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ITacopt ¢oH/ A OIIeHOYHEBIX CPeJICTB

No KonTpompyemsle pa3nensl Kop xoHTpONIMpyemoii HaumenoBanue
/1 (TemMbl) AUCHIUTIITUHBI KOMITeTeHITUH (UJH ee OLIEHOYHBIX CPeJICTB
JaCcTH)

Pa3zoen 1. 513bIk 1 peyb.

1 Tema 1.1. ¢3bIk kak cucrema. YK-4 TecTsr

2 |Tema 1.2. KynbTypa peun. YK-3 Tectbl

3 |Tema 1.3. Crwmcruka. YK-3 TecTsr

4 Tema 1.4. ITyGmIpcTiYecKyil CTHITb VYK-4 TecTor
peunu.

Pazden 2. MexxIMUHOCTHBIE OTHOIIIEHHS U O0IlleHre

5 |Tema 2.1. Ilcuxonorust OTHOLIEHUH U YK-3 Tectbl
MEXJIMYHOCTHBIX OTHOIIIEHUH

6 Tema 2.2. O6mmenue: noHsitTue, YK-3 TecTsr
(yHKIIMM, CTPYKTYpa.

7 |Tema 2.3. Ob1ieHMe Kak YK-4 TecTsr
KOMMYHHUKaIusi: 06MeH nHbopMaImen

9 |Tema 2.4. BepbanbHast YK-3 Tectbl
KOMMYHHUKAIMS: TIOHSTHe, MOZelb,
MTPABWJIA Y IPUHITUIIBI.

10 |Tema 2.5. ObuieHre Kak UHTepaKIUs: YK-4 Tectbl
B3aUMOJIeICTBYE ITapTHEPOB.
Ob11eHue KaK Nepueniys:
BOCHPUSTHE U IIOHUMaHue B 00I1leHUH

Pa3zoen 3. [lenoBoe ob1mieHue: 6a30Bble MOHSITHS, IPUHIIUIIBI, GOPMBbI

11 |Tema 3.1. [lonsTue nenosoro YK-4 Tectbl
obmenus. Oco6eHHOCTH, CTPYKTypa U
$OpMBL.

12 |Tema 3.2. HeBepbamnbHas YK-3 TecTsr
KOMMYHHUKAITHS B JIeJIOBOM OOITIeHHH.

13 |Tema 3.3. JlenoBas becena: YK-3 TecThl
[IOJITOTOBKA U BeJieHue

14 |Tema 3.4. [lenoBble ieperoBoOpHI: YK-4 Tectbl
OpraHu3alus, BeJieHre, OlleHKa
pe3yJIbTaTOB.

15 |Tema 3.5. Opranuzanus u YK-3 TecTsr
IIPOBeJIeHue JIeIOBBIX COBeIllaHUM.

16 |Tema 3.6. [TybauuHOoe BBICTyIIEHHE. VK-4 TecTsr




TEKYIIWI KOHTPOJIb YCIIEBAEMOCTHU
Pa3zoen 1. S13vix u peus.
Tema 1.1. 513wtk kax cucmema.
1. ®DyHKWMA g3bIKa, CBSI3aHHAS C [IOTy4YeHHeM HOBBIX 3HAaHUH (MHGOPMAIMY), Ha3bIBAeTCs:
a) KyMyJIITUBHAs
6) sMOITMOHAILHAS
B) KOMMYHHKaTUBHAsI
T) KOTHUTHBHAS
2. HanuoHa/lbHBIN A3bIK ...
a) ¢opmupyeTcs Ha Ha3e ONpeIeIeHHOTO 3THOCA W BKIIFOYAET B CeOsl BCe S3bIKOBLIE SIBJICHVS
6) BIIIETCS pA3HOBUIHOCTBIO JIMTEPATYPHOTO SI3bIKA
B) OTHOCUTCS K OJTHOMY U3 GYHKIMOHAILHBIX CTHJIEH JIMTEPATYPHOTO SI3bIKA
T) BKJTIOYaeT B ce0si TOJIbKO HOPMAaTHUBHBIe 3JIeMeHTHI SI3bIKa
3. JluTepaTypHbIi S13BIK ...
a) MeeT OrpaHMYeHus B yIIoTpebIeHn!
0) BKJIOYaeT HOPMAaTHUBHbIE SI3bIKOBBIE eTMHHUIIHI
B) BKJTFOUAeT B Ce0s TIOHSTHS XKaproHa
T') IDOTUBOIIOCTABISETCS] POCTOPEYHIO
4. K HeymMTepaTypHOMY SI3BIKY OTHOCHUTCS (OTHOCSITCS) . ..
a)_1IpocTropeydre
0) CHHOHUMBI
B) 00111eynIOTpeOUTeIbHASL JIEKCHKA
T) TEPMUHbI
5. HenureparypHast pa3sHOBUIHOCTS SI3bIKa, XapaKTepHast IS OTIpeeleHHON TeppUTOpPUH, — 3TO ...
a) "KaproH
0) IuanexkT
B) IIpOCTOpeYre
T) HelleH3ypHasi pedb
Tema 1.2. Kynomypa peuu.
1. Kynbrypa peuu — 370 ...
a) BJIaJleHHe HOPMAaMU JINTEPATyPHOTO S3bIKa
0) UzyuyeHue si3bIKa
B) YMEHHe YATaTh ¥ TOBOPUTH Ha SI3BIKe
T) WCCTIeZIOBAaHUe PeYr HOCHUTEJIeH sI3bIKa
2. $I3BIK ¥ peyb IPOTHUBOIIOCTABJIEHBI IT0 IPH3HAKAM:
a) abCTPaKTHOCTb-MATEePUATIbHOCTD
6) BepbaTbHOCTb-HEBEPOATbHOCTD
B) YHUBEPCAJIbHOCTb-UHIUBUIYaTbHOCTD
I') HOPMaTUBHOCTh-HEHOPMATUBHOCTh
3. Kacmexram KynbTypsl pedyt OTHOCSITCSL. . .
a) HopMaTuBHbBIN 1 3THYECKU.
0) DTUYeCcKuii 1 KOMMYHHKAaTUBHBIMN.
B) HopMaTHBHBIN ¥ KOMMYHUKATUBHBIM.
r) HopmaruBHbBIH, 3TUYECKUI, KOMMYHUKATUBHBIM.
4. TTpaBWILHOCTBIO pEYM HA3bIBAETCS. ..
A) nocTpoeHve pedu 1o 3aKOHaM COOTBETCTBYIOIIETO JKaHPa.
B) uctrHHOCTD M3MaraeMoit MHGOpPMAaIHK.
B) cooTBeTCcTBUE S3BIKOBOI HOPME.
I') orcytcTBHE HedekTOB peun.
5. B monsTHe «HeBepOanbHbIe CpeficTBa OOIIeHNsD BXOMST. ..
A) MMMUKA, KeCTbI ¥ TIO3bI.
b) Tonbko MuUMuKa.
B) Tonbko no3bl1.
') TonbKO >KecThl.
6. JTonroBpeMeHHas KOMMYHHUKATHBHO-POJIEBAst MAaCcKa YeJIoBeKa Ha3bIBAeTC. ..
A) noBesieHueM.
b) nozurueit.
B) umumkem.
Tema 1.3. Cmunucmuxa.
1. OyHKIMOHAIBHBIN CTWIb — 3TO. ..
a. CTWIMCTUYIeCKU OTMeYeHHbIe CJIOBA, CJIOBOCOYETaHHS U TIPEeJITIOXKeHHSL.
0. croBecHOe M300pakeHre KaKOTO-JTM00 SBIeHUS eUCTBUTETHHOCTH.




B. NCTOPUYECKY CJIOXKUBLIMICS TUI PYHKIMOHUPOBAHUS SI3bIKA, PeaJIM3YIOIIMICS B TOM WIM UHOW COLMAIBHO 3HAYMMOM
cdepe ob1IEHYS.
I. TUII pedd, OOMaaroumil CrerudruiecKUMA YepTaMH KOMIIO3WIIMOHHON OpraHu3alid M OBITYIOIIMM TOJBKO B
MMCbMeHHOU dopMme.
2. B pasroBopHOM cTHiIe MOTYT OBITh UCIIOB30BAHbI CIIEYIONIHe CHHOHUMITIeCKUe PsiIibl CIIOB. ..
a. Buus — kuuzy — noiy.
6. Mup — BcesleHHas1 — MUPO3/IaHHe.
B PyKoBoMTE b — rereMoH — riiaBa.
r. BckuneTs — BCIIBIXHYTh — B30pBaThCS.
3. B pasroBopHOM cTujie yoTpeOJIstOTCSI KOHCTPYKIIMK:
a. B aT0 Bpems BOeraeT Halll 03T, Ha XOJTy 3aCTErMBaeTCs, XBaTaeT CBOW MEINIOK M HaTSIMBaeT Ha cebs, U akija.
6. CynepkoMIbIOTEp CIIOCODEH OCYIEeCTBIISTh 12,3 TPUIIMOHA orlepaliyii B CEeKyHIT.
B. Ilo mporxo3am, urciieHHOCTh HacenieHHs! B Poccuu B Gimipkaiimee iecsTriieTvie yMeHBIIUTCS Ha 8% u cocraBuT 136
MJTH. YeJIOBeK.
B. JIbBa MBaHOBMYA CHSUIN.
4. ]l TEKCTOB HAyYHOTO CTWJIS He XapakTepHo(-a)...
a. JIoTW9ecKast IoC/IeI0BaTeIbHOCTD U3JI0KEHVsI.
0. IIIMPOKOe UCIOJIb30BaHMUe JIEKCUKY U $Pa3eoiorui APYTUX CTHIIeH.
B. IIPEVIMYTIIECTBEHHOE YTIOTpeOJIeHre CYIIeCTBUTEIBHBIX BMECTO IJIAaroJIoB.
T. Hay4Hast $ppa3eosIorHsl.
5. 17151 TeKCTOB Pa3roBOPHOTO CTWJISL He XapakTepHO(-a)...
A. TecHas CBSI3b C HeBepOaJIbHBIMU CPeJICTBaMU OOIIeHMSI.
b. HenonHoTAa BhIpaXkeHUsl (JIUTUMTUIHOCTB).
B. cTpemsieHre K 5KOHOMUY SI3BIKOBBIX CPEJICTB.
I'. TouHOCTB (TOYHOE OTpeieleHHe TIOHSITHH).
Tema 1.4. Ilybnuuucmuueckuii cmuwts peyit.
1. K ocHOBHBIM CTHIIEBBIM IIPH3HAKAM OQUITHAIEHO-IEI0BOTO CTHJISI He OTHOCHTCS. ..
a) OTBIIEYEHHO-000OIIEHHBIN XapaKTep.
b) OOBEeKTUBHOCTB U3JIOXKEHHUS.
C) TOYHOCTb GOPMYJIMPOBOK.
d) mnpeaIUCHIBaOIIE-TOJDKEHCTBYIOIIMI XapaKTep.
2. Oripefenure CTWIb U THIT PeYH.
[Maccaxupbl 06sI3aHbL: TIPY TIOE37IKe Ha TPAaHCIIOPTHOM CPeJICTBe, 000pYA0BaHHOM peMHSIMU 6e30IacHOCTH, ObITh
MIPUCTErHYTHIMU VIMH, a TIPY TTOe37IKe Ha MOTOIHKJIe OBITh B 3aCTETHYTOM MOTOIIIEME; TIOCA/IKY Y BBICATKY [TPOU3BOIUTH CO
CTOPOHBI TPOTYapa WK 060YMHEI U TOJIBKO MOCTIe TIOJTHOM OCTaHOBKH TPAHCIIOPTHOTO cpeficTBa. Eciu mocaka U BeICaka
HEeBO3MOXKHA CO CTOPOHBI TPOTyapa WX 000YHHBI, OHAa MOXKeT OCYIIEeCTBIISITHCSI CO CTOPOHBI IIPOe3el YacTy IPY yCIIOBUH,
4TO 3TO OyzIeT 6e301acHO U He CO3ACT IIOMeX JPYTUM yYaCTHHKAM JIBYDKEeHHUS.
a) OdunrambHO-IeNI0BOM; MOBeCTBOBAHME.
b) XynokecTBeHHBIH; pacCykKIeHHe.
c) llybomumucTrdeckuit; paccyskiaeHue.
d) Hayumblii; onvcanue.
3. Ykaxure, 4TO XapaKTepPHO YISl ITy OJIUIIUCTUYECKOTO CTUJISL:
a) CcoYeTaHHe 3KCIPECCHH U CTaH[apTa IpH iepefjade HHPOPMAIIUK O TEKYIIHUX COOBITHSX.
b) oTCyTCTBHE 3KCIIPECCHBHOM OKPAIIEHHOCTH U Xy I0XKeCTBeHHO!N BhIPa3UTEIbHOCTHL.
C) HEMOTHUBHMPOBAHHOE KCIIOJIb30BAHHE TEPMIHOB.
d) TecHas CBsI3b C HeBepOaIbHBIMU CPeICTBAMU OOIIIeHUS], HEIIOJTHOTA BhIpaXKeHUsl (QJUTUIITUIHOCTD).
4. B oduryabHO-IeJIOBBIX TEKCTaX 0ObIYHO yIIOTPeOISIOTCS CII0Ba:
a) aMIUIMTY/A, JIOKAIbHBIH, CJIeoBaTh.
b) moyOXHTh, OTBETYHK, B3bICKAHHE.
C) KJIMMarT, XPOHHKA, XKypHaJL.
d) oackamaryst, popyM, MOYHH
5. K GyHKITMOHATIBHBIM CTHJISIM SI3bIKA HE OTHOCHUTCH ...
a. aBTOPCKUY CTWIb
b. my6uIMcTHYecKuii CTWIb (CTWIb CPeJICTB MacCOBOM MHGOPMALIIN)
C HAy4YHBIA CTWIb
d. opunmanbHO-/1eJI0BOM CTHIIb

Pazden 2. MedcauuHoCcmHble 0MHOWEHUSA U 00uweHUe
Tema 2.1. Ilcuxoniozus omHoweHUil U MEHCAUHHOCMHbBIX OMHOUIeH Ul
1. CoryilacHO BO3HarpaXkaarolei TeOpyuu NpUBJIeKaTeTbHOCTH, HAM HPaBSITCS:
a) JIFO/I, KOTOphIe He MOCTYTAIOTCS IPUHIIUIIAMU;
0) JTI0/I1, Ybe TIOBeIeHre HaM BBITOJHO.
2. YxaxxuTe $HaKTOpHI, He CIIOCOOCTBYyIOIIMe GOPMHUPOBAHUIO aTTPAKIUHU (TIPUBSI3aHHOCTH, CUMITATHUN):



a) 4YaCTOTa B3aUMHBIX COIMAIbHBIX KOHTAKTOB;
6) beHOMEH «pPaBHOTOY;
B) «3¢dPexT KoHTpacTay;
T) «3$deKT yCHuIeHus».
3. Ilcuxonorudeckoe Bo3/eHCTBHE, IPOHUKHOBEHNE OMHOM JIMYHOCTH B IICUXUKY IPYTOH C IeJIbI0 U3MeHeHUs
B3IJISJIOB, YCTAaHOBOK IIPeJIIIOJIaraeT:
a) KOMMYHHUKATUBHAsI CTOPOHA OOIIeHus;
0) MHTepaKTUBHAsI CTOPOHA OOIIeHHS;
B) TIepIIeNTHBHAS CTOPOHA OOIIEeHUSI.
4. Ob1eHye BRITJISIAUT TeM MPUTSTaTeIbHee, YeM OHO!
a) peanbHee;
0) HeBBITIOJTHUMEE;
B) Jlorn4yecku 60siee 060CHOBAHO.
5. PykoBopsmuit paboTHHK C TeMIlepaMeHTOM ¢uierMaTHKa II0POi UCIBITBIBAeT 3HAYUTeIIbHbIe TPYAHOCTH IIPU
WICIIOJTHEHUH CITyKeOHBIX 0053aHHOCTeH, IOCKOJIBKY
a) Iocyie CCOpBI HAZIOJTO MOTPYXKAeTCs B IyYUHY OOHM/IBI;
0) y Hero OBIBAIOT CTOJIKHOBEHHS C JIFOABMH, IPOTEKAIOIIKe 10 TUITy MTHOBEHHOM 3MOIMOHANIBHOM Pa3psaKy;
B) OH He MOXeT OJJHOBPeMeHHO pelllaTb HeCKOJIbKO 3a1a4
Tema 2.2. ObwieHue: nonamue, fyHKuUL, CMPyKMypa.
1. TlpuHimmn kooneparyu COCTOUT U3 HECKOJIbKUX MaKCUM (TIPaBWIL). Y KaXKUTe MaKCUMYy, He BXOJISIIYIO B 3TOT
TIPUHITHIL.
a) Makcuma peseBajieHTHOCTH.
b) Makcuma KoM4ecTBa.
c) Makcuma KauecTsa.
d) Makcuma TakrTa.
2. [IpyHIMI Koomepaliiyi COCTOUT U3 HECKOJIBKUX MaKCHM (IIpaBWiL). Y KaXKUTe, Kakasi U3 MaKCHUM IIpuBefieHa: [laBaiire
HYy>KHOe KOJIMIeCTBO MHbopManyy. Bar nHbopManyoHHBIH BKJIaz] B Pa3roBOp JI0JDKeH OBITh He OOJIBIINM U He
MEeHBIIINM, 4eM TpebyeTcsl.
a) Makcrma KOJIM4ecTBa.
b) Makcuma kauecTsa.
¢) M akcuMa pesnieBajIeHTHOCTH.
d) Makcuma criocoba BbIpaskeHUsl.
3. [TpuHIMIT KOOTIepaIvK COCTOUT M3 HECKOJIBKUX MAaKCHUM (TIPaBWIT). YKaXKUTe, KaKasi U3 MAaKCHUM MPUBeIeHa:
Crapaiitech cienaThb Balll BKJIAJl B pa3roBOp MpaBavBbiM. He roBopuTe TOTO, 9TO BHI CUUTaeTe JDKUBBIM. He roBopute
TOT0, YeMY Y BaC HeJIOCTaTOYHO CBUIETENIBCTB.
a) Makcrma KOJIM4ecTBa.
b) Makcuma crioco6a BeIpaKeHUsI.
c) Makcuma KauecTsa.
d) Makcuma peneBajieHTHOCTH.
4. TIpuHIMII KOOIIepaluy COCTOUT U3 HECKOJIBKMX MAaKCUM (IIPaBIUT). YKaXKuTe, Kakasi M3 MaKCHM TIpyBesieHa: M36eraiite
JIBYCMBICJIEHHOCTH 1 HEOTIpeZlelIeHHOCTH, TOBOPUTE KOPOTKO U YTIOPSIOYeHHO.
a) Makcuma criocoba BhIpasKeHUsl.
b) Makcuma KauecTsa.
¢) Makcuma KoM4ecTBa.
d) Makcuma peneBajieHTHOCTH.
Tema 2.3. ObuieHue kak KOMMyHUKAUUA: 00MeH uH@opmauueii
1. [Ipomecc, KOTOPHIF HA3bIBAETCS OOITIEHUEM:
a) MHOXXeCTBeHHBIe, He[IOCPe/ICTBeHHbIe KOHTAKThl He3HAKOMBIX JIIOJeH, a TaK)Ke KOMMYHHUKAITHS, OIIOCpeoBaHHast
Pa3NUIHBIMU BUAAMH MacCOBOY MHGOPMaIUH
0) CITOXHBIH MPOIecC B3aUMOJIEHCTBUS MEXXY JIIOJbMH, 3aKJTIOUAIOIIHICS B 0OMeHe HHpOPMaIiei, a Takxe B
BOCIIPUSITUY U TIOHMMAaHWY NTapTHepaMHu ApyT Jpyra +
B) aBTOpUTApHasl, AUpPeKTUBHAs ¢popMa BO3[eMCTBIS Ha IApTHepa I10 ODIIeHHUIO C [eJIbi0 JOCTHKEeHMs KOHTPOJIS Hajl
€ro MOBeJIeHHeM U BHYTPEHHUMHU YCTaHOBKaMHU, TIPUHY>KIEHHUS K OIpeieSIeHHbIM JIEHCTBUSM WIH PEeIleHUsIM
2. ITapaNMHIBUCTUKOM HA3bIBAIOT:
a) CUCTeMa BOKAJIH3allNu +
6) opraHu3anus IPOCTPAHCTBA ¥ BpeMeHH KOMMYHHUKAaTUBHOTO TIPOIiecca
B) BU3yaJIbHBIN KOHTAKT
3. V3 mpeyiokeHHBIX BBIPAXKEHUH KaKHe XapaKTepU3YIOT S3bIK:
a) IICUXOJIOTHYEeCKas 1esTeJIbHOCTh, KOTOPast IPOSIBIISIETCS KaK IPoIecc ObIIeHHs C TIOMOIIBIO CIIOB
0) cpeCTBO XpaHeHHs U NlepeJjauy I03HABaTeJIbHOTO U CONMAIBHOTO OIBITa MHOTHX TTOKOJIEHUM
B) CHCTeMa UCTOPUYeCKU CJIOXKUBIIMXCS CJIOBECHBIX 3HAKOB KaK CPe/ICTBO OOIeHus +
4, Kak HasbIBaeTCs 00IIeHre, KOTOPOe UMeeT CBOeH 1eJIbi0 M3BJIeUYeHHe BBITO/Ibl OT COOeCeIHHKA C
HCIIOJIb30BAaHMEM pa3IMIHbIX IPHeMoB (JIeCThb, 3allyTMBaHKe, 00MaH U 1p.):



a) MaHUITYJISTUBHOE +
0) cBeTCKOe
B) IleJI0BOe
Tema 2.4. BepbasibHass KOMMYHHKAIHS: TIOHSITHE, MOJIeJIb, IPABIJIA H NPHUHIHIIGL.
1.CoruanbHasi KOMMYyHUKAIUS:
a) IMpoLecc IepeJjayyl ¥ BOCIIPUATHS MHPOPMALIUK B YCIIOBUSX MEXIMIHOCTHOTO ¥ MAaCCOBOTO OOIIEHHS IO pa3HbIM
KaHaJIaM [IPY TTIOMOIIY PA3JIMYHbIX KOMMYHUKATUBHBIX CPE/ICTB +
6) coobmenus B CMU
B) MH)XXeHepHbIe ITyTH COODIIeHus
2. Ilo oTHO1IEHUIO K 4eMy Kypc « OCHOBBI TEOPUM KOMMYHHUKAIIUN) SIBJISIETCS MeTaTeopHer:
a) Kk dpuwiocodpun
0) K IMHIKeJIOTHH +
B) K IIO3HAHUIO
3. ITo oTHOIIEHMIO K YeMy KypC « OCHOBBI TEOPUM KOMMYHUKAIMW SIBIISIETCSI MeTaTeOpHeHt:
a) K GU3MOJIOTMH MACCOBOM KOMMYHHUKAIMN
0) k ¢unocopun
B) K [ICUXOJIOTMM MacCOBOM KOMMYHUKAIIUH +
4. Otavie BepbanbHOM U HeBepOaIbHOW KOMMYHHKAIIUK COCTOMT B!
a) criocobax KoJMpoBaHus HHGOPMALIUHU +
0) kaHaIaxX CBSI3U
B) LleJIsIX Ilepefjauy HHpOpManru
5. K BepbanbpHOI KOMMYHHKAITUU HE OTHOCHUTCS:
a) IMUCHEMO
6) roBOpeHue
B) CilylaHue +

Tema 2.5. O0mieHre KaKk HHTEPAKIHA: B3aUMOJeHcTBHe MapTHepoB. O0IIeHMe Kak mepiennus:
BOCHpPHUSITHE U IOHHUMaHHe B 00IIeHuH
1. Kakue xaueCTBa OTJIMYAIOT MaHHUITYJIITOPA:
a) JDKUBOCTh
0) IPUMUTHUBHOCTD YyBCTB
B) HeZioBepUe K cebe U ApPyrum
T) BCe OTBETHI BEPHHI +
2. Yto sBsieTcst 0COOEHHOCTBI0 HeBepOAIbHOTO OOIIEeHHs:
a) OTCYTCTBHE BO3MOXKHOCTH TIOAJIeNIaTh 3TH UMITYJIbCHI
6) ero nposiBJieHre 00YCIOBJIEHO UMITYJTbCAMH HAIlero MO/ ICO3HAHUS
B) 062 OTBeTa MPaBWIbHBI +
3. Kak Ha3bIBaeTCS OCO3HAHHOE BHEIIHEee COTJIacHe C IPYTIIOH MPYU BHYTPEHHEM PACXOXKIEHUH C ee MO3UIHe:
a) KOHPOPMHOCTD +
0) nmcuxyudyeckoe 3apakeHue
B) MOJIpa’kaHue
4. KocBeHHOe 00IIleHHe XapaKTepru3yeTcst:
a) HEIIOJTHBIM IICUXOJIOTHYeCKUM KOHTAKTOM TP IIOMOIIY IUCbMEHHBIX WM TeXHUYeCKUX YCTPONCTB, 3aTPyAHAIOMINX
WM OTHAJISIONINX BO BpeMeHH I0JTyueHre 0OpaTHOM CBSI3M MeX/y YYaCTHUKAMH OOIIeHUS
0) BKJIIOUEHHeM B TIpoliecc 0b61ieHNs “IONOIHUTENFHOT0” YYaCTHHKA KaK IIOCPeAHUKA, Yepe3 KOTOPOro IPOUCXOIUT
nepefava UHGpopManuu +
B) OCYIIIeCTBJIEHHEM 0O0IIeHNs C IIOMOIIIbI0 eCTeCTBeHHBIX OPTaHOB, AAHHBIX KUBOMY CYIIECTBY IPHUPOJIOH: PYKHY,
rOJI0BA, TYJIOBUIIE, TOJIOCOBbIE CBSI3KH U T.II.
5. YTO OTHOCHUTCS K HEpeueBOMY OOIIeHUIO:
a) B3TJIAL +
0) TesiepOHHBIN PAa3rOBOP
B) UTEHHMe CTUXOTBOPEHHUS BCIYX
Pazoen 3. [lenoBoe oduienue: 6a3oBvle noHamus, NPUHLULNGL, opmbl
Tema 3.1. ITonsamue denoBozo obwenus. OcodbeHHocmu, cmpykmypa u gopmol.
1. B nporecce cobecejoBaHusI He IPHUHSTO 337aBaTh BOIIPOC TaKOT'O [UIAHA!
[Touemy Bel xoTHTEe paboTaTh B HaIlle KAMITAaHUM?
Kaxoit y Bac onbiT paboTsr?
Bbi caHrBUHUK?
Kakyto 3apruiaty Ber xoTuTe nomy4aTs?
2. Hauboree npeinovTUTENbHON B X0/1e JIeJIOBOM Oecefibl siBisieTcst popMmya. . .
Ber He HaxopuTe, 9TO. ..
3TO HEBO3MOJXKHO.
4 Mory atoro 10OUTHCS. ..



4 cuwraro. ..
3. OTMeTbTe BbICKa3bIBaHKE, HAKOOoJIee MPeANoYTUTENTEHOe B X0Ie eTIOBOM Gecebl:
CKOJTbKO MOYKHO PaCCMaTpPUBATh 3TOT BOTIPOC?
OrmsaTh IpUzeTCs BO3BPAIIATHCS K 3TOMY BOIIPOCY.
51 xouay Bac nepeybequrs. . .
Brl moHmMaerte, 4To 3710 TpeOyeT NOMOIHUTEILHOTO 0OCYKIeHHSL.

4. Kakuve kaueCcTBa HeIOMYCTUMBI JIJIS1 YYaCTHUKOB JIeJIOBOM Oece/ibr:

a)
b)
9
d)

IMIIaThs — yMeHHe BUIeTh MUD TJIa3aMHU JPYTHX JIFOMIEH, TOHUMATh JIPYTOTo YeloBeKa.
HMHUIMATUBHOCTD, CKJIOHHOCTh K aKTUBHOM J1eATeJIbHOCTH.
KoHkpeTHOCTB, 0TKa3 OT 0BIINX pacCy>KIeHHUI.
HexxenaHvie roBOpUTD U IECTBOBATh HAMPSMYTO, OTKPHITO.
Tema 3.2. HeBepoanvHaa kommyHuKkauus 6 denoBom oduweHul.

1. Te3uc — aTo0...
TJIaBHOE TIOJI0XKeHHe, KOTOPOoe MOJIeXXUT 000CHOBAHHMIO.
HaMepeHHBIN 0OpHIB BHICKA3bIBAHUS, TPUIAIONIHAN 3MOIIMOHAIBHOCTD.
MIpYeMBbl U3JI0)KeHUs] MaTepraa OT O0IIero K YacTHOMY.

criocob BO3MIEMCTBHUS HA CIIyIIaTesel C [efiblo IpPUBJIeYeHNs BHUMAHHS K TOMY WIHM HUHOMY IIpefMeTy, SIBIeHUIO.
2. Jlorndeckas ¢popma CBSI3U COBOKYTTHOCTH YMO3aK/IIOYeHUH, KOTOpbIe IIPUMEeHSIOTCS IIPY BhIBeJIeHUH Te3Kca U3

apryMeHTOB — 3TO...

a)
b)
<)
d)

JIOKa3aTeJIbCTBO.
MaHUITYJIMPOBaHUe.
yOexxeHue.
JIEMOHCTPAIIHSL.

3. Jloruko-KOMMYHHKATUBHBIM IIPOIlecC, HaIllpaBJieHHbIM Ha 0OOCHOBaHHe IMO3WIMK BBICTYIIAIOIIErO C Iejbio

rnocjienyrouero NIOHMMaHus 3TOM ITO3ULIUU U IMIPUHATUA eé JAPYI'YM 49eJIOBEeKOM — 3TO...

a)
b)
9
d)

a)
b)
<)
d)

a)
b)
c)
d)

apryMeHTanusl.
HOPMAaTHBHOCTb.
peueBasi 1esITeJIbHOCTb.
TeTyKITHSL.

4. UHnyKTUBHBIE JTOKA3aTeIbCTBaA. ..
CTPOSITCS Ha TIepexojie OT OOIIIero CyXIeHus K YaCTHOMY.
MIOCTPOEHHI Ha TIepexo/ie OT YaCTHBIX CYXKIEHHH K 06IIHM.
JIOJDKHBI OBITH MTOJIKPEIIeHbl CCHUTKOM Ha TOCTOBEpHBIE MCTOYHUKH.
HACJIAUBAIOTCS HAa Te, KOTOPBIE YXKe eCTh

5. CTpyKTypa apryMeHTallly BKJIIOYAeT ...
CIIOp, IUCKYCCHIO, TIOJIEMUKY .
TaKTHKH, YIIOBKU, COPU3MBI.
TEe3HC, apryMeHTHI, IeMOHCTPAIHUIO.
BBIBOIBI, IOBOJIBI.

Tema 3.3. /lenoBas 6eceda: nodzomobka u Bedenue

1. “ManbIit pa3roBop” B IeJIOBOM KOMMYHUKAITUH BeJIETCSI B paMKax:

a) IIpodeccroHanbHBIX HUHTEPECOB TAPTHEPOB
6) JINIHOCTHBIX, HE/IEJIOBBIX UHTEPECOB IapTHEPOB +
B) JleNI0BBIX HHTEPECOB ITAPTHEPOB

2. Anipecat MaHUIYJISIIIUU B [1eJIOBOM OOIIIEHUH — 3TO:

a) [TapTHep, Ha KOTOPOTO HANPABJIEHO MAHUITYJISTUBHOE BO3/IEHCTBHE +
06) ITapTHep, Ha KOTOPOTO HANIPaBJIEHO MAHUMIYJISITUBHOE BO3ZIeliCTBHE

B) ITapTHEp,KOTOPBII UCIOJIB3yeT MAHUIYJISITUBHBIE IPUEMBI IICUXO0JIOTMYeCKOro BO3/1eHCTBUS

3. Atpubyureii Ha3bIBaeTCs:

a) CtpemsieHue desioBeKa ObITh B 0OIIECTBe APYTHX JIIOeH
6) TIpunuceiBaHue ompeielIeHHbIM IPYIIIAM JIFojIel CrieudpyecKux 4epTt

B) MHTepmperaryist Cy0peKTOM MeXJIMIHOCTHOTO BOCIIPHUSITHS IPUYMH U MOTHBOB ITOBe/IEHUS IPYTUX JIFOAen
4. B IeHHOCTHO — OPUEHTUPOBAHHBIX MAHUITYJISTUBHBIX TEXHOJIOTHSX JIEJIOBOTO OOITIEeHHsI MUIIIEHBIO

IICUXOJIOTYECKOT'0 BO3/I€MCTBUSI SIBIISIIOTCSL:

a) LleHHOCTHBIE YCTAaHOBKY IapTHepa — ajipecaTta +
6) lyxoBHble ujieabl IapTHEPA — aJipecara

B) [loTpe6HOCTHM U CKJIIOHHOCTHM IIapTHEPa — aJipecara

5. Bep6aanble KOMMYHHKAIIUN OCYIIECTBJIAIOTCA C IIOMOIIbIO:

a) OmpefiesieHHOTO TeMIIa peyu
6) MHbOpMaIMOHHBIX TeXHOIOTHI
B) YCTHO# peun +

Tema 3.4. [lenoBuie nepezoBoput: opeanusauusn, 6edeHue, oueHka pe3yasmamob.



1. lemoBo# CTWIb B3aUMOJENCTBHYS TAPTHEPOB BKIIIOYAeT:
a) [IpusHanue IeHHOCTH ¥ 3HAYMMOCTH NTOBeJIeHYeCKUX IeiCTBUH IpyT Apyra +
6) OcnabieHre KOHTPOJIS 32 COI[HANIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
B) PanmonanbHOe ncnosb30BaHMe apTHepaMu MONIePKUBAONINX TeXHUK
2. lenoBble mapTHepH! C BU3YyalbHOM MOJAIbHOCTBIO MBICIIST IIPEUMYIIIeCTBEHHO:
a) TakTrIbHBIMH OOpazaMu
0) 3puTenbHBIMU 00pa3amu +
B) AynuanbHbIMU obpa3aMu
3. MadopmMariuoHHO — CHII0BOE 0becieueHHe MaHUITYJISTOpA B MAHUITYJISTUBHBIX TEXHOJIOTUSIX eJIOBOTO ODIeHus
CKJIaJIbIBA€TCS U3 COBOKYITHOTO B3aMMO/IEHCTBUSL:
a) KorHuTHBHO — paIrMoHaIbHBIX CHJT afjpecara IICUX0JI0THIeCcKOro BO3/IeHCTBUS
6) CTaTyCHO — peCypCHBIX CUJI MAHHUITYJISITOPA
B) JIMYHOCTHO — MICUXOJIOTHYECKUX CHJI MaHUITYJISITOpa +
4. K MexaHM3MaM MaHUITYJIITUBHOTO BO3/IEHCTBUSI OTHOCSITCS:
a) MexaHU3MBI IPHUCOEINHEHNS U BHEJIPeHHUsI, KOTOPBIe UCIIOIb3yeT MaHUITYJISITOP
6) Ilcuxuyeckrie aBTOMaTHU3MBI M KOMIUIEKCHI afipecaTta MaHUMYJISINN +
B) [ToTpebHOCTH, CKIIOHHOCTH, MOTHUBAIIMH afjpecaTa MaHUITYJISITUN
Tema 3.5. Opeanuzauus u npoBederue denobuix cobewanii.
1. K HauboJtee mprMeHsIeMBIM B TEXHOJIOTHSIX IEJIOBOTO OOIIeHUsI TeXHUKAM aKTUBHOW aHTHMAHUITYJIITUBHOM 3aI[UTHI
MOJKHO OTHECTH:
a) Ucnonp3oBaHue mapTHEPOM — af[pecaToM IICUXOTeXHIUYECKUX TIPHEMOB BCTPEYHOM MaHUITYJISITUN +
6) BpeMeHHOe MpephIBaHUe aJIpecaToM JIeJIOBOI0 KOHTAKTa C MaHUITYJISTOPOM
B) lleneHarnpaBieHHYIO TOTAIBHYIO TICUXOJIOTMYECKYIO aTaKy HAa MaHUITyJIITOpa +
2. K OCHOBHBIM MaHUIYJIATUBHBIM TeXHUKAM [ICUXUYECKOTO BO3ZIEMCTBUS B JIEJIOBOM OOIIIEHUM OTHOCSTCS] TEXHUKHU:
a) Yo6exmeHus
6) 3anyTeiBaHus, “JI0XKHOTO BOB/IeYeHHs”, CKPBITOT'O IPUHYX/IeHHUS +
B) Pacnonoxkenust
3. K 0cobbpIM TexHMKAM [TACCUBHOM 3aIUThI, ODHEHTUPOBAHHBIM Ha OTpakeHHe MaHUIYJISITUBHOTO BO3ENCTBHS,
OTHOCSITCSI:
a) BricTparBaHre mapTHEPOM — aJIpecaToM CMBICJIOBBIX U CEMAaHTUYEeCKUX 6apbepoB C MAaHUMYJISITOPOM
6) JucraHiupoBaHue TapTHepa — ajjpecaTa OT MapTHepa-MaHUITYJIITOpa
B) 0062 BapuaHTa MpaBUWIbHbIE +
4. K OTKpBITBIM BOTIPOCaM B JIEJIOBOM KOMMYHUKAIIAN OTHOCSITCSL:
a) UudopmanuonHble
6) Puropuueckue +
B) AJlbTepHaTUBHbBIE
Tema 3.6. IIypnuunoe BoicmynaeHue.
1. B nyOmyHOM BBICTYIIEHHUH He IOIYyCKaeTCs UCIIOIb30BaHUe. . .
a) KpBIIATHIX CJIOB.
b) pasroBopHO¥ JIEKCHUKH.
C) TPOCTOPEYHBIX CJIOB.
d) 3aMMCTBOBaHHBIX CJIOB.
2. Ybexxnaroast pedb JJOJKHA. ..
a) comepxkaTh He boJiee OJTHOTO apryMeHTa.
b) conepxaTh oOIlleHay4HbIe CJIOBA U TEPMUHBI.
C) amepoBath (06pamaThCs) K YyBCTBaM CITyIIIaTeseid U BO3[IeHCTBOBATh HA CUCTEMY UX YOeXIeHUH.
d) BBIpaXkaTh aOCTPAKTHYIO MBICITb.
3. B menoBoM 0011eHNH HapyIIaeTCs 3aKOH OPUeHTallMK pedy Ha afjpecara, ecjy apTHep ...
a) HeOIIpaB/IaHHO UCIIONIb3YeT TePMUHBI
b) yuureiBaeT Bo3pact, 06pa3oBaTebHBIN YPOBEHb
C) 3apaHee IIPOAYMBIBAET KIII0YeBble BOIIPOCHI
d) TOBOpUT SICHO, TOYHO, JOCTYITHO
4. JTna arutupytolrero (YKa3yroIiero) TUIa pedd BaKHO YMeHHe. ..
a) TPUBOOWTDH apTyMEHTHI.
b) menaTh MpaBWIbLHBIE YMO3aKITIOUEHUSI.
C) ob6cyXnaTb GaKThl, pa3bSICHITh BBIIBUHYTHIE TIOJIOKEHUSI.
d) oka3bIBaTh NCHXOJIOTMYECKOE JaBJIeHHe.
5. K oCHOBHBIM KavecTBaM ITyOJIMYHOMN pedyy He OTHOCHTCS. ..
a) MacCOBOCTb.
b) sMOIMOHAILHOCTB.
C) CTPOTOCTH M3JIOXKEeHMUS.
d) mocTymHOCTB.
6. 3akaH4MBas BCTYIUIEHUe, He CIIefyeT. ..



a) 3a0CTpATh MPObJIeMy, YTOOB! YCHIUTh BIIedYaTieHHe OT PedH.

b) 6narogaputh 3a BHUMaHUe.

C) TOBTOPSTH OCHOBHBIE 3TAllbl PA3BUTHSI TEMBI C TeM, YTOOBI OHA IPeJICTala B [IeJIOM, a He 0 YacTsM.
d) usBHHATBCS («S BIKY, 9YTO HECKOJIBKO YTOMIJI Bacy).

Kpurepuu oneHKH pe3yJibTaTOB YCTHOLQ 0TBETa 00yJaromierocs:

«3a4YTeHo» — CTAaBUTCSl B TOM CJIy4ae, KOTJa CTyAeHT OOHApy>KWBaeT 3HaHWe MPOrPaMMHOrO MaTepuaia Iio
JWICIIUITIVHE, JIONyCKaeT HeCyIeCTBeHHbIe IMOTpemHoCT B oTBeTe. OTBET CaMOCTOSTENIeH, JIOTHYECKU BBHICTPOEH.
OcHoBHBIe TIOHATHS YIIOTpebsIeHbI TPAaBUIHHO.

«He3zauTeHo» — CTaBUTCS B TOM CJIy4yae, KOT/Ia CTYAEHT IeMOHCTPUPYeT Mpo6esibl B 3HAHUSIX OCHOBHOTO Y4eGHOTO0
Marepvajia 1o JUCIUILIMHEe, 0OGHApY)XUBaeT HEIIOHMMAaHKWe OCHOBHOTO COJIepXKaHHs TeOPeTHYecKOro MaTepualia WIv
JIONyCKaeT Ppsifi CyLIeCTBEHHBIX OIMHOOK M He MOXeT WX MCIPaBUThb MPU HABOJIUX BOIPOCAX IpenojaBaTelis,
3aTPyJHSETCS B OTBeTax Ha Bompockl. OTBeT HOCHUT IOBEPXHOCTHBIM XapakTep; HAOIIOJAIOTCS HETOYHOCTH B
WICII0JIb30BAHUM HAyYHOU TEPMHUHOJIOTHH.

2. TemaTuka pedepaToB
1. CpaBHUTENIbHBIN aHAJTU3 KOHIEMIIUN OOIIEHUs], CIOKUBIIIUXCSI B OCHOBHBIX IIKOJIaX COIMAIBHOM IICUXOJIOTHH.
2. Ucropuueckoe pa3Butre GopM 0OIIeHUs U pa3BUTHe 00IlleHUs] B OHTOTeHe3e.
3. Ilpobmema Te3aypyca. «/IBimkeHue» wuHGOpMAlMKM W CMEHa KOMMYHUKATHUBHBIX pOJied («KOMMYHHKAaTOpa» W
«PpeIUIIMeHTay) B Axaore.
4. TTONIBITKY TIOCTPOEHUSI «CJIOBAPSI» BHIPA3UTENIbHBIX JIBMXKEHHUH uesioBeka U coznanus meroauku (FAST) ais npourenus
MUMHMYECKUX TPOSIBIIEHUH TApTHEPOB 10 KOMMYHUKAITHH.
5. JKCIlepUMeHTalbHble METO/Ibl PEeTUCTPaIK B3aUMOJIeHCTBYSI.
6. Cxema P. Befinica ¥ BO3MOXXHOCTHU ee TIPaKTUIeCKOTO UCIIOIb30BaHUS.
7. Konnenmiug ANOVA.
8. IlpakTuueckue CpeJCTBA TOBBIIIEHUsS TOYHOCTH MEXJIMYHOCTHOTO BOCIPUATHS — HWCIIOJIb30BaHUe CIelHaTbHBIX
MPOTPaMM CONHANIbHO-TICHXOJIOTHYECKOT0 TPEHUHTa.
9. Metonosnoruyeckue mpob6eMbl HeBepOaIbHBIX CPEJICTB KOMMYHUKAITUH
10. KonkypeHiius ¥ KOHPIIUKT
11. Ommbku B aTpubyTUBHOM Ipoliecce.
12. CoBpeMeHHbIE MOJIENIA COUATTBHOTO BITUSHUS.
13. CoBpeMeHHBIe KOHIEIIMY B3aUMOIEMCTBHUS YCTAHOBOK U TIOBE/IEHUS
14. T1cuxoorust JIKH.
15. Ilcuxonorus ybexneHus.
16. IIpaBusia KOHCTPYKTHUBHOTO CIIOpa.
17. ®yHkmy MacCOBOM KOMMYHUKAITUH U KpUTEpUH ee 3PpPeKTUBHOCTH.
18. Bo3MOXXHOCTH pa3BUTHSI KOMMYHUKATUBHOM KOMITETEHTHOCTH MeHeKepa.
19. Teopus «auanuyeckoro Bzaumonaerctsusy» (P. Tubo u I'. Kemnn).
20. Posib conManbHOM yCTAaHOBKY IIpU pOPMHUPOBAHUM IIepBOro BileuatsieHus o yenoBeke (A.A. bopanes).
21. KoMMyHUKaTUBHBIE TEXHUKU U PUEMBI B TPOGECCUOHATIBHOM yIIPaBIeHYeCKOH JIeTeTbHOCTH.
22. KoHcynbTrpoBaHUe U TesiepOHHAsi KOMMYHHUKAIMS B paboTe C KJIMeHTaMHU.
23. IIpesenraruu. [loaroroBka K mpe3eHTaI[MH U ICUXOJIOTMYECKHe IPUeMBbl ee TPOBeIeHusl.
24. KoMMyHUKaTUBHbIE Gapbephl: IOTUUECKUH, CTHIIMCTUIeCKUM, IMHTBUCTUIECKUHM, GOHETUYECKHUH.
25. Ilcuxonorudeckrie bapbepsl: 6apbep epBOro BIevYaTeH!s, YCTAaHOBKH, OTPUIATeIbHBIX IMOITHH.
26. Crrymraaue 1 mpo6sieMbl TOHUMaHKS HHpopMarmy. Pusnyeckie 6apbepbl B KOMMYHHUKAITHH.
27. Tumel cUTHANOB TeJjla: 1033, MUMHKA, XKECTUKYJIAIHS, NUCTAaHI[MPOBaHKEe, WHTOHAIMS, I0Xofka. Bepbanuzamus
oLTyIeHNH. BHemnHss 103a ¥ BHYTPeHHSS TO3UITHSL.
28. 3onbl U guctadnud. CTaTyc, UHTUMHAas 30Ha U 6e30macHOCTh. JIMuHas, obiiecTBeHHasl, OTKpPbITasi 30Hbl. CHUrHAJIBI
JTUCTaHITHH.
29. UMumK CcrienuaimcTa U CeKpeThl YCIelTHONH KOMMYHHKAITUH.

Kpurepuu onenuBanus pedeparoB:

— «OTJIMYHOY» BBICTABJISIETCS, €CJTH BHIMOJIHEHBI BCe TpeOOBaHUS K HANTMCAHUIO U 3aiuTe pedepara: 0603HaUYeHA
npobsiemMa 1 060CHOBaHA e€ aKTyalbHOCTb, CIIeJIaH KPAaTKUIM aHalIW3 Pa3IMdHbIX TOUeK 3peHHrs Ha paccMaTpHUBaeMylo
npobjieMy ¥ JIOTMYHO M3JI0)KeHa COOCTBEHHas MMO3WINKs, CPOPMYIHMPOBaHBI BBIBOJBI, TeMa PAaCKphbITA IOIHOCTHIO,
BbIJIepKaH 00BEM, CODIo/IeHb! TpeboBaHMs K BHeITHeMY 0pOpMJIeHHIO, JaHbI IPaBUIbHBIE OTBETHI Ha JIOTIOJIHUTEIbHbIE
BOIIPOCHI.

— «XOPOIIIO» BBICTABIISIETCS, CJIM OCHOBHBIe TpeOoBaHMS K pedepaTy M ero 3alliyTe BHITIOJIHEHB!, HO IPH 3TOM
JOTTyIIleHbl HeJOYEThl; B YaCTHOCTH, HWMEIOTCS HETOYHOCTH B M3JIOXKeHWM Marepuana; OTCYTCTBYeT JIOTHYecKas
MOCJIeJIOBAaTeIbHOCTE B CYXKIEHUsX; He BblepkaH 00BEM pedepara; HUMeEIOTCS yHOylleHWus B OQOpPMIIEHWH; Ha
JIOTIOJTHUTE IbHBIE BOTIPOCHI IIPY 3aIIUTe JIAHBI HEIIOJIHbIE OTBETHI.

— «yJTOBJIETBOPUTEJILHO» BBLICTABJISIETCS, €CJIM HMMEIOTCS CYIIeCTBeHHble OTCTYIUIeHHs OT TpeOOBaHUU K
pedepupoBaHUIO; B YaCTHOCTH: TeMa OCBeIleHa JIMIIb YaCTUYIHO; JIOMYyIIeHbl (aKTHIeCKUe OIMIMOKU B COJIep>KaHHUU



pedepaTa WM Ipy OTBETe Ha JIOTIOJIHUTEeIbHbBIe BOIIPOCHI; BO BpPeMsl 3aIlIUThl OTCYTCTBYET BBHIBOJ.
— «HEeyIOBJIeTBOPUTENIbHO» BBICTABIISIETCS,, eCId TeMa pedepaTa He PAaCKpBITa, BBISBIIEHO CYIIeCTBeHHOe
HelloHNMaHue IpobJieMBbl W JKe pedepaT He IIpejICTaBIeH BOBCe.

ITPOMEXKYTOYHAS ATTECTAIIAS
Bomnpocs! k 3auery
1. OxapakTepusyiiTe mporecc O0OImeHds KaK CONHAJIbHO-TICUXOJIOTHYECKUH MEeXaHHW3M B3aUMOJIEHCTBUSA B
podeCcCUOHANBHOM JesITeJIbHOCTH.
2. JlaiiTe ompeneneHus MOHITUAM «KOMMYHHUKAIIHS», «JIeJIOBasi KOMMYHHUKAIUSI», «KOMMYHHUKAIIMOHHBIA TIPOIIECC. 3.
[Touemy Teopriss KOMMYHHKAIIHH SIBIISIETCS MEXIUCIUIUIMHAPHOM OTPACIIbIO 3HAHUH.
4. OxapaKTepu3yiTe 311eMeHTbl KOMMYHHKAaTHBHOTO IIPOIIECCa.
5. OxapakTepusyiTe posib pPedd U ee KyJIbTYPHI B IeJIOBOM OOIIeHUH.
6. JlaiiTe rpeqicTaBieHre O peyeBBIX BUAAX JIeSTeIbHOCTH U PeYeBBIX CPeJCTBAaX OOIIeHus.
7. OxapakTepusyiTe CTAIN PeUH.
8. B 4yem 3akmmouaetcs crenudurka BepbasbHON 1 HeBepOalIbHOM KOMMYHUKAIIUN?
9. OnpepenuTe OCHOBHBIE YePThl OUITHATIBHO-IEJIOBOTO CTHIIS.
10. [lepeunciuTe KOMIOHEHTbI HeBepOATbHOM KOMMYHHUKAIUH.
11. OxapakrepusyiiTe KMHeCTeTHUeCKHe 0COOEHHOCTH HeBepbaabHOro 0b1ieHus! (3KeCTbl, I03bl, MUMUKA).
12. OxapakTepu3yiiTe 3HaYeHHe BU3YaJIbHBIX CPEJICTB B JIEJIOBOM OOIIEHUH.
13. PackpotiTe CMBICJI HOHSITHIA «CONIMAJIbHAS POJIbY, «pedeBOe MOBeJIeHHe), «COIMAIbHBIA CTaTyCy», «CTaTyCHO-POJIeBOe
o0I1IeHrey», «CTepeoTHIIbI POJIeBOT0 TIOBeIeHNUs
14. Brinenute OCHOBHBIE OTJIMYMSI TAPTHEPOB C 3KCTPAaBepPTUPOBAHHOW M MHTPOBEPTHPOBAHHOMN yCTaHOBKAMH.
15. Kak ucrosnp30BaTh 3HaHUS [ICUXOTUIIOB B paboTe C COTPYOHUKAMU, KIIMeHTaMH U TapTHepamMu?
16. OxapakTepu3yiTe OCHOBHbIe KOMMYHHKAaTHBHBIE Oapbepbl. O603HAUYbTe UX TUITBI U IIyTH UX [IPEO/IOJIEHHS B IeJIOBOM
obrmeHun
17. KakoBa posib 06paTHO# CBSI3H B [eJIOBOI KOMMYHHKAIIUHU?
18. Tpyanoctu a¢pPexTUBHOTO CITyIIaHUS.
19. JlatiTe onpenesieHre TepMUHA «KOMMYHUKAIUs». [[puBeiuTe OCHOBHYIO KJIACCUMUKAITUIO KOMMYHHUKAITUHA.
20. Pacckaxure 0 cucTeMe B3aUMOCBSI3ei OTKPBITOM OpraHu3anuy. [I[puBeiuTe XapakTepUCTHKH OCHOBHBIX 3JIEeMEHTOB
CUCTEMBI OTKPBITOM OpTraHU3aIMK. PacCKaXKuTe 0 XapaKTepUCTUKAX BHEITHEH CpPeJibl.
21. Yrto coboil mpencTaBSIIOT OCODEHHOCTH BHYTPEHHUX KOMMYHMKAIMM B opraHu3anuu? ONuimre Mojenu
KOMMYHUKATUBHBIX CeTel, 00eCIeyrBaroIIuX MPOXOXKIeHWe TOPHU30HTANIbHBIX U BEPTHUKAIbHBIX HHGOPMAIMOHHBIX
MIOTOKOB B OPTaHU3AIHH.
22. Onumwure MCUXOJOTMYECKYIO CTPYKTYPy BHYTPEHHHMX KOMMYHHUKanui. KakoBbl OCHOBHBIe 3Talbl
KOMMYHHKAIIMOHHOTO TIPOIecca B opraHu3anusx? OMUIINTe CXeMbl KOOPIAVHAIHHL.
23. B ueM oTnMuMe BepTHUKAJbHBIX KOMMYHHKAIMH OT TOPM3OHTaNbHBIX? HazoBure Hambosiee BakHBIE I[eJIH
TOPU30HTAJIBHBIX KOMMYHHKAITU.
24. TlpuBeiuTe OCHOBHBIE XApPAKTEPUCTUKU 3PPeKTUBHbIX U HedbeKTUBHBIX MEXINYHOCTHBIX KOMMYHHUKAIUN B
opraHuzaIyy. B yem 3akiroyaeTcs posib 06paTHOM CBSI3M B MEXXITHYHOCTHBIX KOMMYHUKATIIVSIX ?
25. KakoBbl OCHOBHBIE IEJIU HUCXOMAMIMX KOMMYHHUKAIUA? KaKoBBI OCHOBHBIE M BOCXOJSIIAX KOMMYHHUKAITANA?
Omnuimvte METO/IbI TOBHITIEHUS 3¢ (EKTUBHOCTH BOCXOISAIINX KOMMYHUKAITHH.
26. Kakue coBpeMeHHbIe KOMMYHHUKAIIMOHHbIE TEXHOJIOTMM B OPTaHU3AIMU BbI 3HaeTe?
27. MoXHO 7 pacCMaTpyBaTh KOMMYHHKATHUBHBIH MPOIIECC KaK ITOC/IeJOBAaTeNIbHO pealn3yeMble 3Tallbl IPOU3BOJICTBA,
MYJIBTUIUIMKALIMY, PaclIPOCTPaHeHys], IPHeMa, paclio3HaBaHUS U UCIIOJIb30BaHUS MHPOPMALIUH?
28. B ueM CXOZCTBO 1 Pa3iMyus MeXIy MOHITUIMU «KOMMYHHUKATHBHBIN IIPOIIECC» U «KOMMYHHKAIMS KaK MPOIeccy?
29. Kakue crnoco6s! nepenaun uH(pOpManmu Bbl 3HaeTe? KakoBwl TpeboBaHus K $OpPMHUPYeMBbIM HH(POPMAIMOHHBIM
MaTtepuagam?
30. ITo xakuM KaHajaM U 3BeHbSIM KOMMYHHUKATHBHOM IelM IpoTekaeT nHpopmanusa? Kak obecreumBaercs mporecc
MPOTeKaHHs MHPOPMALIMK 0 pa3lWYHBIM KaHajlaM KOMMYyHUKanuu? KakoBbI IpenMyIiecTBa M HeIOCTATKU KaHAJIOB
KOMMYHUKAIUU?
31. Kakue Bumbl obMeHa MHbOpMalMed HCIOJB3YIOTCS B KOMMYHUKATUBHBIX IHporeccax? MoxxHo s oblieHue
paccMaTpyBaTh Kak KOMMYHHUKATUBHBIH MPOIECC?
32. Ilo kakuM KpUTEpUsSIM MOXHO OIlleHHBaTh 3(PeKTUBHOCT KOMMYHHUKATHBHOrO mpolecca? Kakue Buibl
apryMeHTallu UCIIOJb3YIOTCS B MEXKTMYHOCTHBIX KOMMYHHUKAIIHSX ?
33. KakoBbl ocHOBHble QYHKIMU JleoBoM becenbl? Kakue Bunbl 6ecesn Bbl 3HaeTe? OT 4ero 3aBUCUT 3PpPeKTUBHOCTD
JIeJIOBOTO pa3roBopa’?
34. Kakue THITbI COBeNaHUH BbI 3HaeTe? YTo BKIIIOYaeT B cebsi MOJrOTOBKA JIeJIOBBIX COBEIAHUH?
35. YUro mpencraBisieT coboit mpecc-koHdepeHIusa? C KaKo 1eJIbio TPOBOJSTCS pecckoHbepeHnuu? B yem crieruduka
MIPOBeJIeHus NTpecc-KOH(epeHIINN?
36. YeM oT/iM4aroTCsi KOHGPOHTAIMOHHLIM W TAPTHEPCKUN MOAXOMbI K meperoBopaM? UTO BbI 3HaeTe O MeJAX
neperoBopoB? Kak o roToBUTHCS K TIeperoBopam?



37. Kakumu KpuTepusiMu ofpeziesisieTcs: 3pPpeKTUBHOCTh BeJleHHs IleperoBopos? Kakue cTUIM BefieHHs 1eperoBOpOB B
3HaeTre? Kakvie MpUHIUITLI Be/IeHYs TIePeroBOPOB BbI 3HaeTe?

38. KakoBwl 1enu mpe3eHTanuu? YTO 3HAYMT IMOATOTOBUTH Tpe3eHTanyio? Kakwe TpeGoBaHUSI MPeAbSBISIOTCS K
Be/IyllleMy Ha Ipe3eHTaluu?

39. Kak cienaTh mpe3eHTalli0 HeOpJUHAPHBIM COObITHEM? KakoBbI 0COOGEHHOCTH TIpe3eHTalliy ToBapa Ipy Ipoaake?
40. Kakue ObIBalOT TWIBI Mpe3eHTanuid? UTo Takoe MpeseHTalMsi C yJOBJIeTBOpeHHeM motpeGHOcTei? Yrto Takoe
Tpe3eHTalys C pelieHrueM MpobIIeMbl?

41. Kakvie KOMMyHUKAaTUBHBIE ITPUEMBI TIOAX0/a K TIOKYTIATEITIO 11eJIec000pa3HO UCIIONIb30BaTh Ha Mpe3eHTanusx? Kak
OCYIIIeCTBUTD aHAJIU3 JIMYHBIX Tejieit? YTo 3HAYWT MpoaHaIM3UpOBaTh CBOM TOBAp?

42. 3aueM HyxHa camoripe3eHTanus? Kakoe 3HaYeHMe JUIs caMoIIpe3eHTalluK uMeeT ofexxnaa? Kak cpabaTeiBaeT Ha
ycrex yBepeHHOCTb B cebe?

43. Kakuwe 3¢ddekTvBHBIE TpPUEMBl YCTAHOBJIEHWs KOHTaKTa BbI 3HaeTe? Kak ocymecTBuTh 3HaKOMCTBO? Kak
MIPeJICTaBUThCS?

44. KakoBbI TIPU3HAKY YeJI0BEeKa, 3aKpPBITOrO Iyisl Apyrux? KakoBbl peuMyInecTsa 4eoBeKa, OTKPBITOTrO VIS APYTUX?
45. KakoBbI XapaKTepUCTHKH TIO3UTUBHOT'O TUIIA JIEIOBOT0 MapTHepa? YeM oTiinyaeTcs pecrieKTabesibHbIN THIT IeJI0OBOTO
napTHepa? YeM oTin9aeTcsl ONTUMAaIbHO HACTPOEHHBIN THII eJIOBOTO NapTHepa?

46. Kak pasnuuaercs obIleHue 1Mo HanpaBjieHHOCTH? Kakue TUIbI B3aUMOIeMCTBYs BbI 3HaeTe?

47. Yrto mpexcraBisier coboy obiieHHe Kak KOMMYHHKanusi? KakoBa WHTepakTuBHash (yHKIus o6meHus? Yro
MpeJicTaBjsieT COO0M neplienTUBHAS QYHKITUS OOIIeHUs?

48. B uem creruduka no3HaBaTesbHOTO 00mIeHus? B yem crermuduka ybexxmaromero obmienus? B uem cnenuduka
9KCIpecCUBHOTO 0b1mienus? B yem cnenuduka cyrrectuBHOro obienus? B yem crieruduka puryanbHoOro obienus? 49.
KakoBbI 0OCHOBHBIE XapaKTEPUCTHKH JeJI0OBOTO OOIIEHHUS?

50. Kakas ocHOBHas IleJib MApKeTHHTOBBIX KOMMYHHKarmii? JlafiTe XapaKTepHUCTHUKY IIpOIeCcCa MapKEeTHHTOBBIX
KOMMYHHUKAIUH.

Kpurepuu oneHKku 3HaHMIL CTyJeHTOB Ha 3a4eTy:

— «3a4YTEeHO» BBICTABIISETCS CTYIEHTY, KOTOPBIM TBEpAO YCBOWI IPOrPaMMHBIA MaTepuasn, pPaMOTHO U IIO
CyliecTBy, 6e3 CyIeCcTBeHHBIX HETOYHOCTel OTBeYaeT Ha BOIPOCHI, BiajieeT HeOOXOIUMBIMU HaBBIKAMU U IIpHeMaMu
BBITIOJTHEHUS ITPAKTUIECKUX 3a/IaHUM.

— «He3a4TeHO)» BBICTABIISIeTCS CTy/IeHTY, KOTOPHBIN He 3HaeT 3HAaUUTEeIbHOM 9acTH MPOrPaMMHOI0 MaTepHana,
JIOITyCKaeT IpHUHIUITHAIbHBIE OITMOKY, HeyBepeHHO, C OOJIBIIIMMY 3aTPYJHEHUSIMH BBITIOJHIET IPaKTUYeCKye 3a/1aHus



3AJIAHUA VI OIIEHKU YPOBHSI C®OPMUPOBAHHOCTU KOMITETEHIIU
3aganus i OIeHKU CPOPMHUPOBAHHOCTH KoMIleTeHITHH « Y K-3»:

1. Ilpomecc mobyxneHus cebs U IOPYTUX K JAeSTENIbHOCTH IJI AOCTIDKEHMs JIMYHBIX Ilejiedl Wik Iesieif
OpraHu3aIuu:
A. CTumynupoBaHue;
b. MoruBanug;
B. [Toby>xneHue;
I'. Bce oTBeTHI IpaBUWIbHBIE
2. [lpencraBuTesb, HOBEPEHHOE JIUIO, BHIPA3UTEIh OCHOBHBIX UHTEPECOB U IEHHOCTeH TPy — 3TO:
A. PyxoBonurenb;
b. Jlunep;
B. HavanbHuk;
I'. Her npaBwibHOrO OTBeTa
3. Kaxo#t mosxon noctyimupyeT 3¢b¢GeKTHBHOCTh aIallTUBHOTO PYKOBOJICTBA — PYKOBOJICTBA, OPUEHTUPOBAHHOTO
Ha pPeajibHOCTb:
A. TloBeieHueCKkui OIXOI;
b. CutyanvoHHBIHM TOIXO;
B. CoBpemeHnHble IOJXObI;
I'. Tlogxop ¢ MO3ULMK JIMYHBIX Ka4eCTB.
4. Ommnyaercs HU3KOW TpeOOBATEIbHOCTBIO, MOMYCTUTELCTBOM, OTCYTCTBUEM JUCIHUIUIUHBI U
TpeboBaTEILHOCTH, TTACCUBHOCTHIO PYKOBOJUTEJIS ¥ IIOTepei KOHTPOJIS HaJl IIOTYMHEHHBIMH, TIPEIOCTABJIeHUEM
UM II0JIHOHM CBOOOABI IeMCTBUM — 3TO:
A. JleMOKpaTHUeCKUI CTHIIb JIUIEPCTBA;
b. ABTOpUTApHBIN CTUJIB JTUAEPCTBA;
B. JIubepanbHbIi CTHIB TUAEPCTBA;
I'. ToTanutapHbIN CTUIIb JINJIEPCTBA.
5. YkaxuTe psji, B KOTOPOM HepedrCieHbl )KaHphl My OIHIUCTUYECKOIO CTUIIS:
a) oYepkK, 3aMeTKa, UHTepPBbIO,
6) UHCTPYKIUSI, TPOTOKOJ, OKJIagHAas,
B) pedepaT, MoHOTpadus, AUCCepTaALus.

1. Kaxue 3arpynHeHUS! WCHBITBIBaeT pabOTHUK C TeMIlepaMeHTOM ¢uerMaTUKa B OOIIeHWH IIPH BBIIOJHEHUU
CITy>keOHBIX 00s13aHHOCTel:
Bamr otser ...

2. Kakoit nporiecc Ha3bIBaeTCs IPOIeCccoM OOIIeHUs ?
Bamr otser ....

3.  Kak Ha3biBaeTcs 061eHe, KOTOPOe UMeeT CBOeH IeJIbI0 U3BJIeUeHHe BHITOJIbI OT CODeceTHUKa C UCIIOTb30BAHUEM
Pa3JIMIHbIX TIPUEMOB?
Bam oTBer ....

4, B uem cocTouT oT/iure BepbanbHOM U HeBepbalbHOM KOMMYHUKAIUMH?

5. Kaxwue xagecTBa JUIHOCTH HEJIOMYCTUMBI JIJIsSI YIaCTHHUKOB JIEJIOBOM Gecerts?
Bam otser ...

3aganus s oneHKU ¢pOPMHUPOBAHHOCTH KoMIeTeHITHH « Y K-4»:

1. Crtoco6HOCTD B TeYeHHe JITUTeIbHOTO BpeMEeHH COXPAHITh COCTOSIHHE BHUMAaHMsI Ha KAaKOM-JTNO0 0ObeKTe
A. Cocpe1oTOYeHHOCTb;
b. IlepexitogaemMocCTb;
B. Pacnpenenenue;
I'. YcroliunBocTs.
2. CaMblii IpeBHUM MeTO]T IICUXOJIOTMYECKUX MCCIIeJJOBAaHUH, UCIIONb3yeMbIl IIPAaKTHUeCKH BCeMU HayKaMu:
A. DKcriepuMeHT;
b. Habmonenue;
B. AHkeTHpOBaHUE U TECTHI;
I'. [IpoekTtrpoBaHue.
3. PedpepenTHOCTD — 3TO:
A. Mepa eMHCTBA, CIUTHOCTH, OBIIIHOCTH YIEHOB IPYTIILI IPYT C IPYTOM;



b. Mepa akTvBH3anyy IPyIIIOBOM COCTaBJIAIONIEH ee IMYHOCTeN;
B. Crenenp npuHSTHS YjleHaMU IPYIIIbI TPYIIIOBBIX 3TaJIOHOB,;
I'. CteneHp BIMSHUS OAHHOM IPYNIBI HA PyTrye TPYIIIHL.
4. 'pymnrma, B KOTOPOM B3aUMOOTHOIIIEHUS] ONIOCPETYIOTCS TOJIBKO JINYHOCTHO 3HAYUMBIMU HIEJISIMHU — 3TO!

A. Acconpanus;
b. Kopriopanus;
B. KosutexTus;
I'. uddysHas rpymnma.
5. Ob1eHue - 3T0:

a) BCe OTBETHI BepHBI

6) mporiecc mepefady HHGOPMAIUN

B) TPOIIECC YCTAHOBJIEHUSI KOHTAKTOB MeX/Ty JIIOAbMU

r) mporecc GOPMHUPOBAHUS U PA3BUTHS INIHOCTH

1. Kakue 1oKyMeHTBI OTHOCSTCS K OPUIIUATIBHO-AEJIOBOMY CTHIIIO?
2. Kakue BbIeIISIIOT CTUIN OOIIeHU?

3. Yo Takoe mojieMuKa?

4. HazoBuTe OCHOBHYO (PYHKITHIO SI3BIKA.

5. YTo Takoe sI3bIKOBasi HOpMa?

Cocrasutens: T.B. Cupopuna



MATPHUIA COOTBETCTBUSI KPUTEPHEB OIIEHKH YPOBHIO
CPOPMHUPOBAHHOCTHU KOMIIETEHIIN

Kpurepuu onenku \ YpoBeHb CHOPMHUPOBAHHOCTU KOMITETEHITAN
OneHka 1o nATHOAILHOI cCHCTeMe

«OmauuHoy «Bbicokuii ypoBeHb»
«Xopouwoy «l1oBblueHHblill ypoBerby
«YdoBremBopumenbHoy «Ilopozo6wblii ypobeHby
«Heydo6remBopumenbHoy «He docmamouHbilii»

O1eHKa 10 CHCTeMe «3a4eT — He3adeT»
«3aumeroy» «/locmamouHbliiy»
«He 3aumeHoy» «He docmamoumbliiy

MeTtoamueckne MaTepHuasbl, OIpeessiioNIye IPoeaypy OeHHBaHUS 3HAHUI, YMEeHHH,
HaBBIKOB H (HJIM) OIIBITA eSITeILHOCTH, XapaKTEePHU3YIOIIUX 3Tallbl (OPMHPOBAHMS
KOMIIeTeHITHH

1. Tlonoxenme «O  0OaIbHO-PEUTHHIOBOM  CHUCTeMe  aTTeCTalldd  CTYIEeHTOB
(https://edubiotech.ru/file/403: pexkxuim mocTymna CBOGOTHBINH);

2. Tlonoxenue «O TpoBefeHUM TeKYIIero KOHTPOJIS U IMPOMEXYTOYHOM aTTecTaluu
obydaromuxcs (https://edubiotech.ru/file/104821: pexxum mocTyra cBOGOAHBIN).
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