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ITacmopT ¢oHIA OIIEHOYHBIX CPeICTB

No KonTtponupyemsie pa3esibl Kon konTponupye- HanmeHnoBaHue
/o (TemMbl) IUCIUILIIAHBI MOM KOMIIEeTEeHITUU OIIeHOYHBIX CPe/ICTB
(wr ee 4acTH)

1 | Otamsl GOpMUPOBAHHUSI ¥ PA3BUTHS aB- I1K-2 KoHTposbHbBIE BOITPOCHI
TocepBuca Kak chepsl yciayr o TO u H TIK-4
ATC

2 |Kmaccnukarus npeAnpusTHii aBTO- I1K-2 KonTpoisibHBIE BOIIPOCHI
cepBuca TIK-4

3 | OcobenHocT! GpyHKIMOHUPOBAHHS [TK-2 KOHTpOoJIbHBIE BOIIPOCHI
Iepckux (pupMeHHBIX) aBTOCEp- IK-4
BHCHBIX HpeﬂHpHHTHﬁ. OpI‘aHI/ISElLII/IH
rapanTuitHoro pemonta ATC

4 3akoHo/aTesbHass 6aza U HOPMATHUB- T1IK-2 KoHTpoJsbHbIe BOTIPOCHT
HO-TexXHH4YeCKad IOOKyMeHTallusad pe- HK‘4
TIaMeHTHUPYIoIIda nedTeJIbHOCTb
MPeAIPUIATUA aBTOCEpPBUCa

5 | YnpasneHue kayecTBOM B cdepe aB- [TK-2 KoHTposbHbIe BOITPOCHI
TOCEepBUCA HK‘4

6 KazpoBoe obecrnieyenue 1esTeibHOCTU TIK-2 KOHTpO JIbHbIe BOITPOCHI
aBTOCEPBUCHBIX IIPeAIPUATHH, 110- IK-4

BBIIIIeHKre U OIleHKa KBaJII/I(bI/IKaHI/II/I




TEKYIIUY KOHTPOJIb YCIIEBAEMOCTU

1. Ommcanue OII€HOYHBIX CPEeACTB II0 pa3fiejiaM (TEMHM) JUACIHHAIIINHBI

Pazpen 1. Otansl popmMupoBaHus U pa3BUTHS aBTocepBUca Kak cdepsnl yeyr 1o TO u P ATC

1. laiiTe onpeiesieHrie KayecTBa

2. ITouemy nipo6iieMa kauecTBa sIBJsieTCsl paKTOPOM IOBBIIIEHUST YPOBHS KU3HU, SKOHOMHUYe-
CKOM, COITMaIbHOW U 3KOJIOTUYeCKON 6e301acCHOCTH?

3. Kak B kBallMMeTpUH MOTy4aloT KOJINYeCTBeHHbIe OIeHKU KaueCTBeHHBIX XapaKTepUCTHK TO-
Bapa?

Paznen 2. Knaccudukanus npeanpusaTyii aBTocepBuca

1. JlaiiTe XapakTepUCTHUKY 3Be3]l Ka4ecTBa

2. PacckaxxuTe 0 pa3BUTUM OTe4eCTBEHHBIX CUCTeM yIpaBJleHUs! Ka4eCTBOM

3. IloueMy npeIpusaTHsSM HeoOXOAMMa CUCTeMa KauyecTBa, COOTBETCTBYIOIIAs CTaHAapTaM
HCO 90007

Paznen 3. OcobenHocTH GYHKIIMOHUPOBAHUS TWIePCKUX (PUPMEHHBIX) aBTOCEPBUCHBIX Ipeji-
npusitiid. Opranusais rapantuitHoro pemonta ATC

1. laiiTe onpeienieHrie HaIeXKHOCTH

2. IloueMy NOHSITHe HaJIEXKHOCTHU CBSI3aHO C TeXHUKOMN

3. B 4yem cocTouT 0cO6eHHOCTh BBIOOPOYHOT'O KOHTPOJISI IIPU UCCIIeJOBAaHUU HaJIeXXHOCTH ?

Paznen 4. 3akoHonaTenbHas 6a3a ¥ HOPMATUBHO-TeXHUYECKas IOKYMEeHTAIUsI perjiaMeHTUpY-
IOIIAst JIeATeTbHOCTh TIPeITPUSATHI aBTOCePBHCA

1. Yro Takoe cepruduxanus?

2. YTo Takoe 3HaK COOTBETCTBUS JJIs CePTUDUKAITAN?

3. KakoBbI OCHOBHBIE 3Talbl CepTUdUKAIIMN TPOU3BOICTBA?

Pazpen 5. Ynpasinenue kauecTBOM B cdepe aBTOCepBUCa

1. JlaiiTe XapakTepUCTUKY 3TAllOB POPMUPOBAHUS 3aTpPaT Ha Ka4eCTBO

2. Yto aBinsercs nHGOpMaMOHHOM 6330l aHa/IM3a 3aTpaT Ha KauecTBO?

3. B yeM npeuMyIecTBO CUCTeMbI 3aTpaT Mepeji IPYTMMU HOCUTEeISIMU WHOpPMaIun?

Pazpen 6. Kagposoe obecreuenre esTeIbHOCTH aBTOCEPBUCHBIX MPEIPUSITHH, TIOBBIIIIEHHEe
Y OlleHKa KBalnudrKaluu

1. Pa3paboTka 1 BHeJpeHHe MepOIIPUSITUN 110 KOHTPOJIIO KauecTBa TeXHOJIOTUYECKUX IIpoliec-
COB

2. Pa3paboTka TeXHWUYeCKOH IOKyMeHTalluy 10 KOHTPOJIIo KadecTsa yciyr 1o TO u P

3. Pa3paboTka MepoIpUsATHI 10 TTOBBIIIIEHUIO Ka4eCTBa TeXHOJIOTMYEeCKUX MPOIeCCOB B chepe
yCIIyT TEXHUYECKOI'0 CepBHCa

Kpurepuu oneHkH pe3yIbTaTOB YCTHOTO OTBeTa 00Yy4aloIerocs:

«3a4TeHO» — CTaBUTCS B TOM CJlydae, KOTJja CTyleHT oOHapy»KuBaeT 3HaHHe MPOrPaMMHOTO
Marepuasa 10 JUCIUIUIMHe, I0IlyCKaeT HeCyleCTBeHHble IIOIPelIHOCTH B oTBeTe. OTBET CcaMOCTOs-
TeJleH, JIOTu4ecKU BhICTpoeH. OCHOBHBIE IOHSTHSI yIIOTpebiieHbl TPABUIIBHO.

«HesaureHo» — cTaBUTCS B TOM Cjly4yae, KOTJa CTyJeHT NeMOHCTpUpyeT Ipobesbl B 3HAHUSIX
OCHOBHOTO y4eOHOr0 MaTepHuala I0 AUCIUIUIMHE, OOHapy>XUBaeT HellOHMMaHHe OCHOBHOTO COJep-
>KaHUsl TeOPeTUYeCKOro Marepuasia Wiy JI0IlyCcKaeT PsiJi CyLeCTBeHHBIX OIIMOOK U He MOXeT UX HC-
IIPaBUTH IIPU HABOASIIMX BOIIPOCAx IperojiaBaTesis, 3aTPyJHSIeTCS B OTBeTax Ha Bompockl. OTBeT
HOCUT ITIOBEPXHOCTHBIM XapakTep; HaOJIIOJJal0TCS HETOUYHOCTH B HCIIOJIb30BAHWH HAyYHOU TepMHHO-
JIOTHH.




2. TemaTHKa KOHTPOJIBHBIX PadoT

1. KauecTBO Kak SKOHOMUYECKas KaTeropusa u OOBeKT YIIpaBJIEHHU

2. BnusiHue kadecTBa MPOAYKIIMU U YCITYT Ha MOBBIIIIEHNEe YPOBHS KU3HU, SKOHOMUYECKOMH,
COLIMAJIbHOW 1 3KO0JIOTUYeCKou 6e3011aCcHOCTH.

3. KonuuecTBeHHbBIE OIIEHKU KaueCTBEHHBIX XapaKTePUCTUK TOBapa.

4. XapakTepuCTUKa 3Be3]] KaueCTBa.

5. XapakTepuCTHKa 0Te4eCTBeHHUX CUCTeM yTPaBJIeHUs] KaYeCTBOM.

6. XapakTeprCTHKa CUCTEMbI KaueCcTBa, COOTBeTCTBYoMIel cranaapram MCO 9000.

7. Turbl KOHTPOJIS TIPU UCCIIeIOBAaHUM HAJIeXKHOCTH.

8. Ilonsartue cepTuduKaIys, 3HaKk COOTBETCTBHS Uil CePTUDUKAITHH.

9. Ortanbl cepTudUKaIy TPOU3BOACTBA.

10. 3aTpaThbl Ha KAYECTBO

Kpurepuu oneHnBaHus pe3yjibTaTOB BHIIOJIHEHHS KOHTPOJLHBIX PA0OT:

— OIIeHKA «OTJIMYHOY» BBICTABJISIETCS IIPU PABWILHO BBIIOJTHEHHOM 3ajjaue, aKKypaTHO U YUCTO,
B COOTBETCTBUU C TpeboBaHUSAMH, 0POPMIIEHHOM pellleHnH;

— OIIeHKAa «XOPOIII0» BBICTABJISIETCS MPU NPABUJILHO peIleHHOM 3ajiaue Y IIPU HAJIMYKHU B XOJle
BBITIOJTHEHUS] He3HAUNTeIbHbBIX I0MapOK;

— OlleHKa «Yy/IOBJIETBOPUTEIbHOY» BBICTABIISIETCS, €CJIM I0CJie MPOBEpPKUA B 3apade OYIyT HC-
IIpaBJIeHbI BCe OIKMOKY 1 OHA OyzieT odpopMiieHa B COOTBETCTBUH C ITYHKTOM BHIIIIE.

— BO BCEX OCTaJIbHBIX CIy4asx paboTa He 3aCYMTHIBAETCS U BbIIAeTCsl IPyTOM BapHaHT.




INPOMEKYTOUYHAA ATTECTALIAA

Bonpocs! k 3auery

1. [laiiTe omnpeJiesieHre KavyeCTBa

2. ITouemy nipobiieMa kauecTBa SIBJsIeTCS PAKTOPOM TMOBBINIEHUST YPOBHS KHU3HU, SKOHOMHUYe-
CKOH, COIIMAJILHOM U 3KOJIOTHYEeCKOM 6e30macHOCTH?

3. Kak B KBalMMeTpUU MOTYYalOT KOJIMYECTBeHHbIe OIeHKU KaueCTBEHHBIX XapaKTEePUCTHK TO-
Bapa?

4. IlaiiTe XxapaKTepyUCTUKY 3Be3]l KauecTBa

5. Pacckaxkute 0 pa3BUTUM OT€YECTBEHHBIX CUCTEM YITpaBJIeHHUsl KaueCTBOM

6. [Touemy npennpusTHsAM HeOOXOAMMA CHCTEMa KayeCTBa, COOTBETCTBYIOIAs CTaHAapTaM
HCO 90007

7. [laiiTe onpeniesieHle HaJle)KHOCTH
8. IloyeMy noHsTHe HaJIEXXHOCTH CBSI3aHO C TEXHUKOM

9. B 9yem cocTouT 0CO6EHHOCTH BEIOOPOYHOTO KOHTPOJIS ITPU UCCIIeIOBAaHUM HAJIeXKHOCTHU ?
10. Yo Takoe ceprudukanus?

11. Yrto Takoe 3HaK COOTBETCTBUS AJisl CepTUDUKAIIAN?

12. KakoBbI OCHOBHBIE 3Tallbl CePTUGUKAIIIK ITPOM3BOJICTBA?

13. JlaiiTe XapaKTepUCTHKY 3TalloB (POPMUPOBAHUS 3aTpaT Ha Ka4eCTBO

14. Yto sBnsieTcs HPOPMAIIMOHHOM 6a30¥ aHaIKM3a 3aTpaT Ha KauyecTBO?

15. B 4eM nipeumy111eCcTBO CUCTEMBI 3aTpar Ilepell APYTMMU HOCUTeNISIMU MHpOpMaIuu?

Kpurepuu oreHKku 3HaHUM CTyJJeHTOB Ha 3auere:

— «3aYTeHO» BBICTABIISIETCSI CTYJIeHTY, KOTOPBI TBepAO YCBOWJI IIPOrPaMMHBIN Marepuar, rpa-
MOTHO Y IO CYyIIIeCTBY, 06e3 CyleCTBeHHbIX HETOYHOCTeM OTBedaeT Ha BOIPOCHI, BilajieeT Heo0X0Iu-
MBIMH HaBbIKAMU Y TIPUEeMaMU BBITIOTHEHUsI MPAaKTUIeCKUX 3a/laHuH.

— «He3a4YTeHO» BbICTABJISIeTCS CTYJEeHTY, KOTOPbIM He 3HaeT 3HAYMUTeIbHOM 4aCTh MPOrPaMMHO-

ro Marepuasa, JI0IyCKaeT MPUHIMIHAJIbHbIE OIIMOKH, HeyBepeHHO, C OOJbIIMMU 3aTPyAHEHHUSIMHU
BBITIOJIHSIET IpaKTHYecKue 3a/IaHuUsL.



SAJAHHUA IJ151 OHEHKHU YPOBHS CeOPMHUPOBAHHOCTH
KOMIIETEHIINHN

3agaHus 1151 oeHKH cpopMHpPOBaHHOCTH KomIiteTeHIHH «I1K-2»:

1. Kakoii cucreMsl cepTUPUKAIMA MPOAYKIUU 10 MPU3HAKY 3aMHTEPeCOBAHHOCTH CTOPOH He
CyIl[eCTBYyeT
a) HaI[MOHA/IbHOM
6) peruoHaILHOM
B) MeXYHApOJIHOU
I') 3KOJIOTUYECKOU

2. Kakoti cucteMbl cepTUdUKAIMK TTPOYKITHH 10 TIPU3HAKY ITPABOBOI'O CTaTyCa He CyIeCTBY-
eT
a) 0bsI3aTesTbHOM
6) 106pOBOIBHOM
B) MIPUHYAUTETHLHON
') CaMOCTOSITeJTbHOM

3. Ko siBiisieTcst KCIOJTHUATEJIeM TIPU To/iaue 3asiBKU Ha CePTUMUKALIUIO
a) 3asBUTEIb
0) opraH 10 cepTUdUKaAIUU
B) MCITOJIHUTEJIbHAS JTab0opaTopust
I') KOHTPOJIMPYIOIINI OpraH

4. KTo siBNISIeTCS UCTIOTHUTETIeM TIPU BbiJladye cepTUdUKaTa U JIUIeH3UH Ha IPUMeHeHre 3HaKa
COOTBETCTBUS
a) 3asBUTEJIb
0) opraH 10 cepTUdUKaAIUU
B) MCITOJIHUTEJIbHAS JTabopaTopust
I') KOHTPOJIMPYIOIIUI OpraH

5. UcnionauTesiemM npy npoBefieHM KOPPeKTUPYIOIIUX MepOIpUSTHI IIpY HapyIlIeHUH COOT-
BETCTBHUS yCTAHOBJIEHHBIM TPeOOBaHHUSIM U HellpaBUJIbHOE IIpPUMeHeHue 3HaKa COOTBeTCTBUS SIBJIseT-
(o] U

6. [Iporenypa noaTBep/ieHrst COOTBETCTBUS, IIOCPEJICTBOM KOTOPOI He3aBHCHMasi OT U3T0TO-
BUTeJIS (IIPOJIaBIIA, UCIIOIHUTEJIST) U TOTpeburTers (IIOKyIaTesist) OpraHU3alus yI0CTOBepsieT B MUCh-
MeHHOU (popMe, UTO IPOAYKIIMSI COOTBETCTBYET YCTAHOBJIEHHBIM TPeOOBAaHUSM HA3bIBAETCA ... ..

7. IlonTBep>xeHre YIIOTHOMOYEHHBIM Ha TO OPTaHOM COOTBETCTBUS TOBapa (paboThl, yCITyTH)
00s13aTeTbHBIM TPeOOBaHUSIM CTaHJIapTa HA3bIBAETCA ... .....

8. JlokyMeHT, yZI0OCTOBepSIIOIINI COOTBETCTBHE 00bekTa TpeOOBAHUSIM TeXHUYECKUX perjlaMeH-
TOB, TIOJIOXKEHUSIM CTaHJapPTOB, CBOJOB MPABWII WX YCJIOBUSIM JIOTOBOPOB HA3bIBAETCA ... ......

3aganus miusa onenku cpopmupoBanHocTH Kommerenmun «[TK-4»:

1. CobbITHE, 3aKITIOYaOIIeecs B TIOJTHOM MJIM YaCTUYHOM yTpaTe U3JieliieM ero paboTocrnocoo-
HOCTU Ha3bIBAeTCS:
a) 0TKa3oM
0) MOJIHBIM OTKA30M
B) YaCTUYHBIM OTKA30M
I') HEMCIIPABHOCTHIO



2. CBOMCTBO U3/1e/Tisl HEITPEPhIBHO COXPaHSITh PabOTOCIIOCOOHOCTh B TeYeHHe HeKOTOPOTO MH-
TepBaJia BpeMeHHU 3TO:
a) 6e30TKa3HOCTh
0) 1I0TOBEYHOCTh
B) PEMOHTOITPUTOJTHOCTh
I') COXpaHseMOCTb

3. «CI/ICTeMa Ka4deCTBa. MOHBHB JJIA 06eCHe‘-IeHI/I$I Ka4deCTBad I1PpU ITPOMU3BOACTBE U MOHTAa>XKe»
a) UCO 9001
6) ICO 9002
8) ICO 9003
r) UCO 9004

4. «CI/ICTeMa Ka4deCTBa. MOHBHB T 06eCl'Ie‘-IeHI/I$I Ka4deCTBd IIPpYM OKOHYATeJIbHOM KOHTPOJIe U
HCIIBITAHUAX)
a) UCO 9001
6) ICO 9002
8) ICO 9003
r) UCO 9004

5. «Ob111E€ PYKOBOJCTBO KAa4eCTBOM U 3JIEMEHThI CUCTEMBI Ka4ecTBa. PYKoBoOIsIIMe YKa3aHUS»
3TO MeXXyHapoHbIM cranaapt UCO .....

6. B oTpaciy TexHUYECKOro cepBUCa IeUCTBYET OPraH 110 CEPTUPUKAIINM wuvvsernnrunsss B paM-
Kax cucTeMbl JobpoBobHOU cepTudukanuu 1o TO n PeMoHTy ¢/X MamuH.

7.11puniunbl GyHKITMOHUPOBAHMS, OPTAaHU3AIIMOHHAS CTPYKTYPa U MOPSJIOK CepTUdHKAIIAN
yCIIYT 110 TEXHUYEeCKOMY 00CITy>KUBAaHUIO U PEMOHTY CeJTbCKOX03SIICTBeHHOM TeXHUKHU OIlpefiesleHbl
............. 10 TEXHUYECKOMY OOCITY>KMBAaHHUIO U PEMOHTY CelbCKOXO03MCTBEHHON TeXHUKH.

8. CepruduKaus ................. SIBJISIETCS] OJTHAM U3 CIIOCOO0B 0becIieyeHus yBepeHHOCTH B
TOM, UYTO CePTUPUIMPOBAHHBIE JIMIIA COOTBETCTBYIOT TPeOOBaHUIM

IIpaBuibHBIE OTBETHI

[TK-2:

Ir

2B

3a

46

5 3asaBUTENb

6 ceprudukarus

7 obsi3aTenbHast cepTUdUKAITS
8 cepTrduKaT COOTBETCTBUS

[TK-4:

la

2a

36

4B

5 9004

6 OCY TOCHUTH

7 cucteMol 10OPOBOJILHOM CepTUDUKAIIAN YCITYT
8 nepconana

CocraBurens:  A.A. MaJbIko



MATPHUIA COOTBETCTBUSI KPUTEPHEB OIIEHKH YPOBHIO
CPOPMHUPOBAHHOCTHU KOMIIETEHIIN

Kpurepuu onenku \ YpoBeHb CHOPMHUPOBAHHOCTU KOMITETEHITAN
OneHka 1o nATHOAILHOI cCHCTeMe

«OmauuHoy «Bbicokuii ypoBeHb»
«Xopouwoy «l1oBblueHHblill ypoBerby
«YdoBremBopumenbHoy «Ilopozo6wblii ypobeHby
«Heydo6remBopumenbHoy «He docmamouHbilii»

O1eHKa 10 CHCTeMe «3a4eT — He3adeT»
«3aumeroy» «/locmamouHbliiy»
«He 3aumeHoy» «He docmamoumbliiy

MeTtoamueckne MaTepHuasbl, OIpeessiioNIye IPoeaypy OeHHBaHUS 3HAHUI, YMEeHHH,
HaBBIKOB H (HJIM) OIIBITA eSITeILHOCTH, XapaKTEePHU3YIOIIUX 3Tallbl (OPMHPOBAHMS
KOMIIeTeHITHH

1. Tlonoxenme «O  0OaIbHO-PEUTHHIOBOM  CHUCTeMe  aTTeCTalldd  CTYIEeHTOB
(https://edubiotech.ru/file/403: pexkxuim mocTymna CBOGOTHBINH);

2. Tlonoxenue «O TpoBefeHUM TeKYIIero KOHTPOJIS U IMPOMEXYTOYHOM aTTecTaluu
obydaromuxcs (https://edubiotech.ru/file/104821: pexxum mocTyra cBOGOAHBIN).
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