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IHacnopr
(oH1a OLIECHOYHBIX CPEACTB

KonTponupyemsie pazienst

Koa xonTponupyemoi

HaumenoBanue

Ne /it KOMIIETeHINH (MJIH €€
(TemMbl) AUCIUTUIUHBI OLIEHOYHOT'O CPEACTBA
YaCTH)

1 BBognas nexius. OIIK-5, IIK-1, [TK-2 | Tectbl. KouTponsHas
KonuenTyanbHble OCHOBBI pabota Bomnpocs! nis
OpraHu3aly yCIyT TUTAHUS. 3ayeTa.

2 Opranmsanus texnonorunueckoro | OIIK-5, I1K-1, IIK-2 | Tecter. KonTposnbHas
nporecca CEPBHUCHOIO pabota. Borpocsr st
00CITyKHBaHU 3ayeTa.

3 Ob6opynoBannie u  ocHamienue | OIIK-5, [TK-1, TIK-2 | Tectsl. KorTponsHas
TEXHOJIOTUYECKOTO mporecca pabota Bomnpocs! nis
CEpPBHCHOTO O0CTYKMBaHUS 3ayeTa.

4 Texnonmorus ocHoBHoro mwmkia | OIIK-5, I1K-1, ITIK-2 | Tecter. KonTponbHas
CEpBHUCHOTO 00cCTyKUBaHUS pabota Bonpocs! ais
[ToaroroBka Kk 0OCITYKUBaHUIO 3ayeTa.

ITOCETUTENEN

5 TexHonornueckue npoueccel | OIIK-5, IIK-1, I[1K-2 | Tectsl. KonTponbhas
pa3BieKaTeIbHO  TEMaTUYECKUX pabora Bomnpocs! nis
MeporpusaTuii TexHonoruueckue 3ayeTa.

MPOIIECCHI OUITUATBHO JCIIOBBIX
IPHEMOB
6 Opranuzanus padoTsl 6apa OIIK-5, IIK-1, T[IK-2 | Tecter. KoTponsHas
pabota Bompocs! nms
3ayeTa.

7 Otuka u npodeccuoHambHas OIIK-5, IIK-1, [IK-2 | Tectbl. KouTponpHas
TICUXOJIOTHS OOCITY>)KUBAHHSI pabota Bompocsr st

3a4era.

8 Opranmzanuss ~ npenocrasinenus | OIIK-5, IIK-1, [IK-2 | Tectbl. KonTponbHas
yCIyT MATaHUS TypHUCTaM. pabota Bomnpocs! mist
Oco0eHHOCTH TUTaHHS HAPOJIOB 3adera.

MHpa

9 Opranuzanus pa3BieKaTelbHO- OIIK-5, IIK-1, [IK-2 | Tectsl. KouTponpHas
TEMAaTUYECKUX YCIYT MUTaHUS 110 pabota Bomnpocs! mnst
tuny «KeldTepuHr» 3a4era.

10 | ABromarumzamus ycnyr mwmrtanus | OIIK-5, [1K-1, ITIK-2 | Tectsl. KonTponsHas

n OopraHu3anus YIIpaBJICHUA
Ka4uCCTBOM YCJIYI' TIMTaHUSA

pabota Bompocs! nis
3a4erTa.




N o g &

10.

11.
12.

13.
14.

15.

16.
17.

18.

IIpumepHbIii IepeYeHb BONPOCOB /ISl BHINOJHEHUSI KOHTPOJBbHOH padoThI

o aucuuIuinHe «PecropanHblii Ou3HeC»
OxapakTepu3oBaTh OCOOCHHOCTH pa3BUTHS pecTOpaHHOro OwuszHeca B

HACTOSAIIIEE BpEMSL.
Kakyto posb urparoT npeanpustus OOUIECTBEHHOI'O MUTAHUS B DKOHOMHKE
CTpaHbl?
Kak xmaccuumupyrorcs npeanpusiTis OOMIECTBEHHOTO IWTAaHUS, U KaKue
TpeOOBaHMS K HUM?
JlaTh XapaKTepuCTUKY KIIaCCU(PUKAIUN YCIIYT OOIIECTBEHHOTO MTUTAHUS.
OxapakTepu3oBaTh QYHKIIUU TPEANPUSITHI 0OIIECTBEHHOTO MUTAHUS.
[lepeuncnuth TpeOOBaHUS YCIOBHH Tpyaa HA MPEATPUITHH.
[lepeuncmuTh W OXapaKTEpHW30BaTh  IMOMEIICHUS I OpraHU3AINH
0OCITy>KHBaHUS TOTPEOUTENCH.
JlaTh XapaKTepHUCTHUKY BCIIOMOTATEILHBIM TTOMEIIICHUSIM.
OT dero 3aBUCAT IIOMIATN TIOMEIICHUHA, U KaKUe HOPMBI IUTONIAIA Ha Pa3HBIX
TUTIAX TPEIPUATUS?

Kakne ocretmueckue TpeOOBaHWS  TPEABSIBIAIOTCS K  HHTEPHEPY
MPEANPUATANA 00IIECTBEHHOTO MUTAHUS?

Ha3zBath cpenctBa acteTnueckoro ohopMIICHUSI HHTEPhEpa.

[lepeunciuTh OCHOBHBIE KPHUTEpUM BBIOOpA CTOJIOBOM MOCYJbI, CTEKJA,
pruOOPOB, CTOJIOBOTO OEIIbsI.

[TepeurcIUTh IPUHITUTIBI COCTABIICHUS MEHIO. BUIBI MEHIO.

Kakue 0coOEHHOCTH MpeanpusaTHS YYUTHIBAIOT TMPH COCTABICHUH KapThI
BUH?

OnpenenuTh, Kakue (PYHKITUU BBIMOJTHAET MEHIO Ha MPEANPHUITHIX Pa3HOTO
THUIIA U KJIacca.

[TepeuncUTh COBpEMEHHBIC TCHICHIIMA B COCTaBE M COJICPKAaHUH MCHIO.

Kakne cooOpaxeHUs cClIeqyeT y4YWUTHIBATh NMPU COCTaBICHWHM OaHKETHOTO
MEHIO?

ComnocTaBuTh CYIIECTBYIOIIUE METOJIbI OIEHKU A(PPEKTUBHOCTH MEHIO U

BBIABHUTD UX PA3JIMINA.
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34,

35.

36.

[lepeuncnuth U 0OXapakTEPU30BaATh ATAMBI OPraHU3AIMH 00CTY>KUBAHUS.

N3 xakux AI€eMEHTOB CKJIaIbIBACTCS 00CITy )KMBaHUE B pecTopaHe?

Onucate npodeccroHanbHble O00S3aHHOCTH U CTENEHb OTBETCTBEHHOCTU
COMETIbE B 00ECIIEUEHUH KauecTBa 00CTYKUBAHUS U OXapaKTEPU3YUTE UX.

OOBbsICHUTh, Kak OOCIY)KMBaHUE HEIMOCPEICTBEHHO Y CTOJMKA TOCTS
oMoraeT oQUIMaHTy aKTUBHO ()OPMUPOBATH PECTOPAHHBINA OMBIT FOCTS.

[lepeuncnutb MeTO b TOAAYU OJIIO]] B peCTOpaHe.

K kakomy »aramy o0OCIy)XHMBaHUS OTHOCHUTCSI pacdyeT C TOCTAMH W
OXapaKTepu3yiTe BUIBI pacyera’?

[lepeuncnuTh 1 OXapaKTEPU30BaTh BUBI IPUEMOB U OAHKETOB.

[lo xakuM NMpUYMHAM BO3HUKAIOT CIIO)KHOCTH B OOCITYXMBAaHUU NPUEMOB U
OaHKETOB?

Posb MeHemKepa B opraHuzannu OaHKETHOM CITyKObI?

Onpenenuts, Kakue IpoOesbl MPUBOIAT K HEYAOBIETBOPEHHOCTH T'OCTEN, U
IPEJIOKUTH MMyTH UX YCTPAHECHUS.

Kakue oTnnuutenbHble OCOOEHHOCTH OaHKeTa 3a CTOJOM C TIOJHBIM
oOcyKMBaHUEM OPUIIMaHTaMU U «0aHKeTa-pyprieTa»?

Kakume  mporpeccuBHble  TEXHOJOTMM  MCIOJNB3YIOT  MPEANPUATUS
OOIIECTBEHHOTO IUTAHUS B HACTOSIILIEE BpEeMsi?

[lepeuncnuth cienuanbHbIe BUABI YCIYT Ha MPEANPHUATHIX 00IIECTBEHHOTO
MUTaHUA.

Kakue Buab1 MeHIO 11 (YOpMBI OOCITYKHBaHHS HCTIONB3YIOT MIPU TOCTHHUIIE?

Kak mpoucxoauT mpueMm 3aka3a W OOCITY)KMBaHWS B HOMEpax U Kakyro
UCIOJIB3YIOT MOCYy AJIsl JOCTaBKU 00esa B HoMep?

Kak opranusyroT oO0CiIyXKMBaHHE MAaCCaKUPOB BO3IYIIHOTO WU BOJHOTO
TpaHcrnopTa?

[lepeuncnuth TpeGOBaHMS K MPEANPUATHSAM NMHUTAHUSA NI OOCTY>KUBaHUS
TYpHUCTOB.

Kakue ocoOeHHOCTH MUTaHUsI HHOCTPAHHBIX TYPUCTOB?



37.  Ilepeuucnauth TpeOOBaHHS K YNPaBICHUYECKOMY, IPOU3BOJACTBEHHOMY U
00CITy’)KMBAIOIIEMY TIEPCOHAITY.
38. Uro Takoe mnpodeccuoHampHas 3TUKA, NPUHIUIBI MPOodHEeCCHOHATBHOM
STUKU?
39. [IlonsATHe pecTOpaHHOIO PhIHKA.
40. CoBpeMeHHBIN NOAXO0JA K CO3JaHUI0 MPEAnpUsTHs B cepe pecTopaHHOIo
OusHeca.
41. Canurtapus u 0€301aCHOCTb ITUTAHMUS.
42. HopmatuBHass W  TEXHOJOTHMYECKas  JOKyMEHTAIUsS  MPEANPUATAN
OOIIECTBEHHOTO MTUTAHUS.
43. Bumpl ¥ XapaKTepUCTHKA TOPTOBBIX TOMEIIICHH.
44. DcreTrKa MHTEpbEpa TOPTOBBIX MOMEIIEHUN.
45. Crunesble XapaKTePUCTUKU UHTEPbEPOB 00CJICHHBIX U OAHKETHBIX 3aJI0B.
46. XapakTepHuCTHKa CTOJIOBOM MOCY/Ibl, CTEKJIA, TPUOOPOB, CTOJIOBOTO OETIbSI.
47. TlpuHnunel cocTaBieHUs MEHIO. Buabl MeHIoO.
48. Kapra BUH U KOKTEWJIEH pecTopaHa.
49. OueHka COBOKYMHOH 3P (PEKTUBHOCTH MEHIO.
50. Drambl OpraHu3auy ¥ OCHOBHBIE JIEMEHTHI 00CTY>KUBaHUS.
51. Opranuzamus nporecca o0CTy>KUBaHUS B 3aJie.
52. OcHOBHBIE METOBI TTOAAYN OJTFOM B peCTOpaHE.
53. Buasl npueMoB, 6AHKETOB M X XapaKTEPUCTUKA.
54. ]lHeBHbBIEC U BEUEPHUE NPUEMbI U OAHKETHI.
55.  OOcnyxXuBaHUE CHIEUUATBHBIX MEPONIPUATUNA U 0COOO0 MOYETHBIX TOCTEM.
56. IlporpeccuBHBbIC TEXHOJOTUU B OOCITYKUBAHUU.

KPUTEPUU OLNEHKMNA:

- OLEHKA «3a4YTeHO0» BBICTABISCTCS CTYACHTY, €CIIM UM JIaHbl IOJHBIE,
pa3BEpHYTHIE OTBETHI Ha IIOCTABJICHHBIE BOIPOCHI, IIOKa3aHa COBOKYITHOCTh
OCO3HAaHHBIX 3HAHUM MO0 JUCHMIUIAHE, J0KAa3aTEJIbHO PAaCKPBITBI OCHOBHBIE
MIOJIOKEHUST BOIIPOCOB, TIOKA3aH 00CMAmMOYHbIY YPOBEHb OCBOCHHSI KOMIIECTEHITHH;

- ounenka «He 3a4reHo» BBICTABISAETCS CTYACHTY, €CIM OTBETHI
MPEICTABIAIOT CO0O0M pa3pO3HEHHBIE 3HAHUS C CYNIECTBEHHBIMHU OIMMOKAMH TIO
BOINIPOCAaM, CTYJEHT HE OCO3HAeT CBs3b BOMpPOCA C JPYTUMH OOBEKTaMU
JUACIHUIUIAHBI, JOTOJHUTEIBHBIE W YTOYHSIOIIME BOMNPOCHI IPENOJIABATENS HE



OPUBOJAT K KOPpPEKIMHU OTBeTa OakaiaBpa, WJIM OTBET HAa BOMPOC MOJIHOCTHIO
OTCYTCTBYET WJIM OTKa3 OT OTBETA, IOKa3aH He 00CMAmOYHblll YPOBEHb OCBOCHUS

KOMIIETEHITU .
ITPOMEXYTOUYHAA ATTECTALA
HpHMepHLIﬁ NMEePEICHb BONIPOCOB JIfl MOATIOTOBKHU K 3a49€Ty

1. CyImHOCTh NOHATHS «OPraHU3aLNs YCIYT IUTaHUsD). TeHIeHIINH, CTpaTETHs
Y KOHUEMUWU Pa3BUTHsI OOIIECTBEHHOTO MUTAHMUS.

2. [Ipennpustre o0IIECTBEHHOTO MUTAHUS KaK MPON3BOICTBEHHAS CHCTEMA!
CTPYKTYpa, KyJIbTypa, pecypchbl. CErMEHT PhIHKA PECTOPaHHBIX YCIYT.

3. @akTopbl, KOTOPBIE OMPEACIIAIOT YPOBEHb HAYYHO - TEXHUYECKON
IIOATOTOBKHU IIPOU3BOJICTBA.

4. Opranuzanusi TEXHOJOTUYECKOTO MPOLIEcCca CEPBUCHOTO 00CITYKUBAaHUS

S. Oco0eHHOCTH TPOEKTUPOBAHUS YCIYT NUTaHUS. THUIOIOTHS 3JIEMEHTOB

06CJIY)KHB3HI/I5L HpaBI/IJIa pcaoCTaBJICHUC YCIYI ITIMTAHUA.

6. [ToxroToBka nmepcoHajia K TEXHOJIOTHUECKOMY IIPOIECCY CEPBUCHOTO
o0CITy>KUBaHUS
7.  MopenupoBaH#ue Mporiecca MPeA0CTaBICHUS YCIyT TUTaHUS.

CoBepIIEHCTBOBAHUE OINEPALIMI PECTOPAHHOTO CEPBUCA

8. [IpennpusTust peCTOPAHHOTO XO3SIUCTBA KaK CYOBEKThl HHPPACTPYKTYPhI
pbiHKa. OCOOEHHOCTH CO3/IaHUS PECTOPAHHBIX CETEH.

Q. OYHKIIMOHATBHO TEXHOJIOTMUECKUE U CAHUTAPHO-TUTUEHUYECKUE
TpeOOBaHUsI K OCHOBHOM TEXHOJOTHYECKOM 30He. ATMOC(hepa pecTopaHa.
Pa3znooOpa3zue nHTephepa TOProBhIX 3aJI0B pecTopana. TemiepaTypHblid peKum
3ana. BenTuianus 3ana.

10. Bwuabl TOProBhIX MOMEIIEHUN PECTOPaHA UX KpaTKasi XapaKTepUCTUKA U
Ha3Ha4YeHUe, uX o0opyaoBaHue. benbeBas u riiauiibHasl.

11. CronoBsle pubOpPHI: OCHOBHEIE M BerioMoratenbhbie. CTON0BOE Genbe s
PECTOPAHOB.

12.  OO6cnyxuBaHue moTpedUTeNel B 3ajie pectopana. Berpeda u pazMelnieHue

noTpeduTeneit 3a ctoaaMu.OCHOBHBIE METOIbI MTOAA4H OO/,



13. TloarortoBka k oOciyxuBaHHIO oceTuTeneil. CaHuTapHO-TUTHEHUYECKast
MOJIFOTOBKA TOProBOro 3ajia. PaccraHoBka Mebenu, cepBUPOBAaHUS CTOJIOB.

14.  OOcnyxuBaHHE YYaCTHUKOB ChE3/]0B, KOHTPECCOB, COBEIIAHUMN.

15.  Opranuzauus nNpenocTaBlIeHUs yCIIyr TUTaHus TypuctaM. [IpoektupoBanue
yCIIyT IUTaHus Typrctam. Opranu3anus npeAoCTaBIeHUsl YCIyr MUTAHUS
OOUTATENISIM TOCTUHUYHBIX KOMILIEKCOB.

16. OOcnyxuBaHNE WHIUBUYATBHBIX TYPUCTOB.

17. OO6cnyxuBaHuEe B HOMEpax

18. OYHKIIMOHAIBHO TEXHOJIOTHYECKHE THMKIBI O(PHUIIHATHHBIX IMPHUEMOB.
TexHonoruyeckue mporecchl OPUIMATEHO JIETOBBIX TPHEMOB.

19.  bap npu pecropane. Bunbl 6apoB. [Tlnanuposka 6apa. Ocsemienue 6apa.

20. OGopynoBanue 6apa. ACCOPTUMEHT peaim3yeMOU MPOTYKITHH.

21. Bunapl, acCOpTUMEHT, KOJUYECTBO W Ha3HA4YCHUE MOCY/bI,
HUCIIOJIB3YEMOM B PECTOPAHE.

22. Bwupapl TOProBBIX TOMEIICHWN PECTOpaHA WX KpaTKas XapaKTePUCTHUKA H
Ha3HaueHue, ux oobopynosanue. Bectubronb. ABanzan. KypurenbHbie KOMHATHI.
23. XapakTepuCTHKa W MPUHIUIBI COCTABICHUS MEHIO M IPEUCKYpaHTOB. Bubl
MEHIO.

24. OOmue MPUHIIMIIBI COCTaBJICHUS MeH1o.IlocnenoBaTeIbHOCTD
pacIoJIoXKEeHHs 3aKyCOK, OO/ ¥ HATTUTKOB B MEHIO.

25. Buzapl TOpProBbIX MOMEIIEHUN PECTOpaHa MX KpaTKas XapaKTepUCTHUKA H
Ha3Ha4YeHue, ux odopynoBanue. byder.

26. TexHoIOTHS OCHOBHOTO IMKJAa CEPBHCHOTO OOCTYy>KMBaHUA. TexXHOIOTHS
poJiaXka o0 MEHIO M KapTe BUH.

27. Meroapl 1 TEXHUKA OIA4YX OJIFOJ U HAITUTKOB.

28. Buzapl TOpProBbIXx MOMEIIEHWN pECTOpaHa WX KpaTKas XapaKTePUCTHUKA H
Ha3Ha4YeHUe, uX 000pyJOBAHNUE. CepBu3zHasi. Moe4HOI CTOJIOBOI OCY/IBI.

29. OOopynoBanue. IlpoueccmbiTbst TOCYIbl. TeXHOJIOTWMYECKHMH  Tpoliecc

CaHUTAPHO-TUTUEHNYECKON 00paOOTKU CTOJIOBOM MOCY/IbI.



30.

OO6cnyxxuBaHue morpedbureneil B 3ane pectopana. [lomydenue OydeTHOM

IPONYKIIUU.

31.

OcobeHHOCTH mogadymn 3aKyCOK, 6JII-OI{ N HaIIUTKOB.

OJIFO/1 HAITUTKOB M 3aKyCOK.

32.

Temneparypa nogauu

HpeI[MG'IBI CCPBUPOBKH, TCXHOJIOTHUYICCKOC HA3ZHAYCHUC. HOpMBI OCHaIICHUA

npeaMEeTaMl MaTCPHAJIbHO-TCXHUYICCKOT'O HA3HAYCHU .

33.

OpFaHI/ISaHI/IH PAa3BJIICKATCIIbBHO TCMATUYCCKUX YCIIYT ITMTAHUS,

MOACIUPOBAHHUA ITPOICCCa CCPBUCHOTO O6CJIy}KI/IBaHI/ISI.

34.  Opranuzanys nNpeaoCcTaBlIeHUs YCIyT NUTaHus 1o Tuiy «Kelrepunry.

35.  Oco0eHHOCTH COCTaBICHUS MEHIO JIJIsl MHOCTPAHHBIX TyPUCTOB. SITIOHIIBI.
36. OcoOeHHOCTH COCTaBICHUS MEHIO JIJIs1 MHOCTPAHHBIX TypUCTOB. PpaHIly3bl
37. Oco0eHHOCTH COCTaBIEHUS MEHIO JIJIsl HHOCTPAHHBIX TypuCTOB. [Tomsku

38. OcoOeHHOCTH COCTaBIEHUS MEHIO /ISl HHOCTPAHHBIX TYPUCTOB.
AMEpUKaHIIBIL.

39. OcoOeHHOCTH COCTABICHUS MEHIO JIJIs MHOCTPAHHBIX TYpUCTOB. SITOHIIBI.
40. OcoOeHHOCTH COCTaBJIEHUSI MEHIO JJIl UHOCTPaHHBIX TypucTOB. DpaHITy3bl.
41.  OcobeHHOCTH COCTABICHHS MEHIO ISl HHOCTPAHHBIX TyPUCTOB. MTaIbsSHIIbL.
42. Oco6eHHOCTH COCTABIEHHUS MEHIO Il HHOCTPAHHBIX TYPUCTOB. AHITIMYAHE.
43.  Oco0OeHHOCTH COCTaBIICHUSI MEHIO JJIs MHOCTPaHHBIX TypucToB. [1IBessr,
JlaT4yaHe, HOPBEXKLIBL.

44,  OcoOEHHOCTH COCTaBJIEHUS MEHIO JJI1 MTHOCTPAHHBIX TYPUCTOB. BeHIpbi.

45. OcoOEHHOCTH COCTaBJIEHUS MEHIO JJI1 MHOCTPAHHBIX TYpUCTOB. Uexu u
CJIOBAKH.

46. OcoOeHHOCTH COCTaBIICHUSI MEHIO JJIsi ”HOCTPAHHBIX TypHUCTOB. [lomsaku.

47. OcoOeHHOCTH COCTaBJICHUS! MEHIO /I THOCTPAHHBIX TypUCTOB. PyMBIHBI.
48. OcoO0eHHOCTH COCTaBIICHUS MEHIO JIJII MHOCTPAHHBIX TYPUCTOB. KOpeHTrsi.
49.  OcoOEHHOCTH COCTaBJICHUS MEHIO JJI1 MHOCTPAHHBIX TYpUCTOB. bosrapsl.
50. OcoOeHHOCTH COCTaBICHUS MEHIO JIJISl HHOCTPAHHBIX TypucTOB. Hemib



KPUTEPUU OLHEHKU:

- omeHKa «3a4YTeHO» BBICTABISCTCS CTYJIEHTY, €CJIM WM JaHbl IIOJHbIE,
pa3BepHYTblE OTBEThl Ha IIOCTaBJICHHBIE BOIIPOCHI, IIOKa3aHa COBOKYIHOCTb
OCO3HAaHHBIX 3HAHUW 1O JWUCLUMIUIMHE, JI0Ka3aTEJIbHO PACKPBITHI OCHOBHBIE
II0JIO’KEHUS BOIPOCOB, IOKA3aH 00CMAamouHblil ypOBEHb OCBOCHUS KOMIIETEHIIUH;
- oneHka «He 3a4TeH0» BBICTABISIETCS CTYACHTY, €CIIM OTBETHI IMPEICTABISIOT
co00i pa3pO3HEHHbIE 3HAHUSA C CYIIECTBEHHBIMM OLIMOKaMH IO BOIIPOCaM,
CTyJIEHT HE OCO3HAET CBA3b BONPOCA C JPYTMMH OOBEKTAMH JUCLHUILIMHBEI,
JOTIOJTHUTENbHBIE M YTOYHSIOIIME BOIPOCHI MPENOAaBaTeNl HE HNPUBOAAT K
KOPpPEKLIMK OTBETa 0akaaBpa, UM OTBET HA BOIIPOC MOJIHOCTBIO OTCYTCTBYET WIH
OTKa3 OT OTBETA, IIOKA3aH He 00CMAamouHblil ypOBEHb OCBOCHHS KOMIIETEHLIUI.

SAJJAHUA
JUA OLEHKU YPOBHA COOPMMPOBAHHOCTU KOMIIETEHIIUN

OIIK-5 Cnocoben opeanuzo8viéams u KOHMpPOIUPOBAMb NPOU3BOOCIBO NPOOYKYUU NUMAHUS

1. Ykaxure, 3a Kakoe BpeMsl 10 OTKPBITHUS pecTopaHa JOKHA OBITh OKOHYEHA OCHOBHAs
ybopka?

A) K 4acy OTKpBITHUS peCTOpaHa

b) 3a 3-4 yaca 10 OTKpBITHS pecTOpaHa

B) 3a 1-2 yac 10 OTKpBITHS pecTopaHa.

Otget: B

2. Ykaxwure, re OQHUIHAaHTBl XpaHAT HEOOBIIOH 3amac CTOJIOBBIX MPHUOOPOB, CTOJIOBOTO OENbs,
OCy/IbI?

A) Ha 10ACOOHOM CTOJIMKE

b) na tenexke

B) B cepBanre

I') Ha crennaxe

Otset: B

3. Vkaxure, rie oQpUIMaHThI T0JKHBI OTKYIIOPUBAaTh OYTHUIKM C HATUTKaMU?
A) B Gape

b) Ha crosie nocerurenei

B) Ha mogco6HOM cTOMNIE

I') Ha cepBanTe

Otset: B

4. YKaXuTe peKOMEHAYEMYIO IIUPUHY OCHOBHBIX TIPOXOA0B B TOPTOBOM 3ajie pecTopaHa?
A)1,35m

b)1,2m

B) 1,3 m

IN1,5m

Otsert: I'

5. HCpC‘-II/ICJ'II/ITe OCHOBHBIC THIIBI HpC,Z[HpI/ISITI/Iﬁ O6H_ICCTBCHHOFO MU TaHUA




6. Ilepeuncnure Kiacchl NPEeIUPUITUIA OOLIECTBEHHOIO MHUTAHUS U HA30BUTE THIIBI
MPEAIPUATHHI, KOTOPBIE JEIATCS Ha KJIACChl

7. HazoBuTe OCHOBHBIE BUIBI MEHIO:

8. IlepeunciuTh NPUHIUITEI COCTABICHUS MEHIO:

IIK-1 Cnocoben ynpasnamv npou3zeo0cmeom npooyKyuu ooujecmeeHHo20 NUMaHus Maccogo2o
U320MOBNIEHUS U CNeYUATUSUPOBAHHBIX NUULEBbIX NPOUZBOOCE

1.YkaxuTe, B KaKuX CIydasiX UCIOJIb3YIOTCA ckatepTH Tuma «k0oka»
A) Ganker-o00en

b) 6ankeT-KOKTEHIIL

B) 6anker-dypmer

Otger: B

2. VYkaxuTe, Kakue cal(eTKu HCHOJb3YIOTCS IOCETUTENIIMU JUIsl BBITUPAHUS DPYK IOCIe
ynoTtpeOaeHus )KUpHbIX Omroa?

A) 1IenKoBbIE

b) 6aTucroBsie

B) nbHsiHBIE

I') xmonmuatoOymakHbIe

Otser: I'

3. Ha xakyto AMHY JOJKHBI OMMYCKAThCS Kpasi CKaTEPTH MIPHU CEPBUPOBKE cTONA?
A) He MeHee, ueM Ha 15-20 cm

b) He menee, uem Ha 25-30 cm

B) He menee, yem Ha 40-45 cm

') e menee, uem Ha 45-50 cMm.

Otset: b

4. VKaXuTe peKOMEHyeMOe PACCTOSTHUE OT 3aKyCOUYHOM TapeKu JI0 Kpasi CToJia
A.1-2cm

B.3-5cm

B.4-6cm

OTtseT: A

5. Tlepeuncnute B KakoW MOCJIEIOBAaTENIbHOCTH (B HAIpaBICHWU HANpaBO OT TapeiKu)
pacKiIabIBalOT CTOJIOBBIE HOXKH IIPU CEPBUPOBKE CTOJIA:



6. HCpC‘II/ICHI/ITB OCHOBHBIC 3Tallbl OpraHnu3aluu O6CJ'Iy>KI/IBaHI/IH B pECTOPAHC

7. IlepeunciuTe OCHOBHBIC METOIBI I101a4YH OJIIO]] B peCTOpaHe:

8. Nepeuncnnte Bnabl NPUemos 1 BaHKeTOB:

IIK- 2 Cnocoben ocywecmensimov NpoOeKmHylo O0esamelbHOCmb 6 00aacmu Nnpou3800Ccmed
NPOOYKYUU NUMAHUS

1. Kak Hy>)XHO pacrpenensTh KaTOpUHHOCTh palliOHOB JUIsl TAaCCAXKUPOB

A) Ha 3aBTpak — 25-30%; Ha 00ex — 35-40%; BeuepHuit yait — 10%; yxun — 20-30%

b) na 3aBTpak — 15-20%; Ha 06ex — 35-40%; Beuepuuii uaii — 10%; yxwun — 30-40%

B) na 3aBTpak — 15-20%; Ha 06en — 25-30%; BeuepHwmii yaii — 10%; yxun — 40-50%

OtBeTt: A

2. IIpu mmaBaHWU B CEBEPHBIX PaiioHAX PAIOH MUTAHUS BKIIFOYAIOT

A) 6110712 ¢ IOBBIILIEHHBIM COJIEP>KaHUEM KHPa U TOBBIIICHHON KaITOPUHHOCTH
B) 6iro1a ¢ MOHMKEHHBIM COZICPKAHUEM KUPA XOJIOTHBIC U TOPSIHE.

B) 6ntona ¢ noBeiieHHbIM BuTamMuHa C

OtBet: A

3. Jlst maccaxxupoB u3 ['epMaHuy B MEHIO CIIeIyeT BKIIOYATh CIEAYIOMINE Ooaa
A) mopeoOpazHble CYIIbI

b) sxapeHyo CBUHHHY

B) cnarertun

') Mmycchl v myAMHTH

Otset: A

4. Inst maccaxupoB u3 Mtanuu B MEHIO ClieyeT BKIIIOUATh ClIeayomue 01ro1a
A) 6irroa u3 py0JIeHOTO Msica

b) u3 npoaykToB Mops

B) cnarertn

') Mycchl v Ty AMHTH



Ortser: b,B

5. Ilepeuncnrre MOMEIICHUS, OTHOCSAIIUECS K CYZOBOMY MUIIEOIOKY:

6. Hopmbl IUIOIIagu TOPrOBBIX ITOMEIICHHWH, MPUHATBIC Ha Pa3HbBIX THIIAX IPESANPUATHHA
0OIIIECTBEHHOTO ITUTAHMUS

7. [Tlepeuucnure OCHOBHBIC TIOMEIICHHUS TMPEANPUATUS OOMICCTBEHHOTO TUTAHHS U
00CcITy)KMBaHUS MTOTpeOUTENEH.

8. Ilepeunciure OCHOBHBIE BHABI OOOpPYIOBaHUS, HCIOIB3YEMOIO JUIsl OOCIYKHBAHUS
notpeduTeneil B 3auax NpeAnpusITU 0OIIECTBEHHOTO MUTaHUS

KPUTEPUU OLIEHKUA:
-OLICHKA «OTJHMYHO» BBICTABISETCA CTYNEHTY IPH YCIOBUM BBICOKOTO YPOBHS
OCBOEHHUSl U OOLIMH NPOLEHT NPaBWIBHBIX OTBETOB HAXOAWUTCS B Impezenax 86-
100%;
-OLICHKA «XOPOLI0» BBICTABIISIECTCS CTYAEHTY IPU YCIOBHUH MOBBIIIEHHOTO YPOBHS
OCBOCHHMSI M OOIIMI MPOUEHT MPAaBUJIBHBIX OTBETOB HAXOAMUTCSA B mpenaenax 66-
85%;
-OLICHKA «YyIOBJICTBOPUTEJbHO» BBICTABISIETCA CTYIAEHTY IIpU  YCJIOBUU
MIOPOTrOBOr'0 YPOBHSI OCBOEHUS, T.€. IPABWIIBHBIX OTBETOB JOJKHO OBITh HE MEHEE
50% wu oO1mIHii TPOIIEHT MPAaBWIILHBIX OTBETOB HAXOIUTCSA B mpeaenax 50-65%.
- OLEHKA «HEYAOBJECTBOPHUTEJIbHO» BBICTABISACTCSI CTYIECHTY B Clly4yae
HEJ0CTaTOYHOT'O YPOBHS OCBOEHHS, T.€. IPABWIBHBIX OTBETOB MeHee 50 %.



MATPHUIIA COOTBETCTBUA KPUTEPUEB OIEHKH YPOBHIO
CPOPMUPOBAHHOCTHU KOMIIETEHIIUHU

Kputepun onenku ‘ YpoBeHb chOPMUPOBAHHOCTH KOMITCTCHITHI
Ouenka no nATHOAILHON cHUCTeMe

«Omauunoy «Buvicokuil yposenvy
«Xopouwioy» «llogvluennoill yposervy
«Yooeremeopumenvroy» «llopoeoswiii yposeHbY
«HeyoosiemgopumenvHo» «He 0ocmamounbiiiy

Ouemca 10 CUCTEME «3a4YeT — He3aueT»
«3aumenox» «Hocmamounwlity
«He 3aumeno» «He oocmamounuliiy

MeToanuyeckne MaTepuaJibl, ONpeaeJsiionme Npoueaypy oleHUBaHUS 3HAHWH, yMEHUId,
HABBIKOB M (MJIM) ONBITA AeSATeIbHOCTH, XaPAKTEPU3YIOIINX 3Tanbl GopMUpoOBaHUS
KOMIIEeTeHIH i

1. TIlonoxenume «O  OaNIbHO-PEUTHUHIOBOM CHCTEME aTTECTallMM  CTYACHTOB
(https://edubiotech.ru/file/403: pesxum nocTyma cBOOOAHBIN);

2. Tlonoxenne «O MPOBEACHUHM TEKYHIETO KOHTPOJS W IMPOMEKYTOYHOW aTTECTAIIUH
obyuaronuxcs (https://edubiotech.ru/file/104821: pexum goctyma cBOOOIHbIN).
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