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BBeaenue

Meroandeckne yKkazaHHUs pa3paboTaHbl B COOTBETCTBHHU C y4EOHBIMH IIPO-
rpaMMaMH 0 JUCHUIUIMHAM «OpraHu3anus peMOHTa MalllUH ¥ BOCCTaHOBJICHUS
JleTanei Ha NMpeIIpUATHIX TeXHUYECKOro cepBuca» U «OpraHusaiusi KOHTPOJIS
Ka4yecTBa TEXHOJIOTMYECKUX MPOLECCOB, MPOIYKIUU U YCIYr» U OTBEYAIOT Tpe-
6oBanusiM ®I'OC BO no HampaBieHUIO MOATOTOBKU «ATpOMHXEHEpHs». MeTo-
JIMYECKHe yKa3aHusl Uil TNPOBEINCHUS NPAKTHYECKUX M J1abopaTopHO-
NpPaKTHYECKUX paboT MpenHa3HA4yeHbl Ul CTYJCHTOB OYHOMW, 3a0YHON (opm
oOyueHns (bakanmaBpraT ¥ MarucTpaTypa).

OCHOBHOM LETBIO 3aHATHH SBISIETCS] M3YUCHHE CTYACHTAMH JIESTEIbHOCTH
10 YIIPABJICHUIO KaY€CTBOM M CEPTH(UKAIMU yCIIyT Ha MPEIIPHUATHSIX TEXHUIe-
CKOTO CEpBHCa, a TAK)Ke IIPHOOPETCHNE MPAKTUYECKIX HABBIKOB [0 OPTaHU3aINN
U TIPOBEJICHHUIO KOHTPOJS KadeCTBA TEXHWYECKOTO OOCIY)KMBAaHHUS, PEMOHTA U
MAIIIMH, TEXHOJIOTHYECKOTO U BCTIOMOTaTeIEHOTO 000pYyIOBAHUS.

Ipakrnueckas padora Ne 1. OueHka ypoBHSl Ka4eCcTBAa OKa3bIBAE€MbIX YC-
JIYT HA NPeANPHUSATHH TeXHHYECKOro cepBuca

OCHOBHBIMU 3aJja4aMM OLEHKH YPOBHSI KauecTBa Ha NPEINPHUITHA TEXHHU-
YECKOT'0 CepBHUCA SIBIISIIOTCS:

- ompezeNieHHe KOMIUICKCHBIX MOKa3aTeNel NpeanpuaTus Al aHajau3a 1o
YPOBHIO KauecTBa OKa3bIBAEMBIX YCIYI 10 TEXHHYECKOMY OOCITY)XHBAaHHIO H
PEMOHTY aBTOTPAHCTIOPTHBIX CPEJICTB;

-ONpeJielieHe HaIpaBiieHus: paboThl M0 YCTPaHEHHIO HEJOCTATKOB B pea-
JN3yEMBIX TEXHOJIOTHYECKUX IpoIieccax, IPOIyKIMU U YCIIyTrax;

- OpraHM3aIs KOHTPOJISA Ka4eCTBa TEXHOJOTHUECKUX MPOIIECCOB U YCIIYT;

- IOBBIILIEHUE KAYE€CTBA BBIIIOJHEHHS TEXHOJOTUUECKUX MTPOLIECCOB.

Lean paboThl: CHCTEMATH3UPOBATH 3HAHUS B c(hepe OLEHKU U MOBBIICHHS
Ka4yecTBa TEXHOJIOrHUYecKuX mporeccoB TO U peMOHTa, 3aKOHOATENLCTBA TI0
CepTI/I(bI/IKaL[I/II/I YCIyr mo TEXHUYCCKOMY CEPBUCY U NMPUMEHACMBIM CUCTEMaM
cepTH(UKAIIIN YCIIYT; U3y4UTh TEXHUYECKUE PETIaMeHTHI B cepe cepTtuduka-
mun yeryr mo TO u pemoHTa; cOPMHPOBATH CHCTEMHBIN HOAXOX K OICHKE
YPOBHS Ka4yecTBa NPEANPUATHI TEXHHYECKOTO CepBHCa, OCHOBAHHBIH Ha COBpe-
MCHHBIX METOAAX OLHCHKU CUCTEM Ka4C€CTBAa HA OCHOBE HAIIMOHAJIBHBIX U MCXKAY-
HApPOJHBIX CTAHIAPTOB.
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3aganue K NpaKkTHYecKoii padore

1. Usyuuts u chopMynupoBaTh TpeOOBaHUS K TMOATOTOBKE MPEATIPHITHS K
CepTUUKALNN YCIYT.

2. M3yuuts u cHOPMYIHPOBATEH IPYIIbLI TPEOOBAHUN U SIUHUYHBIX ITOKA3a-
TeJiel OIEHKH YPOBHS KaueCTBa MPENMPHUITHS TEXHUUIECKOTO CEPBHCA.

3. JlaTh OIIEHKY YpOBHS KauecTBa I10 IPYIIaM M €AMHUYHBIM MTOKa3aTeIIsIM
JUTSI IPEATPHUSTHS — 3aMOJTHUTH Tabmuiry 1.1

4. TlogBecTn WTOTH IO pe3yibTaTaM OaMbHON OIICHKH ypPOBHS KadecTBa —
3aMmoJTHUTH Tabmuiy 1.2.

5. JlaTh aHamu3 mo pe3yiabTaTaM OICHKH U MPEIUIOKUATh MEPOIPUATHS IO
MPUBEJICHUIO B COOTBETCTBUE MOKA3aTelel YPOBHS KauecTBa YCIIYT HA MPEANPH-
STUU.
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Ta6muma 1.1 — Tlepedenp TpeOOBaHUIA IS OIIEHKH YPOBHS KadecTBa MPEIApPHU-
SITHSL TEXHHIECKOTO cepBrca (aBTOCepBHUCa)

TpebdoBanus Toka3aTenu (MyHKTHI)
1] 2 3 ] 4
1.TpedoBanust Kk cHCTeMe YIPABJIEHUsI KA4eCTBOM TeXHHYECKOI0 CepBHCA

1 | Hanmuwe 3asBreHus 1 | Kaxum 00pa3oM pyKOBOACTBOM OOECIICUMBACTCS MOHHMaHUE
PYKOBOJICTBA O nepcoHaia Ielield W 3a/iad OpraHu3aluy B 00JIACTH KayecTBa
HIOJINTHKE B 007aCTH npenocraBasteMsIx yeuyr no TO u P
o0becrieueHus KadecTBa 2 B kakumx IOKyMeHTax OTpakeHa IOJUTHKA PYKOBOACTBA B

cdepe ynpapIeHHs] KaueCTBOM

3 | Mmeercs i Ha IpeAIPHATHH IPE3SHTAIHS Ka4eCTBa.

2 | OGecrieueHHOCTh 1 Hanuuue CTpyKTypbl CHCTEMBI YNpaBlIeHUs KaueCcTBOM. B
pecypcamu (0Taen Kakofl JOKyMEHTAllUH MPEANpPHUATHS OINHCAHBl OTBETCTBEH-
KauecTBa, HOCTb, IIOJIHOMOYHSI, B3aHMOJICHCTBYS B 00JIACTU YIIPABICHUS
KBaJIU(UKALHS KauecTBOM (TIOJIOXKEHMS 00 OTIenax KayecTBa, CTaHIapTH3a-
CHELHUATNCTOB OTAENA IIUM, METPOJIOTUH, JOJDKHOCTHBIE HMHCTPYKIMH, IITATHOE
KavecTBa) pacricasue)

2 | Hanuume OTBETCTBEHHOrO PYKOBOIMTENS 32 CHCTEMY yIpaB-
JIEHHs] Ka4eCTBOM Ha IPEeIPUSITHI

3 | Kak Ha npeanpHsTHH ONpeesseTcsi HOTPeOHOCTh B KBAIH(pU-
Kallu¥ IIepcoHalia cepsl ynpaBiIeHHs] KaueCTBOM

4 | Kak pyKOBOJCTBO OCYILIECTBIISIET aHAJIM3 PE3yJIbTaTOB (yHK-
[IMOHMPOBAHMSI CHUCTEMBI YIPABJICHHS KauyeCTBOM Ha IIpex-
HPYUATHI

3 | Hannuue ycraHoBieH- 1 | Vmeercs nu Ha NMpeANpHATUH OPOrpaMMa yHpaBICHHS Kade-
HBIX TEXHOJIOTMYECKUX CTBOM C 00O3HAYEHHEM IPOLETYP ONPEAEIIIOMUX KaueCTBO
IPOIIECCOB, ONpese- (cxeMa MOCIENOBATENBHOCTH B3aMMOJEHCTBHS IOApa3iene-
JSTIOIUX KaueCTBO HHH [0 YIIPaBICHHUIO KAUE€CTBOM)

2 MwmeroTcst u mporpaMMbl KauecTBa M0 KaXI0H U3 mpoueayp?
(cxeMa TIOCNIENOBAaTEIbHOCTH B3aHMOJACHCTBHM HOpa3erne-
HHUI U COTPYIHHKOB 110 OTAEIbHBIM IIPOU3BOACTBEHHBIM IIPO-
eccam)

3 | B kakux IOKYMEHTax ONMCBHIBAIOTCS CIIOCOOBI pean3aliu
npoueayp (MHCTPYKIUH, PYKOBOJCTBA, METOIMUECKHE pa3pa-
60TKH)

4 | Kakum o0pa3oM pacnpezeneHa OTBETCTBEHHOCTb MEXKIY
TIEPCOHAJIOM U MOJPa3/IeJICHUSIMU 3a BBIITOJHEHUE MPOLEYD

4 | Hammume kputepuen 1 | Kakume moka3aTend W METOABI KOHTPOJS YCTaHOBJICHBI JUIS
(mokasarereii) 1 MeTo- Ka>)kJ10r0 IIpOIiecca ONpeeNIoNIero KauecTBo
JI0B KOHTPOJIsl KAUeCTBa 2 | Kro sBisieTcs OTBETCTBEHHBIM 32 OINpeelIeHHEe KPUTEPUEB U
TEXHOJIOTMYECKUX IIPO- METOJIOB KOHTPOJISI Ka4eCTBa
neccos 3 B kakux mokyMeHTax INpHBEAEHbI (ommcaHsr) KpPUTEpUH H

METO/IbI KOHTPOJISI Ka4eCTBa
4 Kak pacnpeneneHa OTBETCTBEHHOCTb MEXIY OTAENaMH H

HepCOHATIOM 3a HPOBEAEHNE KOHTPOIS KaueCcTBA BBHIIOIHEHUS
YCTaHOBIICHHBIX IIPOLIELYD




TIponomkenue Tadin. 1.1

1] 2 [ 3] 4
1. TpeGoBaHus K TeXHOJOIMH NPOU3BOACTBA PadOT HA NPeANPUATHI

1 ‘YKOMIUIEKTOBAHHOCTh 1 Bce 1 Texnonoruueckue npoueccsl ykommiekroBansl HTJ]
IIPOU3BOJICTBEHHBIX 2 Kaxk pacmpenensieTcss OTBETCTBEHHOCTb 3a obecreuenne HT]]
NIPOLIECCOB HOPMATUBHO- uT/]

TEXHUYECKOH U TeXHO- 3 I'ne xpanutest HTJ{ u T[]
EEE?T:I?;E%?{)M enra- 4 | Hocrymrocts HT/I u T/ mst nepconana
2 Axryanuzauus HT/l n 1 Kakum o6pazom ocymiectsisiercs akryanusanus HTJ] u T
T 2 Kro sBisiercs orBercTBeHHbIM 32 akTyanuszaiuio HT u T/]
3 Hannuue ycTaHOBIICHHOTO MNOpsAJKa BHECEHUS W3MEHEHU
HTO u T/
4 Kaxk Bezmercs yuerT 03HAKOMJICHHS [EPCOHANA ¢ HEOOXOIUMOK
JOKyMEHTalIuell, HHCTPYKIUSIMU U Ap.

3 Hanuuue npouenypst 1 Kakum 06paszom mpousBoautcs ohopMICHHE U aHAITH3 3asBOK
o(hopMIICHHS U aHAIN3a kiaueHToB. COOTBETCTBUE HPOLEAYPHl ycTaHOBIEeHHBIM IIpa-
3asBKH KJIHEHTa BIJIAM OKa3aHUSI yCIyT

2 | B Kakux JIOKyMEHTaxX yCTaHOBIEH IHOPSJOK aHAlIM3a BBIIOJ-
HHMOCTH 3asIBKU KJIMEHTa

3 | Kak pacnpenencHa OTBETCTBEHHOCTb U ITOJHOMOYHS 33 JaH-
HYIO OpOLERypy

4 | Kak ¢ukcupyiotcsi TpeOOBaHUs KIIHEHTA U BHOCSATCSI H3MEHE-
HUS B Cllydae He0OXOAUMOCTH

4 Hammane nponenypst 1 | Kakum 00pa3oM Ha NpEINPHATHH MPOU3BOIUTCS NPOLETypa
TpueMa-Tepaady B cep- «IpUEMKa-BbIJada
BUC U BJIAJICNbILY 2 | Hanuunme MeTONONOTHYECKOH HMHCTPYKIMHM IO IIPOLENype

(IopsiAKy) NPHEMKH-BEIIA9N

3 | Kro HeceT OTBETCTBEHHOCTb 3a MPOLEAYPY IIPHEMKH-BBIIAYUH,
HaJIM9Ue KOHTPOJIS POLEAYpPHI

4 | Kaknum obOpa3oM NpOM3BOIHUTCS TOKYMEHTHPOBAHUE MPOLEY-
PBI IPHEMKH-BBIIAYN

5 Hanwane npouexypst 1 | Kakum oOpa3oM mpemycMOTpPEHO YCTaHOBJIEHHE HCIOIHHTE-
HUACHTH(HUKAIIMA U TIPO- JIs1, ICTIOIBb3YEMBIX 3aIT9acTell 1 pacXOIHBIX MaTepraoB
CIIeKUBAEMOCTH YCIIyT 2 | Kro sBisieTcss OTBETCTBEHHBIM 33 HICHTH()UKAIMIO HCIIOTHH-

TeJsl, 3aIIacTeil 1 MaTepuaioB
3 | Hanuune aHanusa mpoClieXHUBAaEeMBIX IPOLEAYpP HICHTH(HKA-
Ve
6 Hanwune TexHonmormye- 1 | Mmeercs IM MPOEKT TEXHOJIOTHYECKOH IIAHUPOBKH ITOMEIIe-
CKHX IIAHHUPOBOK HUSI
2 | Mwmeercs 11 NPOEKT TEXHOJIOTMYECKOI MOACPHU3ALUN
3 | Kro siBnsercst pa3pabOTYMKOM TEXHOJOTMYECKOH IUIAHHPOB-
KN, COOTBETCTBHE KBAIM(HKALMH pa3paboTynKa

7 Hanwane cucreM ounct- 1 | Ilpow3BoaMTCsl JIM OYKHCTKA BO3AyXa OT BEIOPOCOB (TIOCTHI
KU BBIOPOCOB JIMArHOCTHKHU, OKPACKH )

2 | IIpou3BOANTCS JM OYMCTKA BOJBI HA IIOCTAX MOMKH, HAIHYHE
00OPOTHOTO BOJIOCTAOKEHUS

3 Kro siBnsieTcst OTBETCTBEHHBIM 3a pabOTOCIIOCOOHOCTh OYHMCT-
HOTO 000pYIOBaHHS

4 | Hamuuue cucteMbl 0OCITy)KUBaHUS OYUCTHOTO 000PYIOBaHUS




TIponomxkenue Tabu. 1.1

2

[ 3 ]

4

2.

Tpeﬁosamm K TeXHOJOI'H4€CKOMY U KOHTPOJIbHO-AUAIrHOCTUYECKOMY

oﬁopy)mBaHmo, OCHACTKE U HHCTPYMEHTaAM

CoorBercTBHE 000pYIO- 1 | Kak ocymecrtBisercss HICHTU(PUKAIMS TEXHOJIOTHYECKUX
BaHUs HOPMATUBHO- IPOIIECCOB M NPHMEHSIEMOro B HeM 000pyIOBaHHsS (COOTBET-
TEXHUYECKOW M TEXHO- CTBME IIPUMEHEHUS TEXHOJIIOTHYECKUM KapTaMm u TY)
JIOTHYECKOH TOKyMeHTa- 2 | Benercs nm peectp 000pyOBaHUsl, OCHACTKH, MHCTPYMCHTOB
ouu 3 Krto HeceT oTBeTCTBEHHOCTb 3a OOeclEUeHHE TEXHOJIOTHYe-
CKHMM 000pY/I0BaHUEM, OCHACTKON U HHCTPYMEHTaMH

4 | Hammuue cepTH(UKATOB COOTBETCTBUS Ha 000pyIOBaHUE
Hanuuue cucremst TO u 1 Nmeercs mu rpaduk npoBenernss TO U peMOHTa TEXHOJIOTH-
PEMOHTA TeXHOJIOTHYe- 4eCcKOoro 000pyA0BaHuUs
CKOro 000pyI0BaHHS 2 | Kro sBIIsleTcst OTBETCTBCHHBIM 32 CBOCBPEMEHHOE M KadecT-

BeHHoe nposeneHne TO 1 peMoHTa 000pyTOBaHUS

3 | Kakum obpasom npouzBoautest To U peMOHT 000pYIOBaHHS
Hanwane cucremsr mo- 1 | Vmeercs 1M Ha NPEANPHATHH OTBETCTBEHHOE JIMIIO 3a arTe-
BEePKH ¥  aTTEeCTallUuH CTaIlMIO ¥ OBEPKY 000PYIOBaHNS H HHCTPYMEHTOB
KOHTPOJIBHO-THaTHOCTH- 2 | Mmeercs mu Ha IpeANPUSTHA Ipad¥K ITOBEPKH M aTTECTALlHU
YeCcKOro 000pyAOBaHUS 000pyIOBaHUSI 1 HHCTPYMEHTOB
1 M3MCPUTCIIbHBIX MHCT- 3 Kax pacnpeneneHa OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE IPO-
PYMCHTOB BEJICHUE IIPOLIENYp aTTECTALMU U ITOBEPKH
Hanuune  ycraHoBieH- 1 | Kaxum 00pa3oM ycTaHaBINBAETCS MOTPEOHOCTD B TEXHOJIOTH-
HOTO Iopsaka oOparie- 9eCKOM 000pYIOBaHHH, OCHACTKE, HHCTPYMEHTaX
HUS obopynosanust | 2 | Kak u rie XpaHuTcsi KOHTPOJIBHO-AMATHOCTHYECKOE 060py10-
OCHACTKH M HHCTPYMEH- BaHUE W HHCTPYMEHTHI
TOB (MHCTPYKUMH, Xyp- 3 Kak pacripezeneHa oTBETCTBEHHOCTb 3a XpaHEHHE U 3KCILTya-
HaJbl ¥ T.1.) TaIHIo 000PYI0BaHNS U HHCTPYMEHTOB

4 | Kak peructpupyercs npoueaypsl npremMa-BbIIaun HepcoHary

TIPENPHATHS

3. TpeGoBaHus K 3aKynkaMm 000py10BaHus, 3a14acTeil, MAaTepHAIOB U YCJIyT
Hammame — mponemypst 1 | Kakum oOpa3oM ocymiecTBisieTcsl Ipoleaypa BbIOOpa ITo-
OLIEHKH M BBEIOOpa IIO- CTaBIIUKOB H CyOIOAPSTINKOB
CTaBIIMKOB, cyonoapsaa- | 2 | Kro sABIsAeTCs OTBETCTBEHHBIM 3a MPOLELYPhI OLEHKHA H BbI-
YHKOB 6opa
3 | B kakux KOoKyMeHTax OTpa)KeHbI TPEOOBAaHMS K MOCTaBIIUKAM
1 NOZPSAINKAM
4 | B kakMX JOKYMEHTAaX OTPaKeHBI TPeOOBaHMS K 3aKylKaM
(ToBapaM u yciyram)
Hanuune  ycraHoBneH- 1 | Kax ocymecTBistieTcs mpoBepKa KauecTBa 3aKylNaeMbIX 3aIda-
HBIX METOJIOB OLIEHKH CTei, MaTepHaIoB U PabOT MOAPSIIHKOB
KayecTBa  3aKymaeMod | 2 | KakuMu JIOKYMEHTaMH YCTaHABIMBACTCS IIOPS/IOK OLEHKH
OPORNYKIHH U yCIYT KayecTBa 3aKyNaeMbIX TOBAPOB H YCIyT
(BXOHOM KOHTPOIIB) 3 Krto siBisieTcs OTBETCTBEHHBIM 32 OCYILIECTBJIEHHUE KOHTPOJIS
KayecTBa 3aKyNaeMbIX TOBAPOB H YCIyT
4 | Kakum 00pa3oM OCYLIECTBIISETCS HM30JALMH, BO3BpaT (M30-

JSIUS, YTHAM3AnuUsl) 3aKyIOK HEKaueCTBEHHBIX 3amdacTedl u
MaTepuaIoB

8




TIponomkenue Tadin. 1.1

2 3 4
VnenTudukanus 1 npo- 1 | Kaxum 006pa3oM perucTpupyercs 3aKyIIeHHas! IPOLYKIHs
CIIE)KMBAEMOCTH 3aKynoK | 2 | Kaxum oOpa3om pacmpezeneHa OTBETCTBEHHOCTH IO TIPOIie-
3arJacTeil 1 MaTepranon Oype HICHTH(UKAIMH W HPOCIEKUBAEMOCTH 3aKYIUICHHOI
MIPOIYKIUH
3 | Kakum 00pa3om OCyIIECTBIISIETCS IPOCIEKUBAEMOCTh HC-
10JIb30BAHNS B IPOM3BO/ICTBE 3aKYIUICHHON ITPOAYKIIUH
4 | Kakum o6pa3om omnpenensiercs MOTPeOHOCTD B 3aKyIKaxX
5 | Hanuune ycTaHOBIIGHHOTO HOpsKa peKIaMalUii ¢ MOCTaB-
[IMKaMH TOBAapOB H YCIIyT
4. TpeGoBaHus K KOHTPOJII0 KAa4eCTBA 0KA3bIBAEMBIX yCJIYT
Hanmaune nponenypst 1 | Kakum oOpa3zoM ocymiecTBIseTCS pETHCTpalus W aHaIu3
PETHCTpaLiy U aHaJIN3a TIpeTeH3Ui
HpeTeH3ui (peknama- 2 | Kro sBisiercss OTBETCTBEHHBIM 33 PETHCTPAIO M aHAIN3
M), %anob U rnoxena- MPETEeH3UIH
HUii KIIMEHTOB 3 Hanyumne ycTaHOBIEHHOrO croco0a perucTpalyy U aHalus3a
peKnamanuii
Hanuuue npouenypst 1 Kakum 00pa3oM OCYIIECTBIISETCS TEKYIIMi ONepalMOHHbII
TEKYIIEro (OIepaloH- KOHTpOJIb Ka4ecTBa
HOT'0) KOHTPOJIS KauecT- 2 Krto npousBoauT Tekyiiunii KOHTPOJIb
Ba BBINOJIHAEMBIX PaboT 3 | Kak dukcupyrorcst pe3yabTaThl TEKYIIETO KOHTPOIS
4 | Hamuume ycCTaHOBJIGHHOTO IOpSAKAa aHANM3a pe3ylbTaToB
TEKyIIETo KOHTPOJIS KAUEeCTBA BBITOIHEHHS TEXHOJNOTHIECKHX
IPOIIECCOB
Hanmaune nponenypst 1 | Kakum o6pa3oM ocymiecTBiseTcs KOHTPOJb KAauecTBa B OT-
KOHTpOJIS Ka4ecTBa HOIIIEHUH TOTOBOH NPOYKINH/YCITyT
BBITIOJTHEHHBIX paboT 2 | B kakux HOKyMEHTaX OTpa)X€Hbl TPeOOBAaHHS M IIOPSIIOK
(BBIXOJTHOW KOHTPOJIb) MIPOBEJICHHS BEIXOIHOTO KOHTPOJIS
3 | Kak pacnpenieneHa OTBETCTBEHHOCTb 33 OCYIIECTBICHHE BBbI-
XOJIHOTO KOHTPOJISt
4 | Kakum 06pa3oM JIOKYMEHTHPYIOTCSI Pe3yJIbTaThl KOHTPOJIS
TpoBepka cooTBeTCTBHS 1 | Hammume mnpouenyp NpPOBEPKH COOTBETCTBHS BHENIHHMH
BHEITHIMH HE3aBHCH- HE3aBHCHMBIMU SKCIIEPTHBIMH OpraHu3anusiMu. Ha cooTset-
MBIMH OpTaHU3alUSIMA CTBHE KakUM TpeOOBaHMAM (CHCTEMaM) OCYLIECTBISETCS
(B T.4. cepTuduKaLus) MPOBEPKA COOTBETCTBUS
2 | Kakumu IDOKyMEHTaMH IIOATBEPXKAACTCS COOTBETCTBUE Tpe-
OOBaHIAM
3 | Kro sBisieTcst OTBETCTBEHHBIM 3a IIPOBEICHHE IPOBEPOK
BHEIIHIMH OpPraHU3aLMsIMH
4 | Hamuune W opraHu3anusi MPOLELYp MPERyNPeIUTEIbHBIX U
KOPPEKTHPYIOLINX MEPOIPHUSITHI
5. TpeodoBaHusi K KBATU(PUKANMI NEPCOHAIA
OpraHn3anus KaapoBoii 1 | Kakum obpa3om Ha NpEINPHUATHH OCYIIECTBISETCS TOAO0D
CITyXOBI KaJIpoB
2 | Kro dopmupyer TpeboBaHuUs K IEPCOHAITY
3 | Umerotcst 1M TOMKHOCTHBIC MHCTPYKIHMHM, IITATHOE paciuca-
HHE
4 Kto siBsieTCSl OTBETCTBEHHBIM 32 MOJ00DP KaJApOB




TIponomxkenue Tabu. 1.1

2 3 4
Hanuune xBanmuduxany- 1 Kaxum 0o6pa3oM ompenensiorcss KBalH(HKAIMOHHEIE TPebo-
OHHBIX TpeOOBaHUIt BaHus K nepconaiy (UTP, cnecapu u 1.11.)
2 | Kak monreprkraercst KBaM(HKanus IepcoHaia
3 | Nmeercs nu nonokeHue (cucreMa) IOBBINICHHS KBaTH(pHKa-
MY [IepCOHaa
Hanuane cucremsl no- 1 VimeeTcst I IOJIOJKEHHE O MOBBIIICHUH KBATH(HKAIUH
BBIIICHUS KBaIU(UKa- 2 | Nmeercs mu MHOWBUIYalNbHBIH IpadWK IOBBINCHHS KBAJIU-
107071 (ukanumn
3 | Kro siBIseTcst OTBETCTBEHHBIM 3a IOBBIIICHNE KBATH(HKAINH
Hanuaue BHyTpeHHEH 1 | Vmeercs nu Ha MpPEeNIPUATHH CUCTEMBI BHYTpEHHell aTTecTa-
CHCTEMBI IOITOTOBKH II1Y, HACTaBHIYECTBA
KaJpoB 2 Imeercs i rpaduk aTTecTanuu
3 | Hamuume u QyHKIMOHHMpPOBAHWE CHCTEMBI CTHMYJIHPOBaHHMS
BHYTPEHHEW CHCTeMbl OOyueHHUS (HACTABHUYECTBA) U IOBBI-
IICHNs KBaTN(UKALIN
6. TpeGoBaHusi K YPOBHIO KauecTBa 00CIy;KUBAHUS KJIHEHTOB aBTOCEPBHCA
Hamane 651ToBBIX 1 VImeercs i CTOSHKA JUIsl aBTOMOOIIEI! KIIMEHTOB
YCIIOBUH TS IIepcoHaa 2 Hanwane ycnmoBuil 1UIst yHOBIETBOPEHHSI OBITOBBIX HYXI
HPEINPUATUS TIepCOHaNA, KIIMEHTOB
KIIMEHTOB 4 OTKpBITOCTh (JOCTYIHOCTB) JUISl KIMEHTOB KOHTPOIS 33 XO-
JIOM BBIIIOJHEHHS paboT
Hanwane HarmsigHOMH 1 | Hammune mHQOPMAIMOHHOTO CTEHA IS KJIMEHTOB
uH(pOpMALHH IS
KIIHeHTOB (PexBH3HTEL, 2 | AxtyambHOCTb MH(OPMALUHU 17151 KJINEHTOB HA CTCHJIE
peKXUM padoThl,
IIpaBuna okazaHust
ycyr, uHpopManus 0o 3 Hanuuue caiita npeanpusTys, akTyalbHOCTh HHPOPMALH
OpraHax 3alluThl IpaB
norpeourenei,
NpeiiCKypaHT LeH | T.J1.)
Hanwane nononsuTeNns- 1 | Hannume KONOJHUTENBHBIX YCIyT
HBIX youyr (kade,
KOMHATa O>KHJaHH,
MarasuH | T.J.)
CobmroneHne 1 Hannuue cneronex sl y nepcoHana, BHEIIHHN BUJ IEpCOHa-
IPOU3BOJCTBEHHOTO 1a
JTHKeTa 2 | Hanwume n npuMeHEHHE YEXJIOB U JP. 3aIUTHBIX IPHCIIOCO0-
JICHUH Ky30Ba, CaJloHa U T.[.
3 | Hammune HeCaHKIMOHUPOBAHHOTO OOIIEHHS HCIIOJTHHUTENEH C
KIIMCHTaMHU
BHeHui Buj 31aHNMH, 1 Buemnuii BuI 31aHMM, NMOMENICHHI M NPOM3BOACTBEHHBIX
TMOMEIIEHUH U Y4acTKOB
IPOU3BOJICTBEHHBIX
YJacTKOB
Hamwaue otnena 1 | Hanuuue nepcoHana OTBETCTBEHHOTO 3a pabOTy ¢ KIHCHTAMU
(coTpynHuKa) 1Mo padbote
¢ KIHCHTAMEL 2 | Kro xoHTpompyer paboty oTaena no pabore ¢ KIHSHTaMU
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Tabnwna 1.2 — OreHKa ypOBHS Ka4eCTBa MPEANPHUATHSI TEXHHIECKOTO
cepBuca

CooTBeTcTBHE
TpeOOBaHHUIM
Ne TpeGoBanust (6amm)

312|110

Kon-Bo 6aitoB
CchliKka Ha
[IpUMeYaHue

I'pynna TpedoBanmii 1

1 | TpeGoBanue 1

2 | Tpeboanue 2

Oruer o padore

OTueT T0IHKEH COAePIKaTh:

1. HaumenoBanwue, 11ejb paOdOTHI.

2. 3anonHeHHas tabnuna 1.2 ¢ pe3ynpTataMy OUCHKH YPOBHS KadecTBa
okasanust yciayr o TO u peMOHTa 10 rpynnaM TpeOOBaHUI U eIMHUYHBIM [TOKa-
3aressM (cM. Tabi.1.1)

3. TosiceHus (MpUMeyYaHHs) MO EAMHUYHBIM TOKA3aTENIsAM 110 KOTOPHIM
YCTaHOBJICHO HECOOTBETCTBHE.

4. O60cHOBaHKE MEPONPUSITHII [0 TIOBBIIICHUIO YPOBHS KA4eCTBA YCIIYT.

IpakTuyeckasi padora Ne 2. [IpaBuia oka3anus ycayr no TO u pe-
MOHTY T€XHHKH, IPaBa U 005I3aHHOCTH CTOPOH

OCHOBHBIM JOKYMEHTOM DPErIaMEHTHPYIOIIMM oOKa3aHue yciayr mo TO u
PEMOHTA TPaHCIIOPTHBIX cpeAcTB siBisiercs [locranoBnenue IlpaButenscTBa PO
ot 11 ampens 2001r Ne 290 «O06 yTBep KIeHHH MTPaBHI OKa3aHUS yCIYT (BBIIOJI-
HeHHs paboT) MO TEXHUYIECKOMY OOCITY)XHBAaHHIO M PEMOHTY aBTOMOTOTpAaHC-
MOPTHEIX CpelcTBY. [laHHBIe TIpaBuIIa pa3padOTaHbl B COOTBETCTBUH CO CTAThEH
38 3akona P® «O 3amuTe npaB MoTpeOUTENICH» B PETIaMEHTHPYIOT OCHOBHBIC
MOJIOXKCHUS 3aKOHA MPUMEHHTENBHO K OKa3zaHMio yciayr mo TO u peMoHTa
TPAHCHOPTHBIX CPEJICTB.

Heab padoThl: n3yunTh nosioxkenus [Ipaswi okazanus ycryr o TO u pe-
MOHTA; CHCTeMaTH3UpoBaTh TpeboBaHus [IpaBu, mpaB 1 00sI3aHHOCTEH CTOPOH
npu okazaHuu ycuyr o TO u peMOHTa; H3YYNUTh OTBETCTBEHHOCTH CTOPOH NIPH
BBINTOJIHEHUH YCIIYT; HAYYUTHCS MPOU3BOINTE aHATIN3 IEHCTBHI CTOPOH U MEPO-
NPUATHH 110 TPUBEJCHUIO B COOTBETCTBUE yCiIyr TpeGoBaHusM [IpaBuit; n3ydurs
nepeyeHb TPeOOBAHUN K MCIIOJIHUTEINIO; TpeOOBaHMS K COEPKAHUIO JOKyMEH-
TalUU 10 BBINOJIHEHUIO YCIIYT.
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PexomeHnayemas inTeparypa

1. TlocranoBnenue IIpaBurensctBa P® ot 11.04.2001 N 290 (pen. ot
31.01.2017) "OO6 yrBepxaenun IIpaBui okazaHus yCIyr (BBINOJHEHHS padoT)
[0 TEXHHYECKOMY OOCIY)XMBAaHMIO ¥ PEMOHTY aBTOMOTOTPAHCHOPTHBIX
cpenctB" [Dnekrponuslii pecypc]. - Pexxum moctyma: http://www.consultant.ru/
document/cons_doc_LAW_31220/

2. OpraHuzanms CepBHCHOTO OOCITY)KHBAaHHS JIETKOBBIX aBTOMOOWICH:
VYuebnoe mocodue / Casua E.JI., bonbac M.M., Cait A.C; Ilox pexn. EJI. CaBu-
ga- M.: HUL] UH®PA-M, Hos. 3nanwne, 2016. - 160 c.: 60x90 1/16. - (Bsicmee
oopazosanue) (Ilepemiér) ISBN 978-5-16-005681-4. O5C - «udpa-M».

3agaHue K NpaKTHYecKoil padore

1. N3y4nTh: 00SI3aHHOCTH MCIIOJIHUTEIS 110 TIPEJOCTABICHHUIO CBEACHUI 00
OpraHM3aIH HCIIOJIHUTEIE; MepeueHb HHPopMalms 00 OKa3bIBAEMBIX YCIyrax
(epeveHb U GOpMBI PabOT; HAMMEHOBAHUE CTaHIAPTOB M TpeOOBaHU K pado-
TaM; CBEJCHUS O MOJATBEPKACHUH; HHPOPMAIIMIO O IIEHaX Ha YCIYTH M 3a4acTH;
rapaHTHH; CPOKHM BBINOJHEHUsT PadOT; UACHTU(UKALUS HCIIOJHHUTENST U JIp.);
nepeueHb MHPOPMAIHU, IPEJIOCTABIISIEMO TTOCIIe BBIOJIHEHHs paboThl (paBu-
JIa ¥ YCJIOBHSI MCIIOJIb30BAHUsI PE3yabTaTOB YCIYIU; O CPOKE CIY>KOBI U MOCHe -
CTBHSI HEBBITIOJIHEHHS PEKOMEHIAIMH UCTIOTHUTEIIS).

2. Vzyunts hopMbl 3asBOK Ha OKa3aHHE YCIYTH, 3aKJIIOYEHHUE JIOTOBOpa Ha
ycnyru. CozmepkaHue JOroBopa (3aka3-Hapsaa, KBUTAHIWMU W Jp.) HA YCIYTH,
nepedeHb HeoOXoMMOoi nH(popManuy. AKT IpreMa repeiadn, ero coJiep kaHue;

3. V3y4nTh NOPSIOK ONpPEIETICHUs] M COTTIACOBAHUS LIEHBI YCIIYTH, JIOTOJI-
HUTEJIBHBIE YCIIYTH;

4. KauecTBO M COOTBETCTBHE OKAa3bIBAEMBIX YCIIYT, MPaBO MOTpeOHTEINs
MPOBEPSITh XOJ] ¥ KAUeCTBO BBIMOJIHAEMBIX padoT, BbIaua 00BEKTa YCIYrd OCIIe
€e 3aBeplIeHHs, IPOBEpKa KauecTBa U COAEPIKAHUS YCIYTH.

5. 3HaTh OTBETCTBEHHOCTh CTOPOH, B T.4.: JACHCTBHUSI CTOPOH IPH BO3HHK-
HOBEHHsI Pa3HOINIACHI 1O TPOU3BEIEHHOW YCIyre; OTBETCTBEHHOCTh HCIIOIHU-
Teqsl, TApaHTUHHBIN CPOK; YCTPAaHEHUE HEOCTATKOB YCIIYTH.

Otuer o paGore

OTueT JOKEH COAePIKaTh:

1. HammeHnoBanwue, 1ieib padOTHI.

2. 3amosHuth Tabmiy «IIpaBa u 0OSI3aHHOCTH CTOPOH IPH OKA3aHHH yC-
ayr o TO u Py. Tabnuma BeImoHAETCS B CBOOOAHOM (popMe — peKOMEHIYEMBIi
¢dopmar Tabmuubel coctouT U3 4-x cronbroB: 1.O0s3aHHOCTH WCIIOIHUTEIIS;
2.IlpaBa ncnionmaurens; 3.06s3anHOCTH ToTpeduTens; 4.IIpaBa noTpeGures.

Jnst kaxa0ro cTosdna TabiuIpl peKOMEHAYETCsl UCIIOIb30BaHHE OT/EIb-
HOH cTpaHMIBI paboueil TeTpaau.

3. IlpousBectn pazbop (aHanM3) NMPaKTUYECKOH KOH(MIMKTHOH CHUTyalluu
MEXy MOTpeOuTeNIeM 1 HCIIOJIHUTENEM, CBI3aHHON ¢ okazaHueM yciyr o TO u
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pemoHTa. McxonHple naHHBIC KOH(IMKTHOW CHTyallMH 3amaloTcs NperojaBaTe-
JeM UHIMBUIYalbHO. B 0TYeTe KpaTKo OTpasHTh CYIIHOCTh CHTYaLlUH, IPEIo-
JKHUTH JCHCTBHSA MO YPETYIUPOBAHUIO U MEPONPHUATHS MO MPEIOTBPALICHHIO 110-
JOOHBIX KOH(DJIMKTHBIX CUTYaIHH.

JlaGopaTopHo-npakTHyeckas padora Ne 3. Oprann3anusi HHTePaKTHBHOM
NMPHEMKH TPAHCIIOPTHBIX CPEACTB HA NPEeANPUSITHN TEXHHYECKOI0 CEpBHUCA

KagectBo ycayr mo TO u peMOHTa MalIMH BO MHOI'OM 3aBHCHUT HE TOJIBKO
OT KayecTBa BEITIONIHEHMS CAMUX TEXHOJIOTHIECKUX mporieccoB TO u peMoHTa,
HO W B 3HAYUTENIFHOW CTETIEHU OT COOTBETCTBHS YCIYT TpeOOBaHHAM MOTPEOH-
Tesl M0 UX COAEPKAaHMI0O M KadecTBY. Bce 3TO ompenensercs opraHu3anuei
mpoIiecca 3aKII0YeHHs JOroBopa (3asBKH) MEXIY MOTPeOUTEeNIeM W UCTIOHUTE-
JIeM, Ka4eCTBOM ITPHEMKH aBTOMOOWJISI B CEPBHC M BBIIAYU MOTPEOUTEIIO MOCTC
BBITTOJIHEHHS YCIYT.

OCHOBHBIM JOKYMEHTOM pPErIaMEHTHPYIOIMM oOKa3aHue yciayr no TO u
PEMOHTY TpaHCHOPTHBIX cpencTB sABiseTcs [locranosnenue [IpaBurenscrea PO
ot 11 anpens 2001t Ne 290 O6 yTBepk IeHUU MPaBUI OKa3aHHUS YCIYT (BBIMOJ-
HeHusl paboT) MO0 TEXHUYECKOMY OOCIY)KMBAHHMIO U PEMOHTY aBTOMOTOTpPAHC-
MOPTHBIX cpeACTB. [laHHBIE NpaBmia pa3paboTaHBl B COOTBETCTBHU CO CTaTheH
38 3akona P® «O 3amuTe npaB MoTpeOUTENICH» W PETIAMEHTHPYIOT OCHOBHBIC
MOJIO)KEHUSI 3aKOHa MPUMEHMUTEIBHO K OKazaHuio yciayr mo TO u peMoHTy
TpaHCcHOpTHBIX cpelcTB. IIpu 3TroM B PO oTcyTcTBYET €auHasi perjiaMeHTUpO-
BaHHas MPOLEAypa MPUEMKH BBIJAYH U OTCYTCTBYET €IHHOOOpa3Has JOKyMEH-
Tauusl.

Heas paGoThl: cCHCTEMaTH3UPOBATh 3HAHUS MO TPEOOBAHUAM K 3aKITIOUE-
HUIO IOTOBOPOB (3as1BOK) Ha BBIOIHEHHUE yciyT 1o TO u peMOHTY B T.4. B COOT-
BETCTBHH ¢ mojoxeHusmu [Ipasun okazanus ycayr mo TO m peMOHTY; O3HaKo-
MUTBCA C Pa3IMIHBIME GOpMaMu U 00pa3aMu JOKYMEHTAIHH 110 0(hOPMIICHHIO
yeayr o TO u peMoHTY, B T.4.: (hOPMBI JOTOBOPOB, 3asBOK, aKTOB IpHeMa-
nepeaayn; 3aKa3-HapslIoB;, AaKTOB BBIIOJHEHHBIX pabOT M T.A.; MPHOOpPECTH
MPaKTUYECKAE HABBIKH MO O(QOPMIICHHIO JOTOBOPOB (33aBOK) M BBIOJIHECHUIO
MPOIETypPhl WHTEPAKTUBHON MPEMKH-BBIIAYN C OPOPMICHHEM COOTBETCTBYIO-
el JOKyMeHTaluu.

Pexomenayemasi iuteparypa

1. TlocranoBnenue IIpaBurensctBa P® ot 11.04.2001 N 290 (pen. ot
31.01.2017) "O6 yrBepxnenun IlpaBuin okazaHusi yciayr (BBITOJHEHHS padoT)
N0 TEXHUYECKOMY OOCIY)KMBAHHIO M PEMOHTY aBTOMOTOTPAaHCHOPTHBIX
cpenctB" [DnektpoHHbId pecype]. - Pexxum moctyma: http://www.consultant.ru/
document/ cons_doc_LAW _31220/

2. Opranmzanus CEpBUCHOTO OOCITYy)KHBaHHS JIETKOBBIX aBTOMOOMIICH:
VYuebnoe nocobue / CaBuu E.JI., bonbac M.M., Caii A.C; Ilox pen. E.JI. CaBu-
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ga- M.: HUL] MTH®PA-M, Hos. 3nanne, 2016. - 160 c.: 60x90 1/16. - (Bsicmee
obpazosanue) (Ilepermér) ISBN 978-5-16-005681-4. 5C - «udpa-M».

MarepuajbHO-TeXHUYeCKoe o0ecneyeHue:

1. Jlaboparopus kadenpst H u PM (H-113), nocter o6opynoBaHHble 2-
CTOCUHBIM IIOJLEMHUKOM U CMOTPOBOH SIMOM.

2. YHuBepcalbHOE IHAarHOCTHYECKOE CPEICTBO (CKaHEep 3JIEKTPOHHBIX
CUCTEM).

3. JlerkoBoi aBTOMOOMIIb (2-31IT.)

4. Pazparounslii Matepman — o0pasipl JOKYMEHTAIMM Ha BBIOJHCHHE
yeryr o TO u peMoHTY.

3ananue K 1a0opaTopHO-NIpaKTHYecKOii padore

1. N3yuuth mepeueHb M cojeprkaHue MHPOpMaruu oTodpakaeMoil B 10-
roBope (3asBKe) Ha oka3zaHue yciyr mo TO u peMoHTa.

2. U3yunTh mpaBmia TPHUEMKH-BBIAYH TPAHCIOPTHOTO CPENCTBA B pe-
MOHT, 00SI3aHHOCTH MacTepa-TPUEMIIUKA.

3. O3HaKOMHTBECS W U3YYUTH 00pa3Ibl JOKYMEHTANH, 0(OPMIIEMOH TIPU
BEITTOTHEHNH yeayT 1o TO u peMoHTa.

4. M3y4nuts TpeOOBaHUS K MPUCMKE-BbIIade aBTOMOOWIISI B CEPBHC, IPOM3-
BECTH OCMOTpP aBTOMOOMIIS, OPOPMHUTH 3asIBKY (IOrOBOP) U aKT MpHeMa mepe/a-
YH.

5. Odopmurs otuer.

OTuer o paGore

Otyer 0IKEeH CoIepIKaTh:

1. HaumeHnoBanwue, 1ieip pabOTHI.

2. U3noxute nepedyeHb MH(pOpMALMK M TPEOOBAHUS, MPEIAbSBISIEMbIE K
3asBKe (JIOTOBOPY) Ha BBINOIHEHHE ycuayT 1o TO u peMOHTY, TpeOOBaHUS K BBI-
MTOJTHEHUIO KOHTPOJIBHO-TUATHOCTHYECKUX PadOT MpH MpHEeMKe-BhIIave.

3. Odopmuts 3asBKy (10roBop) Ha BbINOJIHEHHE yCiIyT 1o TO u peMoHTY.
OdopMuTh aKT NpueMa-Tnepeaadn.

4. Ha ocHoBanum 3asBKM 0()OPMHTH 3aKa3-Hapsa Ha BBIIOJIHEHHE padoT, ¢
odopMmileHHEM pa3jiena PeKOMEHJAIMH M TapaHTHUHHBIX 00s3aTeNIbCTB MO BbI-
MIOJTHEHHBIM yCIIyTaM.
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JlaGopaTropHo-npakTuYeckas padora 4. OpraHu3zauusi BXOJHOT0 KOHTPOJIsI
Ka4ecTBa 3aMacHbIX YacTeil 1 MaTepUaJIOB, BXOJHO! KOHTPOJIb Ka4yecTBa

yeiIyr

KauectBo yciayr mo TO u peMOHTYy MallMH B 3HAYUTENBbHOW CTETCHH
OIpeNeNaeTcsl COOTBETCTBHEM HCIIOIb3yeMOIl B IMPOU3BOACTBE 3aKyMJICHHOU
MPOAYKIMM: 3alacHBIX 4YacTell M PacXoJHBIX MaTepuayoB. [[nd ycTaHOBIEHMs
COOTBETCTBHS 3aKYIUICHHOW MPOXYKIUH B IIPOU3BOJICTBE NPUMEHSIETCSI BXOJHOM
KOHTPOJIb WITH BepuuKanus (BeprudUKaius - OITBEPXKICHIE HA OCHOBE MPE-
CTaBJICHUsI OOBEKTUBHBIX CBUJETEIBCTB TOTO, YTO YCTAHOBJICHHbIE TPEOOBaHUS
OBUIH BBITIOJIHCHBI).

OcHoBHBIC TPeOOBaHUS K OPTaHU3AINH, TOPSIKY MPOBEACHHS U 0HOpM-
JICHUIO Pe3yIbTaTOB BEpU(UKAIIMN 3aKyIJICHHON MPOIYKINH, TOCTYIAIOIEH OT
MOCTABIIHKA K OTPEOUTEI0 YCTAHOBICHBI MeXTrocy1apcTBEHHBIM CTaHAAPTOM
I'OCT 24297-2013 Bepudukauus 3akymieHHOW mpoxykuuu. OpraHuzanus
MPOBEJCHUST U METO/IbI KOHTPOJISL.

Heab padoTbi:

- 3HaTh LeJb MPOBEPKH COOTBETCTBHS KauecTBa MPOAYKIUH YCTaHOBJIEH-
HBIM TpeOOBaHMAM U MPEAYIPEKICHUS 3aITyCcKa B MPOU3BOACTBO MM AKCILIya-
TalUI0 HECOOTBETCTBYIOWIEH NMPOIYKIIHH;

- N3yunth TpebGOBaHUSA K MEPCOHANY, KOTOPBIH OCYIIECTBISET BXOJHOU
KOHTPOJIb, NPUBJICYCHHE K BepU(DHUKAINU TPOIYKLIUH CHEIUAINCTOB CTOPOHHUX
OpraHM3aluii Ha JOTOBOPHOW OCHOBE C OIIpEIENECHHEM YCJIOBUI U 00sS3aHHO-
CTeH CTOPOH MO MPOBEACHUIO BepU(PHUKAIIMH IPOAYKIUH,

- Hayuutbcsa onpenensarts mepeueHb MPOAYKIIUH HOJyIexaleil Bepuduka-
IIUHM, KOHTPOJIHUPYEMBIE NapaMeTphl U CBOHCTBA. BO3MOXXHOCTH BKIIIOYATh Tpe-
6GoBaHMS MM YKa3aHHs, OTPaXKAIOIINEe 0COOEHHOCTH KOHKPETHON IPOYKIIUH.

- V3yuntp opraHu3zanuio mnpoBeAeHHs BepH(UKAIMK MyTeM CIUIOLIHOTO
WJIN BBIOOPOYHOTO KOHTPOJISL MIIM UCTIBITAaHUHA. BHoB KOHTpPOIS (MCIBITaHUIT) B
3aBUCHMOCTH OT €€ JOCTOBEPHOCTH M JOCTaTOYHOCTH MOXKET BKIIIOYATh B CeOs
M3MEpUTEIbHbIE, BU3YaJIbHbIC H OPTaHOJIENTHIECKAE METO B! BEpH(HUKAIIIH.

- M3yunth nmpuMeHeHHEe M3MEPUTENIbHBIX METOJIOB BepU(HUKALNHU, BHIOOD
CPEICTB KOHTPOJISA U HCTIBITAHHUS;

- M3yunts TpeboBaHMS K OGOPMICHHIO JOKYMEHTALMH IO PE3ylbTaTaM
Bepu(UKAIMK U COCTABICHUS MPETEH3UIl 110 Ka4eCTBY MPOIYKLIUH IOCTABIIH-
KOB H YCJIYT MOJIPSTIHKOB.

Pexomenayemasi iuteparypa

1. Texuonorus peMoHTa MammuH: y4e0. [ cTyneHToB BhIcHI. y4uel. 3aBe-
nenuit/ Ilox pen. E.A. Ilyunna. — M.: Komoc, 2011.-448c.:un — (Accoruanmst
«ArpoobpasoBanuey). bubmuorp.: ¢. 480. IIpeam. ykas.: ¢.481-484.
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2. TOCT 24297-87 BxoaHO#i KOHTPOJIb MpOoAyKund. OCHOBHBIC MOJIOXKE-
HUS  [DyekTpoHHBIA pecypc]. - Pexum mocryma: http://docs.cntd.ru/
document/1200003831

3. TexHonoruu BOCCTaHOBJICHHWS JeTallell MamMH. BoccTaHoBieHWE KO-
JICHYaThIX BaJOB aBTOTpakTOpHbiX JIBC: Meron. ykasanus/ HoBocub. roc. arp.
yH-T; UHXx. uH-T; coct.: B.H. Xpsaun. — HoBocubupck, 2014 — 30c.

4. PyxoBoncTBo mo peMoHTy nBurateneil. Yacts 1. Pa3bopka, ouunctka,
nedexranust. Coct. OO0 «Hayuno-npousBozacteenubiit neHtp TEXCEPBUC)
HoBocubupck, 2002 — 252c.

5. PykoBoacTBo mo pemonty nBurareneir. Yacts 2. COOpka, peryanpoB-
ka, oOkartka, ucmbiTanne. Coct. OOO «Hay4HO-TIPOM3BOICTBEHHBIN IIEHTP
TEXCEPBUC» HoBocubupck, 2002 — 398c.

3ananue K 1a0opaTopHO-NIpaKTHYecKOii padore

B pabote mporerypa BXOJAHOTO KOHTPOJISI Ka4ecTBa U3y4daeTcsl Ha NpuMe-
pe KOHTpOJS KadecTBa KOJIEHYATOrO Bajla JBUTaTelsl BOCCTAHOBJIEHHOTO Ha
NPEANPHUATHH MOJPSIINKA.

1. U3yunth TexHn4eckue TpeOOBaHUS U BOCCTAHOBJICHHOTO KOJECHYATOTO
BaJa.

2. Tlpom3BecTH aHaIN3 TEXHOJOTHYECKOTO IpOIEcca BOCCTAHOBICHHS KO-
JICHYaToOro BaJla W COCTAaBUTh IIEPEUCHb KOHTPOJIUPYEMBIX MapamerpoB H
CBOICTB BaJa.

3. IlpousBecTH BBHIOOp METONOB M CPEICTB KOHTPOJI, pa3paboTaTh mops-
JIOK KOHTPOJISI [IapaMeTPOB U CBOMCTB JieTalu.

4. BBbINOJHUTH KOHTPOJIb KAYeCTBA MapaMeTPoOB ¢ OPOPMIICHUEM pe3yiibTa-
TOB B OTYETE.

5. Craenatp BBIBOZBI IO PE3YJIbTaTaM BXOJHOTO KOHTPOJS KadyecTBa, NpH
BBISIBIIEHHOM HECOOTBETCTBHH O()OPMHTH TPETEH3UIO.

Otuer o paGore

OT4eT T0IHKEH COAEPIKaTh:

1. HawmmeHoBaHue, LIENb PaOOTHI.

2. Odopmurp Tabmumy 4.1 «KypHan BepudHKanuu 3aKyIUIGHHOW IIpO-
JYKIUM» U «AKT 0TO0pa 00pa3uoB 11sl BepU(UKaIN»

Tabmuna 4.1 — Xyphnan BepuduKanny 3aKymiIeHHOH MPOyKINT

Jara Homep Tocras- Haume- Cepru- Bun Macca, Jlara usro- Mecro Jlata 3akio4yeHue o

mocTyn- BaroHa K HOBaHHe uxar yma- napras, TOBJICHHS orGopa orGopa KauecTBe, NOIHCh

JieHust (aBTO- npo- KauecTsa KOBKH HOMEp obpasua obpasua JIHLIA, OTBETCTBEH-

Malm- JYKLHH (macriopr, (BBIGOpKH (BBIGOpKH HOTO 3a Bepr(HKa-
HE1) cepTi- wm Wi w0

dukar u poGhi) oG

T.1.)

1 2 3 4 5 6 7 8 9 10 1
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AKT oT60pa 00pa3noB 11 BepuduKauu

Hacrosmmii akT CBUIETENLCTBYET O TOM, 4TO T. Gb1TH 0TOOPaHBI 06Pa3Lb! (BHIOOPKH WiIH TIPOOBI) I
TPOBENEHNA KOHTPOJISl HITH MCTIBITAHHS H OTIOMOMPOBAHBL.

n U 4ICHOB

2 HaumeHOBaHUE MPOYKLHH

3 Iocrapmmk

4 YenesHonoposkHas (MM MHAS) HAKJIAHAS cuer N

5 Barow (aBTomammna) N T.

6 Jlata noCTyIICHHs IPOJYKIMU HA CKIIajl r.

7 Konnyecreo (Macca), Kr

8 Buj1 ynakosku

9 Homepa MecT, H3 KOTOPBIX 0TOOpaHbI 06pasLbl (BEIOOPKH HIIH IIPOObI)

10 OBpasub! (BHIOOPKH MM TIPOOBI) OTOOPAHbI B COOTBETCTBHH C

11 Crioco6 orGopa 06pa31ioB (BHIGOPOK Mk NPoD), KOMHYECTBO

12 OGpasusl (BbIGOPKH Witk 1IPOGLI) OTOGPAHDI /U1 XPAHEHHUS], ONICYATAHbI M CHAGKEHBI ITUKCTKAMU
(sApAIBIKAMK)

13 OroGpanubie 0Gpasibt (BbIGOPKH MM IPOOBI) JUIsL KOHTPOIIS MJIM MCHbITAHUS B

DaMuIMK U OJINUCH YIIEHOB KOMHCCHH:

3. Pa3zpaboTarth MOPSAIOK KOHTPOJIA, MEPEYCHb KOHTPOJIMPYEMBIX IIapa-
METPOB C BBIOOPOM CPEACTB KOPOJIS (M3MEPHUTEIILHBIX MPHOOPOB U MHCTPYMEH-
TOB). Pe3ysbTaThl 3aM0HUTE B TA0IUIly 4.2.

Ta6muua 4.2 — IlepeyeHb KOHTPOJIUPYEMBIX MTAPaMETPOB.

Ne KonTtponupyemsiit Meton KOHTpOJIS CpencTBa KOHTPOJIS
ILIL nmapameTp

4. TIpousBecTy KOHTPOJIb ITAPAMETPOB IETalld, JaHHbIE OPOPMHUTH B Ta0-
muiy 4.3, caenaTth BHIBOJBI O COOTBETCTBUH TPEOOBaHMSM.

Tabnuna 4.3 — Pe3yabpTaThl KOHTPOJIS TAPAMETPOB JIETAIH

Hopmanpuseiii | [leficTBu-

KonTponupyemsrit KonTtponupyemas . 3akiroue-
napamerp TIOBEPXHOCTH pasMep (1o | TesbHbIH e
TY) pasmep
1l-as
JuameTp KOpeH- an
HBIX IIIEEK, MM
i 1l-as
HaMeTp IaTyH- an

HBIX HICCK, MM

Ilepennnii xBocTo-

BHK
[ToBepxHOCTH TIOA
Buenue B npus- CATbHUK
Max, MM CpenHue KOpeHHBIE
HIEHKH

3aaHni cadbHUK
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MpoI0JDKeHUE Tabuibl 4.3

1 2 3 4 5
Kopennbix nieex
l-as
2-as
TseprocTs pado-
YHX OBEPXHO- [IlaTyHHBIX meek
cTeit l-as
2-as
XBOCTOBUK
Pagnyc rantenet, KopenHbIx meek
MM [TaTyHHBIX LIEEK
Panunyc kpuBommuna
1-as
2-as

[ITepox0oBaTOCTh MOBEPXHOCTEN |
- KOPEHHBIX IIIeeK
- IIATYHHBIX IIeeK

CocTosiHHEe YIOPHBIX
MOBEPXHOCTEH
MacisiHple KaHajbl

5. CodopmynupoBaTh BBIBOJBI O COOTBETCTBHU HCCIEIYeMOil aeTaiu (BOc-
CTaHOBJICHHOT'O KOJIEHYaTOTO Baja) JUIsS €ro MCIOJIb30BAHUS [IPU TEKYIEM WA
KalmnuTaJbHOM PEMOHTE ABUTATECIIA. le/l BBIABJICHHOM HCCOOTBCTCTBUHN Oq)Op-
MUTB IPETEH3HIO.

JlabopaTopHo-npakTuyeckasi padora NeS. Opranuzauusi KOHTPOJIS Ka-
YecTBa TEXHOJOTHYECKHX MPOLECCOB HA MPEeANPHATHAX TEXHUYECKOro
cepBuca

Opraanzanus KOHTPOJIS KadecTBa TEXHOJOTHYECKUX MPOILECCOB TEXHUYE-
CKOTO OOCITY>KMBaHHS M PEMOHTA SIBISIETCS OJHUM W3 OCHOBHBIX MEPONPUATHI
[0 YHPABICHUIO Ka4eCTBOM IMPOAYKIUH H YCIYT, ONPEACTIIOmMNUM dPPEeKTHB-
HOCTB ¥ KOHKYPEHTOCIIOCOOHOCTD MPEATIPHATHS.

KonTtpomns kauecTBa B TEXHHYECKOM CEPBHCE MAIIMH U 000pyIOBaHUSA CTa-
BHUT CBOEH IENBI0 ONEHKY BOCCTAHOBIICHHSI COOTBETCTBYIOIIMX HX CBOMCTB H
pabounx XapaKTEPHCTUK, PETIAMCHTUPYEMBIX TEXHHYCCKUMH YCIOBUSIMH Ha
PEMOHT WM TeXHHYecKoe oOcimyxuBanue. [Ipu 3ToM HE0OXOAMMO yYUTHIBATH
TEXHUKO-IKOHOMUYECKUE (PaKTOPBI — PaOOTHI JODKHBI POU3BOJUTHCS TIPU OTI-
TUMaJbHBIX TPYJIOBBIX U MaTepUANbHBIX 3aTpaTax Ha MPOU3BOACTBO. Tak, Kaye-
cTBO ycuyr o TO U peMOHTY MOKET OBITh OIICHEHO YPOBHEM BHYTPHUIIPOU3BO -
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CTBEHHOTO Opaka, 00beMOM peKIamMaIiiii (MPeTeH3ui) Ha MPOAYKITUIO HIIH YCITy-
TH, a TaKXKe PEaln3yeMbIMH IUIAHAMH MEPONPHUITHI 1O COBEPIICHCTBOBAHUIO
TEXHOJIOTHYECKHUX IIPOLECCOB M KYJIbTYpHI NMpomu3BoAcTBa. KOHTpoib KauecTBa
YCIYr MO TEXHHYECKOMY CEpBHCY C IMO3MLMUI MOTPEOUTENsl OLIEHMBAETCS IO
YPOBHIO €€ HaJIe)KHOCTH, TPOU3BOIUTEILHOCTH U CTOUMOCTH YCIIYT.

KoHTposip kauecTBa MMeeT pas3iUuHbIe BUABI TEXHUYECKOTO KOHTPOINA, B
T.4. IIO 3TaIly Npolecca NPOU3BOACTBA: BXOJHON, ONIEPALlMOHHBIN, TPUEMOYHBIH;
[0 MOJIHOTE OXBaTa KOHTPOJIEM: CIUIOIIHOW, BBIOOPOYHBIH, HENPEpPBIBHBIN, I1e-
PHOANYECKHI, BHEIIJIAHOBBIN (JICTY4HIt).

Heas pa6orsl: [IprobpeTeHne MpaKkTHUECKUX HABBIKOB OMPEHEICHUS CO-
OTBETCTBHSI NAPaMETPOB, Pa3BUTHE CIIOCOOHOCTEH HCIIONB30BAHHS CPEICTB JiE-
(exTarum neTaneil ¥ KOHTPOJIS WX BOCCTAHOBIICHMS IIPU PEMOHTHBIX paboTax,
pa3paboTka MEpONpHUSTHI IO MOBBIIICHUIO KayecTBa B COOTBETCTBHU C Tpebo-
BaHUSIMH CepTH(HUKAIINH.

Pexomennyemas qureparypa

1. Texnonorust pemoHTa MammuH: y4e0. st cTyJeHTOB BBICHI. y4e0. 3aBe-
neanit/ ITom pen. E.A. Ilyumna. —M.: Koxoc, 2011.-448c.:m1 — (Accoumarus
«ArpoobpazoBanuey). bubmmorp.: c. 480. [Ipenm. ykas.: c.481-484.

2. TOCT 24297-87 BxoaHoi KOHTPOJb MpoAyKiud. OCHOBHBIE MOJIOKE-
Hus [DnekTpoHHbIit pecype] - Pexxum goctyma: http://docs.cntd.ru/document/
1200003831

3. TexHosoruu BOCCTaHOBIICHHMsI JeTaneil MamuH. BoccraHoBneHue Ko-
JIEHYAThIX BajoB aBTOTpakTopHbix J[BC: merton. ykazanus/ HoBocu6. roc. arp.
yH-T; U1k. un-T; coct.: B.H. Xpsuun. — HoBocubupck, 2014 — 30c.

4. PykoBojacTBO 1o peMoHTy aBurateneil. Yactp 1. Pazbopka, oumcrka,
nedekramus. Coct. OO0 «Hayuno-npousBoacreennsiid ientp TEXCEPBUCY
HoBocubupck, 2002 — 252c.

5. PykoBojctBo no pemoHTy asurareneil. Yacts 2. COopka, peryianpos-
ka, oOkarka, mcnbiTanue. Coct. OOO «Hay4HO-IPOM3BOJICTBEHHBIH LEHTP
TEXCEPBUC» HoBocubupck, 2002 — 398c.

MatepuajbHoe ofecriedeHue J1a60paTOPHO-MPAKTHYECKON PadoThI

1. brnok mummaApoB [IBC (4-X NWIMHAPOBEIA ¢ HECHEMHBIMU [IWIHHAPAMH)
C PaCTOYEHHBIMH B PEMOHTHBIN pa3Mep HWINHIPAMH — 21IT.; C PACTOYSHHBIMH U
XOHMHTOBaHHBIMH LMJIMHAPAMH — 21IT.

2. Crenp nist ycraHoBKH (cOOpkH, pazdopku) 610ka mwmHpos JIBC.

3. Meps! anuHBl KOHIEBEIE iockonapatenshsie mo [OCT 9038 ¢ nabo-
pom npunHaexnoctelt Tuna I1K mo 'OCT 4119;

4. Hyrpomep unnukatopusrit mo FOCT 868;

5. taareanupkyas -1 mo T'OCT 166;

6. JInneiika noBepounas 2ki1. no 'OCT8026,
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7. IMosepounas muta 1xi1., mo FOCT 10905;

8. Crotika naaukaropHas CMM no 'OCT10197 ¢ mHIUKaTOpPOM 4acoOBOTO
trna UY-10, 1xm. mo 'OCT 577,

9. Muxkpockon nugposoit DTX-90 ¢ I1K ¢ mporpaMMHBIM 00eCIICUCHHEM.

3aganue K 1260paTOPHO-NPAKTHYECKOI paGoTe

HccnenoBanue kayecTBa BOCCTaHOBIICHUS TWIMHAPOB JIBC BhINONHAETCS B
CIIEAYIOLIEM TIOPSAKE:

1. Biox 1MIMHAPOB OCMOTPETh Ha HalIW4ue JAC(PEKTOB M IMOBPEKACHHM.
[Tpn obHapyxeHHBIX AedeKTax (TpeIUHbI, 00JI0MBI, POOOUHBI, AehOpMaIN)
oImycaTh 10 XapakTepy NPOMCXOXKICHUs, BOSMOXKHBIM NPUYMHAM UX 00pa3oBa-
HUS U pa3MepaMm. Pe3ynbpraTer ocMoTpa 3aHecTr B Tabnmimy 5.1.

2. Ilpou3BecT KOHTPOJIb COCTOSIHHUS NPHBAJIOYHOMN IMOBEPXHOCTH MOA TO-
JIOBKY 0JI0Ka HUIMHAPOB. [Ipon3BecTH KOHTPOIB TNIOCKOCTHOCTH C HCIIOJIb30Ba-
HHEM IUTUTHL, JIMHEHKH U HaOopa [1yrnoB. BrIIBICHHbBIE OTKIOHEHUS 3a()HKCUP O-
BaTh, CHIENATh 3aKIIOYEHHE 00 UX JOIYCTUMOCTH.

3. IlpousBecTH ONEpaMOHHBIH KOHTPOJIb - W3MEPEHUs NapaMeTpoB LH-
JIMHAPOB MOCJIE PACTOYKU Ha PEMOHTHbIH pasmep. [IpousBecTn n3mepeHus na-
paMeTpoB LMIMHIPOB MOCJIE XOHUHIOBaHUs. M3MepeHust Al KaXKI0ro IMJIHH -
pa TpOM3BOIUTH B JABYX IUIOCKOCTAX: «1» - TEpPHeHIUKYISIPHO U «2» -
napajuieNIbHO OCH KOJIEHYaToro Bana. V3MepeHHs 10 BBICOTE IMIIMHAPA MPOU3-
BECTH B 5-TH IUIOCKOCTSIX: «a» - B BEPXHEH 4acTH LUIMHAPA; «O» - Ha paccTos-
HUK 20MM OT BEPXHETO TOPLA; «B» - Ha pacCTOSHUH 40MM OT BEpXHEro TOpIa;
«r» - Ha paccTosHUM 60MM OT TOpLA; «I» - y HIDKHEro Topua LWInHApa. Pe-
3yJbTaThl K3MEPECHUH 3aHECTH B TaOJIHILY.

4. ComocTaBUTh M3MEPEHHBIE 3HAUCHUS MAPAMETPOB IIMIMHAPOB C TEXHU-
YeCKMMH TpeOOBaHUSAMHU (pa3Mep, OBAIBHOCTb, KOHYCHOCTb) M IPOM3BECTH
OLIEHKY KayecTBa PaCTOYKH LIJIMHIPOB C yYETOM IPHUITYCKOB Ha XOHUHIOBaHHE.

5. TIpousBecTH HcCCiEOBaHUE MHUKPOIPO(QHIS ITOBEPXHOCTH IOCIE pac-
TOYKH ¥ XOHMHTOBAHMSI C MCIIOJIb30BaHHEM IU(GPOBOro MUKpockoma. [Iponsse-
CTH OLIEHKY KadecTBa pabovell MOBEPXHOCTH LWJIMHIPOB MOCIE XOHHHTOBaHUS
(M3MepUTD 1Iar ¥ yroj HAaKJIOHA PUCOK XOHMHTOBAHUS).

6. Crenath 3aKIIFOYCHUE O COOTBETCTBHHU Ka4eCTBa BBIIIOJIHEHHS POMEXKY-
TOYHOW OINepaliy — PacTOYKH M OKOHYATENBbHOH 00pabOoTKU (XOHMHTOBaHHM).
[Tpyn BBHISIBIEHHOM HECOOTBETCTBHHM CJIENIAaTh 3aKIIOYEHHE O BOSMOXKHBIX IPHYH-
Hax ¥ MEPONPHSTHUS 110 yCTPAHEHUIO HECOOTBETCTBHUI.

Otuer o paGore

OTueT MOMKEH CONCPIKATh:

1. HammeHoBaHue, LIENb PaOOTHI.

2. OmmcaHue Pe3yNETATOB OCMOTpa (OPraHONENTHYCCKUX HCCIICTOBAHMIA)
OJIOKa IWJIMHIPOB C yYKAa3aHWEM BBISBICHHBIX JeQEeKTOB U moBpexacHuid. Cre-
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JaTh BBIBOJ O MPOHMCXOXACHUH Ae()EKTOB, NX IOMYCTUMOCTH M YCTPAaHUMOCTH
TePEeKTOB.

3. Crenath 3CKH3 CXEMBI U3MEPEHHS IIOCKOCTHOCTH ITOBEPXHOCTH OJ0Ka
UIMHAPOB (puc. 5.1), pe3ynbTaThl U3MEPEHUI IUIOCKOCTHOCTU IOBEPXHOCTH
noa I'BL] yka3aTe HEMOCPEACTBEHHO Ha 3CKU3€ B METax UX udMepeHuil. M3zmepe-
HUSI IPOU3BECTU B 5-TH IIOCKOCTAX corylacHO cxeMme. CienaTh BBIBOA O COOT-
BETCTBHH, NIPH HAJIMYUH OTKIOHEHH NPHHATH PELICHHE O PEMOHTOIIPUIOAHOCTH
U crIoco0€e BOCCTaHOBJICHHUS.

5 4
—— ==

CNANC>T N
NN T

Puc.5.1. Cxema u3MepeHust OTKJIOHCHHS TUIOCKOCTHOCTH OJioka numuaapos IBC

(3]
(3]

(V5]
(¥

£22 2=

L

4. TlpousBecTH HACTPOWKY H3MEPHUTEIILHBIX MPUOOPOB (HYTPOMEPOB) C
CHUIIOJIb30BAaHUEM IIOCKOKOHIIEBBIX MEp W MPOU3BECTH M3MEPCHHUS MapaMeTpOB
IIIMHAPOB B 2-X TUIOCKOCTSX U 5-TH CEUSHHIX COTIIACHO CXEMEBI Ha puc. 5.2.

PesynbraTh! 11 BceX IMIMHAPOB 3aHECTH B Ta6nm_{y‘ 5.1.

2 A D A

0 0

AN
Sl

i
: B
1 i
1 !
T : r
I L L I
Z ;
Puc.5.2. Cxema u3mepeHus mapaMeTpoB IIHHAPOB Ostoka JIBC
Tabmuna 5.1 — Pe3ynpTaTsl 13MepeHus NapaMeTpoB IHIHHAPOB
Humaagp Ne
W3MepeHHble 3HaYeHUs, MM MakcumainbHble OTKIIOHE- [Tapametper | Ilpum.
HUS, MM no TY, Mmm
a | 6 | B | r | n | OpampHocts | KonycHocTs
1-1
2-2
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5. Tlo pesynbpraTaM H3MEpEeHHH OIPENEeNUTh OTKJIOHEHHS NUameTpa LH-
JUHIPA U TIOTPEITHOCTH (OPMBI (OBaJBHOCTD M KOHYCHOCTE). JlaTh 3aKiIfoueHue
0 COOTBETCTBHH. IIpH BBIIBICHHOM HECOOTBETCTBUM CHENATH AHAIU3 NPHYUH
Opaka M NpeaIoKUTh MEPOIIPHUATHS 10 MOBBIILICHNUIO KaYeCTBAa TEXHOJIOTHUECKO-
Tro nmpouecca BOCCTAaHOBJICHU HUJTUHAPOB.

6. IlpomsBectn wuccnenoBaHHs MHKPONPO(WIIS MOBEPXHOCTH LWJIMHIpPA
MOCJIE XOHWHI'OBaHMs, NMPOWU3BECTH W3MEPEHUs Iara M YIJoB HaKJIOHA PHUCOK
XOHHMHI'OBaHUWA, CACIATh BBIBOJ O KaAYCCTBC 06pa60T1<1/1 C YUCTOM €€ BJIMAHUSA Ha
HaJACKHOCTh HUJIUHIPOB.

7. Cnenath o0mmKe BEIBOABI IO Pe3yabTaTaM OLIEHKH KadecTBa BOCCTAHOB-
JIeHWs UWIMHAPOB HA PEMOHTHBIA pa3Mep W COOTBETCTBUS TEXHOJOTHYECKOTO
nporecca TpeOboBaHUAM cepTUduKanuy. [IpeiokuTs MEpONPHATHS 10 TOBbI-

HICHUK KadyeCTBa TEXHOJJOTHYCCKOI'O Hpouecca BOCCTAHOBJICHUS LII/IJ'II/IHZ[pOB
JIBC.
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CocraButenmu.  Mansimko Anekcauap AdaHacheBHY
Konopees Poman Bukroposuu
XpsuuH Bukrop Hukomnaesuu
Pribax Muxann BagumupoBud

Opranuzanust GUPMEHHOTO TEXHUYECKOTO
CepBHCA CEIIbCKOXO3AMCTBEHHON TEXHUKHU

Opranusanys KOHTPOJIA Ka4yecTBa TEXHOJIOTHYECKHUX MPOIIECCOB,
HPOLYKLUHU U YCIYT

MCTO,HI/I‘IGCKI/IG YKa3aHuAd
110 BBIITOJTHEHHIO Ha60paTOpHO'HpaKTI/I‘IeCKI/IX pa60T

KommberotepHsiii Habop B.H. XpsHun

TToanucaHo K neyaty ........ 2026 r.
00bém 1,3 yu.-u3m.a dopmar 60x80*1
Tupax 30 sx3. U3a. Ne.... 3aka3 Ne...

OtrneyaTaHo B MUHH-THITOTpaduu MH)XEHEpHOTro HHCTUTYTA
630039, HoBocubupck, yn. Huknruna, 147
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