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($hoHIA OIeHOYHbLIX CPeICTB

IMacomopT

KoHTpomupyeMbie pasIeNbl (TeMBI)
JACTIAILIMHEI

Kon
KOHTPOIHPYEMO#
KOMIIETEHLIMH
(e ee 9acTH)

HanmeHnosaHHE
OIIEHOYHOT'O CPELICTBa

Beenenue B HHTyCTPHIO
TOCTEIPHUMCTBA. BO3HHKHOBEHHE H
pa3sBHUTHE FTOCTHHAIHOTO X035HCTBA.

[1K-4, TIK-5

OCHOBHEBEIE oIpeneleHHs
TOCTHHHYIHOI'O X035gHCTBAa.
ToCTHHUYHEIE aCCOI[HAlHN.

Komnoxsuym.CobeceioBaHuE.
Bompocsl  [uIg 3K3aMEHA.
Tectrl. KonTponbHas pabora.

Cucrema KaccupuKarul
TIpEeANPHATHH TOCTHHHYHOTO
xo3siictrea B P®. Tumonmorus
rocTuHAL. [IpaBuna IpeJocTaBIeHU]
TOCTHHHYHBEIX ycIyr B Poccuiickoi
denepaivy.

TK-4

Komnoxsaym.CobeceioBaHuE.
Bompocer  gmi  9K3aMeHa.
Tectsl. KoutpomsHas pabora.

Homepro#t ¢onza. bpoHuposanue.
TocTHHHYHBINA KOHTPAKT.

MapkeTHHT B HHIYCTPHH
TOCTENPUIMCTBA. OcobeHHOCTH
pBIHKA TOCTHHUYHBIX YCIIyT.
Knaccubukarys Typu3Ma.

OcoberHOCTH OpraHu3alil
TOCTHHHMYHOIO X03siicTBa. OCHOBHBIE
CIIy’kKOBI COBPEMEHHOT0 OTEJIA.

CoBpeMeHHBIE (POPMEI YIIPABJICHAS B
rocTHHEYHOM  Omspece.  OOmas
XapaKTepHUCTHKA  OpraHM3allHOHHO-
yIpaBIeHIECKOH CTPYKTYPEI
TOCTHHHYHOIO XO35HCTBA.

ITK-4, TIK-5

CaHuTapHO-THTHEHHYECKHE
TpeOoBaHMA K COJIEPIKAHMIO

TIOMEINEHHAH TOCTHHHLI.

Conepxanue ' MaTepHaibHO-
Texuudeckol 0a3sl Kak OCHOBHOH
KOMIIOHEHT IIPEeJIOCTaBJICHHsA YCIIYT.

10

OpraHu3anust ¥ TeXHOIOTHS PaboTEL
cuyx0OBl TpHeMa M pasMENICHHA
rocreii. TexHonmorus opraHH3alHy
IATAHAS B TOCTHHHIE.

Komnoxsuym.CobecenoBaHue.
Bompock! i 5K3aMeHa.
Tecrter. KorTpossHas pabora.

11

DKOHOMHKA BII€YATIIEHHH H ¢&

OCHOBEL

Komnoxeuym.CobeceioBaHHE.
Bompocer  mig  3K3aMeHa.
Tectr1. KontpomsHas pabora.

12

D¢ dexTHBEOCTE PabOTEI TOCTHHHIIBL:
OCHOBHEIE IOKa3aTelH
3()(eKTHBHOCTH HEATEILHOCTH.

13

Kpanudukamuonnsle  TpeOOBaHHS
(mpodeccroHaTbHbIE 0053aHHOCTH) K
OCHOBHBIM JIOJDKHOCTSIM B
TOCTHHHIIE.

ITK-4, TIK-5

Komnoxsaym.CobeceioBanue.
Bompocsl g 3K3aMeHa.
Tectsl. Kontponsnas pabora.




IIpumepuerii nepevens Bonpocos ais KOJIJIOKBHYMOB H co0ece0BaHus

Tema 1. Beenenne B unmycrpuio rocrenpauMcTBa. BosuuknoBenne u pasBuTHe
TOCTHHHYHOI'0 X035iicTBA.

1.HazoBuTe oOCHOBHBIE 5Tamer PAa3BHTHA ~ MHIYCTPHUH  TOCTCNPHMMCTBA.  KcTopHs
BO3HHKHOBEHHSA N'OCTHHHYHOIO X039HCTBA.

2. OCHOBHBIC TEHJEHIMH Pa3sBHTHS TOCTHHHIHOIO XO34HCTBA B COBPEMEHHOM MHPE H B
Poccuiickoit ®enepanum.

3.Uctopust paseuTHS CHCTeMBI KIaCCHOMKAMKE TOCTHHHUI, ¥ HMHBIX CPEICTB pa3MeEINeHHus B
Poccun. [letictByromue HOPMATHBBI B OTHOINCHHH KIIACCH(PHKALMK TOCTHHHII,

4. Ilpemmoceuiku wu HCTOpHs BOSHMKHOBEHHS TIOCTHHHYHBIX Iereil, IIPEHMYIIECTRA
00BEIMHEHHS FOCTHHHYHEIX NPEINPHATHH B MEXIYHAPOIHBIE IEMH,

5. Pons u oTimunTensHEE 0COGEHHOCTH YCIYT TOCTHHHUIl H APYTHX CPEICTB pa3sMELICHHs Ha
TYPHCTCKOM PEIHKE,

6. IIpaBOBEIE OCHOBEI (YHKIMOHHPOBAHKS FOCTHHHIHOTO XO3SHCTRA.

7. Pome u 3Havenme TOCTHHHYHO-PECTOPAHHOIO XO3AHCTBA B CONMATBHO-IKOHOMUUECKOM
Pa3BUTHH CTpPaAHBEI.

Tema 2. OcHoBHbIE ONIpe/te/IeHUS TOCTHHHYHOO Xo3sHcTBa, 'ocTHHMYAEIE acconmamuy.

1. Mamycrpus rocrenpuumctea 1 TYPHCTCKast MHICTPHS: X B3aHMOCBA3b H B3aHMOEHCTRHE.

2. l'ocTenpuumMceTBo, KAk riaBHbIH IIPUHIIUAT TOCTHHHYHOTO X03SHCTBa.

3.B3auMocBsi3p moHsITHI TOCTENPHHMCTBA ¥ Ka49eCTBA TOCTHHHIHEIX YCIIT.

4. QaKTOphl, OKA3HBAIOIIME BIMSHHE HA Ka49EeCTBEHHOE OOCIyKMBAaHHE B TOCTHHHYHOM
NPENIIPHATHH,

5. ToctuHmNa, rocTHEUYHEIE HOMepa.

6. HopmaTuBHEIE TOKYMEHTEI B cepe rOCTHHEIHOTO 06CITYKHBAHHA.

7. HanmonaseHble rocTHHHYHEIE ey, THITEL TOCTHHUYHEIX OOBEIMHEHHI: HHTETPUPOBAHHEIE
TOCTHHUYHEIE LEMH U KOHCOPIHYMEL

8. IIponukHOBeHHe MCHKIYHAPOIHEIX TOCTHHHYHBIX HA POCCHHCKHI TYPUCTCKHH DPBIHOK,
0COGEHHOCTH (POPMUPOBAHHS HAHOHAIBHEIX TOCTHHHYHBIX LIETICH.

Tema 3. Cucrema knaccudpuxanmn NpeaNpUATHH rOCTHHHYHOIO X03stiicTBa B P,
Tunonorus rocrunum. Mpasuaa Npe0CTaBIeHHs FOCTHHHYHBIX yeayr B PD.

1.Knaccudukanus cpencts pasmermenus: MEXAYHAPOAHBI W HAIMOHANBHBIH OIXOMBL, UX
0COOEHHOCTH.

2. Knaccudukamus cpeners pasMemeHus, pexoMengyemas BTO: KomlekTHBHEIE W
HH/IMBUlyalIbHbIE CPE/ICTBA PA3MEIICHHS.

3. Oco6GeHHOCTH HALMOHAIBLHEIX IIOJIXOIOB K KJIACCHGUKAIMH TOCTHHHMIL: KJIacCHpUKaIHs
rocrunu B CIIIA, Bemuko6puranumy, I'penrn, Kurae u np.

4. Ilonoxenne o rocymapcTBeHHON CHCTeMe KJTacCH(UKAIMH TOCTHHUIl H JPYTHX CpencTB
pasMelleHus.

5. OcobeHHOCTH CcHCTEMEI Kiacciukanuy rocturun B PO. Munumamsase TpeOoBaHHS K
TOCTHHHYHEIM MPEINPHATHSM.

6. Tumonorus cpencts pasmemenus, XapPaKTCPUCTHKA OTHEIBHBIX THIIOB IOCTHHMI[ M HHBIX
CPEICTB pasMelleH s (MHHH-0TENH, POTeNH, duoTens, anapTamMeHThl, XOCTEJIbI U Ip.).

Tema 4. Homepnoii dona. bponuposanue. I'ocTuHuIHbIH KOHTPAaKT.

1. Homepuoit ponn. Knaccnhukanus rocTHAIEEX HOMEpPOB B PO,

2. Espomnelicknit cranmapt KiaccuGuKaluy HOMEpPOB. BiamMocssiss KaTeTOPHH CPENcTB
Pa3sMEINCHHs B LIEHBI pa3MEIeHHS.

3. I'OCTHHHYHEIA KOHTpAKT. KonrpakTer nmo npomake rocrummumsx YCIIYT MHIUBUIYAILHLIM
KJIMEeHTaM.

4. KOHTpaKTHI 10 Mpoake rOCTHHIYHEIX YCIIYT TPYITIE KIHEHTOB.

5. Tlopsnok 6poHUpPOBAHHS TOCTHHIYHEIX YCIIyT, OCHOBHAs DOKYMEHTALIHS.

6. IIpaBuia pasMemeH s 1 IpHeMa TOCTeH,

7. IIopsIoK perHCTPAIMY HHOCTPAHHBIX rpaxniaH.

8. Yuer wucmonb3oBanus HOMepHOro (oHTa, OCHOBHas mOKyMeHTALHS. IIpaBuma pacuera c
IPOXKUBAIOIIUMH B TOCTHHHIIE.




9. TexHoMOrus paboTEI CiIyKObl GPOHHPOBAHMS X PASMEIIEHHAL.

10. VcTOYHMKH ¥ KaHAJBI IOIy4eHHS 3allpOCOB Ha GpormpoBanye. THIbI GPOHHPOBAHMAL.

11. Ilpomenypa 3ae3fa roCTs. [TacropTHO-BH30Bas CIyx0a. OcobeHHOCTH PETHCTpALUH H
ohopMIIEHHS HHOCTPAHHBIX IPaKIaH, FpaxIaH Poccun u rpaxaad CHI.

Tema 5. MapKeTHHT B HHIYCTPHH rOCTeNpHAMCTBA. Oco6eHHOCTH PHIHKA NOCTHHHYHBIX
yeayr. Knaceuduxanus TypusMa.

1.TloHSITHE «TOCTHHHUYHEIA IIPOAYKT» U «TOCTUHHYHBIX YCIIYTHY.

2. BAZBI yCIIyT, OKa3bIBACMBIX B TOCTHHHIIE, HX XapaKTEpUCTHKA 1 0COOEHHOCTH.

3. Vuudumuposanssie ycayrd. Obcnyikupaiue B HOMEpaX. O6s3aTenbHble OecIUIaTHBIE B
[UIATHBIE TOCTUHHYIHBIE YCITyTH.

4, Cucrema Mep 10 00eCIIEUEHHIO BBICOKOTO YPOBHA yCIyT. [{uKasl 06CTyKUBAHHS TOCTEH B
OTEeJIsIX.

5. OpraHu3aiys M TEXHOJOTHS IIPEAOCTABICHH JOMOTHUTENPHBIX YCIyT B TOCTHHHIIAX.
Oprasu3anys OBITOBOro 00CIyKUBAHU.

6. Tparcroprable yeryra. Tpanedep.

7. OcobeHHOCTH GPOHAPOBAHHS H OIUIATHI [I0TIOTHUTEIbHBIX YCIIYT.

8. O3naxomieHue ¢ paboToi GusHec-1IeHTpa, cepBHC-610p0, 03J0POBATENILHOrO HEHTPa U T.1.

9. TIporpeccHBHEIE TEXHOTOTHH obcryxuBanus. Bejenue yuera OKa3saHHBIX YCIIYT. [Topsimox
pacyeTa II0 BCEM BUJaM yCIIyT.

10. OcoBEHHOCTH MAPKETHHTA B TOCTHHHYHOM XO03JHCTBE.

11. CerMeHTaI(is pIHKA TOCTHHHYHBIX YCIIYT.

12. OCHOBHEIE TOMOKeHMS M TPeOOBaHHA K TOCTHHHYHBIM NPEANPHATHIM, IIpaBa %}
06s3aHHOCTH CTOPOH IIPH OpraHu3aldy TOCTHHHTHOIO 00CITyKUBaHHUI.

13. TeHIEHIMM Pa3BUTHS HHIYCTPUH FOCTEIIPUUMCTEA B Poccun 1 3a pyOexoM.

14. MecTo rOCTUHHYHON MHAYCTPHH B CTPYKTYPE TypU3Ma.

15. CoBpeMeHHOE COCTOSHHE W TSHCHIMHA PasBUTHA PhIHKa FOCTHHHYHEIX ycIyr B PO.

16. OcHOBEI KJIacCH(HKALHHE TypH3Ma. MesKIyHapOIHEL TypH3M. BHYTpCHHHH TyPU3M.

17. OpraHu30BaHHEI H HEOPraHU30BAHHEIH TYPH3M.

18. ViHarBUAYANBHBIA U TPYIIIIOBOR TYPH3M. KomMepueckuit # COIMANbHBINA TYPH3M.

19. Dxonoruyeckuit Typuam. ArpoTypusmM. COOBITHAHEIR TyPH3M U JAP.

Tema 6. OcoGeHHOCTH OPraHN3AIMH FOCTHHHYHOIO0 X03AHCTBA. OcHoOBHBIE CTYXKObI
COBPEMEHHOI0 0TeJIs.
1. OpranusanuoHHas cTpyKTypa COBPEMEHHOM TOCTHHHUIIBL
2. Ciny>65I TOCTHHALL, ¥ 0COGEHHOCTH HX (YHKIIHOHHPOBAHH.
3. OcHOBHEIE TIOIpa3eneHus (CykObI) X GyHKIHOHATBHBIE 00513aHHOCTH.
4. YmupapneHdeckas CTPYKTypa COBPEMEHHOrO OTEIdA, OCHOBHBHIC moApasfieIeHust 4 HX
(hyHKUIHH.
5. AJIMHHECTpaTHBHAS clyx6a. yHKITMH PYKOBOIHTEICH BBICIICTO 3BCHA YIPABICHHA.
6. duHaHCOBAS H KOMMEpUeCKas CI1yKOBI.
7. Ciryx0a npHeMa u pasMeleHH.
8. OTmen MapKETHHTa U TIPOIAXK.
9. XoagiicTBeHHasd cIyK0a.
10. MmxenepHas ciryx0a.
11. Coyx6a 6e300aCHOCTH.
12. OTnen 3aKyIoK.
13. Cimyx0a nuTaHus.
14. BaauMmo/eficTBHE CTPYKTYPHBIX IO/[pa3IeTeHHil TOCTHHITHOTO NPEIPHATHA.
15. Otnen nepconaia. CtannapTsl paboThL ciy k0 oTens.

Tema 7. CoBpemennblie popmbl ypaBjieHHs B FOCTHHHIHOM ouzHece. O0masn
XapaKTepHCTHKA OpraHH3aNUOHHO-YIIPABIEHYECKOi CTPYKTYPbI TOCTHHHYHOTO X034iicTBA.
1.Oprasu3aioHHEIe CTPYKTYPEI MEHEKMEHTA B TOCTHHHYHOM X035HCTBE.
2. JlunelHas CTpyKTypa yIpaBIeHHA.
3. OyHKIMOHATBHAA CTPYKTYPa yIPaBICHHA.
4, Jluneino-QyHKIMOHAIBHAS CTPYKTYpa yIPaBICHUA.



5. IEBH3HOHHEIEC CTPYKTYPEI YIIPABICHHS.

6. Matpu4Has CTpyKTypa yHpaBIcHHs.

7. JIoX0/1 ¥ yIpaBieHHEe KauecTBOM,

8. KoMIbIoTepr3anys rocTHHHIHOro Gu3Heca.

9. TlpumeHeHHe WHGOPMALMOHHBIX TEXHONOTHH B chepe ympaBleHHS TOCTHHHYHEIM
XO3AHCTBOM.

10.  Onpenmenenue (¢paHuaii3uara, OCHOBHBIE YIaCTHHKH JIOTOBOPA, €r0  yCJOBHS.
[IpenMymectra u HemocTaTKK 7158 CTOPOH-YYaCTHHKOB.

11. YrpaBneHHe 1m0 KOHTPaKTy — 0coBGeHHOCTH AOroBOpa, NPEUMYIIECTBA H HENOCTATKA IS
CTOPOH-YYaCTHHKOB.

12. CoBpemeHnnbie  (hopmel AOTOBOPHBIX ~ OTHONICHHH B TOCTHHHYHOM YIIPaBICHHH.
OcobGenrocTH 06BeIMHEH S B TOCTHHHYHELE KOHCOPIHYMBI, TUIIBI KOHCOPIIUYMOB.

14. Talimmep - opranmzarus KITyOHOTO OTHBIXa: TEHACHUWH M IIEPCIIEKTHBEl PA3BHUTHSL.
Onpenenenue TaHMIIEPHOTO OTABIXA, 0COGEHHOCTH ero Opra’u3alyy.

15. Crpyxrypa Taitmmeproro 6usneca. OcobenrocTy TakuMInepa B PO,

16. Crannaprusanus u cucrema YUpPaBICHHs Ka9€CTBOM B FOCTHHHYHOM XO3SICTRE.

17. Benmymme MexmyHapoiHsle ToCTHHHYHEIE Ipynnel. MexayHapoaHble TOCTHHHYHbIE
OIepalyH.

18. HoBEle Hanpasnenus pa3suTus B MHPOBOM IOCTHHHYHOM OH3Hece.

19. Crparerus MexmyHapoIHOM TOCTHHHYHOMN CETH,

20. Mepb! OAAEPKKH FOCTHHHYHOMH OTpAacIIH 3a PyOeKOM.

Tema 8. Canurapuo-rurnenngeckmne TPeOOBAHUSA K COMEPKAHUIO TIOMeIeHU i FOCTHHHMIL,
1. Cocras u mmomamm IIOMEIICHHH COBPEMEHHOTI0 OTEJIS.

2.CocraB 1 mIomagy moMemeHHi HOMEPHOTro (OHAA U MOMEIIEH M 0BIIEro OJIb30BAHHMSL.

3. CoplepxaHue MOMEIEHHH 'OCTHHHIIEL OKCIUTyaTalus H CO/EpKaHHe HMYILIECTRA.

4. CanuTapHO-TEXHHYECKOE 0GOPYLOBAHHE: obmue TpeGoBanus,

5. DnexTpocHabxkeHue, 3NIEKTPOOOOPYNOBAHYE, CBA3h M CHTHATH3AITHS,

6. CHcTeMa KOH/IMIMOHAPOBAKKS BO3LYXA. Bertunsuus, oronnenue.

7. OcBelleHHe IOMEIMEHH N TOCTHHHIIL.

8. JIadTe! 1 ApyrUe BUBI MEXaHMYECKOTO TPaHCIIOPTa B TOCTHHHYHBIX TIPE/IIPUATHSIX.

9. Coneprxanne GenbeBoro xo3gicTRa I Ip.

Tema 9. Copep:kanne MaTepHaTLHO-TeXHHYECKOH 6a3bI KaK OCHOBHOH KOMIIOHEHT
NPeI0CTABIEHHS YCIIyT

1. TpeGoBanus k MaTepuaTEHO-TeXHHYECKOH Baze TOCTHHHI] Pa3JIHYHOMN KATETOPHH.

2. Texnonorus o6CTyXKMBAHUS TOCTHHHIHOTO tdonpa.

3. l'octinuna Kak 066eKT IIPOEKTHPOBAHKUS H CTPOUTEILCTRA.

4. KOoHTPOIS e TeMbHOCTH TOCTHHHUIT 1 JIPYTHX CPEZICTB pPasMeIleHuUs.

5. Texuomorns obecreuenns Ge30MacHOCTH B rocrurune. CHCTEMBI KOHTPOJISL OCTYTIA rOCTel
B TIOMEIIEHUS OTEIIA.

6. HTephep i 03e/IeHeHNe TOCTHHHITEL,

7. OGopymoBaHHe W MaTepHabI, NIPHUMEHSEMBIE B paboTe Ciy*0 TFOCTHHHYHOTO (hOHKA.
[TonGop u moaroroska HMHBEHTaps U 000pyI0BaHKsI.

8. TpeGoBanus K 5KOJIOTHH B COBPEMEHHO TOCTHHHIIE.

Tema 10. Opranusanus u TexHOJOrHS PaboThI ciyK0bI NPHEMAa B pa3MeIeHusl TOCTei.
TexH0/10THS OPraHHU3aLMH THTAHKS B rOCTHHHIIE.

l.hcnonb3oBanre  npodeccHOHANLHBIX TEXHONOIHYECKHEX IIPHEMOB IIpH OOCIYXHBaHHH
KJIHEHTOB,

2. Bune! u THIB 06CTy)uBaHHL. MeTomb 1 (bopMEI 0b6cTyKHBaHMS.

3. Dramkl MPOH3BOACTBEHHOrO0 LHKIA B PEeCTOpaHax, X OpraHH3alHOHHO-3KOHOMHUECKHE
XapPaKTEPHCTHKH.

4. lloaroToBka 3ana k 06CITyKHBAHHIO. Berpewa u npusetcTBHE TOCTEH.

5. Branenune u npuMeHeHHe pasIHUHBIX (GopM o6CITy:KUBAHHAS B 3aBHCHMOCTH OT TpaguIui u
MIOXKenaHuH rocrei.

6. CobirosieHre Tpe6GOBaHHUIT THTHEHE IIpH 00CITy)KHBaHHH.



7. TexHOJIOTHS ¥ IIPaBUiIa PacYeTOB C KIHCHTAMH.

8. ITpoueaypa 00CITy KHBAHHS 0COOBIX MEPOTIPHATHH.

9. TlpeocTaBieHHe NOMOMHHTENBHBIX H MEPCOHATIBHBIX YCIYT [I0 OpraHu3allud [THTaHHs,
TPAHCIIOPTHOTO H 9KCKYPCHOHHOTO 00CITyKUBAHHS.

Tema 11. DKOHOMHKA BlledAT/IeHHH U €€ 0CHOBBIL

1.Teopus ¥ METOOJIOTUsl SKOHOMUKH BIICUATIIEHHH.

2. IIpenmoceuiky GOpMUPOBAHKSA SKOHOMHKH BIIeUATIICHHH KaK 0cob60ro HampasIeHHs chepbl
YCIIYT.

3. ['eHesHc HKOHOMUKH BredaryieHHH. OOmeMHUpOBbIe TEHICHIHH IIPEBPAICHIA ctepsl yciIyr
B JIOMHHHPYIOLIMH CEKTOP HAPOJHOTO X034HCTBA.

4, «CepBucHAs PEBOFOIUAN.

5. Brieuar/ieHue KaK IPOYKT, Er0 CIenH(HIecKine 0COOEHHOCTH.

6. K roueBbie KOHI[ENITHH SKOHOMUKH BIICIATICHHH.

7. TeHIEHIMA | TPEH/IBl B CHCTEME IIOOATBEHOI0 TYpPH3Ma.

8. To6amm3alis PeIHKA ¥ TypU3Ma KaK MUP OLIYIIEHHH.

9. OcroBononarawormas Teopus 4P.

Tema 12. DddexTHBHOCTE PaGOTHI FOCTHHHIBI: OCHOBHBIE NOKA3ATEIH 3¢ heKTHBHOCTH
JesiTeJIbHOCTH.

1. TTokasaTe/y AeSTeTbHOCTH TOCTHHHUIIEL. YYeT B TOCTHHHYHOM H PECTOPAHHOM busHece.

2.0T4eT 0 QUHAHCOBBIX pe3ybTaTax. OHHAHCOBAA NCPCIICKTHBA.

3. Kpurepus 5¢$eKTHBHOCTH PabOTEL

4. OpraEu3anys aHATATHIECKOH JIEATEIbHOCTH TOCTHHIIHOTO IIPEAIPHATHS.

5. Pazpa6oTka [porpaMMbl B METOAMKHE SKOHOMHUYECKOIO aHATH3A.

6. Mertomuka TpPOBENEHMS aHANW3a JIEATENBHOCTH TOCTHHAYHOTO M  PECTOPAHHOTO
TIpEe/IIPUSATHS: OCHOBHBIE 3TAIBl X METOJBL

7. lleHOBas MOTATHKA TOCTUHUYHOTO KOMILIEKCA.

8. Kpurepru OLIEHKH Ka4ecTBa CEPBHCA.

9. BHYTpeHHHE U BHELIHHAE (aKkTOphI [EHO00Pa30BaHH. TapudHag MOTUTHKA.

Tema 13. Kpanupuxanuonasie TpeGopanus (mpodeccHoHaTbHbIE 00513aHHOCTH) K
O0CHOBHBIM J0JUKHOCTAM B FOCTHHHIIE.

1.ITepconai kaKk Kro4eBoi GpakTop yrnpaBIeHus TOCTHHHIHEIM OuzHecoM.

2. Poip uemoBedecKoro (axropa B 0GECIEUeHHH KadecTBa OOCITYXKHMBAHHAL. CoBpeMEeHHEBIH
KaJpOBbIA MEHEIKMEHT.

3. EBponeiickuie CTaHIapThl pyKOBOJACTBA IEPCOHATIOM. Poccuiickas cucreMa pyKOBOZICTBA.

4. B3auMOCBS3b KaUecTBa IIEPCOHaNa B 00CIy)KHBaHUs B TOCTHHHIIC.

5. Pactipezienenue o0s3aHHOCTEH M ONIPEIENCHHE CTCTICHH OTBETCTBEHHOCTH MOTTHHEHHBIX.

6. CucTeMa MOTHBAIIMU B TOCTHHHYHOM Ou3Hece.

7. OneHKa, aTTeCTallHs, TOBBIIEHHE KBaTH(UKaIMI M KapbepHBIH POCT IEpCOHANA.

8. UestoBeuyeCKHil IIOTEHIHAI, TPYIOBOM MOTSHIHATL.

9. Mozenp yrpaBjieH#s TPy IOBEIM IOTEHIMATIOM IPEIIPUATHS HHIYCTPHH FOCTEIPHHMCTBA.

10. Vnpasienne KOHGIMKTHBIME CHTYalUHSMHA. YCTPAHCHHE THUIUTHBIX HEJOUCTOB B pabore
repcoHana.

11. TIlpodeccHoHaNBHBIE YMCHHS W  HaBBIKH obmenus ¢ rocreM. lIpHHIMIIEI
podeCCHOHANBHOTO MOBEACHHS COTPYIHAKA. KyneTypa peus.

12. OcobennocTy 00CTyKHBaHMSI MHOTOHAITHOHATBHBIX KITMEHTOB.

13. JIo/KHOCTHBIE HHCTPYKIIHM B TOCTHHUYHOM IIPEATPHSTHH.

14. OcHOBHbIE HAaBLIKM H 3HaAHHS, TpeOyeMBbIe U1 BEIIOTHEHHA TODKHOCTHBIX 00s3aHHOCTEH.

15. IlpaBuia W CTaHAAPTH! OOIIEHUS [EPCOHANa ¢ KIMCHTaMH. Haprixu mpodecCHOHANbBHOT0
o01meHus.

16. KynsTypa MEXKITHIHOCTHOTO OOIIEH . DTHKET B OTHOIICHUH C KITHEHTAMA.

17. IIpoTokon B rocTHHHUIAX. Branenue podecCHOHAIBHOR NEKCHKOM B TEPMHHOJIOTHEH.

18. CobmoeHre yCTaHOBIEHHBIX CTAHAAPTOB OJCHKIBI (yHEGDOPMBEI).



KPUTEPHUU OIIEHKMH:
- OLEHKA «OTIMYHO» BBICTABIAETCS CTYAEHTY, €CJIH OH OTBETH Ha BCE 3a/laHHBIE BOIPOCEHI
IIPaBHJIBHO.
- OI€HKA «XOPOIN0» BBICTABIISAETCS CTYACHTY, €CITH OH JIOITyCTHII HECKOIBKO HETOYHOCTEH B OTBETax
Ha 3a7JaHHEBIE BOIIPOCH.
- OIEeHKA «yI0BJIETBOPHTEJLHO» BEICTABIISETCS CTYACHTY, €CIM OH OTBETHJ IIPABHILHO HA
[I0JIOBHHY 3alaHHBIX BOIIPOCOB.
- OLICHKA «HEY/0BJIETBOPHTEIbHO0» BEICTABIIETCS CTYZICHTY, €CTIH OH HE OTBETHJI NPABUILHO HH Ha
OZIHH 33JIaHHBIA BOIIPOC.

BapuanTer koHTpoIbHBIX paGoT
Ans 6aKkaaaBpOB 0YHOH (opmbI o0yuenusn
1. Haunomaneksle 0COBEHHOCTH —TOCTHHUYHOIG cepBuca (KIACCHOMKALNMS TOCTHHHII,
TpeOOBAHHS K HOMEPHOMY bommy, opranusanus orpxa u NHATAHHS) B OTACIBHBIX CTpaHaX MHpa.
2. OCOGEHHOCTH OKa3aHMS [OCTHHHYHELX ycayr B Poccuu TypucTaM U3 OTHETBHEX CTpaH Mupa
3. NocronpumearensHocTH 1 KYPOPTHEIE rOpO/Ia B OTAENBHON CTpaHe Mupa

BapuaHTEI KOBTpOTBLHBIX paboT
Asst DakaaaBpoB 3204HOM ¢dopmeI 00ygenns

1. Vnpasnenne xauectsoMm. WUsmepenre u xonTpoms (m3Meperme mporecca BIIONHEHHS

CTaHIapTOB). BEIfBIEeHME ¥ wuCHONB30BaHHE CKPEITBIX pe3epBOB B paboTe mepcoHana,

TEXHOJIOTHYECKHX TIpoleccax.

2. Konkypernus. Pazuuma Mexy oTenamu. [IpoBepka KOHKypeHTOB.

3. I'ocTHHUYHEBIH PBIHOK B Hosocu6upcke. Coppemennoe cocrosmue. Tennentyu passuras.

4. CoBpeMEHHEIE TCH/IEHI[HH B MHPOBOH IPaKTHKE MOCTHHHYHON HHITYCTPHH.

5. ®upMeHHBIH CTHIID: OfCXKIa, BU3yallbHAA HHDOPMAIKs, H3TaHHs.

6. JIOKyMEHTbI, OTIpeIesIonTHe lIpaBHJIa X CTaHAAPTHL, IPUHATEIE B TOCTHHHILE.

7. I'nacHele u Hernmacuble IIpaBHIIa B TOCTHHHILE.

8. KoprioparueHsie CTaHIAPTHI, IPHHATEIE B TOCTHHHUYHOM GH3Hece,

9. Pabora B komManie (3 dexTrBHOE B3auMOzElcTRBYE Beex CItyk0 | TojpasieseHui FOCTHHHIIEI).

10. ITepconan — xak BrIpasuTens UMH/JI)Ka TOCTHHHIBL.

11. ¥Ynpasnenne kordbmukramu (mepconai, roctu).

12. Tpeboranus, npexsasnsembre x paboTe nepcoHana B rocTHHHIIE.

13. Cramnapre! o6cmysxusanus 11 Beex CILy:K0 TOCTHHHUIEL

14. PBIHOK FOCTHHHYHEIX yerIyT r. MOCKBEL CospemenHoe coctosiaue u NE€PCIICKTUBEI Pa3BUTHSL.

15. Cranpaprusanus u CepTH(HKAINS TOCTHHHYHEIX U PECTOPaHHBIX YCIIYT.

16.  OcroBEBle GymkmuE u  ocobennoct ACATCIIEHOCTH  NOAPa3feNeHHi TOCTHHHYHO-
PECTOPAHHOIO IPEANPHUSATHS.

17. MoTuBauus TpymoBO# AESTETHHOCTH B TOCTHHUYHO-PECTOPAHHOM XO03SHCTBE.,

18. Beibop undopManmonHoit crcTeMs YUPABIICHHS [IPENPHATACM HHIYCTPAX FOCTCIPUUMCTBA
H TypH3Ma: OCHOBHBIE 3Tallbl, 0COOEHHOCTH H OIEHKa s¢pdexTrBHOCTH.

19. TIpodeccuonansroe o0yd4enne nepconana HHIYCTPHU TOCTEIPHHMCTRA.

20. T'moGambHbBle CcHCTEMBI bpormpoBanns. Hcropus Pa3sBHTHA, CIOCOOBI IOAKIIOYEHHS,
OCODEHHOCTH IpUMEHEHHS.

KPUTEPHUHU OIIEHKH:

- OLeHKAa «3a4YTeH0» BBICTABIIAETCS CTYACHTY, €CIIM MM [aHBl IOJIHEIC, Pa3sBEPHYTHIE OTBETH Ha
IIOCTABJICHHBIE BONPOCH], [TOKAa3aHa COBOKYIIHOCTb OCO3HAHHBIX B3HAHHH 10 MHCIUILIHHE,
AOKa3aTeIbHO PACKPBITHl OCHOBHEIE IIOJIOKEHHS BOIIPOCOB, IOKasaH doCmamoynblli yPOBEHD
OCBOCHHS KOMIICTEHIHIA;

- onenka «He 3aureHo» BrIcTaBNsETCS CTYACHTY, €CIIH OTBETHI IPEACTABISIIOT COOOH Paspo3HEHHEIE
3HaHHS C CYIIECTBEHHEIMH OITHOKAMH [0 BOTIpOCaM, CTYZCHT HE OCO3HAET CBS3b BOIIPOCA C IPYTHMH
00BEKTaMH JUCIHIIIHHEL, JOHOIHHTE bHEIC 1 YTOIHAIOIHE BONPOCH! IIPEMNOIaBATENS HE IIPHBOIAT K
KOppeKknuu oTBeTa OakanaBpa, MIH OTBET HA BOIIPOC IOJTHOCTBIO OTCYTCTBYET MM OTKA3 OT OTBETA,
IIOKa3aH He 0oCcmamoy4Heiil YPOBEHE OCBOCHHS KOMITETCHITHIA.
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[IPOMEXYTOUYHAS ATTECTAIIMA
[IpuMepHbIil epedenb BONPOCOB /UL NOATOTOBKH K JK3aMeHy

Hcropusi BOSHUKHOBEHHA TOCTHHHIHOTO XO035HCTBA.
HazoBwTe OCHOBHBIE 3TAIE! PA3BUTHS HH/LYCTPUM NOCTEIPHAMCTEA.
OCHOBHBIE TEHJICHIMH pa3BUTHA T[OCTHHUYHOIO XO03gHCTBA B COBPEMEHHOM MHpE H B
Poccuiickoit Oeaepanum.
Vctopusi pasBUTHS CHCTEMBI kiaccuUKAIME TOCTHHHI ¥ HMHBIX CPEICTB PasMEIICHHI B
Poccuu. JleHCTBYIOMEE HOPMATHBBI B OTHOMICHHH KnaccH(pUKAIMK TOCTHHHUIIL,
FoCTHHHYHEIE I€NH: IIPeMMyIIecTBa OOBEAMHCHMS —T[OCTHHUTHBIX NpeInpusiTai B
MEKIyHAPOIHBIE LETIH.
HaruoHanbHble TOCTHHMYHEIE Ly, THIBl TOCTHHHIHBIX 00beIMHEH M UHTEITPUPOBAHHEBIE
FOCTUHHYHBIE 1[ETIA U KOHCOPIHYMBL
Poib W OTIHYMTENbHBIE OCOOEHHOCTH YCIYT TOCTHHHIL W APYTHX CDPEICTE pasMeIeHusl Ha
TYPUCTCKOM pBIHKE.
WH/ycTpys TOCTEIPHAMCTBA | TYPUCTCKAs MBIy CTPHSL: HX B3aHMOCBS3b M B3aUMOJIEHCTBHE.
[OCTEIIPHMMCTBO, KaK IJIABHBIN NPHHIAIL TOCTHHHIHOTO X035 CcTBa.
IIpaBoBbIe OCHOBE! ) YHKIIHOHHPOBAHUS FOCTHHIIHOTO X03sgUCTBa.
HopMaTHBHBIE JOKYMEHTBI B Cepe TOCTUHHTHOTO o0CTy KUBaHHL.
[IpOHMKHOBEHHE MEX/YHAPOJIHBIX TIOCTHHHIHBIX IHa POCCHICKHH TYPUCTCKHH pBIHOK,
ocobeHHOCTH (HOPMHPOBAHHMS HALMOHATBHBIX FOCTHHHIHBIX teneii.
Knaccubukarysa CpeACTB PasMEIICHHS: MEXIYHApOIHbIA H HAIMOHAIBHBIM IOAXOIBI, HX
0COOEHHOCTH.
OcoOeHHOCTH HAIMOHAIBHBIX IIOAXOI0B K KraccuuKanyn TOCTHHHIL KIaccupuKamms
roctarun B CIITA, Bemukobputanuy, I'perun, Kurae u mip.
TTonoXeHHe O TOCYIAPCTBEHHOH CHCTEME KIacCHQHKAllkKM TOCTHHHIL M JpYruX CpeicTB
pasmermenus B PO.
OcoBGEeHHOCTH CHCTEMBI KiacCHQUKAlHK TOCTHHHIL B P®. MunumanbHele TpeOOBaHHSA K
TFOCTHHWYHBIM MTPEIIPHATHIM.
TuUTONOTHs CPEICTB pasMeIEeHHA, XapaKTePHUCTHKA OTACHHHBIX THIIOB FOCTHHHI] M HHBIX
CpeJICTB pa3MeIneHus (MUHU-0TEIH, POTCIIH, (hioTenH, anapTaMeHThl, XOCTEIbI X Ip.).
Homeproit porz. Knaccndukarys rocTAHUIHBIX HOMEPOB B PO®.
EBporneifckuii CTAaHIAapT KIacCHHUKalMh HOMEPOB. B3auMOCBsI3h KATETOPUH CPEICTB
pasMeEIeHHs U IEHBI Pa3MEIIECHAS.
[OCTHHHYHBI KOHTPaKT. KOHTPAaKTEL 1O NpOfake TOCTHHHIHBIX YCIYT HHAMBHyATbHBIM
KITEHTaM.
KOHTpPAKTHI 110 IIPOJIayke TOCTHHUYHBIX YCIIyT IPYIIIC KIHEHTOB.
[Topsiiok GpOHHPOBaHKS TOCTHHUYHBIX YCIyT, OCHOBHAs JNIOKyMEHTAaIH.
[IpaBuia pa3MeIICHHs U [IPHEMa TOCTEH.
Texuonorus paboTHI ciIyK0bl OPOHMPOBAHHKSA U PA3MEILICHHA,
JCTOYHUKY ¥ KAHATEI [IOTydeH S 3aIPOCOB Ha OpoHupoBanye. THIEI OpOHHPOBAHHS.
TToHsITHE «TOCTHHUYHBIA IPOAYKT» H «OCTHHUYHBIX YCIIYTH».
Bup! yCIyT, OKa3blBaeMbIX B TOCTHHHILE, MX XapaKTCPUCTHKA A 0COOEHHOCTH.
Yuuduimposanssle ycayrd. OOciyKuBaHHE B HOMEpax. Obs3arenbHble OECILUIATHBIE H
IUIaTHBIE TOCTHHUYHEIE YCIIYTH.
OpraHm3anéss ¥ TEXHONOTHS TMPELOCTABICHUS JONONHATCIRHBIX YCIYT B TOCTHHMIIAX.
Opranusaiis 66ITOBOTO 00CITy KHBAHHS.
TpascmopTHse yenyru. Tpancdep.
OcoBeHHOCTH OPOHMPOBAHHS H OILIATHI JIOMOIHUTETIBHBIX yCIYT.
Pabora 6u3nec-IieHTpa, CepBHC-010p0, 03/I0POBUTENBHOTO LEHTPA U T.A.
OcoB6eHHOCTH MapKETUHTd B TOCTHHAIHOM XO3SHCTBE.
CerMeHTaIys PhIHKA TOCTHHIYHBIX YCIYT.
OCHOBHBIE TIOJIOKEHNS ¥ TPeOOBaHUSA K TOCTHHHYHBIM IIPEINPHATHSIM, IIpaBa U 00583aHHOCTH
CTODOH TIPH OPraHH3alMH TOCTHHIIHOIO OOCIy KIBAHHS.
OcHOBBl KIaccHUKAIUM TypusMa. MexIyHapOIHbIH TYPH3M. BuyTpeHHUH TypH3M.
OpraHu30BaHHEIA H HEOPraHH30BaHHBIA TYpPH3M. VHauBHAYAIBHEIH H TPYNIOBOH TYPH3M.
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Kommepueckuit u cormansmsi TYPH3M. JKOJIOTHICCKAN TypPH3M. Arporypusm. Co6BITHHHEL
TYPHU3M H JIp.

OpranusanmonHas cTpykTypa COBPEMEHHOM T'OCTHHHIEL

Cry»x68I TOCTHHHI, # 0COBEHHOCTH HX (GYHKITHOHUPOBAHHSL.

OcHoBHEIe Topa3nenenus (crmy»xG6b1) HX QYHKITHOHATEHBIEC 06SI3aHHOCTH,

YHpaBlieH9ecKas CTpyKTypa COBPEMEHHOr0 OTEJL, OCHOBHBIE ITOAPA3IENEHHS U UX (YHKIIHH.

- AIMHHVCTpaTHBHas Clyx6a. OyHKIUH PYKOBOIUTENICH BBICIIETO 3BEHA YIPaBICHHS.
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DuHAHCOBASK H KOMMEpYecKas CILykKOBI.

Ciyx6a nprema u pasmemenus. OTer MapKCTHHIa B poJax. Xo3giicTBeHHas cyxba.
Wrxenepuas ciyx6a. CiyxGa 6e30macHocTw, Otzen 3akynok. Ciyx6a nutanus.
Bzanmogeiicteue CTPYKTYPHBIX IIOAPa3aeIeHHH TOCTHHHYHOTO NPEIPUATHS,

Ortnen nepconana. Craumaprer PaboTeI CTyk6 oTels.

OpranusanuoHHbre CTPYKTYPEl MEHE/UKMEHTa B TOCTHHHYHOM XO3SHCTBE. JIuneitnas
CTPYKTypa ynpasieHus. OyHKIHOHAIbHAS CTPYKTypa YIpaBlIeHHs,
Jluneitno-pynknuonansaas CTPYKTYpa yIpaBieHHs. [MBU3HOHHBIE CTPYKTYpEI yIIpaBeHHs.
Marpudnas ctpykrypa YIIpaBICHHSL.

Cocrar u momanyu nomemennit COBPEMEHHOI'O OTEJIS.

Cocras u miomanu momemenwuit HOMEPHOI'0 (OH/IA ¥ HOMEMIEHH T 0BIIEro TT0Ib30BAHHS.
Conepixanne n1oMemenuit rocTHHUIEL OKCIUTyaTalksl B CofepiKaHme HMyIIecTBa.
CanurapHo-rexnndeckoe obopynoBanme:  o6ume TpeboBaHus, DIeKTpocHabKeH e,
SIIEKTPOOOOPYNOBAHHE, CBA3b H CHIHATH3AIISL.

Cucrema koHMIHOEHpOBaHYS Bo3yxXa. Benrunanus, oromrenme. Ocpemenne IIOMEIeHHH
TOCTHHHII,

JInprer w npyrue BHABI Mexammueckoro TPaHCIIOPTa B TOCTHHHYHBIX MPEINPUITHSIX.
Cozep:xanue 6enbeBoro xo3sicTa u Ip.

TpeGoanust k MaTepraTbHO-TeXHIUECKOM Gaze TOCTHHHIL pa3IHIHOH KaTeropuy.

Texuomorus 06cy UBAHUS TOCTHHEHYHOTO ¢doHma.

l'ocTHHUNA Kak 06BekT TIPOEKTHPOBAHHS K CTPOHTEIBCTBA.

Koutpons nestrensroctd roctunm u APYTHX CPENCTB pa3MeINeHHS.

Unreprep u o3esenenne roc THHAEL

OGopynoBanue u Mateprasl, [IPUMEHSAEMBIE B paboTe CIIyk6 roCTHHHYHOIO ¢onna. IToxbop
H IIOITOTOBKA HHBEHTaps U 060pyTOBaHHS.

TpeGoBanus k sxonoruu B COBPEMEHHOH IOCTHHHIIE.

HcnonpzoBanne  mpodeccronanbHbx TCXHOIOTHYECKHX IPHEMOB IPH  OOCIY)KHBAHHH
KJIHEHTOB.

Buns! v Taner o6ciyxuBanms. MeTos! 1 (opMsI 06cyKUBaHMS,

OTalbl NPOU3BOICTBEHHOrO MHKIA B peCTOpaHax, HX OpraHU3alHOHHO-3KOHOMHYECKHE
XapaKTEPUCTHKH.

Iloxroroexa 3ana k o6ciyxuBanuio. Berpeua u npusercTBre rocrei.

Bragenue u npumenenue pazmuuHpx (hopm obcmyxuBaHUS B 3aBHCHMOCTH OT TPaguIuil 1
TIOXKETaHUH TOCTEH.

CobmozeHne TpeGOBaHMIA THIrHEHb! IIPH 06CITy)KUBAHHH.

TexHosorMs 1 paBHIIA PACYETOB C KITHEHTAME.

IIpouexypa o6emyxuBamus 0cobbIx MEPOIPHSATHH,

IlpemocTaBiienre MOMONHUTENBHBIX 1 [ICPCOHANIBHBIX YCIYr IO OpPTraHHW3AUMH NHTAHHS,
TPAHCIIOPTHOTO M 3KCKYPCHOHHOI'O 06CITyKHBAHHS.

Teopus u MeTo0OTHS SKOHOMHMKY BIIeYaT/ICHH,

Ipexnockutkn hopMUpOBaHHS SKOHOMUKH BleYaTIeHHI KaK 0coboro HampaBieHHs Cchephl
YCIIYT.

['eHe3HuC 5KOHOMUKHM BriCUaTIECHHI. O61memMUpoOBEIe TEHAEHIMH TpeBpaIneHHs cteps! yenyr B
JOMHHHDPYIOIIHH CEKTOP HAPOIHOIO XO3SHCTBA.

«CepBHcHast pesomonusy. Breuatnenue xax IPOAYKT, €ro cnenuduyeckne ocobeHHOCTH.
KiroueBrle koHIENUHMH 3>KOHOMHMKH BreuarineHuid. TenmeHmm u TpeHmel B cHcTeMe
ro0aNbHOTO TYpH3Ma.

I'noGanusanus peiHKa ¥ TypH3Ma Kak MHp omymenui. OcCHOBoNONararomas Teopus 4P.
Ilokasarenu nesTEIPHOCTH FOCTHHUIBL. YUET B TOCTHHHYHOM 1 pecropanHOM GusHece. Oryer
0 pUHAHCOBBIX pesysbTarax. OHHAHCOBAS IEPCIIEKTHBA.




77. Kputepun 3G QeKTHBHOCTH paboThl. Opranu3anis AHATATHYECKOH  JIeATEIbHOCTH
TOCTHHHYHOTO MIPEATPHUSTH.

78. PaspaboTka DporpaMMbl M METOMHKH sKOHOMHMYecKoro anammuia.MeTomuKa MPOBEACHHUA
AHATA3a NEeSTENBHOCTH TOCTHHHYHOIO M PECTOPAaHHOTO IpEINpUATHS: OCHOBHBIE 3TallBl M
METOJIBL.

79. TlepcoHa KaK KIF04eBoi GakTop yIpaBIcHus TOCTHHHYHEIM OHU3HECOM.

80. Ponp yenoBedeckoro ¢axropa B obeceueHn KadecTBa O0CITyKUBaHMS. CoBpeMeHHBIHI
Ka/[pOBBIA MCHEKMEHT.

81. CucTeMa MOTHBAIIMY B TOCTHHITHOM OH3HECE.

82. OneHka, aTTecTalys, IOBBIIICHUE kBamH(HUKAIMK B KaphePHBIA POCT MEPCOHAIA.

83. YeyioBeuecKHil OTEHIAA, TPYL0BOH IOTEHIHAI.

4. OcoGeHHOCTH 0OCTyKHBAHHS] MHOTOHAIIHOHATBHBIX KIIMEHTOB.

85. JIOMKHOCTHBIE HHCTPYKIMH B FTOCTHHHHHOM [PEIIPUATHH.

86. OCHOBHBIE HABBIKY ¥ 3HAHH, TPeOyeMbIe LA BBITOITHCHHA JIOJDKHOCTHBIX 0053aHHOCTEH.

87.TIpaBuia ¥ CTAHAAPTHEl OOIICHMS MEpCOHATA € kauenTaMi. HaBBIKH IPOGdECCHOHAIBHOTO
o0ImeHuA.

88. KynpTypa MEXITMIHOCTHOTO 0OIIeHHs. DTUKET B OTHOLICHHH C KITMCHTAMH.

89. [IpoToxon B rocTHHHAIAX. Branenne TpodecCHOHATEHON JIEKCHKOR 1 TEPMUHOJIOTHEH.

90. Cob6roIcHHE YCTAHOBIEHHBIX CTAHAAPTOB OJIEK/IBL (yHEbOPMBI).

KPUTEPUU OLIEHKH:

- OLEHKA «OTJHYHO» BHICTABIIIETCA GaKanaBpy, €CIA UM JaHbl MOJHEIC, pasBepHYTHIE OTBETHI
Ha TIOCTABJIEHHBIE BOIIPOCH B OHiIeTe, MOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHMH TI0 AUCIMIUIMHE,
JI0KA3aTeIbHO PACKPBITEI OCHOBHBIE ITOJIOXKEHIS BOTIPOCOB;

- OLEHKA «XOpOIIOo»: GaKaIaBPOM JAHEL [OJHBIC OTBETH Ha TOCTABICHHAIC BOIIPOCHI, OTBET
CTpPYKTYPHUPOBaH, JOTHYEH, HO MOIYT GBITH JOMyLIeHBl 2-3 HETOYHOCTH HIH HE3HAUMTCILHBIC
OMMOKH, HCTIPaBIeHHbIe 6aKkanraBpoOM C IOMOIIBIO PETIONIaBATEILA,

- OLIEHKA «yJ0BJIETBOPHTEALHO»: [IaH HEZ0CTATOHO OJIHEI B HEJOCTATOYHO Pa3BEPHYThIA
OTBET, JOTHKA ¥ IOCITeN0BATeIBHOCTh HM3JOKEHHA HApYIICHEI, NOMYIICHbI OIIMOKH B PaCKPHITHH
OHATHH, YIOTPeOIeHAN TEPMUHOB, B OTBETE OTCYTCTBYIOT BRIBOJIBL,

- OLEHKA «HEyJOBJIETBOPHTEJIbHO»: OTBET OaKanaBpa IpPE/CTABIACT cobolf pa3po3HEHHBIE
3HaHWS ¢ CYIIECTBEHHBIMH OIMOKaMH IO BOMPOCY, GakamaBp He OCO3HAET CBA3b O0CYNKITAaeMOTO
BONpOCa O BUIETy ¢ APYTMMH 00BEKTaMH AUCIIHILTHHEL, JIOTIONTHUTENBHBIE ¥ YTOUHSIOIHAE BOIIPOCHI
perojaBarens He NMPUBOMSIT K KOPPEKIHMH OTBETA faxanaBpa, HIH OTBET HA BOIPOC IOJHOCTHIO
OTCYTCTBYET MM OTKa3 OT OTBETA.

3AJTAHMSL
JUIS1 OIIEHKH YPOBHSI COOPMHPOBAHHOCTH KOMITETEHITIN

[IK-4. Cnocoben UCHOIb306aMb — HOPMAMUGHYIO, — MEXHUYECKYIO,  MEXHON0ZUNECKYIO
OOKYMeHmMayulo 8 yCio8usx npou3e00cmea nPOOYKYUY NUMAaHus

1. TocTHHMLA — 3TO ...:
A) UMYIIECTBEHHBI KOMIUTEKC (3MaHME, €[acTbh 3/aHus, 0Gopya0BaHHE i HHOE HMYIIECTBO),
IIpeHasHaueHHbI} [UIs IPEIOCTABICHHS YCIIYT;
B) nomelenue, IpHHAIEKAMEee MyHHIUIATBEHOMY 06pa30BaHHIO, MHIUBHAYATEHOMY
IpEeIpUHEMATEINO WA (eiepanbHOro 3HaUCHU C 06s13aTeTBHBIM HATHYHEM pECTOpaHa, KoHpepeHi-
3aJ10B M CIIOPTHBHAIX IIOMEIEHHI;
B) no6oit 00BEKT, IpeaHa3sHadCHHBIH Ui IPOXKUBAHUS TyPUCTOR, HATIPHMED: Typbasa, miomaaka
JUIS KeMITMHTa ¥ JIp.
Otget: A.
2. PaccTaBbTe 3HAKH COOTBETCTBUSA

A) NOCTOSIHHOTO ¥ BPEMEHHOTO IPOKUBAHHS;
DIlo Bpemenu npeObIBaHHS TOCTH B) KeMIIMHTH, 10Ma OT/BIXa, TYPUCTCKUE PHIOTBL;



TOCTUHHIIEI IIOAPa3/IE/IA0T Ha: B) Tpau3uTHEIE 1 NeneBEIe TOCTHHHIIEL.
I)  jmna  xpatkoBpememsoro u VI JUIATETBHOTO
2) Ilo mpoAOTKMTETBHOCTH paboTel  mpebrBanus KIIHEHTORB;
TOCTHHHIIBI IOPA3AEIIAIOT HA: M) xpyrnoroawunsre, OZTHOCE30HHEIE, IBYXCE30HHEIE
Orser: 1A, 2]1.

3.loctunuis! 11 BpeMeHHOrO IpeOBIBaHHUS TIOIPA3IEIISTIOT Ha
A) TPaH3UTHEIE, ETOBOr0 HasHAYCHHUS, IS OT/IBIXA,

b) xoHzoMunIyME B TalMINEepHEIE;

B) cuenmanusuporannse, 001LIeI0CTYIHEIE,

Ortger: A.

4. PaccraBbTe 3HAKH COOTBETCTBHS MCHIy BUZIOM TYPH3Ma U €I0 XapaKTePHCTHKOM:
A) KaK npaBHJI0, CBA3aH ¢ IIPOBEJICHHEM B Pa3IHMYIHBIX TOPOIaX
MHpa KapHaBaIIOB, (hecTUBaNe, IPHYPOUEHHEIX Kk
ONPENICTICHHBIM NaTaM, TAKOH BULI TYpH3Ma UMeEeT I BTOpOE
Ha3BaHHE — TOPOJICKOH TYPH3M;
b) sBsiercs mesrensHOCTRIO, KOTOpasi MPOXOIUT B KOHTAKTE C
NPHUPOIOH, XU3HEIO B JIArepe HITH MAICHbKIX IOCeNKax;
B) 3smaxomut Typucra c KYJIBTYPHBIMH LIEHHOCTSMH,

1) KynerypHo-no3naBare s PAacIIUpAET €ro KyIbTYPHBIH KPYro3op, IIpH 5TOM TYPHCT

TYPH3M ...: [OTyHacT 3HaHus, CooOpas3ysch ¢ cOOCTBEHHBIMU
KyJIbTYPHBIMH 3alIPOCAMH COGCTBEHHOMY BEIGOpY.

2) BanbHeonoruyeckuit TYPH3M...: I') a10T BHA TypH3Ma cocTouT B OpraHU3alHH [Ty TEIIeCTRHH

AT COTPY/THUKOB TYPUCTHYECKUX (DHPM JUIS OTIBIXA H
3) Cenbckuit Typu3M wim gBIKeHHE Pa3BJICICHHUS C NEJIBIO [OOMPEHHs KX TPO(ECCHORANTBHOr0

«OTHBIXaEM J0May...: YCEpIHs H yCUICHHS MOTHBAIHI;

M) uMeeT onpenenenyro HaIIPaB/ICHHYIO MOTHBAIIHIO H CBA3aH
4) CobrITHitHBI TypH3M: C KyIBTYPHBIMH H KYJIETOBBIMH LEIAMH;

E) ata mesarensmocts CONPSDKEHA C MEMMMH SKCKYPCHAMH TI0
5) IloompuTensbHEL Typu3M: [PHPOIHEIM  0OBEKTaM, H3y4eHHEM Guoper  u  aynsl,

SAHATHSAMH DEYHBIM CIOPTOM, IYTEIIECTBHSIMH IIO ropaMm u
6) Penurunosusrit typusm. . .: 03€pam, ¢ opraHu3anueld KypcoB HAMOHAILHON KyXHH H JIp.

[IpoxuBanre mnpm Ttakom TYpPU3ME OCYINECTBISETCA B
SarOpPOMHEIX JOMax, KOTOPBIE IIPMCIOCODIEHBI IS 3THX
LCIICH: HMECTCS KyXHs, CTONIOBAS H [PYTHe YCIIYTH;

K) typusMm, cBssauHBIl C TePMANbHBIMH M JIYeOHBIMH
BOZaMH;  CYITHOCTH TAaKOTO TYPH3MAa — COCTOMT B
YIOTPEONCHHH — MUHEpaNBHOM BOJABI M MEIUKO-
O3M0POBUTEBHBIX TPOLEYPaX, KOTOPhIE  OCYINECTBIMIOTCS

N0 MEAMIUHCKIM KOHTPOJIEM
Otser: 1B, 2)X. 4A. 3E, 5T. 6 JL.

3. HaiiTe onpeneneHne noHITHIO: CpenctBa pasmernenus TypucTos — ...370..:

6. IMepeunciure KaTeropud HOMEpOB, IPUHATEIX IlocTaHOBIeHKEM IIpasurenscrea PO "O6 yreepkaenun
Honoxenus o knaccudukauun rocrunm"Ne 1860 ot 18 HOs10pst 2020 r.:

7. YeM OTAHYAIOTCS TOCTHHHYHBIC HOMEpa NIEPBO U BTOPOH KaTeropuii?




8. Hepe‘mcmﬂe OCHOBHBIE U BCIIOMOTaTeIbHbIC CJIY}E6BI B CTPYKTYpPC TOCTHHHYHOI'O npenanﬂTna:

[IK-5. Cnocoben yuacmsosamp 80 6cex aszax opeaHusayuu npou3800Ccmea U OpeaHu3ayuU
0BCILYOICUBAHUS HA RPEONPUATNUAX NUMAHUA PASTUIHELX MUPOE U KAACco8

1. CpencTsa pasMeIeHus JeATCS Ha CIICyIOINe KaTerOpHH.:

A) KOJUICKTHBHBIE U HHIMBATYAIBHBIC,

B) rOCTMHHUIIBL, IPHIOPOKHBIE OTEIIH, ILIABYTHE OTCIH 1 Ip.;

B) GrofxeTHBIE TOCTHHHIIBL, TOCTHHUIEL TYPUCTCKOTO Kjiacca, OTellH CpeIHero Kinacca, FOCTHHHUIIBI
IIEPBOTO KJIACCa W TOCTHHHIIBI BEICIIEH KAaTErOPHH.

Otget: A.

2. PaccTaBbTe 3HAKHA COOTBETCTBHM MEXKIY CPEACTBOM PasMCIICHHUS 1 1 €T0 XapaKTePHCTHKOM:

A) cpencTBa pasMelIECHHS (3maBMs, 4YacTb 3/1aHHA, [IOMEIIEHHS),

MCTIONB3yeMble Ul TIPEJIOCTABICHMS  YCIyr  CpEeiCTB pasMelieHns

FOPH/IMYECKUMH JTHIAMHY HITH HHMBATYalbHBIMA IpeIPUHEMATEIIMH.

B) 5T0 KUIMIIE: KBAaPTHUPBI, BUILIBL 0COOHSKH, KOTTEIDKH), UCIIOIB3yEMBIE
1)Crenuany3upoBaHHbIe  MOCCTHTEIMH-PEIUACHTAMH, B TOM YHCJIE H alapTaMeHThI, KOMHATBHI,
CpelCcTBa PasMEIICH)s — apeHfayeMple  y ~ HAcTHBIX ANl WO areHTCTB,  TIOMEINEHH,
.3TO..: pesiocTaB/sieMble GeCIuaTHO POICTBCHHUKAMHI HITH 3HAKOMBIMH;

B) HOMep B CPENCTBE pasMEIICHHUS, COCTOSIIMH W3 OJJHOH JKHIJIOH KOMHATEI

¢ KOMHYECTBOM KpOBATeil IO WHCIY NPOXKHBAIOUIMX, C YMBIBAILHUKOM,

pacCUATAHHBIA HA MPOXXMBAHHE HECKOJIBKHX HEIOBCK, C IUIOIMANBI0 K3

2) KonnexTHBHOE pacyera Ha OJIHOTO IIPOXHBAIOIIETO: 6 KB. M B 3/IaHUH KPYIJIOTOJHYHOTO
CpEICTBO Pa3sMEINEeHHA — (GyHKIHOHEPOBAHHS; 4,5 KB. M B 3/[aHHIX Ce30HHOr0 QYHKIIMOHUPOBAHUS.
..9TO .. ') 3masus W TIOMEINEHWS, HaXOAAUMCCT B gacTHOM COOCTBEHHOCTH H

crapacMble B HaeM/apeHIy TYypHCTaM, a TaKke OpraHusalisM H
MHIWBHIYAIGHBIM — [PEJIPUHMMATEISM, —OKa3BIBAIOIMM  YCIyrd IO
BPEMEHHOMY PasMEICHHUIO.

JT) TOCTHHHIIB! ¥ aHATOTHYHbIE CPE/ICTBA Pa3sMEIICHHA,

3) UuauBuiyaibHbIe CleNHaM3HPOBAHHEIE 3aBe/ICHIS; TAHCHOHEL, MebITHpOBaHHBIE KOMHATBI,
cpencTBa pasMEIIEHMs — TYPHCTCKHE OOIMIEKHUTHA U T. IL.
— ..3TO..; E) 06BEKTHI TYPHCTCKOH HMHIYCTPHH, OKa3bIBAIOIIHE YCIIyTH PasMELIeHHs

¥  JONONHWTEJNbHBIE YCIYrH B  COOTBETICTBHH C  Ha3HAUCHHEM,
crenmanusanueii, mpoduieM paboThl UK HanpaBlIeHHEM ACATCILHOCTH.

Ortser: 1K, 2]1, 3E.

3. Pa3gMuaroT FOCTHHHIIEL IO YHCIY MOCTOSTHHBIX CIIAIBHBIX MECT (BMECTHMOCTH):

A) KypopTHEIE, O10/UKETHBIE, TYPHCTCKHC,

B) maisle, CpeiHHie, KPYIHBIE,

B) rOCTHHHIIBI IEPBOTO KiIacca, BBICIIeH KaTerOpui 1 JKCTpa-Kiacca.

Ortger: b.

4. Toproesle 3allbl PECTOPAHOB H xahe 1O XapakTepy KOMIIO3UIMOHHO-TIAHHPOBOIHOTO PCIICHUA

HHTEphEepa MOXKHO Pa3/eNUTh Ha 3 THIIA!

A) naHOpamHEIe; 3aiTbl, T 00BEKTOM HaGJTFOIeHHs MOJKET OBITh KaK HHTEPhEP, TaK ¥ BHEIIHAA CPeaa,

3a1TEl, T/Ie 00BEKTOM HaOJIOICHHS SBIIAETC Kaxas-mu00 JacTb HHTEPHEPA;

B) Tun 3aj0B, B KOTOPBIX 06beKTOM HaONIOJeHUH SBISIOTCS CTEHBI, IIHPMBL, NAaHHO; 3allbl, TAC

06BEKTOM HABIIOEHHS MOXKET OBITh PacTEHHs, Basbl I BETOB H APYTrHe 00BEKTHI;

B) 3as1s1 B HEOOBIMHOM MECTE — Ha Tenebarmae, Ha OOPTY MapyCHHKA, HA FOPE H T.[L..




OtseT: A.

5. Ilepeuncnure KaTeropHu rocTHHHL, NPUHATEIX [loctarosnenuem [Ipasutenscrsa P®"06 YTBEP>KIEHHH
Honoxenns o kiaccudukamuu roctruany” Ne 1860 ot 18 Hos6psa 2020 r.:

6. IlepeunciuTe OCHORHEIE BUAE! B (HOPMBI TYpH3Ma

7. llpenBaputenbHas omiara B popMe AEMO3HTa — 3TO. ..

8. IIpenBapurensHas omwara B popMe 3aJaTka — 3T0. ..

KPUTEPHUH OLIEHKH:
-OlIeHKA «OTJIMYHO» BBICTABIIACTCS CTYAEHTY IIPH YCIOBHH BBICOKOTO YPOBHS OCBOEHHS M OOIIHi
TIPOLEHT NPABHIIBHBIX OTBETOB HAXOAUTCS B npejenax 86-100%;
-OIIEHKA «X0POII0» BBICTABIIAETCS CTYAEHTY IIPH YCIOBHH HOBBINCHHOTO YPOBHS OCBOEHHMS M OOIIMM
NIPOLIEHT IPaBHIILHBIX OTBETOB HAXOAUTCH B Ipenaenax 66-85%;
-0IeHKAa «YyIOBJIETBOPHTE/ILHO» BBICTABIIETCS CTYNCHTY IpPH YCIOBHH I[IOPOTOBOTO YPOBHS
OCBOCHHS, T.C. IPAaBHILHEIX OTBETOB HNOIKHO ObITh He MeHee 50% ¥ oOmMI MPONIEHT IPaBHIBHBIX
OTBETOB HaxoJWTCA B mpeaenax 50-65%.
- OLEHKA «HEY/JIO0BJIETBOPHTEJBLHO» BBICTABIETCA CTYAEHTY B ClIydae HEIOCTATOYHOTO YPOBHS
OCBOEHHS, T.€. IPaBUIILHBIX 0TBETOB MeHee 50 %.






MATPHUIIA COOTBETCTBUS KPUTEPHEB OIIEHKH YPOBHIO
COOPMHUPOBAHHOCTHU KOMIIETEHIIHUIA

Kputepnu onenxu | Vposers chOpPMHPOBAHHOCTH KOMIIETEHITHH
Onenka mo nATHOA/LILHOM CHCTeMe

«Omauynoy «Buicokuil yposeuvy
«Xopowo» «lTosvruenHvlll yposeHs»
«Yooenemeopumenvroy «lTopozoswiii yposens»
«Heyooenemeopumenvro «He docmamounwiiiy

Onenka o cucTeMe «3a9eT — HezageT»
«3aumeno» wJocmamounwtity
«He 3aumeno» «He docmamounwiii»

Meroangeckne MaTepHAJIbI, ONpele/IAI0IHe NPoLeIypPy ONeHHBAHNS 3HAHMI, yMEHHIi,
HABBIKOB H (HJIH) OIBITA e TeJLHOCTH, XapaKTepH3YWIIHX 3Tanbl GopMHpoBaHHS
KOMIIETE€HIIH I

1. Ilomoxenne «O  GalIbHO-PEHTHHTOBOM CHCTEME  ATTECTAIHH CTYICHTOB
(https://edubiotech.ru/file/403: pexum mocTyma cBoGOHBIA);

2. Ilonoxenne «O IpOBENEHHH TEKYIIETO KOHTPOISL H IIPOMEKYTOUHON aTTecTaIlluu
obyqarommxcs (https:/edubiotech.ru/file/104821: pexum moctyna CBOOOIHETH).
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