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(poH1a OLICHOYHBIX CPEACTB

IMacnopt

/o

KoHnTpoanpyemsle pa3ziens! (TEMbI)
JUCLIUIUIMHBI

Kon
KOHTPOJIUPYEMOU
KOMIIETCHIIUH
(um ee yacTH)

HaunmenoBaunue
OIIEHOYHOTO CPEJCTBA

Beenenue B HHIYCTPHUIO
rocTenpuuMcTBa. Bo3HUKHOBEHUE U
pa3BUTHE TOCTHHUYHOTO XO35MCTBA.

TIK-4, TTK-5

OcHoBHbIE OIIpeIeTICHUS
TOCTHHUYHOTO XO035HCTBA.
["oCcTMHUYHBIE aCCOITUAIINH.

Komnoksuym.CobecenoBanue.
Bompocel  mia 3K3ameHa.
Tectrl. KoHTponbHas padora.

Cucrema KJ1acCU(pUKaLUU
MpEANPUITHI TOCTUHUYHOT'O
xo3siictea B P®.  Tumnosnorus
roctunuil. [IpaBumna npegocraBieHus
FOCTUHUYHBIX ycayr B Poccuiickoit
denepanuu.

I1K-4

Komnoksuym.CobecenoBanue.
Bompocel  mia 3K3ameHa.
Tectel. KoHTponbHas padora.

Homepnoit ¢oun. bponupoBanue.
['0OCTHHWYHBIN KOHTPAKT.

MapkeTuHr B WHIYCTPUU
TOCTEIIPUUMCTBA. OcobenHoctn
pBIHKA TOCTHHUYHBIX YCIYT.
Knaccudukanus typusma.

OcobenHnoctu OpTaHu3aIH
TOCTUHUYHOTO X03siiicTBa. OCHOBHBIC
CITy’KOBI COBPEMEHHOT'0 OTeJIsl.

CoBpemeHHbIe (HOPMBI yIIpaBIIEHUS B
rocTUHUYHOM  OusHece.  OOmias
XapaKTepUCTHKa  OpPraHU3alMOHHO-
YIPaBJIEHYECKOU CTPYKTYpBI
TOCTUHUYHOT'O X031 CTBA.

[1K-4, T1K-5

CaHuTapHO-TUTUEHUYECKHE
TpeboBaHus K COZIEPIKAHUIO
MMOMEIIEHUH TOCTHHUII.

Conepxanue MaTepuaIbHO-
TEXHUYECKOW 0a3pl KaKk OCHOBHOU
KOMIIOHEHT MPEA0CTABICHHUS YCIIYT.

10

Opranuzanys ¥ TEXHOJIOTHSl pabOThI
CIIy’kObl TIpU€Ma U pa3MeLIeHHUs
rocred. TexHoymoruss opraHu3zanuu
NIUTaHUs B TOCTUHHULIE.

Komnokuym.CobecenoBanue.
Bonpocs! 11 3x3ameHa.
Tectel. KontponbHas pabdoTa.

11

OKOHOMHUKA BIICUATIICHUH H e€

OCHOBBI.

I1K-5

Komnoxsuym.CobecenoBanue.
Bonpocel s 9K3aMeHa.
Tectol. KonTponbHas pabora.

12

O dexTuBHOCTh pabOTHI TOCTUHUIIBI:
OCHOBHBIC MoKa3aTesu
3¢ (HEKTUBHOCTH IEATEIHHOCTH.

13

KBanuduxanmoHssle TpeOoBaHUs
(mpodeccroHanbHbIe 00513aHHOCTH) K
OCHOBHBIM JOJKHOCTSIM B
TOCTHHHIIE.

[1K-4, T1K-5

Komnoksuym.CobecenoBanue.
Bompocel  mnma 3k3ameHa.
Tectb1. KortponsHast padoTa.




IIpumepHBbIii NepevYeHb BONPOCOB ISl KOJUIOKBUYMOB M c00ece0BAHUSA

Tema 1. BBeieHne B MHAYCTPHIO TOCTENPUMMCTBA. BO3HMKHOBEHUE M pa3BUTHE
TOCTUHUYHOI0 X03AHCTBA.

l.HazoBuTe OCHOBHBIE JTambl Pa3BUTUS  MHAYCTpUM  rocrenpuumcta.  Hctopus
BO3HUKHOBEHHMSI TOCTUHUYHOTO XO35CTBa.

2. OCHOBHBIE TEHJCHIMHM DPa3BUTHS TOCTMHUYHOIO XO35MCTBA B COBPEMEHHOM MHpE U B
Poccuiickoit ®enepanuu.

3.Uctopusi pa3BUTHs CUCTEMbl KiIacCHU(PHUKAIMM TOCTUHUI[ M WHBIX CPEACTB pa3MEIICHUs B
Poccun. JleiicTBytomue HOPMATHBBI B OTHOIICHUH KJIACCU(UKAIIUY TOCTHHHII.

4. IlpeanocbulkKM M HCTOPUS BO3HUKHOBEHHMS T'OCTHMHMYHBIX IL€NEH, IPEUMYILECTBa
00BETMHEHUSI TOCTUHUYHBIX MPEANPHUATHIA B MEXKTyHAPOIHBIE TICTIH.

5. Ponb ¥ oTAMUYMTENbHBIE OCOOCHHOCTH YCIYT TOCTUHUI] U APYTUX CPEICTB pa3MEIlICHUs Ha
TYPUCTCKOM PBIHKE.

6. [IpaBoBbIe OCHOBBI (hYHKIIMOHUPOBAHUS TOCTUHUYHOTO XO35HCTBA.

7. Ponb u 3HaueHHE TOCTUHUYHO-PECTOPAHHOIO XO35AWUCTBA B COLMAIbHO-3KOHOMHYECKOM
Pa3BUTUU CTPAHBI.

Tema 2. OcHOBHBIE OnpeaeJeHUs] TOCTUHUYHOIO X03s1icTBA. ['OCTHHMYHBbIE ACCONMALIUM.

1. UuaycTpust rocTepUMMCTBA U TYPUCTCKash MHAYCTPUS: UX B3aUMOCBS3b U B3aUMO/IEHCTBHUE.

2. l'ocTenpuuMCTBO, KaK TJIaBHBIA MPUHIUII TOCTHHUYHOT'O X035HCTBA.

3.B3auMocBsI3b NOHATUN TOCTENPUUMCTBA U KAU€CTBA TOCTUHUYHBIX YCIIYT.

4. @axTophl, OKa3bIBAIOIIME BIMSHHE Ha KAueCTBEHHOE OOCIY)XHBaHHE B TOCTMHUYHOM
NPEAIPUATHH.

5. l'ocTuHMIA, TOCTHHUYHBIC HOMEDPA.

6. HopMaTuBHBIE TOKYMEHTHI B Cpepe TOCTUHIHYHOTO OOCITY>KUBAHHSL.

7. HarmoHasibHbIC TOCTUHUYHBIC MU, THUITBI TOCTUHUYHBIX O0BEIUHEHUI: HHTETPUPOBAHHBIC
TOCTUHHNYHBIC LICIIN U KOHCOpIII/IYMBI.

8. IIpoHHMKHOBEHHE MEXAYHAPOAHBIX TOCTHHHUYHBIX HAa POCCHUCKUN TYPUCTCKUH PBIHOK,
0COOCHHOCTH ()OPMHUPOBAHUS HAIIMOHATBHBIX TOCTUHUYIHBIX IICTICH.

Tema 3. Cucrema kiaccu(puKaUM NPeANPUATHI TOCTHHUYHOIO X03siicTBa B PD.
TunoJsiorusa rocrunuu. IlpaBuiia npexocraBieHns rOCTHHUYHBIX yeayr B PO,

1.Knaccudukauus cpeacTB pa3MeUICHHs: MEXAYHApPOAHBbIH M HAalMOHAJIBHBIM MOJIXOJbI, MX
0COOEHHOCTH.

2. Knaccuduxamusa cpencts pasmemieHus, pexkomenayemas BTO: kouiekTuBHBIE U
WUHIVBUAYAJIBHBIE CPEACTBA Pa3MELICHUS.

3. OcoOEeHHOCTH HAIMOHAIBHBIX TMOIXOJ0B K KiIaCCHU(UKAIUU TOCTUHUIL KacCUpUKAIUs
roctunul B CHIA, Benuko6purtanuu, I'pennn, Kurae u np.

4. TlonoxxeHHne O roCyIapCTBEHHOM cucTeMe KiacCU(pUKALUWKW TOCTHMHUIl M APYTHUX CPENICTB
pa3MelIeHHUs.

5. OcoOeHHocTH cuctembl Kiaccupukauuu roctuHull B PO. MuHumanbHble TpeOOBaHUS K
TOCTUHUYHBIM NPEATPUATHUSAM.

6. Tunonorusi CpeCTB pa3MEILEHUs, XapaKTePUCTUKA OTIEJIbHBIX TUIIOB T'OCTHHMII U HHBIX
CpeACTB pa3MelleHns (MMHU-0TENHN, pOTEH, (IIOTENH, aapTaMEeHThI, XOCTENbI U Jp.).

Tema 4. Homepnoii ¢pona. bpounpoBanne. 'ocTHHHYHBINH KOHTPAKT.

1. HomepHnoii ponz. Kiaccudukanmsi rocTHHUYHBIX HOMEPOB B PO.

2. EBpomelickuii cTaHmapT Kiaccu(uKanuu HOMEpOoB. B3anMOCBs3b KaTeropuu CpeICTB
pa3MelleHusl U LIeHbl pa3MeIIeHHUS.

3. TocTuHNYHBINA KOHTpAKT. KOHTpakThl O NpoAake TOCTUHUYHBIX YCIYT MHIUBUIYaIbHBIM
KJIMEHTaM.

4. KoHTpakThl 110 MPOIaXKe TOCTUHUYHBIX YCIIYT TPYIIE KIHNEHTOB.

5. INopsinok OpoHHPOBaHMSI TOCTUHUYHBIX YCIIYT, OCHOBHAsI JOKYMEHTAIHSI.

6. IIpaBuina pa3melieHus ¥ IpueMa rocTei.

7. IlopsIOK perucTpaliu MHOCTPAHHBIX TPAXKIAH.

8. Yder ucnosiab30BaHUS HOMEpPHOro (poHTa, OCHOBHAs JOKyMmeHTaius. IlpaBuna pacuera c
MPOXKUBAIOLUIIMH B TOCTUHULIE.



9. TexHonorust paboTHI CIIY>KOBI OPOHUPOBAHMS U Pa3MEIICHUS.

10. icTOYHHMKY ¥ KaHAJIBI IOJYyYEHHUS 3aIPOCOB HAa OpoHUpoBaHUE. THUITBI OpOHUPOBAHUS.

11. TIponenypa 3ae3mga rocts. [lacmopTHO-BU30Bas ciyxk6a. OcoOCHHOCTH PETHCTpANH U
o opMIIEHUS MHOCTPAHHBIX TpaXkaaH, rpakaan Poccuu u rpaxknan CHI'.

Tema 5. MapkeTHHI B HHAYCTPUH rocTenpuuMcTBa. Oco0eHHOCTH PHIHKA TOCTUHHUYHBIX
yeayr. Knaccudgukauusa rypusma.

1.IToHATHE «TOCTUHUYHBIM IPOAYKT» U «TOCTUHUYHBIX YCIYTH».

2. Buapl yciyr, OKa3bpIBa€MbIX B TOCTHHUIIE, UX XapaKTEPUCTHKA U OCOOCHHOCTH.

3. YuudunupoBanusle yciayru. O6cimyxkuBaHue B HoMepax. OOsi3aTenbHble OecIulaTHbIE U
IUTATHBIE TOCTUHUYHBIC YCIYTH.

4. Cucrema Mep 1o 00ECIEYEHUI0 BBICOKOTO YpOBHS yCiyr. LIukibl oOcmyuBaHUs rocTeil B
OTeJISX.

5. Opranuzanuss ¥ TEXHOJOIMs IPEJOCTaBIECHUS [OMOJHUTENBHBIX YCIYr B TIOCTHHMIAX.
Opranu3zanust ObITOBOT0 00CITYKUBaHUSL.

6. TpancnoptHbie yciayru. Tpancdep.

7. OcobenHocTy OPOHUPOBAHUS U OIUIATHI JONOTHUTEIBHBIX YCIIYT.

8. O3HakoMieHHe ¢ paboTOI OU3HEC-LIEHTpa, CEPBUC-0I0PO, 0310POBUTEIBHOIO LIEHTPA U T. 1.

9. IIporpeccuBHBIE TEXHOJIOTUU OOCITy)KMBaHUS. Benenue ydera okazaHHbIX ycuyr. [lopsgok
pacuera 1o BCeM BHJIaM YCIIYT.

10. OcobeHHOCTH MapKETHHTA B TOCTHHUYHOM XO3SICTBE.

11. CermenTanus pblHKa TOCTUHUYHBIX YCIIYT.

12. OcHOBHBICE TOJOXEHUS W TpPeOOBaHMSA K TOCTHHUYHBIM TPEANPHUATHSM, IpaBa H
0053aHHOCTH CTOPOH IIPU OPraHU3alMKU TOCTUHUYHOTO 00CTYKUBAHUS.

13. TenneHK pa3BUTHA UHAYCTPUH TOCTEIPUUMCTBA B Poccuu u 3a pyOexxom.

14. MecTo roCTUHUYHON UHIYCTPUHU B CTPYKTYpE TypU3Ma.

15. CoBpeMeHHOE COCTOSTHUE U TCH/ICHIINU PAa3BUTHUS PhIHKA TOCTHHUYHBIX YCIyT B PO.

16. OcHoBel Knaccupukanuu TypuzMa. MexxyHapoaHblil TypusM. BHyTpeHHMi Typu3m.

17. Oprann3oBaHHbII U HEOPraHU30BAHHBIN TYpU3M.

18. MnnuBuayanbHelii U rpynnoBoi Typusm. Kommepueckuii U colManbHbIN TYpU3M.

19. Dkonornyeckwuii Typu3M. Arporypusm. COOBITHIHBII TypU3M H Ip.

Tema 6. Oco0eHHOCTH OPraHN3aLMU FTOCTUHUYHOTO X03s51iicTBa. OCHOBHBIE CJIYKObI
COBPEMEHHOI0 OTeJIsl.
1. Opranu3zanuoHHas CTPyKTypa COBPEMEHHOM FOCTUHUIIBI.
2. City>x0ObI TOCTUHUL, U 0OCOOEHHOCTH UX (PYHKIIMOHUPOBAHMSL.
3. OcHoBHBIE TIOApa3aeseH s (CIIy>KOBI) UX (QYHKIIMOHAIBHBIE 00S3aHHOCTH.
4. VYmupapieHueckass CTPYKTypa COBPEMEHHOI'O OTeNs, OCHOBHBIE IOJPA3/ENeHUs U UX
GyHKIUH.
5. AnMUHUCTpaTUBHAs cllyk0a. DyHKIIUN pyKOBOUTENEH BBICILIErO 3BE€HA YIIPaBICHUS.
6. duHAHCOBAs U KOMMEpPYECKas CITYKOBI.
7. Cnyx0a npriemMa 1 pa3MeleHusl.
8. Oten MapkeTHHTa H TPOJAK.
9. Xo3zsiicTBeHHas ciyx0a.
10. MmxenepHas cimyxoa.
11. Cnyx0a Oe3omacHOCTH.
12. Otnen 3aKkymok.
13. Cnyx0a nutanus.
14. B3zaumoseiicTBUE CTPYKTYPHBIX MOAPa3AeIE€HUI TOCTUHUYHOTO MPEANPHUSITHSL.
15. Otnen nepconana. Ctannaptsl paboThI CITYKO0 OTes.

Tema 7. CoBpeMenHbIe (OPMBI yIIPABJIEHHSA B TOCTHHHYHOM On3Hece. O0mas
XaPAKTePUCTHKA OPraHU3aALMOHHO-YIIPABJIEHYECKO CTPYKTYPbI TOCTUHHYHOI'O X03sIiCTBA.
1.OpranunzanuoHHble CTPYKTYpPhl MEHEKMEHTA B TOCTUHUYHOM XO3SHCTBE.
2. JIuneiiHast CTPYKTypa yIpaBIeHHS.
3. @yHKIMOHAIbHAS CTPYKTYpa yIIPaBICHHUS.
4. JInneHO-(PyHKIMOHAIbHAS CTPYKTYpa YIIPaBICHUS.



5. JIuBU3HOHHBIE CTPYKTYPHI YIIPABICHHUS.

6. MarpuuHast CTpyKTypa ylnpaBJIeHUsI.

7. Jloxon ¥ ynpaBieHUE KaueCTBOM.

8. Kommbrorepuzanusi TOCTHHUYHOTO OM3HECA.

9. Ilpumenenue uWHGPOPMAIMOHHBIX TEXHOJOTHA B cdepe YIpaBiIeHUS TOCTUHUYHBIM
XO35IICTBOM.

10. Onmnpenenenne (QpaHuaii3uHra, OCHOBHBIE YYAaCTHHUKH JOTOBOpA, €ro  yCJIOBHSL.
[IpenmymiecTBa U HEAOCTATKH U1 CTOPOH-YYaCTHUKOB.

11. YnpaBneHue no KOHTPAKTY — OCOOEHHOCTH JOTOBOpa, IPEUMYILECTBA U HEIOCTATKH JAJIS
CTOPOH-Y4aCTHHUKOB.

12. CoBpemenHble (HOpPMBI JIOTOBOPHBIX OTHOIIEHWH B TOCTHHUYHOM YIIPABIICHUH.
Oco6eHHOCTH 00bEJMHEHNUS B TOCTUHIUYHBIE KOHCOPLIUYMBI, THIIbI KOHCOPLILYMOB.

14. Taiimmep — opraHuzauus KiIyOHOro OTAbIXa: TEHAEHIMH M IEPCIEKTUBBI Pa3BUTHUS.
Omnpenenenne TaMMIIEPHOTO OTAbIXA, 0COOEHHOCTH €ro OpraHu3altu.

15. Crpykrypa Taiimmepnoro 6usneca. Ocobennoctu Taiimiiepa B PO.

16. CranpapTuzanus 1 CUCTEMa YIIPABICHHS KAYECTBOM B FTOCTUHUYHOM XO35HCTBE.

17. Benymue MeXIyHApOJAHBIE TOCTHHUYHBIE TPYMIbl. MeXIyHapoJHble TOCTUHHYHBIC
oIepaLuu.

18. HoBble HampaBiIeHUsI Pa3BUTHS B MUPOBOM T'OCTUHHYHOM OHM3HECE.

19. Crparerus Mex1yHapOAHON FrOCTUHUYHOM CETH.

20. MepbI oIIePIKKA TOCTUHUYIHON OTpaciu 3a pyOeKoMm.

Tema 8. CanuTapHoO-rUrHeHNYecKre TPeOOBAHMS K COAEP/KAHUIO TOMEIeH!H TOCTHHMIIL.
1. CocraB u moUIaau MOMENIEHUN COBPEMEHHOTO OTEJIs.

2.CocTaB ¥ Mo Ii OMEIIEHIIH HOMEPHOTO ()OHAA U TIOMEIIEHH 00IIeTo MOJIb30BaHUS.

3. ConeprxaHue MOMEIICHUH TOCTUHHUIIBI. DKCIUTyaTalus U cofepKaHie UMYIIeCTBa.

4. CaHMTapHO-TEXHUYECKOE 000pyAOBaHUe: 00MIIe TPEOOBaHUSI.

5. DnexkTpocHabXeHue, AEKTPOOOOPYIOBAHHE, CBA3h U CUTHAIIN3AIINS.

6. CucremMa KOHIUIIMOHUPOBAHUS BO3AyXa. BeHTHWIIALNSA, OTOIICHHUE.

7. OcBellieHrEe TOMEIEHUI TOCTUHHILI.

8. JIupTel M Ipyrue BUIbI MEXaHUIECKOTO TPAHCIIOPTA B TOCTUHUYHBIX PSP THSIX.

9. Copepxanue OeIbEBOT0 X035CTBA U AP.

Tema 9. Conepxkanne MaTepHAJIBbHO-TEXHHYECKON 0a3bl KAK OCHOBHON KOMIIOHEHT
MPeAOCTABJICHUS YCIYT

1.TpeGoBanus kK MaTepUaATbHO-TEXHUYECKOM 0a3e rOCTUHUIL Pa3InYHON KaTeropuu.

2. TexHonorust 00CITy>KUBAHHSI TOCTHHHYHOTO (hOH/IA.

3. I'ocTrHuUIa KaK 0OBEKT MPOEKTUPOBAHUS U CTPOUTENIBCTBA.

4. KOoHTpOb 1€ATENbHOCTH TOCTUHUIL U IPYTUX CPEJICTB Pa3MEILEHUS.

5. TexHonorus oGecrnieyeHus 0€30MacHOCTH B rocTHHULIE. CHCTEMbI KOHTPOJIS IOCTYyIa TOCTei
B [TOMEILIEHUS OTEJIS.

6. IuTepbep U 03eJIeHEHHE TOCTUHHUIIBL.

7. ObGopynoBaHMe W MaTepuaibl, IPUMEHsSEMble B padoTe CiIyk0 TOCTUHHYHOIO (HOHA.
[Ton6op 1 NOArOTOBKA MHBEHTAps U 00OPYAOBAHMUSL.

8. TpeOoBaHMs K HKOJIOTHH B COBPEMEHHOM IOCTHHHIIE.

Tema 10. Opranuszanus ¥ TEXHOJ0rusi padoThl CJIy:KObI IPHEMa U pa3MellleHus rocTei.
TexHoJiorusi OpraHu3auuy NUTAHUA B TOCTUHULIE.

1.Ucnonp3oBanne MNPOPECCHOHATBHBIX TEXHOJIOTHYECKUX TPUEMOB TpU O0OCITy>KHUBaHUHU
KIJIMEHTOB.

2. Buzpl v THIIBI 00CTyXHBaHHUS. MeTObI U OPMBI OOCITYKUBAHHSL.

3. Drambl NMPOU3BOACTBEHHOI'O LHUKJIA B PECTOpPaHaX, MX OPraHU3alMOHHO-IKOHOMHYECKUE
XapaKTePUCTHUKH.

4. TToarotoBka 3aia K o0CIy)XKMBaHUIO. BcTpeua u nmpuBeTCTBUE TOCTEN.

5. Bnanenue u npuMeHeHHEe pa3InyHbIX (GopM 0OCTYKUBAHUS B 3aBUCUMOCTU OT TPAIUIMN U
MTOXKEJIAHUM TOCTEN.

6. CoOroienne TpeOOBaHUH TUTUEHBI TIPU O0CITY)KUBAHHH.



7. TexHoJOTHs U IPaBUJIA PACYETOB C KJIMEHTAMH.

8. [Iporemypa oO6CyKUBaHUS OCOOBIX MEPOTIPUSITHIA.

9. HpC,Z[OCTaBJIeHI/IC AOMNOJHHUTCIBHBIX W ICPCOHAJBHBIX YCIYI' IO OpraHu3aluu IMUTAHUA,
TPAHCIOPTHOTO M SKCKYPCHOHHOTO OOCITY)KUBAHHSL.

Tema 11. JkoHOMHUKA BrieYaT/IeHHUI U €€ OCHOBBI.

1.Teopust u METO10JI0THSI SKOHOMMKH BIIEYATICHUH.

2. IIpennocbuiku (JOpMUPOBAHUS SIKOHOMUKH BIIEUATIIEHUI Kak 0cOOOro HampaBieHUs C(epsl
YCIIYT.

3. I'eHe3uc s3KOHOMMKH BliedaTsieHuil. OOLeMUpOBbIe TEHICHIIMU IPeBpalieHus cepbl yCiIyr
B JJOMUHHUPYIOLUH CEKTOP HAPOJAHOIO XO3SHCTBA.

4. «CepBUCHas PEBOIOLIU.

5. BrieuaTnenue Kak MpoJyKT, ero cnenuduyeckrne 0coOeHHOCTH.

6. KitroueBble KOHLIETIIIMY SKOHOMHUKH BIIEYATICHUM.

7. TenaeHIMHU U TPEHABI B CUCTEME TII00AILHOTO TypH3Ma.

8. I'mobanu3anus pplHKa U TypU3Ma Kak MUp OIILYILEHU.

9. OcHoBormonaratomias Teopus 4P.

Tema 12. D¢ ¢ekTHBHOCTH PAG0THI TOCTHHHIBI: OCHOBHBIE MOKa3aTeH 3¢ (PeKTUBHOCTH
AeATeJIbHOCTH.

1. Iloka3zaTenu AESITENbHOCTA TOCTUHUIIBL. YUeT B TOCTUHUYHOM U PECTOPaHHOM OU3HECE.

2.01ueT 0 puHaHCOBBIX pe3ynbraTax. PUHAHCOBAs MEPCIEKTUBA.

3. Kpurepun rppexTuBHOCTH pabOTHI.

4. OpraHu3anus aHAIMTUYECKOH J1eATEIbHOCTU TOCTUHUYHOTO MPEIIPUATHSL.

5. PazpaboTka mporpaMMbl 1 METOJIMKH SKOHOMHYECKOTO aHAIN3a.

6. Metoauka mpOBEAEHUS aHANIM3a JIEATEIIBHOCTH TOCTUHMYHOIO M PECTOPAHHOIO
MPEANPUATHS: OCHOBHBIE 3TAIbl U METO/IbI.

7. lleHoBast MOJIMTHKA TOCTUHUYHOI'O KOMILJIEKCA.

8. Kpurepuu oneHKH KadyecTBa CEpBHCA.

9. BHyTpenHue u BHelHue (Gaxkropsl ieHooOpa3oBanus. TapudHas noauruka.

Tema 13. Kpannduxkanuonubie TpedoBanus (nmpodeccnoHalbHbie 005I3aHHOCTH) K
OCHOBHBIM JI0JI)KHOCTSIM B FOCTHHHIIE.

1.Ilepconain Kak KJIt04eBOM (akTOp yrnpaBiIeHUS TOCTUHUYHBIM OM3HECOM.

2. Ponp yemoBeueckoro gakropa B oOecrieueHMH KadecTBa oOcimyxuBaHus. COBpEMEHHBIH
KaJIpOBBII MEHEIKMEHT.

3. EBporelickue cTraHAapThl pyKOBOJICTBA IepcoHaIoOM. Poccuiickas cuctemMa pyKoBOJICTBA.

4. B3anMoCBsI3b KauecTBa MepcoHaja U 00CIyKUBAaHUS B TOCTHHHULIE.

5. Pacnipenenenue o0s3aHHOCTEN U ONPEIEJIEHNE CTETIEHN OTBETCTBEHHOCTH MOAUYNHEHHBIX.

6. CucremMa MOTHBAIIMK B TOCTUHUYHOM OHM3HECE.

7. OneHka, arTecTaius, MoBbIllIeHNE KBaTU(UKALUU U KapbePHBIA POCT IepCOHAIA.

8. UenoBeueckuil MoTeHIMAN, TPYAOBOM MOTEHIMAI.

9. Moaenb yrpaBieHus! TPYIOBBIM IMOTSHIIUAIOM MTPEIIPUATHS HHIYCTPUU TOCTEIPUUMCTBA.

10. Ynpasnenne KOH(QIUKTHBIMU CUTYalMsIMU. Y CTpaHEHHE THIIMYHBIX HEJOYETOB B paboTe
HepcoHaa.

11. IIpodeccuonanbHble yMEHMS W  HaBbIkM oOmeHuss ¢ rocreM. [IpuHIUIBI
npodeccnoHalIbHOTO MOBEAEHUS cOTpyAHMKa. KynpTypa peun.

12. OcobennocTr 00CITyKUBAaHHUSI MHOTOHAIMOHAIBHBIX KIHEHTOB.

13. JIo;KHOCTHBIE HHCTPYKIIMHA B TOCTHHUYHOM TIPEIITPHSTHH.

14. OcHOBHBIE HABBIKU M 3HAHUS, TpeOyeMble ISl BBITOJHEHHS JODKHOCTHBIX 00S3aHHOCTEH.

15. IlpaBuna u craHgapThl OOIIEHUS MepcoHala ¢ KiueHTaMu. HaBbiku mpodeccnoHanibHOTO
OOILEHHUS.

16. KynbTypa MEXIUIHOCTHOTO OOIICHUS. DTHKET B OTHOIICHUHU C KIINEHTAMHU.

17. IlpoTokou B rocTuHunax. Bragenue npodeccuoHanbHOM JeKCUKON 1 TEPMUHOJIOTHEH.

18. CoOmnrorenne ycTaHOBIICHHBIX CTAaHIAPTOB OACKIbI (YHU(DOPMBI).



KPUTEPUU OLIEHKMU:
- OLlEHKA «OTJIMYHO)» BBICTABIACTCS CTYIEHTY, €CJIM OH OTBETWJ Ha BCE 3aJaHHBIE BOIPOCHI
MIPaBUJIBHO.
- OLIEHKA «XOPOII0» BHICTABIISIETCS CTYACHTY, €CJIA OH JOIMYCTUJI HECKOJIbKO HETOYHOCTEN B OTBETaX
Ha 3aJ]aHHbIE BOIIPOCHI.
- OLEHKA «YyJOBJETBOPHUTEJIbHO» BBICTABISIETCA CTYACHTY, €CJIM OH OTBETWI MpPaBUIBHO Ha
HOJIOBI/IHy 3aJaHHBIX BOHpOCOB.
- OLIEHKA «HeyJA0BJEeTBOPHUTEIbHO0» BHICTABIACTCS CTYJICHTY, €CJIM OH HE OTBETHJI MPABUJILHO HU Ha
OJIVIH 33JIaHHBIN BOITIPOC.

BapuaHTBI KOHTPOJIBHBIX PadoT
1Jis1 0aKaJaBpoOB 04HOM ()OpMBbI 00yUeHH sl
l.HanmonaneHple OCOOEHHOCTM TOCTHHUYHOTO cepBuca (KiIaccuHKanus TOCTHHHII,
TpeOOBaHUs K HOMEPHOMY (POHY, OpraHU3alMs OTABIXA U MUTAHK) B OTACIBHBIX CTpaHAX MHUpA.
2. Oco0eHHOCTH OKa3aHUsl TOCTUHUYHBIX yCiIyr B Poccuu TypucTaM U3 OTAEIBHBIX CTPaH MHUpa
3. JocTtonpuMeyaTesIbHOCTA U KYpOPTHBIE TOPO/ia B OT/ACIIBHON CTpaHe MUpa

BapuaHTbl KOHTPOJIBHBIX PadoT
AJis1 0aKaJIaBpPOB 3204HOM (pOPMBbI 00yUeHUS

1. Vnpaenenue kauecTBoM. M3mepeHue U KOHTpOJIb (M3MEpEHHE MpOIecca BBIMOIHEHUS
CTaHJapTOB). BbIABIEHHME M HCHOJIB30BAHHUE CKPBITHIX peE3epBOB B paloTe MepcoHaia,
TEXHOJIOTUYECKHX ITpolLeccax.
. Konkypenuus. Pazuuna mexay oresnsamu. [IpoBepka KOHKYpEHTOB.
. 'octunnunsblii peiHok B HoBocubupcke. CoBpeMeHHOE cocTosiHue. TeHIeHIIMY pa3BUTHS.
. CoBpeMeHHbIE TEHACHIIMU B MUPOBOM MPAKTUKE TOCTUHUYHON UHYCTPUU.
. DUPMEHHBII CTUJIb: OJIEXK/1a, BU3yalibHAsl HHPOpMaLUs, U3JaHMsL.
. JIOKyMEeHTBI, OIIpeesIstolIe IPaBUia U CTaHAAPTHI, IPUHSTHIE B TOCTUHUILIE.
. 'macHble u HerjacHble NpaBujia B TOCTUHHULIE.
. KopriopaTtuBHble cTaH1apThl, IPUHATHIE B TOCTUHUYHOM OHM3HECE.
. Pabora B komanzie (3¢ (heKTHBHOE B3aUMOCHCTBHE BCEX CIIYXKO U MOJPA3ICICHUI TOCTUHHMIIBI).

10. Ilepconan — kak BeIpa3uTeslb UMUK TOCTUHUIIBL.

11. Yupasnenne koH)IUKTaMU (TIEPCOHAT, TOCTH).

12. TpeboBanus, nperbsaBIsgeMble K padoTe MepcoHana B TOCTUHUIIE.

13. CrannapTsl 00CITYKUBAHUS JIJIS1 BCEX CIIYKO TOCTHHUIIBI.

14. PpIHOK TOCTUHUYHBIX ycayr I'. MockBbl. COBpEMEHHOE COCTOSIHUE U NIEPCIIEKTUBBI PA3BUTHS.

15. Cranmaptuzanus 1 cepTUGUKALNS TOCTUHUYHBIX U PECTOPAHHBIX YCIYT.

16. OcHoBHblE (YHKIUHM U OCOOEHHOCTH JEATEIbHOCTH TOAPA3ACNCHUH TOCTHHUYHO-
PECTOPAHHOIO IPEATPUSITHS.

17. MoTtuBanus Tpy10BOil 1€ATENBHOCTH B TOCTHHUYHO-PECTOPAHHOM XO34HCTBE.

18. Bb16op MHPOpMAIIOHHON CUCTEMBI YIIPABIIEHUS NPEAIPUITHEM UHIYCTPUU TOCTEIPUUMCTBA
U TypU3Ma: OCHOBHBIE 3Talbl, 0COOEHHOCTHU U OIleHKa 3 (HEKTUBHOCTH.

19. TIpodeccronansHoe 0OydeHNE MepcoHana HHIAYCTPUH TOCTETPUUMCTBA.

20. T'moGanbHble cucTeMbl OpoHupoBaHus. Mcropusi pa3BuTus, crnocoObl MOJIKIOYEHUS,
0COOEHHOCTH MPUMEHEHHS.

O 01O L B~ Wi

KPUTEPUN OIIEHKMN:

- OLeHKa «3a4TeH0» BBICTABIISIETCS CTYJIEHTY, €CIM UM JaHbl IOJIHBIE, PAa3BEPHYTHIE OTBETHI Ha
MOCTABJICHHBIE BOIMPOCHI, IIOKa3aHa COBOKYIHOCTh OCO3HAHHBIX 3HAaHUM 1O JUCIMIUIMHE,
JIOKAQ3aTEIbHO PACKPBITHI OCHOBHBIE TIOJNIOKEHHUS BOIIPOCOB, TIOKa3aH OQoCmMamoyHvlll YPOBEHb
OCBOEHHSA KOMIIETSHITHH;

- oueHnka «He 3a4TeH0» BBICTABISIETCS CTYAEHTY, €CIIM OTBETHI MPEICTABISAIOT COOOW pa3po3HEHHBIC
3HAHUS C CYIMIECTBEHHBIMH OIIMOKAMHU TI0 BOMPOCaM, CTYIECHT HE OCO3HAET CBS3b BOMPOCA C APYTUMHU
00BEKTAaMU IUCIUIUIMHEI, JOTOJHUTEIbHBIC H YTOYHSIONINE BOIIPOCH MperoaBaTelss He MPUBOJIAT K
KOPPEKIIUUA OTBeTa OakayiaBpa, WKW OTBET Ha BOMPOC MOJHOCTHIO OTCYTCTBYET WJIM OTKa3 OT OTBETa,
MOKAa3aH He 00CMamoyHblll YpOBEHb OCBOSHUS KOMIIETCHIIUH.



N

oo

10.
11.
12.

13.

14.

15.

16.

17.

18.
19.

20.

21.
22.
23.
24,
25.
26.
27.
28.

29.

30.
31.
32.
33.
34.
35.

36.

I[TPOMEXYTOUYHAS ATTECTALIAA
IIpuMepHBIii IepeYeHb BONPOCOB VI MOATOTOBKH K IK3aMEHYy

HcTopust BOSHUKHOBEHUSI TOCTUHUYHOTO XO351CTBA.
HazoBuTe 0OCHOBHBIE ATanbl Pa3BUTUS HHAYCTPUU TOCTENIPUUMCTBA.
OCHOBHBIE TCHACHLUUU PA3BUTUSA TOCTUHUYHOIO XO34MCTBA B COBPEMEHHOM MHPE U B
Poccutickoit denepanumn.
Hcrtopus pa3BUTUS CUCTEMBI KIACCU(PHUKALMKM TOCTUHHUII M HHBIX CPEICTB pa3MELICHHs B
Poccun. JleiicTByroiue HOpMATHBBI B OTHOIICHHH KJIACCU(UKAIIUYA TOCTUHHII.
'ocTHUYHBIE LEnu: M[peuMyllecTBa OOBEAMHEHHMs] TOCTHHUYHBIX HPEONpUATHA B
MEXIyHAPOIHBIC LIEIIH.
HanuonanpHbple FOCTUHUYHbBIE LeNU. THUMBI TOCTUHUYHBIX OOBEIMHEHWH: MHTErpUPOBAHHBIE
TOCTUHUYHBIE LIETTH U KOHCOPLIUYMBI.
Ponp 1 oTnuuuTeNnbHBIE OCOOEHHOCTH YCIYr TOCTHHHUI[ U APYrHMX CPEICTB Pa3MELIeHUs Ha
TYPUCTCKOM PBIHKE.
WHpycTpust rocTeNpUUMCTBA U TYPUCTCKAs MHAYCTPHS: UX B3aUMOCBSI3b U B3aUMOJICHCTBUE.
I'ocrenpuuMceTBO, KaK INIAaBHBINA IPUHIUII TOCTUHUYHOTO XO351CTBA.
IIpaBoBbIE OCHOBBI (PYHKLIMOHUPOBAHUS TOCTUHUYHOIO X034HCTBA.
HopmartuBHBIE JOKYMEHTHI B c(hepe TOCTUHUIHOTO 00CTYKUBAHUSI.
IIpOHMKHOBEHNE MEXIYHAPOIHBIX TOCTUHUYHBIX HA POCCUMCKUMH TYPUCTCKMHM pPBIHOK,
ocoOeHHOCTH (pOPMUPOBAHHS HATMOHAIBHBIX TOCTUHHYHBIX LIEICH.
Knaccudukanus cpenctB pasMmelleHHs:: MEXIyHApOAHbI M HALMOHAIbHBIM MOJXOMbI, MX
0COOCHHOCTH.
OCOOEHHOCTH HALMOHAIBHBIX IOAXOMOB K KIacCHU(UKALUMU TOCTUHMIL KJaccu(UKaus
roctunui] B CILIA, Bennkobpuranun, ['perun, Kurtae u nip.
[TonoxkeHne o0 rocylapCTBEHHOW cUCTeMe KiacCU(UKAUUU TOCTUHUIL] U JPYTUX CPEICTB
pa3meneHus B PO.
OcobeHHocTu cucTteMbl Kiaccupukauuu roctuHul] B P®. MunumanbHbple TpeOOBaHUS K
TOCTUHUYHBIM NPEAIPUATUSIM.
Tunonorus cpeacTs pasMeElICHUs, XAPAKTEPUCTUKA OTAEIbHBIX TUIIOB T'OCTUHHUI[ M HHBIX
CpeACTB pa3MenieHus (MHHUA-OTENH, POTEIH, (IIOTENH, alapTaMEHTBI, XOCTEJBI U Jp.).
Howmepnoii pona. Knaccugukarnus rocTHHUUHBIX HOMEPOB B PO.
EBpornelickuii cTanmapr kiaccUpHUKauud HOMEpPOB. B3auMocBs3b KaTeropuu CpeiacTB
pa3MeILEeHNs U LICHBI pa3MELLECHHUS.
l'octunnuHbIl KOHTpakT. KOHTpaKThl MO Mpojiake TOCTMHUYHBIX YCIYr WHAUBHUAYaJIbHBIM
KJINEHTaM.
KoHTpakTs! 10 npogaxe rOCTUHUYHBIX YCIYT TPYIIE KIMEHTOB.
ITopsimox GpOHHPOBAaHUS TOCTUHUYHBIX YCIYT, OCHOBHAS JIOKYMEHTALIUS.
[IpaBuna pasmenieHus U npuemMa rocre.
TexHomnorust paboThl ci1y>k0bl OPOHUPOBAHUS U PA3MELICHHUS.
WcTounuky 1 KaHaibl IOJIYyYEHHS 3alIpOCOB Ha OpoHUpoBaHue. TUIbl OpPOHUPOBAHUS.
[ToHsATHE «TOCTUHUYHBIN MPOLYKT» U «TOCTUHUYHBIX YCIIYTH).
Bunel yciyr, oka3plBaeMbIX B TOCTHHHMIIE, UX XapaKTEPUCTHKA U OCOOEHHOCTH.
VYuauduuupoBanusle yciayru. OOcnyxuBaHue B Homepax. OOsi3aTenbHble OecIUlaTHBIE U
IIJIATHBIE TOCTUHUYHBIE YCIIYTH.
Opranuzanysgs W TEXHOJIOTHUS IPEAOCTABICHUS JONOJHUTEIBHBIX YCIYI B TOCTHHMIIAX.
Opranu3zanus ObITOBOrO 00CTYKUBaHUS.
Tpancnoprasie yenyru. Tpancdep.
Oco0eHHocTH OPOHUPOBAHUS U OIUIATHI IOMOTHUTENbHBIX YCIYT.
PaGora 6usHec-1ieHTpa, cepBUC-0I0pPO, 03JOPOBUTEIHLHOTO LIEHTPA U T.1I.
Oco0eHHOCTH MapKETHHIa B TOCTUHUYHOM XO35HCTBE.
CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT.
OcHOBHbIE TIOJIOKEHUSI U TPeOOBaHMSI K TOCTUHUYHBIM MPEANPUATUSAM, paBa U 00I3aHHOCTH
CTOPOH NP OPraHU3aluU TOCTUHUYHOTO 00CITYKUBaHUSI.
OcHoBbl  Ki1accuukauu Typusma. MexIyHapoaHbll TypusMm. BHyTpeHHuit Ttypusm.
Oprann3oBaHHBIM M HEOPraHW30BAaHHBIM Typu3M. VHIMBHIyanbHBI M TIPYNIOBOM TYpHU3M.
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Kommepueckuii 1 cOLMaNbHBIA TYpU3M. DKOJIOTUYECKUN Typu3M. ArpoTypusm. CoOBITUHHBIN
TYpHU3M U Jp.

Opranu3zalioHHasi CTPYKTypa COBPEMEHHOM TOCTUHHULIBI.

Cy>kObI TOCTHHUIL, U OCOOEHHOCTH MX (DYHKIIMOHUPOBAHUS.

OcHoBHBIE TIOApa3eneHus (CIy>K0bl) UX (PYHKIMOHATbHbBIE 00S3aHHOCTH.

VYnpaBieHuyeckas CTpyKTypa COBPEMEHHOT'O OTeNsl, OCHOBHBIE IOJPa3IesIeHUs U UX (QYHKIHH.
AnMUHUCTpaTHBHAA Ciyx0a. DYHKIMM pPYKOBOAMTENEW BBICHIETO 3BEHA YIPABICHHS.
duHaHCOBas U1 KOMMepYECKas CIIyKOBl.

Cayx0a npuema u pazmerienusi. OTaen MapKeTHHra M MPoAaXK. XO03sHUCTBEHHAs CITykK0a.
Nmxenepnas cinyx6a. Cnyx6a 6e3onacHoctr.Otnen 3akynok. Ciry:x6a muraHus.
B3auMozeincTere CTpyKTYpHBIX NOAPA3IACICHUM TOCTUHUYHOIO NIPEAIIPUATHS.

Otnen nepconana. CtanaapTsl pabOThI CIyXO0 OTes.

OpranuzaiioOHHbIE CTPYKTYpbl MEHEI)XKMEHTa B TOCTMHHYHOM XO3siicTBe.JIuHeiHas
CTpYyKTypa ymnpasieHus. OyHKIMOHAIbHAS CTPYKTYpa yIIpaBJICHUS.

JIuneitHO-(yHKIMOHATIBHAS CTPYKTYpa yIpaBieHus. J[MBU3MOHHBIE CTPYKTYpPbI YIpPaBJICHHUS.
MarpuuHas CTpyKTypa yIpaBJeHHUs.

CocTaB ¥ MI01aAH1 TOMEIEHUN COBPEMEHHOTO OTEIS.

CocraB u mouau NoMemeHH HOMEPHOro (poHAa ¥ MOMELEHUH 00IIero MoIb30BaHUS.
CopepxaHue MOMEIEHNN TOCTUHUIIBI. DKCILUTyaTalus U COAEpKaHUE UMYILECTBA.
CanutapHO-TeXHHUYECKOE  O0OpyAoBaHMe:  oOumme  TpeOoBaHMs.  DJIEKTPOCHAOKEHHE,
3JIEKTPOOOOPYIOBAHUE, CBA3h U CUTHAIN3ALIHUS.

CuctemMa KOHAMLIMOHUPOBaHMS Bo3ayxa. BenTwiauus, oromneHue. OcBelleHHE MOMEIIEHUH
TOCTUHUL.

JIuptel W npyrue BHUABI MEXaHHYECKOTO TPAHCIOpPTa B TOCTUHUYHBIX MPEANPHUITUSAX.
Copnepxanne OSIbEBOT0O X03SIMCTBA U JP.

TpeboBaHust K MaTepUAIILHO-TEXHUYECKOH 0a3e rOCTUHUL Pa3InNYHON KaTeropuu.

TexHosorus o0cayKuBaHNs TOCTUHUYHOTO (POHJIA.

I'ocTuHUIA KaK 00BEKT NPOEKTUPOBAHUS U CTPOUTEILCTBA.

KoHTpob 1eATeNnbHOCTH TOCTUHULL U IPYTUX CPEJICTB PA3MEILECHUS.

WHTeprep U 03e71eHeHUe TOCTUHHILIBI.

O6opynoBaHue U MaTepuaibl, IpUMEHsieMble B paboTe ciayx0 rocrunyHoro ¢onaa. [ondop
U TIOATrOTOBKA MHBEHTAps U 000PYL0BaHMUSL.

TpeboBaHUsI K 3KOJIOTUU B COBPEMEHHON TOCTUHHUIIE.

Hcnonb3oBanue NpoPEecCHOHANBHBIX TEXHOJOIMYECKHMX MPHUEMOB TMpH  OOCIYXHBaHUU
KJINEHTOB.

Buns! u Tunel o0cyxuBanus. Metoas! 1 GopMbl 00CTyKUBaHUS.

Oranbel MPOU3BOJCTBEHHOIO IMKJIA B PECTOPAHAaX, WX OPraHU3alMOHHO-PKOHOMUYECKUE
XapaKTEPUCTHKH.

[ToaroroBka 3ama k oOcayKMBaHUIO. BcTpeya u mpuBETCTBHE TOCTEH.

Brnanenne n npumeHeHue pasnuyHbIX (OpM OOCITYXKHMBAHHS B 3aBUCUMOCTH OT TPAJULMN U
MTOKEJIAHUM TOCTEN.

Cobnronenue TpeOOBaHUN TUTHEHBI IPU OOCITY>KUBAaHUH.

TexHosorus u npaBuiia pacyeToB ¢ KIMEHTAMHU.

ITponetypa o6cmyKUBaHHUS OCOOBIX MEPOTIPUATHH.

[IpenocraBiieHne JOMONMHUTENBHBIX W MEPCOHANBHBIX YCIYr IO OpraHu3alMyd TNHUTaHUf,
TPAHCHOPTHOT'O U SKCKYPCHOHHOTO OOCITY>KUBAHHUS.

Teopus 1 METOAOJIOTHSI SKOHOMUKH BIICYATIICHUM.

[Ipennoceiiku (GOpMUPOBaHHUS SKOHOMUKH BIIEYATICHUH Kak 0coOOro HampaBieHHs chepsl
YCIIYT.

I'ene3uc skoHOMHKH BrieyaTiieHui. OOIEeMUpOBbIe TEHICHIIUN TMPEBpaleHus: chephl yCayr B
JOMHUHHUPYIOIIUN CEKTOP HAPOJAHOTO XO3SIHCTBA.

«CepBuCHas peBomoMs». Brieyatinenne kak NpoayKT, ero crenupuieckue 0COOEHHOCTH.
KitoueBble KOHIENIIMM HKOHOMUKHM BIiedaTieHu. TeHJeHUMH U TpeHIbl B CHCTEME
r7100aIbHOTO TypU3Ma.

['moGanm3anus peIiHKa U Typu3Ma Kak MHp omryiieHuid. OcHoBomnosararomias Teopus 4P.
[Toka3zaTenu AeATeNbHOCTH TOCTHHUIBL. YYeT B TOCTUHUYHOM M pecTopaHHOM OuzHece. OTyer
0 (puHaHCOBBIX pe3ynbTarax. GUHaHCOBAs MEPCHIEKTUBA.



77. Kputepunn ~ >ppexkTHBHOCTH  paboThl.OpraHu3anus  aHAIMTUYECKOH  JESITeIbHOCTU
TOCTUHUYHOTO TPEIIPUATHUS.

78. PazpaboTka mporpaMMmbl M METOJUKHA 3KOHOMHYECKOrO aHanmu3a.MeToauka MpOBEACHUS
aHaJlM3a JeATeIbHOCTH TOCTHHHUYHOTO M PECTOPAHHOTO MPEANpPUSATHSA: OCHOBHBIE 3Tallbl U
METO/IBI.

79. Ilepconan kak KitoueBoOr (DaKTOp yIpaBJICHHUS] TOCTUHUYHBIM OU3HECOM.

80. Ponip  uwenoBeueckoro ¢akropa B oOecrieyeHHMHM KadecTBa oOciyxkuBaHus. COBpeMEHHBIN
KaJIpOBBIN MEHEIKMEHT.

81. Cuctema MOTHBAIIMU B TOCTHHHYHOM OU3HECE.

82. Ouenka, arTecTalysl, MOBBIIICHNE KBATU(PUKAIIUN 1 KapbePHBIA POCT IepcoHaa.

83. UenoBeueckuii MOTEHIMAI, TPYIOBOU MOTCHITHAI.

84. OcobeHHOCTH 00CITY’)KMBaHHsI MHOTOHAIIMOHAIBHBIX KJIHMEHTOB.

85. JI0/DKHOCTHBIE HHCTPYKIIMHA B TOCTUHUYHOM TIPEIIPUSITUH.

86. OcHOBHbIE HaBBIKU U 3HAHUS, TPeOyeMbI€ /ISl BHITTOJIHEHUS JOKHOCTHBIX 00sI3aHHOCTEH.

87. IlpaBuna u cTaHmapThl OOIIEHHUS NEpCOHaNa C KiMeHTaMH. HaBbku mpodeccHOHaTbHOTO
oO01IeHus.

88. KynbTypa MEKIUYHOCTHOTO OOIIEHUS. DTUKET B OTHOIICHUU C KIIMEHTaMH.

89. IIporokon B roctuHuIax. Biagerue npodeccnoHaabHOM JICKCUKONW U TEPMUHOJIOTHEH.

90. CobnroieHre YCTaHOBJICHHBIX CTAHAAPTOB OJCKIbI (YHH(DOPMBI).

KPUTEPUU OLNEHKU:

- OIleHKA «OTJHMYHO» BBICTABIIsICTCA OaKaniaBpy, €CJIM UM JaHbl MOJIHBIE, PA3BEPHYTHIC OTBETHI
Ha MMOCTaBJICHHBIE BOMIPOCHI B OUJIETE, TOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHUU MO JAUCUUIUIMHE,
JI0KA3aTEJIbHO PACKPBITHI OCHOBHBIE MTOJI0KEHUS BOIIPOCOB;

- OLIEHKA «XOpouIo»: OakamaBpOMIaHbl MOJHBIE OTBETHl HA MOCTABIEHHBIE BOIPOCHI, OTBET
CTPYKTYPUPOBaH, JOTHYEH, HO MOTYT OBITh JOMYIIEHBl 2-3 HETOYHOCTU WM HE3HAUYUTEIbHbIC
OLIMOKY, UCTIpaBJICHHbIE OaKalaBPOM C TIOMOIIIbIO TPEIo1aBaTers;

- OLIEHKA «YIOBJETBOPHUTEJIBHO»:IaH HEJOCTATOUYHO MOJHBIA U HEIOCTATOYHO Pa3BEPHYTHI
OTBET, JIOTHMKA M TOCJIEI0BaTeNIbHOCTh M3JIOKEHUSI HAapyIIEHBI, AOMYIIEHbl OMMOKH B PAaCKPBITUU
MOHSTUH, YIIOTPEOICHUN TEPMUHOB, B OTBETE OTCYTCTBYIOT BBIBOJIBI;

- OLIEHKA «HeYyI0BJIETBOPUTEJIbHO»: OTBET OakanaBpa MpeAcTaBlsieT co00il pa3po3HEHHBIE
3HAHUSA C CYUIECTBEHHBIMH OILIMOKaMH 110 BONpOCY, OakajlaBp HE OCO3HAET CBsI3b OOCYKIAeMOTo
BOIpOCa Mo OWIIeTy ¢ IPYrUMHU 00bEKTaMU AUCUHUILIINHBI, JOTOIHUTEIbHbIC U YTOYHSIOIINE BOTIPOCHI
MpenoaBaTeNis He MPHUBOMIT K KOPPEKIMH OTBeTa OakajaBpa, WM OTBET HAa BOIPOC IMOJTHOCTHIO
OTCYTCTBYET UJIM OTKa3 OT OTBETA.

3ATAHUS
JIJIS1 OHEHKH YPOBHSI COOPMHUPOBAHHOCTH KOMIETEHIUU

IIK-4.  Cnocoben  ucnonv3osamv  HOPMAMUBHYIO, — MEXHUYECKYIO,  MEXHON0SUUECKYIO
OOKYMEHMayuio 8 YCio8usx npouseo0cmea npoOyKyuu Numanusl

1. octuHMIIa — 3TO ...:
A) UMYIIIECTBEHHBIM KOMIUIEKC (3/1aHMe, YacTh 3/1aHusl, 000PYIOBaHUE U NHOE UMYIIIECTBO),
MpeIHa3HAYEHHBIN I IPEIOCTaBICHUS YCIYT;
b) momernenue, npuHaanexaiee MyHUIIUTTAILHOMY 00pa30BaHUI0, HHIUBUIYaTbHOMY
MpeaNpPUHUMATENIO WK (heepaTbHOro 3HAUEHUS C 00s13aTEIbHBIM HAIMYUEM pecTopaHa, KoH(epeHI-
3aJI0B M CITOPTUBHBIX TTOMEIICHUH;
B) nmro60it 00BeKT, MpeAHa3HaueHHBIH TSl MPOKMBAHUS TYPUCTOB, HAapUMep: TypOa3a, Mmiomaaka
JUTSL KEMITHHTA U JTP.
OtBert: A.
2. PaccTaBbTe 3HAKHA COOTBETCTBUS

A) IOCTOSITHHOTO ¥ BPEMEHHOTO TIPOKUBAHMUS;
ITo BpemMeHu mnpeObIBaHUSA TOCTS b) KEMIUHTH, JOMa OTJBIXA, TYPUCTCKHAE TTPHIOTHL;



TOCTUHUIIBI TOIPA3AEIIAIOT Ha! B) TpaH3uTHBIE U LI€J€BbIE TOCTUHUIIBL.
I') 1 KpaTKOBPEMEHHOTO W i1 JUIMTEIBHOTO
2) Ilo mpomomKUTENBHOCTH pabOThl MpeObIBAHUS KIMEHTOB;

TOCTUHUIIBI MOJPA3ICIIAIOT Ha: J) KpyrioroauyHele, OJJHOCE30HHBIE, IBYXCE30HHBIE
OtBet: 1A, 2]1.

3.I'ocTuHUIBI U1 BpeMEHHOT0 MpeObIBaHUS MOpa3IeistoT Ha
A) TpaH3UTHBIE, EJIOBOT0 Ha3HAUYEHUS, JJIs1 OT/IbIXA;

b) KOHTOMUHUYMBI U TaWMILIEPHBIC;

B) criermanuzupoBanHbie, 00IIEIOCTYITHBIE.

Otsert: A.

4. PaccTaBbTe 3HaKH COOTBETCTBUS MEX/Y BUIOM TypU3Ma U €ro XapaKTepUCTUKOM:
A) Kak IpaBuUJIO, CBSI3aH C IPOBEJICHUEM B PA3JIMYHBIX TOpOAax
MHpa KapHaBaJoB, (pecTuBasIel, IPUYPOUYEHHBIX K
OIpECIICHHBIM JJaTaM, TaKOM BUJ TypU3Ma UMEET U BTOPOE
Ha3BaHHUE — FOPOJCKON TypH3M;
b) sBasieTcst 1eATenbHOCThIO, KOTOPasi IPOXOAUT B KOHTAKTE C
IPUPOJIOH, )KU3HBIO B JIarepe WK MaJICHbKUX MOCENKaX;
B) 3HakOMUT TypucTa ¢ KyJbTypHBIMU LIEHHOCTSAMH,

1) KynbTypHO-1103HaBaTEIbHBIN pacumpsieT ero KyJabTypHbIH KPyro3op, pu 3TOM TYpUCT

TYpHU3M ...: I0JIy4aeT 3HaHMs, cO00pa3ysAch C COOCTBEHHBIMU
KYJIBTYPHBIMH 3alIpOCaMU COOCTBEHHOMY BBIOOpY.

2) banpHeonornyeckuil TypusM. . .: I') aTOT BUA TypH3Ma COCTOUT B OpraHU3alMM MTyTEILIECTBUI

JUTSL COTPYAHUKOB TYPUCTUYECKHUX (DUPM IS OTAbIXA U
3) CenbCKuid TypU3M WIH JBHKCHUE  Pa3BJIICUCHHUS C LEIBIO TIOOMIPEHUS X MPO(HECCHOHATLHOTO

«OTJIBIXaeM J0May...: ycepaus U yCUJIEHHUs] MOTUBALIUH;

J1) nMeeT orpeieICHHYIO HallpaBJIEHHYI0 MOTUBALINIO U CBSA3aH
4) CoOBITUHHBIIA TYpU3M: C KYJbTYPHBIMH U KYJIbTOBBIMU LIEISIMU;

E) aTa nedareiabHOCTh CONpPSDKEHA € MELIMMHU 3KCKYPCHSIMH IO
5) TloowpuTeabHbIN TypU3M: OPUPOJHBIM  OOBbEKTaM, Hu3ydeHuem @uopsl U  (ayHsl,

3aHATUSAMU PEYHBIM CIOPTOM, IYTELIECTBUSAMHU IO TOpaM H
6) Penurnosusiii Typusm...: o3epaM, ¢ OpraHu3alueil KypcoB HallMOHAIbHON KyXHU U JIp.

[IpoxxuBaHue TpH TaKOM TYypU3ME OCYIIECTBISCTCS B
3arOpOJIHBIX JIOMaX, KOTOpbIE€ MPUCIIOCOONEHBI I 3TUX
TEJICH: UMEETCSI KyXHsI, CTOJIOBAs U JPYTHE YCIYTH;

K) Typusm, cBSI3aHHBIM C TEpPMaTbHBIMU U JIEYCOHBIMU
BOJAMH;, CYIIHOCTh TaKOTO TypuU3Ma — COCTOHT B
ynoTpeOIeHn  MUHEPaTbHOM BOOBI M MEIUKO-
037I0POBHUTEIBHBIX TPOIEAYPaX, KOTOPBIE  OCYIICCTBIISIOTCS
M0J1 MEAUIIMHCKUM KOHTPOJIEM

Otser: 1B, 2K, 4A, 3E. 5T, 6 /1.

5. MHaiite onpenencuue moHsatuio: CpecTBa pa3MeIieH s TYPUCTOB — ...3TO..:

6. Tlepeunciure KaTeropur HOMEpOB, NPUHATHIX [Toctanosnenuem IlpaBurenscra PO"O6 yTBepKaeHUM
[Monosxenwus o knaccupukanuu roctuaui] Ne 1860 ot 18 Hos6pst 2020 r.:

7. UYeM oTnHMYaroOTCA TOCTUHUYHBIE HOMEpa MEePBOM M BTOPOM KaTeropuii?



8. Ilepeuncnute OCHOBHBIC M BCIIOMOTATENIbHBIE CIIYKOBI B CTPYKTYpPE TOCTUHUYHOTO MPEAIPUSTHSL:

IIK-5. Cnocoben yuacmeosams 60 8cex (azax opeauuzayuu npou3eoo0cmea U opeaHu3ayuu
00CIYHCUBAHUA HA NPEONPUATNUAX NUMAHUS PA3TUYHBIX MUNO8 U KIACCO8

1. CpencrBa pa3melieHus AeIATCSA Ha CAEAYIOLUE KAaTETOPUU:

A) KOJJIEKTUBHBIE Y UHAUBUyalIbHBIE;

b) rocTuHMIIBl, TPUIOPOKHBIE OTENH, IJIABYYHE OTEIHU U JIP.;

B) OrokeTHBIE TOCTUHULIBI, TOCTUHHIIBI TYPUCTCKOI'O KJlacca, OTEIM CPEJHEro Kiacca, TOCTUHULIbI
[IEPBOrO KJIacca U TOCTUHULBI BbICIIEN KaTErOPHH.

OtBer: A.

2. PaccraBbTe 3HaKH COOTBETCTBUU MEKAY CPEACTBOM Pa3MEIICHHS U M €T0 XapaKTePUCTUKOM:

A) cpeactBa pasMmeleHus (34aHUsA, 4YacTh 3JaHMS, IIOMELICHMS),

UCIOJIb3YEMbIE Ul  IPENOCTABIEHUS YCIYr CPEICTB  pPa3MEILEHUs

IOPUJIMYECKUMU JIMIIAMU WM UHIUBUAYAIbHBIMU NPEANPUHUMATEIAMHU.

b) 3T0 unuie: KBapTUPHl, BUILIbI, OCOOHSIKH, KOTTEIKHU), UCIOJIb3YEMbIE
1)Crenpanu3upoBaHHble MOCETUTENSAMU-PE3UCHTAaMH, B TOM 4YHCJE M anapTaMEHThl, KOMHATHI,
CPEICTBA pa3MEILLEHUS — apeHJyeMble Yy  YacTHbIX  JIMII  WJIM  areHTCTB,  IIOMEIIEHHS,
ATO..: npefocTaBiisieMble O€CIUIaTHO POACTBEHHUKAMH WJIM 3HAKOMBIMU;

B) HOMEp B cpeAcTBe pa3MelleHust, COCTOSIIUN U3 OJHON JKUIIOM KOMHATBI

C KOJHMYECTBOM KpOBAaTe€d IO YUCIY MPOXKHUBAIOLIUX, C YMBIBAIbHUKOM,

paccUMTaHHBIM Ha IMPOKUBAHUE HECKOJIBKUX YEJIOBEK, C IUIOIIAJIBI0 W3

2) KonnektuBHoe pacyera Ha OJHOIO MPOXKUBAIOMIETO: 6 KB. M B 3[JaHUU KPYIJIOTOJUYHOTO
CPEIICTBO pa3MelleHus — (DYHKIIMOHUPOBAHUS, 4,5 KB. M B 3JIaHUSIX CE30HHOTO (DYHKIIMOHUPOBAHUS.
.9TO .. [') 3manus W mMOMeNIeHHs, HaXOMASIIMECSs B YaCTHOW COOCTBEHHOCTH U

claBaeMble B HaeM/apeHJy TypUCTaM, a TakXe OpraHu3auusiM H
UH/IUBUYAJIbHBIM  MPEANPUHUMATENSAM, OKa3bIBAIOIIUM  YCIYTH IO
BPEMEHHOMY pa3MeLICHHUIO.

J1) TOCTHHUIIBI U aHAJIOTMYHBIE CPEJICTBA pa3MeIleHus,

3) UnnuBuayansHbIe CTeMATM3UPOBAHHBIC 3aBEICHNUS; TAHCHOHBI, MEOJTMPOBAaHHBIE KOMHATEI,
CpeAcTBa pa3MelIeHHs]  TYPUCTCKHE OOLISKUTHS U T. 1.
— ..3TO... E)0ObeKTsl TYpUCTCKOW HMHAYCTPUM, OKA3bIBAIOLIUE YCIYTH pa3MELICHUs

U JONOJIHUTENbHBIE YCIYTM B  COOTBETCTBUM C  HA3HAYCHHEM,
crienManu3amnueit, npoduiaemM padoThl UIU HAIIPABICHUEM JCSITEIHHOCTH.

Otset: 1K, 2/1, 3E.

3. Pa3nmm4aroT TOCTHHUIIBI TIO YHCITY MIOCTOSTHHBIX CHATBHBIX MECT (BMECTHMOCTH):

A) KypOopTHBI€, OI0JKETHBIE, TYPUCTCKHE;

b) manble, cpennue, KpyIHbIe,

B) roctuHuIisl mepBoro Kiacca, BHICIIEH KaTETOPUH U IKCTpa-Kiacca.

Ortser: b.

4. ToproBsle 3ajJbl PeCTOPaHOB M Kae MO XapakTepy KOMITO3UI[MOHHO-TUIAHUPOBOYHOIO PELICHUS

MHTEpbEpa MOXKHO pa3feNiuTh Ha 3 THMA:

A) maHopamHBbI€; 3aJIbl, I'71€ 00BEKTOM HAOIIOIEHUS] MOXKET OBITh KaKk MHTEPbEp, TAaK U BHELIHSS CPea;

3aJIbl, TJIe¢ O0BEKTOM HAOIIOJICHUS SBIISIETCS KaKas-Tn00 4acTh HHTEPhEPA,;

b) tun 3anoB, B KOTOPHIX OOBEKTOM HAONIOJEHHUH SIBISIOTCS CTEHBI, LIIUPMBI, MAHHO; 3aJIbl, TJe

00BEKTOM HaOIIOACHUS MOKET OBITh PaCTEHUS, Ba3bl [Isl LIBETOB U IPYrUe OOBEKTHI;

B) 3a5161 B HEOOBIYHOM MecTe — Ha TesebalHe, Ha OOpTy MapycHUKa, Ha TOpe U T. ..




OtBeT: A.

5. Ilepeuncnure KaTeropuu rocTUHUIL, MPUHATHIX [locTanosnennem IlpaButensctBa PO"OO0 yTBep)ACHIH
[Monoxenus o kaaccudukanuu roctuaui' Ne 1860 ot 18 Hos6ps 2020 r.:

6. [lepeuncnure oCHOBHBIE BUJIBI U (DOPMBI TYypH3Ma

7. [IpenBaputenpHas omiata B popMe Jemo3uTa — 3TO...:

8. IIpenBapurenbHas omnara B popMe 3agaTka — 3T0. ..

KPUTEPUU OLUEHKMU:
-OleHKAa «OTJHYHO» BBICTABIISCTCS CTYJCHTY IPH YCIOBHH BBICOKOTO YPOBHSI OCBOCHHS U OOIIUI
MPOLICHT MPaBUILHBIX OTBETOB HAXOUTCS B Tipesenax 86-100%;
-0IEHKA «XOPOII0» BBICTABIISCTCS CTYJCHTY IPU YCIOBUU MOBBIIICHHOTO YPOBHS OCBOCHUS U OOIIUI
MPOIICHT MPABUIBLHBIX OTBETOB HAXOJUTCS B TIpesenax 66-85%;
-OLIeHKA «YyJI0BJETBOPUTEIbHO» BBICTABIACTCA CTYICHTY IMpPU YCIOBHH IOPOTOBOTO YPOBHSA
OCBOEGHUS, T.€. MPABWJIBHBIX OTBETOB JIOJDKHO OBITH He MeHee 50% u OOIMiA POIEHT MPABMIILHBIX
OTBETOB HaxoAuTcA B mpenenax 50-65%.
- OIleHKAa «HEYAOBJIETBOPHUTEJBLHO» BBICTABISICTCS CTYACHTY B Cllydae HEJOCTaTOYHOTO YPOBHS
OCBOEHUS, T.€. IPAaBUIBHBIX 0TBETOB MeHee 50 %.



MATPHUIIA COOTBETCTBUA KPUTEPUEB OHEHKH YPOBHIO
CPOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Kpurepuu onieHkn ‘ YpoBeHb chopMUPOBAHHOCTH KOMIETEHITH
Ouenka no nATHOANIBHOIN cHCTeMe

«OmauuHnoy» «Buicoxuii yposenvy
«Xopouwio» «llosvluiennvlil yposens»
«Yooesnemeopumenvno» «llopocosuviil yposenvy
«HeyooeremsopumenbHo» «He docmamounwiti»

Ouemca 0 CUCTEME «3a4YeT — He3auer»
«3aumenoy «locmamounwiiiy
«He 3aumenoy» «He docmamounwiti»

MeToan4yeckne MaTepUaJIbl, ONpeaessiionye Npoueaypy olleHUBAHUS 3HAHUM, yMEHUH,
HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XaPAKTEPU3YOIIUX 3TANbl GOPMUPOBAHNS
KOMIIeTeHI Ui

1. Tomoxenne  «O  OaJUIbHO-PEHUTUHTOBOW  CHUCTEME  aTTeCTAllMd  CTYACHTOB
(https://edubiotech.ru/file/403: pexxum gocTyra CBOOOIHBIN);

2. Tlonoxenue «O TPOBEICHUU TEKYIIETO KOHTPOJIS U MPOMEXKYTOYHOW aTTECTAIHH
ooyuatoruxcs (https://edubiotech.ru/file/104821: pexum moctyna cBOOOHBIH).
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