccH(]UKaTopax TEXHUKO-DKOHOMHMYECKOW M COLMalbHOM MH(pOpPMAalUK B COLU-
IbHO-OKOHOMU4YecKor obnacti» u otT 4 asrycta 2005 r. Ne 493 «O BHeceHHH M3MEHe-
HUH B moctaHoBieHue [IpasurenscrBa Poccuiickoit @eneparwm ot 10 HOs0ps 2003 T Ne
677 «O06 obmepoccHiCKUX KiIaccu(pUKaTOpax TEXHUKO-PKOHOMHUYECKOH M COIHaTBHON
WHQOPMALINH B CONHATBHO-3KOHOMUYECKOH 001aCTH».

B cootercTtBum ¢ Ilonoxenuem o denepaabHOM areHTCTBE 110 TEXHUYECKOMY pe-
TYJIUPOBAHUIO ¥ METPOJIOTHH, YTBEPXKICHHBIM IIOoCcTaHOBIeHHEM [IpaButenscTBa Poccuii-
cxoit @eneparuu ot 17 mrors 2004 r. Ne 294, na @enepansHOe areHTCTBO 0 TEXHUYE-
CKOMY PETYJIMPOBAHUIO U METPOJIOTHH BO3JI0KEHO BBEACHHE B JIeHCTBHE OOLIEPOCCHIA-
CKHUX KJIACCU(PHUKATOPOB TEXHUKO-YKOHOMUYECKOW U COLMAIBLHON MH(OpMAaIUK, BeIeHUE
00ILEPOCCHICKUX KIIACCU(PHKATOPOB TEXHHKO-3KOHOMUYECKOW M COIMANbHONW MH(pOpMa-
I[UH, a TAKXKE UX OPHUIMATBHOE OMYyOIMKOBaHUE.

l'ocynapcTBeHHass (QYHKIUS MO BEICHHIO OOIIEPOCCHUICKHX KIACCH(PHUKATOPOB
TEXHHKO-9KOHOMUYECKON M colManbHON MH(popManuu ocyniecTsisiercss DenepaibHbIM
areHTCTBOM MUHHCTEpCTBa MPOMBIIIIICHHOCTH U 3HepreTHku Poccuiickoit @eneparyn, a
Taoke QeaepaabHBIMUA OpraHaMH HCIIOTHHUTEIBHONW BIIACTH, 00ECIIEUMBAIOIIMMH UX pas-
paboTKy, BeieHHE U NpUMeHeHHe. Pa3paboTka o0mepoccuiickux Kiraccu()uKaTopoB ocCy-
IIECTBILIETCS 110 coryiacoBaHMio ¢ MuHnpomroprom Pocenn, Poccrannaprom, Poccratom
1 MunsKkoHOMpa3BuTHs Poccuu.

OKkcnepTrsa MPOeKTOB OOLIEPOCCHHCKHUX KIACCH(HUKATOPOB M BHOCHMBIX B HHUX
n3menennit ocymectrisiercss PIYIT «CTAHAAPTUH®OPM» u TeXHHUECKUM KOMUTE-
TOM 10 oOmepoccuiickuM KiaccupukatopaM. [Ipukaszom Poccranmapra ot 21 ampens
2016 r. Ne 458 yrBepxxaens! [Ipsmoit 1 OOpaTHBIN MEpEeXOAHbBIC KITIOYH MEXKIY PEeaaKIli-
smu OK 013-94 u OK 013-2014 (CHC 2008) O6miepoccuiickoro Kiaccudukaropa oc-
HOBHBIX (DOHJIOB.

WudopmanmonHoe mucemMo DeneparbHOro areHTCTBa 0 TEXHHYECKOMY PETyIH-
POBAHHMIO ¥ METPOJIOTHH IO BOIIPOCY 0003HAYEHHS TEXHUIECKUX YCIOBHI HA MPOYKIHIO
B CBs3U ¢ oTMeHOH ¢ | sHBaps 2017 r. OOmepoccuiickoro kimaccudukaTopa mpoayKIIuu
(OKII) OK 005-93. B cooTtBercTBUH ¢ mnpuka3zoM deneparbHOTO areHTCTBA 10 TEXHUYE-
CKOM yperynupoBaHuio U merposnoruu ot 31 suBaps 2014 r. Ne 14-ct "O npunsatuu U
BBE/ICHUU B JICHCTBHE OOIIEPOCCHIICKOTO KilacCH(HUKAaTOpa BHIOB HKOHOMHUYECKOH ses-
tenpHOCTH (OKB3/12) OK 029-2014 (KJEC Pen. 2) u obmepoccuiickoro kiaccuduxa-
TOpa MPOAYKIMH IO BHAaM 3KOHOMHuecko#l mestensHoctd (OKIIJ2) OK 034-2014
(KITEC 2008)" (B pemakuuu ot 1 centsiOpst 2016 1.) mpu hopMupoBaHUU OPHUIIHATHHOM
CTaTUCTHYECKOH MH(MOPMAIMHM TI0 OTPAcisAM B KauyeCTBE CIPABOYHBIX MPUIOKEHUH K
OKBD3/I2 u OKII/I2 ncrions3ytoTcst cobupareabHble KITacCU(PUKAIMOHHbBIE TPYIIHPOBKI
(CKT) ¢ uneHTHGUKAIMOHHBIMA HHOACTIEKTHBIMH KogaMu. B Obmiepoccuiickuii kinaccu-
¢uxarop npoxykunu (OKIT) OK 005-93 BHeceHBI H3MEHEHMUS.

OCHOBHOE BHUMaHHE CJIEIYeT YASIUTh TEPMUHAM U ONpesieieHusIM B chepe cepTh-
¢uxaumu yeayr no F'OCT P u 1SO.

Cucrtemsl ceprudukaiu yeayr [TOCT P 50646-2012 naet onpenencHue «yciayra:
Pe3ynbpTaT HENOCPEACTBEHHOTO B3aMMOJICHCTBUS UCIIOJIHUTENS U IIOTPEOUTENIS, a TaKkxKe
COOCTBEHHOM EATEIBHOCTH UCIIOJIHHUTENS YCIYT O yIOBIETBOPEHHUIO IOTPEOHOCTH TIO-
Tpedurens yciyr. B coorBercTBuu ¢ onpenenenrem ['OCT ISO 9000 «ycmyray - 3T0 pe-
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3yJbTAT, KAK MHHHMYM, OJTHOTO JCHWCTBHUS, 00SI3aTEIBHO MPOU3BEACHHOTO (OCYIIECTB-
JICHHOTO TPH B3aWMOJCHCTBUM) MEKIY MOCTABIIMKOM M 3aKa3uUKOM (TIOTPEOUTENIEM),
KaK IpaBWJIO, HeMaTepualbHbIA. MatepuanpHas yciyra: Yciyra mno yAOBJIETBOPEHHUIO
MaTepHATbHO-OBITOBBIX MOTPEOHOCTEH OTPEOUTEINS YCIYyT, OKa3aHUEe KOTOPOH BKIIFOYA-
€T IeATENbHOCTD, OCYIIECTRISIEMYIO IO OTHOIIEHUIO K MAaTepHATbHOMY PO IYKTY, B TOM
YHCIle, MPEJI0CTAaBIIEMOMY TOTpeduTeneM. MaTepuanbHas yciayra o0ecliedrBaeT BOC-
CTaHOBJICHHE (M3MEHEHHE, COXPAHCHHE) MOTPEOUTEIBCKUX CBOMCTB MPOIYKTA WIIH H3T0-
TOBJICHHE HOBOTO MPOJIYKTa II0 3aKa3aM MOTpeOuTeNel, epeMenieHie Tpy30B H JII0IeH,
CO3JIaHME YCJIOBHMH ISl TIOTpeOJIeHUs yCIyr 1Mo 3aKa3aM nortpebureneit u T.1. Marepu-
ANBHBIC YCIYTH BKIIOYAIOT: YCIYTH aBTOCEPBHCA, PEMOHT U TEXHHUYECKOE OOCTyXKHBa-
HHe 00OpYyZOBaHMS, TEXHUKH, MALIMH, TPAHCIIOPTHBIC YCIYTH W Tpo4He. YCIyrd OT-
JIeNbHBIX BUJIOB, OCYLIECTBIIIEMbIE 32 IJIATy IO 3aKa3y NOTpeOUTeNel u uMerolue He-
KUH MaTepuaibHbIi pe3ybTaT UK MaTepHaibHOE BhIpaKeHHE, HHOT1a Ha3bIBAIOT pado-
To. [loTpebutens: Jluno wim opraHu3aius, NOTpeOAIOMMEe MPOAYKTHI U yciuyru. Ha
noTpeOuTeNeH, ABISMIOMUXCA IOPUINUSCKAMH JIHIaMHU, HE PACIPOCTPAHSIIOTCS HOPMBI
3aKOHO/IAaTENBCTBA O 3aUIUTE MPAB MOTPEOUTEICH.

B MexayHapogHOH NpakTHKE MAITUHOWCIIONB30BAaHHUS TEPMHH «TEXHUYCCKHUN
CEPBHUC» TPAKTYETCS KaK KOMIUIEKC YCIIYT, OKa3bIBAEMBIX IOTPEOUTETIO B MIPHOOPETCHUH
TEXHUKH, 3P PekTuBHOMY €€ HCIOIh30BaHUIO U MOANEPKAHUIO B pabOTOCTIOCOOHOM CO-
CTOSIHUH B TCUCHHE BCETO CPOKA IKCILTyaTaIlMd MAIIWHBI, a TAKKE ¢ YTHIN3alHH 110 UC-
TEYEHUH CPOKa CITy>KOBI.

Wcnonnurens ycayr: Ilpennpustue, opraHu3anus WIM UHAMBUAYAJIbHBIA IPEN-
NpPUHUMATENb, OKa3bIBAIOIINE, [TPEUIaralollne UM UMEIOIMe HAMEPEHNE 0Ka3aTh YCIIy-
ry motpeburenmo. B coorBercTBumM ¢ ompenenenueM I'OCT ISO 9000 wucnosnHuTens
YCIIYT Ha3bIBAaIOT MOCTABIIMKOM YCIYT, UCIOJHHUTENb YCIYT MOXET OBITh Ha3BaH cep-
BHUCHOM OpraHuzanuei.

[onsitus B o6mactu crangaprusanun yeuyr mo [OCT P 50646-2012:

- 00BEeKT CTaHgapTH3aIMU: YCIyra, Npolecc OKazaHus (MPeroCTaBICHHS)
YCITyTH, pe3yNbTaT YCIYTH, TOMJICKAIIIE CTaHAAPTH3AIIHH.

- Tpynmna ogHOpPOaHBIX ycayr: COBOKYIMHOCTh YCIYT, XapaKTepU3yOIMUXcs 00-
MM [EJIEBBIM U/ (PYHKIIMOHATBHEIM Ha3HAYCHHUEM.

- CTaHAAPT Ha ycayry: JIOKyMeHT, B KOTOPOM B IEJSAX JOOPOBOJBHOTO MHOTO-
KPaTHOTO HCIIOJIb30BaHUA YCTAHABJIMBAIOTCA XapaKTECPUCTUKHU W TIIpaBUJia OKa3aHUA
YCIIYT WY BBITIOJHEHUS paboT.

Ilpumeuanue - K cmanoapmam Ha yciysu OmMHOCAM: MeHCOYHAPOOHbIE, pe2uo-
HaIbHble U HAYUOHANbHBIE CINAHOAPMbL, NPedsapumenbHble HAYUOHANbHbIE CIMAHOAPMbI,
CManoapmul OpeaHu3ayUuU.

- TEXHHYECKHUH TOKYMEHT Ha yciayry: [JOKyMeHT, yCTaHaBIUBAIOUINA TEXHUYC-
CKHE, TEXHOJIOTHYCCKUE, KOHCTPYKTHBHBIC U JPYTUE XapaKTCPUCTHKH YCIYTH.

Ipumeuanue - K mexuuueckum OOKYMEHMAM HA YCIY2y OMHOCAM MeXHUu1ecKue
VCA08US, MEXHOA02UYECKUEe KAPMbl, MEXHOI0SUYecKue UHCMPYKYuY, cmanoapmaol pabo-
mbl U 0OCAYHCUBAHUS, MEXHUYECKUE ONUCAHUS, CheYyuDUKAYUl, IKCRIYAMAYUOHHYIO 0O0-
KYMeHmMayuro, cxembl, Yepmedxncil, ICKU3bl U np.

TTonsitus B 00acTu KauectBa U MeHemrkMenTa ycayr mo 'OCT P 50646-2012:


http://docs.cntd.ru/document/1200093424

- KadecTBO ycayru: COBOKYIHOCTh XapaKTEpPUCTHK WJIM IOKa3aTelieil KayecTBa
YCIIYTH, ONPEAEISIONINX €€ CIIOCOOHOCTh YAOBJICTBOPATh YCTAHOBICHHBIC MU IIPE.IIO-
JaraeMble IOTPEOHOCTH MTOTPEOUTEIS.

Ipumeuanue - B coomeemcmsuu ¢ onpedenenuem I'OCT ISO 9000 ravecmeo
yeaye - 9mo cmeneHb COOMEemCmaus COBOKYRHOCU NPUCYWUX XAPAKMEPUCTHUK YCIY2
mpebo8aHUAM, NPEOBAGNAEMBIM K YCIY2AM.

- kayecTBO o0cay:xkuBaHusi: COBOKYITHOCTh XapaKTEPHUCTHK IPOIEcca M YCIO-
BUIl 00CTyXNBaHWA, 00CCIICUNBAIOIINX YIOBICTBOPEHHE YCTAHOBICHHBIX WM IIPEAITIO-
JaraeMbIX MOTPeOHOCTEH MOTPeOUTEIS.

- cBoiicTBO ycayru: OObeKTUBHAsE 0COOEHHOCTH YCIYT'H, KOTOpas HpOSBISETCS
IIpU ee OKa3aHUU (MIPEeIOCTAaBICHUN) U TOTPEOICHUHU.

- MoKa3aTeJib KayecTBa ycayru: KojnuuecTBeHHasi MJIM KayeCTBEHHasl XapakKTe-
PHCTHKAa OJHOTO WJIM HECKOJIbKUX CBOMCTB YCIYIH, ONPENENSIONIMX €€ CIIOCOOHOCTD
YIIOBIIETBOPSTH MOTPEOHOCTH OTPEOUTES.

- YpoBeHb KavecTBa ycayru: OTHOCHTENbHAS XapaKTEPHCTHKA KadeCcTBa YCIy-
T'H, OCHOBAaHHAas HA CPAaBHEHNH (aKTHIECKUX 3HAUCHHUH IMOKa3aTelneil ee KauecTBa ¢ HOp-
MaTHBHBIMH 3HAYEHUSIMU 3THX TIOKa3aTeIeH.

- OlleHKa KavecTBa ycuayr: OmnpezneneHne mokasaTeilel KauecTBa yCiIyT ¢ y4eTOM
JOCTOBEPHOCTH W/WIIM TOYHOCTH KOJMYECTBEHHBIX 3HAUCHHH.

- KOHTPOJIb KayecTBa ycJayr: JlesTenbHOCTh MO ONpPEAEICHUI0 3HAYCHNH TOKa-
3aresieil KauecTBa yCIyr M CPaBHEHMsS NOJYYEHHBIX PE3YJIbTATOB C YCTaHOBJICHHBIMH
TpeOOBaHUSIMH.

Ipumeuanue - B coomeemcmsuu ¢ onpedenenuem I'OCT ISO 9000 xonmpons Ka-
uecmea - 9mMo npoyeoypa OYeHKU COOMBEemCmeEUs nymem NpOGepKU, HAONIOOeHUs U
CYIHCOeHUT, CONPOGOACOAEMBIX COOMBEMCMEYIOUWUMU UCHBIMAHUAMU UNU USMEPEHUIMU.

- MeToA (crnoco0) KOHTPOJIsi KayecTBa ycayr: COBOKYIHOCTb MpaBuil, HIPHUHLIH-
MOB, CPEACTB, IMO3BOJSIIOIIUX KOHTPOJUpOBaTh KadecTBO yciayru. Ilo T'OCT P
HUCO/M3K 20000-1-2010 - MeHeaKMeHT ycayr: JesTensHOCTh, HApaBICHHAs HA BBI-
TIOJTHEHHE TpeOOBaHM MOTpeOHuTENeH yCIIyT.

- CHCTeMa MeHe[:KMEeHTa KadecTBa ycayr: CrucremMa MEHEKMEHTa JUIsl PyKO-
BOJICTBA M YIPaBJICHHUS OPTaHU3alnei MIPUMEHUTEIBEHO K KA4eCTBY YCIIYT.

- MeHeIKMeHT KadecTBa ycayr: CKOOpIMHUPOBAHHAS JIESATEIbHOCTh MO PYKO-
BOJICTBY M YIIPABJICHHUIO OpraHU3allell MPUMEHHUTENBHO K Ka4eCTBY YCIYT.

- TpeOoBaHMe K yciayre: JIOKyMEHTAIbHO H3JIOKCHHBIH KPUTEPUH, KOTOPOMY
JIOJDKHA COOTBETCTBOBATh KOHKpETHast oka3biBaeMas yeiyra. [To TOCT ISO 9000-2011 -
YAOBJIETBOPEHHOCTHh NMOTpeduTeeii: Bocnpusitue 3akazdyukaMy MOTPEOUTEIAMHU YCIyT
CTETICHH BBITOJHEHUS UX TPEOOBAHHIA.

ITo TOCT P UCO 10002-2007 - mperen3usi (3kajioda): BripaxkeHue HeyqOBIIC-
TBOPEHHOCTH IPOIYKIMEH W/WIIK paboTOll OpraHn3alyu, Wik HEMOCPEACTBEHHO Mpoliec-
COM YIpaBJICHUS IPETCH3USAMHU B CUTYaLUsIX, I/I€ SIBHO MJIM HESIBHO OKHMJIAETCSI OTBET MJIH
pelieHue; o6paTHasi ¢BsI3b: MHEHMS, KOMMEHTapHH U BBIPAXKEHUsI 3aMHTEPECOBAHHOCTH
B YCIIyT'€ WJIH IIpolecc 00paboTKH anol.

- PHCK: BeposTHOCTh MPUYMHEHHS NMPU OKA3aHUM YCIYT Bpela XKHU3HU HIIH 3]10-
POBBIO TPaKAaH, UMYLIECTBY (PU3NIECKUX WM IOPUIMYECKHX JIUI, TOCYIAPCTBEHHOMY



http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200082244
http://docs.cntd.ru/document/1200082244
http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200057478

WIH MyHHLIUNIATBHOMY UMYILECTBY, OKpYXKaloIlel cpelie, KU3HU WU 3J0POBbIO XKHUBOT-
HBIX U PACTEHUH ¢ yU4eTOM TSKECTH 3TOTO Bpesa.

- 6ezonmacHocTh ycayr: CocTosiHHE yCIyT, PH KOTOPOM OTCYTCTBYET HEIOITY-
CTHMBIN PHCK, CBA3aHHBIN C MIPUYMHECHUEM BpeJa )KU3HU WIN 3I0POBBIO TPaXJaH, HMY-
MECTBY (PU3MUECKHUX WIIH IOPHIMYECKHX JIUII, TOCYIapCTBCHHOMY HJIM MYHHIUTIAIEHOMY
HMYILECTBY, OKPY’KaIOIIEH cpeze, )KU3HHU WIH 3T0POBBIO KUBOTHBIX M PACTCHUI.

ITo TOCT ISO 9000-2011 - ynpaB/jienue kayecTBoM: YacTs MeHEI)KMEHTa Kade-
CTBa, HAIIPABJICHHAS Ha BBIIIOJHEHNE TPEOOBaHMI K KaUeCTBY; - 00ecnedyeHHe KauyecTBa:
YacTe MEHEPKMEHTa KauecTBa, HalpaBJICHHAs! HA CO3/IaHHE YBEPEHHOCTH, 4TO TpeOoBa-
HUS K KaUeCTBY OyIyT BBIIIOJIHEHBI; - yJay4llleHHe KadyecTBa: UacTh MEHEI)KMEHTA Kade-
CTBa, HAIlpaBJICHHAsl HA YBEJINYEHHE CIIOCOOHOCTH BBITMIOJIHUTH TPEOOBAHUS K Ka4eCTBY; -
NMOCTOsIHHOEe yJy4dieHue: IloBTopsromasics AesTeIbHOCTh MO YBEIHMYCHHIO CIOCOOHO-
CTH BBINOJIHUTH TPeOOBaHUS.

Ipumeuanue - [Ipoyecc ycmanoenenus yenei u nOUCKa 603MOACHOCHEl Yiydule-
HUSL S6SIEMCSL NOCMOSHHBIM NPOYECCOM, UCHONLIVIOWUM HADI0OEHUs ayouma u 3aKuio-
YeHUs No pe3yIbmamam ayouma, aHaau3 OAHHbIX, AHAIU3 CO CMOPOHLL PYKOBOOCMEA UMY
Opyaue cpedcmsa u 0ObIYHO 8e0YUUM K KOPPEKMUPYIOWUM OelUCmeusm uiu npeoynpe-
AHCOAIOUUM OCUCMBUSIM.

- IPOCJIeKMBAEMOCTh yCJIyr: Bo3MOXHOCTh JOKyMEHTAIbHO YCTAHOBUTh MCIIOJTHHUTEIS
(TIocTaBmUKa) YCIIyT.

- COOTBETCTBHeE yCJIyr: BrinonHeHNe TpeOOBaHNUS, IPEABABIAEMOTO K yCIyTe.

- HecoOoTBeTcTBHe ycayr: HeBrinonHeHne TpeOOBaHUS, TPEABABIAEMOrO K yCIyTe.

- mpeaynpesxkaamouee aeiicreue (s yeayr): JleiicTBue, MpeAnpuHATOE JIs yCTpaHe-
HUS TPUYMHBI MOTEHLMAIBHOTO HECOOTBETCTBHS WMJIHM JPYrod MOTEHIMAJIBHO HEXela-
TEJIbHOW CUTYalUH.

- KOppekTHpYyoLLee AelicTBUe (s ycayr): JleiicTBue, npeAnprUHATOE AJi yCTPaHEHUS
NPUYHHBI 0OHAPYKEHHOTO HECOOTBETCTBUS MIIM APYTrOil HEXKENaTeIbHON CUTYallHH.

[onsitus B obnactu monareepxkaeHus cootBercTBust yeuyr mo [OCT P 50646-
2012

- cucrema ceprudukanmuu ycayr: CoBOKyITHOCTb ITPAaBHII BEIIIOJIHEHUs padoT 1o
cepTH(dUKaIK YCIIyT, €€ YYacCTHHUKOB M NpPaBHi (PYHKIMOHUPOBAHUS CHUCTEMBI CEPTH-
(bukanum B 1eI0M.

- opran no ceprudpukanuu ycayr: Opuandeckoe JIUIO WIN WHIUBUAYATbHBIH
IpeaIpUHAMATENh, aKKPEAUTOBAHHBIE B YCTAHOBJICHHOM IOPSAIKE U BBIITOJHEHUS pa-
00T 1Mo cepTU(hUKAIIH YCITYT.

- 00beKT cepTuduKanuu B cPepe ycayr: Ycayra, pe3yiabTaT yCcIyrd, Mpoiecc
OKa3aHMs (MIPEIOCTABICHMS) YCIYTH, IMEPCOHAN, OKAa3bIBAIOIINN yCIYTH, WCIIOIHUTEIH
YCIIYTH, CHCTEMa MEHE/DKMEHTa KaueCTBa yCIIyT, HOJIeKaIINe CepTUPHUKALINY.

- OLlEHKA COOTBETCTBHS ycayr: [IpsMoe WM KOCBEHHOE OmpejeNneHne coOIo-
JIeHUs1 TpeOOBaHUI, IPEABIBISEMBIX K YCIIyTaMm.

- MOATBep:KIeHHEe COOTBETCTBHA YCIYyr: JlOKyMEHTalIbHOE yIOCTOBEPEHUE CO-
OTBETCTBUS BBINIOJIHEHUSI pabOT MM OKa3aHUs YCIYyT MOJIO0XKEHUSIM CTaHAapTOB, CBOAOB
MPaBWJI, YCIOBHSAM JIOTOBOPOB MM TPEOOBAHUSIM APYTHX TOKYMEHTOB.

- cepruukanus ycayr: Popma ocymecTBIIEMOr0 OPraHOM MO CepTHHUKALNN
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HOJTBEPKACHUSI COOTBETCTBHSL YCIYT TOJIOKCHHUSM CTaHAapTOB, CBOJOB NPABHUII, YCIIO-
BUSIM JIOTOBOPOB HJIM TPEOOBaHMSM JIPYTUX JOKYMEHTOB.

- cepruduuupyemas ycayra: Yciyra, mouiexanias cepTuHuKaim.

- ceprudupPoOBaHHAsA ycJyra: Yciyra, Ipomeamas cepTHHUKALUIO.

- 3HaK cooTBercTBUs: O0O3HAUCHHE, CITy)Kamlee A WHPOPMHUPOBAHUS TOTpe-
OuTeneil O COOTBETCTBMH YCIHYr Kak O0OBeKTa cepTH(UKanuu TPeOOBAHHUAM CHCTEMBI
JIOOPOBOJIBHOI CepTHUKALIMN WM HATHOHAIEHOMY CTaHAAPTY.

Ipumeuanue - IIpumenenue 3HAKA COOMEEMCMBU OCYUeCMBIACMCA NOMpPeOU-
menem ycuye Ha 000POBOIbHOU OCHOGE NHOObLIM YOOOHBLIM CROCOOOM 8 NopsioKe, YCMa-
HOBIEHHOM OP2AHOM NO CepmuPuKayuu.

- cepTH(UKAT COOTBETCTBUSI HAa yCJAyru: JOKyMEHT, yJOCTOBEPSAIOUINN COOT-
BETCTBUC YCIYI' MOJIOKCHHUAM CTAaHAApTOB, CBOAOB IpaBuJjl, YCJIOBUAM JOTOBOPOB WJIN
TpeOOBaHUAM APYTUX JOKYMEHTOB.

WAeHTH(HUKAIMsS yeayr: YCTaHOBJICHHE COOTBETCTBMSI ONPENCTCHHBIX YCIYI HX Cyllle-
CTBCHHBIM NPHU3HAKaM, a TaKke TPEOOBaHUSIM HOPMAaTHBHBIX, TEXHHYECKHX JTOKYMEHTOB U
UHpOpMaUHK 00 yciryrax, coaepikamieiicss B JOKyMEHTaX JUIsl OTpeOuTenei.

Tema 2. Texunueckue perjiaMeHTbl B cepe cepTU(PUMKALMU YCIYT B TeXHU-
YeCcKOM cepBHCe M HAa aBTOMOOMJbLHOM TpaHcnopre. JluneH3upoBaHue OTAeIbHBIX
BH/I0B HA AaBTOMOOH/ILHOM TPaHCIOPTe

OCHOBHBIM HOPMAaTHBHBIM JOKYMEHTOM, AAIOIIMM OIpPENeNIeHHe M TOJIKOBAaHUE
TEXHUYECKOTO PeryIMpoBaHus, sBisgercs DenepanbHelil 3akoH oT 27 aexabdpst 2002 r. Ne
184-®3 "O texuuueckoM peryaupoBanun"_. VICX0Os U3 ONpeaesieHusl, JaHHOTO B 3TOM
JIOKyMEHTE, TEXHUUECKOE PeryJHpOBaHKe oApa3yMeBaeT 1101 co0oil "mpaBoBoe perysu-
pOBaHHE OTHOIIEHUH B 00JaCTH yCTaHOBJIEHUS, MPUMEHEHHU U HCIIOJHEHUS 00s3aTeNb-
HBIX TpeOOBaHMI K NMPOAYKIMU WM K MPOAYKIMU U CBA3AHHBIM C TPeOOBaHMSAMHM K IPO-
JOYKIUH TIpoleccaM MPOEKTUPOBAaHUS (BKIIIOYAs M3BICKAHUA), TPOU3BOICTBA, CTPOUTENb-
CTBa, MOHTaXa, HAJIQ/IKM, SKCIUTyaTalliH, XpPaHEHHsI, IEPEBO3KH, pealn3alliy U yTUIN3a-
IV, a TaKKe B 00JIACTH yCTAaHOBIICHHS W NIPUMEHEHHS Ha JOOPOBOJIBHON OCHOBE Tpebo-
BaHMH K MPOAYKIIMH, ITPOIECCaM IPOSKTUPOBaHMS (BKIIIOUasi M3BICKAHMS), TPOM3BOACTBA,
CTPOUTENIbCTBA, MOHTAXa, HATAKHU, KCIITyaTalluu, XPAHEHUs, IEPEBO3KH, PeaTU3aluu U
YTHIN3AIHH, BRIIOTHEHUIO paboT WM OKAa3aHWIO YCIYT W MPaBOBOE PEryIMPOBaHHE OT-
HOIIEHHWH B 00/1aCTH OLIEHKH COOTBETCTBUA".

K ocHOBHBIM NpUHIHIIAM TEXHUYECKOTO PETYTUPOBAHUS OTHOCSTCS:

— TPUMCHEHHUS E€OUHBIX IPABWJI YCTAHOBIEHHUS TPeOOBaHUI K MPOAYKIMH N K
MPOAYKIIMH U CBA3aHHBIM C TPEOOBAaHISIMH K NMPOIYKIWH HPOIECcaM MPOEKTH-
poBaHus (BKJIIOYas W3BICKaHWSA), IPOM3BOJICTBA, CTPOHUTENHCTBA, MOHTAXA,
HalaJKH, SKCIUTyaTallud, XPaHEHMs, NMEPEBO3KU, pealu3allid U yTUIHU3ALUY,
BBITIOJTHEHHIO Pa0OT MIIM OKa3aHUIO YCIIYT;

—  COOTBETCTBHSI TEXHUYECKOI'O PEryJIMPOBaHUs YPOBHIO Pa3BUTHs HAIMOHAIBHOM
9KOHOMUKH, Pa3BUTHsI MaTEPHAILHO-TEXHUYECKON 0a3bl, a TAK)KE yPOBHIO Hay4d-
HO-TEXHUUYECKOTO PA3BUTHUS;
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—  HE3aBHCHUMOCTH OPraHOB II0 aKKpEIUTALMH, OPTaHOB 10 CEPTU(GUKALMYU OT H3-
TOTOBUTEJIEH, MPO/AABIOB, UCIOJIHUTENEH U MpHoOpeTaTeNeil, B TOM YHCIIE I10-
TpeOuTenei;
—  eIWHOW CHCTEMBI M TIPABHJI aKKPEIUTAIUH;
—  eIMHCTBA TPaBWJI W METOAOB HCCICAOBAHWH (MCHBITAHWN) M M3MEPEHHH IpH
MIPOBEICHUH TIPOIIETyp 00s3aTeIBHOM OIICHKH COOTBETCTBHS,
—  eIMHCTBA MPUMEHEHHs TPEeOOBAHUH TEXHWYECKHUX PETIIAMEHTOB HE3aBHCHMO OT
BUIOB MITH OCOOCHHOCTEH CIIEIIOK;
—  HEJIONyCTUMOCTH OTPaHUYCHHS] KOHKYPEHIUH MPHU OCYIIECTBICHUH aKKpeIuTa-
UK U cepTudukanuy;
- HCAOMMYCTUMOCTHU COBMCHICHUSA OJHUM OpPraHoM MOJHOMOYMH IO rocyaapCTBCH-
HOMY KOHTPOJIIO (Ha/30py), 38 UCKIIIOYEHHEM OCYLIECTBIICHUS] KOHTPOJIS 3a Jesi-
TCJIbHOCTBIO AKKPCAUTOBAHHBLIX JIUI], C MOJHOMOYHUAMU IO aKKpE€AUTALIUU WU
CePTUPUKAIIHM;
—  HEIOIyCTHMOCTH COBMEUICHUS OTHUM OPTaHOM MOJHOMOYHMHA IO aKKPEIUTAIIH
U cepTH(HUKALINY;
—  HEIOIyCTHUMOCTH BHEOIOHKETHOTO (DPMHAHCHPOBAaHUS TOCYIAPCTBEHHOTO KOH-
Tpous (Hag3opa) 3a coOMoIeHreM TpeOOBaHUN TEXHIYECKIX PErilaMeHTOB;
—  HEIOIyCTHUMOCTH OJHOBPEMEHHOTO BO3JIOKEHUS OTHHUX M TEX K€ TOTHOMOYHMA
Ha J1Ba W OoJjiee opraHa rocy1apCTBEHHOTO KOHTpOJIs (Haa30pa) 3a COO0IeHH-
eM TpeOOBaHMI TEXHUIECKUX PETrJIaMEHTOB.
Texauueckue PErIIaMCHTBI IPUHUMAIOTCS B LHEJIAX!
— 3alllATBI )XU3HU WX 310POBbA I'pakKJaaH, UMYIICCTBA (1)1/131/1qu1<1/1)( W 1opuau-
YCCKUX JIMI, TOCYJAPCTBCHHOTO WM MYHUITUTIAJIbHOTO UMYIICCTBA,
— OXpaHBI OKPYKAFOIIEH CpelIbl, )KU3HHU U 3I0POBHS JKUBOTHBIX U PACTCHUH;
— IPeAYNPEKICHHS EHCTBUH, BBOIAIINX B 320y XKICHIE MPHOOpETaTeNeH, B TOM
YHCIe MOTpeOuTeNnei;
— obecrieueHus SHEpreTHIecKoi 3 (PEeKTHBHOCTH U pecypcocOepeKeHHs.
TexHUUECKOE PEryIHpOBaHUE W CEPTH(HKAIMS TOBAPOB M YCIYr HMEIOT CYIIe-
CTBEHHBIE pa3Inyusi, 00pa3el] ToBapa MOXHO OLEHUTh HACKOJIBKO OH OTBEYaeT TpedoBa-
HUSIM, y YCIYTH OTCYTCTBYET 00pasell, HarsAHO JEeMOHCTPUPYIONIHIT BOZMOKHOCTH HC-
nonmauTesst. O6s3aTenbHas ceprudukamnust yeuyr B chepe TO u peMonTa MamiH u 000-
pynoBanus B P® otcyrctByer (oTMeHeHa). OJHUM W3 KPUTEPUEB BHIOOpA MOCTABINHKA
YCIIYT sIBJISIETCS OOPOBOJIbHASL cepTH(UKALMS YCIYT, TO €CTh HPOLenypa MoJTBEepIK/e-
HUs 0€30MAaCHOCTH U Ka4eCcTBa MPEAOCTABISIEMBIX YCIYT UX HE3aBUCUMON IKCIIEPTU30M.
PasBuTne KOHKYpPEHIIMH - POCT YHCIIa KOMITAHUI, OCBAWBAIONINX OJHU U T€ K€ PHIHOY-
Hble HHUIIM B cepe TEXHUYECKOTO CepBHCa, PUBEN K TOMY, YTO y MOTpeOuTeNneil yciayr
HOSIBUJIaCh BO3MOKHOCTH CBOOOJHOTO M BHIOOpA IOCTABIIMKOB yCiIyr. B mepcrnektuse
MMEHHO Ka4yecTBO IpEeAjaraéMoi YCIyrn B OCHOBHOM M OIPEAENIsSeT KOHEYHBIH BHIOOD
HOTpEOUTEINS.

Ceprudukaiys Kak pa3 ¥ M03BOJISIET JaTh HE3aBUCHMYIO OLIEHKY KauecTBa Ipeo-
CTaBISIEMBIX YCIYT, TO €CTh DKCIIEPTHAS OLIEHKA CTAHOBHUTCS ACWCTBECHHBIM HHCTPYMECH-
TOM B KOHKYPEHTHOH 00ph0e 3a motpedburens. Bo BceM mupe 1oOpoBosibHAS cepTH(UKA-
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1Sl HOCHT, KaK MPaBUJIO, TOOPOBOJIBEHO-TIPUHYIUTEIBHEIA XapaKTep, MPH KOTOPOM TIPO-
M3BOJUTEIIS YCIYT K UX CEPTU(HKALNK aKTHBHO MOOYXIAIOT U TPUHYKAAIOT OTpeOHTe-
mm. JloOpoBoNbHAs cepTH(UKANNS CTAHOBUTCS HETPEMEHHBIM YCIIOBHEM IS yIacTHS B
TEHJepe, U MPETEeHICHTH HA OTBETCTBEHHBIN 3aKa3 BCE aKTUBHEE CTPEMSTCS BOOPYKUThH-
cs cepTH(UKATOM, MOITBEPIKAAIOMUM WX KOMIIETCHTHOCTh M KBanudukaruio. 1o6po-
BOJIbHAS CePTHU(UKANNSA YCIyT CBHIETESIBCTBYST O TOM, YTO YCIYTH HE HAaHECYT Bpena
JKU3HH, 3I0POBBI0 M MMYIIECTBY TpakoaH, OyIyT KaueCTBEHHBI W BBHIIIOJIHEHHI B YCTa-
HOBJICHHBIH CPOK C COOJIIOIEHNEM MPaBUII TAPAaHTUHHOTO OOCITY>)KHBAHMUSL.

Opran mo cepTu(UKaLUKM YCJIYr, IPUHAMAas Ha ce0s TaKyl0 OTBETCTBEHHOCTD,
JIOJDKEH JIOTIOJUTMHHO YOEIUTHCS B JICHCTBUTENILHBIX BO3MOXHOCTSIX KOMITaHHH, MOJTy4a-
tomieit ceprudukar. [Ipuuem pazoBoil MpoBepKOil HOOPOBONIBHAS CEPTU(HUKALUS YCIIYT,
KaK MMpaBWJIO, HE OrpaHuuuBaercs. [loTpeduTenu yciayr NOJDKHBI 3HaTh, 4yro OpraH 1o
CepTU(UKAIMU YCIYT KOHTPOJHPYET NCSITEIBHOCTh OPraHW3allid Ha BCEM IPOTIKCHHUU
Cpoka JeicTBUs cepTHdUKaTa: MPOBOAITCS KaK IUIAHOBHIC WHCIICKIIMOHHBIC MPOBEPKH,
TaK ¥ MPOBEPKH 10 kKajtodaM moTpeOuTenei.

JoOpoBombHas cepTH(PUKALNSA YCIIYT, IO CYTH, SBICTCSA aTTECTAIUCH MpPEATPHs-
THSI, KOTOpasi BKIIFOUAET B CE0s CIIOKHBIA KOMILIEKC TIPOBEPOK MPAKTHYESCKH BCEX Oe3 Hc-
KIIFOYEHUS CTPYKTYp KomrmaHuu. HaunHaeTcs OHa ¢ IPOBEPKU OpPTaHU3AIMOHHBIX IOKY-
MEHTOB, JAIOIIUX IPABO MPEINPHUATHIO Ha BEHIONHEHNE HAaHHBIX YCIYT, H 00ECIIEeYeHHO-
CTH HOPMaTHBHO-TEXHOJIOTHYECKOW HOKYMEHTAIMeH, ITO3BOJIIIONICH TPaMOTHO M B KO-
POTKHE CPOKHU MPOBOJUTH CEPBUCHOE 00CITYKHBaHHE.

OkcnepTamMu IPOBOJUTCS ITPOBEPKA TEXHOJIOTHYECKUX OIepaluii Mpu OCYyIeCTRIIe-
HUM PEMOHTA, TApaHTUPYIOUIMX Oe30MacHOCTh MOTPEOUTENS B MPOLIECCE KCILTyaTaluH
NPOLIEIIEr0o PEMOHT 00OpYJOBaHMs. AHanu3y TakKe IOABEpraercs 00eCHeYeHHOCTb
Cpe/CTBaMHU M3MEPEeHHMH M UX CBOEBPEMEHHAas MOBEpKa, MMOJTBEPKAAIOIIAs UX METPOJIO-
THYECKUE XapaKTCPUCTHKH.

Bonpmoe BHIMaHUE yAeIseTCsS OpTaHU3AIMKA Pa0OYMX MECT, OCHAICHHOCTH HEO0-
XOJMMBIM JIJISI TIPOBEICHUS CEPBUCHBIX paObOT MHCTPYMEHTOM. /{1 KaueCTBEHHOTO BBI-
MOJTHEHUST TEXHHYECKOTO OOCITYKHBAHHUSA M PEMOHTA 3a4acTyl0 TPeOYyeTcsl TOPOrOCTOsI-
niee 000pyIOBaHHE W HAJIMYHUE JOCTATOYHOTO KOJIMYECTBA 3aITaCHBIX YacTeH M KOMILICK-
TYIOHIMX M3JENNH, KOTOpble MOXKET cebe MO3BOJIMTH Jalieko He Kakaas ¢pupma. Kpome
9TOTO MPOBEPSIIOTCS KBaJH(UKALKSA U ONBIT PabOThl MEpCOHAA, 3aHSITOTO B MPOIECCEe
HCIIOJTHCHUA YCITYyTH. HpI/IHI/IMaeTCﬂ BO BHHMAaHHE BCE: HAJIMYHUE COOCTBEHHBIX IpoOUu3BOA-
CTBEHHBIX IOMEIEHUH, CKIaIO0B, NHUCIETYePCKOil cinyxObl u T.1. Tonbko mocnenoBa-
TCJIbHAA MPOBEPKaA BCEX 0€e3 NCKITFOUEHUS CTPYKTYPp NpCANPHUATUA TTO3BOJIACT O1aTh B3BEC-
IICHHYIO OIIEHKY paboTe KOMIaHuH, 0e3 Hee J00pOBOJIbLHAsI cepTUhUKALIMA YCIAYT He-
BO3MOJXHa.

JoOpoBombHas cepTH(PHUKALINS YCIYT MOITBEPKIACT:

— Hamudue noxyMeHTanuu, MpeoCTaBISIONICH PaBO BBITIOIHEHUS YCIIYT;
— OO0ecne4yeHHOCTh IPON3BOJCTBEHHO-TEXHOJIOTHYECKOTO IIpolLiecca HOPMATHBHOW,

TEXHOJIOTUYECKOH U METOANYECKON TOKYMEHTALUeH;

—  OcHameHHOCTE 000pYZOBaHUEM, WHCTPYMEHTOM M OCHACTKOM, a TakKe CBOEBpe-

MEHHO aTTECTYEMBIMH U TIOBEPSIEMBIMU CPEACTBAMH N3MEPESHUH U UCTIBITAHU;
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- Hannuue cucreMsl MNOATOTOBKHU U MEPEINOATOTOBKH NEPCOHAJIA, 3aHATOIO B IPOLECCE

BBITIOJITHCHUS YCIIYT;

- CobmroneHne TEXHOJIOTHUECKHX PETJIAMEHTOB M MHCTPYKIHMI NPH OCYIIECTBICHUH

TO u pemonra

CxeMbl, IpUMeHsIeMbIe TIPH JOOPOBOJIBHOHN cepTUHUKAIH yCIyT (padoT), cormacHo

T'OCT P 54659-2011
Tab6muma 1
Homep Ouenxka oxa3aHus yciyr,
CXEMBI BBIITOJIHCHUSA pa60T

1 OreHKa MacTepCTBa HC-
MIOJTHUTENS paboT U ycIayT

2 OueHka nporecca BbINo-
HEHHs paboT, OKa3aHUs
yenyr

3 AHanu3 cOCTOSIHUS NIPOU3-

BOJICTBA

4 O1eHKa OpraHu3aiu
(mpennpusTHs)

[IpoBepka (McHbITaHMs) pe-
3yJIBTATOB YCIYT U paboT

[IpoBepka (ucmpITaHusA) pe-
3yJIbTaToOB paboT U yCIyT
IIpoBepka (McnbITaHMs) pe-
3yJIbTaToOB paboT U yCIyT

IIpoBepka (McHbITaHMs) pe-
3yJIbTaTOB PabOT U yCIyT
[IpoBepka (ucmpITaHusA) pe-
3yJIbTaToOB paboT U yCIyT

MHCneKMOHHBINH KOHTPOJIb
CepPTU(HITPOBAHHBIX YCIYT H
pabor

KonTpons mactepcTBa ncnomn-
HUTENS padoOT U yCIIyT
KonTpo:b nporiecca BBITOTHE-
HUs paboT, OKa3aHHs yCIIyT

Kontpons cocrossHus npous-
BOJICTBA

KoHTpoas cooTBeTCTBHSA yCTa-
HOBJICHHBIM TPeOOBaHHUAM

C 1 suBaps 2015 rona BCTynui1 B JE€HCTBUE HOBBIM 3aKOHOAATENbHBIN akT Tamo-
JKEHHOTO COI03a, PETyIUPYIOIMUil 060pOT TPAHCHIOPTHBIX CPEACTB HA EAHMHON TEPPUTOPUN
crpan-yyacTHukoB EADC — 018/2011 «O 6Ge30macHOCTH KOJIECHBIX TPAHCIOPTHBIX
cpenct». Ha ceromHAmHUI IeHb OH SABJSIETCSA TNIaBHBIM JOKYMEHTOM PEryIHPYIOIINM
odopmieHre u Boigauy Ha Teppuropun EADC paspemaronmx JOKYMEHTOB B 001acTH
MIPOM3BOJICTBA U 000POTa TPAHCIIOPTA.

Tak, B COOTBETCTBHH C YKa3aHUSMH TEXHHYECKOTO PErJIaMEHTa, 005S3aTeIbHBIMU
JOKyMEHTaMH, KOTOpbIe TpeOyeTcsi opopMHTh Ul 3aKOHHOTO BBO3a, pEaM3aIli U KC-
IUTyaTalluy TPAHCIIOPTA, SBIISIFOTCS:

— OTTC (omoOpeHue THIIA TPAHCTIOPTA);
—  cBuzerensctBo BKTC (ceprudukar 6e30macHOCTH TpaHCIIOPTA);
—  ceprudukar u nexnapanus TP TC.

CaugerenscTBa 0 0€30MaCHOCTH KOHCTPYKIMH TpaHCHOPTHHEIX cpeactB (CBKTC)
JOJDKHBI OBITH O0(OpMIIEHBI Ha aBTOMOOWIN, KOTOPBIE paHee HaXOIWINCh B JKCIIyaTa-
1w, onoOpenue tuma tpancmoptHoro cpeactsa (OTTC) odopmisercs UCKITIOYUTETHHO
Ha HOBBIE aBTOMOOWIIH, a CEPTU(HUKATHI U AEKIapaiii He0OOX0AUMBI I 3aKOHHOTO BBO-
3a U pacIpOCTpaHEHUS 3aMaCHBIX YacTe K aBTOMOOMIISIM.

CornacHo mpaBwmiaM, ycrtaHoBieHHbIM TexpernameHToM TC, CBKTC sBnsercs
00s13aTeNIbHBIM  Pa3pELINTENbHBIM JIOKYMEHTOM, 0O€3 Haluuusi KOTOPOro HEBO3MOXHO
BBE3TH, 3KCIUTyaTHPOBATh WM CHATH C y4eTa J1r000e ObIBIIEE B HCIOIB30BAaHUH KOJIECHOE
TC na tepputopun P®, benopyccun, Kazaxcrana u Apmenuun. CBKT sBnsercss equs-
CTBEHHOI1 00s13aTeNbHON pa3pelaroniei OyMaroi.
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Odopmurs CBKTC MOXHO 1HIIB B MMEIOIEM aKKPEIUTALMIO, BBIAAHHYIO TOCY-
JapCTBOM, HE3aBUCHMOM CEpPTU(HKAIMOHHOM LEHTpPE IIOCNIE OCYIIECTBICHUS BCEX
IPEeTyCMOTPEHHBIX 3KCHEPTH3 M OLEHOK. B ciydae ycmemHo NMpoBEeIeHHBIX HCCIIEN0Ba-
HUH ¥ 71a00paTOPHBIX MCHBITAHUHA MPOU3BOIUTCSA O(OPMIICHHE W BBIAAYA PA3PEUINTEIb-
HOHM Oymare, B TOM CIydae, €CJI ObUIM BBISBICHBI SIBHBIC HAPYIICHHUS TPeOOBAaHUM, 3aKa3-
YUKy OyZET OTKa3aHO B PETUCTPALNH CBHACTEIHCTBA.

CornacHo TpeboBaHusAM TexHudeckoro permamenTa TamoxeHHOTro coroza 018/2011
«O 0e30mMacHOCTH KOJIECHBIX TPAHCIIOPTHBIX CPEACTB», BCTYNHUBIIETO B CHILY
01.01.2015r., a Tak e Ilpukaza MBJ[ P® Ne 1001 ot 28.11.2008r. «O nopsiake peru-
CTpali TPAHCIOPTHBIX CPEICTB», HA BCE TPAHCIOPTHBIE CPEACTBA, C YCTAHOBIECHHBIM
razobauionHeM  obopynoBanreM (I'BO), mepeoOopymoBaHHBIC WM TIOHUHTOBaHHBIC,
HyxHO oopmisite CBKTC u npoBomutk perucrpanuro namenenuid 8 ['MB/J].

Jnst Toro 4ToOBI YCIEIIHO MPOWTH STH IMPOLEAYPHI, BIAAENbLIAM TPaHCIIOPTHBIX
CPE/CTB Cpely MPOYMX JOKYMEHTOB HEOOXOIMMO IPEAOCTAaBUTh HOATBEPKICHUE Oe3-
OTIaCHOCTH TMPOBEACHHBIX PadOT B aBTOCEPBHUCE. DTUM IOITBEPIKACHUEM SBISAETCS TOJb-
KO CepTU(HKAT COOTBETCTBUS, BBIIAHHBIH aKKpeOUTOBaHHBIM OpraHom mo cepTuuka-
AN,

JlnneH3upoBaHre Ha aBTOMOOWJIFHOM TpaHCIOpTe 3aHUMaeTcs Poccuiickas TpaHc-
MOPTHAsE WHCIIEKIUA — KaK OpraH PeryJupOBaHUs TPAHCIIOPTHOTO PHIHKA IIyTEM BBIIAYH
JWLECH3UH BIaJeIbliaM TPAaHCIIOPTHBIX CPEACTB Ha MPABO 3aHUMATHCS TPAHCIIOPTHOI 1ie-
ATEJIBHOCTBIO OIpeesieHHoro Buaa. Ee 3a1auaMu sBIsOTCS:

— Kontpons 3a ucHoNHEHHEM NEePEBO3YHMKAMH TPAHCIIOPTHOTO 3aKOHOATENbCTBA,
MIPaBUJI IEPEBO30K U APYTUX HOPMATHBHBIX aKTOB

—  CHmwkeHHe TPAaHCHOPTHBIX U3/EPKEK B HAPOJHOM XO3sIiicTBE

—  3ammra MHTepecoB MOTpPeOUTENeH TPAHCTIOPTHBIX YCIyT

— CrumynupoBaHHUe AEATEIHHOCTH IIEPEBO3YHKOB, HANPABICHHON Ha palnoHallb-
HOE HCIIOJIb30BaHNE TTOJIBH)KHOTO COCTaBa, MOBBIIIEHNE KauecTBa U 3(h(heKTHBHO-
CTH TPAHCIIOPTHOTO, TPAHCIIOPTHO-AKCIIEANIIMOHHOTO U CEPBUCHOTO 00CITyKUBa-
HUSI OpTraHn3alied HaceIeH!s

— IlpenorBpaieHne MOHONOJIM3MA TPAHCIIOPTHBIX YCIYT IyTE€M OpraHW3alyy Ol-
TUMaJIbHOTO YPOBHSI KOHKYPEHIHH

—  PerynmupoBanue KoIHYeCTBa U CTPYKTYPHI ITOJIBUKHOTO COCTaBa

—  YMeHbIIIEHHEe BPETHOTO BO3/IEUCTBUS TPAHCIIOPTA HA OKPY>KAIOIILYIO Cpexy

—  CHwxkeHHe aBapUHHOCTH HA TPAHCTIOPTE

— Oobecneuenne HEOOXOAUMOTO MPOGECCHOHATHHOTO YPOBHS PaOOTHHKOB TpPaHC-
mopTa.

OCHOBOTIOJIAralOIMMK TIPAaBOBBIMHM JIOKYMEHTaMH 110 JIMIIEH3UPOBAHHIO Iepe-
BO30YHOH JIEATEIHHOCTH aBTOMOOMIBHOTO TpaHcHopra siisiercs: «DenepaibHbIi 3aKOH 0
JMLEH3UPOBAaHNH OTJIEJIbHBIX BHJOB JesiTedbHOCTH» U «[lojokeHne o JMIeH3npOBaHUH
MEPEBO30K MACCAKUPOB U I'PY30B aBTOMOOHIIBHBIM TPAHCIIOPTOM.

«DenepanbHbIi 3aKOH...» PEryJUpYyeT OTHOLICHHS MEXIy (ellepallbHbIMH Opra-
HAaMU HCIOJTHUTEIBHON BIIACTH, OPraHU3allMU MCIOIHUTENBHON BIAcTH CyOBEKTOB Poc-
cuiickoit dexeparnyy, OPUINIECKIMHI JIMIAMH W MHIWBHAYAIbHBIMU NPEIIPHHAMATE-
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JSIMM B CBSI3U C OCYILIECTBJICHHEM JMLEH3UPOBAHUSA OTAEIBHBIX BHUJOB JEATEIbHOCTH.
IIpu 3TOM NpHUHUMAIOTCS CIEAYIOUINE OCHOBHBIE TOHATHUS:

—JIuneHsust — crenuaabHOE paspelleHre Ha OCYIIECTBICHUE KOHKPETHOTO BUA
JEATEIBHOCTU TIPH 00sI3aTEIbHOM COOJIIOACHHUH JIMIICH3MOHHBIX TPeOOBaHMI U YCIIOBHH,
BBIJIAHHOE JHLEH3UPYIOIIMM OPraHOM IOPUIMYECKOMY IIUIy WM WHAWBHAYAJIBHOMY
HpEANPUHUMATEITIO.

—JIunensupyemplii BUA JeATEJbLHOCTH — BHJ JCATENBHOCTH, HA OCYLIECTBIIE-
HHE KOTOpOTo Ha Teppurtopru Poccuiickoit @enepanun TpeOyeTcs MOTydIeHUE JTHIICHIUN
B COOTBETCTBHHU ¢ DenepanbHbIM 3aKOHOM.

—JIuneH3upoBaHue — MEPONPHITHUS, CBSI3aHHBIE C MPENIOCTABICHUEM JINICH3HH,
nepeo(popMIIEHHEM JOKYMEHTOB, MOJATBEPKAAIOIINX HAINYNE JIMIEH3UH, TPHOCTaHOBIIE-
HHEM U BO30OHOBJIICHHUEM AEHCTBUS JIUIEH3UH, aHHYJIUPOBAaHUEM JIMLIEH3UH U KOHTPOJIEM
JIMLEH3UPYIOIIUX OPTaHOB 3a COOMIOICHHEM JIMIIEH3UaTaMU TIPH OCYILECTBICHUU JIUIICH-
3UPYEMBIX BUJIOB JICSATEIBHOCTH COOTBETCTBYIOIIUX JHIIEH3HOHHBIX TpeOOBaHUN U yCIIO-
BUH.

«[TonoxxeHnne» ompenenseT MOPSIOK IMLEH3UPOBAHMS CIEAYIOIIUX BUIOB Jes-
TENBHOCTU MPU OCYIIECTBICHUU IOPUIUYECKUMH JIMIAMH M WHIVBHIYadbHBIMH ITIpEX-
NPUHAMATEISIME [IEPEBO30K aBTOMOOMIEHBIM TPAHCTIOPTOM:

1.ITepeBo3kn maccaXHpoB HA KOMMEPYECKOH OCHOBE JIETKOBBIM aBTOMOOMIBHBIM
TPaHCIOPTOM

2.IlepeBo3kK MaccaxMpoB aBTOMOOWIILHBIM TPAHCIOPTOM, OOOPYAOBAaHHBIM ISt
MepeBo30K OoJiee 8 uUernoBeK (3a MCKITIOYEHHEM Ciydas, €ClM yKa3aHHas AESTeTbHOCTb
OCYILECTBIIIETCS I 00ecredeHns] COOCTBEHHBIX HYX IOPUINYECKOTO JIMIA WM WHAH-
BUAYQJIBHOTO IPEANPHHUMATENS).

3.IlepeBo3kK rpy30B aBTOMOOHIIBHBIM TPAHCIIOPTOM I'PY30IObEMHOCTBIO CBBIIIE
3,5 TOHHBI (32 MCKJIIOYEHHEM Cilydas, €clM yKa3aHHas JAEATEeIbHOCTb OCYILIECTBISIETCS
JUIsl oOecriedeHust COOCTBEHHBIX HYXJl IOPHANYECKOTO JIMNA WM WHIWUBHIYaJILHOTO
HpeANPUHUMATEIS).

JlunieH3upoBaHNe MEPEBO30K MAcCAKUPOB M I'PY30B aBTOMOOMIBHBIM TPAHCIIOP-
TOM ocymecTBisiercss MununcrepctBoM TtpaHcnopra Poccuiickoir ®enepanum (nanee
UMEHYeTCsl — JIMIEH3UPYIomHUi opran). Ha kaxplii JIMIIeH3upyeMBblii BUJT AESTEIHHOCTH
MPEOCTABIACTCS COOTBETCTBYIONIAS JIMIICH3NS.

JIMeH3MOHHBIMU TPEOOBAHMSIMA M YCIOBHSMH TIPH OCYIIECTBICHUH IIEPEBO30K
MIACCAXXHPOB U TPY30B aBTOMOOMIIBHBIM TPAHCIIOPTOM SIBIISTFOTCSI:

1.Brmonaenne TpeOoBaHNH, YCTAHOBICHHBIX (elepaIbHBIMHA 3aKOHAMHU M MHBIMHU
HOPMAaTUBHBIMH TIPaBOBBIMU aKkTamMu Poccuiickoii @enepann B 001acTH TUICH3UPYEMO-
TO BU/Ia AEATENBHOCTH.

2.CoOTBETCTBHE aBTOTPAHCIIOPTHBIX CPEACTB, 3asIBICHHBIX /IS BBHITIOJIHEHUS Tie-
PEBO30K, B TOM UHUCIIE HAXOJAIIMXCS B TEXHUYECKOM 3KCITyaTallud HA OCHOBAHUHM JIOTO-
BOpa apeH/bl WIM HA HHOM 3aKOHHOM OCHOBAaHWH, TPEOOBAHUSIM, YCTAHOBJIECHHBIM JIJIs
OCYLIECTBJICHHSI COOTBETCTBYIOIMX IEPEBO30K aBTOMOOMIBHBIM TPAHCIIOPTOM M JIOIyC-
Ka aBTOTPAHCIOPTHBIX CPEJCTB K IKCILUTyaTallUH.

3.CooTBEeTCTBHE MHAMBHIYAJIbHOTO NpENNPHHUMATENS U PaOOTHUKOB IOpHIMYE-
CKOTO JINIa KBAJIU(HUKAMUOHHBEIM TPEOOBAHUSAM, NMPEABABIAEMBIM MPH OCYIIECTBICHUH
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COOTBETCTBYIOIINX MEPEBO30K aBTOMOOUIILHBIM TPAHCIIOPTOM.

4 Hanwuue B INTaTe FOPUINIESCKOTO JIUIA TOKHOCTHBIX JIUI], OTBETCTBCHHBIX 32
obecriedeHre OE30MACHOCTH JOPOKHOTO JABIDKCHHUS, MPOIIEANINX B YCTAHOBICHHOM II0-
PS/IKE aTTECTAIMIO Ha MPABO 3aHATHSI COOTBETCTBYIONICH JOKHOCTH.

Tema 3. Opranuzanusi KOHTPOJISI KaYeCcTBa HA MPeINPHATHS TEXHHYECKOro

CepBUCA U NOATOTOBKA NpeAnpusaTHs K cepruduxauun ycayr no TO u pemonty

[Ipr n3ydeHWH OaHHOW TEMBI CIIEAYeT W3Y4HUTh TPeOOBaHHA K CEpTUPUKAIIUI
YCIIYT, HOPSIOK U MPOLENYPY CEpTUPHKAIIMH YCIYyT O TEXHUYECKOMY CEpBUCY MAIlIUH U
obopynoBaHus. M3yuuTh mepedyeHb IakeTa AOKYMEHTOB Ha CEPTHU(UKAIMIO YCIyr IO
TEXHHYECKOMY OOCIY)KUBAHUIO U PEMOHTY TPAaHCIIOPTHO-TEXHOJIOTHYECKHX MAIIUH U
KOMILIEKCOB:

1.3asiBka Ha cepTuduUKanuio yciyr (padboT).

2.ATTecTanMoHHast KapTa (KapTa MpPeanpusThs).

3.CBUIETENBCTBO O TOCYAAapCTBEHHOH pETHCTPAlU IOPUIMYECKOrO  JIMIA
(ITBOXOJT).

4.CeuzmerenscTBO 0 moctaHoBke Ha yder B MMHC ropmamdeckoro imma
(ITBOXOJI).

5.JIOKyMEHTHI, TIOATBEP>KIAIOIINE BHIIIONHEHHE TpeOOoBaHWN K O€30IacHOCTH U
KadecTBy cepTuduimpyeMoit ycayru (paboTel) (THTHEHUYECKHE CepTH(HUKATEL, cepTuhu-
KaThl MMOYKapHOIl 0€30IacCHOCTH M Jpyrue cepTuHKaThl HA MaTepualibl, KOHCTPYKIIHH,
W3IENHS).

6./leiicTBy[OIIIME TUIICH3UI HA BUIBI ICATCILHOCTH (€CIIU TPeOyeTcs).

7.Jl0KyMeHT, MOATBEPXIAIOIIUI TPaBo COOCTBEHHOCTH Ha MPOMU3BOJICTBEHHOE
MOMEICHUE, WIH JJOTOBOP apeH bl IPOU3BOJICTBEHHOTO TIOMEIICHHS.

8.IIpuka3 o Ha3HaueHHE OTBETCTBEHHOTO 3a MPOBEICHIE CePTHHOUKALINN U TOCTIe-
IYIOIIETO WHCTIEKIIMOHHOTO KOHTPOJISL.

9.CnpaBka 0 COCTOSIHUY TIpoIiecca OKa3aHUs YCIIYT.

Taroke cremyer onmpeneNuTh KOAbBl 1 HAMMEHOBaHHE padoT (YCiyr) mo Kimaccudu-

K
a
Tabnmma 2
OK 034-2014 HaumeHoBaHue pador (ycJayr)
(OKIIJ 2)
23.12.21 ch;im 10 PEMOHTY M TEXHHYECKOMY OOCIIY)KHBaHHIO 000PYIOBaHHS [UIsL CEILCKOTO M JIECHOTO
X03s1iicTBa
23.12.95 Yciryru o peMOHTY M TEXHHYECKOMY O0CITY)KUBaHHIO 000PYIOBAaHHS JUIS TPOU3BOICTBA ITHIIIC-
BBIX IIPOJIYKTOB, HAIMUTKOB M Ta0AYHBIX U3/ETHI
33.20.31 .
'Yeiryrd 1o MOHTaXKy NPOMBILUICHHBIX MAIIMH H 000PYZOBaHHUS [UIS CENBCKOT0O X03HCTBa
45.20 Ycmyru mo TeXHH4ecKoMy OOCTYKHBAaHUIO H PEMOHTY aBTOTPAHCIIOPTHBIX CPE/CTB
4520 1 Ycmyru mo TexHu4eckoMy 0OCTyKHBAaHUIO H PEMOHTY JIETKOBBIX aBTOMOOUICH 1
JIErKHX TPY30BbIX aBTOTPAHCHIOPTHBIX CPEACTB
Ycmyru mo oObIdHOMY (TEKyIIeMy) TeXHUIECKOMY OOCITYKUBAHHUIO H PEMOHTY
45.20.11 I1erKoBbIX aBTOMOOMIIEH U JIETKHUX I'PY30BbIX aBTOTPAHCIIOPTHBIX CPEJICTB,
KpOMe yCIIYT O PEMOHTY 3JIEKTpOo0OOpyA0BaHHs, IIIMH U Ky30BOB
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|Yciyru 1o 00bIYHOMY (TEKyILIeMy) TEXHHYECKOMY OOCITYKUBAHHUIO JIETKOBBIX

45.20.11.100 ABTOMOOMIIEH U JETKUX IPY30BBIX aBTOTPAHCIIOPTHEIX CPEICTB, KPOME YCIyT
10 PEMOHTY IEKTPO0OOPyTOBaHHS, INMH 1 Ky30BOB

45.20.11.111 |Y ciyru o pernamMeHTHBIM paboTaM (10 BHAAM TEXHUYECKOr0 00CITy)KUBAHHS)

45.20.11.112 |Y cllyr KOHTPOJIbHO-IMarHOCTHYECKHUE

45.20.11.113 |Y ciyru cMa30uHO-3ampaBoyHbIe

45.20.11.114 [Ycityru perynupoBKH TOIUIMBHOM aInmnapaTrypsl ABUTaTenei

45.20.11.115 |Ycityru perynupoBKH TOPMO3HOH CUCTEMBI

45.20.11.116 |Y cityru peryupoBKH CLEIUICHHS

45.20.11.117 |Ycityru perynupoBKH pyJIeBOro ynpaBJIeHUs

45.20.11.118 Y cityru peryupoBKH CHCTEMbI 3QKHTaHHs
[Yciyru 1o. peMOHTY JIErKOBBIX aBTOMOOMIICH U JIETKUX IPY30BBIX

45.20.11.200 ABTOTPAHCIIOPTHBIX CPEACTB, KPOME YCIIYT II0 PEMOHTY 3JIeKTPOOOOPYI0BaHHS,
IIMH U Ky30BOB

45.20.11.211 [Ycityru 1o 3aMeHe arperaroB

45.20.11.212 [Yciyru o peMoHTy aBuraresnei (Kpome eraneii 31eKTpoodopyoBaHus,
ILIH ¥ KY30BOB)

45.20.11.213 [Y ciyru o pemoHTy KopoOku nepemens! nepenad (KIIIT)

45.20.11.214 |Y cityru 1o peMOHTY pyJIeBOr0 YIpaBIIeHHs H IOIBECKH

45.20.11.215 [Ycityru 1o peMOHTY TOPMO3HOM CHCTEMBI

45.20.11.216 [Y cityru 1o peMOHTY paaiaTopoOB U apMaTypHbIe pabOThI

45.20.11.217 [Yciyru o peMoHTYy JieTanei

45.20.11.218 [Ycilyru 1o peMOHTY CLEIUIEHUs

45.20.11.219 |Y cityru 1o peMOHTY BEeAyLIHX MOCTOB U IIPHBOIOB BEAYIIHX KOJIEC

45.20.11.221 [¥ cayru 1o peMOHTY TOIUIMBHOM anmnapaTyphl ABUTaTenel

4520 11.300 TexHu4eckas MOMOIIb HAa JOPOrax JISTKOBBIM aBTOMOOWJIAM M JIETKMM TPY30BBIM aBTOTPAHCH
[MOPTHBIM CPEACTBAM

4520 11.400 [TpaHCIIOpTHPOBaHHE HEUCHPABHBIX JIETKOBEIX aBTOMOOWJIEH M JIETKHX TPY30BBIX aBTOTPAHC-
[MOPTHBIX CPEJICTB K MECTY MX PEMOHTA MJIH CTOSHKU

45,20 11.500 [poune ycayrn mo TeXHWYECKOMY OOCITYKHBAaHHIO M PEMOHTY JIETKOBBIX aBTOMOOMIEH M Jier-
[KHX TPY30BBIX aBTOTPAHCIOPTHBIX CPEJCTB

4520 11,511 [Yenyru mo mepeoGopynoBaHUIO aBTOMOOMIEH Ul pabOThl Ha CXKAaTOM IPHPOJHOM HITH CHKH-
PKEHHBIX HE()TSHOM HJIM [IPUPOIHOM rasax
[Ycnyru o npoBepke TepMETHYHOCTH M OIPECCOBKE Fa30BOM CUCTEMBI ITUTAHUS ra300aIOHHBIX|

45.20.11.512 M
aBTOMOOMIEH

45.20.11.513 [Y cityTH 110 OCBHJIETENECTBOBAHNIO aBTOMOOMIIBHBIX Ta30BBIX OAIOHOB

U5 20.11.514 1S.’:[n)yrxx[ [0 YCTaHOBKE IOMOJHHUTENBHOr0 00OpYHOBaHMs (CHTHAIM3AIMS, paAHOaIIaparypa,

45.20.11.515 [ToruinBo3anpaBouHble paboThl (OCH3UH, IN3EeIbHOE TOIUIMBO, ra3)

45.20.11.516 Y ciyru o npreMKke 0TpabOTABIINX JKCILTYaTAIMOHHBIX MATEPHAJIOB

45.20.11.517 [Ycityru 1o ycTaHOBKE, TOHUPOBAHHIO U OPOHMPOBAHUIO CTEKOJ aBTOMOOMIIEH

4520 11,519 [poure yciayrn MO TEXHHYECKOMY OOCIYKHBAHHIO M PEMOHTY IPOYMX ABTOTPAHCIOPTHBIX]
CpencTB, He BKIIOUCHHBIE B IPYTHe TPYIIIHPOBKU

45 20.12 [Ycnyru mo peMOHTY 3J1eKTpOOOOpyAOBaHHs JIETKOBBIX aBTOMOOWIICH M JIETKUX IPY30BBIX aBTO-]
[TPaHCHIOPTHBIX CPEICTB

45.20.12.000 |Yciyru 1o peMOHTY 311eKTpo00Opy/I0BaH S JIETKOBBIX aBTOMOOHIIEH M JIETKUX TPY30BBIX aBTO-
[TPaHCHIOPTHBIX CPEICTB

4520 13 [Yemyri 1mo peMOHTY IIMH JIETKOBBIX aBTOMOOWICH M JIETKHMX TPY30BBIX aBTOTPAHCIIOPTHBIX|
CPEACTB, BKIIOUAsi PETYJIMPOBKY U OaJIaHCHPOBKY KoJec

4520 13.000 [Yenyri mo peMOHTY LIMH JIETKOBBIX AaBTOMOOW/IEH M JIETKHX I'PY30BBIX aBTOTPAHCIOPTHBIX]
CPEACTB, BKIIOUask PETYJIMPOBKY U OaJIaHCHPOBKY KoJec

45 20.14 [Yemyri o peMOHTY Ky30BOB JIETKOBBIX aBTOMOOHJICH M JIETKHX TPY30BBIX aBTOTPAHCIIOPTHBIX|

CpeICTB M aHAJIOTUYHEIE YCIYTH (PEMOHT ABEpeH, 3aMKOB, OKOH, IIePEKPalIBaHIe, PEMOHT II0-
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lc11e moBpekIeHu i)

chyrpl II0 PEMOHTY KY30BOB JIETKOBBIX aBTOMOOWIIEH M JIETKUX TPY30BBIX aBTOTPAHCIIOPTHBHIX|

45.20.14.000 CPeICTB M aHAIOTWYHbIE YCIYTH (PEMOHT JBEpeil, 3aMKOB, OKOH, IIepEKpaIIIBaHUE, PEMOHT I10-
lci1e moBpexkIeHu i)
45.20.2 Ycmyru mo TexHH4ecKoMy 0OCTYKMBAHUIO M PEMOHTY IIPOYHX aBTOTPAHCIOPTHBIX CPENICTB
U520 21 Yeiyru mo oObldHOMY (TEKyILEMy) TEXHHYECKOMY OOCITY)KHBAaHHIO U PEMOHTY IPOYHMX aBTO-
e [TPaHCIIOPTHBIX CPEJICTB, KPOME YCIIYT 110 PEMOHTY 3JIEKTPOOOOPYI0BaHMsI U KY30BOB
45.20.21.000 CI/ITCKnqueH. - U3amenenne 8/2016 OKIIJ] 2, yrB. IIpuxazom Poccranmapta ot 14.04.2016 N 260+
45.20.21.100 Veimyru o 00s19HOMY (TEKyLIEMY) TEXHHYECKOMY OOCITY/KUBAHHIO IIPOYMX aBTOTPAHCIIOPTHBIX|
T CpencTB, KpOMe YCIIyT O PEMOHTY JJIEKTPOOOOPYIOBaHHUSI  Ky30BOB
45.20.21.111 Ycnyru mo periaMeHTHBIM paboTaM (110 BUAAM TEXHUYECKOTO 00CITy)KUBAHH)
45.20.21.112 Y cltyru KOHTPOJIbHO-JHAarHOCTUYECKHE
45.20.21.113 Ycyru cMa304HO-3ampaBoYHbIe
45.20.21.114 Y cityru perynupoBKH TOIUIMBHOM anmapaTyphbl ABUraTenei
45.20.21.115 Yciyru peryaupoBKY TOPMO3HOU CHCTEMBI
45.20.21.116 Ycimyru peryaupoBKY CLEIICHHS
45.20.21.117 (Y cityru perynupoBKH pyJI€BOr0 YIpaBJIEHUs
45.20.21.118 Ycyru peryaupoBKY CHCTEMbI 3a)KHTaHHs
45,20.21.200 'VCIlyrH 110 peMOHTY NPOYHX aBTOTPAHCIIOPTHBIX CPEICTB, KPOME YCIIYT 110 PEMOHTY 3JIEKTPO-
T loOopy10BaHMsI M Ky30BOB
45.20.21.211 Ycyru mo 3aMeHe arperatoB
45.20.21.212 [Yciyru no peMoHTy ABUratenei
45.20.21.213 Ycnyru mo pemonTy KOpobku mepemennl nepeaad (KIIIT)
45.20.21.214 Ycimyru 1o peMOHTY pyJIEBOTO yIIpaBJIEHHs], IEPEIHEN OCH U IIOJIBECKH
45.20.21.215 Ycyru mo peMOHTY TOPMO3HO#M CHCTEMBI
45.20.21.216 Ycyru mo peMOHTY paguaTopoB U apMaTypHbIe pabOThI
45.20.21.217 Yciyru 1o peMoHTy aeTaineit
45.20.21.218 Ycmyru o peMOHTY CLeTUICHUSI
45.20.21.219 Yciyru 1o peMOHTY BEIyHIMX MOCTOB M IIPUBOJIOB BEAYIINX KOJIEC
45.20.21.221 Ycmyru mo peMOHTY TOIUTHBHO# anmapaTypbl ABUraTesei
45.20.21.222 Y CItyTH 110 peMOHTY M MoBepKe KOHTPOJIbHO-M3MEPHTENBHBIX IPHOOPOB
45.20.21.223 Y cyru INMHOMOHTAKHbIE
45.20.21.224 Ycyru GanaHCHPOBKH KOJeC
45.20.21.300 [TexHnyeckasi HOMOILb Ha JOPOrax MPOYMX aBTOTPAHCIIOPTHBIX CPEJICTB
4520 21.400 [TpaHCIIOPTHPOBAaHNE HEHCIPABHBIX IIPOYNX aBTOTPAHCIOPTHBIX CPEACTB K MECTY MX PEMOHTA|
MM CTOSIHKH
4520 21.500 [Mpoure yciIyrd MO TEXHHYECKOMY OOCITYXHBAaHHIO W PEMOHTY IIPOYMX ABTOTPAHCIIOPTHBIX
cpeacTs
45.20.21.511 Yernyru mo mepeoGopyIoBaHHIO aBTOMOOMIEH Ut paboThl Ha CXKaTOM NPUPOTHOM HITH CIKHU-
PKEHHBIX HE()TSTHOM HJIM HPHUPOIHOM rasax
Ycimyru 1o mpoBepKe repMETHYHOCTH H OIPECCOBKE a30BOM CHCTEMBI MUTAHMS ra300aIOHHbBIX]
45.20.21.512 o
laBTOMOOMIIEH
45.20.21.513 Yciyru 110 OCBHAETENCTBOBAHHIO ABTOMOOHIIbHBIX Ta30BBIX OAINIOHOB
45 20.21.514 z’lc_:[n)ym 110 YCTaHOBKE JOMOJHHUTENBHOTO 000pY/0BaHMS (CUTHAIM3AIMSA, paJuoannaparypa, 1
45.20.21.515 [TormBo3ampaBoyHbie paboThl (OCH3MH, AN3ENFHOE TOILTHBO, Ta3)
45.20.21.516 Ycnyru mo npueMke oTpaboTaBIIMX JKCIUTyaTAllMOHHBIX MATEPHAIIOB
45.20.21.517 Ycmyru mo ycTaHOBKE, TOHHPOBAHHIO M OPOHHUPOBAHHIO CTEKOJ aBTOMOOHICH
4520 21,519 [Mpoure yciyru MO TEXHHYECKOMY OOCIYXKMBAHHIO M PEMOHTY NPOYMX aBTOTPAHCIIOPTHBIX|
CpEICTB, HE BKIIIOUYCHHBIC B IPyrUe TPYIUPOBKU
45.20.22 Y ciIyrs Io peMOHTY 2JIeKTPo00OpyIOBAHHUS POUMX aBTOTPAHCIIOPTHBIX CPEACTB
45.20.22.000 Ycinyru mo peMOHTY 3J1eKTpo00OpyIOBaHHs IPOYNX aBTOTPAHCIIOPTHBIX CPEACTB
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U520 23 |Ycimyru mo peMoHTY Ky30BOB IPOYMX aBTOTPAHCIOPTHBIX CPEJICTB M aHAIOTUYHBIC YCIyTH (pe-
IMOHT J1Bepeii, 3aMKOB, OKOH, IIepEKPAIIHBaHUE, PEMOHT OCIE IOBPEXKICHHUH)

45,20 23.000 [Yciayru mo peMOHTY Ky30BOB IPOYMX aBTOTPAHCHOPTHBIX CPEACTB M AHAJIIOTUYHEIE YCIYTH (pe-|
IMOHT J1Bepel, 3aMKOB, OKOH, IIEPEKPALIMBAHUE, PEMOHT I10CJIE OBPEXJICHUI)

45.20.3 IMoiika aBTOTPaHCIIOPTHEIX CPEACTB, HOIMPOBAHNE U aHAIOTHYHbIE YCIYTU

45.20.30 IMolika aBTOTPAHCIIOPTHBIX CPEJICTB, IOJIMPOBAHUE U AHAJIOTUYHbIE YCIIYTH

45.20.30.000 IMolika aBTOTPaHCIIOPTHBIX CPEJCTB, IOJUPOBAHUE U aHAJIOTUYHBIE YCIIYTH

Tema 4. IlpaBuia oxa3zanus ycayr no TO u peMoHTY

B Hacrosiee BpeMsi yTBEp)KICHHBIC B YCTAHOBICHHOM IIOPSAKE MpaBHIa OKa3a-
HUS yeuyT 1o TexHumdeckoMy cepBucy (TO u P) mammH n obopynosanns B AIIK otcyr-
cTBYIOT. OTCyTCTBHE HaHHBIX [IpaBmil HE CIOCOOCTBYET pa3BUTHIO HOOPOBOIBHOHN cep-
TU(UKAIMK B 00JIaCTH CepBHCca MAIIMH W 000pYJOBaHMSA Ha NPEANPUSITHIX TEXHUUECKO-
ro cepsuca AIIK. HanbGonee 6mu3kumu mo conepkanuio sipisitores «[IpaBuia oxazanus
yciIyr (BBIIOJHEHUST paboT) MO TEXHUYECKOMY OOCITY)KMBAHUIO M PEMOHTY aBTOTpaHC-
HnopTHEIX cpeacts» oT 11 ampens 2001r. Ne 290 ytB. mocranosneHueM IIpaBurenscTBa
PO.

IIpaBuna ycTaHaBIMBAIOT CUCTEMY IIPABOOTHOIICHUH NMOTPEOUTENS U HCIIOIHUTE-
JIs1 yCIOyT OT CTaAMii 3aKJIIOYeHHs JOTOBOPA HA YCIYTH JO OTBETCTBEHHOCTH CTOPOH 3a
Ka4ecTBO U cozepskanue yciyr. Ilpu n3ydenun IlpaBui... cTyqeHTaM cienyeT oOpaTuThb
BHHMaHHE Ha CIICTYIOIINE MTOJI0KEHHS:

- OOs13aHHOCTH MCTIOJIHUTEJIS 110 MPEIOCTABICHHUIO CBEICHUH 00 OpraHu3ayn uc-
TIOJTHUTEIIE;

- [lepeuensr uHpOpMaIUsa 00 OKa3pIBAEMBIX yCIIyrax (Tepev4eHb B (GOpMbI padoT;
HaMMEHOBAaHHE CTAaHAAPTOB M TPeOOBaHHUH K paboTaM; CBEICHMS O MOATBEP)KICHHUU; MH-
(opMmarmo 0 IeHaX Ha YCIYTHM M 3a4acTH;, TapaHTHH; CPOKU BBIIIOJHEHUS PadOT; MIEH-
TU(hUKAIMS UCTIOIHUTENS U Ap.);

- [lepevyens uHdopmaiuy, NpeaOCTaBIAEMOIl TOCIE BBIMOJHEHUS paboThI (NpaBH-
Jla ¥ yCTIOBUS MCIOJIB30BAHUS PE3YIbTATOB YCIYTH; O CPOKE CIYKOBI M IOCIEICTBUS HE-
BBITIOJTHEHHSI PEKOMEH IAIINH UCTIOJIHUTESN);

- ®OpMBI 3a5BOK Ha OKa3aHHUE YCIYTH, 3aKJII0UYEHHE I0TOBOpa Ha yCIIyTH;

- CozmepxaHue JOroBopa (3aka3-Hapsijia, KBUTQHLIMH U JIp.) Ha YCIIyTH, NepeueHb
HeoOXxonMoi nHpopManuy;

- AKT IIpueMa nepejad, ero CouepKaHue;

- [lopsinok ompeneseHus U COTJIaCOBaHMUS LIEHbI YCIYTH, TONOJIHUTEIbHBIE YCIYTH;

- KauecTBO M COOTBETCTBHE OKa3bIBAEMBIX YCIIYT;

- [IpaBo noTpeduTeIs NPOBEPSTH X0 U KAYECTBO BBHITIOJIHIEMBIX paboT;

- Beitaga o6bpekTa yeIayrH mociie ee 3aBepIieHHs, MPOBepKa KadecTBa M CoepiKa-
HUS yciryrd. OTBETCTBEHHOCTH CTOPOH;

- JleficTBUs CTOPOH IIPU BOZHUKHOBEHUS PA3HOIIACUI IO TPOU3BENECHHON yCIyTe;

- OTBETCTBEHHOCTH MCIIOJTHUTEISI, TApaHTUHHBINA CPOK.

- YcTpaHeHne HelOCTaTKOB yCIIyTH.

Tema 5. OpraHuzanusi BXOJHOT0 KOHTPOJISI Ka4eCcTBa 3alacHBIX 4YacTeid M
MATEepPHAJIOB, BXOJHOI KOHTPOJIb Ka4eCTBa yCIyT
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KauectBo yciyr no TO 1 peMOHTY MalllMH U B 3HAUYUTEIBHON CTEIICHN OINpees-
€TCsl COOTBETCTBHEM HCIIOJIB3yeMOH B IPOW3BOJICTBE 3aKYIUICHHOW MPOIYKIMHU: 3arac-
HBIX YacTed M PACXOJAHBIX MaTepuanoB. J[JIs ycTaHOBIEHUSI COOTBETCTBHS 3aKyIUICHHOM
HNPOIYKIUK B MPOU3BOJICTBE NPUMEHSETCSI BXOIHOIM KOHTPOJb win Bepudukanus. Bepu-
(ukanus - MOATBEPKACHHE Ha OCHOBE IPEICTABICHHS O0bEKTHUBHBIX CBHICTEILCTB TO-
0, YTO YCTAHOBIICHHBIC TPEOOBAHHMS OBbLIIH BHITIOTHEHBI.

IoTpebuTens Ha OCHOBAHUH OCOOCHHOCTH, XapakTepa W HA3HAUCHHUS MPOAYKIHN
WK pe3yabTaTOB BepuUKAIMN JAHHON MM aHAJIOTUYHOW MPOMYKIUU 32 MPOIIEALIHN
NEepUOJ BPEMEHH, MM PEe3yJIbTaTOB HCIIOJIb30BaHUS TOTOBOM NPOIYKLIMH NPUHHMAET
penieHre 0 HEOOXOAMMOCTH BBEACHUS, Y)KECTOUEHUsI, OCJIabJICHUSI WM OTMEHBI BepH-
(uKanyu 3aKyTUIEHHON MPOAYKIHH.

OcHOBHbIE TpeOOBaHMS K OpPraHU3alMU, MOPSAKY HPOBEACHUS U O(GOPMIICHUIO
pe3ynbTaToB Bepr(UKaluK 3aKyIIEHHON NMPOAYKIMH, MOCTYNAIOIEH OT MOCTAaBIIMKA K
noTpeOUTeNI0 ycTaHOBICHBI MexrocyaapcTBeHHbIM cTanaaprom ['OCT 24297-2013
Bepudukanus 3akymiaeHHOW npoaykiuu. OpraHu3anusi MPOBEACHUS W METOIbl KOH-
TPOJIS.

OO11Ke TOIOKEeHUS TI0 BepU(PHUKAIUK 3aKyIIICHHON TPOIYKIIUH

Bepudukanuo 3aKynieHHONW MPOAYKIMU MPOBOIAT C LENbI0 MPOBEPKHA COOTBET-
CTBHS Ka4eCTBa MPOIYKIUU YCTAHOBICHHBIM TPEOOBAHUSIM M MPEIYIPEKICHUS 3aTyCKa
B IIPOM3BOJICTBO HITH SKCILTYATAINIO0 HECOOTBETCTBYIOIIEH MPOTYKIIHH.

Bepudukaunio ocyuiecTBisieT MepcoHal, OTBETCTBEHHBIH 3a €e MpOBEleHHE U
MMEIOLIMH COOTBETCTBYIOIUE MMOJHOMOYHS. B cilyyae HeoOX0IUMOCTH Jisi BepuduKa-
MM TPOJYKIUH MOTYT IPHUBIEKATHCS CIIEIHAIMCTHl CTOPOHHUX OpraHU3alMii Ha J0ro-
BOPHOW OCHOBE C ONpeJIeTICHUEM YCIOBHM U 00S3aHHOCTEN CTOPOH 1O MPOBEJIEHUIO Be-
pudukanuu npoaykuuu. I[logpasneneHus ¥ opraHU3aluy, B KOTOPbIE MOCTYIAeT Mpo-
JIYKIUSL JUTSE IPOBEICHHST KOHTPOJISL WIIA UCTIBITAHUH, JOJDKHBI BHITIOJIHUTD UX B YCTAHOB-
JICHHBIE CPOKU ¥ O(OPMHUTH 3aKifOUCHHE 00 yCTAHOBJIEHHH (haKTa COOTBETCTBUS HIIH
HECOOTBETCTBUSI KAYECTBA 3aKYIUICHHOH MPOIYKIIUH YCTAHOBICHHBIM TPEOOBAHHSIM.

Iepevens NpOAYKIMHU HOJIEKAIIEH BepupUKAIMKA MPUHUMAET U YTBEPXKIACT C
YTBEPKACHHBIM OpraHu3alus-notpedburtens. KoHTpoiupyemble napamMerphbl U CBOMCTBA,
BUJI KOHTPOJIA U €ro 00beM TakKe ONpeAessieT MOTpeOnTeNh UCXOAS U3 CTa0MILHOCTH
Ka4ecTBa MPO/IYKIIMHU TIOCTABIIMKOB M BAXKHOCTH MapaMeTPOB. Y TBEP)KICHHBIN ITepedeHb
MPOJIYKINH JIOJDKEH COJePIKATh:

- HAUMEHOBaHUe, MapKy U TUI 3aKylaeMoW TPOYKIUH;

- 0003HaueHNEe HOPMATHBHOW JJOKYMEHTALIUHU, TPEOOBaHUSIM KOTOPOii I0JKHA CO-
OTBETCTBOBATH MPOIYKIIHS;

- KOHTPOJIUPYEMbIE CBOWCTBA, ITAPAMETPBI U TOYKU UX KOHTPOJIS;

- BHJ KOHTpOJIS, METOJBI KOHTPOJIA, 00beM 00pa3noB (BBIOOPKH WM HPOOHI),
KOHTpPOJIbHBbIE HOPMATUBBI M PELIAONINE TpaByIa,

- CpelCTBa M3MEPEHUS MM UCTIBITAHUH WIIM X TEXHHYECKHE XapaKTePUCTUKH;

- YKa3aHMsl 0 MAapKUPOBKE NMPOAYKIMH 110 pe3yiibTaTaM BepU(pHUKalLNY;

- JOIYCTHMBIN pacxoJl pecypca Inpu BepupuKaium.

IIpu HEOOXOAUMOCTH B MEPEYHU [IOMYCKAETCS BKIIOYATh TPEOOBAHMS WM yKa3a-
HHSI, OTPaXKaIoIIHe 0COOCHHOCTH KOHKPETHOH MPOIYKIINH.
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Paznenbl mepevHs 3akynaeMoi MPOAYKLUH, MOJUIekKAIeH BepudUKaluy, pa3pa-
0aThIBAIOT: KOHCTPYKTOPCKHE CIYXKOBbI - 1O MPOAYKIUHU, NPEAHA3HAYCHHON IJI1 KOM-
TUICKTALNH; TEXHOJOTHIECKUE CIY)KOBI - TI0 CHIPBIO, MaTeprajaM H Hoiyhabpukaram,
npeqHa3sHauYeHHBIM JUIS TIPOU3BOJCTBA, PEMOHTA, SKCIUTyaTallui M oOciyxnuBaHus. [le-
PEeYHHU MPOYKINH, ITOAJICKAIeH Bepu(pUKauy, COTIACOBRIBAIOT C JTUIIOM, OTBETCTBEH-
HBIM 32 BEpH(DHUKAIHIO MPOAYKIHHA U METPOJIOTHIO, IIPH HEOOXOIUMOCTH NEPEYCHb MO-
JKeT OBITH OTOBOPEH B IOTOBOpAaX WM KOHTPAKTaX Ha TIOCTABKY.

Bepudukamus 3aKymiieHHOH MPOTYKIIMH B 3aBHCHMOCTH OT €€ 00beMa MOXKET
OBITh MPOBEJCHA MyTEM CILIONIHOTO MIIM BBIOOPOYHOTO KOHTPOJISI WM UCHBITaHMA. Bu-
JIOB KOHTPOJIS (MCIIBITAHUI) B 3aBUCUMOCTHU OT €€ JIOCTOBEPHOCTH ¥ JIOCTATOYHOCTH MO-
JK€T BKJIFOYATh B ce6;{ HU3MEPUTECJIbHBIC, BU3YAJIbHBIC U OPIraHOJICITHICCKUC METO/bI BE-
pudukammy.

W3mepuTenbHble METO b BepH(UKAIMK CIeIyeT MPUMEHATh B T€X Cllydasx, KO-
raa TpeOyeTcs MOBBINICHHAS JOCTOBEPHOCTH MOJIYYCHHOW HMH(DOpPMANUU U KOTrna Cpe-
CTBaMH KOHTPOJS M UCTBITAHUNA MPOIAYKIHU SBITIOTCS JTIOOBIC CPEACTBa M3MEPCHHUHA H
UCTIBITATETIFHOE 000PYyJOBAHNE.

OpraHoJenTHYecKue U BU3yallbHbIE METOIBl BEPU(PHUKAINH CIIeTyeT MPUMEHATh
B TeX CIlydasX, KOTJa CPEICTBAMH KOHTPOJIA, UCIBITAHUHA WM H3MEPEHUS TPOTYKIIHH,
KaK TPaBHJIO, SBIITIOTCS OPTaHBl YyBCTB, HAPUMEP: OPTraHOJCTITUICCKHE - 3aIax, BKYC;
BH3YaJIGHBIC - IIBET, MAPKUPOBKA, YITAKOBKA, KOMIUIEKTHOCTb.

CmtoniHyto BepuUKaIUIO clieyeT MPOBOJIUTh B TEX CIydasX, KOT/ia OHA TeXHU-
YECKU BO3MOXKHA U DKOHOMHUYECKH Iiejecoobpasna. Ilpu BeiOOpoUHO#l Bepudukanuu 3a-
KYIUIEHHOW TPOAYKIMH M3 MapTUU MPOTYKIMHM CIy4alHBIM 00pa3oM IPOBOIAT OTOOP
06pasnoB (BIOOPOK WM MpoO), MO pe3ydbTaTaM KOHTPOJSI MW HCTBITAHUH KOTOPBIX
NPUHUMAIOT PEHICHHE O MPHUTrOJHOCTH MPOAYKIIMH K MCIOJIb30BaHUIO (MpaBmia 0oTOopa
€JIMHUII IPOIYKIIUHU B BEIOOPKY IiesiecooOpasHo nmpousBoauth mo [OCT 18321).

IIpu HEOOXOIMMOCTH MOXKET OBITh TIPOBEICHA TIOBTOPHAS BEPU(PHUKAIIHS, 8 TAKIKE
JIOTIOJTHUTENFHAS. TPOBEpPKAa Ha HENPEAYCMOTPEHHBIE HOPMATHBHOW JOKyMEHTALUEH,
00BEM M METOIBI B TAHHOM CIIy9ae COTJIACOBBIBAIOTCS TOTPEOUTENEM H MOCTABIIHKOM.

Opranuzanus BepuQHUKAINH 3aKyTUICHHOHW MPOIYKINU

OCHOBHBIMH 3aJ]adyaMU IEPCOHANA, OCYIIECTBISAIONICIO BEpH(DUKALIUIO TPOIYK-
WU, ABJISKOTCS:

- IpoBe/ieHNe BepU(UKANN 3aKyIUIEHHOW MPOAYKINH, a TaKKe 0 OpMIICHHE JI0-
KyMEHTOB U 3amHceil 0 pe3yibTaTaM Bepu(uKaIuy;

- IPOBEPKa HAJTUYIUA COHpOBO}lI/ITeHBHOﬁ JOKYMECHTAIIUM Ha MPOAYKIHIO, YIOCTO-
BEPSIIOIIYIO €€ KAYECTBO U KOMILJICKTHOCTD,

- CBOCBpCMCHHAas Bblgada pa3pemeHm71 Ha 3alyCK IMPOAYKIIUN B ITPOU3BOJACTBO I10
pe3yJibTaTaM BepUpUKAIUH;

- oopMieHHE MpeTeH3WH WM peKJaMalnuidi Ha HECOOTBETCTBYIOIIYIO MPOIYK-
1IUIO;

- ICPUOIUYECKHI KOHTPOJIb 32 COOIOICHUECM CKIIAJICKUMU PA0OOTHUKAMU MPABHI
XpaHEHUS U BBIIAYM MPOAYKIUU B TIPOU3BOJICTRO;

- ”H(QOPMHUpPOBaHHUE TTOAPA3ICICHIH 0 KaUeCTBE 3aKyIUICHHON PO TyKIIHH;
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- U3BEILEHUE MOCTABIIUKOB O HEJAOCTaTKaX U HECOOTBETCTBUSAX MPOAYKLUH, BbI-
SBJICHHBIX TIpH BepH(UKAIMK, B MPOLECCE NMPOU3BOJCTBA U IKCIUIyaTallMH; BHI3OB, B
ciydae HEOOXOAMMOCTH, TPEACTaBUTENICH MOCTABIIMKOB U YYACTHsI B IIPHEMKE H CO-
CTaBJICHUU aKTOB O HECOOTBETCTBUH IPOTyKITHH;

- HaKOIUICHHE CTATUCTHYCCKUX JAHHBIX 00 ypOoBHE (IMHAMHUKE) KauecTBa IOCTY-
MUBIICH TPOITYKIIMH OT MTOCTABIIUKOB ISl IPUHATHUS PEIISHHs, HAIIpHIMeEp, O CMEHE T0-
CTaBILHKA.

Bepudukarus 3akyImieHHOW MPOAYKINN JODKHA IPOBOIUTHCS B CIICIHAIBHO OT-
BEJICHHOM MecTe, O0OpYyIOBaHHOM BCEMH HEOOXOJIUMBIMH CpEICTBAMH H3MEPEHUH,
KOHTPOJIS. U MCIIBITAHUH, 00€CIIeYeHHOM METOJMKaMU U3MEPEHHsI, KOHTPOJISI I UCIIbI-
TaHUU MPOIYKIUH, a TAKXKE HEOOXOAUMON JJOKYMEHTAIMEH Ha MTPOYKITHIO.

HpI/I BBITIOJITHCHUM BXOJHOT'O KOHTPOJIA H606X0[[I/IMO BBITIOJIHATE CJICAYIOLINEC
YCIIOBHSL:

- IlocnenoBaTenbHOCTh MPOBEACHUS BepuUUKaNUU (HOCIEA0BATEIBHOCTh JEH-
CTBHUIl 0 yCTaHOBIICHHIO MApAMETPOB) MOJKHA OBITH TaKOW, YTOOBI KOHTPOIbh WM HC-
TBITAHUS OJHUX MapaMEeTPOB WM CBOMCTB 00pasla He MPHUBOIIIN K H3MECHEHUIO JpY-
THUX.

-CkprITBIC IeEeKTH HAIO CTapaThCs OOHAPYKEHBI HAa CTAJANH BePU(UKAIINH, a HE
B IIpoIiecce MPOM3BOICTBA K SKCILTyaTaIIH.

- [Ipu HEOOXOAMMOCTH (TI0 BO3MOKHOCTH) BepU(DHUKALUS MPOTYKITUH MOXKET IIPO-
BOJUTHCA B MPUCYTCTBUU NPECACTABUTCIIA MOCTABIUKA WA TpeTbeﬁ CTOPOHBI (eCJ'II/I 3TO
OTOBOPEHO B JIOTOBOPAX WJIM KOHTPAKTaX Ha MOCTABKY).

- MeTozbl, CpelicTBa KOHTPOJIL U UCIBITAHUN, IPUMEHSAEMBIE IIPU UCIIBITAHUU 3a-
KYIUIEHHOW TPOIYKIMH, CIEAYyeT BBIOMPATh C y4yeToM TpeOOBaHHM, MPEAbIBISEMBIX K
TOYHOCTU U3MEPEHHUs IapaMeTpPOB WIH CBOMCTB NPOAYKIMH, yCTaHOBIEHHbIX B HJI Ha
KOHKpPETHBIH BuA. Ecnu cpencTBa m3MepeHUs U METOABI KOHTPOIIS OTIHYAIOTCS OT yKa-
3aHHBIX B HOPMATHUBHOW NOKYMEHTAIIHU, TO IMOTPEOUTENb TOJKCH COTIACOBATh TEXHU-
YECKUE XapaKTEPUCTUKU HCIIONB3YEMBIX CPEICTB U3MEPECHUS M METOIBI KOHTPOJIS C TI0-
craBmukoM. Eciin B X011e KOHTpOII OyAeT o0Hapy»KeHO, YTO H3MEPUTEIHFHOE 000PYI0-
BaHUE HE COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHUSM, TO BEPUDHUKAIIIO C TIOMOIILIO
3TOro 00OpyIOBaHUS CllefyeT NpeKpaTuTb. IIpoayknuio, npu BepuU(UKAMH KOTOPOM
ObpuTH 0OHAPYKEHBI 3TH HECOOTBETCTBUS, CIIEAYET MOABEPTHYTh IIOBTOPHOU BepHQHKa-
IIUM C TIOMOINBIO JAPYTHX paboTOCHOCOOHBIX W CBOEBPEMEHHO IOBEPEHHBIX CPEICTB, H
M0 pe3yJibTaTaM MOBTOPHOW BepUBUKAIMH MPUHUMAIOT PEIICHUE O MOCISAYIONIHNX IeH-
CTBHUAX.

ITopsnok npoBeneHNs BepUPUKAINH 3aKYTUIEHHOW MPOIYKINN

IIponykumsa, moanexarias Bepuukannuy, JODKHA XPAaHUTHCS OTACIBFHO OT paHee
HNPUHATON WK INPU3HAHHOW HECOOTBETCTBYIOIIEH M UMETh COOTBETCTBYIOLIYIO UAECHTU-
(uKanmio, yKassplBAIOIIyI0 Ha TO, YTO MPOAYKIIMS HAXOJUTCI Ha KOHTPOJIE MM MCIBITA-
HUU.

Bepudukanus 3akynieHHOM NPOAYKIMH JOJDKHA OBITH NPOBEJCHA B CPOKH
HpeIbsIBICHUS IPETEH3UI.

IIpn moctymiennn Ha Bepu(pHUKAIHIO MPOTYyKIHKA 0e3 COMPOBOIUTEIBFHON TOKY-
MEHTAIUH, JOMYCKAeTCs MPOBEJICHUE UCIIBITAHUNA Ha COOTBETCTBUE JIEUCTBYIOIIEH HOP-
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MaTHBHO-TEXHHUYECKOH TOKYMECHTALMEH Ha AaHHBIH BHJ MPOLYKIHU C 00sS3aTENbHBIM
odopmiieHreM akTa 0 ee (PaKTHYECKOM Ka4eCTBE M KOMIUIEKTHOCTH C YKa3aHHEM OTCYT-
CTBYIOIIMX JOKYMEHTOB.

Bepudukanuio npoayKnuu 1o napaMeTpaM MM CBOHCTBaM, HE YCTaHOBJICHHBIM
B HOPMaTHUBHOH OKyMEHTAIlW¥, JOTOBOPAX WM KOHTPAKTaX Ha IOCTAaBKY, IOITYyCKAeTCs
HPOBOJUTH O€3 COINIacOBaHMS C MOCTABIIMKOM ¥ 03 IpaBa MpeAbsIBICHHS 110 HUM IIpe-
TEH3UH NOCTaBILIUKY.

ITepconaut (crieniuanucT) MPOBOIAIIA BEPHUPHUKAIIIIO JOJHKEH IPOBEPUTH:
- KOMIUIEKTHOCTb M KayeCTBO CONPOBOIUTEIBHOH JOKYMEHTAIMH, NPOU3BECTH PETH-
CTpalMIO B J)KypHaje Bepupukanuu (mpuiioxeHue A);
- BHCIIHUM BUJ NPOAYKIHHU, COCTOAHUE TOBCPXHOCTHU, YITAKOBKY, MApKHUPOBKY, HAJINYHC
MEXaHUYECKUX U IIPOYUX NOBPEXKICHUM;
- oopMuUTH aKT 0TOOpa 00pasoB (npuiroxeHue b), mpoBecTH HEOOXOAMMBIC U3MEPCHHUS
[apaMeTpOB UM CBOKWCTB MIPOAYKLIUU.
IIpunoxenue A
KypHan BepuduKanuy 3aKyIIeHHON IPOIYKIIMU

Jlata mo- | Homep Tlocras- Haume- Cepru- Bun Macca, Jara uzro- Mecro or6o- | [lara orbopa | 3akmodeHne o Kade-
cryn- BaroHa MK HOBaHHe ¢ukar Kave- | yma- napras, TOBIICHHA pa obpasua | obpasna CTBE, MOMMHMCH JIHIA,
TIeHus (aBTO- npo- crBa  (mac- | KOBKH HOMEp (BBIGOPKH (BBIGOPKH OTBETCTBEHHOTO 32
Malm- JYKUMH TOpT, CEPTH- WK PoGkI) WK PoGkI) BepudukaLmio
Hb1) ukar u T.1.)

1 2 3 4 5 6 7 8 9 10 1

IIpunoxenue b

AKT 0TOOpa 00pa3uoB 1Jis cepupuKanun

Hacrosmuii akT CBHAETENLCTBYET O TOM, 4TO, r. Gb1TH 0TOGpaHbI 00pa3IIbl (BEIOOPKH HIIM MPOOKI) JU1s
NIPOBE/ICHNSA KOHTDOITA M HCTBITAHMS H OTLTOMGHPOBAHB.

1 ®:

n M UJICHOB

2 HanmeHoBaHHE MPOTYKIIHH

3 MocraBumk

4 YenesHonopoikHas (MM MHAS) HAKJIAHAS cuer N

5 Baron (asTomanmna) N r

6 Jlata nOCTYTICHS NPOMYKIWH Ha CKAAT r.

7 KommuecTso (Macca), kr

8 Buj1 ynakosku

9 Homepa MecT, H3 KOTOPBIX 0TOOPaHbI 00pasibl (BLIGOPKH WK TPOGE)

10 OGpasus! (BEIGOPKH HiIK IPOGLI) OTOOPAHBI B COOTBETCTBHH C

11 Crioco6 ot60pa 06pasitos (BHIGOPOK WK MPOG), KOAHIECTEO

12 O6pasibt (BLIGOPKH 1M TPOGHT) OTOGPAHHI LT XAHEHHS, ONICUATAHbI W CHAGKCHbI HTHKETKAMH

@ )

13 OroGpanubie 0Gpasiibl (BHIGOPKH HIIH IIPOOLI) JUIsl KOHTPOJIsl WK MCTILITAHUS B

DaMUITUU U TIOJITUCH 4IIEHOB KOMHCCHH:

OdopmiteHne pe3yabTaToB BepUPUKAIIMH 3aKyTUICHHON TPOAYKIINH

IIpu cOOTBETCTBHM MPOAYKIINH YCTAHOBICHHBIM TPEOOBAHHSIM MEPCOHAJ, OTBET-
CTBEHHBIH 32 Bepu(HUKAIHIO, TOJDKEH MPHUHSITH PELICHUE O Meperaye ee B MPOU3BOJICTBO.

Ha npuHsTY0 TpOAYKIHUIO EPCOHAN CKJIaja JI0JDKEeH 0OPMHUTH SPIIBIK COOTBET-
cTBus (puitoskeHue B), moanucanHbIil IepCcoOHANIOM, OTBETCTBEHHBIM 33 BepU (PUKAIIHIO.
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HecoorsercTByromas npoayKuus J10JDKHA ObITh MACHTU(UIMPOBAHA MapKHPOB-
KOH HecoOoTBETCTBHS (IIpHiIokeHue [') 1 n3omupoBaHa A MPEAOTBpAILEHHS HENpeaHa-
MEPEHHOTO €€ HMCIOJIb30BaHMA 0 €€ BO3BpaTa MOCTABIINKY. Ha HECOOTBETCTBYIOIIYIO
NPOXYKINIO AOJDKHA OBITh OoopMiIeHa NMpETeH3Ws WM PeKIaManus U 3ampeT Ha Hc-
MOJTb30BaHME €€ B IPON3BOJICTBE.

Tema 6. Opranuzauusi KOHTPOJISI Ka4ecTBa TeXHOJOrHYeCKUX NPOoLeccoB
Ha NMpeANpPUATHH TEXHHYECKOI0 cepBHCca

[Ipu n3ydyeHun naHHOW TeMbI HEOOX0AMMO C(HOPMHUPOBATH YETKOE IPE/ICTABICHUE
0 TOM, YTO 00ECHEYHUTh KaueCTBO BHINOIHEHUS ycuyr 1o TO u peMOHTY MaluH 1 000py-
JIOBaHUSI TOJNBKO TpU 3(P()EKTHBHONW OpraHM3aIllMi KOHTPOJIS KaueCTBa pEain3yeMbIX B
PEMOHTHOM HNPOU3BOACTBE TEXHOJOTHMUCCKUX MPOLCCCOB. Texuauueckuit KOHTPOJIb — 3TO
MPOBEPKa COOTBETCTBHS NMPOIYKLUHU WM IpoIiecca, OT KOTOPOTo 3aBUCUT COOTBETCTBHE
Ka4ecTBa MPOAYKIHMU YCTAHOBICHHBIM TpeOoBaHUSAM. CYIIHOCTh KOHTPOJIS 3aKII0YaeTCs
B JIByX 3Tamax, T.€. IOJlydeHne MePBUYHON M BTOpUYHON mHpopmarmu. IlepBudHas uH-
(opmarus oTpaxkaeT HaKTHIECKOE COCTOSIHAE 00CIYKHBAeMOTO OOBEKTa, a BTOPUYHAS —
CTENECHb COOTBETCTBHA (PaKTHIECKUX JAAHHBIX OTPEMOHTHPOBAHHOTO 00BEKTa TPEOyeMbIM
10 KOHTPOJIMPYEMBIM Npr3HakaM. OCHOBHBIMH 3JIEMEHTAMH CUCTEMbI KOHTPOJIS SBIISIOT-
Csl METOJI, CPEJICTBA, UCTIONHUTEND, JOKYMEHTAINS.

IlepBoHayanpHO cleAyeT MPOU3BECTH aHAIN3 PHIHKA YCIYT, OLEHUTh MEPCIEKTU-
BBl Pa3BUTHA cpoca B cepe yciyr TEXHHYECKOro CepBHCa MalluH U 000pYA0BaHUS U
OIMPCACIIUTHCA CO Cneunannsauneﬁ MpEANpUATHA 110 BUAAM YCIYT IJIsI KOTOPBIX CICAYET
pa3paboTaTh CHCTeMy KOHTPOJS KadecTBa, BKIIOYAs OPraHU3ALUI0 TEXHUYECKOTO KOH-
TPOJIA TEXHOJIOTHUUCCKUX MTPOLECCOB. Meponpmm/m BKJIFOYAKOT:

- Ob6ecneunTh MPOU3BOICTBEHHO-TEXHOIOTHUECKHE MPOIIECCHl PEMOHTA U BOCCTa-
HOBJICHHS aKTyaJbHONW HOPMAaTHBHOW, TEXHOJOTHYECKOH M METOANYECKOH JOKYMEHTAIlN-
eil. B manHOM citygae HEOOXOAMMO MPHOOPECTH TEXHUYECKYIO M TEXHOJOTHYECKYIO JI0-
KyMEHTAIMIO Y U3TOTOBUTENSI MAIIUH (MJIH €r0o MPeJICTaBUTENEeH) NN OpraHn3alysiX pas-
pabaThIBaIOINX TaKylO NOKyMEHTAIMio0. Takke MpeANpusiTHE Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHH, COOCTBEHHBIX HAapaOOTOK M B COTPYAHHUYECTBE C HAYYHO-BHEIPEHUYECKHUMHU
OpTaHM3alsIMH MOTYT CaMOCTOSATENILHO pa3pabaThiBaTh MHHOBAIIMOHHBIE TEXHOJIOTHH,
obecreunBaroNyie KOHKYPEHTHbIE MPEUMYIECTBA. B JMaHHOM ciydae, TeXHUYECKas H
TEXHOJIOTHYECKasi TOKYMEHTAlMs JOJDKHA OBITh pa3paboTaHa M yTBep)KIeHa (3aperu-
CTPUpPOBaHA) B YCTAHOBJIEHHOM TOPSIKE M MPOUTH MPOIEAYPY CepTHPHUKAINN IJIsS TTOA-
TBEPXKIACHUA €€ COOTBETCTBUA. Texundeckass U TEXHOJIOTHYECKAS JOKYMEHTaIUsA JOJKHA
OBITh aKTyaJ’IBHOﬁ — U3YYHUTH MOJIOKCHUA I10 aKTyaJIru3alunu JOKYMCHTAIIUH. Texuomoru-
JecKas JOKYMEHTAUMs IOJKHA COJIEpPKaTh IMEPEUYEHH KOHTPOIMPYEMBIX IapaMETPOB U
CBOWCTB, a TaK)K€ BUJABI U METOABI KOHTPOJIS C yKa3aHHEM KOHTPOJIBHO-U3MEPUTENbHBIX
npuOOPOB ¥ HHCTPYMEHTOB.

— OcHaleHHOCTh IPON3BOJICTBEHHBIM 000pY/0BaHUEM, HHCTPYMEHTOM U OCHACT-
KOI1, a Tak’ke CBOEBPEMEHHO aTTECTyeMBIMH U MOBEPSIEMBIMU CPEACTBAMHU M3MEPEHUN U
WCIIBITAHUI;

— Hannane nepconana cooTBETCTBYIOIIEH KBaTH(UKAIINH, CHCTEMBI TOATOTOBKH U
MEPETOrOTOBKY EPCOHANA, 3aHATOTO B IIPOLIECCE BHIMOTHEHUS YCIIYT;
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- OpraHu3anusi KOHTPOJS COOJIIOJICHHUS TEXHOJIOTHYECKUX DPErJIAMCHTOB U WH-
CTpYKIMA Tpu ocymiecTieHurd TO, peMOHTa U KOHTPOJIS TEXHHUYECKOTO COCTOSHUS Ma-
IIUH.

YcTaHOBIIEHB! CIENYIOUIME BUIBI KOHTPOJIS: BXOAHOM, ONEPALMOHHBIN, IpUEMO-
CHaTOYHBIN (BBIXOAHOH) M OTCIIe)KMBaHUE KadecTBa ycIyT (0OpaTHas CBs3b). Takxke cire-
IyeT 0OOCHOBaTh MOJHOTY OXBaTa IO BHIAM KOHTPOJIS: CIDIOIIHOW, BRIOOPOYHEIH, HE-
TPEpBIBHBIN, Iepuoamdeckiii. Cxema cepTu(UKauy, OleHKa OKa3aHUs YCIyT, IPOBEpKa
pe3ynpTaToB paboT M MHCIEKIIMOHHBII KOHTPOJIb H3JI0KEHBI B Ta0mIe 1.

3. Cnincok BOMPOCOB /151 MOATOTOBKH K IK3aMeHYy

1. OcHosHele nonoxeHus @3 «O TeXHUIECKOM PeryInpoBaHUN»

2. Haznayenue OOmiepoccuiickux Kinaccu(pUKaTopoB TEXHUKO-DKOHOMHYECKOH U
COLMAbHON MH(pOPMAIIHH.
Omnpenenenue ycnyru o 'OCT P u UCO
CymHOCTh MaTEpHANBHBIX YCIIYT.
TexHU9IeCKH CepBUC KaK KOMIUIEKC YCIIYT, YTO BKIIFOUAET
OmnpepeneHns «oTpeOUTENH U «ucronHuTeIb» yeuyT (o TOCT P u UCO)
Uro sBisieTcss 0OBEKTOM CTaHAAPTU3AINT
Uro ycTaHaBIMBAET CTAaHAAPT Ha YCIYTY, YTO K HUM OTHOCHUTCSI.
TexHU9IeCKU TOKYMEHT Ha YCIIyTY

lO Omnpenenenue u noHATHe «kadecTBo ycayru» mo OCT P u UCO

11. «KauecTBO 00CITYKMBaHUS» U «CBOMCTBO YCIYTH», OMPENIEICHHE.

12. «ITokazaTenb KauecTBa yCIyTu» U «ypPOBEHb KaueCTBa yCIIyT»

13. «O1eHKa Ka4ecTBa yCIIyr» U «KKOHTPOJIb Ka4eCTBa yCIyr»

14. Yewm onpenenseTcst MeToA (CII0co0) KOHTPOJISI KauecTBa yCIyT.

15. Yro BKIIFOYAFOT TPEOOBAHUS K YCIyTe

16. ITonsiTHe 1 onpeiesieHne «MEHEKMEHTa KauyecTBa yCIyTr»

17. Ilpetensus morpedutensi, oOpaTHAs CBA3b W MEPONPHATHS 10 PACCMOTPEHHIO
NPETEH3UH

18. «YnpaBneHne Ka4ecTBOM» M «0OeCIiedeHIe KauecTBay;

19. CooTBeTCTBHE YCIYT M HECOOTBETCTBHE YCIYT

20. CymHocTh npeynpexIaronero 1eUCTBUsl U KOPPEKTUPYIOLIETO ASHCTBUS st
YCIYT.

21. Oprassl 110 cepTHU(UKAIMN YCITYT, CYIIHOCTh aKKPEIUTAI[MH OpraHa 110 CepTH-
¢ukarm

22.9t10 siBIsETCS 00BEKTOM MPH CEPTUDUKAITUH YCIYT

23.KakuMm 00pa3oM HpOU3BOJHUTCS OLEHKA COOTBETCTBUSI YCIIYT, YeM IOJTBEp-
JKJIAETCS] COOTBETCTBUE YCIYT

24, Kakune ycinyru B cepe TEXHHUECKOTO CepBUCA MOAJIEkKaT J00pPOBOIBHON WM
o0s13aTesbHOM cepTrduKanun

25. Ha3zna4yenue 3HaKa COOTBETCTBUSI U €T0 IIPHMEHEHHUE

26. Kakum 00pazom ocymiecTBisieTcs] HACHTH(OUKALNS YCITyT

27. OCHOBHBIE IPUHIUITBI TEXHUYECKOTO PEryIHPOBaHHS;

28. 1lens nmpuHATHS TEXHUIECKUX PETIIaMEHTOB

CEONO O AW
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29. Paznnune B cepTH(UKALNU TOBAPOB U YCIIyT

30. Poss oprana no cepTuguKaniy Ipu JOOPOBOJIBHON CepTUHHUKALUH YCITYT

31. Kakue mpoBepKH BKIIOYAET CEPTHHUKAIUS YCITyT

32. Uto moaTBepKAaeT T0OPOBOIBHAS CePTUHUKAIIS YCITYT

33.TloHATHE «CXEMBI CEPTHU(QUKAINM», YTO BKIIOYAIOT CXEMBI CEepTH(GHUKAINU

YCIIYT.

34.TIpaBa u 00s3aHHOCTH MOTPEOUTENS MIPH BBHITIOTHEHNUHU yciyT mo TO u peMoH-
TY,

35. [IpaBa 1 00I3aHHOCTH WCTIOJHUTEIS NIPU BbINoJIHEHHH ycuyr 1o TO u pemon-
Ty

36. Haznauenue CBuzeTenbcTBa UM 0E30IACHOCTH KOHCTPYKIHMH TPAaHCIIOPTHOTO
cpenctBa (CBKTC)

37. Iopsinok perucTpanuy M3MEHEHHH B KOHCTPYKIMIO TPAHCIIOPTHBIX CPEICTB

38. JIuueHsusi, NULEH3UPYEMbIe BUIBI JEATEIBHOCTH Ha aBTOMOOMIBHOM TpaHC-
nopre

39. llenn u 3amaun BepuuKauu

40.Kro ocymecTBiseT Bepr()UKAILMIO MPOLYKIUH, U ONPENENISeT MepeueHb M0-
nexanield Bepu(uKauy NpoayKINU

41. OnpeneneHue CBOICTB, MapaMeTPOB U TOYEK KOHTPOJIS TP BEPUPHUKALIUH.

42. Bugapl 1 METOABI KOHTPOJIIS TIPH BepHPHUKAIAN

43. CinomHo#M 1 BHIOOPOYHBIH KOHTPOJIb ITPH BeprpUKauu

44. B kakux ciiy4asx NPUMEHSIOTCS H3MEPHUTEIbHbBIE METOIbI KOHTPOJIS

45. CopeprxaHue CONPOBOJUTENBHON JOKYMEHTAlMU HeoOXonumoil s Bepudu-
Kaluu

46. TpeOoBaHus K CIIENMAIUCTAM, YCJIOBUSM, METOAMKAM H3MEPEHUH U M3MepH-
TEILHOMY 000pYIOBaHHMIO TP BEPUPHUKALIIH

47. TlocnenoBaTenbHOCTD UCTIBITAaHUHN MTPH BepHUKaIN

48. JlokymeHTaIus cozepiKalias mapaMeTpsl ¥ CBOWCTBA MoJyIekalne Bepuduka-
AN,

49. TpeboBanus K 0pOPMIICHUIO aKTOB BEpUDUKAIIH.

50. CynHoCcTh TEXHUUECKOTO KOHTPOJIS

51. OGecrie4eHHOCTS TPOM3BOJACTBEHHO - TEXHOJIOTHYECKHX IIPOLECCOB HOpMa-
TUBHO-TEXHUYECKOH, TEXHOJOTUYECKON U METOJNYECKON JOKYMEHTaluen

52. Buzibl KOHTpOJIS

53. O6ocHOBaHKE BBIOOPa KOHTPOJIBHO-U3MEPHUTENLHBIX TPHOOPOB M MHCTPYMEH-
TOB
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4. Meroan4ecKkue peKOMEeHJAIHHU N0 BLIMOJTHEHUI0 KOHTPOIbHOI padoThI

Oo0uue TpedoBanust

IIpn m3yuernu kypca aucuuiuiHbl «KOHTPOJIE KadecTBa YCIYT B TEXHHYECKOM
CEepBHCE MAIINH», CTYJCHTHI BBIIOJIHIIOT KOHTPOJBbHYIO paboTy. KoHTpossHas paboTa
odopmisieTcss B BHAC NOSCHUTENBHOHN 3amucku B ¢opmare A4, odopmienne padoThl
JOJDKHO COOTBETCTBOBATH TPEOOBAHMSAM CTaHAAPTA MIPEATIPHATHA.

1. ConeprkaHre KOHTPOIBHOU PabOTHI

Bsenenune. Heo6xoaumMo KpaTKo M3JIOKUTh aKTyalbHOCTh OPTaHU3aIMU KOHTPOIIS
Ka4yecTBa TEXHOJOTUYECKHUX MPOLIECCOB TEXHUYECKOTO 0OCITY>KMBAHUS M PEMOHTa TpPaHC-
HNOPTHBIX cpecTB. Llenu 1 3agaun KOHTPOIIS Ka4ecTBa TEXHOJIOTHYecKuX npoieccoB TO
uP.

1. [Jatp xpaTkuil aHanu3 BUAOB ycayr (pa6ot) mo TO M peMOHTY MOAJEKAIINX
ceprudukanuu ¢ Bproopom koaoB yeayr mo OK 034-2014 (KIIEC 2008) Oobmiepoccutii-
CKHUH Kaccu(UKATOpP MPOAYKIMU MO BUIaM SKOHOMHUYECKOH JesiTeIbHOCTH. OOBEKTHI U
BU/IBI YCIIYT BBIOMPAIOTCS MO TabiuIe BapHaHTOB 3anaHus. Homep BapuaHTa 3amaHuA
BEIOUpaeTrcs mo Tadmume 4, rae Ne cTonbra mo TOpHU30HTANU IepBasi IU(pa B CIIHUCKE
JKypHaJa TPYINIBl CTyAeHTa, Ne CTPOKH COOTBETCTBYET BTOpoi mu¢pe. Mapky, Moiens,
MOIU(UKAINIO 00CITYKHBaeMOro 00BEKTa CTYJCHTHI BBIOMPAIOT CaMOCTOSTENbHO. Jlo-
IYCTHMO BBIJIJadya MHAWBUAYAJIBHOTO 3aJaHMs IO TEXHOJOTHMYECKOMY Ipoleccy, KOTO-
pBIii ABIsIETCS. 0OBEKTOB MHANBUAYAIBHBIX MCCIECAOBAaHUN M KBAIN(UKAIIMOHHON pado-
TBI MarucTpa Mo COrJacoOBaHUIO C HAYUYHBIM PYKOBOJUTEIEM MarkuCTPaHTa.

BapuaHThI 3a1aHuil 10 KOHTPOJIBHOH padoTe
Tabnuua 4

Bropas mudpa HOMepa mo | IlepBas mudpa HOMepa o CIIUCKY, 00BEKT

CIIHCKY, BUJI yCIyT (paboT) 1 2 3
JlerkoBoit  aBtO- | I'py3oBoit  aBTO- | ABTOOYC
MOOHIIb MOOHITh

1 | AuarHocTMKa M PEMOHT TOp-
MO3HOM CHCTEMBI

C ruaponpuBoIoM C naeBmonpuBosoM | C IMHEBMONPHUBOJIOM

JlnarHocTuka U pPEMOHT pyJe-
BOr'O yIpaBJICHUS

Peeunoe 6e3 ycunu- | be3 ruapoycuure-
Tenst st

C ruppoycunurenem

PemonT penykropa Bemymiero
MocTa

PemonT KIIIT

PemoHT anerpocraprepa

Pemont AKB

PemonT IMOJIBECKH

O|IN|O|O1 &~ w N

JluarHoctuka, peMOHT HpHOO-
POB OCBEIIECHHS U CBETOBOMH
CHUTHAJIM3aLUU

9 | /lmarHocTHKa M PEMOHT TOII-
JIMBHBIX (POPCYHOK

Ben3nHoBbIX

Jln3enbHBIX C 271eK-
TPOHHBIM yIIpaBie-
HHEM BIpbICKa

HI/BCJ'ILHLIX C MEXxa-
HUYCCKHAM YIIpaBJIC-
HHUEM BIIPBICKOM

O BoccranoBnenue kojieHYaTOro
Bajia

Ha pemoHTHBIi
pazmep

Ha HomuHanbHbIH
pasmep

Ha pemonTHBI# pa3-
Mep
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2. Jns 3apaHHOTO TexHOJornueckoro npouecca TO u P o0ocHOBaTh BHIBI U Me-
TOJIBI KOHTPOJISI KauecTBa.

3. IlpomsBecTn aHamM3 TPHMEHSAEMBIX, W OOOCHOBaTh BBIOOP KOHTPOIJBHO-
M3MEPUTEIBHBIX PUOOPOB ¥ HHCTPYMEHTOB IS MCIIOJIB30BAHUS [P BBIIOJIHEHUH YCIIYT
10 YKa3aHHOMY BHIY.

4. Odopmuts 3asgBKy Ha ceprudukanuio. braHk 3asBku, TpeOOBaHHI K ee
0(hOPMIICHHIO PEKOMEHOBAHO UCIIONB30BATh C caiiTa JF0OOTr0 aKKpEIUTOBAHHOTO OpraHa
no ceprudukaimu, Hanpumep https://ncsm-sib.ru

Bubanorpaguyeckuii cnmcox

1. Merponorust u cpencrsa u3MepeHuil: yueOHoe mocobue/ B.D. IleneBuH. —
Munck: HoBoe 3nanune; M.: UHDPA-M, 2017.-272.

2. OpraHuzauusi TEXHUYECKOTO OOCIY)KMBaHUsI U PEMOHTa aBTOMOOWIEH: y4eo-
HOe mocoOMe AJisl CTYJeHTOB yupexkJeHuil Bbicuiero ooOpazoBanus/ H.A. Kopanenko.-
Munck: Hosoe 3nanne; Mocksa: UH®PA-M, 2016. -229c¢.

3. TexHuueckuil cCepBUC TPAHCHOPTHBIX MAaLIWH H 00OPYIOBAHUA: YIeOHOE ITOCO-
oue/ C.®. I'onoBun. —Mocksa: MTHDOPA-M, 2015. -282c.

JlononHuTtenpHast IMTEpaTypa 1 HOPMATUBHO-TEXHIUYECKAs TOKYMEHTALU

4. Ceprudukanys n JUIEH3UPOBaHHE B cepe MpOM3BOICTBA M IKCILIyaTaIlHH
TPaHCIIOPTHBIX M TPAHCIIOPTHO-TEXHOJOTMYECKUX MAIIUH U 00OPYNOBaHUs: YU4eOHUK. —
M: Akanemusi, 2013. 304 ¢.— buGnuorp.: ¢. 229-230.

5. TOCT 24297-87 BxogHoW KOHTpPOJIb MPpOAyKIMH. OCHOBHBIC MOJIOKEHHS
[Dnexrponnsiii pecypc]. - Pesxxum goctyna: http://docs.cntd.ru/document/1200003831

— @3 PO O TexHHYECKOM pETyIUpOBaHUM (C M3MEHEeHusAMH Ha 29 wuronsa 2017
roga) [DnexkrpoHusiii pecypc]. - Pexum pocryma: http://docs.cntd.ru/document/
901836556.

— T'OCT P 50646-2012 Ycnyru Hacenenuto. TepMuHbI U omnpeneneHus [Diek-
TpoHHBIN pecypc]. - Pesxxum nocryma: http://docs.cntd.ru/document/1200102288

— Tlocranosnenue [pasutensctBa PO ot 11.04.2001 N 290 (pex. ot 31.01.2017)
"O06 yrBepxaenun IIpaBui oka3aHus yciIyr (BBIIOJIHEHHS padoT) MO TEXHUYECKOMY 00-
CIIy>)KHUBAaHUIO M PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CpeACTB" [DNEeKTpOHHBIA pecypce]. -
Pexxum mocryma: http://www.consultant.ru/document/cons_doc LAW_ 31220/

— TOCT P 54659-2011 Ouenka cooTBeTCTBUS. [DNEKTpOHHBIN pecypc]. - Pe-
xuM goctymna: http://docs.cntd.ru/document/gost-r-54659-2011

7. OpraHmM3anusi CEpBUCHOTO OOCITYXHBAHHS JIETKOBBIX aBTOMOOMiel: YueOHOE
nocobue / CaBuu E.JI., Bonbac M.M., Caii A.C; [lox pexn. E.JI. CaBuua- M.: HUL] UH-
®PA-M, Hos. 3nanue, 2016. - 160 c.: 60x90 1/16. - (Briciiee obpazosanue) (I[lepernnér)
ISBN 978-5-16-005681-4. 95C - «Iudppa-M».

28


https://ncsm-sib.ru/
http://docs.cntd.ru/document/1200003831
http://docs.cntd.ru/document/
http://docs.cntd.ru/document/1200102288
http://www.consultant.ru/document/cons_doc_LAW_31220/

CocraButenu: Maspiko Anexcanap AdaHacbeBUY
Pri6ax Muxaun BnagumupoBuy
3enkoBa Hanexxna lBaHoBHa

[TeuaraeTcst B aBTOPCKO pellakiiuu
KomnerotepHas Bepctka: Manbiniko A.A.

[MoamucaHo K nevatu dopmar 60 x 84116
O0beM 2 yu.-u3n. I Wz, Ne 3aka3 Ne
Tupax 50 3k3.

Ortneuarano B tunorpadpun HICAY
630039, HoBocubupck, yi. Jloopomtodosa 160

29



