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IlacopT ¢poHA OIIEHOYHBIX CPeACTB

Noe KouTtponupyembie pasfiessl Kon xonTponupyemoit Haumenosanue
/1 (TeMbl) TUCITUTUTHBI KOMITETeHITNH (WU ee OIIeHOYHBIX CPeJICTB
YaCTH)

Pa3zoen 1. 513bik v peyb.

1 Tema 1.1. $I3bIk Kak crcTeMa. YK-4 Tectbl

2 Tema 1.2. KynbTypa peun. YK-4 TecTor

3 Tema 1.3. CtrmicTHka. YK-4 Tectnl

4 |Tema 1.4. Ily6rmmcTidaeckuii CTUIIb YK-4 Tectsl
peun.

Pazden 2. MexxIIMIHOCTHBIE OTHOIIIEHHS U 00IIeHHe

5 Tema 2.1. Ilcuxoiorust OTHOIIIEHUH U YK-4 Tectol
MEXJIMYHOCTHBIX OTHOIIeHUIH

6 Tema 2.2. O011eHue: IoHATHE, YK-4 Tectol
(yHKIIMM, CTPYKTYpa.

7 Tema 2.3. O61enne kak YK-4 TecTwr
KOMMYHUKAIMs: 00MeH nHbopMarmen

9 |Tema 2.4. Bepb6anbHas VK-4 Tectsl
KOMMYHHUKAIUS: TIOHSTHE, MOJIeJb,
MpaBUJIa ¥ IPUHITUIIBI.

10 |Tema 2.5. ObuieHune kak MHTePaKIUSL: YK-4 Tectsl
B3aVMMOJIeICTBYE ITapTHEPOB.
Ob11eHne KaK Nepuenius:
BOCITPHUSITHE Y IOHUMaHUe B 00IIeHUN

Pazoen 3. [lenoBoe ob61ieHure: 6a30BbIe MOHSTHS, IIPUHIIUAIBI, GOPMBbI

11 |Tema 3.1. Ilonsitue memoBoro YK-4 Tectsl
obmenus. Oco6eHHOCTH, CTPYKTypa U
$OpMBL.

12 |Tema 3.2. HeBepbanbHast VK-4 Tectst
KOMMYHHUKAITHS B IeJIOBOM OOITIeHHH.

13 |Tema 3.3. JlemoBas becena: YK-4 TecTrr
IIOJITOTOBKA U BeJieHHe

14 |Tema 3.4. [lesioBBle IeperoBOPHI: YK-4 Tectsl
opraHu3arnusi, BefileHue, OlleHKa
pe3yJIbTaTOB.

15 |Tema 3.5. Opranuzanus u VK-4 Tecto
MTpOBeJIeHNe JIeJIOBbIX COBEIIAHUM.

16 |Tema 3.6. [TybiauuHOoe BBICTYILIEHHE. VK-4 TecTp




TEKYIIIY KOHTPOJIb YCIIEBAEMOCTH
Pa3zoen 1. S13vix u peus.
Tema 1.1. SI3vix kax cucmema.
1. DyHKWMA g3bIKa, CBSI3aHHAS C [IOTyYeHHeM HOBBIX 3HAaHUH (MHGOPMAaIMY), Ha3bIBAeTCs:
a) KyMyJIITUBHAS
6) SMOITMOHAIbHAS
B) KOMMYHHKAaTUBHAs
T) KOTHUTHBHAS
2. HanuoHa/lbHBIN A3bIK ...
a) ¢opmupyeTcs Ha Ha3e ONpeIeIeHHOTO 3THOCA W BKIIFOYAET B CeOsl BCe S3bIKOBLIE SIBJICHVS
6) sIBIIIETCS pA3HOBUIHOCTBIO JIMTEPATYPHOTO SI3bIKA
B) OTHOCUTCS K OJTHOMY 13 GYHKIMOHAILHBIX CTHJIEH JIMTEPATYPHOTO SI3bIKA
T) BKJTIOYaeT B ce0si TOJIbKO HOPMAaTHUBHBIe 3JIeMeHTHI SI3bIKa
3. JluTepaTypHbIi S13BIK ...
a) UMeeT OrpaHMYeHus B yIIOTpebIeHn!
0) BKJIOYaeT HOPMAaTHUBHbIE SI3bIKOBBIE eTMHHUIIHI
B) BKJTFOUAeT B Cebs TIOHSTHS XKaproHa
T') IDOTUBOIIOCTABISETCS] POCTOPEYHIO
4. K HeymMTepaTypHOMY SI3BIKY OTHOCHUTCS (OTHOCSITCS) . ..
a)_1IpocTropeydre
0) CHHOHUMBI
B) 00111eynIOTpeOUTeIbHASL JIEKCHKA
T) TEPMUHbI
5. HenureparypHast pa3sHOBUIHOCTS SI3bIKa, XapaKTepHast IS OTIpeeleHHON TeppUTOpPUH, — 3TO ...
a) "KaproH
0) IuanexkT
B) IIPOCTOpeYre
T) HelleH3ypHasi pedb
Tema 1.2. Kynomypa peuu.
1. KysnbTypa peun — 310 ...
a) BJIaJleHHe HOPMAaMU JINTEPATyPHOTO S3bIKa
0) UzyuyeHue si3bIKa
B) YMEHHe YATaTh ¥ TOBOPUTH Ha SI3BIKe
T) WCCTIeZIOBAaHUe PeYr HOCHUTEJIeH sI3bIKa
2. SI3BIK ¥ peYb POTHUBOIIOCTABJIEHBI IT0 IPH3HAKAM:
a) abCTPaKTHOCTb-MATEePUATIbHOCTD
6) BepbaTbHOCTb-HEBEPOATbHOCTD
B) YHUBEPCAJIbHOCTb-UHIUBUIYaTbHOCTD
I') HOPMaTUBHOCTh-HEHOPMATUBHOCTh
3. K acnexram KyJbTypbl pedy OTHOCSTCS. ..
a) HopMaTuBHbBIN 1 3THYECKU.
0) DTUYeCcKuii 1 KOMMYHHKAaTUBHBIMN.
B) HopMaTHBHBIN ¥ KOMMYHUKATUBHBIM.
r) HopmaruBHbBIH, 3TUYECKUI, KOMMYHUKATUBHBIM.
4. TTpaBWILHOCTBIO pEYM HA3bIBAETCS. ..
A) nocTpoeHve pedu 1o 3aKOHaM COOTBETCTBYIOIIETO JKaHPa.
B) uctrHHOCTD M3MaraeMoit MHGOpPMAaIHK.
B) cooTBeTCcTBUE S3BIKOBOI HOPME.
I') orcytcTBHE HedekTOB peun.
5. B monsTHe «HeBepOanbHbIe CpeficTBa OOIIeHNsD BXOMST. ..
A) MMMUKA, KeCTbI ¥ TIO3bI.
b) Tonbko MuUMuKa.
B) Tonbko no3bl1.
') TonbKO >KecThl.
6. JTonroBpeMeHHas KOMMYHHUKATHBHO-POJIEBAst MAaCcKa YeJIoBeKa Ha3bIBAeTC. ..
A) noBesieHueM.
b) nozurueit.
B) umumkem.
Tema 1.3. Cmunucmuxa.
1. OyHKIMOHAIBHBIN CTWIb — 3TO. ..
a. CTWIMCTUYIECKU OTMeYeHHbIe CJIOBA, CJIOBOCOYETAHHS U TIPEeJIIOXKeHHSL.
0. croBecHoOe M300pakeHre KaKOTO-JTM00 SBIeHUS eUCTBUTETHHOCTH.




B. MCTOPHYECKU CJIOXKMBLIMWCS THIl (YHKIMOHUPOBAHUS $I3bIKa, PealM3YIOUIMICS B TOM WIA WHOU COLMAIBHO
3HAYMUMOH chepe 0bIIeHus.
. TWN pedd, OOJIaJAIoMMi CHelpUIeCKMH YepTaMi KOMIIO3UIIMOHHOM OPraHM3aly U OBITYIOIIMM TONBKO B
MMCbMeHHOU dopMme.
2. B pasroBopHOM cTrIe MOTYT OBITh UCIIOIB30BAHbI CIIEYIOIHe CHHOHUMITIeCKUe PSIbl CIIOB. ..
a. Buus — kuuzy — poiy.
6. Mup — BcesleHHas1 — MUPO3/IaHHe.
B PyKoBoMTE b — rereMoH — IJiaBa.
r. BckuneTs — BCIIBIXHYTh — B30pBAThCS.
3. B pasroBopHOM cTujle yoTpeOJIsStOTCSI KOHCTPYKIIMK:
a. B aT0 Bpems BOeraeT Harll 03T, Ha XOJTy 3aCTerMBaeTCs, XBaTaeT CBOW MEIIIOK M HaTSIMBaeT Ha cebs, U akija.
6. CynepkoMIbIOTep CIIOCODEH OCyIeCTBIITh 12,3 TpUIIMOHA oriepaliyii B CEeKyHIY.
B. Ilo mporHosaM, unciieHHOCTs HacenieHHs! B Poccun B Gimipkaiiiee mecsTHIeTHe YMeHbIUTCS Ha 8% U COCTaBUT
136 MITH. YenoBexk.
B. JIbBa MBaHOBMYA CHSUIN.
4. J17sl TEKCTOB HAyYHOTO CTWJIS He XapakTepHo(-a)...
a. JIoTW9ecKast IoC/IeI0BaTeIbHOCTh U3JI0XKEHVsI.
0. IIIMPOKOe UCIOJIb30BaHMUe JIEKCUKY U $Pa3eoioruy APYTUX CTHIIeH.
B. IIPEVIMYTIIECTBEHHOE YTIOTPeOJIeHHe CYIIEeCTBUTEIBHBIX BMECTO IJIAarojIoB.
T. Hay4Hast $pa3eosIoTHsL.
5. 151 TeKCTOB Pa3roBOPHOTO CTWJISL He XapakTepHO(-a)...
A. TecHas CBSI3b C HeBepOaJIbHBIMU CpPeJICTBaMU OOIIeHMSI.
b. HenonHOTAa BhIpaXkeHUsl (JIUTUMTUIHOCTB).
B. cTpemsieHue K 5KOHOMUY SI3BIKOBBIX CPEJICTB.
I'. TouHOCTB (TOYHOE OTpeieleHue TIOHSITHH).
Tema 1.4. Ilybnuuucmuueckuii cmuwts peyut.
1. K ocHOBHBIM CTWIIEBBIM IIPH3HAKAM OQUITHAIBHO-IEI0BOTO CTHJISI He OTHOCHTCS. ..
a) OTBIIEYeHHO-000OIIEHHBIN XapaKTep.
b) OOBEeKTUBHOCTB U3JIOXKEHHUS.
C) TOYHOCTb GOPMYJIMPOBOK.
d) mnpeamUCHIBarOIIE-T0JDKEHCTBYIOIIME XapaKTep.
2. Oripeienure CTWIb U THII PeYH.
[Maccaxupbl 06sI3aHbL: TIPY TTOE37IKe Ha TPAaHCIIOPTHOM CPeJICTBe, 000pYA0BaHHOM peMHSIMU 6e30I1acHOCTH, ObITh
MIPUCTErHYTHIMU VIMH, a TIPH TTOe37IKe Ha MOTOIHKJIe OBITh B 3aCTETHYTOM MOTOIIIJIEME; TIOCA/IKY M BBICAIKY ITPOU3BOIUTh
CO CTOPOHBI TPOTYapa WK 0O0YMHBI U TOJIBKO MOCJIe TIOJTHOM OCTaHOBKY TPAHCIIOPTHOTO cpezicTBa. Ecim mocamka u
BBICAJIKa HEBO3MOXKHA CO CTOPOHBI TPOTYapa MJIM 000YMHBI, OHA MOXKET OCYIIIeCTBIISTBCS CO CTOPOHBI ITPOe3Xelt YacTu
TIPH YCJIOBHH, 9TO 3TO OyzeT 6e3011acHO U He CO3ACT IIOMeX JIPYTMM YYaCTHHUKAM JIBIDKeHHS.
a) OdunrambHO-IeNI0BOM; TOBECTBOBAHHE.
b) XynokecTBeHHBIH; pacCykKIeHHe.
c) llybomunmucTrdeckuil; paccyskaeHue.
d) Hayumbrii; onvcanue.
3. Ykaxure, YTO XapaKTepPHO YISl ITy OJIUIIUCTIYECKOTO CTUJISL:
a) CcoYeTaHHe 3KCIPECCHH U CTaH[apTa IpH iepefjade HHPOPMAIIUK O TEKYIIHUX COOBITHSIX.
b) oTCyTCTBHE 3KCIIPECCUBHOM OKPAIIEHHOCTH U Xy I0XKeCTBeHHO!N BhIPa3UTETIbHOCTHL.
C) HEMOTHUBHMPOBAHHOE HCIIOJIh30BAHHE TEPMIHOB.
d) TecHas CBsI3b C HeBepOaIbHBIMU CPeICTBAMU OOIIIeHUs], HEIIOTHOTA BhIpaXKeHUsl (QJUTUIITUIHOCTE).
4. B oduIyabHO-IeJIOBBIX TEKCTaX 0ObIMHO yIIOTPeOISIOTCS CII0Ba:
a) aMIUIMTY/A, JIOKAIbHBIH, CJIeoBaTh.
b) moyI0XHTh, OTBETYHK, B3bICKAHHE.
C) KJIMMarT, XPOHHKA, KypHaJL.
d) oackamarust, popyM, MOYHH
5. K GyHKITMOHAIBHBIM CTHJISM SI3bIKA HE OTHOCHTCH ...
a. aBTOPCKUY CTWIb
b. my6uIMcTHYecKuii CTWIb (CTWIb CPeJICTB MacCOBOM MHGOPMALIIN)
C Hay4YHBIA CTWIb
d. opunmanbHO-/1eJI0BOM CTHIIb

Pazden 2. MedcauuHoCcmHble 0MHOWEHUSA U 00uweHUe
Tema 2.1. Ilcuxoniozus omHoweHUil U MEHCAUHHOCMHbBIX OMHOUIeH Ul
1. CoryilacHO BO3HarpaXkaarolei TeOpyuu NpUBJIeKaTeTbHOCTH, HAM HPaBSITCS:
a) JIFO/I, KOTOphIe He MOCTYTAIOTCS IPUHIIUIIAMU;
0) JTI0/I1, Ybe TIOBeIeHre HaM BBITOJHO.
2. YxaxxuTe $HaKTOpHI, He CIIOCOOCTBYyIOIIMe GOPMHUPOBAHUIO aTTPAKIUHU (TIPUBSI3aHHOCTH, CUMITATHUN):



a) 4YaCTOTa B3aUMHBIX COIMAIbHBIX KOHTAKTOB;
6) beHOMEH «pPaBHOTOY;
B) «3¢dPexT KoHTpacTay;
T) «3$deKT yCHuIeHus».
3. Ilcuxomormueckoe BO3[ENCTBHe, NPOHUKHOBEHHWe OJIHOM JIMYHOCTH B IICHUXUKY OPYTOd C IIeJIbI0
M3MeHeHHUs B3IVISIOB, YCTAHOBOK IIpeJIojIaraer:
a) KOMMYHHUKaTUBHAsI CTOPOHA OOIIeHus;
0) MHTepaKTUBHAsI CTOPOHA OOIIeHHS;
B) TIepIIeNTUBHAS CTOPOHA OOIIEeHHSI.
4. Ob1eHye BBITISIAUT TeM MPUTSTaTeIbHee, YeM OHO:
a) peaibHee;
0) HeBBITIOJTHUMEE;
B) Jlorn4yecku 60siee 060CHOBAHO.
5. PyxoBopsiiiuii paboTHUK C TeMIlepaMeHTOM ¢jierMaTrKa IIOPOH UCHBITHIBAeT 3HAYUTEIIbHbIe TPYIHOCTH
TIPY MICTIOJTHEHUHU CITy>KeOHBIX 0053aHHOCTel, IIOCKOJIBKY:
a) 1ocJie CCOpBI HAZIOJTO MOTPYXKAeTCs B yYHUHY OOH/IBI;
0) y Hero OBIBAIOT CTOJIKHOBEHHS C JIFOAbMH, IPOTEeKAoIIye 10 TUITy MTHOBEHHOHN 3MOIIMOHANBHOM Pa3psaKy;
B) OH He MOXeT OJJHOBPeMeHHO pelllaTb HeCKOJIbKO 3a1a4
Tema 2.2. ObuwieHue: nonsamue, fyHKuUL, CMPyKMypa.
1. TpuHIMI KOOTIepaIy COCTOUT M3 HECKOJIBKUX MAaKCUM (TIPABUIT). Y KaXKUTE MAKCUMY, He BXOJISIIYIO B 3TOT
TIPUHITHIL.
a) Makcuma peneBajleHTHOCTH.
b) Makcuma KoM4ecTBa.
c) Makcuma KauecTsa.
d) Makcuma TakrTa.
2. lIpyHIMI Koomeparyy COCTOUT U3 HECKOJIbKUX MAaKCUM (IIPaBWIT). YKaXKHUTe, KaKasl U3 MaKCHM [pUBefieHa:
JaBaiiTe Hy>kHOe KOJIMIeCTBO MHPOpManuy. Bamr nHPOpMaITMOHHBII BKIIa/l B PasTOBOP JOJDKEH ObITh He DOJIBIITNM
Y He MeHBIIINM, 4eM TpebyeTcst.
a) Makcrma KOJIM4ecTBa.
b) Makcuma kauecTsa.
¢) M akcuMa pesnieBajIeHTHOCTH.
d) Makcuma criocoba BhIpasKeHUsl.
3. [TpuHIMIT KOOTIepaIK COCTOUT M3 HECKOJIBKUX MAaKCHUM (TIPaBWIT). YKaXKUTe, KaKask U3 MaKCHUM MpUBeIeHa:
CrapaiiTech cienaThb Balll BKJIAJT B pa3roBOp MpaBauBbiM. He roBopuTe TOro, 4TO BHI CUUTaeTe JLKUBBIM. He
TOBOpUTE TOTO, YeMY Y BaC HEJJOCTATOYHO CBU/IETENLCTB.
a) Makcuma KOJIM4ecTBa.
b) Makcuma crioco6a BeIpaKeHUsI.
c) Makcuma KauecTsa.
d) Makcuma peneBajieHTHOCTH.
4. TIpuHIMI KOOTIepaluy COCTOUT U3 HECKOJIBKMX MAaKCUM (IIPaBHUT). Y KaXKuTe, Kakasi M3 MaKCHM TIpYBelieHa:
H3beraifTe ABYCMBICTIEHHOCTH Y HEOIIpe/IeJIeHHOCTH, TOBOPUTe KOPOTKO U YIIOPSI0YeHHO.
a) Makcuma criocoba BbIpaskeHUsl.
b) Makcuma KauecTsa.
¢) Makcuma Ko4yecTBa.
d) Makcuma peneBajleHTHOCTH.
Tema 2.3. ObuieHue kak KOMMyHUKAUUA: 00MeH uH@opmauueii
1. [Ipomecc, KOTOPHIF HA3bIBAETCS OOITIEHUEM:
a) MHOXXeCTBeHHBIe, He[IOCPe/ICTBeHHbIe KOHTAKThl He3HAKOMBIX JIIOJeH, a TaK)Ke KOMMYHHUKAITHS, OIIOCpeoBaHHast
Pa3NUIHBIMU BUAAMH MacCOBOY MHGOPMaIUH
0) CITOXHBIH MPOIecC B3aUMOJIEHCTBUS MEXXY JIIOJbMH, 3aKJTIOUAIOIIHICS B 0OMeHe HHpOPMaIiei, a Takxe B
BOCIIPUSITUY U TIOHMMAaHWY NTapTHepaMHu ApyT Jpyra +
B) aBTOpUTApHasl, AUpeKTUBHAs ¢popMa BO3IeHCTBIS Ha IapTHepa 10 OOIIeHHUIO C [eJIbi0 JOCTHKEeHHS] KOHTPOJIS
HAJI ero MOoBeJIeHHeM U BHYTPEHHUMHU YCTaHOBKAMU, PUHY KIEHUS K OTIpe/IeIeHHbIM JIEHCTBUSIM WIH PeIIeHUsIM
2. ITapaNMHIBUCTUKOM HA3bIBAIOT:
a) CUCTeMa BOKAJIH3allNu +
6) opraHu3anus IPOCTPAHCTBA ¥ BpeMeHH KOMMYHHUKAaTUBHOTO TIPOIiecca
B) BU3yaJIbHBIN KOHTAKT
3. V3 mpeyiokeHHBIX BBIPAXKEHUH KaKHe XapaKTepU3YIOT S3bIK:
a) IICUXOJIOTHYEeCKas 1esTeJIbHOCTh, KOTOPast IPOSIBIISIETCS KaK IPoIecc ObIIeHHs C TIOMOIIBIO CIIOB
0) cpeCTBO XpaHeHHs U NlepeJjauy I03HABaTeJIbHOTO U CONMAIBHOTO OIBITa MHOTHX TTOKOJIEHUM
B) CHCTeMa UCTOPUYeCKU CJIOXKUBIIMXCS CJIOBECHBIX 3HAKOB KaK CPe/ICTBO OOIeHus +
4, Kak HasbIBaeTCs 00IIeHre, KOTOPOe UMeeT CBOeH 1eJIbi0 M3BJIeUYeHHe BBITO/Ibl OT COOeCeIHHKA C
HCIIOJIb30BAaHMEM pa3IMIHbIX IPHeMoB (JIeCThb, 3allyTMBaHKe, 00MaH U 1p.):



a) MaHUITYJISTUBHOE +
0) cBeTCKOe
B) IleJI0BOe
Tema 2.4. BepbasibHass KOMMYHHKAIHS: TIOHSITHE, MOJIeJIb, IPABIJIA H NPHUHIHIIGL.
1.CoruanbHasi KOMMYyHUKAIUS:
a) IMpoLecc IepeJjayyl ¥ BOCIIPUATHS MHPOPMALIUK B YCIIOBUSX MEXIMIHOCTHOTO ¥ MAaCCOBOTO OOIIEHHS IO pa3HbIM
KaHaJIaM [IPY TTIOMOIIY PA3JIMYHbIX KOMMYHUKATUBHBIX CPE/ICTB +
6) coobmenus B CMU
B) MH)XXeHepHbIe ITyTH COODIIeHus
2. Ilo oTHO1IEHUIO K 4eMy Kypc « OCHOBBI TEOPUM KOMMYHHUKAIIUN) SIBJISIETCS MeTaTeopHer:
a) Kk dpuwiocodpun
0) K IMHIKeJIOTHH +
B) K IIO3HAHUIO
3. ITo oTHOIIEHMIO K YeMy KypC « OCHOBBI TEOPUM KOMMYHUKAIMW SIBIISIETCSI MeTaTeOpHeHt:
a) K GU3MOJIOTMH MACCOBOM KOMMYHHUKAIMN
0) k ¢unocopun
B) K [ICUXOJIOTMM MacCOBOM KOMMYHUKAIIUH +
4. Otavie BepbanbHOM U HeBepOaIbHOW KOMMYHHKAIIUK COCTOMT B!
a) criocobax KoJMpoBaHus HHGOPMALIUHU +
0) kaHaIaxX CBSI3U
B) LleJIsIX Ilepefjauy HHpOpManru
5. K BepbanbpHOI KOMMYHHKAITUU HE OTHOCHUTCS:
a) IMUCHEMO
6) roBOpeHue
B) CilylaHue +

Tema 2.5. ObuieHne KaKk MHTepaKnHA: B3auMoeiicTBre mapTHepoB. O0IIeHne KaK Iepreniqus:
BOCHpPHUSTHE U IOHHUMaHNe B 00IeHuH
1. Kakue xaueCTBa OTJIMYAIOT MaHHUITYJIITOPA:
a) JDKUBOCTh
0) IPUMUTHUBHOCTD YyBCTB
B) HeZioBepUe K cebe U ApPyrum
T) BCe OTBETHI BEPHHI +
2. Yto sBsieTcst 0COOEHHOCTBI0 HeBepOAIbHOTO OOIIEeHHs:
a) OTCYTCTBHE BO3MOXKHOCTH TIOAJIeNIaTh 3TH UMITYJIbCHI
6) ero nposiBJieHre 00YCIOBJIEHO UMITYJTbCAMH HAIlero MO/ ICO3HAHUS
B) 062 OTBeTa MPaBWIbHBI +
3. Kak Ha3bIBaeTCS OCO3HAHHOE BHEIIHEee COTJIacHe C IPYTIIOH MPYU BHYTPEHHEM PACXOXKIEHUH C ee MO3UIHe:
a) KOHPOPMHOCTD +
0) nmcuxyudyeckoe 3apakeHue
B) MOJIpa’kaHue
4. KocBeHHOe 00IIleHHe XapaKTepru3yeTcst:
a) HEIIOJTHBIM IICUXOJIOTHYeCKUM KOHTAKTOM TP IIOMOMIY TUCbMEHHBIX WX TeXHUYeCKUX yCTPOHUCTB,
3aTPYAHSIONINX WM OTJANSIONINX BO BpeMeHH IoiTydeHre 00paTHOM CBSI3U MeXy Y4aCTHUKAMU OOIIeHHUs
0) BKJIIOUEHHMeM B IpoIecC 00IeH s “IOTIOTHUTENIBHOT0” YIaCTHHKA KaK IOCPeTHHKA, Yepe3 KOTOPOro
MIPOUCXOIUT lepefiada MHGOpMaNUu +
B) OCYIIIeCTBJIEHHEM 0O0IIeHNsl C IIOMOIIIbI0 eCTeCTBeHHBIX OPTaHOB, AAHHBIX KUBOMY CYIIECTBY IPHUPOJIOH: PYKHY,
rOJI0BA, TYJIOBUIIE, TOJIOCOBbIE CBSI3KH U T.II.
5. YTO OTHOCHUTCS K HEpeueBOMY OOIIeHUIO:
a) B3TJIAL +
0) TesiepOHHBIN PAa3rOBOP
B) UTEHHMe CTUXOTBOPEHHUS BCIYX
Pazoen 3. [lenoBoe oduienue: 6a3oBvle noHamus, NPUHLULNGL, opmbl
Tema 3.1. ITonsamue denoBozo obwenus. OcodbeHHocmu, cmpykmypa u gopmol.
1. B nporecce cobecejoBaHusI He IPHUHSTO 337aBaTh BOIIPOC TaKOT'O [UIAHA!
[Touemy Bel xoTHTEe paboTaTh B HaIlle KAMITAaHUM?
Kaxoit y Bac onbiT paboTsr?
Bbi caHrBUHUK?
Kakyto 3apruiaty Ber xoTuTe nomy4aTs?
2. Hauboree npeinovTUTENbHON B X0/1e JIeJIOBOM Oecefibl siBisieTcst popMmya. . .
Ber He HaxopuTe, 9TO. ..
3TO HEBO3MOJXKHO.
4 Mory atoro 10OUTHCS. ..



4 cumraro...

3. OTMeTbTe BbICKa3bIBaHKE, HAKOOoJIee MPeANoYTUTENTEHOe B X0Ie eTIOBOM Gecebl:

CKOJTbKO MOYKHO PaCCMaTpPUBATh 3TOT BOTIPOC?

OrsITh NIPUAETCS BO3BPAIIATLCS K 3TOMY BOIIPOCY.

51 xouay Bac nepeybequrs. . .

BbI nonnMaere, 4to 310 TpeOyeT JOMOHUTEILHOTO 06CYKIIeHHUSI.

4. Kakuve kaueCcTBa HeIOMYCTUMBI JIJIS1 YYaCTHUKOB JIeJIOBOM Oece/ibr:

OMITaThs — yMeHue BUieTb MUP IJ1a3daMU JIPYTHUX JIFOJ1eM, IOHUMAaTb JpYyroro 4ejioBeKa.

HMHMIMATUBHOCTD, CKJIOHHOCTD K aKTHBHOM 1€ TeIbHOCTH.
KoHkpeTHOCTB, 0TKa3 OT 0BIINX pacCy>KIeHHUI.
HexxenaHvie roBOpUTD U IECTBOBATh HAMPSMYTO, OTKPHITO.

Tema 3.2. HeBepoanvHaa kommyHuKkauus 6 denoBom oduweHul.

1. Te3uc — ar0...
a) IJIaBHOe MOJIOXKeHHe, KOTOpoe HOIJIeXXUT 0O0CHOBAHHIO.
b) HamepeHHBIN 0OpPHIB BHICKA3bIBAHUS, TPUIAIONTHAN 3MOIIMOHAIBHOCTD.
C) TIpYeMBbI U3JIOXKEeHUsl MaTepHajia OT 00IIero K YacTHOMY.

d) crocob Bo3melcTBHS HA CiymiaTeliel C IeJibl0 IpHBJIeYeHUs BHUMAHUS K

SIBJIEHHUIO.

TOMY WIH UHOMY IIpeIMeTy,

2. Jlormyeckast q)opMa CBA3U COBOKYITHOCTH yMOSaKJ'HO‘leHPIfI, KOTOpbIe TPUMEHAIOTCA IIPU BbIBeJeHUH

Te3rca U3 apryMeHTOB — 3TO...
a) [TOKa3aTeJbCTBO.

b) MaHUIyJIMpOBaHUe.

c) ybexneHue.

d) memoHCTpanusl.

3. JIornko-KOMMYHHKaTHUBHBIH IPOIIeCC, HAIIPaBJIeHHbIM Ha 000CHOBaHME MO3UIIMK BBICTYTAOIIEro C HeNbio
MOCTIeYIOIIero MOHUMAaHUSI 3TOM MO3UITNU U IPUHSTHUS e€ IPYTUM YeI0BeKOM — 3TO. ..

a) apryMeHTalysl.
b) HOpMaTHUBHOCTD.
C) peueBasi AesSTeIbHOCTb.
d) memyxiwusi.
4. UupyKTUBHBIE JTOKA3aTeIbCTBA. ..
a) CTPOSTCS Ha IMepexojie OT OOIIero Cy>/IeHUs K YaCTHOMY .
b) mocTpoeHbI Ha epexo/ie OT YaCTHBIX CYXKIEHUH K OOIIHM.
C) [MOJDKHBI OBITH MOJIKPEIUIEHBI CCHUTKOM Ha IOCTOBEpHBIE MCTOYHUKH.
d) HaclauBarOTCS Ha Te, KOTOPBIE YXKe eCTh
5. CTpykTypa apryMmeHTalll BKIIOYaeT...
a) CIop, TUCKYCCHIO, ITOJIEMUKY.
b) TakTHKH, YIOBKU, COGUMBL
C) Te3WcC, apryMeHTHl, IEMOHCTPAIHIO.
d) BBIBOIBI, IOBOJIBI.
Tema 3.3. [lenoBas 6eceda: nodzomobka u Bedenue

1. “Manbiii pasroBop” B [eJIOBOM KOMMYHUKAIIUK BeIeTCS B paMKax:
a) IIpodeccroHanbHBIX HHTEPECOB TAPTHEPOB
6) JINYHOCTHBIX, HE/IEJIOBBIX UHTEPECOB MAapTHEPOB +
B) /lel0BBIX HHTEPECOB MapTHEPOB

2. Anipecat MaHUITYJISIIIUU B [1eJIOBOM OOIIIEHUH — 3TO:
a) [TapTHep, Ha KOTOPOTO HaNPaBJIeHO MAaHUITYJISTUBHOE BO3/IeHCTBUe +
06) ITapTHEep, Ha KOTOPOTO HANIPaBJIEHO MAHUIYJISITUBHOE BO3Ze/iCTBHE

B) ITapTHEp,KOTOPBII UCIOJIB3yeT MAHUIYJISITUBHBIE IPUEMBI IICUXO0JIOTMYeCKOro BO3/1eHCTBUS

3. Atpubyureii Ha3bIBaeTCs:
a) CtpemsieHre desoBeKa ObITh B 0OIIIECTBe APYTHX JIIOeH
6) [IpunuceiBaHue ompeielIeHHbIM IPYIIIAM JIFojIel CrielupyecKux 4epTt

B) I/IHTepHPETaHI/IH CYGLEKTOM MEeXJIMYHOCTHOI'O BOCIIPpUATHS ITPUYHH U MOTHUBOB IIOBeIeHUs APYyTUX Jroaen
4.B [IeHHOCTHO — OPUeHTHUPOBAHHBIX MAHUITYJIATUBHBIX TeXHOJIOTUAX EJI0BOTO 06HIeHI/I9[ MHUIIEeHbIO

IICUXOJIOTYECKOT'0 BO3/IEMCTBUSI SIBIISIIOTCSL:
a) LleHHOCTHBIE YCTAaHOBKY IapTHepa — ajipecaTta +
6) lyxoBHble ujieabl IapTHEPA — aJipecara
B) [loTpe6HOCTH U CKJIIOHHOCTHM IIapTHEPa — aJipecara
5. BepbasbHble KOMMYHUKAIIMM OCYLIECTBIISIOTCS C IOMOIIBIO:
a) OmpepiesieHHOTO TeMIIa peyu
6) MubopMaIiMoHHBIX TeXHOIOTHI
B) YCTHO# peum +

Tema 3.4. [lenoBuie nepezoBoput: opeanusauusn, 6edeHue, oueHnka pe3yasmamob.



1. lemoBo# CTWIb B3aUMOJENCTBHYS TAPTHEPOB BKIIIOYAeT:
a) [IpusHaHue 11eHHOCTH U 3HAYMMOCTH TI0BeJleHYeCKUX AeHCTBUH NpyT Apyra +
6) OcnabieHre KOHTPOJIS 32 COI[HANIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
B) ParronansHoe ncnonb30BaHue TapTHePaMHU OJ/1epXKUBAIOIINX TeXHUK
2. JlenoBble mapTHepE! C BU3yalbHON MOJIAJIbHOCTBIO MBICIIST IIPEUMYIIIeCTBeHHO:
a) TakTrIbHBIMH OOpazaMu
0) 3puTesbHBIMU 0Opa3aMu +
B) AynuanbHbIMU obpa3aMu
3. MnpopmanmoHHo — cuitoBoe obecriedeHye MaHUIYJISTOPA B MAaHUITYJSITUBHBIX TEXHOJIOTHSIX E€JI0BOTO
0OIIeHNs! CKITA/IbIBAETCS] U3 COBOKYIIHOTO B3aUMO/IEMCTBHSL:
a) KorantuBHO — palioHanbHBIX CHJT afjpecara IICUX0JI0THYeCKOro BO3IeHCTBUS
6) CTaTyCHO — peCypCHBIX CUJI MAHHUITYJISITOPA
B) JINYHOCTHO — NICUXOJIOTMYeCKUX CUJI MAHUIYJIATOpa +
4. K MexaHM3MaM MaHUITYJISTHBHOTO BO3JEHCTBHS OTHOCSTCS:
a) MexaHu3MBbI [IpHUCOeIMHEeHNs] U BHeIDEHUs], KOTOpBIe UCIIONIb3yeT MaHUITYJISITOP
6) Ilcuxuyeckre aBTOMaTU3MBl M KOMILIEKCEI afjpecaTa MaHUITYJISIUY +
B) [loTpebHOCTH, CKIIOHHOCTH, MOTHBALIMY a/ipecaTa MaHUITYJISIIUM.
5. Campblil IpeBHUI MeTOJ] TICUXO0JIOIMYeCKUX UCCIeJOBaHUH, UCIIONb3YeMbli IPAaKTUYeCKH BCeMH HayKaMu:
a. JKCIIepUMeHT;
6. Habmrogenue;
B. AHKETUPOBAHHE U TeCTHI;

Tema 3.5. Opeanusauus u npoBedenue denoBuix cobewanuii.
1. K Hanbosee nprMeHseMbIM B TEXHOJIOTHSIX JIEJIOBOTO OOIIEeHHUs TEXHUKAaM aKTUBHOM aHTUMAHUITYJISITUBHOM
3aIUTBI MOXKHO OTHECTH:
a) Ucnonp3oBaHue napTHEPOM — affpecaToM IICUXOTeXHIUYeCKUX IIPHeMOB BCTPEUYHOM MaHUITYJISITUN +
6) BpemeHnHOe mpepbIBaHMe aJpecaToM JIeJI0BOI0 KOHTAKTa C MaHUITYJISTOPOM
B) lleneHanpaBiieHHYIO TOTAJIBHYIO IICUXOJIOTUIECKYIO aTaKy Ha MaHUITyJIITOpa +
2. K OCHOBHBIM MaHUIYJISTUBHBIM TeXHUKAM [ICUXUYECKOTO BO3ZIEMCTBUS B JIEJIOBOM OOIIIEHUH OTHOCSTCS] TEXHUKHU:
a) Yo6exmeHust
0) 3amyTeiBaHus, “JI0XKHOTO BOBJIEUeHHs”, CKPBITOIO IPUHYKAeHUsI +
B) Pacnonoxxenust
3. K 0cobbIM TeXHMKAaM MTACCUBHOM 3allIUThI, ODUEHTUPOBAHHBIM HAa OTPaXKeHHe MaHUMYJISITUBHOTO BO3EUCTBUS,
OTHOCSTCSI:
a) BricTparBaHue mapTHEPOM — aJIpecaToM CMBICJIOBBIX U CEMAaHTUYEeCKUX 6apbepoB C MAaHUIYJISITOPOM
6) JucranupoBanye apTHepa — afjpecaTa OT TapTHepa-MaHUITYJISTOpa
B) oba BapraHTa NpaBWILHBIE +
4. K OTKpBITBIM BOIIPOCAM B JIEJIOBOM KOMMYHHKAIIUU OTHOCSTCSL:
a) MadopmanuoHHbie
6) Putopudeckue +
B) AJlbTepHaTUBHbBIE
Tema 3.6. Ilybnuunoe BoicmynneHue.
1. B ny06im4HOM BHICTYIIJIEHUH He JOMTyCKAeTCs UCIOIb30BaHKe. ..

a) KpBbUIATHIX CJIOB.
b) pasroBOpPHOM JIEKCHKHU.
C) TPOCTOPEYHBIX CJIOB.
d) 3aMMCTBOBAaHHBIX CJIOB.

2. Ybexxnarormast pedb JIOJKHa. ..
a) cozepkaTh He DoJiee OTHOTO apryMeHTa.
b) comepkaTh obieHayYHBIe CIOBA U TEPMHUHBI.
c) amemMpoBath (00pamaThCs) K YyBCTBaM CITyIaTesiel ¥ BO3[eHCTBOBATh HA CUCTEMY UX YOeXXIeHUH.
d) BbIpaXaTh abOCTPAKTHYIO MBICTIb.

3. B menoBoM 061ieHHMM HAapyIIaeTCs 3aKOH OPUEHTAIMK Pevy Ha ajjpecara, eCjIv MapTHep ...
a) HEeOIpaBJIaHHO UCIIOJIb3YEeT TEPMUHBI
b) yuuTBIBaeT Bo3pact, 06pa3oBaTeNbHbIA YPOBEHb
C) 3apaHee MPOYMBIBAET KITIOYEBBIE BOMPOCHI
d) roBopuT SICHO, TOYHO, AOCTYIIHO

4. JTna arutupytoirero (YKa3yroIlero) TUIa pedd BaKHO YMEHHe. ..
a) TPUBOAWTH apIyMeHTHI.
b) nenaTh npaBWILHBIE YMO3aKITIOYEHMUS.
c) obcyxnath GaKThl, pa3bsCHITH BBIIBUHYTHIE TIOII0XKEHHUS.
d) oka3bIBaTh ICUXOJIOTMYECKOe AaBJIeHHe.

5. K ocHOBHBIM KadecTBaM ITyOIMYHOMN pedy He OTHOCHUTCS. ..



a) MacCOBOCTb.
b) sMOIMOHAILHOCTD.
C) CTPOTOCTH M3JIOKEeHWUS.
d) mocTymHOCTB.
6. 3akaH4MBas BCTYIUIEHHUe, He CIIefyeT. ..
a) 3a0CTpATh MPObJIeMy, YTOOB! YCHIUTh BIledaTiieHre OT Peyy.
b) OGrarogapuThb 3a BHUMaHUe.
C) TIOBTOPSTH OCHOBHBIE 3TAIlbl PAa3BUTHS TEMBI C TEM, YTOOBI OHA MPeJICTaa B I[eJIOM, a He 110 YacCTsIM.
d) m3BUHATHCA («51 BIXKY, UTO HECKOJIBKO YTOMUII Bacy).

KpuTtepnu oneHKH pe3y/IbTaTOB YCTHOTO OTBETa 00yJa0IIerocs:

«3a4TeHO» — CTABUTCS B TOM CiIydae, KOIZla CTYy/leHT 0OHapy>KHBaeT 3HaHMe IIPOrpaMMHOI0 MaTepHasa o
JWCIUIUIVHe, JOMyCKaeT HeCcylleCTBeHHbIe IOIPelTHOCTH B oTBeTe. OTBeT CaMOCTOsITeNeH, JIOTHYeCKH BBICTPOEH.
OCHOBHBIE MOHSTHSI YIIOTPe6IIeHb! TIPABUITHHO.

«He3aureHo» — CcTaBUTCA B TOM CJIydae, KOTAA CTYIEHT NEMOHCTPUpYeT NMpoOesibl B 3HAHHUSX OCHOBHOTO
y4eGHOro MaTepuaia IO UCIMIUIMHE, OOHApY)KMBAeT HElNOHMMaHHe OCHOBHOTO COJIEpP’KAHHs TeOpPeTHYeCKOro
MaTepHana WK JOIMYCKAeT Psifi CyHIeCTBEHHBIX OIIMOOK M He MOXXET MX WCIPABUTh MPH HABOJSIIMX BONPOCAX
nperojiaBaTesis, 3aTPyIHSIeTCs B OTBeTaX Ha BOMPOCH. OTBeT HOCHUT NMOBEPXHOCTHBIM XapakKTep; HAGJIIONAIOTCS
HETOYHOCTHU B UCIIOIb30BAaHUU HAYYHOH TEPMHHOJIOTHH.

2. TemaTuka pedeparon

1. CpaBHUTENBHBIN aHAJIN3 KOHIEIIIUH OOIeHNs], CIIOKUBIINXCS B OCHOBHBIX IIKOJIAX COIMAIbHOM IICUXOJIOTHH.

2. Ucropudeckoe pa3BuTHe GopM 0OITeHUs U Pa3BUTHe 00IeHUsI B OHTOTeHe3e.

3. Ilpobnema Tesaypyca. «/IBrxkeHre» WHPOPMAMKM M CMeHAa KOMMYHUKAaTHUBHBIX pojiell («KOMMYHHKAaTOpa» M
«PEeIUIIMEeHTay) B IUAJIOTe.
4. TIomBITKY TIOCTPOEHUSI «CJIOBAps» BBIPA3UTEJIBHBIX IBIDKEHHM deioBeka W co3manust metomuku (FAST) mns
MPOYTEHUS] MUMHYECKUX TPOSIBIIEHUH MAPTHEPOB 110 KOMMYHUKAITHH.

5. JKcriepuMeHTalbHbIe METO/IBI PETUCTPAIK B3aUMOJIEHCTBUSL.
6. Cxema P. Beitica ¥ BO3MOXXHOCTHU ee IPaKTUYeCKOT0 UCIOIb30BaHUSL.

7. Konnennig ANOVA.
8. IlpakTrdeckrie cpeficTBa MOBBIIIEHHS TOYHOCTH MEKIMIHOCTHOTO BOCHPUSTHS — UCIOJIB30BAHUE CIIeITHAIbHBIX
MIPOTPaMM COIIMAJIbHO-TICUXOJIOTMYECKOr0 TPeHHUHTIa.

9. Metoponorudeckue mpobemMbl HeBepbaIbHBIX CPeACTB KOMMYHUKAITAN

10. KonkypeHnus ¥ KOHQIUKT

11. Ommbky B aTpUOYTUBHOM TIpOIiecce.

12. CoBpeMeHHbIE MOJIENIA COUATTBHOTO BITUSHUS.

13. CoBpeMeHHbIe KOHIIETIMH B3aUMOJIEHCTBUS YCTAaHOBOK U MIOBEJIEHHUS

14. TIcuxomorus oK.

15. llcuxonorus yoexxaeHusl.

16. [IpaBmia KOHCTPYKTUBHOTO CIIOpA.

17. ®yHKIIMM MAacCOBOYM KOMMYHUKAIIMU U KpuTepuu ee 3¢GeKTUBHOCTH.

18. Bo3aMOXXHOCTH pa3BUTHSI KOMMYHHUKAaTUBHOM KOMIIETEHTHOCTH MeHeXepa.

19. Teopus «auagudeckoro B3aumoieHcTBus» (P. Tubo u I'. Kemmm).

20. Ponb conpansHOM YCTaHOBKY IIpY pOPMUPOBAHUM [1ePBOT0 BIleyaTsieHus o dejioBeke (A.A. Bomanes).

21. KoMMyHUKaTUBHBIe TEXHUKU U IIPUEeMBbl B IPOdeCCHOHATIBHOM yIIpaBlIeHIeCcKOH esTeJIbHOCTH.

22. KoHcynbsTrpoBaHMe U TeredpOHHAs KOMMYHHUKANYs B paboTe ¢ KIMeHTaMU.

23. IIpesenraruu. [loaroroBka K nmpe3eHTaI[MH U ICUXOJIOTMYECKHe IPUeMbl ee ITPOBeIeHusl.

24. KoMMyHUKaTUBHBIE Gapbephl: JIOTHYECKUH, CTHITUCTUYeCKUM, IMHTBUCTUYECKUH, GOHETHYECKUH.

25. Tlcuxonorudeckre 6apbepsl: 6apbep MEePBOTO BIeYaTIeHuUs, YCTAHOBKH, OTPUIATEIbHBIX IMOITHA.

26. Cnymanue 1 npo6sieMbl NOHUMaHUsT nHPopMaimu. Pusznyeckre 6apbepbl B KOMMYHUKAIIUU.

27. Tumbl CUTHAJIOB TeJa: 11033, MUMUKA, KeCTUKYJIAINS, TACTAaHIUPOBAaHUe, NHTOHAIIWS, TI0X0/IKA. Bepbanu3zanus
OIIyIIIeHW . BHeNIHss 103a ¥ BHYTPEHHSS TO3UIIHSL.

28. 3oubl U pucraHimu. CTaTyc, MHTHMHAsE 30Ha U 0e30macHOCTb. JIW4yHasi, oOIleCTBeHHAsl, OTKPbLITAasl 30HBI.
CurHanbl JUCTAHIUHL.

29. UMumx crieriuaiucTa ¥ CeKpeThl YCIelTHON KOMMYHHKAIIUH.

Kpurepunu onennBanus pedeparon:

— «OTJIMYHO» BBICTABIISIETCS, €CJIM BBHINOJNIHEHBI BCce TpeOOBaHMS K HANHCAHMIO U 3amuTe pedepara:
obo3HaueHa npobysema ¥ 0OOCHOBAaHA €€ aKTyaJbHOCTb, CHeJlaH KPAaTKUM aHaM3 pa3iUYHbIX TOYeK 3peHHs Ha
paccMaTpyBaeMylo MpoOJieMy W JIOTMYHO M3JIOXKeHa COOCTBeHHAs IMO3UIWs, CHOPMYJIMPOBAHBI BBHIBOMBI, TeMa
PacKphITa MOJIHOCTHIO, BhIIEpPKaH 00BEM, COOIIONIeHbl TpeboBaHuUs K BHEIIHEMY 0pOPMIIEHHIO, JTaHBI NTPABWJIbHBIE
OTBETHI Ha JIOTIOJTHUTEIbHBIE BOIPOCHI.

— «XOpOIIIO» BBICTABJISIETCS, €CJIM OCHOBHBIE TpeGOBaHUSI K pedepaTy W ero 3alfuTe BBHITOIHEHbI, HO TpU



3TOM JIOMYIIeHbl HeIOUETHl; B YaCTHOCTH, UMEIOTCS HETOYHOCTH B M3JI0KeHHM MaTepuasla; OTCYTCTBYET JIOTM4YecKast
MI0CJIeJIOBAaTeNIbHOCTh B CYXXIEHUSX; He BbIIepkaH 00BEM pedepaTa; MMeIOTCs yIynieHWs B odopmileHUH; Ha
JIOTIONTHUTE bHBIe BOIPOCHI IIPY 3aIIUTe JIaHBl HEellOJIHbIe OTBETH.

— «yIIOBJIETBOPUTENILHO» BBICTABJISIETCS, €CJI WMeIOTCsl CyIleCTBeHHble OTCTYIJIeHWs OT TpeboBaHMIT K
pedeprpOBaHMIO; B YAaCTHOCTH: TeMa OCBellleHa JIUIIh YaCTHYHO; JIONYIIeHbl GpaKTUIeckue OMIMOKU B COIep KaHUU
pedepaTa WM Ipu OTBeTe Ha JIOTIOJIHUTe IbHbIE BOIIPOCHI; BO BPeMsl 3alllUThl OTCYTCTBYET BBIBOJ.

— «HEYIOBJIeTBOPUTENTLHOY» BBLICTABJISIETCS, eCJId TeMa pedepaTa He pAcKphITA, BBISBIEHO CYIIECTBEHHOE
HENOHUMaHUe TPo6JIeMbl WX ke pedepat He IIpeJICTaBIIEH BOBCE.

ITPOMEXKYTOUYHAS ATTECTAIIUSA
Bonpocs! k 3a4eTy ¢ OIeHKOH
1. OxapaxTepusyiiTe TIIpollecC O0OIIeHHs KaK COIMAJIbHO-TIICUXOJIOTHYeCKUH MeXaHW3M B3aWMOJEHCTBUS B
podeCCHOHANBHOM JesITeJIbHOCTH.
. [latiTe omnpesiesieHus IOHATUSAM «KOMMYHHUKAITUS», «IeI0Basi KOMMYHHUKAIKA), «KKOMMYHUKAIMOHHBIN ITPOIECC).
. [Touemy Teopusi KOMMYHHKAITUH SBIISIETCS MEXIUCIUIUIMHAPHON OTPACIbIO 3HAHUH.
. OxapakTepu3yiTe 3jIeMEeHTH KOMMYHHUKAaTUBHOTO TIPOIIECCa.
. OxapakTepu3yiTe pojib PeYH U ee KyJIbTyphl B JIEJIOBOM OOIIIeHNH.
. JlaiiTe mpeJicTaByIeHre O PeYEBBIX BUIAX JIESITEIBHOCTH U PeYEBBIX CPEJICTBAX OOIIeHHS.
. OxapakTepu3yiTe CTHIU PEYH.
. B uem 3akimtovaercs crieruéurka BepOasibHOM 1 HeBepOaTbHOM KOMMYHUKAIIAN?
. OnpesenyTe OCHOBHBIE YepPThI OHUITHATIBHO-/IeJIOBOTO CTHJIS.
10. ITepeunciuTe KOMIIOHEHTHI HeBepOaIbHOM KOMMYHHUKAIHH.
11. OxapakTepu3yiiTe KHHeCTeTUYeCKre 0COOeHHOCTH HeBepOambHOro 0bIIeHus (JKeCThl, I03bl, MUMHKA).
12. OxapakTepu3yiiTe 3HaUeHHe BU3YyaJIbHBIX CPEJICTB B JIeJIOBOM OOIIeHUH.
13. PackpoiiTe CMBICT HOHSTHI «COIMAbHAS POJIbY, «peueBOe IOBeIeHHe», «COIUANIBHBINA CTaTyC», «CTaTyCHO-
poJieBoe 0DIIeHNeY, «CTePEeOTUIIBl POJIEBOTO [TOBeIeHUS
14. BeinenmuTe OCHOBHBIE OTJIMYMS ITAPTHEPOB C 3KCTPAaBEPTUPOBAHHON M MHTPOBEPTUPOBAHHOM YCTAHOBKAMMU.
15. Kak ucrosb30BaTh 3HAHMSI ICUXOTUIIOB B paboTe C COTPYIHUKAMU, KITMEHTaMH U TTapTHepaMu?
16. OxapakTepu3syiiTe OCHOBHBbIE KOMMYHHUKATHBHbIe G6apbepbl. O603HAYbTE WX THUIBI U MyTH UX MPEOIOJIeHUs B
JIEJIOBOM OOIIEeHUH
17. KakoBa posib 006paTHOM CBSI3U B 1€JIOBOY KOMMYHUKAIIUU?
18. Tpyanoctu a¢pPpexTUBHOTO CITyIIaHUS.
19. laiiTe ompeniesieHe TepMHHA «KOMMYHHUKAIUA». [IpuBeinTe OCHOBHYIO KIACCUGUKAITUIO KOMMYHHUKAITHH.
20. Pacckaxure 0 cucTeMe B3aMMOCBsI3el OTKpPBITOM opraHuzanuu. llpuBemuTe XapaKTepUCTHMKUA OCHOBHBIX
2JIEMEHTOB CUCTEeMbI OTKPBLITOM opraHu3anuu. Pacckakure 0 XapaKTepUCTHKaX BHEIIHel Cpefbl.
21. Yto coboit mpencTaBisioT 0COOEHHOCTU BHYTPEHHHX KOMMYHHUKAaIUi B opranu3zanuu? ONUIuTe MOAemu
KOMMYHHKAaTUBHBIX CeTei, 006eCrieurBalomux MIPOX0XKIeHe TOPU30HTAIBHBIX U BePTUKAJIBHBIX MHPOPMAITMOHHBIX
MIOTOKOB B OPTaHU3AIVH.
22. Onumwre TCUXOJIOTHYECKYHD CTPYKTYpy BHYTPEHHMX KOMMYHHKanwid. KakoBbI OCHOBHBIE —3Tarlbl
KOMMYHHUKAITMOHHOTO TIpoIlecca B opraHu3anusax? OnuIuTe cxeMbl KOODIUHAIINH.
23. B 4ueM omIMYMe BepTUKAJIbHBIX KOMMYHHUKAIMHA OT TOpU3OHTAIbHbIX? HaszoBuTe Haubosiee BakHbIE IIEIH
TOPU30HTAIbHBIX KOMMYHHUKATHA.
24. TlpuBeniTe OCHOBHBIE XapAKTEPUCTUKU 3 PEeKTUBHBIX U He3DEKTUBHBIX MEXIMYHOCTHBIX KOMMYHHUKAIIUN B
opraHuzanuy. B yem 3akimoyaeTcs posib 0O6paTHOM CBSI3H B MEXITMYHOCTHBIX KOMMYHUKAIVISIX ?
25. KakoBBI OCHOBHBIE IIeJIM HUCXOJISAIMNUX KOMMYHHUKAINH? KakoBbI OCHOBHEIE 1€/ BOCXOJSIINX KOMMYHHUKAITHA?
Omnurmte MeTO/IbI MOBBIIIEHHUS 3¢ (EeKTUBHOCTH BOCXOSIINX KOMMYHUKAITHH.
26. Kakue coBpeMeHHbIe KOMMYHHUKAIIMOHHBIE TEXHOJIOTUY B OpPraHU3aIliM Bbl 3HAaeTe?
27. MoxHO 1M paccMaTpuBaTh KOMMYHHMKATHUBHBIM IIPOIIECC KaK IIOCIIe/IOBAaTebHO peaM3yeMble 3Tallbl
MIPOM3BOJICTBA, MYJIbTUIUIMKAIIMY, PacCIPOCTPaHeHus, IIPHeMa, PaCllO3HaBaHUS U MCIIOJIb30BaHUSI MHPOPMALIAN?
28. B 4eM CXOACTBO U pa3Nuuus MEXIY IOHITHUIMH «KOMMYHHKATHBHBIM IPOIECC» M «KOMMYHHKAIHsS Kak
MIpPOLIeCC»?
29. Kakue crioco6sl nepefauu nH$opManuy Bbl 3HaeTe? KakoBbl TpeOoBaHUsI K popMuUpyeMbIM MHGOPMAIMOHHBIM
Marepuanam?
30. Ilo kakuM KaHajaM U 3BEHbSIM KOMMYHUKAaTHMBHOM Ilenu mporekaeT uHdopmanus? Kak obecnednBaercs
MpOIeCC TPOTeKaHUs WHGOpPMAIMK 10 pa3MYHBIM KaHalaM KOMMYyHMKanuu? KakoBbl TpeumyInecTtsa W
HeJI0CTaTKY KaHaJIOB KOMMYHHUKAIUN?
31. Kakue Buabpl oOMeHa MHQOpMaIrued MUCIOIb3yIOTCS B KOMMYHHUKATHBHBIX Tporeccax? MoXHO M obIeHue
paccMaTprBaTh Kak KOMMYHHKATUBHBIH ITpoIecc?
32. Tlo kakUM KpUTEpUsIM MOXHO OIleHHBaTh 3GGEeKTUBHOCTh KOMMYHHKATUBHOTO Tiporiecca? Kakue BB
apryMeHTalllH UCIIOJIb3YIOTCS B MEXKIMYHOCTHBIX KOMMYHHUKAIIUSX ?
33. KakoBwl ocHOBHbe (yHKIUM [eyoBod 6Gecenpl? Kakve Bumbl Gecem Bbl 3Haete? OT dYero 3aBUCHUT
3¢ deKTUBHOCTD eJI0BOr0 pa3roBopa?
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34. Kakue THIbI COBeN[aHU# BbI 3HaeTe? YTo BKIIIOYAET B Ce6sl OJrOTOBKA JEIOBBIX COBEIAHUI?

35. Uto mpepacraBnser coboil mpecc-koHpepeHmnusa? C KakoH IeNbI0 MPOBOASTCS MpeccKoHpepeHnnu? B dem
crierudrKa MpPoBeJieHus pecc-KOHpepeHITun?

36. YeM oTnM4aloTCs KOHQPPOHTAIMOHHBIA W MAPTHEPCKUH TMOIXOAbl K meperoBopaM? UTo BBl 3HaeTe O IEJIAX
neperoBopoB? Kak moJroToBUTHCS K TIeperoBopam?

37. Kakumm xpuTepusiMu ompefensercs 3p@PpeKTUBHOCTh BefieHUs TieperoBopoB? Kakue cTumm BefeHUs
MeperoBOpOB BhI 3HaeTe? Kakvie NMpUHIIUITLI BeJIeHUs TIEpEerOBOPOB BhHI 3HaeTe?

38. KakoBbl 11eM npe3eHTaldy? YToO 3HAYMT MOJTOTOBUTH Npe3eHTanyio? Kakue TpeOGoBaHUS NMpeAbsBISIOTCS K
BeJyIlleMy Ha Tpe3eHTaluu?

39. Kak cremnarh npe3eHTaldi0 HeOpAWHAPHBIM coObITHeM? KakoBbl 0COOEHHOCTH Tpe3eHTAllMd TOBapa IpU
npogaxe?

40. Kakue GBIBAIOT THITHI Tpe3eHTanuii? UTo Takoe Ipe3eHTAlVs C YAOBJIeTBOpeHHeM MoTpebHOCTei? YUTo Takoe
MIpe3eHTaIysl C peleHrueM IpoobIemMbr?

41. Kakve KOMMYHHMKAaTHBHbIE TIPHEMBI MIOAXO/A K MOKYTATeNo 1ejieco0bpa3Ho MCHOJIb30BaTh HA MpPEe3eHTalusIX?
Kak ocyiecTBUTh aHANIA3 JTMYHBIX eei? YTo 3HaUUT MTpoaHaIM3UPOBaTh CBOU TOBap?

42. 3ayeM Hy>KHa camornpe3eHTaius? Kakoe 3HaueHue [ijis caMornpe3eHTau umeet oaexna? Kak cpabaTbiBaer Ha
ycIriex yBepeHHOCTb B cebe?

43. Kakve 3¢d¢dexTrBHBIE TIPHEMbl YCTAHOBJIEHHsS] KOHTaKTa Bbl 3Haere? Kak ocyiiectButh 3HakoMcTBO? Kak
MIPeJICTaBUTHCS?

44. KakoBbl TPHU3HAKU YeJIOBeKa, 3aKPHITOrO IS ApPyrux? KakoBbI NpenMylnecTBa YesioBeKa, OTKPBITOrO JIJIs
npyrux? 45. KakoBbI XapaKTePUCTUKH TIO3UTUBHOIO THIIA JIeJIOBOTO MapTHepa? YeM OTiIMYaeTCs pecreKTabebHbIN
THUI JIEJIOBOTO TTapTHepa? YeM OTIM4aeTCsl ONTUMAIbHO HACTPOEHHBIHN THII JIeJIOBOTO MapTHepa?

46. Kak pasmuaercs o6IeHue 1Mo HanpaBieHHOCTH? Kakue TUITBI B3aMMOIEHCTBYS BHI 3HaeTe?

47. Yro mpencraBisier coboi obleHHe Kak KoMMyHHKaius? KakoBa uHTepakTuBHAas GyHKIMs o6meHus? Yto
IpeJicTaBysieT cOO0H meprienTUBHAS GYHKITHS OOIIeH s ?

48. B yem crienudrika mo3HaBaTeIbHOrO 001eHus? B uem cnenuduka ybesxaaroiiero obmenus? B yem creruduka
OKCIpecCUBHOr0 obmieHus? B dem cmermuduka cyrrectuBHOro obmeHus? B dem cremuduka pUTyanbHOTO
obrenus? 49. KakoBbl OCHOBHbIE XapaKTePUCTHKH JIeJI0BOTO OOIIeHus?

50. Kakast ocHOBHas Iiejib MapKeTHHIOBBIX KOMMYHHUKAIMi? JlaiiTe XxapakTepHUCTHKY IpoIllecca MapKeTHHIOBBIX
KOMMYHUKAaIVN.

Kpurtepuu oneHku 3HaHHIL CTYJJeHTOB Ha 3a4eTe C OIleHKOM:

— OTMeTKa «OTJIMYHO» BBICTABJISIETCS CTYIEHTY, eCIM OH INIyDOKO W TPOYHO YCBOWJI HPOTPAMMHBIN
MaTepHaJl, UCUepIIbIBAOIIe, IT0C/IeIoBaTeIbHO, YeTKO U JIOTMYeCKH CTPOHMHO ero U3jiaraeT, yMeeT TeCHO YBS3bIBATh
TEOPHIO C MPaKTHKOW, CBOOOIHO CHpaBiseTCs C 3afadaMM, BOIPOCAaMH U APYTMMM BUJAMU NPUMeHeHUs 3HaHUH,
IprYeM He 3aTPyIOHSETCS C OTBETOM TIIPpU BUIOM3MEHeHWHM 3aJjaHUM, HCIOJIb3yeT B OTBeTe MaTepuai
MOHOTpadpUIecKoil JIUTepaTyphbl, MPABIWJIBHO OOOCHOBBIBAET NPHHSTOE pellleHHe, BiafeeT Pa3HOCTOPOHHUMHU
HaBBIKAMU U [IpreMaMHU BBITIOTHEHHS TPAaKTUYeCKUX 3a/ad.

— OTMeTKa «XOPOIII0» BBICTABJISETCS CTYIEHTY, eCJIi OH TBEPMIO 3HAeT MaTepuasl, FPaMOTHO U II0 CyIIeCTBY
W3JlaraeT €ero, He JIOMyCKash CYIIeCTBEeHHbIX HETOYHOCTe B OTBeTe HA BOIPOC, MPABWIHHO IPUMEHSeT
TeopeTUdecKre MOJIOXKEHUs TIPU PellleHnH MPAaKTUYeCKUX BOTIPOCOB U 33/1a4, BJIajieeT HeOOXOIUMBIMU HABBIKAMU U
MPYEMaMHU UX BBITIOJIHEHUS.

— OTMeTKa «YJOBJIETBOPUTEJIbHO» BBICTABIISIETCS 00YJaOIIeMyCsl, eCI OH UMeeT 3HAaHUS TOJIBKO OCHOBHOT'O
MaTepHaja, HO He YCBOWJI ero JieTajeil, IeMOHCTPHUPYeT HeIOCTaTOYHO CUCTeMaTU3UPOBaHbl TeOpeTHYeCKre 3HAHUS
MIPOTPAaMMHOTO MaTepHraia, JIOIyCKaeT HETOYHOCTH, HeJOCTaTOYHO IIpaBHJIbHBIE (GOPMYJIMPOBKY, HapyIIEeHUS
JIOTMYEeCKOW TIOCIIeIoBaTeJIbHOCTH B H3JIOXKEHWH IPOrpaMMHOIO MaTepraia, HCHBITHIBAET 3aTPyIHEeHWs IIpU
BBITIOJTHEHUY MTPAKTUIECKHUX paboT.

— OTMeTKa «Hey/IOBJIETBOPUTEIILHOY» BHICTABIISIETCSl 00YYaroImeMycsl, KOTOPBIA He 3HAaeT 3HAYUTEeIbHOM YacTh
MPOTPAaMMHOTO MaTepHaia, JIOMyCKaeT CYIIeCTBEHHbIe OIMUOKY IIPU ero W3JI0KEeHWH, HeyBepeHHO, C OOJbIUMU
3aTPYHEHUSIMHU BBITTOJIHSIET TPAKTUYeCKYe PaboTHI.



3AJIAHUA I OIIEHKU YPOBHS C@OPMUPOBAHHOCTU KOMITETEHIIA
3agaHus 119 OneHKH CpOpPMHUPOBAHHOCTH KOMITeTeHITHH « Y K-4»:

«YK-4»: CriocobeH oCyIiecTBISITh OeJIOBYI0 KOMMYHUKAIIMIO B YCTHOM M MUCbMeHHON ¢popMax
Ha rocyniapcTBeHHOM si3bike Poccuiickoit ®@eneparnyiy 1 THOCTPAaHHOM(BIX) sI3bIKe(ax)

1. HaruoHasbHbIHN S3bIK ...

a) popmupyetcs Ha 6a3e OMpeelIeHHOTO 3THOCA U BKITIOYAET B Ce0sl BCe SI3bIKOBHIE SIBJICHUS
6) SIBJIAETCS PA3HOBUIHOCTHIO JINTEPATYPHOT'O S3bIKA

B) OTHOCHUTCS K OFTHOMY W3 PYHKIIMOHAILHBIX CTHJIEH JIUTEPAaTyPHOTO sI3bIKa

T) BKJIFOYaeT B cebsl TOJIbKO HOPMATHBHBIE 3JIEMEHTHI SI3bIKa

2. K HenvrepaTypHOMY SI3BIKY OTHOCHUTCS (OTHOCSITCS) ...
a)_mpocTopedre

6) CHHOHMMBI

B) 001I1eyTIOTpeOUTeIbHAS JIEKCHKA

T) TEPMUHBI

3. Kynbrypa peuu — 3710 ...

a) BJIaJieHHe HOPMaMH JINTEPATyPHOTO SI3bIKa
0) u3yueHue si3bIKa

B) YMeHHe YUTaTh ¥ TOBOPUTB Ha SI3bIKe

T') MCCIIeZIOBAaHYE PeYU HOCHUTeIIeH sI3bIKa

4.. B nousTre «HeBepOabHble CPeCTBA OOIIIEHHS BXOST. . .
a) MUMHKA, YKeCTBI U TI03bI.

6) TOJIbKO MHUMUKaA.

B) TOJIbKO TIO3BI.

T) TOJIBKO 5KeCTBhl.

5. Kakue 13 npeioskeHHBIX BHIPA)KEHUH XapaKTepH3YIOT SI3BIKOBOe OOIIeHue:

a) NICUXOJIOTHYECKasl 1esITelIbHOCTh, KOTOpast IPOSIBIISIETCST KaK IIPOIecC OOIIeHus C IIOMOIIBIO CIIOB;
6) cpenCTBO XpaHEHHUs U Ilepe/iauy [T03HaBaTeIbHOT'O M COI[UAJIbHOTO OIBITa MHOTHX IIOKOJIEHUH;

B) CHUCTEMa UCTOPHYECKY CJIOXKUBIIMXCS CJIOBECHBIX 3HAKOB KaK CPEJICTBO OOIIEHMS.

6. Kaxuwe 3aTpymHeHUs WCIBITBIBaeT pPabOTHHUK C TeMilepaMeHTOM ¢IerMaTika B OOIIEHUM IIpH
BBITIOJTHEHUHU CITy>KeOHBIX 00sI3aHHOCTeH:

Bam otBer ....

7. Kako# poriecc Ha3bpIBaeTCs IPOIECCOM OBITeHUS ?
Bam orser ....

8. Kak HaswiBaeTcsi oOIeHHMe, KOTOpDOe MMeeT CBOei Iebl0 W3BJIEYeHHE BBITO/IBI OT COOeceHUKa C
WCIIOJIb30BAaHUEM Pa3JInYHbIX IPUEMOB?

Bam otser ....

9. B uem cocTouT oTNIMUMe BepOaTbHOM 1 HeBepbambHOW KOMMYHUKAITHH?

10. Kakue xagecTBa IMIHOCTY HEJIOITYCTHUMBI IS YIaCTHUKOB JeJI0BOM becesibr?

Bamr otser ....

CocraBurens: T.B. Cunopuna



MATPHUIA COOTBETCTBUSI KPUTEPHEB OIIEHKH YPOBHIO
CPOPMHUPOBAHHOCTHU KOMIIETEHIIN

Kpurepuu onenku \ YpoBeHb CHOPMHUPOBAHHOCTU KOMITETEHITAN
OneHka 1o nATHOAILHOI cCHCTeMe

«OmauuHoy «Bbicokuii ypoBeHb»
«Xopouwoy «l1oBblueHHblill ypoBerby
«YdoBremBopumenbHoy «Ilopozo6wblii ypobeHby
«Heydo6remBopumenbHoy «He docmamouHbilii»

O1eHKa 10 CHCTeMe «3a4eT — He3adeT»
«3aumeroy» «/locmamouHbliiy»
«He 3aumeHoy» «He docmamoumbliiy

MeTtoamueckne MaTepHuasbl, OIpeessiioNIye IPoeaypy OeHHBaHUS 3HAHUI, YMEeHHH,
HaBBIKOB H (HJIM) OIIBITA eSITeILHOCTH, XapaKTEePHU3YIOIIUX 3Tallbl (OPMHPOBAHMS
KOMIIeTeHITHH

1. Tlonoxenme «O  0OaIbHO-PEUTHHIOBOM  CHUCTeMe  aTTeCTalldd  CTYIEeHTOB
(https://edubiotech.ru/file/403: pexkxuim mocTymna CBOGOTHBINH);

2. Tlonoxenue «O TpoBefeHUM TeKYIIero KOHTPOJIS U IMPOMEXYTOYHOM aTTecTaluu
obydaromuxcs (https://edubiotech.ru/file/104821: pexxum mocTyra cBOGOAHBIN).
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