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IHacnopt
(¢oHIa OLIEHOYHBIX CPEACTB

Kon
No | KonTponupyemblie pa3aensbl (TEMbI) | KOHTPOIHPYEMOM HanmenoBanue

/i JUCIUTUTUHBI KOMITETCHIINH (WU OLICHOYHOI'O CPEJCTBA

€€ YacTu)

1 KyneTypa cepBuca ¢O BpeMeEH Komnoxsuym. Bonpocs! miis
HpeBHero Mupa ITK-5. sKk3aMeHa. TecTsl.

KonrpomnsHas pabora.

2 ConuanbHO-35KOHOMUYECKHE
dakTopbl pa3BUTHs cepsl cepBHCa.

3 CoBpeMEeHHbIE BHUIIbI MPEATPUATHIA
nutanus. UWx  winaccudukamnms.

Bunel,  metomer  u o Qopmbl ) Komnoksuym. Bompocs! s
obciyKHBaHHs TIK-1; TTK-S. sk3ameHa. TecThl.

4 VYcenyra, Kak CcyOBEKT CEpBUCHOM KoHTposbHas paboTa.
JIeSITEIbHOCTH,CEPBUCHBIE
MPOJYKTHI.

5 Mento.  Buast  wmento.  Ero
Ha3Ha4YCHHE u paBuIIa
COCTaBJICHUSI.

6 Ponp dyenmoBeka («uenoBeueCKU KomnnokBuym. Bompocs! amns
dakTop») B CEpPBUCHOM K-1 sKk3aMeHa. TecTsl.
JEeSITEIbHOCTH IpeanpUsITUN ' KonTponbhas pabora.
00LIECTBEHHOI'O TUTAHMSL.

7 OCHOBHBIE TOPIOBBIE TOMEIIECHUS Komnoksuym. Borpocs! nis
NPEANPUATHI 00IIECTBEHHOT'O IIK-1; ITK-5. 3K3aMeHa. TecThl.
MATaHUS, UX XapaKTEPUCTHKA. KonTponbHas pabora.

8 XapakTepucTuka CTOJIOBOU Komnoxsuym. Bornpocs! miis
MOCY/BL. Buast CEpPBHPOBKHU ITK-5. sK3aMeHa. TecTsl.
CTOJIOB. KonTponbnas pabora.

9 CronoBble mpubopsl U Oenbé: Komnoksuym. Bonpocs! anst
Ha3HaYCHHE, BU/IBI, TTK-1; TIK-5. sK3aMeHa. TecTsl.
XapaKTEePUCTHUKA, pacuer KonTponbhast pabora.
NOTPeOHOCTH.

10 | UnTepbep MpEANPUATHI KomnokBuym. Bonpocsr mist
OOIIECTBEHHOT'O TUTaHHH. [TK-5. sKk3aMmeHa. TecTsl.

KonTponbHas pabora.

11 | Buael OaHKeTHOrO OOCITY>KUBaHUS: Komnoksuym. Bonpocs! nis
XapaKTepUCTHKA, O0COOEHHOCTH, sK3amMeHa. TecThl.
MOPSTOK OOCITY)KMBAaHHSI. KonTponbnas pabora.

12 | CneumanbHbIC bopMbI
00CITy’)KUBaHUS HK-1; TIK-5.

13 | Keiirepun. OcHOBHEIE BUIBI
kelirepunra.  OOopynoBaHue U
0COOEHHOCTH OpraHu3aluu

BBIC3IHOI'O O6CHy)KI/IBaHI/ISI




IIpumepHBIii IepeYeHb BONMPOCOB A KOJJIOKBUYMOB U co0ece10BaHUsA

Tema 1. KyabTypa cepBuca co BpemeH /[peBHero mupa
1. [JaiiTe KpaTKyr 3BOJIIOLMOHHYIO CIPAaBKy pa3BUTHS KYyJIbTYpbl CEPBUPOBKH CO BpPEMEH
[peBHero Mupa, B mepro1 cpeIHeBeKOBbs U HoBoe Bpems.
2. OxapakTepu3yiTe HCTOPUIO0 KEPAMUYECKOTO MMPOU3BOJICTBA: MIPEANOCHUIKH, OCHOBHBIE JTAIlbI,
OCHOBOIIOJIO’KHUKH.
3. [losiBneHue nepBbIX pecTOPaHOB (PECTOPALIUU, TPEIIPUITUS TPAKTUPHOTO MPOMBICIA).
4. MeHto u uctopus ero co3uanusi. OcOOEHHOCTH MEPBBIX MEHIO.
5. Ha3oBUTE OCHOBHBIX «TPAKTUPHBIX CIyr» nepuoaa 16-20 Ba.
6. Omummre MOCKOBCKOE OOIIECTBO B3aMMOIIOMOLIH O(GHUIIMAHTOB W JAPYrOd TOCTMHUYHON U
TpakTUupHO# npucinyru. Ero GyHkmum.
7. OnuimuTe UCTOPUIO CEPBUPOBKHU U MCIIOIb30BAHUS Pa3IMUYHbIX [IPEIMETOB CEPBUPOBKHU.
8. OxapakTepu3yiTe COBpEMEHHOE HAIIPaBJICHUE PA3BUTHSI KYJIbTYPbl CEPBUPOBKH.

Tema 2. CounajbHO-3KOHOMUYecKHe (GaKTOpPbI pa3BUTHA cPepbl cepBHUCca
1. Jaiite xapakTepucTuky MNOHATUIO «CepBUCHas NAEATEIbHOCTb» KaK BHJY JEATEIbHOCTH
YeJI0BeKa, €€ Leb.
2. CepBucHas 1eATENFHOCTD KakK (hopMa yIOBIETBOPEHHSI TOTPEOHOCTEHA.
3. CepBucHas JesTENIbHOCTh W COLMATbHAs CTPYKTypa oOOIIeCTBa: WX B3aUMOCBSI3b H
B3alMOBJIUSIHUE.
4. CepBuc kak ¢popma cCyObeKT-CyObEKTHOT'O B3aUMOACHCTBHSI: MECTO U POJIb OOIICHHUS.
DKOHOMHYECKAsi CYUIHOCTh CEPBHCHOWM JesATENbHOCTH. PONb CEpBUCHOW MACSATEIBHOCTU B
SKOHOMHYECKOM M O0IIIeCTBEHHOM Pa3BUTHUHU.

Tema 3. CoBpeMeHHbIe BUABI NpeanpusaTuii nuranusa. Ux kaaccupukanus. Buabi, MeToabl
U GpopMbI 00CTyKUBAHUS

1. OxapakTepu3yiiTe COBpeMEHHYIO KlacCUu(DPUKAINIO TPEATPUITUN TUTAHUS.

2. [lonsTHE BUIA ¥ THITA IPEIIPHUATHIA OOIMIECTBEHHOTO MATAHUS.

3. OnuuuTe OCHOBHYIO CTPYKTYPY NPEANPUITHI TUTAHUS.

4. Ha3oBuTe OCHOBHBIE BH/IbI, METOIbI U (POPMBI OOCITYKHBaHHUSI.

5. Oxapakrepu3yiite cnerupuKy IesTeTbHOCTH NPEANPUITUNA OOIIIECTBEHHOTO TUTAHMSL.

6. HazoBute ocHOBHBIE (DYHKIIMH PEITPUATHN TUTAHUSL.

7. Oxapaktepusyiite cepy yciyr, Kak MpuMep HEIPOU3BOIUTENBHOTO TPY/Aa, HEBEIIECTBEHHBIX

pecypcoB.

Tema 4. Yciyra kak cy0beKT cepBUCHOM 1eATeJIbHOCTH, CEPBUCHBIE NPOAYKTbI
1. ITonsiTHe ycayru B cdepe o0IIeCTBEHHOTO MUTaHUS.
2. NaiiTe onpezesieHne U 0XapaKTepU3ynTe TEPMUHbBI HCTIOJTHUTENb U IOTPEOUTENb YCIyTH.
3. HazoBuTe Npu3HAKK YCIYT.
4. OxapakTepu3yuTe yCIyry Kak CyObeKT CEpBUCHOM NEATEIbHOCTH,CEPBUCHBIE MPOIYKTHI.
5. Oxapakrepu3yiTe KJIacCU(PUKALMIO YCIyT MO (YHKIHOHAIBHOMY HazHaueHHto. 6. Onummre
pouecc 00CIyKUBaHUSI B IPEANPUATUU OOIIECTBEHHOTO MUTAHUS.
7. OCHOBHBIE IPUHIIMITBI KJIaCCU(UKALIMU TIEpCOHAIA.
8. OxapakTepusyiiTe 0OCTY>KUBAIOITUH, TPOU3BOJACTBEHHBIN, YIPABJISIOMIANA IEPCOHAT: €ro
(GYyHKLINU U 1TOJIpa3/ie]eHne Ha TPYIIIBL.
9. HazoBuTe OCHOBHBIE TpeOOBAaHUS ICTETHUKU TpyAa M MPOU3BOACTBA B cdepe MpearnpusiTHs
MUTaHUS.
10 Yro mnpenmonaraer JTHYECKass KyJbTypa paOOTHUKOB mpeanpustus  nuranus. 11.
OxapaxTepu3syii npopecCuOHATBHBIN 3THKET.
12. Ha3oBuTe OCHOBHBIE JOPMBI U METO/IbI OOCTY>KMBaHUS TOTpeOUTENEH.
13. OxapakTepu3yiTe NOHATUE NOHKHOCTHASI UHCTPYKLUSA: €€ Ha3HAYEHUE, BUIBL.



14. HazoBute (akTophl, OKa3bIBAIOIINE BIMSAHUE HA CTPYKTYPY U COJACPKAHMUE JOJDKHOCTHOMN
MHCTPYKIIHH.

15. Dcretnka Tpyaa W HpPOHM3BOJCTBA B cdepe MPennpuUATUS MUTAHUSA. JTHYECKas KyJIbTypa
pabOTHHUKOB npeanpusaTus nutanus. [IpodeccnoHambHbIN AITHKET.

Tema S. Menw. Buabl menro. Ero HasHadyeHue ¥ IpaBuJjia cCOCTaBJICHUSA
1. Ha3zoBuTe OCHOBHBIC ITpaBUjIa COCTABIICHUSI MECHIO.
2. OxapakTepusyiTe MEHIO M0 Ha3HaueHHt0. HazoBUTE OCHOBHBIE BUABI MEHIO.
3. Onumute GyHKIMH MEHIO.
4. [laiiTe onpe/eieHrne, OMUIIUTE: MCHIO «a Jis KapT», «TabmbnoTy, «MeHI0 3aKa3HbIX OIIF0.T.
5. Haitite ompenenenue, onummute: «MeHO o0ena», «MeHIO THEBHOTrO paruoHay, «MeHro
CKOMILJIEKTOBAHHOTO 3aBTPaKay.
6. Jlaiite onpezaenenue, onumure: «MeHIO JeKYpPHBIX 0r01», « MEHIO JIJIs CIIeIMAIbHBIX BUIOB
00CITy>)KUBaHUSD.
7. NaiiTe onpenenenue, onumute: «MeHro OaHKeTay.
8. [Topsimok pacnoyioxeHus: OJIF0]] ¥ 3aKYCOK B MEHIO.
9. HazoBuTte npasumia oopmiieHre MeHI0. J(M3aiiH, IIBET U UX COYCTAHHE.
10. Kapra BUH 1 0COOCHHOCTH €€ COCTaBJICHHSI.

Tema 6. Pouib yesoBeka («4yesioBeyecknii GaKkTop») B CePBUCHOM 1eATEJIbHOCTH

NpeAnpPUATHI 001IeCTBEHHOT0 MUTAHMS.

1. OxapakTepu3yiTe pojb UeloBeKa B 00IECTBEHHOM IPOU3BOJICTBE.

2. OnumuTe noHsATHE "dyernoBeuecKuid (hakTop" M OCHOBBI YIIPABICHUSI IEPCOHATIOM.

3. HazoBuTe paznuyHble NOAXOAbI K YIIPABICHUIO [IEPCOHATIOM.

4. OxapakTepusyiiTe MOHATHE «MOTHUBALIUS [IEPCOHATAY.

5. HazoBute ocHOBHBIE (haKTOPHI, BIHSIOIIME HA MEPCOHAT B MPEANPUATHH OOMIECTBEHHOTO

MUTaHUS.

6. XapakTepucTHKa OCHOBHBIX MTOTPeOHOCTEH paOOTHUKOB OpPTaHU3AIHH.

7. Ha30BUTE OCHOBHBIE THIIBI MOTUBALIUU U X XapaKTEPUCTHUKA.

8. ONUIINTE MOTUBALIMIO COTPYAHUKOB Pa3IMYHOIO YPOBHSI.

9. Oxapakrepu3yiite pab0TOCIIOCOOHOCTH KaK (PaKTOp MOTHUBAIUH.

10. Onumure pa3IuyHbIe YCIOBUS Tpyda B NOPEANPUATHM, W WX BIUSHHE Ha

paboTOCIIOCOOHOCTD.

11. JlaifTe onpeenieHne MOHATHIO Kapbepa Kak crioco0y U pe3ysbTaTy MOTHBAIUH.

12. OxapakTepu3yiiTe OCHOBHbIE ATambl Kapbepbl. UMUK 1 €ro cocTaBisonme

Tema 7. OcHOBHBIC TOPrOBbIC MOMEIICHUS NPEANPUATHH 001IECTBEHHOI0 MUTAHUS,
UX XapaKTepHCTHKA

1. HazoBuTe OCHOBHBIE TOProBbIE NOMEIIEHUS MPEINPUATHI OOIIECTBEHHOTO NHUTAaHUS U
0XapaKTEepU3yUTe UX.
2. JlaiiTe OCHOBHbBIE XapaKTEPUCTHKU CIECAYIOIIMM MOMEIICHUSAM TPEANPHUITUS HUTAHUSA:
BeCcTUOI0JIb, Tap1epo0, aBaH3al, 3aJ1 pECTOpaHa, TaHIeBaJbHas IUIOIIA KA, CepBU3HAs, Oy(]eThI.
3. Uro BXOIUT B OCHOBHOE 0OOpPYHOBaHME 3aJI0B MPEANPHUATUN OOIIECTBEHHOTO MUTAHUS: MX
BUJIbI, XapaKTEPUCTHKA.
4. Ha3oBHTe COOTHOILIEHHE MECT 3a CTOJAMHU B PECTOpaHaX Pa3IMYHOro Kiacca.
5. Jlns yero npenHa3HaueHbl MOICOOHBIE CTOIMKH, UX BUABI, PYHKIIHU.
6. Kakas msrkas me0enb HCHONB3YeTCsl s OOOPYIOBAaHUS TOPrOBBIX 3aJI0B NMPEANPHUITUI
nUTaHus. BapuaHThel paccTaHOBKH MeOETH B 3ajie.
7. HA30BUTE OCHOBHBIE MPABUJIA PACCTAHOBKU CTOJIOB B 3aJI€ PECTOpaHa.



Tema 8. XapakTepucruka cTo/10B0# Mocyabl. Buabl cepBUPOBKH TOJI0B
1. OxapakTepu3yiTe OCHOBHBIE MATEPUAJIBI, U3 KOTOPBIX TPOU3BOSIT CTOJIOBYIO MOCYTY.
2. HazoBute BubI TapeIoOK, UCIIOJIb3YEMBIX B KAUECTBE M10JCTAHOBOYHBIX.
3. HazoBute nocyny u3 KepamMuKH JJIs MOJA4YM XOJOJHBIX 3aKyCOK; JUISl MOJAYU CYIOB; JUIS
[10J1a4¥ U MOPLUOHUPOBAHUS BTOPBIX FOPAYUX OJIIOM; JUIsl [TOAAYU IECEPTA U TOPSIYMX HAIUTKOB.
4. Jlnsd KakuxX HANUTKOB HCIOJIB3YIOT: JIMKEPHBIE PIOMKH, KOHBSIYHBIE DPIOMKH, MaJI€pHBIE,
peitHBeiiHbIe W TaduTHBIE pIOMKH; cTakaHbl: Pokc, cHudrep, xaitbon. Ux xapakrepucTuka,
Ha3HA4YCHHE.
5. JaliTe XapakTepUCTHUKY OCHOBHOM METAJUIMUECKOW IMOCynae Ui mojaadu 3akycok. 6. Jlaiite
XapaKTepUCTUKY OCHOBHON METAJUITMUECKOHN MOCY/I€ Ui BTOPBIX TOPSYNX OJIIOI.
7. OxapakTepu3yiTe OyMaXHYIO MOCYIy, UCIOJIB3YEMYIO Ha MPEANPUATHUIX OOIIECTBEHHOTO
nurtanud. E€ xapakTepucTuka, BUIBbI.
8. Mcnonbp30BaHuE MIIACTUKOBOW MOCYABI B IPEANPUITUIX TUTAHUSL.
9. Ha3oBuTe OCHOBHBIE BU/Ibl CEPBUPOBKH CTOJIOB.
10. Onummmre CepBUPOBKY CTOJIOB 3aBTpaka, odena, yxuHa. OcoOEHHOCTH CEPBHPOBKHU CTOJIOB
3aBTpaka, ooea u yxuHa. OCHOBHBIE 3JIeMEeHTHI cepBUPOBKU. 11. Ha3zoBuTe THIIBI pecTOpaHHOTO
00CITy)KMBaHUS.
12. OxapakrepusyiTe: KOHTHHEHTAJIbHBIA 3aBTPAK, PACIIUPEHHBIA 3aBTPAK, AHIJIMHCKUN
3aBTpaK, aMEpUKaHCKUH 3aBTpaK.
13. OxapakTepu3yiiTe OCHOBHBIC BU/bl HAIIMOHAJIBHBIX 3aBTPAKoB: ABCTpuiickuii 3aBTpak (1-i,
2-i1). l'onnmanackuii. VicmaHckuid U MOPTYrajibCKUK PaHHUHN W MO3AHUN 3aBTpaku. WTanbsHCKUi
3aBTpak. Hemeukwuii 3aBtpak. [Tonbckuii 3aBTpak. CkaHauHABCKUN, PUHCKUH, (HpaHIy3CKUil U
HIBEHLIAPCKHUM 3aBTPAKH.

Tema 9. CtoJi0Bble NPpUOOPHI U Oe/1bEé: Ha3HAYeHHe, BU/Ibl, XapaKTePUCTUKA, pacyeT
NoTpedHOCTH
. HazoBuTE OCHOBHBIE I'PYyMNIIBI CTOJIOBBIX IPUOOPOB.
. XapakTepucTHKa U Ha3HAUYE€HUE 3aKyCOYHOIo Ipubdopa.
. XapakTepucTuKa U Ha3HaueHue ppIOHOTO TIprbdopa.
. XapakTepucTHKa U Ha3HauY€HHe CTOJI0BOro Mpudopa.
. XapakTepuCcTHKa U Ha3HAYEHHUE JIECEPTHOTO MPHOOopa.
. XapakTepucTHKa U Ha3HaueHue (PpyKToOBOro mpuodopa.
. HazoBuTE OCHOBHBIE ITpaBHIia CEPBUPOBKU CTOJIOBBIMU IIPUOOpaMHU.
Ha3nauenne u XapakTepUCTHMKa BCIIOMOIaTeNbHBIX NpuOOpoB. VX Ha3zHaueHWe, BUJBI,
XapaKTePUCTHKA.
9. Oxapaktepu3yiTe CTOJI0BOE Oelibe MPEANPHUITUI OOIECTBEHHOTO MUTaHMUS.
10. HazoBute mnpaBwia BbIOOpa MaTepuaina, I[Be€Ta, CTPYKTyphl cTojioBoro Oembs. 11.
OxapakTepu3yiiTe OCHOBHBIE BUJIbI CKaTepTei, ca(heToK, HallepOHOB, MOJIBTOHOB, MOJOTEHIIA,
pyunuku. VX XxapakTepucTuka, mpaBuia pacdera moTpeOHOCTH.

I I Y N S

Tema 10. UnTepbep npeanpusiTuii 00111eCTBEHHOT0 MUTAHUM
1. OnuunTe 0cOOEHHOCTH COBPEMEHHOTO MHTEPhEPA.
2. OxapakTepu3yiTe CUCTEMHBIN MOIXO0] MPEANPUATHS MUTAHUS K OLIEHKE HHTEpbEpa.
3. HazoBuTe npaBuia COOTHOIICHU TUIIA IPEANPUATUIN IUTAHNS U PELIEHUE UHTEPhEPA.
4. OnuumTe OCHOBHBIE TEHJIEHIIMU B PELIEHUH COBPEMEHHBIX HHTEPbEPOB.
5. HazoBute mpaBmia noabopa JAeKOPaTHUBHO-XYI0KECTBEHHOrO0 yOpaHCTBa 3aioB. L[BeThl kak
aJIeMEHT UHTepbepa VHTeprep U pexiiama.
6. Oxapakrepu3yiTe IpeIMeThl JEKOPATUBHO-TIPUKIIAJHOIO UCKYCCTBA U TKAHU B UHTEPHEPE.
7. OnumunTe OKPYXKAIOUMI Mel3aXX Kak CPeJCTBO XYAOXKECTBEHHOIO OOOTalleHHs] WHTEpbepa.
My3blka B peCTOpaHe.
8. OxapakTepu3yiTe HHTEPbEp U €ro 0COOEHHOCTH B chepe OOIIECTBEHHOTO MTUTAHUS.
9. OnuimmMre OCHOBHBIE TEHACHIIMY B PEILIEHUN COBPEMEHHBIX NPEANPUATUI TUTAHNUS.



10. IIpaBuna npoeKTUPOBAaHUS UHTEPHEPA.

11. OcBemenne npeanpusTus nutanud. LIBeT u cBeT B 3aj1e i1 MOCETUTENEH.
12. Ha3oBuTE TUTHEHUYECKUE CITY)KOBI B IPEINPHUSITHH TUTAHUS.

13. JononHuTenbHbIN cepBUC. Pekiiama pectopana.

Tema 11. Buabl 0aHKeTHOT0 00CIy:KUBAHUS: XaPAKTEPUCTUKA, 0COOCHHOCTH,
NOPSAI0K 00CTYKUBAHUS

1. HazoBute ocHOBHbIE BHbI OaHKeToB. X ocoOenHoctu. Odunnanbubie 1 HeOPUIIUATbHBIE
OaHKETHI.
2. Onumumrte GopmMy 00CITyKUBaHUsI: OAHKET C TIOJHBIM O0CTY)KHBaHHEM O(HUITHaHTAMHU.
3. OnumuTe npaBUiIa CEPBHUPOBKM OaHKETHBIX CTOJOB. Mcmonp3dyemas Mmebenb, mocyaa
puOOpPHI, OeNbE.
4. Tlopsimok obcmykuBaHUs OPUITMAHTAMH Ha OaHKETE C MOJHBIM 00CTyXKMBaHUEM. PaccTaHoBKa
ctonoB. Cxema mocanku rocteil. Menio npuéma. Pacuer morpeOHOCTH B 00CTYXHBAIOLIEM
nepcoHaie, HeoOX0IMMON OCHOBHOM M BCLIOMOTATENIbHON MOCY/IBI M TPHOOPOB, OEIIbsI.
5. Onummrte ¢opMy oOCITyKMBaHUs: OAHKET C YaCTHYHBIM OOCIIY)KUBAaHHEM OQHUIIMAHTAMHU.
OcobenHocTn 0aHKeTa C YacTHYHBIM OOCITy)XMBaHueM odunuantamu. cmonb3yembie
noMeleHusi, nocyna, npudopsl, Oenbe. Ilopsamox oOciayxuBaHUS TOTpedUTENeH Mpu
NpOBEIEHUN OaHKeTa C YaCTUYHBIM OOCHy)XMBaHHEM OQUIMaHTaMH. Pacyer HE0OXO0IMMOro
KOJIMYECTBA CTOJIOB, IOCY/IbI, MPUOOPOB, O€Nbs. ACCOPTUMEHT OJIOA U HAITUTKOB.

Tema 12. CnenuajibHbie (pOpMBbI 00CTYKMBAHUS
1. Onummure ¢opmy oOCTyKMBaHUS: MBEACKUWN CcTON.OpraHu3anys TUTAaHUS 110 THITY
nIBeacKoro croina. [IpeumyinecTBa 1 HETOCTATKH.
2. HazoBuUTe OCHOBHOE TOPrOBO-TEXHOJIOTUYECKOE OOOpYAOBaHHE TMPH OpraHU3aIlHUU
o0CTyXKMBaHUS THIA MIBEACKUH cTo1. OcoOeHHOCTH MpreMa MUIIM. MeHIo MIBeICKOTro CToa.
3. Omummre ¢opmy oOcmyxuBanus: Oanker — ¢ypmer. [Ipuem rocrteld mpu NpoBEACHUU
Oanketa-ypurera. OcobeHHOCTH naHHOTO BHJa OaHkera. Mcmonbp3dyemas mebenb. PacctaHoBKa
CTOJIOB TP TMPOBEJICHUH OaHKeTa-(ypIeT.
4. Kak paccuntath HEOOXOAMMOE KOJIMYECTBO O(HUIMAHTOB i OaHkera Qypuiera. MeHio
Oankera- (Qypmiera. CepBupoBka (ypuieTHOro croja. PaccraHoBka MOCyIbl W3 CTEKJIA IS
6aHkera-Qypiera.
5. Onumumre Gopmy obcimykuBaHUs: OaHKET-4al Kak ocobas popma OGankera. Pexomengyemoe
BpeMsl NpoOBeJeHUs, MeOenb, mocyaa, npudopsl. MeHio naHHOro Buaa OaHkeTa. CepBHpPOBKa
CTOJIOB.
6. Onumure GopMy oOCIyKHUBaHUS: OaHKET-KOKTEHJIb; PEKOMEHyeMOe BpeMsi NpOBEJCHHUS,
XapakTepHble ocoOeHHocTH. PexomeHgyemass mebOenb, MOCyaa, CTOJOBBIE MPUOOpPHI. MeHo
OaHkeTa-KoKTeWss1. O6CcIyKMBaHNUE TOCTEH.
7. Onumure Gopmy oOCTYKHUBaHHS: KOMOMHUPOBaHHBIN OaHkeT. OCOOEHHOCTH OpraHU3aIuu
KOMOMHHPOBAHHBIX OAHKETOB.
8. HasHaueHwme, OCOOEHHOCTH, XapaKTEpPHUCTHKAa TpueMoB Tama «bokam mamImanckoroy,
«Kypoukc», «bapbekto». Bpems mnposenenus. Mebenb, mnocyna, CTOJOBbIE MPHUOOPHI.
AccopTuMeHT OJto/1.
9. OcHOBHBIE TpaBWJIa OpraHU3alMM OOCITY)KMBAaHUS TOTpeOHTENe C NpPUMEHEHUEM
CHenualibHbIX (opM 0OCITyKMBAaHUS, TAKUX KaK CTOJI-3KCIPECC, 3al — IKCIpecc. XapaKTepHble
0COOEHHOCTH HCIOJIb3YyeMOM Tocybpl, mpubopos, ctoioB. CepBupoBka cTosoB. Paborta
O(QUIIAHTOB.

Tema 13. KeiiTrepunr. OcHoBHBbIe BU/IbI KeliTepuHra. O6opyaoBaHue U 0COOEHHOCTH
OPraHu3anyy BbIe3HOr0 00CIyKUBAHHUS.
1. JaiiTe onpeneneHne NOHATHIO KEUTEPHHT.
2. OxapakTepu3yiTe KeUTEPUHT KaK ClIeUalbHyI0 (hopMy 00CITYyKHBaHUS.



3. OnuuuTe uCTOPUI0 BOZHUKHOBEHUSI UPA3BUTHS KEUTEPUHTA.

4. OxapakTepu3yiTe BOCTpEOOBAaHHOCTH JJAHHOTO BHJIA YCIIYT Ha PhIHKE.

5. HazoBuTe npaBmiia © 0COOEHHOCTH OpraHU3aIMK 00CITY>KUBAHUSI MEPOIIPUSATHSI.

6. Onumure TpeOoBaHU K MOCy e, Mpubopam U Oebio AJis1 KeUTepHHra.

7. Kakoe cnienimanibHOe 000pY0BaHHE UCTIONB3YETCS MPU KeUTeprHTe?

9. Ha3oBuTe OCHOBHBIE BU/IbI KEUTEPUHTA.

10. OnwumuTe HEKOTOpble BUIBI KEHTEpHHra: KEHTEPHUHI B IMOMENICHHH, KEHTEpUHI BHE
MOMEILICHUS, UHIMBUAYAJIbHBIN KEUTEPHUHT, Pa3be3THOM KEHTEPUHT, COIIUATbHbIA KEHTEPUHT.

KPUTEPUHU OLHEHKH:

- OI€HKAa «OTJIMYHO» BBICTABJACTCA CTYACHTY, €CJIM OH OTBCTHUJI HAa BCC 3aJJaHHBIC BOIIPOCHI
IMpaBUJIbHO.

- OII€HKa «XO0poui0» BBICTABJIACTCA CTYACHTY, CCJIIM OH AOITYCTHUJI HCCKOJIBKO HETOYHOCTEH B
OTBCTaxX Ha 3aJIaHHBIC BOIIPOCHI.

- OHCEHKAa «YAOBJICETBOPUTEJIbHO» BLICTABJISICTCA CTYACHTY, CCJIIM OH OTBCTUJI IPABUJIIBHO Ha
ITOJIOBUHY 3a/IaHHBIX BOIIPOCOB.

- OICHKAa «HECYAOBJECTBOPUTECJIBbHO0» BLICTABIACTCA CTYACHTY, €CJIM OH HE OTBCTUJI ITPABUIIBHO

HU Ha OJIMH 3aJaHHbIN BOIPOC.

BAPHAHTBI KOHTPOJIBHBIX PABOT

1. Opranuzamus 6aHKeTa 3a CTOJIOM € MOJHBIM oOcnyxkuBanueM opunmrantamu Ha 30 (40,
50 unu 60) yenoBex.

2. Opranuzanusi 0aHKeTa 3a CTOJIOM C YaCTUYHBIM OOCITyXMBaHUEM odHIIMaHTaMu Ha 75
(80, 100 nim 120) yenosex.

3. Opranuzanusa OGaHkeTa-(pypIiera, MOCBIIIEHHOTO npesenmayuu ¢upmsr Ha 100 (150,
200 unm 250) yenoBex.

4. Opranuzanus 60ankera-kokreist Ha 50 (60, 70 wiu 100) yenosek.

5. Opranu3zanus Oanket-uaid Ha 16 (18, 20 unu 24 yenoseka).

6. Opranuzanus O0anketa-koge Ha 16 (18, 20 nnu 24) yenoseka.

7. Kelitepunr (o0ciayXKuBaHUE HA AOMY), TIOCBSIILIEHHBIN /[HI0 podicoenus 2nagvl cembu Ha
10 (12, 14, 16 nnu 20) yenoBek.

8. Keittepunr «banker-dypuer» Ha 200 yenosex.

9. Koge-Opelik (HayuyHo-npakTudeckas koH¢pepenuus) Ha 150 (200, 250 umm 300)
YYaCTHHUKOB.

10. Opranuzanus 6ankera «bokan mammnanckoro» Ha 18 (20, 24 unu 32) yenosexka.

11. Opranusamnus 6ankera «0apOekio» Ha 18 (24, 28 unu 36) yenosexk.

12. Opranu3anus NUTaHUS MHOCTPAHHBIX TYpUCTOB 1o Ttumy «llIBenckuil ctom» (3aBTpak,
06en) B pecropane Ha 40 (50, 60 wim 100) yenosexk.

13. Opranuzanus cneuuanbHoil (opMel oOciyxuBaHus ecmpeua Hosoeo 2oda B
pecropane Ha 100 (120) mecr.

14. Opranuzanus OankeTa i aeted «/Ipazonuk 6ykeapsa» B 3ane AeTCKoro kage Ha 28
(32, 48 wm 50) yenoBex.

15. Opranu3zamnus cneuuantbHOl GopMbl 00CTyKUBaHUS (c6adbbObl) B pecTtopane Ha 50 (75,
100 wm 120) mecr.

16. Opranu3aius paboThl KOKTeIb - 6apa Ha 40 (50) mecr.

17. Opranusanus pabotsl BUHHOTO O6apa Ha 30 (45) mecr.

18. Opranusaius paboThl canat - 6apa Ha 25 (35) mecr.

19. Opranuszanusi 6aHkKeTa, MOCBALICHHOTO NPa30HO8AHUI0 HAYUOHANbHO20 NPA30HUKA HA
24 (36, 48, 52 unm 68) uenoBek

20. Opranusanus paboTsl KIHAU-0apa Ha 20 MecT.



KPUTEPUU OLIEHKMU:

- OLIEHKA «3a4YTeHO0» BBICTABISAETCS CTYJEHTY, €CJIM UM JaHbl MOJIHBIE, pa3BEPHYTHIC OTBETHI HA
MOCTaBJICHHBIE BOIIPOCHI, IOKa3aHa COBOKYIHOCTb OCO3HAaHHBIX 3HAHUU [0 JAUCUUILIMHE,
JIOKa3aTeIbHO PACKPBITHI OCHOBHBIC IOJIOKEHHUS BOIPOCOB, TMOKAa3aH 00CMAamouHblll YPOBEHb
OCBOCHMS KOMITCTCHITN;

- ounenka «He 3a4yTeHO» BBICTABISETCA CTYIEHTY, ©CJIM OTBETHI MPEJCTABISAIOT COOOH
pa3pO3HEHHBIE 3HAHUS C CYIIECTBEHHBIMH OIIMOKAaMU IO BOIPOCAM, CTYJEHT HE OCO3HAET CBS3b
BOIIPOCA C JAPYTMMH OOBEKTaMH JUCHUILIAHBI, JOMOJHUTEIBHBIC W YTOYHSIOIIME BOIPOCHI
MperoaaBaTelis He MPUBOAAT K KOPPEKIIMH OTBETa OakanaBpa, UM OTBET HA BOIPOC MOJTHOCTHIO
OTCYTCTBYET WJIM OTKa3 OT OTBETA, ITOKa3aH He 00CMAmMoYHblll YPOBEHb OCBOCHHS KOMITCTCHITUMA.

[TPOMEXYTOUYHAS ATTECTALIAA
IIpuMepHBbIii HepedYeHb BONPOCOB I MOATOTOBKH K dK3aMeHY

1. KynbTypa cepBUpOBKH CTOJIOB CO BpeMEH J[peBHETO MHUpa 10 BPEMEH CPEIHEBEKOBbSI.

2. [lepuon pazButus ceprl 0OCITYKUBAHUS OT CPETHUX BEKOB M JI0 HAIIUX JHEH.

3. OxapakTepuszyiTe  CICAYIOIIUX  «TPaKTUPHBIX  Ciayr» nepuoma  16-19  BB.:
NPUCHEIIHUK, TIABHBIA OBAp, MOTPEOINK, KPaBUUil, TOJIOBOM, OQHUIIMAHT.

4. Ha3zoBuTe OCHOBHBIE TOPrOBblE MOMEILEHHUS MPEANPUATHS OOIIECTBEHHOTO NMUTAHUS Ha
IIpUMepe pecTopaHa.

S. OxapakTtepusyidTe cleaylollde TOProBble IOMEIIEHHs: BECTUOIb, rapaepooO.
Ha3nauenue yka3aHHbIX IOMEIIEHUN, HOPMBI IUIOMIA/IU, OCOOEHHOCTH OpraHU3aluy.

6. OxapakrepusyiTe ClEIyIOIIHEe TOProBblE IIOMELIEHUS: aBaH3aj, TaHLIUIOLIAJKa.
Ha3nauenue yka3aHHbIX TOMEIIEHUN, HOPMBI IUIOMIA/ 1M, OCOOEHHOCTH OpraHU3aluy.

7. OxapaktepusyidTe cleaylollie TOpProBbleé IOMELIEHUs: 3all pecropaHa, Oyder,
cepBu3Has. HazHaueHue ykazaHHBIX IOMELIEHHU, HOPMBI IIJIOIIA/11, 0COOEHHOCTH OpPraHU3allnu.
8. HazoBure ocHOBHOe o00OpyaoBaHHe 3aloB pecrtopaHa. OCHOBHble TpeOoBaHuS,

XapaKTEpUCTHKA, OCOOCHHOCTH MOJ00pa O0OpYAOBaHHS 3ala MPEANPHATHS OOIIECTBEHHOTO
MUTaHUS.

9. Pectropanusie cTOIBI UX BUIBL.

10. Crounbl 171 kade U ApYrux NpearnpusaTHi MUTaHUS, UX XapaKTePUCTHKA.

11. [TogcoOHbIE CTOMUKH, UX BUIBI, (PYHKITUH.

12. CooTHoOIIEHHE MECT 3a CTOJaMH B peCTOpaHax pa3JIMuyHOTO Kiacca.

13.  Ha3oBure BHJABI PACCTAaHOBKHA CTOJIOB B 3ajJi¢ pecTopaHa W JPYIHX MPEAPUATHIX
MUATaHUA.

14. OcHOBHBIE MPaBWJIa PACCTAHOBKH CTOJIOB B 3aJie peCTOpaHa.

15.  Ha3oBure mpu3HaKku ycayr, NIPpUAAIONINE CrieNUu(pUIECKUil XapaKkTep.

16.  [aiiTe ompenencHHe TMOHSATHIO «CEPBHCHBIM TPOAYKT» M HA30BUTE KOMIIOHEHTBI €T0
COCTaBJISIIOLLHE.

17. JlaiiTe ompeneneHue TMOHATHSIM «BUIBI OOCTYKUBAHUS», «METOIBI OOCITY>KUBaHUS,
«(hopMbI 00CTYKUBAHUSY.

18. OxapakTepu3yiiTe OCHOBHBIE MaTEpHaNIbl, U3 KOTOPBIX MPOU3BOJSAT CTOJIOBYIO TMOCYIY.
IIpuBenure nmpumep.

19.  Kakue BUJBI TapeloOK HCIIOJIB3YIOT B KA4eCTBE IOJICTAaBOYHBIX. J[aliTe XapakTepuCTHKY
JTAHHBIM IIPEIMETaM CEPBHPOBKH.

20.  Tlocynma u3 KepaMUKH JJIsI TO/IaYH XOJIOAHBIX 3aKyCOK.

21.  Tlocyna u3 KepaMHUKU IJis TOJIa4H CYTIOB.

22.  Tlocyna w3 KepaMUKH IS TTOIaYH ¥ MIOPIIMOHUPOBAHUS BTOPBIX TOPSIYUX OJTFO/.

23.  Tlocyna u3 KepaMUKH Ui TTOJIa4M IeCePTa U TOPSIYMX HAMMUTKOB.

24, Promku: myist mukepa, KOHbSIYHBIC, MaJIepHbIC, peHHBEHHBIC, JTaQUTHBIC, cTakaHbl: Pokc,

cHudTep, xaitbon. Ux xapakrepuctuka. /[ mogaun Kakux HAMUTKOB MpeAHa3HaueHbl. K kakum
OJIFOjaM IMOJArOT.
25. HazoBute 1 oxapakTepu3yiiTe OCHOBHBIE U BCIIOMOTATENIbHBIE CTOJIOBBIE TPHUOOPHI.



26.  3akycouHbIil mpuoOop. XapakTepuUCTUKa U Ha3HAYCHHE.

27.  PoiOHBIN npubop. XapaKkTepuCTHKA U Ha3HAUYCHHE.

28.  Cronosblii mpubop. XapakTepuCTUKA U HA3HAYCHHUE.

29.  JleceptHblii mpuOOp. XapakTepUCTUKA U Ha3HAYCHHE.

30. @pyKTOBBIN TPUOOP. XapaKTepUCTHKA U HA3HAUYCHHE.

31.  Merammueckas nocyaa Juisl ofadu 3aKycoK.

32.  Merammueckas mocyaa Jiisl BTOPBIX TOPSUUX OFOI.

33.  OcobGeHHOCTH CEpBUPOBKH CTOJOB 3aBTpaka, o0eaa W yxkuHato. OCHOBHBIE 3JE€MEHTHI
CEPBUPOBKHU.

34. KonTuHnentanbHblil  3aBTpak. PacmupeHHbld  3aBTpak. AHIJMHUCKAM — 3aBTpak.
AMepHUKaHCKUI 3aBTpaK.

35. Buabsl HalMOHAIBHBIX 3aBTPAKOB. ABCTpUMCKWN 3aBTpak (1-i, 2-i). ['ommaHackuid.
McriaHCKu# ¥ IOPTYrajabCKUM paHHUN U NTO3IHUN 3aBTpaKku. MTalbsSHCKUN 3aBTpaK.

36. Bunel  HammonaneHbix  3aBTpakoB. Hemeukuii  3aBTpak. [lonbckuii  3aBTpak.
CkaHauHaBCKHMA, GUHCKHA, (GPaHIy3CKHI U MIBEHIIAPCKUI 3aBTPaKH.

37.  OcoOGeHHOCTH MOJIaYH XOJOIHBIX 3aKYCOK M FOpSYUX 3aKyCOK.

38.  IIpaBuna momaum Cymos.

39.  IlpaBwiia moga4u BTOPBIX TOPSYUX OJIFO/I.

40.  IlpaBuia momavu CIagKUX OJIIOJ M TOPSIYMX HAITUTKOB.

41.  TlpaBwia mogauu ropsYuX HAIUTKOB (Yaid, Kode).

42.  TlpaBwia Mojga4u BUH U APYTUX AJTKOTOJBHBIX HAITUTKOB.

43, Buner 6aakeToB. IX ocoOeHHOCTH.

44,  Od¢wunmansabie 1 HeopUIUATEHBIE OAHKETHI.

45.  baHKeT 3a CTOJIOM C MOJIHBIM 00CTy>KHBaHUEM O(PHUIIMAaHTAMHU.

46.  IlpaBuna cepBHpPOBKH OaHKETHBIX CTOJNIOB. Mcmomb3dyemass meOenb, mocyna mpHOOpHI,
Oenbé.

47.  llopsgok oOcioykxuBaHus oO(UIMAHTaMU Ha OaHKETE C TMOJHBIM OOCITYKHBAHUEM.
PaccranoBka cronoB. Cxema nocaaku rocreil. MeHto nmpuéma.

48.  banker ¢ dYacTHYHBIM OOCITyXHBaHHEM o¢HUIHaHTaMH. lcnoiab3yeMble MOMENICHHUS,
nocyza, npubdopsl, Oenbe.

49. [Topsimok oOcimy)uBaHUsI TMOTpeOHUTENed TPH TMPOBEACHUM OaHKETa C YaCTUYHBIM

oOciy)xuBaHueM odunuantamMu. Pacdyer HEOOXOIMMOIo KOJIMYECTBA CTOJIOB, TOCYIHI,
npuOopoB, Oebsi. ACCOPTUMEHT OJII0]1 M HAITUTKOB.

50.  OxapaxTepu3yiiTe cieayromye Buabl 0aHKETOB: OaHKeT - (pyprer, OaHkeT — yail, OaHKeT-
KOKTEWJIb, KOMOMHUPOBAHHBIN OaHKET.

51. Ilpuem rocteil mnpu mnpoBeneHuH OaHkeTa-(ypmera. OCOOEHHOCTH aHHOTO BHUJAA
Oanketa. Mcnonb3yemas mebenb. PaccTraHoBKa CTOJIOB MpH MPOBEAECHUH OaHKeTa TUMa (pypiieT.
52. Mento Oankera-pypmera. Heobxonumoe xkonuuecTBo o¢uimanToB. OcoOeHHOCTH
CEepBHPOBKH (ypuIeTHOro cToya. PaccraHoBKa mocy sl U3 cTekna st OaHkeTa-(ypiera.

53.  banker-uail kak ocobas popma OaHkeTa. PexoMmeHnayemoe Bpems IpoBeneHus, MeOeb,
nocyza, npudopsl. MeHto njanHoro Buja 6ankera. CepBUpOBKa CTOJIOB.

54.  baHKeT-KOKTEWsIb: PEKOMEHJyeMOe BpeMsl IPOBEJCHUS, XapaKTEepHble OCOOCHHOCTH.

Pexomennyemas meOenb, mocyna, CTOJOBbIe IMpUOOpbl. MeHo  GaHKeTa-KOKTEHIIs.
OO6cnyxuBaHue TOCTEH.

55.  KomOuHupoBaHHbIi 0aHkeT. OCOOEHHOCTH OpraHn3alliid KOMOMHUPOBAHHBIX OAHKETOB.
56.  CrenuanbHble GOPMBI 00CTYKUBAHUS.
57.  Ilpuem «boxkan mammnanckoroy, «Kypdukcey», «bapOekio». Haznauenue, ocoO€HHOCTH,

XapakTepucTHKa mpueMoB. Bpems mnpoBeneHus. MeOenb, mocyna, CTOJOBbIE NPUOOPHI.
AccopTuMeHT OJto/1.

58.  OpraHum3auus NHUTaHUS 10 TUIY IIBEJACKOrO0 CTOJda. TOProBO-TEXHOJOIMYECKOE
000pyIOBaHUE TIPU OPTaHU3AIUKN OOCITY)KUBAHHS TUTIA IMIBEIACKUH cTol. OCOOCHHOCTH TpHeMa
nuiy. MeHIo MBEeACKOro CToa.



59.  OxapakTepusyiTe cienyromue crenuanbHble (opMbl 00CITYKHBaHUS: 3aJl — 3KCIIpece,
CTOJI — JKCIIpecC.

60. Keiitepunr kak crneuuansHas (opma obcnmyxuBaHus. KelTepuHr B MOMELICHHH,
KEUTEpUHI BHE TMOMEIICHUS, WHAUBUIYAJIbHbIA KEWTEPUHI, Ppa3bE3[THOU KEUTEPHHT,
COLIMAJIbHBIA KEUTEPHHT.

KPUTEPUU OLNEHKU:

- OlleHKAa «OTJMYHO» BBICTaBIsieTCS OakanaBpy, €CIM UM JaHbl MOJHbIE, Pa3BEPHYTHIC
OTBETHI Ha MTOCTABJICHHBIE BOIPOCHI B OUJIETE, MOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHUH 110
JTUCIUILINHE, I0Ka3aTeIbHO PACKPBITHl OCHOBHBIE MTOJIOKEHUS BOIIPOCOB;

- OLIEHKA «XOpOomlIO»: OakaJaBpOMJIAHBI MOJHBIE OTBEThl HAa IMOCTaBJICHHBIE BOMPOCHI,
OTBET CTPYKTYPHpPOBAH, JIOTMYEH, HO MOTYT OBbITh JONYIIEHbl 2-3 HETOYHOCTH WU
HE3HAYUTENIbHBIC OIUOKH, UCTIPABIICHHBIC OaKaIaBpOM C IMOMOIIBIO MTPETIOAaBATEIIs;

- OLleHKAa «YJIOBJIETBOPUTEJIbHO»:JaH HEIOCTATOYHO IIOJHBIM M HEIOCTATOYHO
Pa3BEpHYTHIM OTBET, JIOTMKA U TOCIEAOBATEIIbHOCTh HW3JIOKEHUS HAPYLIEHBI, JOMYIICHBI
OIIMOKHU B PACKPBITHH MOHATHH, yIIOTPeOJICHUH TEPMUHOB, B OTBETE OTCYTCTBYIOT BBIBOJIBI;

- OIEHKa «HEYAOBJIETBOPUTEJIbHO»: OTBET 0OakanaBpa MpEACTaBIseT CcoOOMU
pa3pO3HEHHbIE 3HAHUS C CYIIECTBEHHBIMU OIIMOKAMHU IO BOIPOCY, OakajgaBp HE OCO3HAET CBS3b
00CyXJ1aeMOro BOIIpOCa MO OWJIETY C JPYTHMH OOBEKTaMU JAWCIUILINHBI, TOTIOJHUTEIbHBIC U
YTOYHSIOIIME BOMPOCH MPEeroaaBaress He MPUBOIAT K KOPPEKIIUU OTBETa OakayiaBpa, UM OTBET
Ha BOIIPOC MOJIHOCTBbIO OTCYTCTBYET MJIM OTKa3 OT OTBETA.

3ATTAHUS
JUTSI OLIEHKY YPOBH ST COOPMUPOBAHHOCTH KOMITETEHIIN

IIK-1. Cnocoben ynpagnsims npouzss00CmeoM NPOOYKYuu 00UeCmeeHHoc0 NumaHus
MACCOB020 U320MOBNIECHUS U CREYUATUSUPOBAHHBIX NUUEBbIX NPOU3BOOCTIS.

1. Ilepeuncnure BUIbI OOCTYKUBAHHS B OOIIECTBEHHOM IMUTAHUH

2. Ilepeuncnure meroabl OOCTYXHBaHUS MOTpeOUTENCH, MpPUMEHSEMbIEe B MPEANPUATHUIX
0OIIIECTBEHHOTO TTUTAHUS

3. ®opma 00CITy)KUBAHHS — 3TO. ..

A) peanuzanys NPOAYKIHMH Yepe3 MpeanpusTHs OOLIECTBEHHOrO0 NHUTaHUS (CTOJIOBBIE,
pecTopaHbl, 3aKyCOYHbIE W T.1.), @ TaK K€ B CTOJOBBIX INPOW3BOACTBEHHBIX IPEANPHITHH,
y4eOHBIX 3aBEJCHUI, BATOHOB-PECTOPAHOB;

b)opranu3zanuoHHbIil mpueM, NpeAcTaBIsoNUi co00i pa3HOBUAHOCTh WM COYETAaHHE METOJIOB
o0CITy’)KUBaHUs TOTpedUTENeH;

B)crioco6 peanmzanuu mpoAyKIIMU OOIIECTBEHHOTO MUTAHUS MOTPEOUTESIM U OpTaHU3AIuU €€
noTpeOeHusl.

Ortger: b.



4. Tlepeuucnute HamOonee pacmpocTpaHEHHbIE (GOPMBI OOCTYXMBAHUS B MPEINPUATHIX
OO0IIECTBEHHOT O MUTaHUS

5. ToproBele 3allbl pecTOpaHOB M Kade MO XapakTepy KOMIIO3UIIHOHHO-TUTAHUPOBOYHOTO
pellIeHus HTEpbepa MOXKHO Pa3AeIUTh Ha:

A) 3aibl, TIe 00BEKTOM HAOJIOJICHHUSI MOKET OBITh KaK MHTEPhEpP, TaK W BHEIIHSS Cpelia; 3alibl,
ryie 00bEKTOM HAOIIOACHHUS SIBJISICTCS KaKasi-TuOO 9acTh HHTEPhEpa, TAHOPAMHBIC,

b) 3ampl, B KOTOpBIX HCHOJNB3YIOT TKAaHW B WHTEpPhEpPE; 3allbl, B KOTOPBIX OCHOBHBIM
KOMIIO3UIIMNOHHO-TIAHUPOBOYHBIM PEIICHUEM SIBIISIOTCS KAPTUHBI U TIAHHO; 3aJ1bl — BUTPUHBI,

B) 3an pectopana; 3ai kade; 3an 6apa; 3a1 [1bO

Ortger: A.

6./laliTe onpeeneHre OHATHIO MEHIO TIPEIPUSATHS O0IIECTBEHHOTO ITUTaHUS — 3TO. ..

7. Ilpu cocTaBneHUH MEHIO PUIEPKUBAIOTCS OTPEICICHHBIX MPABUII PACTIONOXKESHHS OITIOT;

A) x1€600y104HbIE U KOHIUTEPCKUE U3/1€Hs], CYIIbl, OCHOBHbIE ropsiune 011r0/1a, 1eCepThl;

b) xonmoHbIe 3aKyCKH, TOPSYUE 3aKYCKH, CYIIbI, OCHOBHBIE TOpsYKe 0J1f0/1a, HAUTKH (TOpsYHE,
XOJIOJHBIE), 1eCepThl, X1e000yI0UHbIC U KOHAUTEPCKUE U3AETIHS;

B) cyn, ocHOBHOE TOpsiuee 01010, canaT, HAIUTOK, XJI€000YIIOUHbIC U3IEIHS

Otser: b.

8. Kapra BUH B IpeaNpUSATHH TUTAHUS ITO:

A) nepeyeHb peaanu3yeMbIX IPEANPUATHEM aJIKOTOJIbHBIX HAITUTKOB;

b) crnucok XOJOAHBIX M TOPSYMX HANHUTKOB, a TaKKe OO, MPU HPUTOTOBICHUU KOTOPBIX
UCIIOJIb3YyeTCsl BUHO;

B) accopTuMeHT BHH, IPEACTaBICHHBIX B TOPrOBOW CETH TOPO/a, BOSMOXKHBINA JJISl peaTn3aliiuu
OpeANpUATHEM TUTAHUS.

Ortger: A.

IIK-5. Cnocoben yuacmeosamv 60 6cex pazax opeanuzayuu npou3eo0cmea u
opeanu3ayuy 0OCIYHCUBAHUSL HA NPEONPUSATUSIX NUMAHUSL PA3TUYHBIX MUNOG U KIACCO8.

1. VYcraHoBHUTE COOTBETCTBHME MEXAY Ha3BaHUEM IOMEIIEHUSMH TOProBOM Tpymmbl U UX

XapaKTEePUCTUKON
A)nomernieHre, B KOTOPOM FOCTH pecTOpaHa MOTYT HaXOAUTHCS, OXKUIAs
MOCETUTETICH TP OPTaHU3aINH TPHUEMOB, OAaHKETOB, CBAICOHBIX U
JPYTUX Be4epoB; 000py10BaH MATKON MeOelnblo, KypHaIbHBIMU
CTOJIMKaMH, IIBETOYHHUIIAMU; UCTIONB3YETCS JUIs TI0JJau allepUTHBOB;

1) Bectu6tonb — 310  b) momemienue, B KOTOpOM HauyMHAETCsl 00CIy)KMBaHUE MOTpeOuTeneil, B
HEM pa3MeInaeTcs rapaepod Uisi BEpXHEH OIEkKIbI, BXOIBI B 3albl,
yOOpHbIe; 00OpynOBaH 3epKajiamu, MeOenbio (OaHKETKH, KypHaJIbHbBIE
CTOJINKH), JTOJDKEH HMMETh YETKYI0 OpPTraHW3allUI0 TIOTOKOB JIBHKCHHS
norpeduTenei;

2) ABan3an —93T0 ... B) »9TO wacTe 3ama pecTopaHa, B KOTOPOW  PAaCIOJIOKEHBI
JIOTIOJTHUTEJbHBIE CTOJIMKHU C 3allacoM MOCYbl U CTOJOBBIX MPUOOPOB, a
TaKkK€ CTOJIOBOTO Oenbsi; 00OpymOBaH MeOenbi0 [JIsi  OTAbIXa
O(UIHAHTOB,;

B) aT0 0cHOBHOE TIOMEIIEHNE, T 0O0CTYKHUBAOTCS MIOCETUTEINN; OJTHO H3



OCHOBHBIX TpeOOBaHMI K IJIAHUPOBKE - YETKas OpPraHU3alUsl CBS3U C
MPOU3BOJACTBECHHBIMU TOMEIICHUSIMH - KyXHEH, CEpBU3HOW, MOCYHOMU

CTOJIOBOI mocy 1L, 6apamu (Oyderamn);
Ortser 15, 2A.

2. YCTaHOBUTE COOTBETCTBHUE:

A)1,7-1.8 Mm%
1) Hopma mutomaau Ha oJHO MecTo B 3aiax B b) 1,2-1,7 M
pecTopaHax COCTaBJISICT:
2) Hopma muioriaay Ha ogHO MecTo B 3ajmax B B) 1,4-1,6 M.
Kade cocTaBiseT
3) Hopma momaay Ha oHO MecTo B 3amax B 1) 1,8-2,0 M2,
MMBHBIX 0apax COCTaBIISCT:

1) 0,3-0,5 m?
Ortser: 1A, 2b, 3B.
3. YcraHOBHUTE COOTBETCTBHE:
1) BbicoTa CTaHIapTHBIX PECTOPAHHBIX CTOJIIOB COCTABIISICT: A) 900-1050 mm;
b) 760-780 mm;
2) Boicora cTaHIapTHBIX GAHKETHBIX CTOJIOB COCTaBIISIET: B) 740-750 M
3) BeicoTa CTaHAAPTHBIX (DYPIICTHBIX CTOJIOB COCTABIISICT: I) 950-1500 mm;

J1) 1100-1500 mm.
Otset: 1B, 25, 3A.

4. BeiGepuTe npaBUIIbHBIA BapUaHT OTBETA: KAYeCTBO YCIYTH — 3TO

A) KOMIUIEKC CBOMCTB yciyru (mporecca), Ipu KOTOPBIX OHA IOJ BIMSHUEM BHYTPEHHHUX U
BHEIIHUX OMNAacHBIX (BpeIOHbIX) (AKTOPOB OKa3bIBaeT BO3AEUCTBHE Ha MOTpeOUTENs, HE
MOJIBEpras €ro *H3Hb, 3J0POBbE U UMYIIECTBO PUCKY;

b) u3roropnenue, peanuszanus U opraHuzanys MOTPEOICHUs LIMPOKOrO aCCOPTUMEHTA O] U
U3JIEIMA  CJIO)KHOTO M3TOTOBJIEHUS BCEX OCHOBHBIX TPYII W3 Ppa3IUYHBIX BHJIOB CBIPbS,
NOKYIHBIX TOBAapOB M BHHHO-BOJOYHBIX M3/EIMHA, OKa3blBaeMas KBAIM(UIIMPOBAHHBIM
IIPOM3BOJICTBEHHBIM M OOCITYKMBAIOLIUM II€PCOHAIOM B YCIOBHUSX MOBBIIIEHHOIO YPOBHS
KOM(OpTa U MaTEepUAIBHO - TEXHUUECKOT0 OCHAIIICHUS B COUETAaHUM C OpraHu3aluei 10cyra;

B) coBokymHOCTH XapakTEpHUCTUK YCIYTH, ONpEAENsoluX €€ CHOCOOHOCTh YAOBIETBOPSTH
YCTAHOBJICHHBIE UJIH MpeIoaraeMble MOTpeOHOCTH NOTPEOUTE.

Ortser: B.

5. Onpenenure MIONIaaAb BECTUOOJII M TOPrOBOTO 3aja pecTOpaHa C TAHIIUIOMIAIKOW, €CIU
KOJINYECTBO MOCa0uHbIX MecT 40.

6. HazoBuTE OCHOBHBIE TPYIIIHI IEPCOHANIA I OXAPAKTEPUIYUTE KAKIYIO C YKa3aHUEM y4acTHs B
MpOoLECCe MPOU3BOACTBOM, MPUHATUN PEUICHUN MPOIECCE U BIUSHMS HA KQ4eCTBO TOTOBOU
MPOAYKIHUH.

7. Onumure, TI€ pacCIpOCTPaHEH, M YTO BKIIIOYAET B c€0s1 KOHTUHEHTAJbHBIN 3aBTPaK:



8. Onumre, e pacpoCTpaHeH, U YTO BKIIOYAET B ce0s pacIIMpPEHHBIH 3aBTpaK

KPUTEPUU OLNEHKU:
-OIIEHKA «OTJUYHO» BBICTABIISICTCS CTYACHTY IPH YCIOBHU BBICOKOTO YPOBHSI OCBOCHUS U
OOIIMI POLIEHT MPaBMIILHBIX OTBETOB HAXOAUTCA B Iipeaenax 86-100%;
-OIIEHKA «XOPOIII0» BBICTABILSICTCS CTYICHTY HPH YCJIOBHH IOBBIILICHHOTO YPOBHS OCBOCHUS U
OOIIMI POLIEHT MPaBMIILHBIX OTBETOB HAXOJUTCS B Mpeaerax 66-85%);
-OIIeHKA «Y/IOBJE€TBOPUTEIBHO» BBICTABISCTCS CTYICHTY HPU YCIOBHH IIOPOTOBOTO YPOBHS
OCBOCHUS, T.C. NPABWIbHBIX OTBETOB JODKHO ObITh He MeHee 50% wu oOmuil mpoueHT
NPaBUIBHBIX OTBETOB HaXoAUTCs B npenenax 50-65%.
- OLIEHKA «HEYJI0BJIETBOPHTEIbHO» BBICTABISCTCS CTYJCHTY B CIydae HEJOCTATOYHOTO YPOBHS
OCBOEGHHUS, T.€. IPABWIBHBIX 0TBETOB MeHee 50%.

MATPHULIA COOTBETCTBUSA KPUTEPUEB OHEHKH YPOBHIO
CO®OPMUPOBAHHOCTH KOMITIETEHIIAM

Kputepuu ornenku ‘ YpoBeHb c(hOPMUPOBAHHOCTH KOMITCTCHITHI
OuneHka no nATHOAVIbHOI cHcTeMe

«Omauunoy «Buvicokuil yposenvy
«Xopouwio» «llogvlutennolil yposervy
«Yoosnemeopumenvro» «llopozosviti yposenvy
«HeyoosiemgopumenvHo» «He 0ocmamounwiii»

O1eHKa Mo cCUCTEMeE «3aUeT — He3aueT»
«3aumernoy» «/locmamoynwiiy
«He 3aumeno» «He 0ocmamounwiily

MeToanueckne MaTepuaJibl, ONpeaeJsiome Npoueaypy oueHUBaHUS 3HAHUH, YMEHUId,
HABBIKOB M (MJIM) ONBITA AeSTEJIbHOCTH, XaPAKTEePU3YIOIINX 3Tanbl GopMupoBaHUS
KOMIIeTeH NI

1. Tlomoxkenne «O  OaUIbHO-PEHTHHTOBOM  CHCTEME  aTTECTAlMH  CTYAECHTOB
(https://edubiotech.ru/file/403: pexwum qocTyna cBOOOIHBII);

2. Tlonoxenne «O MPOBEACHUH TEKYIIETO KOHTPOJSA M MPOMEXYTOUYHOW aTTECTAIHH
obyuarormuxcst (https://edubiotech.ru/file/104821: pexxum mocTyna CBOOOTHBIN).
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