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IIacnoprt
(oHIa OLIEHOYHBIX CPEACTB

Kon
No KonTtpomupyemsbie paznesnst (TEMBbI) KOHTPOJIUPYEMOM HanmenoBanue
/o T CLIUTUTHHBI KOMIIETEHIIUU OLICHOYHOI'O CPEJCTBA
(Wwm ee 9acTH)

1 BBenenue B WHIYCTPHIO
TOCTETIPUMMCTBA. BO3HUKHOBEHHE U Konnoxsuywm.
pa3BUTHE TOCTUHUYHOTO XO35HCTBA. IK-4, TIK-5 Cobecenosanne. Bompocs!

2 OcHoBHBIE OIpeeeHHs] TOCTUHUYHOTO Ans  OoKk3ameHa.  TecTsL
X03saiicTBa. 'OCTUHUYHBIEC acCOHAIHU. Kontponbnas pabora.

3 Cucrema knaccuukanuy IpeanpusI T Komnoksuym.
TOCTHUHUYHOIO Xxo3gictBa B  PO. K-4 CobGecenoBanue. Bompocsl
Tunonorus TOCTUHUII. [IpaBuia Ui dK3aMeHa.  TecTsl.
MIPEIOCTABIICHUSI TOCTUHUYHBIX YCIIYT B KonTponbnas pabora.
Poccuiickoit @enepanuu.

4 Homepnoit  ¢onn.  bponupoBanwue.

I'OCTHHHMYHBII KOHTPAKT.

5 MapxkeTuHr B UHIYCTPHUH
rocrenpuuMcTBa. OCOOEHHOCTH PBIHKA
roctuHUYHbIX ycnyr. Kraccudukanus
Typu3ma.

6 OcobenHoctu OpraHu3aliH
FOCTUHUYHOIO Xxo3siiicTBa. OCHOBHBIE
CITyObI COBPEMEHHOT'O OTEJIsl.

7 CoBpemeHnHble (HOPMBI YIIpaBICHHUS B
TOCTUHUYHOM ousHece. Ob6mas Konnoksuym.
XapaKTepUCTHKA OpraHU3aIOHHO- [1K-4, TIK-5 CobecenoBanue. Bonpocsl
yIpaBleHYeCKON CTPYKTYPBbI JUTSE 9K3aMeHa. TecThl.
TOCTUHUYHOT'O XO3sIMCTBA. KonTponbhast pabota.

8 CaHuTapHO-TUTHEHUYECKHE
TpebOBaHUS K COAEPIKAHUIO
NOMEIEHUI TOCTHHHIL.

9 Conepxanue MaTepHalbHO-

TEXHUYECKOM 0a3bl Kak OCHOBHOM
KOMIIOHEHT IIPEIOCTABIIECHUS YCIYT.

10 | Opranuzamusi W TEXHOJIOTUS pPabOTHI
CIIy>KOBI TpUEMa M pa3MeIIeHus! TOCTEH.

TexHONOTHSI OpraHW3aliy THUTAHUS B
TOCTUHHUIIE.

11 | DxoHOMUKA BIIEYATIICHU U €€ OCHOBBI. KomtokBuym.

K-5 CobecenoBanne. Bormpochl
JUIsL  dK3aMeHa.  TecTsl.
KonTtposbHas pabora.

12 | DddexTuBHOCTS pabOTHl TOCTUHHIIBL: Komnoksuym.

OCHOBHBIE TOKa3aTenu 3¢dekTuBHOCTH CobecenoBanue. Bompocsr
JIeSITeIbHOCTH. [1K-4, TIK-5 I JK3aMmMeHa.  TecThl.
13 | Kpann¢ukanuonHsie TpeGoBaHUs KonTtponbHas pabora.

(mpodeccuoHanbHble 00S3aHHOCTH) K
OCHOBHBIM JIOJKHOCTSIM B TOCTHHHUIIE.




IIpuMepHBbIi epeyeHb BOMPOCOB /1JIs1 KOJUIOKBHYMOB U co0ece10BaHMs

Tema 1. BBenenne B MHAYCTPHIO roCTeNPUMMCTBA. BO3HUKHOBeHHe U pa3BUTHE
TOCTUHMYHOI'0 X035 CTBA.

1.Ha3zoBuTe OCHOBHBIE 3Tambl pa3BUTHS  UHAYCTPUM  TocTenpuuMmcTBa. Vcropus
BO3HUKHOBEHHSI TOCTUHUYHOIO X031 CTBa.

2. OCHOBHbBIE TEHJCHIIMM PAa3BUTHS TOCTUHUYHOIO XO35SHUCTBA B COBPEMEHHOM MHpPE U B
Poccuiickoit ®eneparuu.

3.Uctopusi pa3BUTHS CUCTEMbl KIacCH(DPHUKAIMM TOCTUHUI] U WHBIX CPEJICTB pa3MEIICHUS B
Poccuu. JleiicTBytonine HOpMaTUBBI B OTHOIICHUH KJIACCU(UKALIUY TOCTUHHUII.

4. IlpeAnocbUIKM U WCTOPUS BO3HUKHOBEHMS] TOCTHUHHMYHBIX II€Mei, MperuMyIIecTBa
00BEIMHEHNS TOCTUHUYHBIX MPEINPUITHI B MEXKTYHAPOIHBIC IICTIH.

5. Ponp ¥ oTiMuMTENbHBIE OCOOCHHOCTH YCIYT TOCTHHUI] M JIPYTHX CPEACTB pa3MELICHHs Ha
TYPUCTCKOM pPBIHKE.

6. IIpaBoBBIC OCHOBBI (DYHKITMOHUPOBAHHS TOCTHHUYHOTO XO35HCTBA.

7. Ponp M 3HaueHHE TOCTMHUYHO-PECTOPAHHOIO XO35AKCTBA B COLMAJIbHO-3KOHOMHYECKOM
Pa3BUTHUU CTPAHBI.

Tema 2. OcHOBHBIC ONpe/ie/ieHNs] TOCTHHUYHOIO X03s1icTBa. '0oCTUHHYHBIE acconUalUM.

1. MagycTpusi rocTENPUUMCTBA U TYPUCTCKAs MHAYCTPHUS: UX B3aMOCBS3b U B3aUMOJCHCTBHE.

2. N'ocTenpunMcTBO, KaK IJIaBHBIM MPUHIMI TOCTUHUYHOTO XO3siCTBA.

3.B3auMoCBsI3b NOHATUN TOCTENPUUMCTBA U KAYECTBA TOCTUHUYHBIX YCIIYT.

4. @axTophl, OKa3blBAIOIIME BIMSHME Ha KAyeCTBEHHOE OOCIy>)KMBaHHE B TOCTHHUYHOM
IIPENIPUATHH.

5. 'ocTuHHUIIA, TOCTUHUYHBIE HOMEPA.

6. HopMaTuBHBIE TOKYMEHTHI B Chepe TOCTUHUYHOTO 00CITY>KHBaHUS.

7. HauimoHasibHbIE TOCTUHUYHBIE LIeNU. TUIBI TOCTUHUYHBIX 00BEIUHEHUN: UHTETPUPOBAHHBIE
TOCTUHUYHBIE LIETIA U KOHCOPLILYMBI.

8. IlpoHHMKHOBEHHE MEXAYHApPOIHBIX T'OCTUHUYHBIX HAa POCCUICKUN TYpPUCTCKUN PBIHOK,
0c00eHHOCTH (POPMUPOBAHMSI HALTMOHAIBHBIX TOCTUHUYHBIX LIEHEH.

Tema 3. Cucrema Kiaaccu(pukanuy nNpeanpuATHE TOCTHHUYHOTO X03icTBa B PD.
Tunonorus rocrununu. lipaBuia npexrocraBiaeHuss rOCTUHUYHBIX yeayr B PD.

1. Knaccudukanus cpencTB pasMeleHHUs:: MEXIYHApOAHbI M HAIMOHAIBHBIA MOAXOIbI, UX
OCOOEHHOCTH.

2. Knaccudukamus cpenctB pasmerieHus, pexkomenayemas BTO: KomnekTuBHBIE H
MHIUBUAYAJIbHbBIE CPEACTBA PA3MEIICHHUS.

3. Oco0eHHOCTH HAlMOHAJBbHBIX IMOAXOJOB K KIAacCH(PMKAlMM TOCTHHHUIL KiacCH(UKanus
roctunul B CIIA, BenukoOpurtanuu, ['perun, Kurae u np.

4. TlonoxeHue O roCyJapCTBEHHOH cucTeMe KiacCH(MKalMW TOCTUHMII U JAPYTMX CPEJCTB
pa3MenieHus.

5. OcobenHocTH cucTeMbl Kiaccupukanuu roctuHul B PO. MunumanbHble TpeOoBaHUS K
TOCTUHUYHBIM MPEANPUATUSIM.

6. Tunosorusi cpelicTB pa3MEIIECHUs, XapaKTEPUCTHKA OTIEJBHBIX TUIIOB T'OCTHMHMI M HMHBIX
CPEICTB pa3MelleHus (MUHU-OTENU, pOTeu, (JIOTeNH, alapTaMeHThbl, XOCTEIbI U Jp.).

Tema 4. Homepnoii ¢pona. bpounpoBanue. I'0CTHHHYHBII KOHTPAKT.

1. Homepnoii ponn. Knaccudukanus rocTHHIYHBIX HOMEPOB B PO.

2. EBpomelickuii crangapT KiaccuPHUKaM HOMEPOB. B3anMOCBA3b KaTeropuu CpeicTB
pa3MEILEeHNs U LICHBI Pa3MEILECHHUs.

3. I'ocTuHNYHBIM KOHTpAakT. KOHTpaKThl MO Mpoaa)ke TOCTUHUYHBIX YCIyT MHAWUBUIYAJIBHBIM
KJINEHTaM.

4. KOHTpAaKTHI 110 IPOJIaXKe TOCTUHUYHBIX YCIIyT TPYIIIE KIMEHTOB.

5. Ilopsiiok OpOHUPOBaHMS TOCTUHUYHBIX YCIYT, OCHOBHAS JOKYMEHTALUS.

6. IIpaBuna pa3MmelieHus U npruemMa rocTei.

7. IlopsimOK perucTpanuy THOCTPAHHBIX IPAK/IaH.

8. Yuer ucnonp3oBaHHsS HOMEpPHOro (OoHTa, OCHOBHasl JokyMmeHTanus. [IpaBuma pacuera c
IIPOKUBAIOLIUMU B TOCTUHHUIIE.



9. TexHomorust pabOTHI CITY>KOBI OPOHHPOBAHUS U PA3MEIIICHHUS.

10. UcTOYHMKH 1 KaHAJIBI TOJyYSHHS 3alIpOCOB Ha OpoHUpoBaHue. Tunbsl OpOHUPOBAHUSL.

11. IIpouenypa 3ae3na rocts. [lacmopTHO-BU30Bas ciyk06a. OCOOEHHOCTH pPETUCTpAllUUd U
oopMieHHss HHOCTPaHHBIX I'paXkaaH, rpaxaad Poccun u rpaxaan CHI'.

Tema 5. MapkeTHHI B HHAYCTPHUH rocTenpuuMcTBa. Oco0eHHOCTH PHIHKA TOCTHHHYHBIX
yeayr. Knaccupukanus typusma.

1.IToHATHE «TOCTUHUYHBIA MPOAYKT» U «TOCTHHUYHBIX yCIYTH».

2. Bunpl yciyr, 0ka3bIBa€MbIX B TOCTHHHIIE, UX XapaKTEPUCTHKA U OCOOEHHOCTH.

3. YaudunupoBanusie yciyru. OOcmyxuBanue B Homepax. OOs3arenbHbie OECIUIaTHBIC U
IJIATHBIE TOCTUHUYHBIE YCIYTH.

4. Cuctema Mep IO 00ECIIEUEHHUIO BBICOKOI'O YpOBHs yciyT. L{ukiibl 00CiyKMBaHUs TOCTEN B
OTeJIsIX.

5. Opranuzamusi ¥ TEXHOJOTHs MPEIOCTABICHUS OMOJHUTEIBHBIX YCIYr B TOCTHHHIIAX.
Opranu3aiys 66ITOBOTO 00CTY>KUBaHUS.

6. Tpancniopthsle yciyru. Tpancdep.

7. OcoOeHHOCTH OPOHUPOBAHUS U OIUIATHI TOMOJHUTENBHBIX YCIYT.

8. O3HakoMJIeHHE ¢ PabOTOl OM3HEC-IIEHTPA, CEPBUC-0I0PO, 03OPOBUTEIHLHOTO LIEHTPA U T.1I.

9. IIporpeccuBHble TeXHONOTHN OOCTy)uBaHUs. Benenue yuera okazaHHbix yciyr. [lopsmok
pacuera 1o BCeM BHJIaM YCIIYT.

10. OcobeHHOCTH MapKETUHTa B TOCTUHUYHOM XO3SHCTBE.

11. CermenTanus prIHKa TOCTUHUYHBIX YCIIYT.

12. OcHOBHBIE TMONOXKEHHUSI W TPeOOBaHUS K TOCTUHUYHBIM MPEINPHUATHSIM, IpaBa U
0053aHHOCTH CTOPOH IPU OPTaHU3AIMHA TOCTHHUYHOTO 00CTYKHUBAHHUS.

13. TenneHMM pa3BUTUSA UHAYCTPHUH rocTenpuuMcTBa B Poccun u 3a pyOexom.

14. MecTo roCTUHUYHON UHAYCTPUU B CTPYKTYpE TYypU3Ma.

15. CoBpemMeHHOE COCTOSTHUE M TEHICHIIMM Pa3BUTHUS PbIHKA TOCTUHUYHBIX ycIyT B PO.

16. OcHOBBI KITacCUPUKANN Typu3Ma. MeXIyHApOIHBIN Typru3M. BHYTpeHHUN TypHU3M.

17. Opranu3oBaHHbII U HEOPTaHU30BAHHBIN TYPHU3M.

18. NauBuayanbHbIA U TPyNIoBoi Typu3M. KoMmepdeckuii u COIMaNbHBINA TYPU3M.

19. Dxonornyeckuit Typusm. Arpotypusm. COOBITUIHBINA TYPU3M U JIP.

Tema 6. Oco0eHHOCTH OpPraHN3anMy FTOCTHHUYHOTO X0351iicTBa. OCHOBHBIE CIIYKOBI
COBPEMEHHOI0 OTeJIsl.
1. Opranu3zanoHHast CTpyKTypa COBPEMEHHOM FOCTUHMIIBI.
2. City>kOBI TOCTHHUII, © 0COOCHHOCTH UX (PYHKITMOHUPOBAHHSL.
3. OcHOBHBIE NOfpa3aeseH s (Ci1y>k0bl) UX (YHKIMOHAIbHbIE 00S3aHHOCTH.
4. VYmupaBieHueckas CTPYKTypa COBPEMEHHOIO OTeJis, OCHOBHbBIE IOJpAa3JeJIeHus M HX
byHKIUH.
5. AamMuHMCTpaTHBHAs ci1yk0a. OYyHKIIUU pyKOBOIUTENEH BBICILIErO 3B€HA yIPABICHHUS.
6. duHaHCOBas U KOMMeEpYECKas CIIy>KOBI.
7. Cnyx0a npuema 1 pa3MeIIeHUs.
8. Otaen MapKkeTHHra 1 Mpoaax.
9. Xo3siicTBeHHAas CITyk0a.
10. UmxenepHas ciayxoa.
11. Cnyx0a 6e301macHOCTH.
12. Otnen 3aKkyToK.
13. Ciry»x0a muTaHus.
14. B3aumonieiicTBHE CTPYKTYPHBIX OJPa3IeIEHU TOCTUHUYHOTO PEANPHUSTHUS.
15. Otnen nepconana. CtaHmapThl pabOTHI CITy KO OTes.

Tema 7. CoBpemMeHHbIe (pOPMBI yIIPABJICHUS B TOCTHHUYHOM Ou3Hece. O0mas
XapaKTepUCTHKA OPraHU3alHOHHO-YIIPAB/JICHYECKOH CTPYKTYPbl TOCTHHHYHOI'0 X038 CTBA.
1.Opranu3zannoHHble CTPYKTYPbl MEHEI)KMEHTA B TOCTUHUYHOM XO3SIHCTBE.
2. JIuneiiHast CTPYKTypa yrpaBlieHHs.
3. OyHKIIMOHANIBHAS CTPYKTYpPa yIpaBICHUSI.
4. JIuneitHO-(YHKIMOHAIbHASL CTPYKTYpPa yIpaBJICHHS.



5. JIUBU3MOHHBIE CTPYKTYPHI yIPABICHHUSI.

6. MarpuuHast CTpyKTypa yIpaBJIeHusl.

7. Jloxon v ynpaBlieHUE KaueCTBOM.

8. Kommprorepu3anusi TOCTHHUYHOTO OM3Heca.

9. Ilpumenenue wuHGOPMALMOHHBIX TEXHOJOTUH B cdepe ymnpaBiIeHUS TOCTUHUYHBIM
XO35HCTBOM.

10. Onpenenenue (paHvaii3uHra, OCHOBHBIE YYaCTHHKM JOTOBOpa, €ro ycCIOBHS.
[IpeumymiecTBa U HEJOCTATKH IS CTOPOH-YYaCTHHKOB.

11. YupaBneHue Mo KOHTPAKTYy — OCOOEHHOCTH OTOBOpA, MIPEUMYIIECTBA M HEJAOCTATKH IS
CTOPOH-Y4aCTHHKOB.

12. CoBpemenHble (OpMBI JOTOBOPHBIX OTHOLIEHHMH B TOCTUHUYHOM YIIPaBJICHUU.
OcobenHocTr 00bETMHEHNS! B TOCTUHIUYHBIE KOHCOPIIUYMBI, THITHI KOHCOPIIMYMOB.

14. Taiimmep — opraHuzauus KIyOHOTO OTAbIXa: TEHACHIMH M MEPCHEKTHUBHI Pa3BUTHUA.
Omnpenenenue TaiMIIEPHOTO OTABIXA, OCOOEHHOCTH €r0 OpraHU3alHH.

15. CtpykTypa Taiimmeproro 6usHeca. OcobeHHOCTH Taiimiiepa B PD.

16. CrannapTusanus ¥ CUCTEMa YIIPABICHHS KAYECTBOM B TOCTUHHYHOM XO35HCTBE.

17. Benymue MexIyHApOJHble TOCTUHUYHBIE TPYIIbl. MeXIyHapoIHble TOCTUHUYHBIC
oTepaLuy.

18. HoBeie HampaBlieHUs1 pa3BUTUSI B MUPOBOM F'OCTUHUYHOM OH3HECE.

19. Crparerus MeXIyHApOAHON TOCTHHUYHOMN CETH.

20. Mepbl noiIep>KKU TOCTUHUYHOM OTpaciiu 3a pyoe:KoMm.

Tema 8. CanuTapHO-TUTHEHHYECKHE TPEOOBAHNUS K COAEP/KAHNIO MOMEIIeHN i TOCTHHHUIL.
1. CocraB u mI011a11 TOMEIIEHUH COBPEMEHHOT'O OTEIS.

2.CocTaB ¥ IO MOMEIIEHUH HOMEPHOTo (POHA U MOMEIIEHUH 00IIero MOJIb30BaHUS.

3. ConeprkaHre MOMEIICHUH TOCTUHHIIBI. DKCIUTyaTalus U COAEpP)KaHuEe UMYIIECTBA.

4. CanuTapHO-TEXHUYECKOE 000pyI0BaHUe: 001Ie TPEOOBAHUS.

5. DnekTpocHab)eHue, IEKTPOOOOPYIOBAHNE, CBA3h U CUTHATU3AITH.

6. CucreMa KOHIUIMOHUPOBAHUS BO3AyXa. BEeHTUIAIMS, OTOIIIEHHE.

7. OcBenieHne MOMEIIEHUH TOCTHHHIL.

8. JIudtel u 1pyrue BUAbI MEXaHUYECKOTO TPAHCIIOPTA B TOCTUHUYHBIX MPEATPHUITHSIX.

9. Conepxanne 0eIbEBOTO XO3SHCTBA U JIP.

Tema 9. Conep:xkanue MaTepUaTbHO-TEXHUYECKO 0a3bl KAK OCHOBHOI KOMIIOHEHT
NpeA0CTABJIEHUS YCIYT

1.TpeboBanust kK MaTepHaIbHO-TEXHUYECKON 0a3€ TOCTUHHUIL Pa3IMYHON KaTeropuHu.

2. TexHonorust o0CITy>)KUBaHUSI TOCTUHUYHOTO (POHA.

3. l'ocTHUIa KaK 0OBEKT MPOCKTUPOBAHUS U CTPOUTEIHCTBA.

4. KoHTpOJIb AeSATETbHOCTH TOCTHHHULL M IPYTUX CPEIACTB pa3MeleHHsl.

5. Texnonorus odecredeHust 6€30MacHOCTH B TOCTHHUIIE. CUCTEMBI KOHTPOJISI 1OCTYIa rocTen
B IIOMEIIEHUS OTeIS.

6. laTepbep u 03eJIeHEHHEe TOCTHHUIIBL.

7. OOopynoBaHHe M MaTepHuallbl, IpUMEHseMble B paboTe CIykO TOCTUHMYHOTrO (OHIA.
[TonGop 1 MoAroTOBKA MHBEHTAPS U 000PYI0BAHMUSL.

8. TpeOoBaHUs K HKOJIOTHH B COBPEMEHHOM MOCTHHHULIE.

Tema 10. Opranuszanus ¥ TEXHOJIOTHs PadoThl CJIyKObI IPHEMa H pa3MeLleHus ToCcTe.
TexHoJiOrHs OPraHU3aNMM MUTAHUA B TOCTHHUIIE.

1.Mcnonp30Banne NpOPEecCHOHANBHBIX TEXHOJIOTMYECKUX MPUEMOB NpU OOCITYKUBaHUU
KITUCHTOB.

2. Buzpl v THIBI 00CTyKUBaHUA. MeTobl U (OPMBI OOCITY>KUBAHHUSL.

3. Drtambl MPOW3BOACTBEHHOTO IHUKJIA B PECTOPAHAX, WX OPTraHU3aIMOHHO-IKOHOMHYECKHE
XapaKTePUCTUKH.

4. IloaroroBka 3ana K o0CIyXKHUBaHUIO. BcTpeua v MpUBETCTBUE TOCTEN.

5. Bragenue u npuMeHeHue pa3inuyHbIX (GOpM 00CTYKHBAHUS B 3aBUCUMOCTH OT TPAJUIUNA U
MIO’KEJIaHUH TOCTEH.

6. CoOmoienne TpeOOBaHUIM TUTUEHBI IPU 00CTYKUBAHHH.



7. TexHOJOTHS ¥ TIPaBHUJIa PACUETOB C KIIMEHTAMHU.

8. IIponeaypa 06CIyKUBaHUS OCOOBIX MEPOTIPUITHH.

9. IIpenocraBiieHUE MOTOIHUTENBHBIX M TIEPCOHAIBHBIX YCIYT TIO OpPTaHW3alMN THTaHUS,
TPAHCIIOPTHOTO U 3KCKYPCHOHHOTO 00CTYKUBAHUSI.

Tema 11. DxoHOMHKA BIieYaTJIeHUIi M €€ OCHOBBI.

1. Teopust © METOZOJIOTHSI SKOHOMHKH BITCUATICHHH.

2. IIpennocbuiku (OpMUPOBAHUS SIKOHOMUKH BIIEUATIIEHUI KaK 0COOOT0 HampaBieHUs Cepbl
YCIyT.

3. 'ene3nc skoHOMUKH BrieyatiieHui. OOIIeMHUPOBBIE TCHICHIIUH MPEBPAIEHUsI CPephl yCIyT
B IOMUHUPYIOIIHI CEKTOP HAPOJIHOTO X031 CTBA.

4. «CepBHUCHas pEBOJIIOLIMSI.

5. Bieuarnenue kak mpoayKT, €ro crnenuduueckiue 0COOCHHOCTH.

6. KimroueBble KOHIIEIIUN YKOHOMMKH BIICYATIICHUM.

7. TeHaeHIIUY ¥ TPEH/IBI B CUCTEME TJIO0AIBHOTO TYpU3MA.

8. 'mobanm3amus pelHKA ¥ TypU3Ma KaK MUP OIIYIICHUN.

9. OcHoBomnouaratomas Teopust 4P.

Tema 12. DpdekTUBHOCTH PadOTHI TOCTUHHHMIBI: OCHOBHBbIE NOKa3aTe/ M 3(PPEeKTUBHOCTH
AeATeJIbHOCTH.

1. Iloka3zaTenu AeSITENFHOCTA TOCTUHUIIBL. YUeT B TOCTHHUYHOM U PECTOpPaHHOM OW3Hece.

2.0T14er 0 pUHAHCOBBIX pe3yibTaTax. OUHAHCOBAS TEPCIIEKTHBA.

3. Kpurepuu s3¢pdextuBHOCTH pabOTHI.

4. Opranuzanus aHAIUTUYECKON NeATETbHOCTH TOCTUHUYHOTO MPEITPUSITHSI.

5. Pa3paboTtka nporpaMMmbl 1 METOJAMKH SKOHOMHYECKOTO aHAIIM3A.

6. Meroauka TPOBEACHUS aHAIM3a JCATCIIBHOCTH TOCTHHUYHOTO M PECTOPAHHOTO
MPEANPHUATHS: OCHOBHBIC 3TAIbI K METO/IbI.

7. lleHoBast MOJIUTHUKA TOCTUHUYHOT'O KOMILIEKCA.

8. Kputepuu o1ieHKH KauecTBa CepBHCA.

9. BHyTpeHHue U BHeIIHUE (aKTOphI IeHooOpa3oBanus. TapudHas momuTuka.

Tema 13. Kpanudukannonusie TpedoBanus (nmpodeccnoHanbHble 003aHHOCTH) K
OCHOBHBIM J0JI’)KHOCTSIM B TOCTHHHIIE.

1.Ilepconain kak ki1r04eBON (HaKTOp yIpaBIe€HUS TOCTUHUYHBIM OU3HECOM.

2. Ponp yenoBeueckoro ¢akropa B oOecreuyeHMH KadecTBa obOciyxuBaHus. COBpEeMEHHBIH
KaJpOBBI MEHEKMEHT.

3. EBponelickue cranaapThl pyKOBOJACTBa MepcoHaioM. Poccuiickas cuctema pyKoBOJICTBA.

4. B3auMocBsI3b KauecTBa IepcoHaja U 00CIyKUBAaHUS B TOCTUHUIIE.

5. Pacnipenienenne o00s13aHHOCTEN U ONpeieNICHHE CTENIEHN OTBETCTBEHHOCTH MTO{YMHEHHBIX.

6. CucremMa MOTHBAIIMY B TOCTHHUYHOM OHM3HECE.

7. OueHka, aTTecTanus, MOBbIIICHNE KBATU(UKALUU U KapbepHBIN pOCT IepCOHAaa.

8. UenoBeuecknii MOTEHITUAI, TPYAOBOH MOTEHITHAIL.

9. Monenb ynpaBieHus: TPYI0BBIM MMOTEHLUAIOM MTPEINPUATHS UHIYCTPUU TOCTEPUUMCTBA.

10. Ympasnenne KOHQIUKTHBIMU CUTYallUsIMH. Y CTpaHEHHE THIIMYHBIX HEIOYETOB B paboTte
IIepCcoHaIa.

11. TIlpodeccuoHanbHble yMEHHS M  HaBbIKM  OOIIEHHMs ¢ rocreM. [IpuHIMITBI
npo¢ecCHOHATBLHOTO MOBEACHUS COTpyAHNKA. KynbTypa peun.

12. OcobeHHOCTH 00CITy>KUBAaHHSI MHOTOHAITMOHAIBHBIX KIIMEHTOB.

13. JIoyKHOCTHBIE MHCTPYKIIUH B TOCTUHUYHOM MPEANPUATHH.

14. OcHoBHBIEC HAaBBIKU U 3HaHUS, TpeOyeMble AJisl BBITOIHEHHS! TOJKHOCTHBIX O0S3aHHOCTEH.

15. TlpaBuna u cTa"zapThl OOLIECHUS MEepcoHala ¢ KiIueHTaMu. HaBblku mpodeccuoHaabHOro
oO01IeHus.

16. KynbTypa MEeXJINYHOCTHOTO OOIIEHUS. DTUKET B OTHOLICHUHU C KIIMEHTAMHU.

17. [Iporokoun B rocTuHUIax. Bianenne npodeccuoHanbHOM JEKCUKON U TEPMUHOIOTHEH.

18. Cobmnroenue yCTaHOBIIEHHBIX CTaHIAPTOB OA€Xk/1bI (YHU(DOPMBI).



KPUTEPHUU OLIEHKMU:
- OLEHKA «OTJMYHO» BBICTABIIACTCS CTYACHTY, €CIM OH OTBETWJ Ha BCE 3aJaHHBIE BOIPOCHI
MPaBUIIBLHO.
- OLIEHKA «XOPOII0)» BHICTaBJISETCS CTYJEHTY, €CJIU OH JOMYCTHJI HECKOJIbKO HETOUYHOCTEH B OTBETaX
Ha 3aJIaHHBIE BOIIPOCHI.
- OIEHKA «YyJI0BJIETBOPUTEJIbHO» BBICTABIISICTCS CTYACHTY, €CIM OH OTBETWJ NpaBUJIbHO Ha
MTOJIOBHHY 32/IaHHBIX BOTIPOCOB.
- OLIEHKA «HeYy/0BJIETBOPHUTEJIbHO0)» BBICTABISECTCSA CTYJICHTY, €CJIM OH HE OTBETHJI IPaBUJILHO HU Ha
OJIMH 3a/IaHHBINA BOIIPOC.

BapuaHTbl KOHTPOJIBHBIX PadoT
JIs 0aKkaJIaBpoB 04HOI opMbl 00yUeHM s
1. HammoHanbHBIE OCOOCHHOCTH TOCTHUHHUYHOTO cepBHca (Ki1accuHKanus TOCTHHHIIL,
TpeboBaHusl K HOMepHOMY (OH]y, OpraHU3alMs OTJbIXA U MUTAHUS) B OTACIBHBIX CTPaHAX MHpA.
2. Oco0eHHOCTH OKa3aHUs TOCTUHUYHBIX yCIyT B Poccun TypucraM U3 OTIAENIbHBIX CTPaH MUpa
3. JlocTonpumeydaTenbHOCTH U KypOPTHBIE TOPOJia B OTACIBHOM cTpaHe Mupa

BapuaHTBI KOHTPOJIBLHBIX PadoT
AJis1 6aKkaJaBpoB 3204HOH GopMbl 00yUeHUs:

1. VYmopaenenue kauecTBOM. M3MepeHue M KOHTPOJIb (M3MEpPEHHE IIpoLecca BBIIOIHEHUS

CTaHIapTOB). BBIABICHHE M WCHOJIB30BAHME CKPBITHIX peE3epBOB B paboTe mepcoHana,

TEXHOJIOTUYECKHUX IIpOoLeccax.

2. Konkypennus. Pazauia mexxay orensimu. [IpoBepka KOHKYpPEHTOB.

3. l'octunnunsblil peiHOK B HoBocuOupcke. CoBpeMeHHOe cocTosiHue. TeHaeHIuN pa3BUTHSL.

4. CoBpeMeHHbIE TEH/IEHLIUY B MUPOBOM MPAKTUKE TOCTUHUYHON UHAYCTPHUH.

5. GupMeHHBIH CTUIIb: OAEXKAa, BU3yabHas HH(GOpMALKs, U3AaHUS.

6. JIoKyMeHTBI, ONIpeAESIOIUE IpaBrja U CTaHAAPTHI, IPUHATHIE B TOCTUHULIE.

7. I'macHbI€ U HETJIACHBIE NPAaBUJIa B TOCTUHHULIE.

8. KopriopatuBHble cTaHAapThl, IPUHATHIE B TOCTUHUYHOM OU3HECE.

9. Pabora B koMan/ie (3¢ GEeKTUBHOE B3aMMOICHCTBUE BCEX CIYXKO M MOAPa3/IeiICHHI TOCTHHULIBI).

10. Ilepconan — kKak BbIpA3UTENIb UMHJIXKA TOCTUHUIIBI.

11. Yopasnenue KoHPIUKTaMH (IEPCOHAI, TOCTH).

12. TpeboBaHnus, NpeabsBIsieMble K padoTe NepcoHana B TOCTUHUIIE.

13. CrangapTsl 00CTy>KUBaHMS 111 BCEX CITY>KO MOCTUHHIIBIL.

14. PpIHOK TOCTUHUYHBIX ycayT T. MockBbl. COBpEMEHHOE COCTOSIHUE U NEPCIEKTUBbI PA3BUTHS.

15. Crangaptu3zanus u cepTudUKanns TOCTUHUYHBIX U PECTOPAHHBIX YCIYT.

16. OcHoBHBIE GYHKIMH W OCOOCHHOCTH JICSTEIBHOCTA TOJpa3/ieJIieHu TOCTUHUYHO-
PECTOPAHHOIO IPEIIPUSTHS.

17. MoTtuBanus Tpy10BOH AESITEIBHOCTH B TOCTUHUYHO-PECTOPAHHOM XO3SIICTBE.

18. Bei0op nH(OpMAIIMOHHON CUCTEMBI yIpPaBJIEHUS MPEIIPUITHEM UHIYCTPUU TOCTENIPUUMCTBA
U TypU3Ma: OCHOBHBIE 3Talbl, 0COOCHHOCTH U OIIEHKA 3(PPEKTUBHOCTH.

19. IIpodeccuonansHOE 00yUeHHE IEPCOHANA UHIYCTPUH FOCTENPUMMCTBA.

20. T'moGanbHble cucrteMbl OpoHupoBaHusa. Mctopusi pas3BuTHS, CIOCOOBI MMOAKIIOYEHUS,
0COOEHHOCTH MPUMEHEHHS.

KPUTEPUU OLIEHKMU:

- OleHKa «3auYTeHO0» BBICTABISETCS CTYAEHTY, €CIIM UM JlaHbl IMOJIHbIE, Pa3BEPHYThI€ OTBETHI Ha
IIOCTaBJICHHBIE BOIPOCHI, II0Ka3aHa COBOKYIIHOCTb OCO3HAaHHBIX 3HAHUW [0 JIUCLHUILUIMHE,
JIOKa3aTEeIbHO PACKPBITHl OCHOBHBIE TIOJIOKEHHUS BOIIPOCOB, TIOKa3aH O0oCMAamoyHvlll YPOBEHb
OCBOCHMS KOMIIETEHLIUN;

- oueHka «He 3a4TeHO» BBICTABIISIETCSA CTYJEHTY, €CJIM OTBETHI MIPEICTABISAIOT COOON pa3po3HEHHbBIE
3HaHUS C CYIIECTBEHHBIMU OIIMOKAaMH IO BONPOCAM, CTYJEHT HEe OCO3HAET CBA3b BONpOCa C IPYrMMHU
00BEKTaMU JUCUUIUIMHBI, JOTOJIHUTEIbHBIE U YTOUHSIONINE BOIPOCHI IIPENoAaBaTess He MPUBOIAT K
KOPPEKIMH OTBeTa OakajiaBpa, WK OTBET Ha BOIMPOC MOJHOCTHIO OTCYTCTBYET WJIM OTKa3 OT OTBETA,
MOKa3aH He 00CMAamoyHblil YPOBEHb OCBOECHUS! KOMIIETEHIIUH.
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I[TPOMEXYTOUYHAA ATTECTALIIA
IIpumepHBbIH epevyeHb BOMPOCOB JJIS1 MOATOTOBKH K IK3aMeHY

Hcroprst BOSBHUKHOBEHUS TOCTUHUYHOTO XO35MCTBA.
HazoBuTe OCHOBHBIE ATanbl Pa3BUTHS UHIYCTPUU TOCTEIIPUUMCTBA.
OCHOBHbIE TEHAECHLUU PA3BUTUS TOCTUHUYHOIO XO34MCTBA B COBPEMEHHOM MHpE U B
Poccuiickoit @enepanuu.
Hcrtopus pa3BUTUS CUCTEMBI KJIACCH(HUKAIMKM TOCTUHHUII M HMHBIX CPEICTB pa3sMELICHHS B
Poccun. [leiicTByromuye HOpMaTUBbl B OTHOLIEHUN KIacCU(UKALIMK TOCTHHHLL.
['ocTMHWYHBIE LENu: MpeuMyIIecTBa OOBEAWHEHHS TOCTHHUYHBIX HPEANpPUSATHA B
MEXIyHapOAHbIE LICTIH.
HanmonanbHble rocTUHUYHBIE LENH. TUIBI TOCTUHUYHBIX OOBEAMHEHUN: MHTETPUPOBAHHBIC
TOCTUHUYHBIE LIETIA U KOHCOPLILYMBI.
Ponbs 1 oTnuuuTeNnbHBIE OCOOCHHOCTH YCIYT TOCTHHHUI] U APYTUX CPEICTB Pa3MEUICHUs Ha
TYPUCTCKOM pBIHKE.
WHaycTpus rocTenpuuMCTBa U TYPUCTCKasi HHAYCTPUSL: UX B3aUMOCBS3b U B3aUMO/JICHCTBUE.
I'ocTenpurMceTBO, KaK INIaBHBIM MPUHLMII TOCTUHUYHOIO X035 CTBA.
[IpaBoBBIE OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHUYHOTO X03AHCTBA.
HopmatuBHBIE JOKYMEHTHI B chepe TOCTUHUYHOTO 00CITYKMBAHUS.
IIpOHMKHOBEHHE MEXAYHAPOAHBIX TOCTMHUYHBIX HAa POCCUHWCKUN TYPUCTCKHHM DPBIHOK,
0c00eHHOCTH (POPMUPOBAHMSI HALTMOHAIBHBIX TOCTUHUYHBIX LIEHEH.
Knaccugukamust cpeicTB pa3MemieHus:: MEKIYHApOAHbIM M HAMOHAIBHBIA TOAXOJBI, WX
O0COOEHHOCTH.
OCOOCHHOCTH HAIMOHAIBHBIX MOJIXOAOB K KIACCU(PHUKAIMA TOCTUHUIL: KIACCUPUKAIHS
roctunul B CLIA, Benukobpurtanuu, ['peruu, Kutae u np.
[TonoxeHne O TOCYHApCTBEHHOH CHUCTEME KIACCU(PUKAIMK TOCTHHHUL M JPYTUX CPEICTB
pa3menieHus B PO.
OCOOEHHOCTH CHCTEMBI KJIAacCH(pHUKAIMU TOCTUHUI] B P®. MuHumanbHbie TpeOOBaHHS K
TOCTUHUYHBIM NPEATIPUATUSIM.
Tunonorus cpeacTB pa3MelleHUs, XapaKTEPUCTUKA OTIEIbHBIX TUIIOB TOCTUHHUI[ M HHBIX
CpeACTB pa3MelleHus (MUHU-0TENHN, POTEIH, (IIOTENH, alapTaMEeHThl, XOCTENbI U Jp.).
Howmepnoit pona. Knaccudukanust rocTHHUYHBIX HOMEPOB B PO.
EBpomneiickuii craHmapT KiaccupUKalMd HOMEpOB. B3auMMOCBS3p KaTeropuM CpencTB
pa3MelIeH!sl U LIEHbI pa3MeIIeHHUS.
I'octuHMuHBIN KOHTpakT. KOHTpakThl IO NpOJa)Ke€ TOCTMHUYHBIX YCIYr WHIAWBHAYaJIbHBIM
KJINEHTaM.
KoHTpakTs! 10 Mpojake TOCTUHUYHBIX YCIIyT IPYIIE KIHEHTOB.
[Topsinox OpoHMpPOBaHMS TOCTUHUYHBIX YCIIYT, OCHOBHAs JJOKYMEHTAIUSI.
[IpaBuiia pa3melieHns U IpueMa rocTei.
TexHonorust paboThl Ci1yK0bl OPOHUPOBAHMSI U Pa3MEILIEHUS.
VIcTOYHMKM U KaHaJbl HOJTYYEHHUs 3a1IPOCOB Ha OpoHMpoBaHue. Tunbsl OpOHUPOBAHMUSL.
[ToHsITHE «TOCTUHUYHBIN MPOYKT» U KTOCTUHUYHBIX YCITYTH».
Buns! yeiyr, oka3piBaeMbIX B TOCTHHHUIIE, UX XapaKTEPUCTHKA U OCOOEHHOCTH.
VYuudunupoBanueie yciyru. OOcnyxuBaHue B Homepax. OOs3arenbHble OecriaTHbIE U
IJIATHBIE TOCTUHUYHBIE YCIYTH.
Opranuzanysg W TEXHOJIOTUS TMPEAOCTABICHUS JOMOJHUTEIBHBIX YCIYr B TOCTHHMIIAX.
Opranu3zanus ObITOBOr0 00CITy)KUBaHUSI.
Tpancnoptabie yeayru. Tpancdep.
Oco6eHHoCTH OPOHUPOBAHMS U OILIATHI JOMIOJHUTEIBHBIX YCIYT.
Pabota 6usnec-1ieHTpa, cepBUC-0I0PO, 03I0POBUTEILHOTO IIEHTPA H T.I.
Oco0eHHOCTH MapKeTHHTa B TOCTUHUYHOM XO35HCTBE.
CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT.
OcHOBHbBIE TIOJOXKEHUSI U TpeOOBaHUA K TOCTUHUYHBIM MPEANPHUITUSAM, NpaBa U 00S3aHHOCTH
CTOPOH MPH OpraHU3aluu TOCTUHUYHOTO O0CITYyKUBaHHUSL.
OcHOBBI  KIacCUPUKAMM  Typu3Ma. MexXIyHapOoAHbI Typu3M. BHYTpeHHU# TypusM.
Opranu3oBaHHBIM UM HEOPraHW30BaHHBIA Typu3M. MHIMBHIyallbHBII U TPYNIOBON TypuU3M.
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Kommepueckuit 1 conuaabHbIN TypU3M. DKOJOTHUECKU Typu3M. Arporypu3M. COOBITHIHBIN
TYPH3M H Jp.

OpranuzanvoHHas CTPYKTypa COBPEMEHHOM TOCTUHHMILBI.

CiyxObl TOCTHHHULL, 1 0COOEHHOCTH UX (PYHKIIMOHUPOBAHHMS.

OcHoBHBbIE TIofIpa3ieeHus (Cry)0b1) UX PYHKIIMOHAIBHBIC 00sI3aHHOCTH.

VYnpaBieHdyeckas CTpyKTypa COBPEMEHHOTO OTellsl, OCHOBHBIE TIOPa3/ICICHUs M UX (DyHKITHH.
AnmuHuCcTpaTUBHAs ciyxk0a. @DYHKIMH pYKOBOJUTENICH BBICIIEIO 3BEHA YIIPAaBJICHUS.
@duHaHCOBasE 1 KOMMEpYECKast CIIy>KOBI.

Cny>x6a npuema u pazmenienus. OTAen MapKeTHHTa U MPpoJiax. X034iCTBEHHas Ciryk0a.
Nuxenepnas ciryx6a. Cnyx6a 6e3onacaoctu. Otaen 3akynok. Ciyx0a muTaHus.
B3aumoneiicTBue CTpyKTYPHBIX MOJpa3AeIeHUI TOCTUHUYHOTO IPEITPUSITUS.

Otnen nepconana. CtanaapTsl pabOTHI CITyKO0 OTeJIs.

OpraHuzalliOHHbIE CTPYKTYpbl MEHEKMEHTa B TOCTMHHUYHOM Xo3diicTBe.  JIuHeiHas
CTPYKTypa yrnpasieHus. OyHKINOHATIbHAS CTPYKTYpPa yIPaBICHHUS.
JluneitHo-GyHKIIMOHATIbHAS CTPYKTYpa YIpaBieHUs. JJMBU3HOHHBIE CTPYKTYpHI YIIPABICHHUS.
MarpuuHasi CTpyKTypa yIpaBJIeHHUS.

CocTaB ¥ M0 TOMEIIEHUH COBPEMEHHOTO OTEJIsI.

Cocra ¥ mona M MNOMENeHHH HOMEPHOTO (POHA ¥ TIOMEIICHH 00IIeT0 MOIb30BaHMUS.
Copepxanuie MOMeIIeHN TOCTUHHIIBI. DKCIUTyaTalis ¥ CoiepKaHNe UMYIIECTBA.
CanuTapHO-TEeXHHUYECKOEe  O0OOpyZoBaHHE:  oOmme  TpeOoBaHHsS.  DJIEKTPOCHAOKEHHE,
ANEKTPOOOOPYI0BaHUE, CBSI3b U CUTHATH3AIMS.

CucremMa KOHAMIMOHUPOBAHHS BO3Myxa. Bentwmsanus, ororieHne. OcCBElIeHHE MMOMEIICHUN
TOCTUHHUII.

JIupter W npyrue BUABI MEXaHHYECKOTO TPAHCIOPTAa B TOCTHMHUYHBIX TPEANPHITHSAX.
Copep:xanue 6ebeBOro X03scTBa U Ap.

TpeboBanust K MaTepUATEHO-TEXHUYECKOH 0a3e TOCTUHUIL Pa3InYHON KaTerOpHH.

Texnonorus o6cny>KMBaHUsS TOCTUHUYHOTO (HOH/A.

'ocTuHUIA KaK 00BEKT MPOSKTHPOBAHUS M CTPOUTEIIHCTBA.

KoHTpoib esTenbHOCTH TOCTUHUIL U IPYTUX CPEJICTB Pa3MEIICHUS.

WuTeprep u 03eJIeHeHNe TOCTUHHIIB.

O6opynoBanue U MaTepuaibl, IpUMeHsieMble B paboTe ciayk0 roctunuyHoro ¢ouaa. [onbdop
Y TIOATOTOBKA HHBEHTAPS U 000PYTOBAHHSL.

TpeGoBaHMsI K SKOJIOTUU B COBPEMEHHOM TOCTUHHUIIE.

Hcnonb3oBanue mnpodeccuoHaNbHbIX TEXHOJIOTMYECKUX MPUEMOB IpU  OOCITYKUBAaHUU
KJIUEHTOB.

Bunel u Tunel 06cnykuBanus. Metoasl U GopMbl 00CTYKUBaHUS.

Otanbl MPOU3BOACTBEHHOIO IHMKIA B PECTOpaHaxX, HMX OpraHU3allMOHHO-3KOHOMUYECKHE
XapaKTePUCTHUKH.

ITonroroBka 3ana k o6ciaykuBaHuI0. BeTpeda u npuBeTcTBUE rocTeil.

Brnanenue n mpuMeHeHue pa3nuyHBIX (OPM OOCTYKMBAHHS B 3aBUCHMOCTH OT TPAJAWIUN U
MOYKEJTAHUM TOCTEH.

CobmtoieHue TpeOOBaHNUN TUTMEHBI TPU 00CTY)KUBAHUU.

TexHo0rHs U MpaBUIIa PacyeToB C KJIMEHTaMH.

[Ipouenypa o6ciykuBaHusI 0COOBIX MEPOIPUSITUH.

[IpenocraBiieHne JOMONHUTENBHBIX M TEPCOHAIBHBIX YCIYr 10 OpraHU3allMM IUTaHMA,
TPAHCMOPTHOTO M AKCKYPCHOHHOTO O0CITY)KUBaHHUS.

Teopust 1 METOIOTOTHSI SKOHOMUKH BIIEUATIICHHH.

[Ipeanoceuiku GhopMHUpPOBaHUST YKOHOMHUKH BIIEUATICHUH Kak 0COOOT0 HampaBieHUs cQepbl
YCIIyT.

I'enesnc sxoHOMHKH BrieyaTiieHni. OOIEeMUpOBBIe TEHICHIINN TIPEBPAICHUsT CEephl YCIyT B
JOMUHHUPYIOIIUI CEKTOP HAPOTHOTO XO3AHCTBA.

«CepBuCHas peBONIONHS». BrieyatieHne Kkak IpoIyKT, ero crenupuieckue 0COOCHHOCTH.
KitoueBble KOHLEMIIMM SKOHOMMKHM BreuyaTieHHH. TeHAeHIMH UM TpPeHABbl B CHCTEME
JI00ATBHOTO TYpU3MA.

I'moGanu3anus pelHKa U TypU3Ma Kak Mup omuryuieHuid. OcHoBorosnaratomias Teopus 4P.
[Toka3zaTenu AeATENbHOCTH TOCTHHUIBL. YYeT B TOCTHHUYHOM M pecTopaHHOM Ou3Hece. OTder
0 (hMHAHCOBBIX pe3ynbTarax. GUHAHCOBAs MEPCHIEKTHBA.



77. Kputepun  sddextuBHOCTH  paboThL.OpraHm3anus  aHAIUTHUYECKOW  JIeATEIbHOCTH
TOCTUHUYHOTO TPEIITPUSITHUS.

78. Pa3zpaboTka mporpaMmbl W METOJHUKH SKOHOMHYECKOTO aHajau3a.MeToiauka MpOBEICHUS
aHallM3a JEATETHbHOCTH TOCTHHHUYHOTO M PECTOPAHHOTO MPEANPHUSATHS: OCHOBHBIE JTallbl H
METO/IBI.

79. Ilepconan Kak KIH04eBOH (HaKTOp YIpaBiIeHHsI TOCTHHUYHBIM OU3HECOM.

80. Ponp uenoBedeckoro ¢aktopa B oOecreueHUH KadecTBa oOcCiykuBaHus. CoOBpeMEHHBII
KaJpOBBI MEHEJKMEHT.

81. Cuctema MOTHBAIIMU B TOCTUHUYHOM OU3HECE.

82. Ouenka, arTecTanusl, MOBBIIICHNE KBATH(PUKAIIUN 1 KapbePHBIA POCT IMEpCOHANIA.

83. UenoBeveckuid MOTEHITMAN, TPYI0BOM TOTCHIIHAIL.

84. OcobeHHOCTH 00CITY)KHBaHHSI MHOTOHAITMOHAIILHBIX KJIHCHTOB.

85. JIo/KHOCTHBIE UHCTPYKIIMHA B TOCTUHUYHOM HPEIIPUSITUH.

86. OCHOBHBIC HAaBBIKH W 3HAHUS, TPEOYEeMBbIC JUIsl BHITTOJIHEHUS JODKHOCTHBIX 00sI3aHHOCTEH.

87.IlpaBuna u craHgapThl OOILIEHUS IMEpCOHaja ¢ KiIMeHTaMu. HaBblku mpohecCHOHaTBLHOTO
o01IeHusl.

88. KynbTypa MEXIUYHOCTHOTO OOIIEHUS. DTUKET B OTHOIICHUU C KIIMEHTaMHU.

89. [IpoTtokon B rocTHHULIAX. Biiagenne npodeccnoHanbHOM TEKCUKOW U TEPMUHOJIOTUEH.

90. CobmnrofieHre yCTAaHOBIICHHBIX CTAHAAPTOB OACK bl (YHU(DOPMBI).

KPUTEPUU OLIEHKH:

- OIL[€HKA «OTJIMYHO» BBICTABIIICTCS OaKalaBpy, €CJIM UM JIaHbl TIOJHbIE, Pa3BEPHYTHIE OTBETHI
Ha MOCTaBJICHHBIE BOIIPOCH B OHMIIETE, MOKa3aHa COBOKYIMHOCTh OCO3HAHHBIX 3HAHHA 10 TUCIHILIHHE,
J0Ka3aTeJIbHO PACKPBITHl OCHOBHBIE MIOJI0)KEHHSI BOITPOCOB;

- OLIEHKA «XOpPOII0»: 0aKalaBpOM JaHbI TOJHBIE OTBETH Ha MOCTABICHHBIE BOMPOCHI, OTBET
CTPYKTYPHPOBaH, JIOTMYEH, HO MOTYT OBITh JOMYyIICHBI 2-3 HETOYHOCTH WM HE3HAYMTEIbHBIC
OIIMOKY, UCTIPABIICHHBIE 0aKaJIaBPOM C ITOMOIIBIO IIPETIO1aBaTEIs;

- OL[EHKA «yIOBJETBOPUTEJBHO»: JIaH HEJOCTATOYHO IOJHBIA M HEAOCTaTOYHO Pa3BEPHYTHIN
OTBET, JIOTHKA M TOCJEIOBATEIBHOCTh W3JIOKEHHUS HApPYIIEHBI, JOMYIIEHbl OIMMMOKH B PACKPBITUH
HOHSTHH, YIIOTPEOIEHNH TEPMUHOB, B OTBETE OTCYTCTBYIOT BBIBOJIBI,

- OlIeHKAa «HeyI0BJIETBOPHTEJIBHO»: OTBET OakalaBpa HpeACTaBiIseT COOON pa3pO3HEHHBIE
3HaHUS C CYUIECTBEHHBIMHM OIIMOKaMH MO BOMpOCYy, OakalaBp HE OCO3HAET CBs3b 00CYXKJIaeMOro
BOTIpOCA 10 OMIIETY C APYTUMH OOBEKTaMHU TUCIUTUIMHBL, TOTIOJHUTENFHBIE U YTOYHSIOIINE BOIPOCHI
IpernojiaBaTeNsi He MPHUBOJAT K KOPPEKIMM OTBeTa OakalaBpa, MJIM OTBET Ha BOIPOC IOJHOCTBIO
OTCYTCTBYET HJIM OTKa3 OT OTBETA.

3AJIAHMS
JUIS OHEHKHU YPOBHSI COOPMHUPOBAHHOCTHU KOMITETEHLIMM

IIK-4.  Cnocoben  ucnonvzoeamev  HOPMAMUBHYIO,  MEXHUYECKYIO,  MEXHOA0SUUECK)IO
OOKYMEeHMayuio 8 yCl108Usx npou3e00cmea npooyKyuy NUmanusl

1. 'octuHUIa — 21O ...:
A) UMYIIIECTBEHHBI KOMIUIEKC (3/aHHe, 4YacTh 3[aHUs, 000PYI0BaHHE U HHOE UMYIIECTBO),
MpeAHa3HAYEHHBIHN 7151 TPEIOCTABICHUS YCIIYT;
b) nomemenue, npuHaanexaiiee MyHUIIUIATEHOMY 00pa30BaHUIO, MHAUBU Iy AIbHOMY
MPEANPUHUMATEIIO WIH (DeIepaTbHOTO 3HAYEHUS C 00s3aTEIbHBIM HAIMYHUEM pecTopaHa, KoH(epeHII-
3aJI0B U CIOPTUBHBIX TOMEILICHHUI;
B) m1000i1 00BbekT, TpegHa3HauYeHHBIN 17151 TPOKUBAHKS TYPUCTOB, HAIpUMEp: TypOasa, MiIomaaka
JUTSl KEMITUHTA U JIp.
Otsert: A.
2. PaccTaBbTe 3HAKU COOTBETCTBUS

A) IOCTOSTHHOTO ¥l BPEMEHHOTO MPOKUBAHNS,
)ITo Bpemenu mpeObIBaHUS TOCTS b) KeMOUHTH, JOMa OTJbIXA, TYPUCTCKHUE MIPHIOTHL;



TOCTHHHIIBI TTOJIPA3JIEIISIOT Ha! B) TpaH3uTHBIC U 1IeTIEBBIE TOCTUHUIIBI.
[) nmng  KpaTKOBPEMEHHOTO W JJIS  JUIMTEIBHOTO
2) Ilo mpomoMmKHUTENBHOCTH paOOThl MpeObIBAHUS KINEHTOB;

TOCTUHHUIIBI TOAPA3ACIIAIOT Ha: J1) KpyrioroaudHbie, OJJHOCE30HHBIC, IBYXCE30HHBIC
OtBet: 1A, 2]1.

3.'ocTHHUIIBI 4711 BPEMEHHOTO MPEObIBaHUS TIOPA3ICIIAIOT Ha
A) TpaH3UTHBIE, J1€JI0BOTO HA3HAUEHUS, U1 OTAbIXA;

b) xoHAOMUHNYMBI U TaMIIEPHBIE;

B) cnenmanusupoBaHHble, 00LIEIOCTYIHbIE.

Otser: A.

4. PaccTaBbTe 3HaKM COOTBETCTBUS MEX/y BUAOM TYpU3Ma U €r0 XapaKTEPUCTUKOM:
A) Kak npaBWIIO, CBA3aH C IPOBEJCHUEM B Pa3IMUHBIX ropoJax
MHpa KapHABaJIOB, (pecTUBaNICH, IPHYPOUEHHBIX K
OIPECIICHHBIM JJaTaM, TAKOH BUJ TypU3Ma HMEET U BTOPOE
Ha3BaHUE — F'OPOJCKON TypHU3M;
b) sBisieTcs 1esTenbHOCThIO, KOTOpasi IPOXOJUT B KOHTAKTE C
IIPUPOJIOM, )KU3HBIO B JIarepe UM MAJICHbKHUX IIOCEIIKAX;
B) 3HakoMUT TypuCTa C KYJIbTYPHBIMU LIEHHOCTSMH,

1) KynbTypHO-TI03HaBaTENbHBIH paclmpsieT ero KyJIbTYPHBIM KPYro3op, IIp1 3TOM TYpUCT

TYypHU3M ...: HOJIy4yaeT 3HaHUs, cO00pa3ysich ¢ COOCTBEHHBIMU
KyJbTYPHBIMH 3aIIPOCaMU COOCTBEHHOMY BBIOOpY.

2) banbHEONOrMUeCKUi TypuUsM. . . ') 3T0T BUJ Typu3Ma COCTOUT B OpPraHU3aLUH ITyTEeLIeCTBUI

JUTSL COTPYTHUKOB TYPUCTUYECCKUX (PUPM IS OTABIXA U
3) CenbCKuii TypU3M WM JBUKEHUE  Pa3BICUCHHS C LEIbIO TOOMPEHUS UX TPO(HEeCCHOHATHEHOTO

«OTIBIXaeM JOMay...: yCcepaus U yCUIICHUS] MOTHBALIUH;

J1) umeert ompeiesIeHHY0 HalpaBICHHYI0 MOTUBALIUIO U CBA3aH
4) CoOBITUIHBIN TypU3M: C KYJbTYPHBIMH U KYJIbTOBBIMU LIEJISIMU;

E) aTa gedrenbHOCTb CONpskeHa ¢ MEUIMMU 3KCKYPCUSMH IO
5) IMooupuTenbHbIH TYpU3M: OPUPOJHBIM  O0BEKTaM, wu3ydeHueM ¢uiopsl u  (ayHsl,

3aHATUSIMM PEYHBIM CHOPTOM, MyTELIECTBUSMHU IO ropaM MU
6) Penmurnosusliii Typusm...: o3epam, ¢ OpraHu3alel KypcoB HAMOHAIBHON KYXHH U JIp.

[IpoxkxuBaHue TIpU TaKOM TYpU3ME OCYLIECTBISETCA B
3aropoJHBIX JIOMax, KOTOpBIE TMPHUCIOCOOJICHBI [JIsi JTHUX
LeJeil: UMeeTcsl KyXHsl, CTOJIOBasl U APYTrUe YCIyTu;

K) Typusm, CBS3aHHBII C TEpPMaJbHBIMU U JIe4eOHBIMU
BOJAMH; CYUIHOCTb TakKoro Typu3Ma — COCTOMT B
yHOoTpeOJIeHUH  MHUHEPATbHOU BOALI W MEIUKO-
03JIOPOBUTEIIBHBIX MPOLEAYPAX, KOTOPbIE  OCYILECTBISIOTCS
MO/ METUIIMHCKUM KOHTPOJIEM

Otset: 1B, 2K, 4A, 3E, 5T", 6 JI.

5. Haiite onpenenennie nouatuio: CpeacTsa pa3MenieHus TyPUCTOB — ...9TO...

6. Ilepeunciure KaTeropur HOMepoB, npuHsThX [locranoBnenuem [IpaBurenscra PO "O6 yTBepKIeHHN
[Monoxenwus o kiaaccudukarnuu rocruaui' Ne 1860 ot 18 Hos6ps 2020 r.:

7. UYem oTiMUalOTCS TOCTUHUYHBIE HOMEpPA NEPBON U BTOPOM KaTeropuii?



8. Ilepeuncnure OCHOBHBIE U BCIOMOTaTEIbHBIE CITYKObI B CTPYKTYpPE TOCTUHUYHOTO MPEANPHUSITHS:

IIK-5. Cnocoben yuacmeosamv 60 8cex ¢hazax opeaHuzayuu NPou3so0Cmed U OpeaHu3ayuu
00CIYAHCUBAHUS HA NPEONPUAMUAX NUMAHUSA PA3TUYHBIX MUNOS8 U K1ACCO8

1. CpencrBa pa3melneHus AeIATCSA Ha CIEAYIOIIUE KaTerOPUHU:

A) KOJIIEKTUBHBIE U UHAUBHUAYaJIbHbIE;

B) rocTuHMIIBL, TPUIOPOKHBIE OTENH, INIABYYHUE OTEH U JIp.;

B) 6r0/KeTHBIE TOCTUHUIIBI, TOCTUHHIIBI TYPUCTCKOTO KJIACCa, OTEIH CPETHETO KJIAcCca, TOCTUHHUIIBI
MEPBOTO KJIacca U TOCTUHUIIBI BBICIIECH KaTErOPHH.

Ortsert: A.

2. PaccTaBbpTe 3HAKU COOTBETCTBUU MEXKY CPEICTBOM Pa3MEIIECHUS U U €r0 XapaKTePUCTUKOM:

A) cpenctBa pasMmemieHust (34aHMs, YaCTh 3JaHUS, TIOMEILECHHUS),

UCIIONIb3YEMbIe U TPENOCTABICHUS YCIyr CPEICTB pa3MeIleHus

IOPUIMIECKAMU JIUIIAMH WM MHIUBUAYIbHBIMU TPEANPUHUMATEISIMU.

b) aT0 Kunwuiie: KBapTUPHI, BUIUIBI, OCOOHSIKH, KOTTEIXKH ), UCIOIb3YEMbIE
1)Crienmanu3upoBaHHbIE TTOCETUTEISAMU-PE3UICHTaMH, B TOM YHCJIE W anapTaMEHThl, KOMHATHI,
CpeICTBa pa3MEIlEHUS — apeHJyeMble Yy  YacTHBIX  JIMI[ WM  areHTCTB,  IOMEIICHUS,
ATO... npeoCcTaBIIsieMble OECIUIATHO POJACTBEHHUKAMH WJI 3HAKOMBIMU;

B) HOMep B cpencTBe pa3MeNIeHus, COCTOSALINI U3 OAHON KUIOH KOMHATHI

C KOJMYECTBOM KpOBAaTE€W MO YWCIY IMPOXHBAIOIINX, C yYMBIBAILHUKOM,

paccuMTaHHBI Ha NPOKMBAHHE HECKOJBKHUX YENOBEK, C IUIOLA/bI0 U3

2) KonnektuBHoe pacyeTa Ha OJHOTO MPOXKUBAIOMIETO: 6 KB. M B 3/IaHUH KPYTJIOTOJUYHOTO
CPEICTBO pa3MelieHust — (yHKIIMOHUPOBAHHUS; 4,5 KB. M B 3[TaHUSAX CE30HHOTO (PYHKIIMOHUPOBAHUSI.
.9ATO .. I') 3maHust ¥ TOMENICHMS, HAXOJSIIMECS B YAaCTHOM COOCTBEHHOCTH H

cIaBaeMble B HaeM/apeHIy TypuUCTaMm, a TakKe OpraHu3alusM H
VHJIUBUAYAIbHBIM  MPEINPUHUMATENSAM, OKa3bIBAIOIIUM YCIYTd IO
BPEMEHHOMY Pa3MEILECHUIO.

J1) TOCTUHUIIBI ¥ AaHAJIOTUYHBIE CPEJICTBA PA3MEIICHHUS,

3) UnnuBuayansHble CrellMaIU3UpPOBAHHbIE 3aBEICHNUS; TAHCUOHBI, MEOJIUPOBAaHHBIE KOMHATHI,
CpEeICTBa pa3MEIICHUs  TYPUCTCKHE OOILEKUTHS U T. II.
— ..9TO... E) 00BbeKThI TYpUCTCKOW HWHIYCTPHH, OKA3bIBAIOLIME YCIYTH Pa3MEIICHUSI

U JIONOJIHUTENbHBIE YCIYTM B  COOTBETCTBUHM C  Ha3HAYCHHUEM,
cnienuanusamnue, npodpuneM paboThl WK HAMIPABICHUEM JIEATEILHOCTH.

Otset: 1K, 2]/1, 3E.

3. Pa3znu4aroT rOCTUHUIIBI IO YUCITY TIOCTOSIHHBIX CIAaIbHBIX MECT (BMECTUMOCTH):

A) KypopTHBI€, 010 IKETHBIE, TYPUCTCKHE;

b) manseie, cpegHue, KpynHbIe;

B) rocTuHuIIbI IEPBOTO Ki1acca, BBICIIEH KaTETOPUH U dKCTpa-Kiacca.

Ortser: b.

4. Toprossle 3alibl pecTOpaHOB M Kade Mo XapakTepy KOMIIO3ULHOHHO-TUIAHUPOBOYHOTO PEHICHHS

HWHTEpbEpa MOKHO pa3AeNIUTh HA 3 TUMA:

A) maHopamHbI€; 3aJIbl, TJIe 00BEKTOM HAOIOACHHS MOXKET ObITh KaK MHTEPhEP, TaK M BHEITHSS CPEa;

3aJbl, TJIe 00BEKTOM HAOIOICHUS SBIISETCS KaKas-TM00 4acTh HHTEPhEPA,;

b) tum 3anoB, B KOTOPHIX OOBEKTOM HAOIIOJIEHWUN SIBJISIFOTCS CTEHBI, IIMPMBI, TTAHHO; 3aJbl, TJIE

00BEKTOM HAOIOACHUS MOKET OBITh PACTEHUS, Ba3bl JUISI IBETOB U IPYTUE OOBEKTHI;

B) 3asp1 B HEe0OBIYHOM MecTe — Ha TenebaniHe, Ha O0pPTy MapyCHUKA, HA TOPE | T.1I..




OtBeT: A.

5. Ilepeuncnure KaTeropuu rocTUHUI, MPUHATHIX [locTanosnennem IlpaButensctBa PO"OO0 yTBep)KACHIH
[Monoxenwus o kaaccudukanuu rocruaui' Ne 1860 ot 18 Hos6ps 2020 r.:

6. Ilepeuncnute OCHOBHBIE BUABI U (HOPMBI TypH3Ma

7. IlpenBapurenbHas omiara B popMe Jemo3uTa — 3710...:

8. [IpenBaputenpHas omiaTta B popme 3aaTka — 3T0...

KPUTEPUU OLIEHKMU:
-OLlEHKA «OTJHYHO» BBICTABIISICTCS CTYJCHTY INPH YCIOBHH BBICOKOTO YPOBHSI OCBOSHHS M OOIIWI
IPOILIEHT MPaBUIIbHBIX OTBETOB HaXoUTCs B mpeaenax 8§6-100%;
-OLEHKA «XOPOIIO0» BBICTABISETCS CTYJCHTY NPU YCIOBUHU MOBBIIIEHHOTO YPOBHSI OCBOCHUS U OOIINI
MPOILEHT MPaBUIIbHBIX OTBETOB HaXOJIUTCS B Ipeaenax 66-85%;
-OLeHKA «YyIOBJIETBOPUTEJLHO» BBICTABISIETCS CTYAEHTY TPH YCIOBHH TIOPOTOBOTO YPOBHS
OCBOEHHS, T.€. PABUIIBHBIX OTBETOB JOJDKHO ObITh He MeHee 50% M oOImuii MPOLEHT MPaBUIIbHBIX
OTBETOB HaxoauTcs B npenenax 50-65%.
- OLIEHKA «HEeYyI0BJIETBOPUTEJIbHO» BBICTABISIETCS CTYJEHTY B CiIydae HEJAOCTaTOYHOTO YPOBHS
OCBOEHUS, T.€. IPaBUIbHBIX 0TBETOB MeHee 50 %.



MATPHUIIA COOTBETCTBUSI KPUTEPHEB OIEHKH YPOBHIO
CO®OPMHUPOBAHHOCTHU KOMIIETEHIINH

Kpurepun ornenku

[ YpoBeHb cHOPMUPOBAHHOCTH KOMITETEHIHH

OneHka mo nATHOANNLHOM cHCTEMe

«Omauuno»

«Buwicoxuii yposeHvy

«Xopowo»

«Ilosvluennuiii ypogeHv»

«Yooenemsopumenvro»

«Ilopozosviii yposensb»

«HeyoosnemeopumenvHo»

«He 0ocmamouHulily

«3aumeno»

OneHka 1Mo cucTeMe «3a9eT — He3a9eT»

«/Jocmamounuiil»

«He 3aumeno»

«He oocmamoutulii»

MeTonuyeckue MaTepHaJIbl, ONpee/S0NIie NPOeypPy OLeHHBAHAS 3HAHMIA, yMeHHIA,
HABBIKOB M (HJIH) ONbITA XEATEJbHOCTH, XapPAKTEPU3YIOIHX ITANbI JOPMHPOBAHHUS

KOMIIEeTEHIIHI

1. Tonoxenwne «O GaIBHO-PEUTHHIOBOM cHucTeMe arTectanuu cryaerToB»: CMK ITH]T
08-01-2022, BBemerno mpuxazoM ot 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: pexum

JocTyTa CBOOOIHEIH);

2. Tlonoxenune «O HpPOBENEHWM TEKYINEro KOHTPOJS M INPOMEXKYTOUHOH aTTeCTAllVH
obyugaromuxcs B ®TBOY BO Horocubupekuit TAYy»: CMK IIHI 77-01-2022, BBeneHO B
neicteue npukaszoM ot 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: pexum mocrtyma

CBOOOIHBIIA).

CocTaBuTeNb
nouent kadpenpsr TTIIIL x.6.H.

m E.B. Tapa6anosa
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