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Pabouas mporpamMma COCTaBlieHa Ha OCHOBaHMM TpeboBaHui ®DenepanbHOTO
roCyIapCTBEHHOTO 06pa30BATENIFHOTO CTaHAapTa BBICIIEro 0Opa3oBaHus - bakaraspuam
no HampaBieHHio noiaroroBku 19.03.04 TexHonorus TNPOAYKIMH W OpTraHU3aIusg
OOIIECTBEHHOr0 IIMTAaHHS, YTBEPXKAEHHOTO Tpuka3oM MuHoOpHayku Poccum ot
17.08.2020 Ne 1047

IIporpammy pa3pabotaJi(u): :
Horent xadeapsr D111, k.6.H. @” Tapabanosa E.B.

(momkHOCTB) HB-,II/I'[HCB ®HO




1. IIlnanupyembie Ppe3yJabTaThbl
COOTHECEHHEIE C pPe3yJIbTATAMH 0CBOEHHS 00pa30BaTe/IbHOH MPOrpamMMbl

OﬁyquHﬂ o JHCHHIJIHHE

(Moay.m),

Juciummmaa B1.B.11 «CepBuCHas AeATeNbHOCTh NPENNPHUATHA IHTaHUA» B
cootBercTBUM ¢ TpeGoanusmu GI'OC BO HampapneHa Ha GOPMHPOBAHUE CIIEIYIOLINX

KOMIIETEHIIUH:

Ta6muma 1. CBs3b pe3ynbTaToB 00y4eHHUs ¢ IPpHOOPETaeMBIMH KOMIIETEHITUAMHM

Kon 1 HauMeHOBaHHE

Kon n HauMeHOBaHHE

3annaHupOBaHHBIE Pe3y/bTaThl 00ydeHHs

KOMITETCHLUHUH HHOWKaTOpa NOCTUXKEHUA
KOMIETCHUHH
IIK-1. Cnocoben HIIK 1.2. Vnpasisem | 3HATH: BB, METONBI B (GOpMEI 0OCITyXHBaHHS Ha
YRpasnsame Kayecmeom MIPEIIPHATHIX OOIIECTBEHHOTO TUTaHHA,
NPOU3BOOCMBOM bezonacHocmuio 4 | 0COOEHHOCTH CIEMHATBHEIX (GopM 0OCITyKHBAHUS
NpoOYKYUU nPOCNeHCUBAEMOCMbBIO ITOCETUTEJIEH.
0buyjecmeenHozo npou3800Ccmeda YMeThb: IPOH3BOIUTH CEPBHPOBKY CTOJIOB HCXOJS M3
NUMAHUS MACCOB020 | NPOOYKYUU 3aKa3aHHBIX 6oz, HAITHTKOB, thopMEI
U320MOBIEHUS U 0bujecmeennozo o0ciTy)KMBaHUS ¥ THTIA MEPOIIPHSTHS;
CHEeYUANU3UPOBAHHBIX | NUMAHUS Maccogozo | BlIAeTh:  CIOCIHATBHOH  TEPMHMHOJIOTHEH  H
UL eEbIX U320MOBNEeHUS u | npaBwiaMu B cdepe oOCITyKMBaHHS MOTpeOHTENEH
NPOU3600CME CREYUANUIUPOBAHHBIX 06IIECTBEHHOTO MHTAHKS MaCCOBOI0 M3rOTOBICHUS H
NULYeBbIX NPOOYKIMOE. CHEIMATM3UPOBAHHBIX ITHIIEBBIX IPOJLYKTOB.
IIK-5. Cnocoben HTIK-5.1 3HATB: BUIBI CEPBUPOBKH CTOJIOB B 3aBHCHMOCTH OT
YACMB0B8AMb 80 BCEX - THIIA W KJIacca TPeNupHATHS 0OIIeCTBEHHOIO
Y Yemanasnusaem u PeALp _,6 o
aszax opzanusayuy onpedensiem IIUTAHHS U KOHTHHTEHTa NOTpeOuTENeH;
npou3eo00cmea u MeETh: PACCYHUTEIBATL IIOTPeOHOCTH B CTOJIOBOM
P npuopumemsl. 8 c@epe y P i
opeanu3ayuu npouseodcmea nocyme, mnpubopax, Oempe, wmebemm, a TaKKe
o06CnyHcUsanU HA ’ KOJIMYECTBO  OOCITy)KMBAIOLIEr0  IIEPCOHAI B
$ peanusayuu  npooyKyuu y m p &
NpeOnpUSMUsX UM 3aBHCHMOCTH OT THIA MEpONpHUATHS, BHIA
NUMAHUSL PA3TUYHBIX CEPBHPOBKH, MEHIO H KOHTHHIE€HTA IOTpeOUTENEeH;
g uﬂ:fj’zacc obujecmaeniiozo B.npa el')n, c’ SHHBEIMH ¢ T%c I/IBELI:[I/ISI
08. ! COBpEMEHH OopMaMH 0
munos u NUMAHUS Maccoeozo o I P K .
B IPEIIPUATHAX OOIMECTBEHHOTO HHTaHHs JO60H
U320Mo6neHUs u
dopMer  coOCTBEHHOCTH, THIa M Klacca H
op2aHu3aYUY
- pasIUYHBIMH TEXHHKAMH CEPBHPOBKHM CTONa H
obcnyscusanus
omayy O,
KOHMUH2EHmMAa
nompebumenei.

2. MecTo THCHHILTHHBI (MOYJ/151) B CTPYKTYpe 00pa3oBaTe/IbHOH NPOrpaMMbl

Hucnpmmaa b1.B.11

<(CepBPICHaH AEeATCIIBHOCTD npe,unpuﬂ'rm‘fi IIUTaHHUA»

OTHOCHTCS K 9acTH, GOpMHUPYEMOH ydacTHHKaMU 00pa3oBaTeIbHBIX OTHOIICHHH.
JlanHas QUCHUIUIMHA OIMPACTCs Ha KypCHl AUCIHIUINH: «Bgedenue 6 npogeccuron,
«Kynemypa peuu u 0eno6ozo obujenusay, «Hcmopus mpaouyui u Kynbmypol RUMAHUSLY,

«Cepmuchuxayus ycnye 6 00WeCmMBEHHOM NUMAHUUY,
«Texnonozus npooykyuu obujecmeeHHo20 NUMAHUAY,
OCHOBOM ISl TOCJIEIYIOIIEro

ABJIIACTCA

«ocmunuunelll  cepeucy,
«Kyxua mnapoooe mupa» u
WU3YYCHHUS TUCHUILTMH: «Opeanuzayus

npouzB00CMEa U OOCIYICUBAHUA HA NPEONPUAMUAX 0OUeCMEEHHO20 NUMAHUAY,

«Konmpons

Kauecmea NPOOYKMO8 NUMAHUAY,

«Ilpoexmuposarnue npeonpusmuil

obuecmeenrozo numanusny, « Pecmoparnuiii 6usmecy.



3. ConepsxkaHue IUCHHUILIHHBI (MOAYJIf)

PacnpezeneHye 4acoB [0 TEMaM W BHIAM 3aHATHH NpefcTaBiseTca B Tabmuuax 2
¥ 3 1o Kaxmoii hopme 00yUeHHUs (ouHas, 3a09Has).

Tabmuna 2. Ounas Gopma

KonudecTBo Hacor Dopmupye-
Mo HauMeHOBaHME pa3fesoB U TeM Jlexuuu Bup Camocr, Besko R AR
n/n 0 3aHATHS pabora no TEHLMH
(JIP) (CP) TEMe
1 2 3 4 5 6 7}
1 KyneTypa cepBuca co BpeMeH JlpeBHETO 4 2 4 10 | K-S
MHpa
2 ConnaibHO-3KOHOMHYECKHE (axTops! 3 2 4 9 TIK-1; ITK-5.
pa3BUTHS Cephl CEpPBHUCA.
3 CoBpeMeHHBIE  BHABI  IpeAIpUSATHI 4 2 4 10 | IIK-1; IIK-5.
nutagus. Mx xmaccupumkamma. Bumsl,
MeTOABI H HOPMBI 00CITYKUBAHHUS
4 Yemyra, kak  CyOBEKT  CEpBHCHOH 2 2 4 8 IIK-1; TIK-5.
JIESITENTbHOCTH, CEPBUCHBIE ITPOYKTHL
5 Mento. Bumsl mento. Ero HasHaueHue u 2 4 4 10 | IK-1; IIK-5.
TIPaBHJIA COCTABJICHHSL
6 Ponp wenorexa («uenoBeueckuit haxTop») 2 - 4 6 TK-1.

B CEPBHCHOM IESTEIBHOCTH IIPEATPHATHI
0OIEeCTREHHOTO MUTAHUSL.

7 OcHoBHBIE TOpPTOBEIE IOMEIEHHS - 4 4 8 IK-1; TIK-S5.
OpeanpHUaATHH OOIIECTBEHHOIO IHTAHHUS,
HX XapaKTEePHUCTHKA.

8 XapakTepuCTHKa  CTOJOBOM  ITOCYIBL - 6 4 10 | IIK-5.
Buas! cepBHPOBKH CTOJIOB.
9 CronoBsre mpuOOpEI 51 benné: - 2 4 6 IIK-1; TIK-5.

Ha3sHadeHHWE, BHMABL, XapaKTepHCTHUKA,
pacyeT NoTpeOHOCTH.

10 | MuTeprep npeanpusaTuii o0OMIECTBEHHOTO - 2 3 5 IIK-5.
[IUTaHUH.
11 |Bmger  GamketHOrO  OOCITYXMBaHHS: 2 4 4 10 | HK-1; IIK-5.
XapaKTepPUCTHKA, OCOOEHHOCTH, IOPAIOK
00CITyKUBaHHUSL.
12 | CnenunansHble QOpMEL 00CITYKHUBAHHSI 2 2 4 8 TIK-1; TIK-5.
13 | Keittepun. OcHOBHBIE BHJIBI KEHTEpUHTA. 1 - 4 5 IK-1; TIK-5.
O6opynoBanue ¢ ocobeHHOCTH
OpraHM3alliy BEIE3THOTO 00CITY)KHBAHUS
KonTpossHas paboTa - - 12 12
OK3aMeH - - 27 27
Hroro 22 32 90 144

Tabnuua 3. 3aounas popma

KonuuecTtBo yacor Dopmupye-
n}jg HamnmMenoBaHue pa3ie/ioB u Tem Jlexuuu Bun Camoct. ik MPIE KOMIIC-
I oD 3aHATHA pabora no TEHLIHH

(JIP) (CP) TEME
1 2 3 4 5 6 7
1 KyneTypa cepBuca co BpemeH JlpeBHero 1 8 9 [IK-5.
MHUpa
2 | ConpasbHO-9KOHOMHYECKHE (haxTopE! 2 8 10 | IK-1; IIK-5.




pasBUTHS cEephl CEpBHCA.

3 | CoBpemennsie BHIOBL  TIPEINPUATHH 1 1 8 10 | TIK-1; TIK-5.
nutanusa. Mx  knaccudukamusa. Bums,
MeToAbI ¥ hopMEI 06CITyKHBAHHUS

4 | Ycmyra, Kkak CyOBeKT  CepBHCHOMH 2 8 10 | HIK-1; TIK-5.
IESATEIbHOCTH, CEPBUCHBIE POIYKTEL

5 | Menro. Buanl Menw. Ero Hasnauenwe u 1 1 8 10 | IIK-1; TIK-5.
IpaBMIa COCTABIIEHHS.

6 | Pomnb wenoBeka («genoBedeckuii Gakropy) 1 8 9 TK-1.

B CEPBHCHOM NEATENBHOCTH MPEIIPUITHIL
0OIIECTBEHHOTO TATAHUS.

7 | OcHoBHEIE TOPrOBBIE HOMEIIEHUA 2 8 10 | IIK-1; IIK-5.
IPENNPUATHH OOIIECTREHHOTO INHTaHMS,
UX XapaKTepPUCTHKA.

8 XapaKTepHCTHKA CTOJIOBOM MOCYIbl. BHIEI 2 8 10 | IK-5.
CEPBHPOBKH CTOJIOB.

9 | CronoBeie npubopE! 1 Genbé: Ha3HAUECHHUE, 2 8 10 | IK-1; IIK-5.
BHJIBL, XapaKTepPUCTHKA, pacuer
noTpeOHOCTH,

10 | MnTeprep mnpemmpustaii o6NIeCTBEHHOTO 1 6 7 TIK-5.
ITATAaHHH.

11 | Bumsr HaHKeTHOTO 00CITy)KMBaHHS: 1 6 7 [K-1; TIK-5.
XapaKTEPUCTHKA, OCOOEHHOCTH, MOPSIOK
obcIyKHBaHUS.

12 | Coenwmansuble GopMbl 06CTyKUBaHHS 1 7 8 TTK-1; TIK-5.

13 | Keiitepun. OCHOBHEIE BHJ(HI KeHTepHHTA. 1 6 7 [IK-1; TIK-5.
ObopynoBanue " ocobeHHOCTH

OpraHH3aiiyd BEIC3THOTO OGCJ'IY}KI/IBEHI/IH.

KonrponeHas pabota — - -

Dx3ameH - - 9 9

Uroro 8 12 124 144

Y4ueOHast IesTebHOCTE COCTOUT U3 JIeKyutl, 1abopamopHsix pabom, KOHMpPOLLHOT
1
pabomei)”.

3.1. Conepxanne OTAENBHBIX Pa3Iea0B H TEM

Tema 1. Kynemypa cepeuca co epemen [pesnezo mupa

Kpatkast 3BONIOUMOHHAs CIIPaBKa Pa3BUTHS CEPBUCHOU AESTENBHOCTH CO BPEeMEH
HpeBHero Mupa, B mepuoj cpeqHeBekoBbs U HoBoe Bpems. Mcropusa KepaMHYecKoro
npousBozcTBa. [losBrenue nepBbIX pecTopaHoB. MeHIO U ero ucropus. «TpakTHpHEIE
cayru» mepuona 16-20 BB.: NPHCHEINHWK, I[JIABHBEIM IOBap, NOrpebINMK, KpaBuuii,
noioBoi. MoCKOBCKOE 00IeCTBO B3aHMOIIOMOINX OGHIIMAHTOB M APYrOd FOCTHHHUYHOM
H TPaKTHPHOM IpHCITyrd. FcTopus CEpBHPOBKH H WCHOJB30BAHHSA IIOCY/IEL.
CoBpemeHHOE HampaBIe€HHWE pasBUTUS  KYJIbTYphl CEpBMCA B  NPEANPHUATHAX
00IeCTBEHHOTO TTHTAHMUS.

Tema 2. Coyuanvro-axonomuieckue akmopel passumus cgepul cepsuca

CepBucHas neATeNBHOCTH KaK BHJ JESTENbHOCTH, €& 1elb. CepBUCHas
IOEeATEIBHOCTE KaK Gopma ynoBieTBOpeHHs moTpebHocTel. CepBUCHAs HESITENbHOCTh U
conpanbHas CTpykTypa obOmectBa. CepBuc Kkak QopMa CyOBEKT-CYOBEKTHOIO

! Cormacuo yueGHoMy nnamuy;




B3aUMOIEHCTBHS: MECTO M pONb OOmeHws. DKOHOMHMYECKAs CyIIHOCTh CepPBHMCHOH
JeATeNBHOCTH. POJIb CEPBUCHOH NeATeIbHOCTH B JKOHOMHYECKOM H 00IIECTBEHHOM
pa3BUTHH.

Tema 3. Cospemennvle 6udsl npednpuamut numanus. Hx knaccuguxayus. Buowl,
Memoobl U hopmbl 0OCIYHCUBAHUA

CoBpeMeHHast KiacCHGUKalUA TPEANPHUATHI NHTaHHA. IlonsTre BuOa M THUIA
TIpeNpHSTHH 0OINECTBEHHOTO MUTaHus. [leneHne pecTopaHoB 6apoB Ha Kiaccel. Mx
xapaktepucTuka. CTPyKTypa NpeInpUsTHd MHTaHUA. Bunpl, MeTombl W (opMBI
o6cmyxuBanua. Crelubuka IesTeNbHOCTH NPEANPHITHI 00IIeCTBEHHOTO IHTaHHA.
OcuoBHble QyHKIuM npeanpustuii  muTanusa. Coepa ycoyr Kak — [pUMED
HeIIPOHU3BOAUTEILHOTO TPY/Ia, HEBEIECTBECHHBIX PECYPCOB.

Tema 4. Yenyea, kax cybwvexm cepeucHot OesmenbHOCHIY, CEPEUCHbLE NpPOOYKMbL

Venyra B cdepe 0OIeCTBEHHOr0 NUTaHusl. VICIIONHUTEND | noTpeduTens yCIyTH.
ITpu3Haky ycuyr. Yeiyra Kak CyOhekT CepBUCHOM JeATeIbHOCTH, CEPBUCHBIC IPOMYKTBL.
Knaccudukamys ycIyr mo QyHKIHMOHATPHOMY HasHadeHuo. IIporece obcIyXuBaHuUs B
peANpHUATHA OOIIeCTBeHHOro IuraHus. Kraccuukaius rnepcoHana. ITepconan
06CITy KUBAIOIMH, TPOM3BOCTBEHHBIH, YIPABIAIOMMA: ero GyHKIHMH U MOAPa3eIeHHe
Ha TPYIIIBEL. DCTETUKA TPYAA U IPOM3BOJICTBA B C(epe NPeANPHATHS THTAHM. OTuueckas
Ky/IbTypa pabGOTHHKOB NpeupuaTHs muTanus. IIpodeccHoHanbHbIN STHKET. ®opmbl U
MeTonbl 06cyXuBanus motpedutesneil. JOKHOCTHAS MHCTPYKIHA, Ha3HAYCHUE, BU/IBL.
DyHKIIMH HOPMATHBHOrO NOKyMeHTa. OOIIie IMOI0KEHUL, 00s3aHHOCTH PabOTHHUKOB,
KBaIM(UKaHOHHbIEe TpeOoBaHus. PaKTOpbl, OKA3HIBAIOIIME BIHAHHE HA CTPYKTYpY H
coaepiKaHue AODKHOCTHOM HHCTPYKIUH.

Tema 5. Menio. Buowl menio. E2o naznayerue u npasuna cocmasnenus
Mento. Ha3HadeHHe W IpaBmiia COCTAaBIeHHS MeHI0. Buisl MeHio. THIBI MeHIO.
®yrkimy MeH0. Meno «a Jist kKapT», «Tabnpnom», «MeHio 3aKa3HbIX omony, «MeHto
06ena», «MeHO THEBHOTO palioHay», «MEHI CKOMILIEKTOBAHHOTO 3aBTpaka», «MeHro
nexXypHeIx Omom», «MeHIO I ChOENHalbHBIX BHIO0B obcmyxuBanusy, «MeHro
GaukeTay. IIOpSIOK pACIONOKeHHs OO H 3aKycok B MeHI. OdopMIeHHE MEHIO.
Jlu3atin, nBeT U UX coueTanue. Kapra BuH.

Tema 6. Ponw uenosexa («uenoseueckuii pakmopy) 6 CepeUcHol OessmenbHOChmu

npeonpuamuli 06uecmeenHo20 NUMAaHUI.

[ToHsTHE «4eNoBedecKHii (hakTop» M OCHOBBI YIpaBlIeHHsA INepcoHaioM. Poib
«denoBedeckoro (akropa» B OOUIECTBEHHOM IIPOM3BOACTBE. PasnuyuHble IOAXOIBI K
yIIpaBIieHHIo IepcoHanoM. MoTuBalus nepconana. OaxTopkl, BIUAOMKE HA IEPCOHAT B
[peNPUATHH OOIIECTBEHHOTO NUTAHMSL. XapaKTepHCTHKa OCHOBHBIX IIOTPeOHOCTEH
pabOTHUKOB OpraHM3aIMH.

THmBEl MOTHBALMH M HMX XapaKTephcThKa. MoOTHBaIWs COTPYIHHKOB pa3IM9HOIO
ypoBHsA. MoTupanys yaepxaHus. PaboTocmocoOHOCTh Kak —(axrop MOTHBAIUH.
DakTOpsl, MOTHBHPYIOIIME [POU3BOAUTEIBPHOCTE TPy[a WCIOJHUTENCH BHYTPH
npennpuaTus. Yciosus Tpyaa. Kapbepa kak croco® 1 pesynbTaT MoTHBaliK. OCHOBHBIE
aTarbl Kapbepbl. UMUK U €ro COCTaBIAIOIIHUE.



Tema 7. Ocroénvle mop2osble nomeweHus npeonpuamul 0ouecmeenHo20 NUMAaHUsL,
UX XapaKmepucmuka

XapaKTepHUCTUKA TOPTOBLIX MMOMEIEHUH NPeANpUATHH OOIIEeCTBEHHOTO IHUTAHHI.
Bectubrons, rapaepo0, aBan3ai, 3ajl pecTopaHa, TaHIEBalbHad IUIOIIAJKa, CEpBU3HAad,
O6ydersl. OcHoBHOe o6opynoBanue 3ai0B. CTONBI U CTYNbS PECTOPAHOB U JPYIUX
MPEANPUATAN OOIIECTBEHHOI'O MUTAHUA: UX BUABI, XapakTepucTuka. COOTHOIIEHUE MECT
3a CTOJIaMH B pecTopaHax pa3iumyHoro kiacca. [logcobHple cTOMUKY, HX BUbI, QYHKLIHH.
Msrkas Mebens. BapuaHTel paccTaHoBKH Mebemn B 3aie. OCHOBHBIE ITpaBMIIa

pacCTaHOBKY CTOJIOB B 3aJI€ pecTOpaHa.

Tema 8. Xapaxmepucmuka cmonogoii nocyovl. Buovl cepsuposxu cmonog

Cronosas nmocyna. Matepuainsl, U3 KOTOPBIX IPOU3BOJAAT CTOJIOBYIO ITOCYy. BHIBI
TapeJloK, MCIOJB3YEMBIX B KadeCTBE IOACTAHOBOYHBIX. [Jocyla m3 KepaMuku s
IOJa49yd XOJIOOHBIX 3aKyCOK; Jis II0Jayd CYyIIOB; i IOAa4Yd W MOPUHMOHUPOBAHHSA
BTOPBIX IOpsAYMX OMIOA; AJS MTOa4YH JecepTa U FOpsSYNX HAMHUTKOB. PIOMKH: IIs JTHKepa,
KOHbSYHBIE, MaJIepHble, pelHBelHbIe, TaQuTHbIE; cTakaHbl: Pokc, cHudTep, xaitdon. Mx
XapaKkTepUCTHKa, Ha3HaueHuWe. Meramnudeckas mocyaa Uil IIOHA4YM  3aKyCOK.
Mertannuueckas mocyfa Uil BTOPBIX ropsuux Omon. BymaxkHas mocynaa, ucronssyemas
Ha NpEeANpUATUIX oOlIecTBeHHOro nuTaHus. E€ xapakrepuctuka, Bkl Mcnons3oBaHue
IJIACTUKOBOM IOCYBI B IPEANPUITHIX TATAHUS.

Bunsr cepupoBku cronoB. CepBUpOBKa CTOJOB 3aBTpaka, obena, y>KHHa.
OCHOBHBIE ~ 3JIEMEHTBI  CEpPBUPOBKH. THIBI  PECTOPAaHHOTO  OOCITY)KHUBaHHUI.
KontunenranpHeii  3aBTpak. PacimipeHHBIH  3aBTpak. AHIVIMHCKHA  3aBTpax.
AMepuKkaHCKUH 3aBTpak. Byl HallMOHANBHBIX 3aBTPakoB. ABCTpuiickui 3aBTpak (1-#,
2-i1). Tlomnannckuit. McraHckuii W TOPTYTaIbCKUM paHHWN W TO3THHH 3aBTPaKH.
Hranesaackuii 3aBTpak. Hemenkwii 3aBTpak. Ilombckuit 3aBTpax. CxaHIWMHABCKHM,
buHCKHUH, QpaHIly3cKHUA U MIBeHIAPCKUI 3aBTPAKH.

Tema 9. Cmonoswvie npuboper u benvé: nasnayenue, uobl, XapaKmepucmuxd, paciem
nompebHocmu

I'pynmsl cTonoBeix mpubopoB. 3akycounblid mpubop. PeioHbIi mpubdop. CToIOBEIHM
npubop. eceptHslit mpudop. @pykToBbIi mpubdop. CepBHPOBKA CTONIOBEIME MTPUOOPaMH.
Bcnomoratensuele mpubopsl. VX HazHaueHMe, BUIBL, XapaKTEPUCTHKA.

CronoBoe Oenbe MpeAnpHATHH OOIIECTBEHHOro NHTaHHs. BriOop Marepuana,
1BeTa, CTPYKTypbl. OcHOBHEIE BHABI cKareprei, candeTok. HamepoHbl, MOIBTOHHI,
MIOJIOTEHLA, pyuyHUKHU. VX XapakTepucTHKa, paBUiia pacyeTa IoTpeOHOCTH.

Tema 10. Hrmepvep npeonpuamuii 00ujecmeeHHo20 numaHuu

OcofeHHOCTH CcOBpeMeHHOro uHTepbepa. CHUCTEMHBIA IOAXOJ| MPEAIPHUITHS
IIUTaHUS K OIlEHKEe HHTephepa. [HI TPEOUPHATHS NUTAHWS WU pEIIeHHe HHTephepa.
OcHOBHBIE TEHACHLIMY B PELICHHH COBPEMEHHBIX HHTEPbEPOB.

JlexopaTUBHO-XY10KECTBEHHOEe yOpaHCTBO 3aya. L[BeThl Kak 3JeMEHT HHTEphEpa
Wurepbep u pekiiama. [lpeameTsl NeKOPAaTUBHO-IPHKIAJAHOIO HCKYCCTBa H TKaHU B
uHTephepe. OKpyXalolnMii Mek3ak Kak CpeAcTBO XyHOXECTBEHHOro oboramieHus
UHTEphepa. My3slKa B pecTopaHe. ToOproBele TIOMEIIEHHUS U XapaKTepUCTHKa
HHTEephepoB. (CHOBHBIE TEHIOEHIMH B pPEHIEHWH COBPEMEHHBIX IPEINPHITHIH.
OcgelnleHre TpennpusTdss NHTaHHA. l[BeT U cBeT B 3ajle il IIOCETHTENEH.



I'urreHnYecKue CIy>KOBl B MPeNNpUATAN NUTaHuSA. JlOmOIHUTENbHBIN cepBuc. Pexnama
pecropaHa.

Tema 11. Budvl bankemHo20 00CIYHCUBAHUA: XAPAKMEPUCTNUKA, OCODEHHOCMU,
nopsodoK 0OCIYHCUBAHUS

Bunsr 6ankeroB. Mx ocobennoctu. ObunuansHele U HeOQUITHATbHBIE OAHKETHI.
BaHker 3a CTONIOM C TONHBIM OOCIy)XMBaHWEM oGHUIHaHTaMU. [IpaBuna CepBUPOBKH
OaHkeTHBIX cTOJOB. Mcmonb3yemas wmebenb, mnocyaa npubopsl, Oenpé. Ilopsmok
oOcmyxuBaHUS oQuIMaHTAMH Ha OaHKeTe C IOJHBIM OOCIy)XHUBaHHMeM. PaccTaHOBKa
cronoB. Cxema mocanku rocredt. Menwo mnpuéma. Pacuer mnortpebHOocTH B
o0CITy)XUBaIOIIeM IepcoHalle, He0OXOAMMONH OCHOBHOM M BCIOMOTATENBHOM IOCYIbI U
npubopoB, Oembs.

bankeT ¢ dacTu4HBIM oOciyxuBaHueM odunuantamMu. OcobeHHOCTH OaHKeTa ¢
YacTUYHBIM o0cioyxuBanueM odunuantamu. Vcnoms3lyemble IOMEIIEHUS, TOCYIa,
npubopsl, 6ense. [lopsaok oOciyKuUBaHMS HOTpeOUTENEH IMPHU MPOBEIEHHUH OaHKeTa C
YaCTUYHBIM 00CITyXHBaHUeM odpulmanTaMu. Pacder HeOOXOOMMOTO KOJTMYECTBA CTOJIOB,
IIOCYIbI, TpUOOPOB, Oenbsi. AcCOPTUMEHT OJIFO]T B HAITUTKOB.

Tema 12. CneyuanvHvie popmer 0OCTYHCUBAHUS

[IIBenckuit cron. OpraHuzanus NUTaHHS [0 TUIY IIBEICKOrO  CTOJA.
[IpeumymiecTBa W HEJOCTaTKM  OaHHOW  ¢opMbel  obciayxwuBaHus. Toproso-
TEXHOJIOTH4Yeckoe o0Opy/loBaHHE IPU OpraHU3allik OOCTYXXHBAHHSA THIIA NIBEICKUN
ctoin. OcobeHHocTH npuema numy. MeH!o MBeICKOTO CTOJA.

banker-¢pypmer. IIpuem rocteit mpu mpoBemeHMH OaHKeTa-Qypuiera.
Ocobennoctr faHHOTO BUAa Oankera. Mcnone3yemas mebens. PaccranoBka cToJIOB Ipu
npoBefeHnU OaHkeTa THma (ypmier. HeoOxonumoe KOJNHYECTBO O(UIIHAHTOB. MeHI0
Oankera-¢ypera. CepBupoBka ¢ypIieTHOro crona. PacctaHOBKa MOCYIBI U3 CTEKIIA IS
Oankera-dypirera.

banker-yali kak ocobas popma OaHkera. PekoMeHmyemMoe BpeMs IIPOBEIEHHUS,
Mebens, Tocyna, mpubdopbl. MeHro nanHoro Buaa 6ankera. CepBHPOBKA CTOJIOB.

baHKeT-KOKTEHIb:  peKkOMeHJIyeMoe  BpeMs  IPOBEAEHHS,  XapaKTepHBIE
ocobenHocTH. PexomeHnyemas mebenb, mocyna, CTOJIOBbIe Mpubopsl. MeHio GaHKeTa-
KokTeiinsa. O6ciryXuBaHUe TOCTEH.

Kombunuposannsi Oanker. OcoOSHHOCTH OpraHH3ald  KOMOHMHMPOBAHHEIX
OaHKETOB.

Hasnauenne, ocoOeHHOCTH, XapakTepuCTHKa mOpueMoB Tamna  «bokan
maMmanckoro», <«OKyppuke», «bapbexio». Bpems mnposemenms. Mebens, mocyna,
CTOJIOBBIE IPHOOPEI. ACCOPTHUMEHT OJIIO]I.

Opranuzanus o0cIyXKHBaHUs IOTpeOUTENeH C IPUMEHEHHEM CIIENHANBHBIX (OopM
00CTy)KMBaHMS, TaKMX KaK CTOJ-9KCIIPECC, 3al-3KCIpecc. XapaKTepHble O0COOEHHOCTH
HCITOJIb3yEMOM IOCY /bl IpubopoB, cTonoB. CepBHpOBKa CTOMOB. PaboTa obhuIManToB.

Tema 13. Keitmepun. OcHogHbie sudvl kelimepunza. Obopyoosanue u
ocobeHHoCmU Op2aHU3aAYUY BbIe30H020 OBCIYHCUBAHUA.
Ilonstre o xedrepunre. KeHTepuHr kak crermanbHas (GopMma OGCIYXKHBAHMA.
Hcropusi BO3HMKHOBEHHS W Pa3BUTHA KeliTepuHra. BocTpeOOBaHHOCTH [aHHOrO BHIA
yciyr Ha peiHKe. OCOOEHHOCTH OpraHU3aluy 00CTyXKHUBaHUs MeponpusTus. TpeboBaHus
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K mocyzme, mpubopam u Gembto. CremmansHoe o6opymoBanue. BHmbl KelTepHuHra.
Keiitepunr B noMemenuy, keliTeprAr BHe MOMEIIEHNS, WHIMBUYaTbHBIA KeHTEpHHT,
Pa3be3HOM KEHTEpPUHT, CONMANbHEIA Keitepunr. OOOpymOBaHWE W OCOOEHHOCTH
OpraHU3alWMK BBIE3THOTO 00CIyKHBAHNUS.

4. YueGHo-meTonnYeckoe 1 HHGOPMANHOHHOE 0Geceden e THCIHILIHHDI (Mmomynst)
4.1. CiHCOK OCHOBHOI JTHTEPaTypHI>

/1. Huxudoposa, T. A. OpraHuzanmus IpOH3BOACTBA W obcayxuBanuss Ha
NPEANpPUSITHAX OOIIECTBEHHOTO MHUTaHMs : yueGHOe mocobue / T. A. Huxudoposa. —
Openbypr : OI'Y, 2019. — 97 c. — ISBN 978-5-7410-2257-3. — TeKcT :
BNEKTPOHHBIH //  JlaBh  :  31eKTpOHHO-G6HONHOTeuHas  cucrema. —  URL:
https://e.lanbook.com/book/159933 — Pexum JOCTyTIA: JIJIs aBTOPHU3. MTOJIL30BATENEH.

2. Koxumapos, A. A. CoBpeMeHHbIE TEXHOIOTHH [POU3BOJICTBA U oOCITy)KUBaHHS B
O0IIeCTBEHHOM MHUTaHUK : yuebHOe mocobue / A. A. Koxmapos, . A. Kumnaa, —

Kemeposo : KemI'V, 2019. — 90 c¢. — ISBN 978-5-8353-2360-9. — Texkcr :
SNICKTPOHHBIN //  JlaHB @  3JeKTpOHHO-GHGIHOTEUHAs CHCTeN: - ></ URL:
https://e.Jlanbook.com/book/134320 — Pesxum goctyrma: s aBropis, Ploms3cBaTeneil.

X 4

4.2. CiuCOK 10NO/THHTEILHOM JINTepaType/ .~ | |
W /T AR g e 18]
/1. Cnesko, E. W. CoBpemeHHEIC (OPMBI 0GCITyXUBAHUS : X7 €0HO-MeTONHHEeCKOoe

nocobue / E. WI. Cnesko, B. E. 'anonosa, X. M. Hcaes. — B HHCK\EE_EHHgKI/Iﬁ AV,

2022. — 44 c. — Teker : snexTpouHsIt // Jlaus : BJIGKTPOHHO-%HGHﬁE;féiiﬁﬁﬂ CHCTEMA.
— URL: https://e.lanbook.com/book/305078 — Pexum JOCTyIa: JUIsi aBTOPHS.
ITone3oBatenei.

2. Tomes, A. JI. Opranusanus IpoM3BOLCTBA Ha HNPEeIpPUSTUIX 00IMEeCTBEHHOIO
nuTaHus : ydyebHoe mocobue / A. JI. TomeB. — Yenss6uHCK : IOVYpI'Y, 2019. — 87 ¢. —
Texcr : onextpommsi// Jlanb : 3neKTpoHHO-GHOIMMOTEYHas cucTemMa. — URL:
https://e.lanbook.com/book/179261 — Pexum JOCTYIIA: IIJI aBTOPHU3. IT0JIH30BATENEH,

3. Topomoga, H. JI. Opranu3sanys Ipou3BOACTEA Ha IPENIPHATAN OGIIECTBEHHOTO
nutanus / H. JI. Toponosa. — 4-e u3z., crep. — Canxr-ITetepOypr : Jlans, 2023. —
ISBN 978-5-507-47271-0. — Tekcr : sneKTpoHHEIii / JIaus 3JIEKTPOHHO-0HOIHOTeUHAS
cucteMa. — URL: https://e.lanbook.com/book/351797 — Pexum J0CTyIa: Jyis aBTOPH3.
I10JIb30BaTENCi.

4. Usocumosa, U. B. HckyceTBo 06CITyXHBaHHS B PECTOpaHHBIX 3aBEICHHIX :
y4uebHoe nocobue / . B. U3ocumosa, O. M. Ceprauesa. — Kpacrosipck : COV, 2021.
— 172 c¢. — ISBN 978-5-7638-4249-4. — Tekcr : anextpoHHsiit // JIans : 3IIEKTPOHHO-
bubmuoteuynas cucrema. — URL: https://e.lanbook.com/book/181586 — Pexum
IOCTYyIIa: IJIs aBTOPH3. TI0JIh30BaTeeH.

5. Hukymnuna, E. O. TIpoexTrpoBanyie IpeAnpHATHIl THTAHKS y4ebHoe mocobue /
E. O. Hukynuna, I'. B. UBanoBa, O. 5. Konsman, — Kpacrospck : COY, 2019. — 156 ¢.
— ISBN 978-5-7638-3983-8. — Texker : ONEKTpOHHEIN //  JlaHE : oIeKTPOHHO-
Oubmuoreunas cucrema. — URL: https://e.lanbook.com/book/157643 — Pexum
IOCTyIIa: JJi1 aBTOPHU3. TIOJIL30BaTEIIEH.

2 He Gonee 3 HCTOYHUKOB;
3 He Gonee 5 MCTOYHHMKOB, HOPMATHBHbIE AKTHI BKIIOYAIOTCS HA YCMOTpeHH e IIPenoaBpaTes.



4.3. IlepedeHb pecypcoB HH(OPMANHOHHO-TEJeKOMMYHHKALHOHHOH ceTH
«AHTEpHET

Ta6muna 4. Ilepeuers HHPOPMAIHOHHBIX PECYpPCOB

Ne HaumenosaHHE Anpec

/1

1. | Oduyuanvuvii catim Munobpnayxu Poccuu https://minobranauki. gov.ru/
2 Ocpuyuanvuwrii catim Muncenvxosa Poccuu hitp:/'www.mex.ru/

3. Oguyuanvuwiii caim uzoamenvcmsa «Iluwesasn www. foodprom.ru

HNPOMBIULTEHHOCHIb Y.

4. | Opuyuanvuwiii caiim usdamenscmea «Pecmopannvie | hilps.//restoved.ru/
Bedomocmuy.
5. | Oduyuansnvii caiim scyprana «FoodServicey https://'www.cafe-future.ru/

4.4. MeToan4ecKHe yKa3aHHA AJIs1 00y4al0MHXCs 0 OCBOCHUIO NHCIHIIHHBI
(Momy110) H caMOCTOATEILHOH paboThI

1. CepBHCHAsi AeATeJbHOCTh NPEeANPHATHA NHTAHHA: METOAMYCCKUE YKa3aHHA
JUIsl BBIIONHEHHS J1abopaTopHBIX pabor / YHuBepcuTeT OHOTeXHONOrHH, (axynpreT
DKOHOMHKH ¥ yIpasienus; coct.: E.B. Tapabanosa — HoBocubupck, 2026. — 90 c.

2. CepBHCHas [JeSTeJbHOCTh NMPEANPHATHH NATAHHS: METOJAUYECKHE yKa3aHMS
JUI  BBINOJHEHHS CAMOCTOSTENBHOM ¥ KOHTPONbHOH paborel / VYHuHBepcHTET
BHOTEXHOJIOTHi, (hakyIbTeT DKOHOMHUKH ¥ yIpaBIeHus; cocT.: E.B. Tapabanosa, 2026. —
46 c.

3. CepBHCHAS [eSITEJLHOCTL NpeqnpusTHii matanus: CIoBaph TEPMUHOB /
VHHEBepcHTET 6GHOTeXHONOrUH, (akynbTeT DKOHOMMKM M yIpaBieHws; coct.. E.B.
Tapa6anosa — HoBocubupck, 2026. — 22 c.

4.5. Tlepeyenr uHGPOPMANHOHHBIX TEXHOJOTHH, HCMOJb3yeMbIX NpH
ocymiecTBJIeHHH 00pa30BaTeILHOrO Mponecca No AHCHHUIIHHE (MOXYJII0), BKIOYas]
nepe4yeHsb JIMIEH3HOHHOTO H CBOOOJHO pacHpoOCTPaHSEMOro MNPOrpaMMHOro
oGecriedenHs H MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM, HATJISAHBIX MOCOOMI

Ta6numna 5. TlepeyeHs JTUIEH3HOHHOTO U CBOOOAHO PaCIpPOCTPaHAEMOrO
IIPOrpaMMHOro obecreueHus

Ne Haumenosanue THn nmuIeH3uy uim
/I paBooOIaIaTelhb
1. | MS Windows 2007 Microsoft
2. | MS Office 2007 prof (Word, Excel, Access, PowerPoint) Microsoft
3. | Bpoysep Mozilla FireFox Mozilla Public License
4. | Houmoswiii knuenm Thunderbird Mozilla Public License
5. | @atinoswtii menedoicep FreeCommande becnnamnas

Ta6nura 6. Ilepedens miakaToB (1o TeMaM), KapT, CTEHI0B, MaKeTOB, IIPe3eHTallUH,
¢buIEMOB H T.J.

Ne Tun Haumenosanue ITpumeuanue
IT/n
1. | IIlpesenmayua | Beoonas 33 caaiioa
2. | Ilpezenmayus | Ilonsamue ycnyau 6 cghepe obujecmeenno2o 42cnaiioa
nUManus




5. | llpesenmayus | Ilodzomosxa 3anoe k obenyscusanuio 42 crauoa
nompebumene. Cepeuposxa cmonos
6. | IIpesenmayus | Ocnosnvie cnocoter nodavu 61100 12 cnaiioos
1. | Ilpesenmayusn | Menio u xapma eun 29 craiidos
8. | Ilpesenmayus | Bankem-koxmeiino. 17 cnaiioos
banxem xoxmeiino-pyprem
9. | Ilpesenmayus | Cmonogas nocyda, npuboper u cmonosoe 6enve | 58 ciaiioos
10.| Ipesenmayus | IToozomoska 3anoe k o6cnyscusanuio 49 cnatidos
nompebumene
11.| Ilpesenmayus. | Ocobennocmu nodayu saxycox, 6100 u 61 cratio
HANUMKo8
12.| Ilpesenmayus | Bauxem 3a cmonom ¢ noiHvim obenycusanuem | 40 craiidos
opuyuanmamu. Banxem 3a cmonom ¢
YacmuynblM 00CIyHCUBAHUEM Oduyuanmamy
13.| Ilpesenmayus | bauxem-gpypuem. Cheyuanvruie dopmor 46 caarioos
obcnyxcusanus
14.| Hoxymenum I'OCT 30389-2013. Mesiczocyoapcmesennuiii 16 c.
Cmanoapm. Yenyeu obwecmsennozo numanus.
IIpeonpusamus o6wecmeennozo numarnus.
Knaccupuxayus u obujue mpebosanus”
(om 22.11.2013 n 1676-cm [mexcm].— M:
TI'occmanoapm Poccuu, 2016. Iepeusdanue
mapm 2019 16 c.
15.| Joxymenm I'OCT 31985-2013 Venyeu obwecmsennozo | 21 c.
numanus. Tepmunvt u onpedenenus. [mexcm] —
M: I'occmandapm Poccuu, 2016. Iepeuzdanue
maii 20202—-21 ¢
16.| Hoxymenm I'OCT P 32692-2014. Venyau obwecmeennozo | 14 c.
numanus. Obujue mpebosanus k memodam u
popmam  obenysicusanus Ha  npeOnpUIMUIX
obwecmeennozo numanus.  [mexcm].— M:
T'occmanoapm Poccuu, 2016. Ilepeusdanue
Mmail 2020 2.— 14 c.
17.| Hoxymenm I'OCT P 55051-2012 Yenyeu obwecmeennozo | 16 c.
numanus. Obujue mpebosanus K Keimepunzy-
gvle30HoMy  obcryoicusanuto  [mexcm].— M-
eoccmandapm Poccuu, 2012. Ilepeuszdanue.
Hions 2020 — 16 c.
S. Onucanne MaTepHaJbHO-TEXHHYECKOH 6a3bI
Tabmuna 7. IepedeHs HCIONB3yeMBIX TOMEIIEHUMIA;
Ne Tun aynuropun Iepeuens obopynosanus
ayIHTOPUH
3-317, Ayoumopus ons Ipesenmayuonnoe o6opydosarue:
NIeKYUOHHAs 3auamul CMAYUOHAPHELI NPOCKMOP, HACMEHHbLI SKPAH, HOYMOYK
NeKYUOHHO20 muna 3syxoycunusaiowee obopydosanue:
ycunumein, KOTOHKYU, MUKDOPOH
JIOII-1 Ayoumopus ona JIII3 | Jlabopamopnoe ob6opydosanue: euimsoicka,
nabopamopras nocyda, nAUMKA SNeKMPUYecKas,
MAZHUIMbL, KACMPIONY, 6€Cbl, PeaKMUGHL, HOPMAMUBHAS
Ooxkymenmayus, npubop Kypasneea, wimanzenyupryns,
peghpakmomemp)




6. Ilopsiiok aTTecTallMH CTYIEHTOB MO AHCHHILIHHE

Jinsg arrecranuu cryneHToB mo muciuniuHe bl.B.11 CepBHCHas JeATENbHOCTH
IpEANpUSTHH NHTAHKWS HCIOJIb3YeTCs TpagulMOHHAs CHCTeMa KOHTPOISI M OLEHKHU
ycreBaeMocT o0ydaromuxcs. B GoHIe OLEHOYHBIX CPENCTB NPE/ICTaBIECHBl KPUTEPHH
OLICHOK TI0 4eThIpeX0aiIbHON CHCTEME: KOTIMYIHOY, «XOPOLIO», «YIO0BIETBOPHTEIBHOY,
«HEYIOBJIETBOPUTEIEHON.




7. CorsiacoBanne paGoueii mporpaMmel

CootsercTByeT ydeOHOMY IUIaHy, yTBEpKAeHHOMY YdeHBIM coBeTtom ®I'BOY BO
YHuBepcuTeT OHOTEXHOJIOTHI, TIPOTOKOI OT «25» 12. 2025 Ne 8

PaGovas nporpaMma o6CyskeHa U yTBEpXKIeHa
Ha 3acejaHu¥ Kadeapsl OKOHOMUKY ITHITEBHIX IIPOU3BOJICTB
npotokon oT «A{ » _ f  2026T. Ne &

W.o. 3aBemyromero kabeapoi (Pmnf 4 B.B. KopmryHosa
(mOMmKHOCTE) nonmlcs DHO

IIpencenarens y4e6GHO-METOAMYECKOTO /4 M}

coBeTa Wiy e O.P%\HTOHIKHH&
(II0/HKHOCTE) unonrmcs / (500

/
Pabouass mporpamma ofGCyXIOeHa ¥  COOTBETCTBYET yuebHOMYy IUTaHy,

YTBEpXKIEHHOMy VvueHbIM coBetoM ®I'BOY BO VHuBepcuTeT GHOTEXHOIOTHIL,
IIPOTOKOI OT « _ » 202 1. Ne

Msmenennit He TpeGyeTcs/H3MeHeHHs. BHECEHEI B pasyen(-5l):
HYXHOE MOI4EpPKHYTh

Ilpencenarens yueGHO-METOIHYECKOTO
COBeTa (KOMFCCHH)

(TomKHOCTE) TIOAIHCE DHO




AHHOTAIINA
yuebnoit mucuummnnel (Moxyas) b1.B.11 Cepeucnas desmenbHoCmy _NPeonpusmui

numanus, Hanpaenexue nodzomoexu__19.03.04 Texronozusa npoOyKyuu u Op2anu3sayus
obujecmeenHo20 NUMAaHUus

O61mas TPYAOEMKOCTh JUCIIAILIAHEI COCTABIIAET 4 3a9€THBIX SIMHHI] (144 gaca).
JMCIIMIUIHHA OTHOCHTCS K Yacmu, (opmupyemou y4acmHuKkamu obpazosamenbHbix

OMHOULCHUL.

NMucuunnuaa bKI1.B.11 Cepsucnas OeameibHOCHb Npeonpusmull.__ NUMAaxus B
cootBercTBUHM ¢ Tpebopamusmu ®T'OC BO HampasneHa Ha pOPMHUPOBAHUE CISTYIOIIMX

KOMIIETEHIINH:

Ta6muna 1. Cesa3p pe3ybTaToB 00YJeHHsI C IPHOOPETAEMBIMUA KOMIIETEHIMAMU:

Ko ¥ HauMeHOBaHHE
KOMITETEHIIUA

Kox v HAHMEHOBAaHHE
HHIMKATOPA NOCTHXEHHA
KOMIIETEHITHH

3annaHUpOBAHHBIE PE3YIbTATE 00YICHHS

IIK-1. Cnocoben
VApAGIAMb
NpoU3B00CME0M
NPOOYKYUU
0bujecmgenHozo
NUMAHUA MACCOB020
U320MO6NEeNUA U
CReYUANUSUPOBAHHBIX
nuULesbIxX
Npou3soocme

HIIK 1.2. Ynpaensem
Kayecmeom
be3onacHocmuio u
NPOCIeNCUBAEMOCTNBIO
npoussoocmea
npoOYKYuu
0bujecmeeHHo20
NUMAaHUsA Maccogozo
U320MOGNEHUA u
CReYUuanu3UpOBaAHHbIX
nUWeabIx NPOOYKMOSE.

3HATh: BUBL, METOJABI B (OPMEI OOCITyKHBaHMS Ha
TPeIIPHATHIX 00IECTBEHHOTO TMUTAHAS,
0COOEHHOCTH CHELHANBHEIX (GOpM O0OCITyKHBAHMA
TTOCETHTENEH.

yMeTh: IPOU3BOIATEL CEPBHPOBKY CTOJIOB HCXOIS M3
3aKa3aHHBIX oo, HAIUTKOB, dbopme!
o0cCITy’)KMBaHHS U THIIA MEPOIIPHSATHS,

BJIAJIETh: cHenHaAIbHOH TEPMUHOJIOTHEH H
npasmiamMi B cepe oOCIyxHBaHHMA IOTpeOHTENeH
0BIIECTBEHHOTO MATAHHS MAcCOBOI'0 H3TOTOBICHUS H
CIHEIHATH3NPOBAHHBIX [TUIIEBEIX IPOIYKTOB.

ITK-5. Cnocoben

3HATh: BUJLI CCPBHPOBKH CTOJIOB B 3aBHCHMOCTH OT

HIIK-5.1.
T ca 0
YHACME06AMD 60 6CEX | /0 oo o , | THTA H KITac TIPEIIPUATAS ?meCTBeHHOTO
pazax opzanusayuu onpedeniem NMUTAHUS X KOHTHHTEHTa MOTpeOuTENeH;
odcm Th: DACCUHMTHIBATE IOTPEOHOCTH B CTO )51
npou3600cmea u npuopumeni & cdepe yMe p TE TpebGHOC JIOBO
opeanu3ayuu npouseodcmaa, nocysue, npubopax, Oembe, Mebenn, a TaKxe
anusl ’ KOJIM4ecTBO  00C BAIOIET0  IIEPC a, B
obcnyaicus Ha peamusayuy  npodyKyuY ec JTY KM BAIOL pcoHaa,
npeonpusmMuUax R 3aBHCHMOCTH OT THIA  MEpONpHATHS, BHJA
NUMAHUA PA3TUYHBIX CEpPBHPOBKH, MEHIO H KOHTHHT€HTa IIOTpeOnTENeH;
obwecmeeitiazh ajeTh: COBPEMEHHBIMH (OpMaMH OOCITyXHB
m U KAACCO8. BJI : AHUS
Hos ’ FIUMARILA maccosozo B IIe Hfmgxx obmec Hg T0 ITATAHHI OoH
U320MOBNEHUA U Tipemp IHECTBCHHO HHOg0H
dopMel  cOOCTBEHHOCTH, THHa © Kiacca H
op2anu3ayuy
6 pa3MYHBIMA TEXHHKAMH CEPBHPOBKH CTONA H
00CYHCUBAHUA i
KOHMUH2EHMA moAs A
nompebumeneil.
VyeOHasd JeATeIbHOCTs COCTOMUT M3  JAeKyull, 1abopamopHblX _ 3aHAMUU,

KOHMPONILHOU pabomul.

[TpomexyTouHas popMa KOHTPOILA - 2K3AMEH.
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