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ITacnmopTt poHa O1IEHOYHBIX CPEJICTB

Kon xonTpomnu- Haumenosanue
Ne KonTpomupyemsbie pasfens! (TeMbl) TUCITUTUIAHbBI pyeMo# KoMIle- | OlleHOYHOT'O Cpe/I-
/1 TeHIUH (UK ee CTBa
JaCTH)
1 ITousiTHe KayecTBa KaK 00beKTa yIIPaBJIeHHS KosokBuym
Henu wu 3amaum yrpaBieHus kadecTBOM. OCHOBHbIe VK-1 Pedepatst
KOMITOHEeHThI KayecTBa. Heob6X0oaMMOCTh yrpaBjieHUs! Kade- TectupoBanue
CTBOM.
2 HN3mepenue U onieHKa Ka4eCcTBa (KBaJIMMeTPHS) KommokBuym
BBenenue B kBamumetpuio. CocTaBieHre HOMEHKIIATy- JlesioBbIe Urpbl
PBI TTOKa3aTesei kadecTBa. OCHOBHBIE METOIbI OIleHUBaHUS, YK-1 PedepaTbt
npuMeHsieMble B KBamuMeTpuu. ObecriedeHrie KauecTBa U3- TectupoBanue
MepeHui.
3 Mertonb! ynpaBiieHUs Ka4eCTBOM KommokBuym
Krnaccudukaiivis MeTo1oB yripaBiieHHs KaYeCTBOM. HenoBas urpa
[IpuHIMIIBI yIIpaBiieHus: KauecTBOM. MeToibl KOHTPOJIS Ka- VK-1 Kpyrneiii cton
yecTBa. CTaTUCTHUYeCKUe MeTO bl YIIPAB/IeHHs] KaYeCTBOM. Pedepatst
MeTo bl TUTAHUPOBAHMSI KaueCTBa.
4 CucreMsbl ynpaBJjieHHSI KAUeCTBOM Komnoksuym
OBOJTIONIMSI CUCTEM YIIpaBiieHUs kauecTBoM. KoHrern- VK- Kpyrasiii cton
1Mt Bceobiriero ynpasienus: kadectBoM (TQM). Cucrembl Pedepatsl
MeHe/PKMeHTa KayecTBa.
5 HopmaTrnBHO—npaBoBas 0a3a odecnieyeHus: Kage- KomnoksBuym
CTBa Pedeparsi
[TpaBoBbIe OCHOBEI yTIpaBiieHus! KadecTBoM. CTaHzaap- VK-2
TH3aIUs B CHCTEMe yIIpaBiieHHs kauecTBoM. [ToaTBeprke-
HHe COOTBETCTBUSI OOHEKTOB U CUCTeM yIPaBJIeHUs Kade-
CTBOM.
6 JKOHOMHYECKHE aCNeKTHI YIIPAaBJIeHUsI Ka4eCTBOM Komnoksuym
OkoHOMMYecKHe GaKTOPhI YIIpaB/IeHHs KaueCTBOM VK- HenoBas urpa
VYnpasneHue 3aTpataMu Ha obecrieyeHre kauecTBa JKOHO- Pedepatst
Mudeckasi 3pdeKTUBHOCTh YIIPABIIeHHUs] KAYeCTBOM
7 3auer YK-1; YK-2 Bonpocsl




JesoBas (posieBast) urpa
no mucnuiuinHe KBasmiMerpus U ynpasiieHne Ka4eCTBOM

Pazgnien 2 Mi3MepeHue U olleHKa KayeCTBa (KBaJIMMeTPUs])

1 Tema: «OnipeneeHne HOMEHKJIATYPhI NTOKa3aTejied KayecTBa A1 KOHKPeTHHIX 00b-
eKTOB».

2 KoHuenmus vrpbl: IpruobpecTy 3HaHUSI U HaBBIKU 110 peIleHHI0 OJHOW M3 3a7iad KBaJIU-
MeTpHH — OllpejielleHre HOMeHKJIaTyphl [I0Ka3aTesiel KauecTna.

CryneHTHI 1enTCs Ha ABe IPYIIIbI, ONpeAesisiioT 00beKT — BUJI T'OTOBOM IPOAYKIWHU, IS
KOTOPOM JIOJDKHBI OIIpe/iesIuTh HOMEeHKIIaTypy I10Ka3aresiel /Jisl OlleHKY kadecTBa. ['1aBHOe B Urpe
He Ha3bIBaTh BUJ| IPOAYKIINH.

B xoze nenoBoi Urpel CTyJileHTaM HeoOX0/IMMO B 3aBUCMMOCTU OT BUJIa IPOAYKIIUU:

— ollpe[leIUTh HOPMATUBHYIO 0a3y: TeXHWYeCKHe perjlaMeHTHl 110 006si3aTelbHbIM TpeboBa-
HUSIM; JOKYMEHTAIUIO 110 J0OPOBOJIbHBIM TPeOOBaHUSIM;

— OIpeJleJIUTh TOTpeOUTeNbCKUe TpeOOBaHuS;

— Ppa3fennTh BbIOpaHHBIE II0KAa3aTeld 110 OCHOBHBIM TIpyIIIaM IIOKa3aTejledl KayecTBa:
Ha3Ha4yeHUs], 3prOHOMUYECKre, 6e30I1aCHOCTH, 3CTeTUYeCcKre, TPAaHCIIOPTabelbHOCTH, 3KOHOMUYe-
CKHe, 3KOJIOTHYecKue U JIp.

— 060CHOBATh KaXKbli BHIOpAHHBIN [T0Ka3aTeNb B IPYIIIIE;

— OIIpefieJIUTh MeTO/bl, C TIOMOIIIbIO KOTOPBIX MOXKHO IOIY4YUTh 3HaUeHMUs! BbIOPAHHBIX I10-
KazareJiel KauecTBa.

3 Ponu: akcriepTsl B 0071aCTH yIIpaBjieHUs] Ka4eCTBOM.

4 OxunaeMblii (e) pe3ysbTar (bl): CTYJeHTHI JOJDKHBI yrafaTh AJis KAKOTO BUJia IPOAYKINU
Ka>kas rpyIa pa3paborana HOMeHK/IaTypy Iloka3aTeslel KauecTBa

Kpurepuu onenku:

— OIleHKA «OTJIMYHO» BBICTABJISIETCS CTYJIeHTY, eCJIM OH aKTMBHO ydacTBOBal B paboTe Ha
IIPaKTUYeCKOM 3aHITHH, BHeC B pab0Ty IPYIIIbI CBOM BKJIA/L M yrajjajl BU/L IPOAYKIIUY;

— OIleHKAa «XOPOIIO» - HeJJOCTaTOUYHOe y4yacThe B paboTe IPyIIIbI B COOTBETCTBUE C Ollpejie-
JIeHHOM poJiblo, 3aJJaHKe BBIIIOJIHEHO CBOEBPEeMeHHO, HO IIPHUCYTCTBYIOT OLIMOKY WK HeJl0YeThl;

— OlleHKA «YIOBJIETBOPUTEJILHOY» - eCJIM 3aJlaHHe CllaeTCs HeCBOeBPeMeHHO, HOMeHKJIaTypa
1oKazaresiell KaueCTBa He I10JIHAsl; He ollpeieieH BU/I IPOYKIUH.

— OlleHKa «HeYJIOBJIETBOPUTEJILHOY» - He y4acTBOBaJI B paboTe.

Pasnen 2 Mismepenue U orleHKa kKauyecTBa (KBAIUMeTpUS)

1 Tema: «KoMimiekcHasi o1ieHKa 00pa310B MPOLYKITHI.

2 KoHnreniys Urpbl: MpUOOPeCTU 3HAHWS U HABBIKW 10 PeIeHUI0 OHOW M3 3a/iau KBajlu-
MeTPHUH — IIOCTPOEHUI0 OHOTO U3 0O00IIIeHHBIX OKa3aTesiel KayeCcTBa — KOMIUIEKCHOTO.

CTyaeHThI IOTy4at0T IPOTOKOJIBI UCTIBITAHKWM 00Pa3I[0B KOHKPETHOM MPOIYKIIUU U OTIpefie-
JISIFOT C TIOMOIIBIO0 KOMITJIEKCHOM OTIeHKHU JIMVPYIONTHNA oOpasell.

B xopie nenoBo Urpel CTy/leHTaM HEOOXOUMO:

— OTpeJleJTUTh OTHOCUTEJIbHbIe 3HaueHUs TOoKa3aTesied 0OpasioB MPOAYKIIMU C TTOMOIIbIO
nvddepeHIINAIBHOTO MEeTO/a;

— BBICTYIIUTh B POJIM 3KCIEPTOB JIJIs TPOBeJIeHUs] MTPeINIOYTHUTeIbHOM OIleHKH! (paHXKHUpOBa-
HUsI) TTOKa3aTeJiel KaueCTBa 00Pa3IloB MPOIYKIIUU JIPYT Y JIPYTa;

— paccurTath K03GUIIMEeHTbl BeCOMOCTH 10 pe3yJibTaTaM PaHXXHPOBaHUs IOKa3aTesied Ka-
JecTBa.

— IIPOBECTH KOMIUIEKCHYIO OIleHKy O0pasIoB IMPOAYKIMM C IOMOIIbI0O pacueTa CpelHe-
B3BeIIeHHOI'0 IOKa3aTes;




— BBISIBUTh HAWJIYYIIWM 0Opasel] NPOAYKIMU U MPefCTaBUTh ero Mpu 00Cy>KJIeHUU pe3yib-
TaTOB.

3 Pomu: skcriepThl B 001aCTH YIIpaBJIeHHsI KAUeCTBOM.

4 OxxumaeMblii (e) pe3ysbTaT (bl): pe3yJIbTaThl OIIeHKH JIOJDKHBI COOTBETCTBOBATh TOTOBBIM
pe3ysbTaTaM, UMEIOIMMCs y TIperojiaBaTers

Kpurepuu onenku:

— OIIEHKAa «OTJIMYHO» BBICTABIISIETCS CTYZeHTY, eClii OH aKTMBHO y4acTBOBajl B pabore Ha
IIPaKTAYeCKOM 3aHSTHH, IPAaBUJIBHO IIPOBEJI OLleHKY 06pa3IioB IIPOAYKIUY;

— OLlIeHKa «XOpOILIO» - HeOCTaTOYHOe ydacTue B paboTe TpyIbl, 3afjaHUe BBIIIOJHEHO
CBOEBPEMEHHO, HO IIPUCYTCTBYIOT OLIMOKY WM Hel04eThl B IPOMEXXYTOYHBIX pacyeTaxX, KOHEYHbBIN
pe3yJibTaT BepHbIH;

— OIleHKa «Yy[IOBJIETBOPUTEJIbHO» - eClId 3aJlaHhe CHAeTCs HeCBOeBPEMeHHO, UMeTCsH
OIIMOKY B pacyeTax; BepHbIM pe3yJIbTaT JOCTUTHYT II0CIIe IIOBTOPHBIX PaCyeToB.

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He yJacTBOBaJl B paboTe.

Paznen 3 MeTojipl yIipaBjieHUs] KQUeCTBOM

1 Tema: «IIpuMeHeHHe OTHOI0 HJIH HECKOJIBKHUX METOIOB ]ISl pelleHHsI KOHKPeTHBIX
3a7ja4 ynpaBJIeHUsI KaueCTBOM».

2 KoHneniiys Urpsl: MpuoOpecTy 3HAHUSI ¥ HABBIKHU 110 TPUMEHeHUI0 TIPOCThIX CTaTUCTHUYe-
CKMX MEeTO/IOB KOHTPOJISI U YIIpaBJIeH!Usl KaueCTBOM.

CTyneHTHI IeJISITCS Ha IBe TPYIIIbI, ONpellesisiioT APYT ApYyTry npobjemMy KaueCcTBa U KaXk[asi
rpyIa JIOJDKHA BbIOpaTh OJIMH WJIM HECKOJIbKO MPOCTBIX CTATUCTUYECKUX METOOB ISl pellleHus
YKa3aHHOM UM MPO6JIeMBbl.

B xojie nenoBoii Urpsl CTy/IeHTaM HEO0OX0IUMO:

— 00CYJIUTh C MTOMOIIBI0 KAKOTO MeTO/1a WM HeCKOJIbKUX MEeTOII0B MOXKHO PelllUTh yKa3aH-
HYI0 UM Npo0JieMy KadecTBa;

— TpeJIOKUTh pellieHre MpobJieMbl KayecTBa C MOMOIIbIO OJTHOTO WIX HECKOJbKUX IPO-
CTBIX CTAaTUCTUYECKUX METOJIOB;

— MpeJICTaBUTh Pe3ysibTaThl PellieHus TPo0JieMbl B BUJIe ITpe3eHTalluH.

3 Ponu: akcriepTsl B 0071aCTH yIIpaBjieHUs] Ka4eCTBOM.

4 Oxunaembii (e) pe3ysbTaT (bI): CTY/IeHThI HAXOST MpaBUJIbHOE pellieHue mpobieM kade-
CTBA, Pe3yJIbTaTUBHOCTh MPEJIJIOKeHHBIX METOJIOB OTPeJIesISiOT COMTePHUKH.

Kpurepuu onenku:

— OIleHKA «OTJIMYHO» BBICTABJISIETCS CTYJIeHTY, eCJIM OH aKTMBHO ydacTBOBal B paboTe Ha
IIPaKTUYeCKOM 3aHSTHH, BHEC JIeiCTBeHHBIN BKJIaJ] B pellleHre ITPo0JieMbl;

— OIIEHKAa «XOPOIIO» - Yy4acTBOBaJ B paboTe TPYIIbl, HeJJOCTATOYHOE [TOHUMaHue I1pobiie-
MBI;

— OlIeHKA «YOBJIETBOPUTENIbHO» - HEe[JOCTaTOYHOe y4yacThe B paboTe IpyIIIbl, HEIOCTaTOY-
HOe TIOHUMaHNe MeTO/I0B U ITpo0JieMBbl;

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He yJacTBOBaJl B paboTe.

Paznien 6 JxoHOMHUYecKYe acieKThl yIpaBieHUsl Ka4eCTBOM

1 Tema: «Pac4deT 3aTpaT U NoKa3aTejeil JKOHOMUYeCKOH 3(pPeKTUBHOCTHU YIIPaBJIeHHS
Ka4eCTBOM».

2 KoHrnennus urpbl: proOpecTy 3HaHUS M HaBBIKU 110 pacyeTy 3aTpaT U IoKa3aresei 5KOo-
HOMMYECKOH 3pPeKTUBHOCTU yIPaBIeHUs] Ka4eCTBOM)

CrynieHTHI IeITCs Ha JIBe WM TpY IPYIIIBL, IIperofiaBaTesib AaeT OAHO 3a/laHye Ha BCeX I10
KOHKPeTHBIM MeTo/laM YIIpaBJleHHs KaueCTBOM

B xope nienoBoi Urpel CTyJileHTaM Heob6X0IUMO:




— OIpe/ieJIuTh SKOHOMUYeCKHe MToKa3aTellu;

— TI0 TIPUHSTHIM B YIPaBJIeHUHA KAa4YeCTBOM MeTOIMKaM ITPOBECTH pacyeT 3aTpaT Ha BHeJpe-
HUe Ipe/IJI0XKeHHbIX ITperojiaBaTejieM MeTO/I0B;

3 Posu: criellialiiCThI 10 yIIPaBJIeHUIO0 Ka4eCTBOM.

4 OxxumaeMbli (e) pe3ysbTaT (bl): CTY/IeHThI JOJDKHBI IIPEJICTABUTh JIAHHBIE 10 3aTpaTaM M
MEeTOUKY pacuera.

Kpurepumu onenku:

— OIleHKa «OTJIMYHOY» BBICTABJISETCS CTYIEeHTY, eCIM OH aKTUBHO y4aCTBOBajl B paboTe Ha
MIPaKTUYeCKOM 3aHSTHUHM, T0Ka3ajl 3HaHUs U BHeC JIeMCTBEHHBIM BKJIAJl B MPOBefieHHe pacyeTa 3a-
TpaT, MOJTyYrsT BepHbIe JJaHHEIE;

— OIIeHKA «XOpOIIIO» - aKTUBHOE y4acTHhe B paboTe IPyMIlbl, HO HEIOCTaTOYHOe TIOHUMaHUe
MeTO/I0JIOTUU pacyeTa 3aTpaT, OJTy4YrsI BepHble JJaHHbIe C 3aTPyAHEHUsIMU;

— OIIeHKA «YIOBJIETBOPUTEIHHOY» - HEJJOCTATOUYHO Y4YacCTBOBAJl B paboTe TPYMIIbl, HEIOCTa-
TOYHOEe WJIM OIIMOOYHOe TTOHMMaHWe MeTOJIOJIOTUH pacueTa 3aTpar, BepHble JIaHHbIe MOJIyYHII 110-
ciie 06CyXIeHusl pe3yJIbTaToB;

— OIleHKa «Hey/I0BJIeTBOPUTEILHOY - He Y4aCTBOBAJ B paboTe.

OpI‘aHI/ISHHI/Iﬂ KpYyIJjoro CroJjia
I10 TUCIITUILVINHE KBaJII/IMETpI/Iﬂ H yIIpaBJjieHHe Kd49eCTBOM

Pasnen 3 Mertops! yiipaBieHUsI KaueCTBOM

1 Tema: «®PaKkTOpBI MOTHBAIIUH BHICOKOKAUYeCTBEHHOI'0 TPyJAa».

2 KoHnenmus opraHvsanyy Kpyrjoro cToja: NprobpecTy 3HaHUS U HaBBIKU I10 ollpejierie-
HHUIO PAaKTOPOB MOTHUBAIIMM BBICOKOKAYeCTBEHHOT'O TPyZa.

[lenb Kpyryoro crosa — pacKpbITh IIMPOKWM CIEKTP MHEHWH IO BbIOpaHHOM IpoOiieMe C
Pa3HbIX TOYEK 3peHHs, 0OCYIUTh HesICHbIe U CIIOPHble MOMEHTHI, CBSI3aHHbIe C JJAaHHOM Mpo0seMoH,
Y IOCTUYb KOHCEHCYCa.

3aziauel Kpyrjioro CToJja sIBJseTCs MOOMIM3alKs U aKTUBU3AIMsl YYaCTHUKOB Ha pellleHre
aKTyaJIbHBIX ITPO0JIeM MOTUBAIIMU BBICOKOKAUeCTBEHHOTO TPY/Ia.

[Ipu npoBesieHNH KPYIJIOrO CTOJIa 00eCcedrBaroTCs ClleAyIoIIe ero 0COOeHHOCTH:

1. [lepcodrunnipoBaHHOCTh UHGOPMAIMK (YYaCTHUKHU BO BpeMsl JUCKYCCUU BBICKA3bIBAIOT
He OO0IYI0, a IMYHOCTHYIO TOUKY 3peHus. OHa MOXXeT BOBHUKHYThb CIIOHTAHHO Y He JI0 KOHIla TOY-
HO ObITh chopmysrpoBaHa. K nmogobHol nHdopMaluyu Heo6X0AMMO OTHOCUTBCSI 0COOEHHO BIyM-
YMBO, BbIOWpasi KPYIHUIBI I[IEHHOTO M PealuCTAYecKOro, COIOCTaB/ISIi MUX C MHEHUSIMU JIPYTHX
Y4aCTHUKOB (INCKYTaHTOB).

2. ITonmu$poHUYHOCTDL KPYIJIOro CToJIA (B MpoIiecce KPyIyioro CToJjia MOXeT IapUTh JeJI0BOM
IIyM, MHOT'OT'0JIOChe, YTO COOTBETCTBYeT aTMocdepe 3MOIMOHAIbHONW 3aMHTePeCOBAaHHOCTU U WH-
TeJUIeKTyalIbHOro TBopdecTBa. Ho mMeHHO 3TO M 3aTpylHseT paboTy Beayiero (MojiepaTopa) U
y4acTHUKOB. Cpei 3TOr0 MHOTOT'0JIOChSI Be/lyllleMy HeoOXOIUMO «YyIelUThCS» 3a IVIaBHOe, J1aTh
BO3MOXKHOCTb BBICKA3aTbCsl BCEM JKeJIAIoIIUM M TPOJIOJLKaTh MOJJIepXKUBaTh 3TOT GOH, TaK Kak
MMEHHO OH SIBJISIETCS 0COOEHHOCTBIO KPYIJIOTO CTOJIA).

Kpyribiii cTon npefnonaraeT rOTOBHOCTh YYaCTHUKOB K OOCY>KI€HHUIO MPOOJIeMBbI C 1eJIbI0
oripefieJieHUs] BO3MO>KHBIX ITyTel eé pellleHus;

Mertonvka opraHU3alvM U POBefieHUs] «KPYTJIOTo CTOJIa:

I IlogroroBUTENIBLHBIN 3TAll BKIIOYAET:

— BbIOOp MofiepaTopa, KOTOPbIM MOXeT OBbITh JIMOO IperofaBaTelb, JU00 CTy/IeHT, BbIABU-
HYTBIN I'PYIIIION.

— BCTYIIWTeJIbHAs pedb MoJieparopa C BhIOpaHHOW 1Sl 0OCYy>KAeHUs IpobieMoi, KOHCYJIb-
TApPOBaHVe YYaCTHUKOB O IIpaBWJIax IPOBeJleHUs] KPYyIJVIOrO CTOJIa WM IIpaBUJIaX IIOBeJleHUs ero



YYaCTHUKOB.
— M3noxenue MofiepaTopoM 0OOIIMX MPaBUI KOMMYHUKAITUH:
— usberaii obmmx ¢ppas;
— OPUEHTHPYUCS Ha 11eJib (3a7a4y);
— yMeH CIIyIIaTh;
— Oyzib aKTUBeH B becefie;
— OyZIb KpaToK;
— OCYILECTBIISI KOHCTPYKTUBHYIO KPUTHUKY;
— He JIONyCKall OCKOPOUTENIbHBIX 3aMeYaHul B afipec CoOeceIHUKaA.

II TicKyCCHOHHBIN 3Tal COCTOUT U3:

— TIpOBeJleHUs] «MHPOPMAIIMOHHOM aTaKW»: YYaCTHUKU BBICKA3bIBAIOTCS B OIpefeIeHHOM
nopsiike, ornepupysi ybeauTenbHbIMU (aKTaMH, WUIIOCTPUPYIOLIMMH COBpEMEeHHOe COCTOSTHHe
npobsemsbl. Benymiuii omkeH AeHMCTBOBATh TUPEKTUBHO, )KECTKO OTpaHMYMBAsl BO BpeMeHH y4acT-
HUKOB KPYIJIOTO CTOJIA.

— BBICTYIJIEHUS IMCKYTAHTOB U BbISIBIIEHUSI CyIIIECTBYIOIIMX MHEHUIN Ha MOCTaBJIeHHbIE BO-
IIPOCHI, AKIEHTUPOBaHUS BHUMAHUS Ha OpUrHHANbHBbIe uaen. C 1ebio MOJiepXKaHUsl OCTPOTHI
JIMCKYCCHUU peKoMeHTyeTcsi GOpPMYJIMPOBATh JIOMOJIHUTEIbHbIE BOIIPOCHI;

— OTBETOB Ha JIMCKYCCUOHHBIE BOIIPOCHI;

— TOJBeJIeH!s] MOJIepaTOPOM MUHM-UTOTOB T10 BBICTYIUIEHUSIM U AUCKYCCUH: (POPMYIIUPO-
BaHHWEe OCHOBHBIX BBIBOJIOB O NMPUYMHAX U XapaKTepe pa3HOIJIACHUN IO HCCilefyeMou mpobiieme,
criocobax ux MpeojiojieH s, 0 CUCTeMe Mep pellleHUs IAHHOW ITPO0JIeMblI.

[T 3aBepmiaromuii (MMOCTAMCKYCCUOHHBIN) 3Tall BKIIIOYAeT:

— T0JIBeJIeHHe 3aKJII0OUNTeIbHbIX UTOTOB BEJIyIINM;

— BBIPabOTKY peKOMeHAAli WK pellleHn, KOTOPble CTYAEeHThI I0JDKHBI 3aITUCaTh.

Kpurepumn onenku:

— OIleHKa «OTJIMYHO» BBICTABJISIETCS CTYIEHTY, eCJId OH aKTHBHO y4aCTBOBaJl B KPYIJIOM
CTOJie, BHeC JIeMCTBeHHbIN BKJIA/l B pellleHre Ipo0OIieMbl;

— OIleHKa «XOpOIIIO» - y4acThe B paboTe rpymiibl, HeJJOCTATOYHOe TOHUMAaHKe MPobJIeMbl;

— OIleHKAa «YIOBJIETBOPUTEILHO» - HeJIOCTaTOYHOe y4acTBOBasl B paboTe rpymiibl, HEI0CTa-
TOYHOe [TOHUMaHKe MeTO/IOB U NPO0JIeMBbl;

— OIleHKa «Hey/I0BJIeTBOPUTEILHOY - He Y4aCTBOBAJ B paboTe.

Pasnen 4 Cucremsl ynpaBiieHHsI Ka4eCTBOM

1 Tema: «Konnenuus coBpemeHHoi cucreMsl TQM»

2 Konnenmusi opraHu3alvy KpPyIyioro CToia: MpUoOpecTy 3HAHUSI M HABBIKU IO OIpejielie-
HHUIO KOHIIENIMU COBpeMeHHoU cucteMbl TQM.

['maBHOe yciioBHe TIpOBefieHUs! KPYTJIOro CTOJIA 10 IAHHOW TemMe — 3TO TIaTeJIbHas MOATro-
TOBKAa K@XXJIOTO CTy/IeHTa K aKTUBHOMY 0OCYXIeHUIO NpobiieM COBpPeMEHHOI'0 BUEHMS, TOHUMa-
Hus cucteMbl TQM. CryneHTaM HEOOXOJMMO MPOBeCTH 00630p JIUTepaTypPHbIX UCTOYHUKOB U HOP-
MaTHMBHOW JOKyMEHTAI[MH, ONKCHIBAIOIINX M PerjaMeHTHUPYIOIMX CoBpeMeHHYyIo cuctemy TQM.
HeobOxoqumbl 3HAaHUS CTYIEHTOB Iejiel, 3ajlad, KOMIIOHEHTOB, CTPYKTYPHbI, MPo0OJieM BHeApeHUs
TQM, a Taxxe 3HaHUs UcTOpUU 3BoMOIMH cTanaapToB MCO cepuu 9000.

[lenb Kpyryioro crosa — pacKpbITh MIMPOKWM CIEKTP MHEHWM 1o BblOpaHHOW mpobieme c
Pa3HbIX TOYEK 3peHHs, 0OCYIUTh HesICHble U CIIOPHble MOMEHTHI, CBSI3aHHbIe C JJaHHOM Mpo0seMo,
Y JIOCTUYb KOHCEHCYCa.

3ajiauel Kpyrjioro CToJjia SIBJsSeTCs MOOMIM3alls U aKTUBU3AIlMsl YYaCTHUKOB Ha pellleHre
aKTyaJIbHbIX [TPO0JIeM COBPeMeHHOT0 NpeficTaBiieHus cucteMbl TQM.

[Ipu npoBesieHUM KPYIJIOrO CTOJIa 00eCeunBaloTCs ClieAyIoIIre ero 0COOeHHOCTH:

— epcoPUHUIIMPOBAHHOCTb MH(pOpMany (Y4aCTHUKH BO BpeMsl JMCKYCCUM BBICKA3bIBAKOT



He O0Iy10, a IMYHOCTHYIO TOUKY 3peHus. OHa MOXKeT BO3HUKHYTh CIIOHTAHHO M He JI0 KOHIIa TOY-
HO ObITb chopmynpoBaHa. K mogobHo# nHOpMaruyu HeoO6XOAMMO OTHOCUTHCSI OCOOEHHO BIyM-
YUBO, BbIOMpasi KPyIUIbl IIEHHOTO W PeaJMCTUYeCKOro, COMOCTAaBJISIsl UX C MHEHMUSIMU APYTrUX
YYaCTHUKOB (IMCKYTaHTOB).

— NOJIMPOHUYHOCTh KPYTJIOTO CTOJIA (B IpoIlecce KPYyrjoro CTojia MOXeT IapUTh J1eJIOBOM
IIyM, MHOTOT'0JIOChe, YTO COOTBETCTBYeT aTMocdepe 3MOIMOHAIbHONW 3aMHTePeCOBAaHHOCTU U WH-
TeJUIeKTyallbHOro TBopdecTBa. Ho mMeHHO 3TO M 3aTpynHsieT paboTy Benyliero (Mojeparopa) u
y4acTHUKOB. Cpei 3TOr0 MHOTOTr'0JIOChSI Be/lyllleMy HeoOXOIOUMO «YIIelUThCS» 3a IVIaBHOe, JIaTh
BO3MOXXHOCTb BBICKA3aTbCsl BCEM JKeJAIOIIUM U IPOJOJLKATh MOJJIepXXUBaTh 3TOT GOH, TaK Kak
VMMEHHO OH SIBJISIeTCSl 0COOEHHOCTBIO KPYTJIOrO CTOJIA).

— FOTOBHOCTb YYaCTHUKOB K 0OCYXAEHHIO MPOOJieMbl C Ie/Ibl0 OIpeielIeHUs] BO3MOXKHbBIX
MyTel eé pelieHus.

MeToauka opraHu3anyy U NpPoBeieHus1 «KPYyrjaoro CTojia»

I IToAroToBUTEJIBHBIN 3TAll BKIKOYAET:

— BBIOOp MOjiepaTopa, KOTOPLIM MOXeT ObITh JIMOO MperojiaBaresib, MO0 CTy/IeHT, BbIIBU-
HYTBIN IPYIIION.

— BCTyIUTebHAs pedb MOJiepaTopa C BbIOpaHHOMU Jjisi 0OCYy>aeHus pobaemMoi, KOHCYJIIb-
THpPOBaHWE YYAaCTHUKOB O IpaBWJIax IMPOBeJleHUsI KPYIJVIOrO CTOJIA M IpaBWjIaX IIOBeJIeHUs ero
YYaCTHUKOB.

— M3noxenue MofepaTopoM 061MX MTPaBUJI KOMMYHUKAIUK:

— usberai obmmx ¢ppas;

— OpUEHTHPYUCS Ha 1eslb (3a/1auy);

— yMel CIIylaTh;

— Oynb akTUBEH B Oecefie;

— Oy KpaTok;

— OCYIIECTBJISIA KOHCTPYKTHUBHYIO KPDUTHKY;

— He JIOITyCKal OCKOPOUTEeNIbHBIX 3aMeYaHul B afipec cobeceTHUKaA.

II JTuCKyCCHUOHHBIN 3TaIl COCTOUT U3:

— IIpPOBelleHUs] «MHPOPMAIIMOHHOM aTaKW»: YYaCTHUKHU BBICKA3bIBAIOTCS B OIpefeIeHHOM
nopsijike, ornepupysi ybeauTenbHbIMU (daKTaMH, WUIIOCTPUPYIOIMMH COBpPEMEHHOe COCTOsSIHUe
npobsemsl. Benymuii fomkeH AeCTBOBATh IUPEKTUBHO, )KECTKO OTPaHMYMBAsl BO BpeMeHH y4acT-
HUKOB KPYTJIOTO CTOJIA.

— BBICTYIUIEHUS IUCKYTAHTOB U BBISIBIIEHUSI CyIIeCTBYIOIIIMX MHEHUI Ha IIOCTaBJIeHHbIEe BO-
MPOCHI, aKIEHTUPOBaHUS BHUMAHUS HAa OpWUTrHHa/bHble uieu. C 1eblo TMOfjiep>KaHUsl OCTPOTHI
IIMCKYCCHUU peKOMeHJTyeTcs1 GOpPMYJIMPOBATh JIOMOJIHUTEIIbHbIEe BOIIPOCHI;

— OTBETOB Ha JINCKYCCUOHHbIE BOIIPOCHI;

— TMOABeJleH!s] MOJIepaTOPOM MUHM-UTOTOB I10 BBICTYIUIEHUSIM U AUCKYCCUU: POPMYIIUPO-
BaHMe OCHOBHBIX BBIBOJIOB O TMPUYMHAX M XapaKTepe Pa3HOIVIaCHi 10 HCCiegyeMor mpobseme,
criocobax ux MpeojiojieHus], 0 CUCTeMe Mep pellleHUs TaHHOW ITPO0JIeMbl.

[T 3aBepmiarommuii (MOCTAUCKYCCUOHHBIM) 3Tall BKIIIOYAET:

— T0JIBeJIeHHe 3aKJIF0OUNTEeIbHbIX UTOTOB BeJlyIHUM;

— BBIPAaOOTKY peKOMeH/Ialui WK pellieHuH, KOTOpble CTYIeHTbI JOJIKHBI 3aITUCaTh.

Kpurepuu onenku:

— OIleHKa «OTJIMYHO» BBLICTABJIAETCSA CTYAEHTY, eCIM OH aKTUBHO Y4YacTBOBAI B KPYIJIOM
CTOJIe, BHeC JeMCTBeHHbIN BKJIa/l B pellleHre IPoOiieMbl;

— OIleHKa «XOpOIIOo» - y4acTye B paboTe IPyMIIbl, HeIOCTAaTOYHOE [IOHUMaHKe Npo0JeMbl;

— OLIeHKA «YIOBJIETBOPUTEJIBHO» - HeJJOCTaTOYHOe y4aCTBOBAJI B paboTe IPYyIIIbI, HeJOCTa-
TOYHOe TIOHUMaHKe MeTO/I0B U IIPO6JIeMBEl;

— OIleHKa «HeyJI0BJIeTBOPUTEJILHOY - He yJacTBOBaJl B paborte.
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Bompocs! 1 KOJLJIOKBHyMa
no aucouiinHe KBanuMerpus u ynpasiieHHe KaueCTBOM

Pazpnen 1 IlonsaTie KauecTBa Kak 00eKTa YIIPAaBJICHUS:
PaKTOpbl KOHKYPEHTOCIIOCOOHOCTU OpPraHU3allvK;
ACIIeKTEI KauecTBa;
KommnoHeHTbI KauecTBa;
JTarbl 3BOJIIOIUY Ka4ecTBa;
Bunb! yiiep6a, BbI3bIBaeMbIMU Pa3IMYHBIMU PUCKAMU U JIONIOJTHUTEJIbHbIE PACXO/Ib;
Omnpenenenyve cTerieHd pyucka U GpakTophbl, OpeeNisiolye 3Ty CTelleHb.

Pazpen 2. 3amepenue u oljeHKa KayecTBa (KBaJIHMeTPHS):
3a/iauy ¥ MIPUHITUIIBI KBAJIUMETPHH;
BeTBu kBasiumeTpuy;
OOBbexTh U3MepeHus;
H3mepuTenbHbIe MIKAJIbL.
[TokasaTenu kauecTBa U UX GOPMHUPOBAHUE;
['pymimel moka3aresieil Ka4ecTBa OIEHUBAEMOU MTPOAYKIIUU U YCITYT;
HampagsieHue BIUsSHUS ITOKa3aTeslel Ha Ka9eCTBO OO'bEKTOB;
Bribop mepeuHst mokasaresiei, UCIOJIb3yeMbIX B OIEHKE;
Knaccudukaimontelie, orpaHHYUTEIbHBIE W OIIeHOYHbIe TI0Ka3aTell KauyecTBa MpOIyK-

HuddepeHnimanbHast METO]1 OLIeHKHA KayeCTBa MPOIYKIINH;

TexHOnOrHs 3KCIIePTHOU OlIeHKH;

Buibl aKcriepTHBIX O1IeHOK, orpefiesieHre k03¢ duilieHTa BeCOMOCTH 0OBEKTOB;
KomMmmekcHad o1ieHka;

HHTerpasnbHbIi OKa3aTelb KaueCTBa;

O6paboTka 1 oIleHKa COITIaCOBAHHOCTH 3KCIIEPTHBIX CY>KJIeHUN;

[TorpemHocTh M3MepeHui, eIMHCTBO, CXOJIMMOCTh, BOCIIPOM3BOJAMMOCTDb U3MEpPEeHUH;
Y poBHU 1TOBEPOYHOM CXEMBI.

Pa3zpnen 3. MeToab! ynpaBijieHUsI Ka4eCTBOM:
Mertoqb! yripaBieHHs] Ka4eCTBOM U UX KJlaCCUpUKAIHS;
[Tpouiecc peryinmpoBaHUs KayecTBa;
OcHOBHBIE IPUHITUIIBI YTIPABJIEHUS] KAYECTBOM;
PakTOpbl MOTUBALIUU BBICOKOKAUYeCTBEHHOTO TPY/IQ;
Bunibl KOHTPOJIS Ka4ecTBa;
Bb160p KOHTpOJIMpPYyeMbIX TapaMeTpOB;
Opranuzaiiysi CMHCTeMbl KOHTPOJISI B OPTaHU3aITUsIX;
Ciry>x0bI KOHTPOJISI KQUeCTBa;
CeMb MPOCTBIX METOJ/IOB KOHTPOJISI KAYeCTRBa;
CeMb HOBBIX UHCTPYMEHTOB yTIPaBJIeHUs] KAYeCTBOM;
JTanbl BHEAIPeHUs] METOJIOB KOHTPOJIS U yIIPaBJIeHUs] KAYeCTBOM;
3a/1auM IUIAHUPOBAHUSI KaueCTBa;
dopmupoBaHue MOJIUTUKN OpraHM3alii B 06J1aCTh KauecTBa;
Kiaccudukanus puckoB Npou3BoJWTeNIed U MOTpeOuTesiel; CBSI3aHHBIX C KaueCTBOM

MIPOJTYKTOB TPY/la ¥ OKa3aHUS YCIIYT;
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MOI[EJ'IB YAOBJIETBOPEHHOCTHU HOTpe6HTeHEfI, Ka4eCTBEeHHbIe XdPAKTEPUCTUKH.
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Ka4deCTBa.
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Pa3zpnen 4. Cucremsl ynpaBjieHHsI Ka4eCTBOM:
Mopenu ynpapiieHUs] Ka4eCTBOM;
[leTns kauecTBa MPOAYKIIUY;
JTarnbl yrpaBieHUs] KaueCTBOM YCIyTH
Cucrema ¢pakTOpOB, BIIUSIONIMX Ha Ka4eCTBO;
bazoBast KoHIIemIys 1 U1e0JIoTHs BCeobIIero yrpaBieH s KaueCTBOM;
YnpaBieHue ka4eCTBOM Ha BCeX 3Talax >KM3HEHHOTO 1IUKJIa POAYKIUY;
HenpepriBHOe yiyullleHre KauecTBa;
XapaKTepuCTHKa COBPEMEHHbIX CUCTeM MeHe/P)KMeHTa KaueCTBa;
PaspaboTka u BHenpenue, 3pdeKTUBHOCTh GYHKITMOHUPOBAHUS CUCTEM MeHePKMeHTa

Pasnen 5. HopmaTuBHO—TIpaBoBas 0a3a odecrieyeHHsI KayecTBa:
OcCHOBBI TEXHUYECKOTO peryJIMpOBaHMUS;
[TpaBoBBbIe aKThHl 1 HOpMAaTUBHBIE JOKYMEHTHI B 06J1aCTU yIIpaBJleHUs] Ka4eCTBOM;
[lenu ¥ IPUHIIMITBI CTAaHAAPTU3ALIMK B 00J1aCTU yTIpaBJIeHUs] KaueCTBOM;
dopmupoBaHue TpeboBaHKI K 00beKTaM U IpolieccaM yIpaBjieHUs KaueCTBOM;
Bunei, popmbl U cosleprkaHre HOPMAaTUBHOM JIOKYMEHTAIlUU, pa3pabaTbiBaeMoi B opra-

HHU3alHUAX 10 YIIPABJIEHHUIO Ka4eCTBOM;

6
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HpI/IMeHeHI/Ie HOpMaTHBHOﬁ AOKYMeHTAalllU I10 YIIPpAaBJIEHHUIO Ka9eCTBOM B OPI'dHU3AllUIX.

Paspnen 6. DxoHOMHUYeCcKHe aclieKThI yIIpaBJIeHHsA Ka4eCTBOM:
OKOHOMUKA YIIPaBJIeHUs] KA4eCTBOM;
OcHoBHBIE 3KOHOMHYeCKHe (PaKTOPHI yIIpaBIeHUs KaueCTBOM;
Bunbl s3xoHOMUYecKoro 3¢gdekra 0T pe3ysibTaToB yIIpaBIeHUs! Ka4eCTBOM;
Pacder u perynupoBaHye 3aTpar Ha ylpaBjleHUe KaueCTBOM;
MeTozbl KaNbKYJISIUMK 3aTpaT, BU/IbI 3aTparT;
Perynuposanue 3aTpar 110 ynpaBJleHHIO Ka4eCTBOM;
IddexkTrBHOCTL BHeipeHus U pyHKIMoHMpoBaHus CMK;
CrpykTypa 1 BUIBI 3aTpaT Ha Ka4ecTBo.

KpuTepun onenkmu:

- OlleHKA «OTJINYHO» BBICTABJISIETCSI CTYJIeHTY, eCJIi OH aKTMBHO y4aCTBOBaJI B paboTe Ha
IIPAKTUYeCKOM 3aHSATHH, [IOATOTOBWI U CBOEBPEMEHHO IIPeIbsIBUT 3a/laHHe B IMCbMEHHOM BUJIE;

- OlleHKa «XOpOIIO» - HeJJOCTaTOYHOe ydacTve B paboTe, 3a/iaHue ObLIO CIAHO CBOeBpe-

MEHHO;

- OIIeHKa «yOOBJIETBOPUTEIIbHO» - €CJIk 3d/laHre COdaeTCAd HeCBOeBPeMEeHHO,



Temsbl pedepaToB WIH COOOIIEHUI
no aucouiinHe KpanuMerpus u ynpasiieHHe KaueCTBOM

Bup pabotsl: Tembl BEIOMpAIOTCS CTyJeHTaMU CaMOCTOSITEJIbHO C 00s13aTeJIbHOM perucrpa-
Iyell B XypHase npenopaasarens. CTy[eHT NOJ/DKeH BbIOpaTh M3 pa3HbIX pasfielioB [iBe TeMBl: 110
OJIHOM TeMe TrOTOBUTCS pedepaT, 0 JPYroi TeMe — COODIIIeHUe.

Paznen 1 IlonsiTue kKauecTBa Kak 00beKTa YIIPaBJICHHUS:
AcnekTbl kayecTBa (KpoMe Tex, KOTOpPbIe JJaHbl IIperoaBarTeiiem);
OcHOBHBIe 3aKOHBI Pa3BUTHSI OOIIIECTBaA;
3 OCHOBHbBIE DUCKU Ka4eCTBa.

N =

Paznen 2. i3MepeHue 1 onleHKa KayecTBa (KBaJIMMeTPHSI):
1 Curyanus u $opMbl OIIeHKH,
2 TI'pynnbl okasarenei kadeCcTBa OlleHUBaeMOU IPOAYKIIUU U YCIIYT (KpoMe Tex, KOTOpble
JIaHbI TIperofiaBaTesieM);
3 Ilepexop OT nMoTpebUTENbCKUX TPeOOBAHMI K KOHCTPYKTUBHBIM IIapameTpaM (BKJIHO4ast
QFD-ananuz);
4  dakTopsl, BIUSIONIME Ha Ka4eCTBO N3MepeHHH.

Pa3zpnen 3. MeTob! ynnpaBjieHUsI Ka4eCTBOM:
Ponb denoBeka B yripaBjieHUH KaueCTBOM;
[IpeMun kauecTBa;
YestoBeyecknii paKkTOp B CUCTEMe YIIpaBJIeHUsl KaueCTBOM;
[Tpunnunet Y.3. JleMuHra;
Kpy>xku kauecTBa.

U ANWDN =

Paspen 4. Cucremsbl ynipaBjieHUsI KQUeCTBOM:
OBOJTIONMS B3TJISIOB HA yTpaBJieHre KaueCTBOM;
OcnoBonosnoxxuuku (TQM);
®dunocodus [lemunra;
Pynkiuu TQM.

AN -

Pa3zgen 5. HopmaTuBHO—1IpaBoBas 0a3a ob0ecrieyeHHs: KayecTBa:
1 [IpaBoBble aKThl U HOPMaTUBHBIE JOKYMEHTHI B 00JIaCTH YIIpaBJIeHHs KaueCTBOM;
HarmmoHanmbHbIe M MeXXTyHApPOIHbIE CTAaH/IapPThI B 06J1ACTH YIIPABJIeHUs KA4eCTBOM.

Pa3zgen 6. 9xoHOMHYeCKHe aCIIeKTHI yIIPaBJIeHHs KaueCTBOM:
Y C1oBHSI 5KOHOMUYECKH YCIeITHOM JIeITeJIbHOCTH OpraHU3allni;
OcHOBHBIe KaTeropyuy SJKOHOMHUKHU yIIpaBJIeHUs! KaueCTBOM;
OcHOBHBIe TTOKa3aTeIu SJKOHOMHUYEeCKON 3pEeKTUBHOCTH YIIpaBJieHUs KaueCTBOM;
OnTrMu3anus ypoBHs KaueCTBa POAYKTOB TPyAa.

AW DN -

Kpurepuu onenku:

- OlleHKA «OTJIMYHOY» BBICTABIISIETCS CTYIEHTY, ecyid Jokiay (pedepar) oTpaskaeT coBpe-
MeHHOe COCTOSIHMe pacCMaTprBaeMOro BOIIPOCa, IIPYU HAllMCAHUM UCII0/Ib30BaJIMCh COBpeMeHHbIe
VCTOYHUKY MHGOPMAITMU U HA HUX B TeKCTe JeJIaluCh CChUTKHU;

- OLIeHKA «XOPOIIOY ...- ecyiy Jokia] (pedepar) He B IIOJIHOM Mepe OTpaXkaeT COBPeMeHHOe
COCTOSIHME pacCMaTprBaeMOro BOIIPOCa;

- OIleHKa «YJIOBJICTBOPUTENIBHOY ... - TeMa B JIOKJIaJie (pedepare) He pacKphITa.
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Temsl mo AUCIHUILINHEe KBaJII/IMETpI/Iﬂ H yIIpaBJIeHHEe Kd9eCTBOM JII CAMOCTOATEJIBHOT0
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H3y4eHHUs, 10 KOTOPHIM POBOIUTCS YCTHBIN WJIN MHChbMEHHBIN 0IIPoC

PaBJIEJI 1 ITonsiTHe KayecTBa KaK 00beKTa YIIpaBJ/i€HHS:

Bunb! yiiep6a, BbI3bIBaeMbIMU Pa3IMYHBIMU PUCKAMU U JIONIOJTHUTEJIbHbIE PACXO/Ib;
Omnpenenenyve cTerieHd pyucka U GpakTophbl, OpeeNisioliye 3Ty CTelleHb.

Pasnen 2. iamepeHue U olleHKA KauyeCcTBa (KBaJIMMeTPHS):
H3mepuTesibHbIE IIKAJIBL.
Br16op nepeuHst mokasaresei, UCIOJIb3yeMbIX B OlIEHKE;
TexHoorust 3KCIepTHOM OIIeHKH;
[TorpertHocTs U3MepeHu;
EnuHCcTBO, CXOIMMOCTH, BOCIPOM3BOAMMOCTD M3MEpeHUH;
YPOBHU IIOBEPOYHON CXEMBI.

Pa3znen 3. MeTob! ynnpaBjieHUsI Ka4eCTBOM:

PaKTOpbl MOTUBAIIUU BHICOKOKAUY€CTBEHHOI'O TPY/Ia;
Cry>kObl KOHTPOJISI KAYeCTBa;
CeMb MPOCTBHIX METO/IOB KOHTPOJISI KAYeCTBa;
CeMb HOBBIX UHCTPYMEHTOB YIIpaBJIeHHsI KAUeCTBOM;
dopmupoBaHue OJIUTUKU OpraHM3alyi B 001aCTh KauecTBa;
Krnaccudukarivs puckoB mpousBojauTesieid U MoTpebuTesell; CBSI3aHHBIX C KaueCTBOM

IIPOJIYKTOB TPY/Jla ¥ OKa3aHUs YCIIYT.

W N =

4

Ka4eCTBd.

1
2

Pazpnen 4. Cucremsl ynipaB/ieHHsI KQ4eCTBOM:
Mopenu ynpaBieHUs] KaYeCTBOM;
bazoBast koHIIemIus 1 UJIe0JIoTHs BCeobIIero yrpaBieH s KaueCTBOM;
XapaKkTepuCTHKa COBPEMEHHBIX CUCTeM MeHe/P)KMeHTa KaueCTBa;
PazpaboTka u BHenpeHue, 3pPeKTUBHOCTh (PYHKIITMOHUPOBAHUS CUCTEM MeHeKMeHTa

Pa3zgen 5. HopmaTuBHO—IIpaBoBas 0a3a obdecreyeHHs KayecTBa:
[Tenu v NpUHIKIIBI CTaHAAPTU3alMY B 00J1aCTH yIIpaBjIleHUs! Ka4eCTBOM;
Bunel, popmel 1 cosleprkaHre HOPMAaTUBHOM JIOKyMeHTalluY, pa3pabaTbiBaeMo B Opra-

HU3aUX 110 YIIPABJIEHHUIO Ka9eCTBOM;

3
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IIprMeHeHrie HOPMAaTUBHOM TOKYMeHTallWH 110 YIIPaBJIeHUIO Ka4eCTBOM B OpraHU3alvsX.
Pa3zgen 6. OxoHOMHYeCKHe aClIeKTHI YIIPaBJIeHHs KaueCTBOM:

OKOHOMMKA YIIPaBJIeHUs] Ka4eCTBOM;

OcHOBHBIe 5KOHOMHUYECKHe (aKTOPhl yIIPaBIeHUs] KaYeCTBOM;

Pacuer u perynvpoBaHue 3aTpar Ha ylpaBileHHe Ka4eCTBOM;

MeTtoibl KaNbKYJISIIAY 3aTPaT, BUJIBI 3aTPaT.

PerynvpoBaHnue 3aTpar 110 yIIpaBIeHHIO Ka4eCTBOM.

Kputepuu onenkmu:

- OIleHKa «OTJIMYHO» BBICTABJISIeTCSl CTYHEHTY, eClIM OH aKTMBHO y4acTBOBajJ B paboTe Ha
IIPAaKTUYeCKOM 3aHSTUM OTBeYasl Ha [TOCTaBJIeHHbIe BOIIPOCH], B TIOJTHOW Mepe PacKpbIBasi UX CYTh,
7160 MOJITOTOBUJI U CBOEBPEMEHHO ITpeIbsIBWI 33/1aHue B IMCbMEHHOM BUJIE;

- OIleHKa «XOpOUIO» - HeJJOCTaTOYHOe y4yacTue B paboTe, OTBeuyasl Ha I1OCTaBJIeHHbIE eMy
BOIIPOCHI, HO He B IIOJIHOM Mepe PacKphIBasi UX Cofep)kaHue, MO0 3ajilaHue ObLIO CJaHO CBOEBpe-
MEeHHO, HO UMeIOTCSl HellOJIHble OTBeTHI;

- OIleHKa «yJIOBJIETBOPUTEIbHO» - HENPaBWIbHO OTBeYasl Ha I1OCTaBJIeHHble BOIPOCH! WIN
HeCcBOeBPeMeHHO C/lal 3a/laHue.
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KoMILIeKT TecToBBIX 3aaHHH
IUIS1 IIPOBEIeHHSI TEKYIero KOHTPOJISI 3HAHUH CTY/IeHTOB
no gquciuiinHe KBanumerpus u ynpaBjieHHe Ka4eCTBOM

No Pazmen KosyinuecTBo BOIIpocoB
1 | IloHsaTHe KayecTBa KaK OOBEKTa yIIpaBJIeHUs 10
2 | M3mepeHue U o1leHKa KayecTBa (KBAJIUMETPUSI) 40
3 | Meropnpb! yIipaBieHHs KaueCTBOM 10
4 | Cucremsl yIpaBiieHHs Ka4eCTBOM -
5 | HopmatuBHO—TIpaBoBast 6aza o6ecrievyeHrs KauecTsa -
6 | DxoHOMHYeCcKUe acleKThl yIpaBIeHUs: Ka4eCTBOM -
Bcero 50

Kpurepuu onenku:
Kaxxapiii mpaBWIBLHBINA OTBET TecTa orieHuBaercs B 0,5 6asuia, T. e. MakCUMasbHasl OIleHKa

3a TeCT C AecsTbio BonpocaMu — 5 6asioB. KonmudecTBo 6ajuioB 3a TeCTUPOBAHKE BXOIUT B OOIIYIO
CYMMY OIleHKU 3HAaHUU CTyAeHTa

Temsbr KOHTPOJIBHBIX paﬁoT
II0 TUCITUILVINHE KBaJII/IMETpI/ISI H yIIpaBJjieHHe Kd49eCTBOM

KOHTpOJ’[bHaH pa60Ta BBIIIOJIHACTCAI CTyAeHTaMU 110 CHEHYIOHJEﬁ TeMdaTHuKe:
((PﬂBpHﬁOTKa HOMEHKJIATYPbI IoKa3aTelei i KOMILIEKCHOM OIleHKH YPOBHsA Ka4e-

Hanee nipu BeIOOpe TeMbl KOHTPOJILHOM paboThl HEOOXOUMO OIpe/iesIUTCsl C 06beKTOM UC-

CJleJJOBaHUM, KOTOPBIM MOXeT OBbITh Clle[lytoIlast IPOYKIUS II0 OTPaCIIsSIM:
- MSICHO¥M NPOMBINLIeHHOCTH:

- Msico yOOMHBIX )KMBOTHBIX: TOBSJIMHA, CBUHUHA, KOHMHA, OapaHVHa U KO3JISITHHA U JIP.;

- MSICO IITUIBL: OPOMIepsl, YTKH, TyCH U JIP.;

- KosibacHble W3/ienusl: BapeHble (B T. 4. COCUCKH, CapAesibKH, XjieObl MSCHbIe), BApeHO-
KOITYeHbIe, ITOTyKOITUYeHble, CbIPOKOITYeHble, MSICHbIe TIAIITeThl U JIp.;

- TIPOAYKTHI U3 Msica YOOWHBIX >KMBOTHBIX: BapeHble, KOITYeHO-BapeHble, ChIPOKOITYeHbIe,
KOITYeHO-3alleyeHHble, 3alleueHHble, )KapeHble U JIP.;

- MsicHble nonrygabpukathl: PpacoBaHHbIe, KPYITHOKYCKOBbIe, ITOPIMOHHbIE, MEJIKOKYCKO-
Bble, pyOJieHHble, dapIliy, B TecTe, ObICTPO3aMOPOKEeHHbIE U [IP.;

- MsICHble KOHCepBbI: HAaTypaJibHO-KYCKOBbIe, (papIlieBble, MsICOpacTUTeIbHbIe, JIJIs JIeT-
CKOT0 IMUTAHUS U JIp.

- MOJIOYHOM NMPOMBINLIEHHOCTH:

- MOJIOKO C pPa3HOM MacCOBOM J0JieH upa: IelbHOe, ITaCTepru30BaHHOe, CTepUJIM30BaH-
HOe, CyXO0e;

- CJIMBKM C pa3HOM MaCCOBOM JJ0JIel )K1pa: TacCTepU30BaHHbIe, CTepUIM30BaHHbIE, CYXUE;

- KHCJIOMOJIOYHBIE TIPOAYKThI: CMeTaHa, Kepup, TBOPOT C Pa3HOM MAaCCOBOM JIOJIeH >KUPa,
psDKeHKa, BapeHell, HOTypT U JIp.;

- CBIpBL: CBIYY>KHbIe TBep/ible WA MArKWe, TUIaBjieHble U JIp.;

- MOpOXXeHOe: MOJIOYHOe, CJIMBOYHOe, IIJIOMOUp U Ap.;

- Macjo: CJIAJIKOCIIMBOYHOE, BOJIOTOJICKOe, JII0OUTEeNbCKOe, KpeCThsIHCKOe, OyTepbpoiHoe
U Ip.;

- MOJIOYHBIe KOHCEPBBI: CT'yIlleHHble, CTePWIN30BaHHbIE U JIP.
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-  PBIOHOI NPOMBINLIEHHOCTH:
- pblOa 10 BUIaM: CBexXasi, CojleHasl, BsiyieHasi, XOJIOJIHOTO WJIA FOpsiiero KOIMYeHusl U Ip.;
- pbIOHBbIE KOHCEPBHI 110 BUJIaM;
- puiOHBIE TT0JTybaOPUKATHI U JIP.
- Ipyrux BuaoB (110 COIJIACOBAHHUIO C TperojiaBaresieM): sidlla KypUHble MUIIEeBbIe,
MeJl, KpyTibl, IUBO, KOHAUTEPCKUe U3Zelivsl, MaiioHe3, caiaTthl, 0yTepbpoibl U Ap.

Bri60op Tembl peructpupyercs B XXypHaie, a CTyIeHTY B 3aBUCUMOCTH OT BbIODAHHOM TeMBI
BbIIAeTCS TIperojiaBareyieM MHIUBU/IyallbHOe 3a/IaHKe Ha BbIIIOJTHeHHEe KOHTPOJIbHOM PabOoThI.

CTyeHThI BHITIOJTHSIOT KOHTPOJIbHYIO paboTy B COOTBETCTBUU C TPeOOBAaHUSIMU MeTO/IMYe-
CKUX YKa3aHUIM:

YnpaBneHue kaueCTBOM: MeTO/I. YKa3aHHs 0 BHITIOJTHEHUIO KOHTPOJIbHOUM paboTel / HoBo-
cub. roc. arpap. yH-T; Cocrt.: U.A. JlenuBkuHa - HoBocubupck, 2024.- 55 c.

Kpurepuu onenku:

- OIleHKA «3a4TeHO0)» BBICTABJISIeTCS CTYJIeHTY, eCcjld OH pellusI BCe 3aJJaHusl KOHTPOJIbHOM pa-
60TbI, 0GOPMUII UX COOTBETCTBYIOLIMM 00pa3oM, CMOT IIPaBUILHO OTBETUTh IIPYM HEOOXOJUMOCTU
Ha BOIIPOCHI IIperofaBaresis Mo CyLeCTBY pelllaeMbIX 3a/1aY;

- OLIEHKa «He 3a4YTeHO» BBICTaBJISIeTCS CTYLEHTY, eClIM OH He pelllrsI WIXA He IIPeloCTaBUII BCe
3aJlaHuUs1 KOHTPOJIBHOM paboThl, MO0 peln 3a/laHus Jpyroro BapuaHTa, He CMOT IIPaBUJIbHO OTBe-
TUTb Ha BOIIPOCHI NIpernofaBaTesis 10 CyIleCTBY pelllaeMbIX 3a/1ay.
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Cmucox BOIIPOCOB i IIOATOTOBKH K 3a9€eTy
10 THCITUILJINHEe KBaJII/IMETpI/ISI H IIpaBJieHHe Ka4eCTBOM

Popmupyemas komuereHusa YK-1 «CnocobeH ocyiiecTBIsSTh TOUCK, KPUTUUECKUN aHa-
JIU3 U CUHTe3 MHGOpPMallUY, IPUMeHSTh CUCTeMHBIH IT0AX0]] JI/Is pellleHUs] T0CTaBJIeHHbIX 3a7auy.

17

[enum u 3amaum yripaBjieHUs KaUeCTBOM, MTOHSITHE KaueCTBa.

KavecTBO ¥ KOHKYPEHTOCITIOCOOHOCT.

MHoOroacnekTHOCTb Ka4eCTBa.

OcHoBHbIE KOMIIOHEHThI Ka4ecTBa KU3He eI TeIbHOCTH.

JBOJTIONMS KaueCcTBa. [IBe 11e00oruy paCKphITUSI TIOHSTHS «Ka4eCTBOY.
OcHOBHbIE PHCKU KaueCTBa U UX IPUYHHBI.

Bunp! yiep6a, BbI3bIBaeMbIMU Pa3IMYHBIMU PUCKAMHU.

JlonosiHUTEeIbHBIE paCcXO/Ibl, CBSI3aHHbIe C BOSBHUKHOBEHHEM PUCKOB OpPraHU3al|u.
OmnpenerneHue cTereHd pyucKa U GpaKTOPbI, ONpedesisiole 3Ty CTeleHb.

[enu, 3aga4uu ¥ IPYHIUIIBI KBAJIMMETPUH.

BetBu kBanmMMeTpuu, cucTemMa TeOpUH, BXOJSIIUX B CTPYKTYPY KBaJTUMETPUH.
OO6BeKTbl U3MepeHust, X KilacCUpUKaIlys.

Curyariys oreHKH, pOpMBbI OIIeHKH.

H3mepuTesibHbIe Kbl ¥ IPUMEpPhl UX IPUMeHeHHs! K 00beKTaM KBaJIMMeTpHH.
ITokaszaTenu kayecTBa, UX pOpMUPOBaHME, KIIACCU(PUKALMSI.

['pynmbl mokasaresei KadyecTBa OlleHUBaeMOM ITPOJYKIIMU U YCIIYT.

HarmpaBnenue BivsiHUS TTOKa3aTesieid Ha KaueCTBO OOBEKTOB, BLIOOP MepeyHs MoKa3are-

JIeu, HCIIOJIb3yEMBIX B OIl€HKe.

18
[IUH.
19

KJIaCCI/I(l)I/IKaHI/IOHHI)Ie, OrpaHHUYHrTe/IbHbIE W OlleHOYHbIE IT0Ka3aTe/Ild Ka4eCTBa IIPpOAYyK-

[Tepexon oT oTpebuTeNbCKUX TpeOOBaHMM K KOHCTPYKTUBHBIM ITapamMeTpaM (BKJIIOYast

QFD-ananua).

20
21
22
23
24
TeJsl.
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

HuddepennuanbHbIi MeTO]T OIIeHKH 00BEeKTOB.

‘TexXHOIIOTHs 3KCIIepTHOM OLIeHKH, BUJbI 3KCIIEPTHBIX OIIEHOK.

[TonsiTrie BecomocTy 00BEKTOB, onpefieieHre KoaduIileHTa BeCOMOCTH 0OBbEKTOB.
ObpaboTka 1 OlleHKa COITIaCOBAaHHOCTH 3KCIIEPTHBIX CY>KIIEHUH.

Merto/i KOMIUIEKCHOW OLIeHKH 00BEeKTOB, UCIIOJIb30BaHKWe CpeHeB3BellleHHOro I0Ka3a-

HHTerpanbHbIN MOKa3aTeslb KaueCTBa, K KAKUM 00BeKTaM OH ITPUMEHUM.
PakTOopkl, BIUSIONIME HA KaueCTBO U3MEepeHUH.

[TorperHocTh U3MepeHUH, eAMHCTBO, CXOJAMMOCTb, BOCIIPOM3BOJJUMOCTh U3MEpeHHUH.
[ToBepka cpeCTB M3MepeHH, YPOBHU [TIOBEPOYHOM CXEMBI.

Mertoqb! yripaBieHUs Ka4eCTBOM, UX KJIAaCCUPUKALIHSI.

«YenoBeueckuii GpakTOp» B CUCTEME YIIPaBIIeHUsI KAYeCTBOM.
CoIMambHO—TICUXO0JIOTUYeCKUe aclieKThl MeHe/[PKMeHTa KaueCTBa.
[Ipemuu B 06s1acTy KauecTBa.

[Iporecc perynvpoBaHus KayecTBa.

OcHOBHbBIe IPUHIIUIIBI YTIPABJIEHUS] KAYeCTBOM.

[Tpunrune Y.9. Jlemunra.

PakTOpbl MOTUBAILIUUA BBICOKOKAUYeCTBEHHOTO TPYy/a.

Kpy>xku kadecTBa, 3a1auy ¥ IPUHIUIIBI PAOOTHI.

Buibl KOHTpPOIIST KauecTBa.

Bb160p KOHTpOJIMPYeMbIX TTapaMeTpOB.

Opranusaiys CUCTeMbl KOHTPOJISI B OPTaHU3aIUsIX.

Cry>kObl KOHTPOJISI B OPraHU3aIusX, ey, 3aJjla4d, CTPYKTYypa.

Cranyu ¥ 06beKThbl KOHTPOJISL KaueCTBa.

CeMb IPOCTBIX UHCTPYMEHTOB KOHTPOJISI KAUeCTBOM.
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44
45

CeMb HOBBIX MEeTOOB YIIpaBJIeHUs Ka9eCTBOM, 3TdIlbl BHEAPEHUS.
JTanbl BHeJJpeHHs CTaTUCTHUYeCKOr'0 KOHTPOJIA Ka4eCTBa.

dopmupyeman xkommereHnuss YK-2 «CrocobeH ompefensiTh Kpyr 3ajlad B paMKaxX I10-
CTaBJIEHHOM 11eJId U BbIOWpATh ONTHUMAaJIbHble CIIOCOObI UX pelleHus, UCXOJs U3 IeUCTBYIOIIUX
IIPAaBOBBIX HOPM, UMEIOIIUXCSl PeCypPCOB U OTPAaHUYEHU».

1
2
3

3afjauu MJIaHUPOBAHUS Ka4eCTBa.
dopMUpoBaHUe TTOJIMTUKH OpraHU3alvi B 001aCTH Ka4ecTBa.
Krnaccudukarys puckoB MpOU3BOAUTENIEN U MOTpeOuTesNield, CBSI3aHHBIX C Ka4eCcTBOM

MPOAYKTOB TPyZa U OKa3aHHUs yCIIYT.

4

OOy U

26

Mopenb y0B/IeTBOPEHHOCTU TOTPeOUTeIeH.

Mopenb yoBIIeTBOPEHHOCTH MTOTpeduTesiss — Mojienb KaHo.

PopMUpOBaHKeE KaueCTBEeHHBIX XapaKTepHUCTHUK.

OBOUTIOIMS B3IVISIJIOB Ha yIpaBileHWe KaueCTBOM.

Mojienu ynpaBiieHUs] KAYeCTBOM.

Iletna xadyecTBa.

OTanbl yIipaBjeHusl KaueCTBOM POy KIIUH.

OTansbl yIipaBjieH!s KaueCTBOM yCIIyTH.

Cucrema pakTOpOB, BIUSIONIMX HA Ka4eCTBO.

OcuoBononoxuuku TQM.

bazoBasi KoHIIeNIus 1 UeoJIorusl Bceobiiero yrmpaBjieHus: KaueCTBOM.
®dunocodus Jemunra.

@ynknuu TQM.

VYnpaBieHne Ka4eCTBOM Ha BCeX 3TallaX )XU3HEHHOIO [IUKJIA POAYKITUH.
HernpepbiBHOE yiTydilieHre KaueCTBa.

XapakTepruCTUKa COBPEMEeHHBbIX CUCTEM MeHe)KMeHTa KauyecTBa.

PaszpaboTka v BHesipeHue, 3pbeKTUBHOCTh GYHKIIMOHUPOBAHUSI CUCTEM KaueCTBa.
OCHOBBI TEXHUYECKOT'O peryjupoBaHus B PO.

[IpaBOBBIE aKThI U HOPMATHUBHbIE JIOKYMEHTbI B 00JIaCTH yIIPaB/IeHUS] KAYeCTBOM.
[{eny ¥ MPUHIMIIBI CTaHIAPTU3AIMX B 00J1aCTH KayecTBa.

HarvonanbHble 1 MeXXTyHapOAHble CTaHIapPThl B 00JIaCTH KavyecTBa.
®opmMupoBaHre TpebOBaHUM K 0OBEKTaM U NPOoIeccaM YIpaBiIeHUs] KA4YeCTBOM.
Bunbl, opmbl, cofieprkaHue U pUMeHeHre HOPMaTUBHOM JJOKyMeHTaIl|uH, pa3pabdaThl-

BaeMOU B OpraHnu3dluX 110 YIIPABJIEHUIO Ka49eCTBOM.

27
28
29
30
31
32
33

OcHoBHBIE 3KOHOMUYECKHe GaKTOPhl YIIPABIEHUS] KAYeCTBOM.

VY cnoBuUsi 3KOHOMHYECKH YCIIeIIHOM AesiTelIbHOCTA OpPraHru3alui.

OcHOBHBIE KaTETOPHUU S3KOHOMUKH yITPABJIEHUS] KAYeCTBOM.

Bunbl sxoHOMMYeckoro a¢gdekTa OT pe3ysIbTaTOB yIIpaBIeHUs! KaueCTBOM.

MeTo/ibl KaJbKYJIAIAY 3aTpaT Ha obecrieyeHre KauecTBa.

Bunpl 3aTpat, perysiiipoBaHue 3aTpaT 0 YIIPaBJIeHUIO KaueCTBOM.

OcHOBHBIE TIOKA3aTesld 3KOHOMUYeCKOW 3pbeKTUBHOCTU BHEJPeHUs] U PYHKITMOHUPO-

Bauug CMK.

34
35
36
37
38
39
40
41
42

CTpyKTypa ¥ BBl 3aTpaT HAa Ka4ecTBO

OnTtvMusanus ypoBHs KadecTBa IIPOJIYKTOB TPy/a.

MeTo/1 KOHTPOJIBHBIX JINCTKOB B YIIpaBJIeHUH KaueCTBOM
Huarpamma Ilapeto B ynpasiieHuM Ka4eCTBOM

Huarpamma HMcukaBel B yIipaBjieHUM KaueCTBOM

[TprMeHeHVe THCTOTPaMM B yIIpaBJIeHUH Ka4yeCTBOM

Metop KOHTPOJIBHBIX KapT B yIIPaBJIEHUU Ka4eCTBOM

Jluarpammel pa3bpoca B yIpaBjleHUM Ka4yeCTBOM

Hcnonp3oBanue MeTona CTpaTUPUKALMK B YIIPaBJIeHUH Ka4eCTBOM
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43 HoBble MHCTPYMEHTHI KOHTPOJISI KauecTBa (OUarpaMMbl POJICTBEHHBIX CBsi3eil U B3au-
MOOTHOIIIEHUH): CyTh U IPUMeHeHre B yIIpaBJIeHUH KaueCTBOM.

44 HoBble MHCTPYMEHTHI KOHTPOJISI KaueCTBa (JIMHeiHasl, APeBOBUIHAS U MaTpUYHas Jua-
rpaMMbl: POJICTBEHHBIX CBSI3el, B3aMMOOTHOIIIEHUH, IpeBOBU/IHAS): CyTh U IpUMeHeHHe B YyIIpaB-
JIEHWUY KaueCTBOM.

45 HoBble MHCTPYMEHTBI KOHTPOJIS KayecTBa: aHAIM3 MATPUYHBIX JIAHHBIX M CXeMa Ipo-
rpPaMMBbl Ipollecca pelleHus, Ux CyThb U IpUMeHeHre B yIIPaBJIeHUH Ka4yeCTBOM.

Kpurepuu onenku (3auer):

- OILIEHKA «3a4YTEHO» BBICTABIIIETCS CTYHEHTY, eCJIA OH BJajfieeT 3HAHWUSMH IUCIHUILUINHbI
(MoryT uMeTbCsi TIPOGeJTbl TOJIBKO B HEKOTOPBIX, 0COOEHHO CJIOXKHBIX Pa3feliax); CaMOCTOSITeTIbHO
WIM OTYAaCTH IIPH HABOJISIIMX BOIPOCAX JIAET IIOJIHOIIEHHbIe OTBETHI Ha BOIIPOCHI; HE BCEr/Ia MOXKET
BBIZIETIUTh HarboJjlee CyIlleCTBEHHOe, He JIOITyCKaeT BMeCTe C TeM Cepbe3HbIX OIIMOOK B OTBETaX;
U3Y4WI 00sI3aTeNIbHYI0 JINTepaTypy, BllajieeT METOIOJIOTHeH AUCIUIUIMHEL, IPAKTHYeCKHe HAaBBIKHU
JOCTaTOYHBbIE;

- OLIEHKA «HEe 3aYTeHO» BBICTABJIAETCS CTYNIEHTY, eCJI OH He OCBOWJI 00S13aTeJIbHOTO MUHH-
MyMa 3HaHMU IpeJiMeTa, He CII0COOeH OTBETHUTh Ha BOIIPOCHI Jake TPH JOIOJHUTEIbHBIX HABOJIS-
IIUX BOIPOCAX IPEIo/IaBaTesisl; HEeT IPAKTUYeCKUX HABBIKOB HCIIOIb30BAHHUS MaTepHalla.
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3ayaHus 4151 OleHKH YPOBHS CpOpMHPOBAaHHOCTH
KOMITeTCHITHH 0 THCIHILIHHE
Bb1.0.35 KBanumeTpus U ynpaBiieHre Ka4eCTBOM
3amaHus i onleHKu chopMupoBaHHOCTH kommeTeHITMH: «YK-1 CriocobeH ocyIecTBisTh
MIOMCK, KDUTUYECKUHM aHaIu3 U CUHTe3 MH(OPMaIMH, IPUMEHSTh CUCTEeMHbIN MOXO0]] IJIsl pellleHus]
IIOCTaBJIeHHBIX 3a7a4»:

1. Kakyto rpy1iy xapakTepucTyK kKadecTtBa 1o Hopuaku KaHo BbIIENISIIOT COBpeMeHHbIe Be-
Jyliyie IPOU3BOIUTENN?

1. sicenaemvle;

2. cneyuanvHoble;

3. Opu2uHanbHblE;

4. co6pemeHHble.

OTBert: 3

2. [laiiTe omnpejiesieHre TIOHSATUIO «OEHUYMApPKETHUHTY.
OTBeT: n3yyeHHe BO3MOXXHOCTEH KOHKYDEHTOB.

. K xakoMy acniekTy kauecTBa OTHOCUTCSI TIOHSITUe «BTOpoy 3aBoj [[xkypaHa»?
. MOpAbHbLI;

. mexHuueckuti;

. SKOHOMUYecKUull;

. DKOJI02UYecKull.

Ortsert: 1

A WN =W

4. C kakoro 3Tana >KM3HEeHHOTO IMKJIA M3JIeNidsl OCYIIeCTBIIsseTCsl Takasi QYHKITUSI KaueCTBa
KaK KOHTPOJIb:

Otser: C stamna pa3paboTKU MPOAVKIIMY, B TOM YHCJIe HaYYHO-HCCIeIoBaTeILCKUEe U OIBIT-
HO-KOHCTpYKTOpCKHe paspaborku (HUOKP)

5. Kakast dpyHKIIMS KauecTBa OXBaThIBaeT OOJIbIlee KOJIMYECTBO 3TAMOB KU3HEHHOTO IHUKJIa
U3Ienusa?

1. obecneueHue kauecméba;

2. KoHmpoab kadyecmba;

3. coxpaHeHue kauecmba;

4. ynyuweHue kauecméba.

Ortsert: 2

6. C kaKko¥ 0OCHOBHOM Ip06JieMoii CBsSI3aHbl KBAJIMPUCKHU?
OtBeT: JTO PUCKU, CBA3aHHbIE C OTKJIIOHEHUSIMU Ka4eCTBa OT HOPMBI

7. K xakoMy 00BeKTy KBAJIUMETPUM OTHOCUTCSI CUCTeMa OpPraHU3allMd TeXHUYeCKOro KOH-
TpoJs?

OTBeT: CUCTeMHBIM XapaKTep B OpPraHM3alliM TeXHWYEeCKOTO KOHTPOJIS HOCHUT IIPOM3BOJI-
CTBEHHBIM IPOIECC

8. ITokaxure CTpeJIKaMH COOTBETCTBYIOIIHe 3ProHOMHWYEeCKHe IT0Ka3aTeIn.

1. anmponomempuueckue a) 6ud ynako6ouHo20 mamepuana;
2. dusuonozuueckue 6) paznuuumocms wpugdma Ha mukemke npodyKma;
3. eu2ueHuuecKkue 6) Hanuuue koHcepBaHmoB 6 cocmaBe npodyKuuu.

Otser: 1-6, 2-B, 3-a
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9. Ilokaxkure CTpeJIKaMU 110 KdKUM MIKaJIdaM OIIpeleIssloOTCA YKd3dHHbIe 00BEKTHI usmepe-

HUS:
1. nopsioka a) NIOMHOCMb;
2. unmep6anob 6) memnepamypa;
3. omHoweHutl 6) uHmeHcubHocmb okpawubaHus.

Otser: 1-B, 2-6, 3-a

10. Kakoit MeTop yripaB/ieHHs] Ka4eCTBOM I103BOJISIeT TOJIYIUTh KOHEYHbIH 3KOHOMUYECKUH
pe3ysbTaT, MO3BOJISIIOIINI IPUHITh 9KOHOMUYECKH 000CHOBAaHHOE pellleHue:

1. napamempuueckuii memoo;

2. memod npsimo20 cuema;

3. akcnepmHblii MeEMOO;

4. pacuemmblii memoO0.

Otset 2

11. B xakoM Jirana3oHe MOXeT IPUHUMATh CBOM 3HaUYeHUs1 KO3pbUIIMeHT KOHKOPIaluu ?
Otset: Tak Kak coryiacue 1100 MOXKeT OTCYTCTBOBATh, JIMOO CTPeMUTCS K IOJHOMY, TO 3Ha-
Jenue ko3dbbUuIlMenTa KOHKOPAAIMY, Kak 1 YPOBEHbL BePOATHOCTH MOXKeT Jiexxar B npenenax 0 - +1

12. Ilpu kakom ypoBHe ko3dduimenTa koHKopaauuu (W) IpoBoJsT NPOBepKY TUIIOTe3bl O

2
HaJIM9HUKW COI'JIdACHA 3KCIIEPTOB C IIOMOLIbIO KpUTepus HI/IpCOHa - Z C BbI6paHHbIM YPOBHEM 3HaA-

YHUMOCTU?

OTBeT: ecu 6oJIbIIIas YacTh IOJOBUHEI OLICHOK SIBJISIETCS. COIVIACOBAaHHOM, TO ecThb npu W >
0,5

13. B xakoM MeToJle TIpU OIleHKe YPOBHSI KadecTBa UCIOJb3yeTcs KO3((UIIMEeHT BeCcOMO-
cTu?

OTBeT: KOMIIJIGKCHBIM METOJl OIeHKHM YPOBHS KadecTBa He MOXKeT OLITb IIpUMeHeH 06e3
onpepgesieHus: Ko3pOUIIMEeHTOB BeCOMOCTH IToKa3aTeJiel KauecTRa.

14. Yxaxxure cTpelKaMU COOTBETCTBVIOIIKEe GOPMVIILI CpeIHeB3BelleHHbBIX, 10 KOTOPLIM
PaCCUMTBIBAIOTCSI KOMIIIEKCHBIE TTI0Ka3aTeJIu:

1
1. H= —M a) cpedHeB36eweHHas apugpmemuyeckas
n .
Z |
i1 K;
n
2. K= ZM ¢ 6) cpedHeB36elieHHas 2eomempu4eckast
i=1
n M i
3. G=]I K; 6) cpedHeB36eweHHas 2apMoOHUUecKas
i=1

OTBer: 1-B, 2-0, 3-a

15. Jlnst kaknx 06beKTOB OOBIYHO PACCUMTHIBAETCS UHTErPaJIbHBIN MTOKA3aTellb?
1. cbipbs u Mamepuanob;

2. npous6odcmBenHo2o obopydoBaHusi;

3. usdenuti chepbl nompebIeHUS;

4. Ons mobblIX.

Otser: 2
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3amanus aJig oueHku chopmupoBaHHOCTU kommeTeHIuu: «YK -2 CnocobeH ompenensiTh
KpYyT 3aJjad B paMKax IIOCTaBJIeHHOM IeJii M BbIOMPATh ONTHMAaJbHble CHOCOOBI MX pellleHus,
WCXO/JISl U3 IEUCTBYIOIIUX MTPAaBOBbIX HOPM, UMEIOIIUXCSl PeCYPCOB U OTPAHUYEHUIN:

1. B decTb kakoro y4eHoro u Korja 0bljia yupexk/ieHa rpeMus B 00/1acTh KauecTBa?

OtBer: Ha cerogHdiiHmii JeHb HallMOHalbHAad npemud Jlemunra (OpBapjaca JleMuHra) sB-
JIIeTCsl CaMOU ITPOJIOJDKUTENILHOM M OJIHOM M3 BBICIIMX HAarpaj B MUpe B 00JIaCTH KadyecTBa, ydpe-
kjeHa B 1951 r.

2. Ha nmoctmxeHre Kakoro ycrexa HarpaBjieHO BHefipeHue cucteMbl TQM Ha mpeampus-
TAU?
6bICMpPO20;
don20CPOUHO20;
NOCMOSIHHO20;
. Hauayywezo.
OTBert: 2

RSN

3. Ha xakoi ctaguy KM3HEHHOT'O IHUKJIA ONPeIeNIIOTCSI KPUTEPUH TPUEMKH U OTOPaKOBKU
MPOJTYKIIUU?

OTBeT: Tak Kak 5TO HeobXOIMMO CIeNlaTh IO MOMEHTa CePHUMHOI0 IIPOM3BOJICTBA IIPOAYK-

IIMU C IIeJIbI0 TNpeayIIpeKaeHHs HeCOOTBeTCTBUH MNPOAVKIIUMH, TO KPUTEePUH OTOpPaKOBKHU

OIIpeJieNIaTCs Ha CTaJIMHU MPOeKTUPOBAHUS IPOAYKIIUU

4. CooTHecHTe ITpUMepHI JIeITEILHOCTH B 0671acTH 0becriedeHus KauecTBa U, PUMeHsIeMble
TIPU 3TOM, METOJIbI YIIPABJIeHUSI KA4YeCTBOM:
1. mapkemuHzo6ble uccnedoBaHus ons

yodo6rembBopeHus dcenaruti nompebumeneti a) QFD — memod
2. oueHke nocmabuiuxob 6) FMEA-memod
3. 0as oueHKu pucka npu pazpabomke HOBbIX 6) Mampuunblii memod

usdenuii (HOBbIX MexHoN02UYECKUX hpoueccoB)
Otsert: 1-a, 2-B, 3-06

5. Kakas rpyrna MeToi0B 103BoJIsIeT peniuTh 10 95 % 1npobiieM, BOZHUKAIOIIUX Ha TTPOU3-
BOJICTBe?

1. MemoObl nnaHupoBaHus kauecméa.

2. HOBblx uHCMpyMeHMoB KOHMpOoAs u ynpabneHus;

3. npocmbix MemodoB KoHMpPoas u ynpabreHus;

4. memodst Tazymu;

Orgert: 3

6. Jly1ig 9ero ucrionb3yeTcst MeTO]] KOHTPOJIbHBIX JIUCTKOB?
OtBeT: 3TOT MeTOH CIYXXUT JiIsl PerWCTPaIlMK JIaHHBIX O KavyecTBe MPOJYKIIMU UK cbopa
rHbopMainy 06 u3ydaeMbIX Ipoleccax

7. I1ns mocTpoeHus KaKoM 1uarpaMMbl HHPOPMaIMOHHbIe JaHHble peKOMeHyeTCsl COOU-
paTh C MOMOIIBIO0 METOJIa «MO3TOBOTO MITYPMay:

1. duazpamma I[Tapemo;

2. duaepamma pasbpoca;

3. eucmoepamma;

4. duaepamma Hcukabel.

OtBert: 4
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8. Kakoli 3ak0H JIeXXuT B OCHOBe MeTofla IOCTpoeHus: quarpaMmsl [lapeto?

OTtBet: B ocHOBe MeTofa JIeXKUT 3aKOH COIIMYMa O HepaBHOMEPHOM paclipeieIeHUH 9eso-
Beveckux Ojar, npemyioxxeHHbIH M.O. JlopenmnioM B 1905 r. YcnoBHO ero HaszweiBaroT 20% x
80%. I1pu BLIgBJIEHHMH NPUYKH IPobJjieM IIp¥ MaCCOBOM IIPOM3BOJICTBE NPOAYKIIMK OTMeda-
eTCs Ta JKe 3aKOHOMEePHOCTb.

. [lo xaKuM TAaHHBIM CTPOUTCS KyMYJIATHBHAs KpuBas AuarpamMmsbl [lapeto?
. No yacmome;

. No npoueHmy uucaa degpekmob;

. NO HAKONJIeHHOII cymme yucaa deghexmob;

. NO paHx’cupoBaHHbIM OAHHBIM.

OtBet: 3

AN WN =~ O

10. HarmpotB nprMepoB Hen36eXXHOTo (CIIy4alHOI'0) pacCerBaHUsl ITIOCTaBbTe -a), a yCTpa-
HHUMOTO (CUCTEMATHUYeCKOI'0) paccerMBaHus — 0):
. pasnadka obopydoBaHusi;
. Konebarus 6 kauecmbBe cblpbsi u Mamepuanob;
. owubKy nepcoHana;
. HedopabomaHHble MeXHOI02UHecKUe UHCMPYKUUU;
. CKQuOK 3JIeKMpO3Hepaull;

. donycmumas ho2peuHocms usmepumenbHo20 06opydoBaHust.
OTBeTa)Z 5,6:6)1,3. 4

A WN ~

11. Yro npencrasiisier CO60M TMCTOTPaMMa, M C KaKOU LIeJIbI0 UCIIOJIb3YeTC s ?

OtBert: I'mcrorpamMma — 3T0 CcTo09aTas 9acTOTHAs JuarpamMMa, ee MCIOJIb3YVIOT JIJIS IIOIY-
yeHMs oblero npeacTaBaeHys C IepBOro B3IJid[a O reHepalbHOM COBOKYIIHOCTH, HECMOTPS
Ha MHOYKECTBO JaHHBIX.

12. Yo npeficrasiisieT COO0OM IpeBOBUHAS JMarPaMMa, U C KaKOU 11eJIbI0 UCTIOIb3YeTC s ?
Otset: /lexomno3uniys ¢GakToOpoB, BEICTparBaHie 0OHLEKTOB B HEKVIO JIOTHYECKU YIIOPSI0-
YeHHYIO MepapXHIo, KOTopas JlaeT BO3MOXKHOCTb aHa/IM3a CUTVAIIUHM C Pa3JIMYHBLIMU CTelle-
HAMU IOAPOOHOCTH, OT 00IIero BUaa, 10 KOHKPeTHBIX.

13. luarpamma ['aHTa u ceteBoii rpad — 3TO BUIbI TMAarPaMMb:
dpeBoBudHoli;

Mampu4Hou;

CMpeoyuHoll;

c6a3ell;

. cpodcméa.

OTBeT 3

U".“.W!\’!“

14. Yo B mepByto ouepesib OmpesiesisieT MoTpeOUTeIbHY0 CTOUMOCTh 0ObeKTa?
1. xauecmBo obwekma;

2. noaesHocmbs 0bwvekma;

3. KOHKypeHmocnocobHocms 06sekma;

4. HaldedicHocmb 0bBeKma.

Ortsert: 2

15. CooTHecHuTe MOKA3aTe/ KauyeCcTBa U IToKa3aTeId 0e30IMaCHOCTH C KOHKPEeTHbIMU IIpHUMe-

pamu:
1. maccobBas dons scupa

20



NJIOMHOCMb a) nokazamenu kauecméba
codepocaHue paduoHykaudol

codepaicarue gpocgopa

codepoicaHue HUMpUMa Hampust 6) nokazamenu 6ezonacHocmu
. codepoicaHue Hamputi X10p

OtBet:a) 1,2, 4,6;6) 3,5

SESIPNISEN

Kpurepun onesnku:

- OLIEHKA «OTJIMYHOY» BBICTABIISIETCS CTYJIeHTY, eC/IH MIPOIeHT IPaBUIbHBIX OTBETOB COCTaB-
sstet 80-100%:;

- omleHKa «xopouo» - 70-79%

- OIIeHKA «y/I0BJIETBOPUTENIBHOY - 69-60%

- OIleHKa «HeyJI0BJIeTBOpUTelIbHO» MeHee 60%

IIpy nosmy4eHnu CTyIeHTOM OLIeHKH «yJIOBJIETBOPUTEIILHOY, «XOPOIIO» UIIH «OTIIMYHOY,
KOMITeTeHIHSI 110 JUCHIUIUIMHE CYUTaeTCsl CGOPMHUPOBAHHOM C COOTBETCTBYIOIIMM YPOBHEM.

21



MATPUIIA COOTBETCTBHUSA KPUTEPUEB OIEHKH YPOBHIO C®OPMHPOBAH-

HOCTHU KOMIIETEHIIU

Kputepun onieHku

YpoBeHb CHOPMHUPOBAHHOCTU KOMITETEHITUN

OHEHKH 10 MATHOAILHOI CHCTeMe

«OmauyHo»

«Bbicokull ypoBeHby»

«Xopowoy

«I1oBbluweHHblll ypoBeHb

«YdoBremBopumenbHoy»

«IIopo2o6biil ypobeHb

«HeydoBremBopumenbHoy»

«He docmamounblii»

OneHKa 10 cHCcTeMe «3a4deT — He3aueT»

«3aumeHo»

«/locmamounblii»

«He 3aumeno»

«He docmamouHblii»

MeTtoanyeckue MaTepHalbl, oNpeessioliye Nponeaypy OlleHUBaHUs 3HAHHUI, YMeHMUI],
HaBBIKOB U (HIH) ONBITA AeSTeILHOCTH, XapaKTEePU3YIOIIUX 3TaNbl (OPMUPOBAaHHS KOMIIe-

1. Tlomoxeunue

«0O

OaIbHO-PEUTUHTOBOM

TeHIIUHI

cucreme aTTeCTallr CTYJEeHTOB»

(https://edubiotech.ru/file/403: pexxuim ocTyma CBOOOTHBIN);
2. Tlonoxenue «O MpoBeeHUM TEKYIIero KOHTPOJISE M MPOMEeXYTOYHOM aTTecTanuud o0y-
vatormuxcs» (https://edubiotech.ru/file/104821: pexxum gocTymna cBOOOIHBIN).
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