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Pabouas nporpaMma cocTaBjieHa Ha OCHOBAaHMM TpebGoBaHul PeneparbHOrO rocynaap-
CTBEHHOT'0 006pa30BaTeJIbHOTO CTAHJApTa BhICIIero obpa3oBaHUs - OakajgaBpUaT IO HallpaBlle-
HUIO noarotoBku 35.03.07 TexHosorusi MporM3BOJICTBA M MepepabOTKU CelbCKOX03MCTBEHHOM
MPOAYKIIUU YTBEPXKAEeHHOro Mpruka3oM MuHobpHayku Poccun ot 17 utons 2017 1. Ne 669

IIporpammy pa3spaboran:

HotieHT kadenprl ynpaBiieHHs KaueCTBOM,

KaHJ[. OMOJI. HayK _/Ef j/ JlenuBkuHa U.A.




1. IllnanupyemMsie pe3yIbTaThl 00yYeHHS IO JHCIHUILUINHE (MOIYJII0), COOTHECEeHHbIe C pe-
3yJIbTaTaMH OCBOEHHS 00pPa30BaTeILHOH IIPOrPaMMBI

Hucnuminaa KBanuMeTpust ¥ yIpaBjieHHe Ka4yecTBOM B COOTBETCTBHH C TpeboBaHusMu PI'OC
BO nanpasiieHa Ha popMHUpOBaHUE CIIEAYIONUX KOMITeTeHITHH.

Tabmuma 1. CBsi3b pe3ysbTaTOB 00y4eHHs C MPUOOpeTaeMbIMA KOMITETeHITUSIMU

Kop 1 HameHoBa-
HHMe KOMIIeTeHIIUH

Kon 1 HarMeHOBaHMe UHIU-
KaTopa JOCTHXEeHUsI KoMIIe-
TeHIINHU

38HJ’IHHHPOB3HHLI€ pe3ybTaThbl O6y‘iEHI/IH

IIK-3 Criocoben
OpraHU30BaTh
paboThl 0 0b6ec-
IeYeHUIo Kaye-
cTBa u be3orac-
HOCTH CeJIbCKO-
XO03SIMCTBEHHOI'O
ITPOU3BOJICTBA U
MIPOYKITUH

HIIK-3.1 Obnagaer
HaBBIKAMH OpPTaHU3aIAN
KOHTPOJIsSI (MOHUTOPHH-
ra) KauyecTBa u Oe3orrac-
HOCTHU CeJIbCKOXO03SH-
CTBEHHOT'O IPOM3BO/ICTBA
Y TIPOAYKITNU

3HaTh: METO/bl KOHTPOJIS TeXHOJIOTHYeCKUX IapamerT-
POB TIPOIECCOB MPOM3BOAICTBA U TIOKa3aTeslel KauyecTBa
¥ 6e3011aCHOCTH MIPONYKIIUU

yMeThb: HCIIOJIb30BaTh B IPAKTUYECKOM MIesTeIbHOCTH
METO/Ibl MOHUTOPUHIA KauecTBa U 0e3011aCHOCTH Celb-
CKOXO3SMCTBEHHON TPOAYKIMM B IIPOIlecce ee IPOM3-
BOJICTBA

BJIaZieTh: HaBBIKAMM OpraHU3alMy paboTsl 1o obecrie-
YeHUI0 KadyecTBa U 0e30MacHOCTH CeIbCKOXO3SHUCTBeH-
HOU NPOAYKIMH B IPOIECCe ee MPOM3BOJICTBA

HUIIK-3.2 JlemoHCTpPUPY-
€T 3HaHUS MEeTO0B KOH-
TPOJIsl KayecTBa U 6e3-
OITACHOCTH CeJIbCKOXO-
3SMICTBEHHOI'O ChbIpb U
IIPONYKIUU

3HATh: MeTOJIbl KOHTPOJIs II0Ka3aTeslel KayecTBa U 6e3-
OIIACHOCTHU CeJIbCKOXO3SIICTBEHHOI'O ChIpbsl U IPOAYK-
111207

yMeTbh: IPUMeHSTb B NPOdeCcCUOHAIBHON AesTelbHO-
CTU MeToApl cOopa JIaHHBIX W aHAJM3a KOHTPOJMpYe-
MBIX [1apaMeTpOB

BJIa/ieTh. HaBbIKAMU OIIpefieJieHUs] ONTUMAalIbHbIX Me-
TOJIOB KOHTPOJISL JUIsi obecriedyeHUsl KadecTBa U 0e3-
OIIACHOCTU CeJIbCKOXO3SIMICTBEHHOI'O ChIPbSl M IPOAYK-
MU

1K -6 Cnocoben
OCYILIeCTBJISITh
MEepOIPUSTHS 10
yIIpaBJIeHUIO Ka-
4eCTBOM IIpoIiec-
CaMH IIPOU3BOJI-
CTBa, XpaHeHUs U
nepepabOTKU
CeJIbCKOXO03511-
CTBEHHOM IIpo-
TyKITUH

HITK-6.1 lemoHCTpPUHPY-
eT 3HaHHsI COBPEMeHHBIX
METOJI0B YIIpaBJIeHHUs
Ka4eCTBOM TeXHOJIOTH-
YeCKMMHU IIPOIecCaMu
IIPOM3BOJICTBA, XpPaHEHUsI
Y 1iepepabOoTKY PO/IyK-
IIUM pacTeHHeBOJCTBA U
’KUBOTHOBO/ICTBA

3HaTh: COBpeMeHHble MeTOJ[bl KOHTPOJISI U yIpaBIeHUs
KaueCTBOM IIPOJYKIIMM Ha BCeX 3Tallax ee XKU3HEHHOIO
IIUKJIa

yMeThb: IIPUMEHATh aHajM3 aKTyaJlbHOCTH M HaJle)XXHO-
CTU BbIOMpaeMbIX MeTOJ/IOB YIIpaBJIeHUsI KauecTBa TeX-
HOJIOTUYECKMMU IIpPOlleccaMy IIPOM3BOJICTBA, XPaHEHUS
Y TlepepaboTKU MPOJYKIIMM pacTeHUeBOICTBA U >KUBOT-
HOBOJICTBA

BJIa/IeTh. HaBbIKaMU I10 OCYIIIeCTBJIEHUIO MepOIIpUSTHI
II0 NPUMEHEHUI0 COBPEMEHHBIX MeTOJ/IOB YIIpaBJIeHUs
KaueCTBOM TeXHOJIOTMYeCKUMHU IIpolleccaMy ITPOM3BO/I-
CTBa, XpaHeHUs U IlepepabOTKU NPOAYKIMKA pacTeHue-
BOJICTBA Y )KMBOTHOBOJICTBA

HIIK-6.2 Obnanaer
HaBBIKAMU TIPUMEHeHHsI
METO/IOB aHaJI|3a Kayde-
CTBA TEXHOJIOTUIECKUX
IIPOIIeCCOB XpaHeHHs 1
nepepaboTKU MTPOIYKIIUHU
PacTeHHEeBOICTBA U KU-
BOTHOBOJICTBA

3HATb: MeTO/Ibl c6opa 1 dHA/IN3a [OAdHHbBIX O KadecTBe
MIPOJIYKITUM PAaCTeHUeBOJICTBA M JKUBOTHOBOJICTBA B
mpoIiecce ee XpaHeHUs U iepepaboTKU

yYMeTh: IIPpUMEHATb MEeTOObl YIIpaBJIeHWsd KadeCTBOM
MIPO/IYKITUM PacCTeHHUEeBOJICTBA M >KUBOTHOBOJICTBA U
aQHAJIM3UPOBATh HEOOXOJUMOCTh pa3paboOTKU U OCy-
IIIECTBJIEHUST TIPEeTYTPEXIAIIINAX U KOPPEKTUPYIOIUX
MEpPOIPUATHIA B ITPOIleccax e XpaHeHUs U mepepaboTKH.
BJIaJIeTh. HABbIKAMHK aHAJIM3a KadyeCTBa TEXHOJIOTUYe-
CKHUX TIPOIIECCOB XPaHEeHUs U MepepabOTKY MPOIYKIUN
pPaCcTeHHEeBOJ/ICTBA U KMUBOTHOBOJICTBA C I[eJIbI0 TOTyYe-
HUSI TOCTOBEPHBIX JTAHHBIX




2. MecTo aucuMIuIMHBI (MOYJIsI) B CTPYKType 00pa3oBaTeIbHOI IPOrpaMMbI

HucnumvHa KBanumeTpusi ¥ yopaBjieHWe KauyeCTBOM OTHOCHUTCS K 4acTd, (popMupyeMoun
Y9aCTHHUKAMU 00pa30BaTeIbHBIX OTHOIIEHUH, U SIBJISIETCS AUCITUTIIIMHOM 10 BBIOOPY.

JlaHHas MUCHUIUIMHA OMMPAETCs HAa KYPChl TUCIUIUIMH: MaTeMaThKa, BeTepuHapHO-CAHUTAapHAs
JKCIIepTH3a, TeXHOJIOTHSl XpaHeHUs TIPOAYKIIMKA pacTeHHeBOCTBA, KOPMJIEHHE CeJIbCKOXO3SIMCTBeHHbIX
’)KMBOTHBIX M TEXHOJIOTMSI KOPDMOB, TUTMEHA U CAHWUTApHsl MUIIEeBbIX MPOU3BOJICTB, CUCTEMbI He301acHo-
CTH TIMINEBOW TPOAYKITMH, METOAbl M CPeICTBa M3MEpPeHHs] C OCHOBAaMHM METPOJIOTUM, HOPMAaTHBHOE
obecrieueHre TPOIECCOB MPOM3BO/ICTBA MHUIIEBOM MPOIYKIIMU U SIBJISIETCSI OCHOBOM ISl TTOCJIeTyIOIIero
W3y4YeHUs TUCIUTUIMH: TeXHOJIOTHS TePBUYHOM TlepepabO0TKHU MPOIYKIIMK KMBOTHOBOJICTBA, 00IIIast Teo-
pUs yIpaBjIeHHs, CTaHAApTHU3aIksl U MOATBEPXKIeHHe COOTBETCTBHUS CeTbCKOXO3SMCTBEHHOU IMPOIYK-
1IMY, TUPPOBbIE TEXHOJIOTMH B KUBOTHOBO/ICTBe, TJIAHUPOBAHKME M OpPraHU3allusl SKCIIepUMeHTa, CepTU-
dukanms cucTem KadecTBa

3. ConepixaHye QUCIUILUIHHEI (MO/TYJIs)
Pacnpenienienrie 4acoB 1o TeMaM W BHWJIaM 3aHSATHN IIpeJiCTaBisieTcss B Tabiuile 2 M0 KaXXIOU
dopme oOydeHus (04Hasi, 33049HAs):
Tabmuma 2.1 Ounas popma

KosymyectBo yacoB Dopmu-
No Tex Bun Ca- Bcero | pyemsble
- HaumenoBanue pa3neyioB U TeM 1 3aHA- MOCT. 10 KoMIIe-
oD THS pabora | TeMe | TEHIUH
(I1P) (CP)
1 2 3 4 5 6 7
ITonsTHe KaYecTBa KaK 00beKTa yIIPaBJICHHS:
1.1 Llenu u 3agauu ynpaBjieHUs] KaYeCTBOM;
1 2 4 8 14 I1K-3
1.2 OcHOBHBIE KOMIIOHEHTBI KAYeCTBa;
1.3 Heob6xoauMOCTh yIipaBjieHHUs] KaueCTBOM.
HN3mepenue u onieHKa Ka4ecTBa (KBaJIMMeTPHSI):
2.1 BBenieHune B KBaJIMMETPUIO;
9 2.2 CocraByieHHe HOMEHKJIaTyphbl II0Ka3aTeslel KauecTBa; 6 10 12 28 K-6
2.3 OcHOBHbIE MeTOIbI OlleHVMBaHUsl, IPHMeHsieMble B KBa-
JIUMETPUH;
2.4 ObecnieyeHre KayeCcTBa U3MEPEeHUH.
MeTtoap! ynpaBjieHUs Ka4eCTBOM:
3.1 Knaccudukaiys MeToioB yIipaBJieHUs] KaueCTBOM;
3.2 IlpuHIMIBl yIpaBieHus KaueCTBOM;
3 6 8 10 24 I1K-6
3.3 MeToJibl KOHTPOJIS1 KaueCTBa;
3.4 CraTHCTUYECKHe METOIbI YIIPaBJIeHUs] Ka4eCTBOM;
3.5 MeTo/1bl IJIAHUPOBAHHUS Ka4eCTBa.
CucreMsbl ynpaBJIeHHsI KAYeCTBOM:
4.1 JBoIOIMS CUCTeM yTIPaBJIeHUS] KAYeCTBOM; [1K-3;
4 4 4 6 14
4.2 Kounenmus Bceob1iero yrpasieHus kadectsoM (TQM); [TK-6
4.3 CucreMbl KayecTBa.
HopmaTuBHO-1IpaBoBas 6a3a odecreyeHHs Ka4ecTBa:
5.1 IIpaBoBBIe OCHOBBI yIIpaBJIeHUs] KAUeCTBOM; IK-3:
5 | 5.2 Cranpmaprtu3zamus B CUCTeMe YIIpaBJIeHHs Ka4eCTBOM; 2 4 7 13 K- 6’
5.3 HopMmaTrBHas JOKyMeHTalUsl OpraHU3allyii 10 yIpas-
JICHHIO Ka4eCTBOM.
JKOHOMHYECKHEe aCleKTHI YIIPaBJIeHUs] Ka4eCTBOM:
6.1 DxoHOMHUYecKre GaKTOphI YIIPaBIIeHUs] Ka4eCTBOM;
6 2 4 6 12 I1K-3
6.2 YnpaBieHue 3aTpaTamMy Ha obecliedeHre KauecTBa;
6.3 OxoHOMHUYecKast 3bEeKTUBHOCTD YIIPaBJIeHHsI KaueCTBOM
IToaroroBKa ¥ BHINOJIHEHHEe KOHTPOJIBHOH Pa00ThI 12 12 [1K-3;
IToaroroBka K 3K3aMeHy 27 27 ITK-6
HUroro 22 34 88 144




Tabnuia 2.2 3aounas popma

KomuuecTtBo yacoB Popmu-
Bun | Camocr. | Bcero | pyemble
Ne Jlek-
HanmMeHoBaHue pa3iesnoB U TeM 3aHsTUs| paboTa |mo Teme| KOMIle-
wn thH (I1P) (CP) TeHLIUH
(D
1 2 3 4 5 6 7
HOHSITI/IE Ka4deCTBad KaK 06'LEKTa YIIpaBJI€eHUS:
1.1 Ilenu 1 3amauu yIpaBJIeHHs KaueCTBOM;
1 1L JltH yrp 1 10 | 11 | IK-3

1.2 OcHoBHBIE KOMIIOHEHTHI KAUeCTBa;
1.3 HeobxoammocCTh yIipaBieHHs] Ka4eCTBOM.

H3mepeHnne u onjeHKa KavyecTBa (KBaJIHMeTPHSI):

2.1 BBeneHue B KBaJIMMETPHIO;

2.2 CocraBnieHre HOMEHKJIAaTYypbl TIOKa3aTesiel KauyecTBa;
2.3 OCHOBHBIE METO/IbI OIIeHUBAHUS, IPUMEHsIeMble B KBa-
JTUMETPHH;

2.4 ObecnieyeHre KayeCcTBa U3MEPEHUM.

1 4 22 27 [TK-6

MeTtoap! ynpaBjieHUs Ka4eCTBOM:

3.1 Knaccudukanys MeToioB yIlpaBJieHUs] KaueCTBOM;
3.2 IlpuHIMIBI yIpaBIeH!s KaueCTBOM;

3.3 MeToJibl KOHTPOJISl KaueCTBa;

3.4 CTaTHCTUYECKHE METObl YIIPaBJIeHUs] Ka4eCTBOM;
3.5 MeTo1bl IIJITaHUPOBAHUS KaueCTBa.

1 2 20 23 [TK-6

CucreMsbl ynpaBjieHHsI Ka4eCTBOM:
4.1 JBoIOIMS CUCTEeM yTIPaBJIeHUS] KA9YeCTBOM; [1K-3;
4.2 Kounnennus Bceob1ero yrpasieHus kadectsoM (TQM); [TK-6
4.3 CucreMbl Ka4ecTBa.

HopmaTuBHO-IpaBoBas 0a3a obecrieyeHus1 KayecTBa:
5.1 IIpaBoBBIe OCHOBBI yIIpaBJIeHUs] KAUeCTBOM;

5 | 5.2 CrangapTtur3anys B CUCTeMe yIIpaBJleHUs] Ka4eCTBOM; 1 16 17
5.3 HopmaruBHas JoKyMeHTalllsl OpraHU3aluii 1o yIrpas-
JIEHUIO Ka4eCTBOM.

[1K-3;
[TK-6

JKOHOMHYECKHUe acleKThI yIIpaBjIeHHsI Ka4eCTBOM:
6.1 JxoHOMHYeckHre PaKTOPHI yIIPABIEHUs] Ka4eCTBOM;
6.2 YnipaBieHue 3aTpaTaMU Ha obecriedeHre KauecTBa;
6.3 DxoHOMHYecKasl 3¢peKTUBHOCTD YIIPaBJIeHUs KAUeCTBOM

1 2 15 18 [1K-3

IloaroroBKa M BhINOJIHEHHEe KOHTPOJIBLHOH padoTHI 18 18 [1K-3;
ITonroroBka K 3K3aMeHy 9 9 ITK-6
Hroro 6 10 128 | 144

VdebHast 1eATelTbHOCTb COCTOUT U3 JNeKyull, Npakmu4ecKux 3aHsamultl, camocmosimeabHoli pabo-
Mbl, KOHMPOJILHOUI pabombl.

3.1. Conep:xaHue O0TeJILHBIX Pa3fiesioB H TeM

Pa3nen 1. IlonaTue kayecTBa Kak 00beKTa yrpaBJIeHUSs

Tema 1. Ilesmn u 3agaun ynpaBiieHus: KadecTBoM. OCHOBHbIe TePMUHBI U ONpeJiesieHus, el
Y 33/1a44 yTIpaB/IeHUs] KaueCTBOM, KOHKYPEeHTOCIIOCOOHOCTb OpraHM3alui, Ha3HaueHue JUCIUILIUHEL

Tema 2. OcHOBHBIe KOMIIOHEHThI KadecTBa. MHOIr0acleKTHOCTh KayeCTBa, KOMIIOHEHTHI Ka-
4yeCTBa, OCHOBHbIE 3aKOHBI Pa3BUTHS 00I[eCTBa, 3TAIbl IBOJIIOIIUY KayeCTBa.

Tema 3. Heo0xonumocTh yripaBiieHusi KauecTBOM. OCHOBHbBIe PUCKU KadeCTBa, BUIBI yIiepoa,
BbI3bIBAeMbIMU DPA3IMYHBIMA PHUCKaMH, JIOIIOJIHUTENIbHbIEe pacxofbl, OIpefiejieHHe CTelleHW PUCKa U
dbaKTOpHI, OllpeiesIsolIHe 3Ty CTelleHb.




Paznen 2. U3mepeHne u o1jeHKa KayecTBa (KBaJIUMeTPHS)

Tema 1. Benenue B kBamumerpuro. OCHOBHbIe TeDMUHBI U OIpe/ieJieHus], 1eJid, 3alaud U
MIPUHIIMAIIBI KBAJIMMETPUH, BeTBU KBAJIUMETPUH, OObEeKThl U3MepeHHUsl, CUTYalvsl OlleHKHU, GOpMBbI OIleH-
KU, U3MEpUTeJIbHbIe ITKAJIbI.

Tema 2. CocTaBieHne HOMEHKJIATyphl NOKa3aTeseil kadyecrBa. [lokazaTeny kauecTBa U UX
dopmMupoBaHMe, IPYIIIbI IOKa3aTesiel KayecTBa OlleHUBAaeMOM MPOAYKIIMK U YCIIYT; HallpaBJIeHUe BIIW-
SIHUSL TIOKa3aTejiell Ha KaueCTBO OOBEKTOB; BbIOOD MepedHsl IoKasaTesied, HCI0JIb3yeMbIX B OIIEHKe;
KJIAaCCU(PUKAIIMOHHBbIE, OTPAHUYXTEIIbHbIE U OIleHOYHbIe TTOKa3aTeJld KaueCTBa MPOAYKIMH; Mepexo] OT
MOTPeOUTeTbCKUX TPeOOBAaHUM K KOHCTPYKTHUBHBIM NapaMeTpaM (Bkimrodasi QFD-ananus).

Tema 3. OcHOBHBIE MeTOABI OIlEHUBAHHUS, NIPHUMeHsieMble B KBajmuMmerpuu. Jluddepeniu-
ajbHasi MeTOJ] OlleHKM KaueCTBa MPOAYKIMHU (JIeKIHs — AUCKYCCHS1), TeXHOJIOTHS SKCIIePTHOM OIeHKH,
BUJIbI OKCIIEPTHBIX OIEHOK, olpeiesieHre koddduiirieHTa BeCOMOCTH 00BEKTOB, KOMITJIEKCHAsl OIleHKa,
WHTErpaibHbIM ITOKa3aTesb Ka4ecTBa.

Tema 4. O0OecrreueHue kadecTBa m3MepeHuii. O6paboTka M OIleHKA COTJIAaCOBAHHOCTH JKC-
MepTHBIX CYXIeHUW, GaKTOpbl, BIMUSIONIME HA Ka4yeCTBO U3MepeHMUH, IIOrPelIHOCTh U3MepeHuw, eIvuH-
CTBO, CXOJUMOCTb, BOCIIPOU3BOIMMOCThH U3MEPeHHH, YPOBHU ITOBEPOYHOM CXEMBI.

Paznen 3. MeTtonb! ynpaBjieHUsI Ka4eCTBOM

Tema 1. Knaccudpukanusi MeTooB ynpaBjieHHsT Ka4eCTBOM. MeTopl ynpaBjieHUs Kaue-
CTBOM, UX KJIaCCUUKAIMS, POJIb YelloBeKa B YIIpaBJIeHUH KaueCTBOM, IIPeMUN KadeCTBa, IPOIecC pery-
JIMPOBaHUS KayecTBa.

Tema 2. IIpuHnmnsl ynpasiieHus: Ka4eCTBOM. OCHOBHBIe IIPYHIUIILI YIIPaBJIeHNs Ka4eCTBOM.
YenoBeueckuii pakTOp B CMCTeMe yIIpaBileHUsl Ka4eCcTBOM, NpUHIMUIEL ¥Y.J. [lemunra, ¢pakTopbl MOTH-
BallM¥ BBICOKOKa4eCTBEHHOI'O TPYZa, KPY>KKH KayeCTBa.

Tema 3. Meroas! KOHTPOJIA KadecTBa. Buibl KOHTPOJIS KaueCTBa, BbIOOP KOHTPOJIMPYEMBIX
IIapaMeTpoB, OPraHU3aIMsl CUCTeMbI KOHTPOJISI B OPraHU3aIUsIX, CITY>KObI KOHTPOJISL.

Tema 4. CraTucTHyeckne MeToAbl yNpaBjeHHsA KauyeCcTBOM. CeMb IPOCTBIX METOJIOB KOH-
TPOJISL KadecTBa (JeKius — JucKyccus). CeMb HOBBIX MHCTPYMEHTOB YIIPaBJIeHUs Ka4eCTBOM. OTallbl
BHEJIPeHUl.

Tema 5. MeToap! IUIaHUPOBAHUA KayeCcTBa. 3a/1aud IVIAHUPOBAHHUS KauyecTBa, popMUpoBaHue
IIOJINTUKY OpraHu3alvi B 00JIaCTH KadyecTBa, KJIACCU(pUKAIMS PUCKOB IIPOU3BOJUTENIEH U IOTpeOuTe-
JIed, CBSI3aHHBIX C Ka4eCTBOM IIPOAYKTOB TPy/la U OKa3aHUs yCIIyT, MOJiellb Y OBIeTBOPEHHOCTH I10Tpe-
buTesnel, kaueCTBEHHbIe XapaKTEPUCTUKHU.

Paspnen 4. Cucremsl ynipaBJ/ieHHsI Ka4eCTBOM

Tema 1. DBosonHsa cucTeM ynpaBiieHUsI KaueCTBOM. DBOJIIOIMS B3IVIS/IOB Ha yIIpaBileHUe
Ka4yeCTBOM, MOJlelId yIpaBjIeHHsl KauyeCTBOM, IeTJs KauyecTBa IPOAYKIIMH, 3Tallbl yIpaB/IeHUsl Kade-
CTBOM YCJIyTH.

Tema 2. Konnenius Bceobiero ynpasiaenusi kauectBoM (TQM). Cucrema ¢akTopoB, Bius-
IOIMX HA KaueCTBO, OCHOBOMOJIOXKHUKK (TQM), Ga30Basi KOHIIENITUS U UJIE0JIOTHSI BCeoOIero ymnpas-
neHus kadectBoM; uiocodust lemunra; yuknuu TQM, ynpaBieHre kaueCTBOM Ha BCeX 3TalaXxX >KU3-
HEHHOT0 I[IMKJIa IPOAYKIIMHY; HellpepblBHOE YJIy4llleHhe KayecTBa.

Tema 3. Cucrembl KayecTBa XapaKTepUCTHKAa COBPEMEHHBIX CHUCTeM MeHe[)KMeHTa KauecTBa,
pa3paboTka u BHeJpeHue, 3pPeKTUBHOCTh PYHKITMOHUPOBAHUSI.

Pasznen 5. HopmaTuBHO—nIpaBoBasi 0a3a obdecrieyeHHsI KaueCTBa

Tema 1. IIpaBoBbIe 0CHOBBI ynpaBieHHsI KadeCTBOM. OCHOBBI TeXHHWYECKOTO peryJiipoBa-
HU4, ITPaBOBLIE dKThl U HOPMdTHUBHLBIE TOKYMEHTHI B objyactu yipaBJjieHHsd Ka4eCTBOM.

Tema 2. CtannapTu3zanus B CHCTeMe yIpaBJieHHs KadecTBOM. lleny v mpuHIUIBI cTaHIap-
TH3allMY, HaIlMOHAJbHbIe U MeXIYHapoJHble CTaHAApThl, GOpMHpOBaHUe TpPeOOBaHUWI K OOBEKTaM U
1polieccaMm yIipaBjieHus KaueCTBOM.

Tema 3. HopmaTuBHas JOKyMeHTAIUsl OpPraHU3aluil 1O yIpPaBJeHUI0 KadeCcTBOM. Bujbl,
dopMBI U CcoiepKaHWe HOPMAaTUBHOM JOKYMeHTAalluM, pa3pabaThbiBaeMOM B OpraHU3aIlMsIX 10 yIpaBiie-
HUIO KaueCTBOM. IIpriMeHeHre HOpPMaTHMBHOM JIOKyMEHTAllUH 110 yTIpaBJeHWI0 KauyecTBOM B OpraHM3a-
IUSX.



Paspmen 6. DxoHOMHYECKHE aCIIeKTHI yIIPaBJIeHUs KaueCTBOM

Tema 1. OxoHoMu4Yeckue paKTOphI yIIpaBjIeHUs] Ka4eCTBOM. JKOHOMMKA yIIPaBJIeHUs Kade-
ctBoM, OcHOBHbIE 3KOHOMHYeCKHe $aKTOPbI YIIPaBJIeHUsl KA9eCTBOM. Y CJIOBUSI S3KOHOMUYECKU YCIIelll-
HOM /1eTeJIbHOCTY OpraHU3alvii, OCHOBHbIe KaTerOpyMy 3KOHOMUKH yIIpaBJIeHUs] Ka4eCTBOM, BUJIbI 3KO-
HOMMYECKOTo 3¢ deKTa OT pe3yJsIbTaTOB YIIPABIIeHUs] KAYeCTBOM.

Tema 2. YripaB/ieHue 3aTpaTaMu Ha o0ecriedyeHHe KadecTBa. Pacuer u perynupoBaHue 3aTpar
Ha yIpaBjieHHWe KaueCTBOM, METOIbl KaJbKYJISIMK 3aTpaT, BUJbI 3aTpaT, peryjiupoBaHHe 3aTpaT Io
YIPaBJIeHUIO Ka4eCTBOM.

Tema 3. OxoHoMuuyeckasi 3¢pPeKTHUBHOCTDH yIpaBjieHHs: kauecTBOM. OCHOBHBIe 110Ka3aTesu
SKOHOMMYEeCKOW 3PPEeKTUBHOCTU yIIpaBJIeHUs] KauyeCTBOM, 3()pQPeKTUBHOCTh BHeJpeHUS U QYHKIIMOHU-
poBanust CMK, cTpykTypa M BUABI 3aTpaT Ha KauyecTBO, ONTUMM3alUsl YPOBHS KadyeCTBa IIPOJYKTOB

Tpyza.



4. YuebHO-MeTOofIeCcKOe U HH}pOpMAIHOHHOE
obecrmevyeHHe TUCHHUILIMHBI (MOJTYJIs)

4.1. Cnucoxk 0CHOBHOI JINTepaTyphbl

1. Apucros, O. B. Vnpasnenve kadectBoM : yue6Huk / O.B. ApucroB. — 2-e usp,., ne-
pepab. u gon. — Mocksa : UH®PA-M, 2024. — 224 c. — (Bweiciee obpa3oBanue: baka-
nmaBpuat). - ISBN  978-5-16-016093-1. - Tekcr : onekrponnwsii. -  URL:
https://znanium.ru/catalog/product/2127015 (35C UH®PA-M).

2. JTeonos, O. A. CratucTiyeckue METOJ(sl B yTPaB/IeHHH Ka4ECTBOM : y‘{eﬁunx /0. A,
JIeOHOB H. XK. Illxapy6a, I". H. TemacoBa. — 2-e u3a., ucnp. — Ca £
2022. — 144 c. — ISBN 978-5-8114-3666-8. — TeKcT : 2)IeKTPOHHE
bubmoreynas cucrema. — URL: https://e.]anbook.com/book/2068

ISBN 978 5-8114-3555-5. — TEKCT 3ne1crpoxmbm / JIaHb 3nem‘po§m SuBOTe A CH-
crema. — URL: https:/e. lanbook.com/book/206468 (SBC JlaHg).

2. bopb6anp, H. M. CraTtuctudeckue MeTolbl B ynpaBneHHH Ka4eCTBOM. HpaKTHKyM :
ydyebHoe nocobuie fiyisi By3oB / H. M. Bop6arib, T. B. lllkonmuna, H. FO. YucrokieroB. — 2-e
u3a., crep. — Cankr-Ilerepoypr : Jlanb, 2025. — 228 c. — ISBN 978-5-507-53006-9. —
Texkcr : onexkTpoHHbIM //  JlaHb : 3/ekTpoHHO-OuMOmuoTewyHass cucrema. —  URL:
https://e.Janbook.com/book/464195 (3BC Jlaus).

3. Jlynuenko, H. M. YnpaBnenue kauectBoM npoAyKuuu. [Iuiiesasi mpOMBbIIIJIEHHOCTb.
st maructpos : yuebHuk miig By3oB / H. M. [lynuenko, M. II. llletunun, B. C. SHkoBCcKasl.
— 3-e usn., crep. — Caunkr-Ilerepoypr : Jlanb, 2025. — 244 c. — ISBN 978-5-507-53980-

2. — Tekcr: 3nekTpoHHBIM / JlaHb : 3JeKTpoHHO-OMOIMOTeyHass cucrtema. — URL:
https://e.lanbook.com/book/504401 (3BC Jlaus).



4.3. Ilepeuens pecypcoB HHPOPMAIIUOHHO-TeJIEKOMMYHUKAIUOHHOM ceTu « AHTepHET»

Tabmuna 3. Ilepeyenb nHPOPMALIMOHHBIX PeCypCcoB

No HaumenoBanue Anpec
n/n
1. | IIpaBoBBIe pecypchl http://www.consultant.ru/
Jloctyn cBOGOIHBIN

2. | OnexkTpoHHBIY (HOH/I IPAaBOBOM U HOPMATUBHO-TeXHUYeckol | docs/cntd.ru
JIOKYMeHTaIu1 HocTtyn cBOGOIHBIN

3. | ODnexkrponHo-6ubrorednas cucrema (ObC) OO0 «H3na- http://repository.vzfei.ru
tenbckuil [Jom MHPPA-My (moctyn dyepe3 uHTepHeT- JlocTyT 110 JIOTHHY Y TTApOJTIO
peno3uTopuii obpa3zoBaTebHbIX pecypcoB B3PIN)

4. | Penepanbhas 3bC «EquHoe 0KHO JocTyIa K 06pa3oBa- http://window.edu.ru
TeJIbHBIM pecypcamy Hocryn cBo60HBIN

5. | UuTepHeT-peno3utopuii 06pa3oBaTeIbHBIX PECYpPCOB http://repository.vzfei.ru
B3®3MU - cnenudpuuno opranuzosanHas IbC, pononHen- JlocTym 110 JIOTMHY Y ITapOJTIO
Hasl pa3BUTON cUCTeMOr QYHKITMM 00y4ueHus

6. | dnmektponnblie kaTtanoru AUBC MAPK'SQL: «Kaurny, www.vzfei.ru/rus/library/elect_lib
«Cratbny, «Jluccepranumy, «Yye6HO-MeToqu4eckas iure- | .htm
paTypay», « ABTopedepaTbl», «/leno3utapHbiii GOHI» Hoctyn cBO60IHBIN

7. | IlpaButenbctBo PP (oduninanbHbINA CalT) http:// www.government.ru

8. | IlpaButenbctBo HoBOoCHOMpCckoi obiactu (opuitMaabHbIN http:// www. nso.ru
CauT)

9. | MuHKCTEepCTBO peruoHaIbHOTO pa3BuThs PP (oduriiranib- http://minregion.ru
HBIM CalT)

10| MunucrepcTBo 3KOHOMUYECKOTO pa3Butust PO (odpunmans- | http://www.economy.gov.ru
HBIM CalT)

11| MHCTUTYT CTaTUCTUYECKUX UCCIIeIOBAHUNA U SKOHOMUKHA http://issek.hse.ru
3HaHWY (opUIIMATIBHBIN CANT)

12| LlenTp nccieioBaHUM U CTaTUCTUKU Hayku (opunmanbubiid | http://www.csrs.ru/
CauT)

13| U1 «KommepcaHT» http://www.kommersant.ru

14| ®enepanbHbIl 06pa3oBaTeNTbHBIN OPTAl « DOKOHOMHKA, CO- | www.ecsocman.edu.ru
ITAOJIOTHS, MEHEDKMEHT)

15| MaTepakTMBHBIM 00pa30BaTeIbHbIN OPTal www.diversityweb.org

4.4. MeTomudeckre yKa3aHus 111 00yJaloIIUXCS 10 0CBOEHHUIO THCIHMILUIHHBI (MOIYJII0) B
CaMOCTOSITeIbHOH padoThI

1. CratucTuyeckue MeTo/ibl yIIpaBileHUs] KadecTBOM: lIpakTukyMm st 1abopaTOPHBIX 3aHSTHH
«CeMb MPOCTHIX MHCTPYMEHTOB KOHTpoJIs KadecTBa» / HoBocub. roc. arpap. yH—T; 6M0JI0r0—TeXHOJIOT.
dak.: coct.: U. A. JlenuBkuHa. — 3-e u3a. nepepab. u gomn. — HoBocubupck, 2022. — 59 c.

2. YrnpaBjieHWe KaueCTBOM: MeTOAMYEeCKHe YKa3aHUs 110 BBIIOJIHEHUIO KOHTPOJIbHON paboThl /
HoBocub6. roc. arpap. yH-T. buomnoro-texsnonor. ¢ak-T; coct. M.A. JlenuBkuHa— 2-e u3f. nepepab. u
non. — HoBocubupck, 2022. — 17 c.

4.5. Ilepeyens HHG}OPMAITHOHHBIX TEeXHOJIOTHI1, HCIIOJIL3yeMBbIX IPH OCyNIIeCTBJIEHHH 00pa-
30BaTeJILHOTO IpoIecca Mo JAUCHHIUINHE (MOIYJI0), BKJIOYasl MepeyeHb JIMIeH3UOHHOI0 H CBO-
0omHO pacmpocTpaHsIeMOro MPOrpaMMHOr0 odecrmedeHHss U WHPOPMAIHOHHBIX CIIPABOYHBIX CH-
CTeM, HarJIAIHBIX II0CO0HIH


http://www.consultant.ru/
http://repository.vzfei.ru/
http://www.government.ru/
http://www.government.nnov.ru/
http://minregion.ru/
http://issek.hse.ru/
http://www.csrs.ru/
http://www.kommersant.ru/

Tabmuma 4. IlepeyeHb JIMIIEH3UOHHOTO W CBOOOHO PaCIPOCTPAHSIEMOr0 MPOrpaMMHOro obec-

MevYeHus
No Haumenosanue Tun nuneHsun umm
n/n npaBoo06JIaiaTellb
1. | MS Windows 2010 Microsoft
2. | MS Office 2007 prof (Word, Excel, Access, PowerPoint) Microsoft
3. | Bpoysep Mozilla FireFox Mozilla Public License
Tabmua 5. [lepedens mmakaToB (110 TeMaM), KapT, CTeHJIOB, MAaKeTOB, ITpe3eHTanui, GUILMOB U T.JI.
No Tun HavmenoBanue [Ipumeuanue
/11
1. | ITpesentanust | OcHOBHBIE KOMITOHEHTHI KadecTBa. Mojenb KaHo 6 ciaigoB
2. | IlpesenTanust | OCHOBHBIE METO/IbI OlIeHUBAHUs: aHKETUPOBaHHUe, CMelllaHHOe 7 clTangoB
aHKeTHMPOBaHWe, MHTePBbIOMPOBAHHE.
3. | [Ipesentamust | OneHka cOriacOBaHHOCTA MHEHUH 3KCIepPTOB O CIalzioB
4. | Ilpezenranusa | Kiaccudukarusi MeTofoB yrpaBJieHHs] KAYeCTBOM 10 catinoB
5. | IIpesenTtamust | CraTtMcTHYeckue MeTO/ibl YIIPaBJIeHUsl KaUeCTBOM 10 crainos
6. | IlpeseHTanust | DBOJIIOIMSI CUCTEM YIIPaBJIeHUSI KAYeCTBOM 6 ciarnoB
7. | Ilpesentanusi | Konnenius Bceobiiero ynpasiieHus kadectBoM (TQM) 6 ciarnoB
8. | IlpesenTtanus | CraHmapTusanus B CCTeMe YIIpaB/IeHHs KaueCTBOM 7 ciainioB
9. | IlpesenTanusi | HopmarrBHas JOKyMeHTAIMsl OPraHU3aIMi 110 YIIPABJIEHUIO Ka- | D CJIaiioB
YeCTBOM
10. | ITpeseHTanust | DKOHOMHYECKHe aCIeKThl YIIPaBJIeHUsI KAYeCTBOM 9 cmanigoB
5. Onucanue MaTepuaIbHO-TeXHUYECKOH 0a3bI
Tabnuma 6. [lepeueHb UCIIOIB3yeMbIX IOMEIeHU:
Ne Tun aynuropuun [Tepeuens o6opyioBaHUs
ayJIUTOPUU
3-216 ayIUTOPUSL [UUI 3aHITHH JIeKIMOHHOTO | Jlocka ~ y4yeHWYecKasl;  IPOEKTOp;
JlekmyonHas TWMA, TPYIIOBBIX W WHIWBUIYAJIbHBIX | 9KpaH IPOEKIIMOHHBIM; KOMIIbIOTep;
ayJIUTOpUS KOHCYJIbTAIlMM, 3aHATHUNA CeMHHapCKoro | Beb-kamepa C MUKPOGOHOM; KOJIOH-
THIA, TeKYIero KOHTPOJIs, IPOMeXY- | KA aKyCcThdeckue; Mebesb yaeOHas —
TOYHOM aTTeCcTauu 31 1T
3-218 ay[IUTOpUS JJid TPYIIIOBBIX U UHIUBUAY- | Jlocka ydyeHMdYeckasi; KOMIIbIOTEP —
KomnbioTepHbIfl | anbHBIX KOHCYJIbTalMW, AuIUIOMHOro # | 10 mT, Mebenb ydebHas — 11 mT.
KJ1acc KYPCOBOTO TIPOEKTHUPOBaHUS (BBIMIOJHE-
HHUS KYPCOBBIX paboT), 3aHATHUN CeMu-
HApCKOTO THWIIA, TEKYIIero KOHTPOJI,
MIPOMEXXYTOYHOM aTTecTalluM, CaMOCTOsI-
TeJIbHON PabOoThI
3-219 ayJIUTOPUS Uil TPYTIIOBBIX U UHAUBUAY- | Jlocka ydeHWueckas;  TeJIeBU30D;
KomnbioTepHbIft | albHBIX KOHCYJIbTAIMMA, ITUIUVIOMHOTO U | 3KPaH MPOEKIIMOHHBIN; Beb-kaMepa C
KJ1acc KYPCOBOTO TPOEKTUPOBaHHUS (BBITIOJIHE- | MUKPOOHOM; KOJIOHKH aKyCTHhYe-

HUSl KYPCOBBIX PabOT), 3aHSATHM JIeKIU-
OHHOI'O THIIA, 3aHATUH CEeMHHApPCKOI0
THIA, TeKYIero KOHTPOJISl, IIPOMeXy-
TOYHOM aTTecTallid, CaMOCTOSITeJIbHOM
paboTHI.

CKHUe; KOMIIbIoTep — 9 IIT.; Harysi-
Hble 1T0COOMS (KOMILIeKT); MapIIpy-
TA3aTOp Ha 16 1opTOB, Mebenb
ydebHast — 15 miT.

6. Ilopsanok aTTecTanyy CTYAeHTOB II0 JUCITUILIHHE

Jnst aTTecTaliuM CTyAEHTOB I10 TUCHIUIUIMHE UCIOJIb3yeTCsl TPAJUIMOHHAsl CUCTeMa KOHTPOJIS U
OIIeHKH YCIIeBaeMOCTH 00y4Jaroluxcsl.




7. CorsacoBanue paboueii IporpamMmbI

CootBeTcTBYeT yueOHOMY IUIaHY, yTBepXKJeHHOMY YdeHbIM coBeToM ®PI'BOY BO Vhu-
BepCUTET OMOTEeXHOJIOTUM, IPOTOKOJI OT «25» fekabpst 2025 r. Ne 8

Pabouas mporpamMma obcy>kjieHa ¥ yTBep>KJleHa
Ha 3aceflaHUM Kadeapbl yIIpaBIeHUs] KAYeCTBOM
pOTOKOJ OT «14» siuBapst 2026 r. Ne 4

W.o. 3aBenyromero kadempou ol JlenuBkunHa U.A.

(mOIKHOCTD) \(/ /H,ﬁ s [)5(6]

[Ipencenatenb yueOGHO-METOIAYECKOTO

coBeTa (KOMHUCCHHN) % v/ / ZZZ/@A” / AnTomkuna O.I'.

(MOIKHOCTB) NOATHCE [)5(0]

Pabouasi mporpamma ob6cCyXJeHa U COOTBETCTBYeT y4eOHOMy IUIaHY, YTBepXKIeHHOMY
Yyenbim COBETOM PI'bOY BO YHuBepcuret OMOTEXHOJIOTHH, MIPOTOKOJI
OT «___ » 20 No

H3meHenuli He TpebyeTcsi/U3MeHeHMs BHeCEeHbI B pa3jiesi(-bl):

HY)XHOEe IIOJYEePKHYThb

[Ipencenatens yueOGHO-METOIAYECKOTO
coBeTa (KOMHUCCHH)

(1OJDKHOCTD) TIO/IITUCh [5(0]

Pabouass mporpamma oOCy’kJieHa M COOTBETCTBYeT y4eOHOMY IUIaHYy, YTBEpPXK/IeHHOMY
Yueurnim COBeTOM YHuBepcurer OUOTEeXHOJIOTUH, IIPOTOKOJI
OT«__ » 20 No

H3meHenuli He TpebyeTcsi/u3MeHeHs BHeCEeHBI B pa3jiesi(-bl):
HY’>KHOe ITOQYepKHYTh

[Ipencenatesns yueOGHO-METOAMYECKOTO
coBeTa (KOMHCCHN)

(TOJHKHOCTD) MOJIKUCh [))5(0]
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