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PaGouast mporpaMma cocrableHa Ha ocHoBaHuM Tpeboanuil DepepansHoro
rocyfapcTeeHHOro  o0paloBaTeNLHONO CTAaHAapTa Beiciero o0pa3oBaHHA K
CONEP/KAHHIO W YPOBHIO MOJATOTOBKM BLITYCKHMKOB [0 HANpaBIeHHIO MOATOTOBKH
38.03.02 MenempxmenT (yposeHs OakanaBpHaTta), YTBepPKOEHHOIO [PHKA3OM
Munobpuayku Poccun ot 12 susapa 2016 r. Ne7.

Ilporpammy paipaboran:
JOUEHT Kafeapbl SKOHOMHKH, Cepreii Bragumuposiy
K.9.H. ProMkHH
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1.ITepevens MIAHHPYEMBIX PE3YALTATOB 00YHCHHH 110 IHCHHILIHIIE
(MOY/IH0) COOTHECEHHBIX € ILIAHHPYEMBIMH PE3YALTATAMH 0CBOCHHA
obpazoBaTeNbHOH NPOrpaMMbI

1.1 Mepetuens nIaAHHPYEMBIX Pe3YIbTATOR 00y CHHS N0 IHCUHILIRNE

B pesy/ibTaTe W3yHeHHs JHCHIMIUIMHE! 00y alONHACH J0MKCH (raba. 1).
JHATE:

_OCHOBHBLIE TEOPHH ¥ KOHIENMH BIaZUMOJICHCTBUA /MOJICH B OprainWsaluu,
BKTIOUAS BONPOCH MOTHBALMM, [PYNINOBOH [IHHAMHKH, KOMaHI00Dpa3oBalig,
KOMMYHHKALHH, THIEPCTBA M YIPaBIeHHA KOHIHKTAMH;

-OCHOBEI [€NoBOro o0IIeHMs, NPHHIMIE H MCTO/Bl OPraHH3aliHA JCJIOBbIX
KOMMYHHKaLMIi, OCHOBHBIE MapaMeTpsl IyDIHYHOH KOMMYHUKAILH,

YMETh!

CTABMTH UeNH ¥ (JOPMY/IHpOBATE 3a/@dH, CBA3AHHLIC C PpeaiH3alHcH
npodeccHoOHaNEHEIX (PYHKIMHA;

-OpraHM3OBLIBATE  KOMaHAHOE  B3AMMOJCHCIBMC LA peiieHHs
yNpaBleHYecKHx 3a1a4;

-AHAIH3HPOBATL  KOMMYHHKAlMOHHBIC — NpPOICCCH B OpraiH3aiMM - H
paspabaTbiBaTh NPELIOKEHHA 110 NOBHIIEHHIO MX S(PhexTHBHOCTH,

-OpPraHH30BbIBATE NEPErOBOPHBIA NpoLece, B TOM HHCJIE ¢ MCIO/BIOBANHCM
COBpPEMEHHEIX CPEeICTB KOMMYHHKAITHH.

B/IAIETh:

-HaBbIKAMH MyOJMYHOH  pedd, apryMeHlalliH, BEJCHHA  JIHCKYCCHMH,

CTOCOBHOCTRIO K CAMOOPraHH3aliMK M caMoo0pa3oBalnio;

1.2 [laannpyembie pe3yIbTaThl 0CBOEHHS 00pasoBaATEIBHON NPOrPAMMB
Jlucumnanna «Jlenoskie KOMMYHHKAIHH» B COOTBETCTBHH C TpeOOBAHMAMMU
®I'OC BO uanpasneHa Ha GOPMHPOBAHHE CIEAYIONMX ODIIEKYIILTYPHEIX (OK),
obmenpodeccuonaneuex  (OIK) u  npodeccuonansibx (1K) KOMIIC TSI
oDyHaOIeroCcH.
O6mexyasTypubie komnerenunn (OK):
| .CriocoBHOCTRIO K CAMOOPraHH3auun 1 camMoobpazosannio (OK-6);
O6menpodeccnonanbubie Komnerenuus (OTTK):
|.CrocoGHOCTEIO  OCYLIECTBIAT:  AenoBoe  obumenne W nyOuH4HbE
BBICTYTUICHHA, BECTH MEPEroBophl, COBEINAHMA, OCYNIECTBIATE [ESI0BYIO
[eperHeKy H MoUIep/kABATE JieKTPoHHbIe KomMyHikammn (OTTK-4);
Ipodecenonanbubie komnerenunn (ITK):
1. BnajenneM pasiuyHBIMM CNOCO0aMH paspelICHHA KOHGUIMKTHBIX CHTYallHA
ApH NPOCKTHPOBAHHH MEMIIMYHOCTHEIX, IPYIIIOBBIX W OPralH3aIHOHHEIX
KOMMYHHKalHii Ha OCHOBE COBPEMEHHBIX TEXHONOIHH YIIPABIEHHA
[epCOHANOM, B TOM 4Hcie B MeXKyasTypHo# cpene (1IK-2).



2.YMeHHeM OpraHu30BaTh M MOJACPKHBATE CBA3M C JIC/IOBRIMH NapTHCpaMi,
HCOOJB3YA cHCTeMBl chopa HeoGXOAMMOH HIpOPMALHK JUIH pacliMpenus
BHEIIHWX cBA3ell W o0meHa oOnbITOM IIPH  PCANH3ALMK  NPOSKTOB,
HAMNpaBAEHHBIX Ha pasBHTHE OplranM3aidM  (IpelpHsIud, oprana
rOCYJapCTBEHHOIO HIH MyHHIHNAIEHOIO ynpasnenus) (11K-12).

5. B pesynbTate M3y4eHHA THCUMILIMHEL 00y9aiOMMACH J10JKeH (Tabmn. 1)
TaGauua |. CBA3E pesylbTaToR oDyueHns ¢ npHodpeTaeMbIMH KOMITCTCHITHAMN

| Ne OcRauBaEMEIE THAHHA, YMCHHS, HABBIKH | MopmHpyemsie
I n/n KoMmiereninn (0K,
S R OI1K, 11K}
1 | 3pare: B _ — .
1.1 | ocHOBHBIC TEOPHH H KOHIENIHH B3AHMOICHCTRHA MoaeH B
OpraHMIaMH, BEIHOYAA BONPOCK MOTHBALHH, [PYTITIOBOH OFTK-4, [TK-2
MHHAMHEHR, KOMaHA000pasoBaHad, KOMMYHH KA, JIHICPCba |
yIpaBIeHHA KOH(UIHKTaMK it I S
1.2 | ocHOBRL JENOROTO DOMWICHHUA, ﬂpHHuHﬂbiH METOJIL OPFatMIaLH ONK-4. TTK-2
AENOBLIX KOMMYHHKAIEHA, OCHOBHBIC NApaMeTphl nyDaninoi ]“.;I_gg 1
|| KOMMYHHKALIHH - S
2. | ¥mern: B S
2.1 | craBuTh UeAH M HopMYTHPOBATE 34/I8YH, CBA3AHHLIC C Peann3alHel OK-6
npoecCHOHANBHED Gy HKIHA S
2.2. | opraHM30BLIBATE KOMAHIHOE B3AUMONEHCTRIE 1N PEINCHIA OITK-4, T1K-2,
YIIpaABICHYECKHX 381319 | MKk-12
2.3, | aHAAMIMPOBATE KOMMYHHKAUHOHHEIE [pONECChl B OPraHMIAIHH 1 | OIK-4, [K-2,
| paspabaTeIBaTE NPEINOKENUS 10 MOBBILICHHIO HX MpperiHBOCIH | ~HK-12
2.4. | OpraHM30BRIBATE NEPEroBOPHLIA NPOlECe, B TOM MHCIE ¢ OIK-4, T1K-2,
HCMOL30BAHHEM COBPEMEHHRIX CPEICTE KOMMYHHKALIHA [MK-12
3. | Bmapers =
3.1 | naseicamu NyGIAYHON peus, ApryMEeHTALHH, BEICHHA IHCKY CoHH, OK-6,01TK-4.
cAOCOBHOCTRIO K CAMOOPTAHHIALNH B caMOo0PA30BaHHIO [TK-2, TIK-12

2. Mecto AHCUMIUIMABLL (Moayias) B crpykiype obpaioBareabnoi

MporpaMMbl
Hucuprnmua B1.B.15 «/lenosble kKoMMyHHMKalnHu» OTHOCHTCA K 0a30BOH

YACTH.

B coorsercreue ¢ Tpebosanmamu  @IOC BO  no  wnanpasieHHio
«MeHemMEHT, H3YUEHHE JIMCHMILTHHBL wllenosnie KOMMYHHKALIHHY
NpeAyCMATPHBAET HAIMYHE Y CTYAGHTOB 3HAHME 110 CHEAYIOIIHM JIMCIHILIMHAM:
«HMcropuan, «Pycckuil A3blK W KyNLTYpa pedu». 3HAHMA H HaBBIKH, 1OJYUCHILIC
CTYIEHTAMH [pH H3Y4YeHHH AMCUHIUIHHEL «JlefoBnie  KOMMYHHMKaUMu»  OyIyT
HCTIONBIOBAHLI  NPH  H3ydeHHH aucimnamub:  «/lugeperso o afpexinsias



KoMaHIHas paborar, «YinpasleHHe 4eNOBEYECKMMH pecypcaMm», «MapreTHHI»,
«Teopua MeHemxMenTa», «llcHXOmOrHD»,

3. Conepxanne THCHHILIHHBLI (MOIY.I5)

Pacnpenenenne 4acos no Temam M BHIaM 3aHATHH TpencTaBagercs B Tabnnme
2 no kaxnoil hopme obyqeHns.

Tabnuna 2.1 Ounas dopma

KoangecTso yacon DopMHpyeMbie
:r-'n Hawmenosanwe pasaenos m tem | Jlexumn 3.::_":“ CaMOCTORTENLHAR mmm:“ "'?é";"ﬂ';:"r"
T} (JIP, T13) paGora (CF)
1 2 3 4 5 6 7
Cemectp 1
Pazoen I. Teapemuueckue ochoss Jenosozo ofngenun u KommyHuxauquii

1.1. | Beognas. Buas ofmenns. 4 . 5 4 g OK-6
cTaaMH OOYYeHHS.

1.2 QopMHPOBAHHE MHYHOCTH. OK-6
Bnusmne mEAWBAIYANBHEBIX OTK -4
MCHXONOTHYECKHN 1 2 4 7 k-2
CONHAMBHEIX KAYMECTRE HA

[K-12
KOMMYHHKALHIO

13 | Bepbanenoe obmenne, 0K-6

Herepbansaoe obmenne 0,5 4 6 10,5 Dml“lgi;
IK-12

1.4 | [naaupopanue. 4

MOKOJICHHA CHCTEM
5 1 5 5 11 OK-6

1.5. | KomuyHukanuu s OK-6
HHTepHeT. HuTeprer - 0,5 1 1 2,5 OIK-4
CPEICTBO KOMMVHHKALIMHA MK-2

Paszden 2. Texnuxu denoeoii KoMmynuxain

2.1, | Cexpersl 0paTopcKoro OK-6
smactepeTea ([1yGnuambie 4 E 8 19 OITK-4
BEICTYILIEHHA) IK-2
TK-12

2.2 | llenopsie neperoBopel, OK-6
npecc-koHpepeHIHE 1 3 3 T OITK-4
[TK-12

2.3. | Jenosoe coRelaHME. QK-6
Jenosrie Gecener. enosas B 1 B 7 OIMK-4
KOMMYHHEKAIHA 110 IK-2
Tenedhony. ITK-12

Pazden 3. Opzanusauua zpynnosoii padomet, dapmuposaniie Komandst
3.1. | MescmmunocTras n | % | &5 1 5 | 13 | OK-6




OIK-4

Pabota B koMan[Ie IK-2
[1K-12
3.2, | TropyecTrO H OK-6
KpeaTHBHOCTb [IPH 1 5 5 11 OIK-4
KOMMYHHKALLHH ITK-12
Pazden 4. Imura derosozo odijenun
4.1. | MexkynsTypHas cpena.
HaunonansHeie cTHIH OK-6
NePEroBOPOR. JITHKA B OTTK-4
JenoBoM oDIImeHHH. 1 - i 4 k-2
JoxyMesTaHOEHOES K12
ofecreyeHHe MPH JAeTOBOM
oDmEeHHK
4.2, | YopaeneHue KOH(QIHKTAMH OK-6
T eypectm I 3 3 7 oy
[MK-12
Pedepar 9 9
JK3ameH 27 27
Hroro: 20 38 86 144
Tabnuua 2.2 3aounas dopma
Koan4ecTso 4acon DopMupyesIe
N Bua Beero mo | KOMIETEHITNNE
ki HauMeHOBAHHE PATAENOE H TEM .[[:uw;t]nu E;:?Tﬁ.; En:aw;}nm Y (OK, 1K)
1 2 3 4 5 6 7
Cemectp 1
Pazden I. Teopemuueckue ocnoent [denosozo obueniun u KOMMYHUKEIT

1.1. | Beomnasa. Buasl obimenns. 4 1 1 6 3 OK-6
cranuu obydeHus.

1.2 | dopMHpOBAHKE MHYHOCTH. OK-6
Bnusuue HHAHBHIY AMEHBIX OTTK-4
NMCHXONOTHYECKHY H 1 1 - 6 MK-2
COLHATEHAIX KAYECTB Ha K-12
KOMMYHHEAITHI)

1.3 | Bepbameroe obmeHHe. OK-6
HepepbansHoe obuieHne B B 10 10 OIK-4

TIK-2
[TK-12

1.4 | [Inanwposanwe. 4
NOKOMEHHA CHCTEM = = 10 10 OK-6
MIAHHPOBAHHH

1.5. KMM}HHK&B}I‘H B OK-6
aTepret. Humeprer ~ - 10 10 OTTK-4
CPEACTBO KOMMYHHKALIHK TK-2

Pazoen 2. Texuuxu denoeoii KOMMYHRUKQILN




2.1. | Cexpersl opatopckoro OK-6
mactepctsa (11yOmurumee 2 B 12 16 OIK-4
BRICTYTUIEHHS ) ITK-2

TTK-12

2.2 | JlenoBule MeperoBopbl, OK-6

npecc-xoHpepeHLHH - - 10 10 OITK-4
IK-12

2.3. | JlenoBoe coBelnaHune. OK-6
Henoeeie becenrr. Menopas N 2 12 14 OIK-4
KOMMYHHKAILHE 00 [TK-2
Tenedony, MK-12

Pazoen 3. Opeannzayua spynnosoit pabomst, dopmuposarie komands

1.1, | MemnuunocTHAS H OK-6
MACCOBAA KOMMYHHKALHA. i - 10 10 OITK-4
PaboTa B komanze IK-2

TTK-12

3.2. | Teopuecteo K OK-6
KPEATHBHOCTE IPH - - 10 10 OTIK-4
KOMMYHHEKAITHE [K-12

Pazden 4. Imuxa denosozo obuenua
4.1. | MexxymsTypHas cpega.
Hanmoransneie cTHIIH
OK-6
MEPEroBopos. THKA B OITK-4
AenoBoM 0GmeHHN. - - 10 10 TK-2
JokyMeHTauHOHHOE : K-12
ofecneyeHne NpH JeN0BOM
obmeHnH
4.2. | ¥Ynpasnenne KoHIHKTaMH OK-6
H CTpECCAMH OIK-4
2 2 g 12 k-2
IK-12
Pedepar 9 9
IK3aMen 9 9
Hroro: 6 8 130 144
Tabnuua 2.3, Ouno-3a09nan dopma
KoanyecTeo 9acon Dopuupyemsie
- Hansenoranne painenon # Tes | Jlexnns Bru CamMocToATENLHAR Beeromo | xoMneTeRtHN
nm on 3:{:‘:1;;} pabors (CP) TEME (0K, TK)
1 2 3 4 3 6 7
Cemectp 1
Pa3zden 1. Teopemuueckue ocnuoast [Jenoeozo ofuenun u KoMMyHuKauui

1.1. | Beonnas. Buast ob6menna. 4 1 | 6 g OK-6
CTAIHNH 00y9eHHA.

1.2 | DopMupoBaHHE THYHOCTH. OK-6
BruanHe HHIHBHIYATEHBIX 1 1 4 6 OTIK-4
HCHXONMOTHYECKHX H [TK-2
COLHANLHEIX KaYecTB HA [TK-12

2




KOMMYHHEALTHID

1.3 Bepbanuroe obmenne. OK-6
Herepbansroe obmenne ; | 6 8 OlK-4
TIK-2
IEK-12
1.4 [Inanuposanne. 4
MOKOJEHHS CHCTEM 1 1 6 8 OK-6
MIAHHPOBAHHA
1.5. | KoMMyHHKAIIMH B OK-6
naTepHet, HATepuer — 1 1 4 6 OIMK-4
CPEACTEO KOMMYHHEALIHH k-2
Pazoea 2. Texnuxu denoeoi KOMMYyHUKAWLHN
2.1. | Cexpersl opaTopckoro OK-6
macteperra ([Tybnnunke N 5 12 16 OITK-4
BRICTYTLIEHHA ) MK-2
TE-12
2.2 | lenoBsie neperoeopsl, OK-6
npecc-goH(epeHIHA 2 2 6 10 OTTE-4
IK-12
2.3, | lenoroe copemiaHte. OK-6
Jenonwre Gecenel. Jlenopas 5 . 10 14 OITK-4
KOMMYHHEKALHA [10 IK-2
Tenedony. IK-12
Pazden 3. Opzanuzayun 2pynnosoil paGomst, GopMuposanie KoManos
3.1. | MexnmrurocTHAS H OK-6
MaccoBas KOMMYHHKALHA. 1 1 6 g OIMK-4
Pabora B xoMarae MK-2
IK-12
3.2, | TeopuecTeO H OK-6
KPEaTHEHOCTE [IPH 1 1 6 8 OIK-4
KOMMYHHKALIHA ITK-12
Pazden 4. Imurxa denosozo obujenun
4.1. | MexkynsTypHas cpena.
HaunoransHEE CTHIH OK-6
NeperoBopos. THKA B ﬂ]'[[-;' 4
nenoeoM obieHHH. 1 1 4 6 K2
JloKyMEHTAIHOHHOE 1'[[{-_1 a
obecredeHHe NPH JEN0BOM
obmeHHH
4.2. | Yopaenenne xonduurramu OK-6
H CTpeccaMH OIEK-4
2 2 6 10 [1K.2
[TK-12
Pedepar 9 9
DK3aMeH 27 27
Hroro: 16 16 112 144




Yuebuas jpeATeNbHOCTE COCTOMT M3 JIEKIMH, NpaKTHYeCKHX 3aHATHIA,
CaMOCTOATENbHOH paboTel, HanucaHuu pedepara.

3.1. Cogepsanne 0TAeNBHBIX Pa3IeJ OB H TEM

Pasnen 1. Teoperuueckne ochopsl [lenosoro ofmennn u KoMMyRHKaunii
Tema 1.1. Beoanas. Buael obmenns, 4 cragun obyueHus.

[lpenmer © 3uHavenwe mucummmHel. CojepmanHe NeKUHOHHOTO Kypea.
Copepianne npakrHdeckux sauaTuil, Metoanudeckie nocoGHa W IuTepaTypa Mo
kypcy. Onpenenenne monaTus «oblieHHe», «KOMMYHHKAI[HS». XapakTepHCTHKA H
coaepxanne obmenud. BingHue THYHOCTHBIX Ka4eCTs HA oDIIeHHe.

4 craguu (aTana) obyuenus. Mudopmanns. Oneir, Hapeik, YMenune, CyimHocTs
Ka¥0H cTaguH obDydeHus. OTIHYHE CTAHJAAPTOB BTOPOTO H TPETHEro MNOKOJEHHH.
OprasusalHOHHBIE MOMEHTHl JUCIHIUIHHBL © OansHO-peliTHHroBoll ouenke, ob
3K3AMEHE H NPOMEXYTOYHOM KOHTpONE,

Tema 1.2. @®opmuposanne AuynocTH. Bauanue HHANBHAYAALHBIX
MCHXOJOTHYECKHX H COIHANLHBIX KAYECTE HA KOMMYHHKAIIHIO.
Knacendukanus.

CoumansHoe OKpYXeHHE H TNCHXONIOTHYECKOe MOBEJeHHE 4ENOBeKa B
COBOKYTTHOCTH (hopMHpyeT nuuHocTh. [loa Bo3meiicTBHeM okpyxarouiero obmecTsa
B [mpouecce ero cemMeidHoi, Tpynosoi, ofmecTBeHHOR W KyIRTYpHOMH
AKUIHEJCATENBHOCTH NPOABNAETCA HHAMBHIOYAIBHOCTE Xapaktepa. Ha xapaxtep
oDIlleHHA OKAa3kBAET BIHAHHE TEMIIEDAMEHT €ro Y4YacTHHKOB. TpagHIHOHHO
BBIIENIAIOT YeThIpe THMNA TEMMEpPaMeHTa: CaHrBHHMYecKMi, dnerMaTHdecKuii,
Xojepuueckuil, Menanxonuyeckui, CpencTsa H moaxonsl B ODLIEHHM, a Tak e
spdexTuBHOCTE fnenoBoif KOMMYHHKAIIHH MOMET NpPOrHO3HPOBATECH YHHTHIBAA
HHAHBHIYAMBHOCTh KAXKAOro. YYHTHIBAA KIacCHOHMKALMH THMNOB NHYMHOCTEH H
kagecTB K. IOnra, M. Bpurrca u [lx. Xonnanga, noMoryT B NpaBHIEHO BEICTABHTH
[IPHOPHTETEL IPH 00LIeHHH.

Tema 1.3 Bepbansnoe o6menne. Hepepiannnoe obmenne

HepepbannHoe noseneHne u sepbansHele cpenactBa obmenns. Kunecuka,
NpocogHKa, TakecHka, M MpOKCEMHMKAa Kak cpeiacTea HepepbankHOro obuieHH:.
Mumudecke Koibl SMOLHOHANBHBIX cocTosHuil. BuzyaneHsii koHTakr. BHm!
B3TTIA/I0B, HX TPAKTOBKA M pekoMeHnyemsle neficteua. JKectwl. IToswl. Tlpoconmka u
JKCTPAMTHHTBHCTHKE B JenoBoM  obmesuu.  TaxecHveckHe  CpeacTsa.
[Ipokcemudeckue ocobeHHocTH HepepbansHoro obmenms. BepOanwuele cpencrtea
ofmenus. Ymenue rosoputs. Jlmamor W THNBI BONPOCOB. YMEHHE CHyLIATh
cobeceqHHKA. _

Tema 1.4 KoMmMyHHKALHK B HHTepHeT. MHTEpHET — CPelCcTEO KOMMYHHKALIHH



KommyHukaimua nocpeacteoM HurepHera moxer npuobGperars abcomorHO
pasuele GOopMBI, HAYHHAA OT BCEMHPHBIX BeD-caiiToB, HAXONALIHMXCA B BeleHWH
IMABHEIX HOBOCTHBIX OpraHd3abMii, [0 conHansHEX ceTeli u  dopyMos,
saHMMatolMxca  obcyxaeHneM (ONBKNOPHOH MY3BIKH M 3aKaH4YMBad JIHYHOIM
NepenHcKoH apy3eH H KoJer.

Herounukom coobuieHna MOXKET DRITE Kak OHH YelI0OBCK, €CIIH 3TO KACACTCH,
K NpHMEPY, 3JMeKTPOHHBIX MHCEM, TaKk M llenas couwaneHas rpynna. Hurepuer
Aasngercs MHOrocTopoHHAM CMHM, KoTOpEIH co3gaeT MHOXKECTBO PaslHYHBIX (opM
koMmmyHuEkauuH. CormacuMcs ¢ npeanoxeHHeM M. Moppuc nenenmem ux Ha 4
KaTeropud. AHANTHIMPYA KOMMYyHHKaTHBHYI ¢yHxumio HMuteprer, cnenyer
Pa3NHYATE NOHATHA «MHTEPAKTHBHOCTEY H «00paTHAS CBA3LY.

Paznen 2. Texunkn ne/1oBod KOMMYHHKALHH
Tema 2.1. Cexpernl opaTopekoro mactepersa (Ily6nnunbie BRICTYNIEHHS)

Ilpasuna noarotoBkM nyGnuuHOro BeICTYMNeHHA. MeToasl  yaepkaHua
BHUMaHuA nybnuku. JIpa rnaBHeIXx acnekTa nyOnHYHEIX BeICTYIIeHHE. M3 dero
COCTOHT CTPYKTYpa MmyGaHuHOro BeICTYINeHHA. MeToas! opranu3atuy caymarenei B
sane. Uro Takoe nene nybawunoro seicTymienus. [Ipumepnr ueneit nybamusoro
BelcTymnenud. Yto takoe nydmee nyGnHuHoe BhICTYIUIEHHe (3 acnexkTa nmy4uiero
nybnugroro seicTynnenus). [lapamerpsl ronoca. Kak oTeedars Ha BONMpPOC, €CNH BhI
JHaeTe OTBET HA BOIMPOC. Kak oTeeyats Ha BOTIpOC, €CIIH BRI HE 3HAETE OTBETA HA
sonpoc. [lpasuna noaroroBku Kk ceccH Bompoc-oTBeT. [lpodeccHonansHEIH
BHemHuii BHA oparopa. Kak npodeccHoHansHo aganTHpOBaTh CBOE BRICTYMIIEHHE.

SpdexTHBHAR KOMMYHHKAIHA Yepes caai sl

Tema 2.2, [lesioesie neperoBopel, npecc-kongepeHunn

nﬂﬂl"DTDHKEl K MpoBEOEHHED JAEIN0OBRIX [MEPETOBOPOR PEUHIEHHE
OpraHH3alHoOHHEIX BONPOCcoB, npopafoTka cojepxanus neperosopo. Obmas cxema
neperoBopoB. Kniouessie TOYKH eperoBopoe. :

BaapMOHCKMIOHMAIOIMIME ©  HEMEpecekarolIMecs LEeNH MapTHEPOB 0
neperosopam. PaspaboTka W mpopaboTka clueHapHs BeleHHA neperosopos. Co3gaHne
ONArONMPHATHOTO TICHXONOTHYECKOTD KIHMATa BO Bpemd neperoBopoB. TexHuka M
TAKTHKAa apryMeHTHpoBaHHi. TexHHKa BeJeHHs [EeNOBBIX [EPErOBOPOB: METOJ
MO3MIHOHHOIO TOPra, METO[ [NeperoBOopoB MO CYIIEecTBY. T[akTHKA BejeHHN
neperopopoB. IIpecc-koH(epeHIMH © mpecc-penuibl  (OPMHPOBAHHE MOJAYH
HHpOPMALIHH,

Tema 2.3, [lenogoe copemanne, Jdenossie Geceant. [le1oBas KOMMYHHKALHA N0
Tenedony.

4]



Jenoeeie Gecenpl, JeloBble COBEINAHWA W Tene(OHHBIE PA3rOBOPE MOXHO
paccMaTpHBATh K4K CAMOCTOSTEeNbHBIE BHIEl [eN0BOil KoMMyHMKauuH. OnM
OTIHYAOTCH APYT OT ApYra He TONBKO UEeNAMH, Paly KOTOPLIX MpoBoaaTcd, GopmMoi
KOHTAKTa, HO M 4YHCAOM YYacTHWKOB, YTO MpEfIONpejenseT COLHAILHO-
NCHXONOrHYeckHe ocoDeHHOCTH MX OpraHHsaumu W npoeefeHus. [Jlenosas
KOMMYHHKaLHA 0 TejedoHY 3TO CBOEro pona 3THka obmeHne H dopMmupoBaHHe
4eTKO NOCTaBJIeHHOH 1enH, ang 3peKTHBHOCTH pe3yIbTaTa.

Paznen 3.0praamszanus rpynnosoii paGorel, hopMHpOBaAHHE KOMAHIBI

3.1. Mexnu4HOCTHAS H MACCOBAA KOoMMYHHKauusa. Pabora B komanae

ObmenpuHsTOl npW3HaHa knaccHdHKalMs BHIOB KOMMYHHKAIHH HAa
OCHOBaHHHM YPOBHS W/IH KOHTEKCTa, B KOTOpPOM oOHa ocyulecTensercd. Cornacso
3TOMY KpHTepHIO, Haubo/ee HacTo BHIAGNAIOT ClEIyHOIHE BHIAL KOMMYHHKALHH:
MEKIHYHOCTHYIO, TPYNNOBYWD H MaccoBylo. MexnHYHOCTHAA KOMMYHHKALHA
OCYIIECTBIAETCA B TeX BHax oOlIeHHs, KOTOpble MpeanojaraiT NparMaTHYecKHe
end ¥ KOHCTPYKTHBHOCTh pellleHHii M TOTOBHOCThR KaXJOTo TapTHEpa K
anexsatHoMy rosenenuio. AL IMandunopa pasnu4aer NATE BHAOB KOMMYHHKAIIHH!
NO3HABATENbHYIO, YOeRNAIONIYI0, 3KCIPECCHBHYH), CYITECTHBHYIO, PHTYAIBHYIO.
Jna KamIoro M3 3THX BHIOB XapakTepHbl CBOH LENH M OXMHIAeMBIH pe3ynsTar,
YCIIOBHS OPraHW3alliH, 8 TAaKkKe KOMMYHHKATHBHEIE (OpMEI H cpelncTsa. Maccopas
KOMMYHHKAIIUS — TMpolece pacnpocTpaHedua HHbopMauuu M e€ BIHAHHA Ha
oflecTsB0 NocpefCTROM MevaTH, TENeBHISHHA, PagHo, KMHO H T.J., B pesyisTare
yero coolfienne nmoctynaer cpasy k GomsimumM MaccaM moaeid. OcHOBHBIE (Y HKIHH
MAacCOBOH KOMMYHHKALHN:

3.2 TeopuecTBO H KPEATHBHOCTE NPH KOMMYHHKALHH

Teopuectso ¥ KpeaTHBHOCTh. Omnpenenenwe kKpeaTusHOCTH. OTnH9YHe
TBOpdecTBAa OT KpeaTWBHOCTH. Cexpersl TBOpuecTBa. (cHOBHBIE OWHOKH nNpH
resepauni uaed. [lpasuno «71I». Kak pasemeate BooOpaxeHHe, TBOpPYECKHE
cnocoOHOCTH, MBILUIEHHE, KpeaTHBHOCTh, [ BOPYECKHE METOAB! IS pelueHus 3a1a4:
«Mosrosoft wrypm», «Pemérka wupei», «Jleponmpapas danTazuay, «MeubHEE
ITY3bIpH», ¢ ABTONHIOT KpeaTHsay,

Pazpen 4. tuka genosoro obImenns
Tema 4.1 Mexkyasrypuas cpesa. Haunonansibie cTHIH NeperoBopos, ITHKA
B AeaoBom obmennn. [lokymentaunonnoe ofecnedenye npu aeaosom odmennn
OGobinas  B3rmAgsl  Ha  npoGneMy  HAUHOHANBHEIX — ocobeHHocTedl
neperoBopHBIX cTHneil. Tpm rpymnel  ocobeHHocTeil, XapakTepH3YIOLIHMX
HAIHOHANBHBIE CTHIH B JeNoBoM oOmeHHH. AMepHKaHCKHH CTHIb, dpaHIy3cKuii

CTHIb, AHTTTHHCKHIA CTHIE, HEMELKHH CTHIE BEIEHHS NEPEroBOPOB H T. 4.
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IToBceIHEBHEIH 3ITHKET AENOBOIO 4eloBeKka — 3TO, [Ipekle BCero KynbTypa
obmenns, Dasupylomancs Ha HeTHIPEX OCHOBHBIX MpaBWiax, NPHHATHEIX B cpeje
XOpOIIO BOCIMTAHHEIX /Oflell BO BCEX CTpaHax: BeRIMBOCTH, TAKTHYHOCTS,
ECTECTBEHHOCTE H OOCTOHHCTEOD, KOTOPRIC, B CBOKY OYEpCib, KOHKPETHIHPYIOTCA B
page TpebopaHmil k MaHepaMm H (opmam oODIIEHHS NENOBBIX NIOAEH B pasIM4YHBIX
ITHKETHBIX CHTYALHAX,

JloKyMeHTHpOBaHHE  YIpPaBleHUecKoH JeATelbHOCTH, obImMe mnpaeHia
ofopMiIeHH JOKYMEHTOE.

Tema 4.2 Ynpasnenne KoRIHKTAMHE H cTpeccaMu

[MouatHe KOHGIMKTA H ero conuantsHas ponsk. Knaccuduxauus KOHQIHKTOB,
Tunel nopemenus mofell B KOHQMHKTHOH cHTyaiuu. [IpHYMHEI W MOCTENCTRHA
koudnukros. Kondopmusm. Paspemende KOH(QIMKTOB H CTPATerHH TOBEJSHHA B

KOH()NMHKTHEIX CHTYaIHAX.

4. Vuebno-meroauveckoe H nundopmaunonnoe odecnevenne
AMCUHIUTHABLI (MOIY/IH)

4.1. Cnucok oCHOBHOH JHTEPATYPLI

1.Jlenossie kommyHAKaun: Yuedbuuk / [lankosa O.B. - M. B}'SGBCKHE }-’HEﬁHHK
HHIL] MHOPA-M, 2017. - 160 c. (365C HH®PA-M) -

4.2. Cnucok A0NoJIHHTEILHOI JIHTePaTyPhI fiz: -' 45

1.JlenoBsie KoMMyHEKauHK: Yuebuoe nocobue / E.M. Kpﬂaﬂmpa M’ I-ﬁfm
HMH®PA-M, 2016. - 190 c. (35C HH®PA-M) Xy, 10578 L0 ,,f

2. Jlenoseie kommyHukaimy / Kynarusa H.B. - M. Byznm:mﬁ grqeﬁmm . HMIL
HMH®PA-M, 2016. - 234 c. (35C HHDPA-M)

3.ITueorapos A.M. JlenoBbie KOMMYHHKALIHH: COLIHANEHO-TICHXONOTHYECKHE
acniekThl ; y4eb. mocobue / AM. Iueosapos. - M. : PHOP : THOPA-M, 2017. -
145 c. (3BC HH®PA-M)

4S53Rk eNOBEIX MEKKYNBTYPHBIX KOMMYHHKauuit : yueGuuk / nox pen. T.T.
Yepramunoi. - M. : HHOPA-M, 2017. - 368 ¢. (95C HH®PA-M)

5.JlenoBbie KOMILUTHMEHTBI: YIIPaBIeHHE TIONBMH NPH BHEPEHHH HHHOBALIH:
Yu.moc./Acmonosa M. J1., 2-e uaa, - M.: M11 PHOP, HHL] HFHOPA-M, 2016. -
161 c. (95C HH®PA-M)

4.3. Ilepevens pecypcoB HHPOPMATHOHHO-TEIEKOMMY HHKALMOHHOH CeTH
«Hurepner»

1. Cranauk T.A. Bazossiit sugeoxype «Cexpersl Oparopon. YuuMcs BEICTYTIATE
myGauaHO» hitp://www.oratorsecrets.ru/lider/



2, Cranuuk T.A. Basossiil BHaeokype «Macrep Kpeatipa»
http://www.oratorsecrets.ru/creativ1/

3, Cramunk T.A. Bugeo «Kak naiitu CBOH nenm u cjienats nepBbiil mar K
cBoeMy rpeaHasHadennion hitp://www.oratorsecrets.ru/secret/

4, http://www.ted.com/ JIyqmue myGrntHble BLICTYILIEHHS CO BCETO MHpa.

4.4. MeTognueckHe YKazaHua a8 oDy4awiHXCs N0 OCBOEHHIO
JAHCHHNANAB (MOAY.110) H cCAMOCTOATENLHOH padoThl

1.Cramank T.A. Cexperst Oparopckoro Mactepcrea. Kak ¢ ycrnexoM BBICTYTIaTh
ny6muuso (mpakTHdeckoe pykosozeTso) /T.A. Cranuuk. — HosocuOdupex,
2013.-262 c., uu.

2.Cragpuk T.A. Jlenossle xoMmuyHukaoun (MeToanueckHe YkasaHMsd IO
NPAKTHYECKHM 3aHATHAM H CAMOCTOATENbHOMH pabore crynentos) Hoeocu®.
roc. arpap. yu-r. JkoH. dax; coet. T.A, Cragauk. — Ho pocubupek, 2016. — 26 ¢.

4.5. Tepedens HAPOPMALHOHHBIX TEXHOJOTHil, HCNOALIYeMBIX TpH
ocymecTeaenns 00pa3oBaTelbHOTO [Npouecca N0 JAHCHHILIHHE (Moxyao),
BKJIOYAS TepedMeHb NporpaMmHoro obecnevenus H  HH(GOPMAUHOHHBLIX
CHPaBOYHBIX CHCTEM, HATINIHLIX NoCoOHi

TaGnuua 4. [lepeyeHs MHUEH3HOHHOTO IPOIPAMMHOTO ofecnedeHus

Ne HapMmeHoeanne Kon-so Tun nHUEHIHA WIH
n'n Kmoged npasoobnasaTens
1| Microsoft Windows 7 Prof 1 Microsoft

2 | Microsoft Office Prof 2007 1 Microsoft

3 | Microsoft Windows 8 1 Microsoft

4 | MozillaFirefox 1 Mozilla Public License

5 | GoogleChrome 1 Google

6 | AdobeReader 1 Adobe

Tabnuna 5. Nepeyens nnakatos (10 TeMam), KapT, CTEHIOB,
MAKETOB, pe3eHTallHH, PHIBMOB H T.1.

Ne Tun HanmenosaHe TMpaneuanne
n'n
1 [pesentauua | «DddexTHsnal KOMMYHRKAUMA HEpe3 CHaibl 205 cnalinos
PowerPoint»
2 | Ilpesenrauma | «Ileperosopst Texmonorus yenmemuoro | 28 cnafnos
NPOBEIEHIAD
3 | Ipesentauns | «YOennTensHoe nyOAHYHOES BRICTYILICHHE? 15 cnaiinos
4 | Ilpesemranma | «@okyc. Kag A0CTHraTh NPHOPHTETHAIX HemeH» 40 cnafinos
5 | Ilpesentamua | «llens myGaHMHOrO BRICTYTUIEHHA 12 caaima
] Bujaeo «Kak mn3baBuThCA OT cTpaxa  myOnwuHbIX | 14 MHH.
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Ta6nuua 6. [lepetesb HCNOMBIYEMbIX TOMEILSHHH:

5. OnHcanie MaTePHANBLHO-TEXHHYCCKOH Dalk

Na
AYIAHTOPHH

Tun ayauropuu }

BEICTYILIEHHA » . [ o
7 Buneo wKak NOArOTORHTBCH K nybnuuHoMy | 12 Mun.
BBICTYIITEHHI) » - -
8 Braeo allems nyGAMMHOTO BRICTYIUIEHHAY 7 MHH.
9 Buaeo «3nopossiil O0pas Kusuuy (B0 muayT) 80 mun.
10 Buneo allpocTas npe3eHTAIINA BRICTYTUICHHAR 12 mun
11 Braeo aKak fo0HTRCS THIIHHBL B AYAHTOPHH 14 muH
12 Buaeo aJlyguiee nyQIHIHOE BRICTYIIEHHE 14 MuH.
14 Buaeo #Kak 0TBEYaTE HA BONPOCH » 14 mun.

Mepeuetin 0GOPYACBAHNA

HEK-407

YueOHas ayaHTopH
A 3AHATHHA
CEMHHAPCKOND THIA B
[PYITOBEIX
KOHCY ILTAIHA

Yuelnas 10CKa, BHACONPOSKTOP NEPCHOCHOH,
HOVTOVK [NepeHOCHOR, yuedHas mebhen

T HK-432

Vuebuan ayHTOpHA
JUTH 3aHATHI
CEMHHAPCKOTO THOA,
NpoBEACHHA
TEKYIIErD KOHTPOIA
H NpOMEKyTOUHOH
ATTCCTALHH

Vuehuas aocka, nHﬂv::En_pueu'l Op NepeHoCHOM,

noyroyk nepenocuof, yqednas medens

HEK-538

YueOHad avIATOPHA
18 NpOBEISHAR
TAHATHH
MEENHOHHOID THITA

BraconpoekTop, NPoKUHOHRKI IKPaH, J0CKa
yuefnas, HoyTOyE nepenocuoil, ywebnas medeik

6. Henoas3yeMbie HHTEPAKTHBHEIE (POPMBI H METO/ILI DDYHEHIH 110 THCHHILIHKC

Tabnuna 7. AKTHBHBIE M HHTEPaKTHBHBIE (hOPMBI 1 METO/ILL OOYUCHHA

Kon-mo wacos
MNa Brn
i Tema oqHO- | Y4eOHRIX
Il OVHaH FAQUHAN
SHOMHAR | JAHATHE
1 g -
BOTHAR.
I3
Buim
obmenns. 4 ) 2 5
CTANHH
obyuyeHHA
| (113

Henonssyemuie
HHTEPAK THEHBIC
obpaoBareibt
BIC TEXHOTOTHH

Moaroso#
HWITYPM.
Tropucckoe
FLAAHAL,
Jlnckyceus.
wCmeHa
APATTATM I,

pyeMBle
KOMITET
CHILHHA
{OK,
OIK »
1K)

OK-6

Dopmn |




wCYHTATOIKAR

QopMupoBaHH
¢ JTHYHOCTH. 13
Bnauanue
HHAHBHIYANEH Maosrosoi
BIX IITYpM
MCHXOMDTHYE: Teopueckoe OK-6
KHX H 34/JaHHE. OIK-4
CONHATBHRIX «3BOHOK B I1K-2
Ka4ecTs Ha NBEPhH [IK-12
KOMMYHHKAIIH Fece «Bonay
K1
Knaccuduxan
n (1.2.)
Teopueckoe
IANAHHE
BepbansHoe I3 «Kananaar B OK-6
obmenne. npezuaeHTey, | OIK-4
Hepepbansuoe Pabora & napax. | IIK-2
obmenne (1.3.) HNexuns- IK-12
BHIYATHIAIHA
«H3BIK JKECTORY
Missiganaiine - Mosrosoit
. 4 MOKONEHNA AELY PR
cHCTEM THOpRc0s | o o
IaMAHMe
e s «[Inanupopanme
(1.4.) X
' HNoxman
13 «3HAKOMCTBO®.
JIACKYCCHS:
Cexperts aJleGatrin.
OpaTOPCKOrD Hoxnan OK-6
MAcTepCTBa «PexnaMmnrit OIK-4
(IIyGmaamse POJIHESR, TK-2
BBICTYILTEHHSA ) Tropueckoe TK-12
(2.1.) 3a/IAHHE
«Y DeHTenEHOE
nybnH4YHOe
BBICTYILUIEHHE
MemnuuHOCTH
af H MACCOBANA I3 teninen OK-6
LITYPM.
KOMMYHHKAIH T OIK-4
KYCCHA TTK-2
A. Pabora B g EIp
xkomange (3.1.) IK-12
TeopuecTBO H Teopueckoe
KPeaTHBHOCTE 3a/aHHE OK-6
MpH 113 «lTpapunsneni | OIK-4
KOMMYHHKAI[H OTBETH [TK-12
u(3.2.) «TBopHeckue
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l | meronsm
| wJleonapaoy
. YipanieHue
KOHDAHKTAMH 13 Tropueckoe | OK-6
H CTpeccaMH : 2 2 IAUHEE OlK-4
(4.2.) aMapdyman MK-2 |
o — ——— . IK-12
Hroro: 18 10 10 = =

7. HopsaoK aTTECTAUHH CTYIEHTOB 10 [IHCHHIIHIC

Ilns aTTecTallMi 00YYaOIHXCA N0 AHCLIHIUTHHE HCHOIB3YSTCH TPAIHIMONITAN
CHCTEMA.
PopmMa aTTECTALNH — IKIAMEH.

Ormerka «OTJIHYHO» - nan nojHsIA, passepHy TbIH OTBET 1A [OCTABJICHILIC
BOTIPOCHL, MOKA3aHa COBOKYMHOCTh OCO3ZHAHHBIX JHAHHHA 110 JIMCIIMIUIHHE, B OTBETC
npociexMUBaeTCA  YeTKaA CTpyKTYpa H JOrHYECKad  NOCHCIOBATCILEHOCTD,
OTpaMalomas CyUlHOCTE PacKpeIBacMBbIX nougTyil. Orser W3NOKEN NHTCPATYPHBLIM
FILIKOM © MCTIONL30OBAHHEM COBPEMEHHOH THCIONOTHYeC koil Tepmunonorun. Moryr
OLITE JONYINEHBI HEAOHETHl B ONPEICIICHHH NOHATHI, MCTIpaBleHHbIE CTY/CHTOM
CAMOCTOATENRHO B [TpoLecce OTBETA.

Ormerka «XOPOIIO» - nan nonuslii, passepiyThlil 0TBCT HA MOCTABICH LI
porpockl. OTBET HeTKO CTPYKTYPHPOBAH, JIOrHYEH, HIN0MEH JIHICpaTyPHBIM AILIKOM
¢ HMCTIONb3IOBAHHEM COBPEMEHHOH I'MCTONOTHYeCKOH TePMHHOIOIMH. Moryr Dbl
nonymeHsl  2-3  HETOMHOCTH HIH He3HA4YWTeTBHEIE OMMOKH, HCTIPaBICHHLIE
CTYACHTOM ¢ MOMOILBH) MPENnoiasaTe/ia

Ormerka «YJIOBJIETBOPUTEJ/IBHO» - nansl HENOCTATOMHO NOJHEIH M
HeJIOCTATOYHO pa3BepHYTHIH oTeThl. JlorHka M [OC/HCAOBATCIEHOCTE HINOKCIHA
pMetoT Hapymenus. Jlomyiiensl OWHbKH B PackphITHH nougTHid, yiorpedieHnn
tepMuHoB. B oTBETE OTCYTCTBYWOT BBIBOJBL YMeHue packpeiTh  3HA4CHHE
obobmeHHLX 3HaHMii He nokazaso. Pewesoe odopaienue Tpedyer 1I0IPABOK,
KOPPEKLIMH.

Ormerka «HEYJIOBJIETBOPHTEJIbHO» - oiser npeacrasisier coboi
pa3spoIHEHHLIC 3HAHHA ¢ CYLISCTBEHHBIMH omubkamu no  sonpocas. Ilpueyrcisyior
(pparMeHTapHOCTb,  HENOTHYHOCTE  HIMOMKEHHA. OreyTeTBYIOT BRIBO/ILL,

|



KOHKpeTH3aWs M JOKasaTelbHOCTE  H3NOMEHHA. Peus  HerpamMoTHas,
HCTONIOrHYeCKas TEepPMUHONOrHS He  HCrombsyercd.  JIOMONHUTENBHBIE M
YTOYHAIONIAE BOIPOCH! IPEMOJABATENA HE NPHBOMAT K KOPPEKIHH OTBETA CTYIEHTA.
s OTBET HA BOMPOC MOMHOCTHIO OTCYTCTBYET, HIIH OTKa3 OT OTBETA.
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8. Cornacopanue pabodeil nporpamMMsl

CooTsercTByer yueGHOMY IUIaHy, YTBEPHKIEHHOMY Y4eHEIM COBETOM dreOY
BO Hosockbupckoro TAY, npotokon o1 «29» cenTabps 2022 . No 7

PaGouas nporpamMma oBCy#IEHa H YTBEPAJIEHA

Ha 3aceflaHHH Kadeapsl
nporokoin oT «12» ceHTAGps 2022 . No 2

JapeyionHi Kapenpon /gf/f%ﬂf?ﬁéz"ﬂ“ﬂ? Toncrosa

(o s DTS ¥ nagnwce PHO
[Ipeacenarens yuedHO-METOHYECKOTO
coBeTa (KOMHCCHH) ; 0.I'. AHTOIIKHHA

{anaAHOCTI) MOANHER HHD
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