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MATPHIIA COOTBETCTBUA KPUTEPUEB OIIEHKH YPOBHIO
C®OPMHPOBAHHOCTH KOMIIETEHIINIA

Kpurepuu oneHKH

| VpoeHs chopMEPOBAHHOCTH KOMIETEHITHE

Onenka o nATHOANJILHOM CHCTEME

«Omauunoy»

«Buicokuil yposeHvy

«Xopouto»

«[losvtiuennolli yposeHny

«Yoosnemsopumensron

«llopozoswiil yposensby

«HeydoenemsopumensHo»

«He oocmamounviit»

OneHxa mo cCHCTEMe «3aveT — He3a4UeT»

«ISaumenon

«Hocmamounuliin

«He 3aumenoy

«He docmamounuiity

MeTtoauyecKkne MATepHAJIbL, ONpeleISIONAe NPONeTyPy ONleHHBAHHS 3HAHUMH, YMEHHH,
HABBIKOB H (HJIH) OIILITA 1eATEeJHHOCTH, XapaKTePH3YIIHX 3Tanbl (OPMHPOBAHHSA

KOMIIEeTeH N i

1. INomoxenne «O GamrbHO-peHTHHTOBOM cHcTeMe arTectanuu cryaeHToB»: CMK ITHJI
08-01-2022, seemeno mpukazom oT 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: pexum

JOCTyIa CBOOOIHEIN);

2. Tlonoxkenne «O TPOBEOEHHUHM TEKYLIETO KOHTPOJI W IIPOMEXYTOUHOH AaTTECTAlHH
obyuaromuxcs B ®T'BOY BO Hosocubupckuit TAY»: CMK IIHJ 77-01-2022, BBeneno B
neiicteue mpukazom ot 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: pexnm noctymna

CBOOOJIHBIN).




BBEJIEHHE

Paspaborannsii doup oneHoyHbix cpenacts (POC) mo mucnuiumHe
«OcHoBel Mapkerunra» (KWM), npemHasHaueHHBIX [UISI W3MepeHHs YpPOBHI
JIOCTH)KEHHS CTYJEHTOM HeOOXOIMMBIX 3HAHWM, YMEHHM, HAaBBIKOB U YPOBHA
chopMHUpOBaHHOCTH KoMneTeHuH, onpeneneHHbix B @I'OC BO no HarnpasieHuo
noarotToBkd 36.03.01 BeTreprHapHO-CaHUTapHAS SKCIIEPTU3a

B ®0OC Bx0a4T OLleHOYHBIe CPe/iCTBa TEKYIero KOHTPOJI YCIIeBaeMOCTH U
OIIEHOYHEIE CPeJICTBA MPOMEKYTOYHOM aTTeCTAIlMU CTYJeHTOB, COOTBETCTBYIOIIHE
TpeboBaHMAM paboyeil NporpamMMmel peanu3yeMOd y4eOHOM [UCIMIUIMHBI Ha
KaKJIOM 2Tare 00y4JeHHus.

1,
2,

1. OIEHOYHBIE CPEJICTBA TEKYIIEI'O KOHTPO/JIA

YCIIEBAEMOCTHU. KPUTEPUH OTEHMBAHUSA

Bompocs! i KOJUIOKBHYMOB, co0eceloBaHHsA
IO JHCITHILIIHHE
«OcHOBBI MapKeTHHIa»

Paznen 1. MapkeTusr kak ¢punocopus peIHKa

PackpoiiTe IOHSTHE U CYIIHOCTb MapKeTHHIA.
JlaiiTe XapakTePUCTHKY OCHOBHBIX IIOHSATHHM B MapKeTHHIe. HYXIa,

OTPeBHOCTB, CIIPOC, CAeJIKA, PHIHOK H T.1.

D
4.

YT0 TaKOE MAPKETUHIOBAs Cpefa NpeIpHATHA?
HazoBuTe M [aliTe XapaKTepPUCTUKY ¢aKTOpaM BHeIIHeH Cpelbl

MapKeTHHra Ha MUKPOYPOBHE.

5.

HaszoBuTe ¥ JaiiTe XapaKTepUCTUKYy GaKTOpaM BHENIHeH CpeJibl

MapKeTHHIa Ha MaKpOyPOBHe.

6.
7.
8.
9

10.
11.
12.
13.
14.
15;
16.

KaxoBbl OCHOBHBIE QYHKITMU MapKeTHHIa?

HaszoBuTe ¥ 0xXapaKTepU3yHTe OCHOBHbIE BH/IbI MADKeTHHTA.

UeMm HeHUMAPKUHT OTJIMYAETCS OT TPAJIUIIMOHHOIO MapKeTHHIa?
OxapakTepu3yiTe IOHSATHE PbIHKA ¥ er0 3JIEMEHTOB.

JTaiiTe Kj1acCUPHUKAIIMIO PHIHKOB B MapKeTHHTE,

Kaxk ompeieiuTs eMKOCTE PhIHKA?

C KaKxoii IeNbIo IpeJIPHITHe IIPOBOIUT CerMEeHTHPOBAHMe PhIHKA?
HaszoBuTe IpU3HAKU U KPUTEPHUH CEIMEHTHPOBAHHUS.

KakoBa CBS3b My CerMEeHTHPOBAHHEM U II03UI[HOHHPOBAHHEM?
B geMm CyIIIHOCTE KOHITENIIUN MapKeTHHTa?

Kakue 0OBEKTHBHBIE TMPWYMUHBI 3aCTaBJISAIOT IIPefNpHATHE HCKaTb

pa3HbIe MOAXO0AbI K OpraHu3aiii MapKeTHHT OBOH H@HTEHBHOC’I’H?

17.
18.

[TpoaHamM3upy#Te pasiIHYHble ONpeieeHNs TEPMHUHA «MAapPKETHHI.
[lepeuynciiiTe THIBI MAPKETHHIOBOM MHQOpManuu. UT0 OTHOCHUTCS K

IIEPBHYHBIM M YTO - K BTOPHYHBIM JaHHBIM?



19. Kaxkue THIBI BOIPOCOB BKJIIOYAIOT B AHKETHI? YKAXKHUTE 0COOEHHOCTH
Pa3IMYHBIX THIIOB.

20. Yro Takoe MapKeTHHTOBBle WHGOPMAIMOHHBIE CHUCTEMBI, U3 KaKHX
QJIEMEHTOB OHHU COCTOSIT?

21. [lnga  pemmeHwus, KaKHUX 3a71a4 CTPOSTCSA  MApKeTHUHI'OBLIe
UHQOPMAITUOHHBIE CUCTEMBI?

22. Ilepeuncmure OCHOBHEIE byHKITMH MapKeTHHI'OBBIX
MHOOPMAITUOHHBIX CUCTEM.

Paspen 2. OnepaTHBHBIH MapKeTHHT
1.  PackpoiiTe TOHATHA «TOBAp», «TOProBasg Mapka» U «OpeHm» B

MapKeTHHTre. B yeM OT/JIMuUM4 TOBAapOB NMOTPEOHMTENBCKOTO W IPOM3BOJICTBEHHOTO
Ha3HAYeHUq?

2. Omnwumwure Tpu ypoBHs ToBapa no ®@. Kotnepy.

D JaiiTe XapaKTepUCTUKY JI000TO TOBapa, UCIO/b3Ysl TPeXyPOBHEBYIO
KOHIIENIIHI0 BOCIIPUATHSL.

4. Kakwe cragud OKM3HEHHOIO I[MKJIA TOBapa  CYIIECTBYIOT?
OxapakTepusyiTe Kaxaylo.

D. Kakue dpakTops! onpeensior ycnex pa3paboTKyd HOBOTO ToBapa?

6.  Ilo xakuM mpU3HAKaM OCYIIECTBIISIOT KJIACCUPUKAIHIO TOBAPOB?

7. C  moMOIb0  KaKUX  MHCTPYMEHTOB  MOXHO  IIOBBICHTH
KOHKYPEHTOCIOCOOHOCTE TOBapa?

8. OxapakTepu3yiTe OCHOBHBIE 3Tallbl )KU3HEHHOTO I[UKJIa TOBapa.

9.  Jlns yero He06XOMMO NPUMEHATh MapKUPOBKY TOBapa?

10. Kakue QyHKIIHH BBIMIOJHSIET I[eHa?

11. PackpoiTe CyIIHOCTh KaXKI0TO 3Tara IeHoo00pa30BaHus?

12. B 4em o0cobeHHOCTH QOPMHPOBAaHHS  LEHOBOH  IOJIUTHKH
NIPeIIPUSITUS ?

13. PackpoiiTe aTansl GOPMHUPOBAHHUS LIeHb! U JalTe UX XapaKTepPHCTHKY.

14.  Jlaiite xnaccudUKavio METONOB [1eHO0Opa30BaHu.

15. Kaxkue 6p1BatoT 1IeHOBEIE CKUAKH? JlalTe UX KIIaCCHPHUKAIIHIO.

16. Yto Takoe mporecc TOBapOABIIKEHHUS?

17. B d4em 0COOEHHOCTHM CTPYKTYpPBl KaHAJOB pacIpelelleHHs TOBapOB
MacCOBOT0 IOTpebIeHus?

18. [lakiTe xapaKTepHCTHKY I1apaMeTpOB BbIOOpa KaHaia pacIpeie/leHusl.

19. 3adeM Hy)XHBI IOCPEHUKH ?

20. CdopMynupy#Te CyIIHOCTb OIITOBOM U PO3HHYHOH TOPTOBIIH.

21. KakoBa posb cOBITa B e TeIbHOCTH OPraHU3aiy?

22. B uem 3axmodaeTrcs QYHKIMK KaHAJIOB pPaclipefiesleHus ?

23. KakoBeI BH/IBI KAHAJIOB paclipeielIeHus U UX XapaKTepHUCTHKH

24. Yto Takoe KOMMYHHUKAIITMOHHAS IOJIMTHKA ITPeIIIPUITHS ?

25. HazoBuTte OCHOBHBIE BUJIbI PEKJIaMBL.

26. JlaiiTe XapakTepUCTHKY OJHOIO M3 CpPelCTB PpPacIpOCTPaHEeHHSs
DeKJIaMBl.



27. Yro mpencTaBisIOT CODOM JIMYHEIE ITPOIAXKH TOBApa?

28. OxapakTepu3yiiTe OCHOBHBIe 3Tarbl pa3BuTus PR.

29. Yrto Takoe MUCCHS TIPEITIPUSITHS ?

30. OxapakTepusyiTe OCHOBHBIE 3Tallbl CTPATEIMYeCKOT0 INTAHWPOBAHUSI.
31. Packpoiite 6a30Bble CTPaTeruy pa3BUTHS NPEIIIPHUITHSI.

Kpurepuu onenku:

Otmerka «OTJIMYHO» - nan MONHBINA, Pa3BepHYTLIM OTBET Ha IIOCTaBIIeHHEIE BOTIPOCH,
[IOKa3daHa COBOKYITHOCTb OCO3HAHHBIX 3HAHWH II0 AUCLMIUIMHE; B OTBETE MPOCIEKUBAETCA
YeTKasd CTPYKTypa W JIOTH4YecKasl [10C/Ie[J0BaTelIbHOCTb, OTPaXKalollias CyI[HOCTh PAaCKPhIBAeMbIX
noHaTHH, OTBeT H3NMOXKEH JHMTepaTypHBIM f3BIKOM C  HCIOJb30BAHHEM COBPEMEHHOH
TMCTOJIOTHYeCKOH TepMUHOJIOTHH. MoryT OBITh JONYINEHEl HEOYEThl B ONPENe/IeHHH TTOHATHIA,
HCIPaBJIEHHbIE CTY/IEHTOM CaMOCTOATEIbHO B IIPOLIecce OTBeTa.

Otmetka «XOPOIIIO» - naH MOMHEBIHN, pa3BepPHYThIA OTBET Ha MMOCTABJIEHHBIH BOIIPOCHI.
OTBer 4eTKO CTPYKTYpHPOBaH, JIOTMYeH, U3JI0KeH JTUTEepaTyPHBIM SI3IKOM C KCIIOIb30BaHUEM
COBPEMEHHOH I'MCTOIOTHYeCKOH TepMHHOIOTHMH. MoryT GBITh JOITyIeHb! 2-3 HETOYHOCTH WU
He3HaYHTellbHbIe OIKMOKH, HCIIpaBlIeHHbIe CTYAEHTOM C IIOMOIIIbIO NTPernoiaBaTels

Otmerka «YITOBJIIETBOPUTEJIBHO» - [aHel HemocTaTOYHO IOJMHBIA H
He[0OCTaTOYHO pAa3BepHyThIM OTBeThl. JIOrMKa M II0C/IefoBaTeNbHOCTh HM3JIOKEHHS HMEeoT
HapymeHusd. JlonyileHsl OIKXOKU B PaCKPBITUM TIOHATHH, yrnoTpebiieHMHM TepMHHOB. B oTBere
OTCYTCTBYIOT BBIBOJBL. YMEHHe PpacKpBITb 3HaueHHe OOOOIIeHHBLIX 3HAHWM He II0Ka3aHo.
PedeBoe opopmienue TpebyeT nonpaBoK, KOPPEKIIHH.

Ormerka «HEYJOBJIETBOPUTEJIBHO» - otBer mpezcraBiuseT  coboi
pa3spo3HeHHBIe 3HAHMS C CyLIeCTBeHHBIMH oOmuOKkaMM 1o BompocaMm. [IpHCYyTCTBYIOT
dbparMeHTapHOCTb, HENOTHYHOCTb M3NOXKeHHs. OTCYTCTBYIOT BBIBOJHI, KOHKDETH3aLUsl M
JI0Ka3aTeJbHOCTh H3MoXeHMs. Pedb HerpaMoTHas, TIHCTOJIOTMYecKas TepMHHONIOTHSA He
Hcronb3yeTcs. JlonoiMHWTeNbHble M YTOYHSIOIIME BOIPOCH! INperofiaBaresiss He NPHBOIAT K
KODPEKIIMH OTBeTa CTydeHTa. MM OTBeT Ha BOIPOC MOIHOCTBIO OTCYTCTBYeT, MJIM OTKa3 OT
OTBeTa.



D oHI TeCTOBBIX 3aJaHHI
o AucHHIUIHHe «OCHOBBI MapKeTHHTa»

Paspen 1. MapkeTHHr kak ¢punocodpust peIHKa

Tema 1.1 BBegennme B TeopHI0 MapKeTHHTa. MapKeTHHIOBEIE
BO3MOKHOCTH H CHCTeMa yNpaBJIeHHs MapKeTHHIOM.

1. B ocHoBe kmoue6oii kamezopuu mapkemuHza «CNPoc» Jexcam
maxkue NOHAMUA KAK: '

a) IIOKYTIaTeIbCKas CIIOCOOHOCTR;

6) JIOCTYTIHOCTh TOBapa;

B) HYXa, TOTPeOHOCTE;

r) MMM]DK, MapKa.

2 Opeanuzauuu u omdenvHble auua, obecnedubarowue Gupmy u ee
KOHKypeHmoB  mMamepuansHblMU  pecypcamu,  HeodXo0umbLmMu ons
npousfodcmba koHkpemubix moBapob u ycnye, abnsromcs:

a)  MapKeTHHTOBBIMH IIOCPeIHUKAMUY;

6) IIOCTaBIIUKAMU;

B) KIIMeHTYPOH.

3. PuiHkom nokynamensa a6nsemcs:

a)  PBIHOK, Ha KOTOPOM CIPOC Ha TOBap NpH (QHUKCHPOBAHHOH IIeHe
IIPEBBIIIAeT MpeJIoKeHre TOBapa;

6)  pBIHOK, Ha KOTOPOM IpeJIosKeHHe ToBapa NPy GUKCUPOBAHHOM IeHe
TIpeBHIIIaeT CIPOC Ha Hero;

B)  DBIHOK, KOTOpBIM IIpPeJCTaBisieT COBOKYIIHOCTb CYIIECTBYIONIMX H
IIOTEHI[MaJIbHBIX IOKYIIaTesleH.

4,  ITompebHocmb, nodKpenieHHaa NOKYyNamenbCkoii cnocobHocmvio,
Ha3viBaemcsa:
a) HY>X]I0H;

6)  mOTpeOHTeNbCKON IEHHOCTHIO;

B) CIIPOCOM;

r) 3aIIpOCOM.

5.  PuiHOok — 3mo:

a)  COBOKYIHOCTb UMEIOIIMXCS U MOTeHIHAIbHEIX IIOKyIIaTeseld TOBapoB,
MMEIOIIMX OO6IIKe 3alpoCk], KOTOPEIe MOTYT OBIThH YIOBIETBOPEHEI IMOCPENCTBOM
oOMeHa;

6)  MecCTo BCTpedM NMpOJAaBIA U IIOKyNaTess;

B) COBOKYITHOCTb BCeX IIOKyIlaTeJIed OIpeelleHHOTO BHA TOBapa WK

yCITyTH;

r) BCe OIpeJie/IeHUs BepPHHI.

6. dupmut npubezatom K KoHBepcuoHHomy mapkemuHzy 6 ciyuae,
ecnu:

a) OTCYTCTBYeT CIIPOC Ha TOBApHI MU YCIIYTH,
6)  MOKymIaTeju OTBEpraloT TOBAap BHe 3aBHCHMMOCTH OT ero KadecTBa,



B)

10TpeOUTeNM HCIBITHIBAIOT NOTPeOHOCTh B KAKOM-IMOO TOBape

yCIIyre, OTCYyTCTBYIOIMX Ha PBIHKE.

s
a)
6)
B)
8.
a)
6)
B)
r)
0.
a)
6)
B)
r)
10.
a)
6)
B)
r)
11.
a)
6)
B)
r)
I)
12.
a)
6)
B)
r)
)
13.
a)
6)
B)
r)
14.
a)
6)

B)
IIPOIYKTOM;
r)

B cumyauuu upesmepHo20 cnpoca nNpuMeHsIon:
IIPOTHBONIEACTBYIONIMM MaDKETHHT;
JeMapKeTHHT;

peMapKeTHHT.

PemapkemuHz ucnosib3yiom npu cnpoce:
naialoIeM;

dbopMUpyIOIEeMCH;

HeperyJsIpHOM,;

Ype3MepHOM.

Jemapkemunz ucnosb3yrom npu:

Ype3MepHOM CIIPOCE;

T1ajiaroleM CIpoce;

HEpPEeryJsIPHOM CIIPOCE;

HEraTHBHOM CIIpOCE.

Pazbubarowiuii mapkemune Boi36an:
GbOpMHPOBAaHKEM CIIPOCA Ha TOBAp;
He3aMHTepPeCOBaHHOCTHIO IOTPeOHTeII;
Ha/IAIHeM HeraTUBHOI'O CIIPOCa;

COBIAJIeHHEM CTPYKTYPBI CIIPOCa M IIPeIJI0KEeHHS.
DnemeHmot noddeprcubaiouiezo mapkemuHza Bxuouarom’.
TIOBBIIIIEHHE LIeH;

yMeHbIIIeHHe PeKJIaMHOM aKTHBHOCTH;
3¢bdEeKTUBHYIO PEKIIAMY;

MOJIepHHU3aIHIO TOBAPa,

HOKYIO TIOJIMTHKY IIeH.

HppauuonansHblii cnpoc hopmupyemcs Ha:
IJIOZIOOBOIIIHbIE KOHCEPBEI;

TabavyHble U3/IeIHs;

pBIOHBIE H3[1EJTHS;

CIIHUPTHBIE HAIIUTKH;

MSICHBIe H3JIeIIH.

ITpu nonHoueHHOM cnipoce UCNONb3Yemcsa:
peMapKeTHHT;

CTUMYJIMPYIOLIHHA MapKeTHHT;

IOIep KUBAIOIIMK MAapPKETHHT

MaKpOMapKeTHHT.

Cxpuimbtii cnpoc Xxapakmepusyem COCMOosAHUE PbIHKA, Koz20a:
IIpeNnpHUsTHe He yIOBIeTBOPEHO 065eMoM COBITa;

HITH

4aCTh PHIHKA HE MPHHHUMAeT NPOMYKT W FOTOBA OTKA3aThCs OT €Tr0
HCIIONIL30BAHUS;
MHOTHe TOoTpebuTend He  Y[OBJIETBOPEHbl  CYIIECTBYIOIINM

[peanpuaTHe He YIOBJIETBOPEHO IIOCTaBIIHMKdMH.



15. HepezynapHulii cnpoc Xapakmepusyem KojiebaHus cnpoca:

a) Ce30HHEbIe,;

6) eXKeTHEeBHEIE;

B) YaCOBHIE,;

r) BEpPHHI BCe BapUAHTHI.

19. IleneBoii puiHOK — 3IM0:

a) rpynna  notpeburesnei, 00afalonMX ~ HEKOTOPHIMH  OOLIMMH
XapaKTepUCTHKAMH;

6) rpynma moTpebuTerneil, Ha KOTOPBIX HaIpaBjieHa MapKeTHHIOBas
rporpaMma GUPME;

B) rpymma IoTpebuTeNied WM OpraHu3alud C HEKOTOPLIMH OOIIHMH
XapaKTepHCTHKAMHM, Ha KOTOPYIO HalpaBjieHa MapKeTHHIOBasd IPorpaMma GpUpMEL.

20. CeameHm pbIHKa — 3MO:

a) rpynmna  norpeburernedt, 06amarompX — HEKOTOPBIMH  OOIMMH
XapaKTePUCTUKAMH;

6) rpymma noTpebuTesnel, Ha KOTOPHIX HallpaBlieHA MapKeTHHIOBas
nporpaMmma GHUpMHL,

B)  rpymma norpebuTejiell WM OpraHM3aluid C HEKOTOPHIMHM OOIIMMH
XapaKTepHCTHKAMH, Ha KOTOPBIX HAIpaBJleHa MapKeTHHI0Bas IporpamMma GUpMbL.

21. Kaxue u3 nepe4ucieHHbIX HuUdice NPU3HaKo6 He omHocamca K
NPU3HAKAM CezMeHMAauuu polHKa:

a) neMorpagudeckue;

6)  SKOHOMUYECKHE;

B)  YpPOBeHb KOHKYDEHI[MH Ha CETMEHTE;

T) reorpadudeckue;

) IIOBeIeHYeCKHe;

e) ITIOTEHITKaJl pOCTa CeIMeHTa.

22. Kaxue u3 nepevucneHHsIX HuUdce NPusHako6 He omHocamca K
Kpumepusm cezMeHmauuu pulHKa:

a) nemorpadudeckue;

6)  DKOHOMHYECKHE;

B)  YPOBEHb KOHKYPEHIIMH Ha CerMeHTe;

T) reorpaduyecKue;

) [IOBeIeHYECKHUE;

e) IIOTEHIIMAJI pOCTa CerMeHTa.

23. IIo3uuuonupoBanue mo6apa - smo:

a) cospanue obpasa ToBapa B CO3HaHHH II0TPeOUTeNIeH;

6) obecredeHHe KOHKYPEHTOCIOCOOHOCTH M yKpeIUIeHHe DPBIHOYHOH
TIO3UITMU TOBApa,;

B)  BOCIPHATHE [IO3WUIHH TOBAapa NOTPebHUTesISMH.

24. IIod 2eozpaduveckum Kpumepuem cezmeHmMauul NOHUMaemcs:

a) CerMeHTallsl, IOCTPOEHHAs 110 PerMOHAJILHOMY MPUHITHITY

6)  pa3oUBKA PLIHKA I10 PETHOHAM MCXOMIS U3 KIIMMATHYECKUX PasiIui;

B) pa3buBKa PEIHKA Ha pPa3HbIe reorpadpu9ecKye eHHMIIBL.

25. Jugdepenuupobannblii  mapkemuHz -  3M0  MAPKeMuHz,



opueHmupoBaHHbLii:

a)  Ha IPOM3BOJICTBO MHOKECTBA TOBAPOB Pa3HOI0 KAYeCTBa;

6)  Ha IpPOM3BOJCTBO Pa3sHOOOPA3HBIX TOBAPOB C PA3HBLIMHM CBOMCTBAMH,
KOTOPbIEe IIPUBJIEKATeNILHEI 7151 ABYX WK O0Jiee CerMeHTOB;

B)  Ha IPOM3BOJACTBO TOBAPOB C pa3HBEIMU CBOKCTBAMH, B pPAa3HOM
0bOopMIIeHHH, KOTOPbIE ITPH3BaHbI IIOHPABHUTHLCS BCEM CErMEHTAaM PEHIHKA.

26. Ilpusnak cezmenmupoBanus «cmamyc nonav3ob6amens» omHocumcs
K C1edylouum nepemeHHbLM cezMeHMupoBaHus Ha pyuiHKe npednpusimuii:

a)  JeMorpaduyuecKum;

6)  TEeXHOJIOTHYECKHM;

B) CUTYallMOHHBIM;

r) HHIUBHyaIbHBIM.,

27. Ilpouecc oueHxu npubnekamensHocmu Kaxcdo20 cezmeHma U
Bovtbop 00HO20 unu HeckonbKUX cezmeHmMoB dns ocBoeHusn npedcmabnaem coboii
npouecc:

a)  BbIOOpa CTpaTeruu CerMeHTHUPOBAHHUS;

6) [IO3UITMOHHUPOBAHHUS;

B)  CErMEHTHDOBAHHS PHIHKA;

r) BEIOOD 11e/1eBOT'0 PhIHKA.

Tema 1.2 MapkeTHHroBas cpefia OpraHM3alMH: XapaKTePHCTHKA U

aHaJIK3
1. K anemenmam mapkemunzo6oii Mukpocpedsl He 0MHOCUIMCA:
a) 3aKOHOAATEeILCTBO, perynupyolee OKOHOMHYECKYTO 5

XO3SMCTBEHHYIO [1eSTeNIbHOCTD;

0)  KOHTaKTHbIE aYIUTOPHUH;

B) TIOCTaBIIHUKH;

I) IIOKyTIaTelIH.

2. K anemenmam mapkemuHz060ii mukpocpedsl hupmol omHocam: (He
MeHee mpex Bapuanmo8 omBemo6)

a)  KOHKYDEHTOB;

6) [IOCTABIIIUKOB)

B) HaJIOTH;

I)  UHQIAIHIO;

I)  TOKymaTeJeH.

3. K snemenmam mapkemuHzo60ii muxpocpedsl hupmut omHocam:

a) KOHKYDEHTOB;

©6)  NOCTaBIIHKOB;

B) HaJIOTH;

r) WUHQIISLHIO;

)  TIOKyIIaTeseH.

4. K xonmaxmusiM aydumopuam upmsvl omHocam:

a)  TIOCTaBIIHUKOB CHIPbS;

6)  KOHKYDEHTOB;

B) 0OIIeCTBEHHOCTD;



r)  ¢$UHAHCOBBIE OPTAHHU3AIHH;

n)  CMU.

5. MapxemunzoBas cpeda pupmut cknadvibaemcs:
a) U3 PyKOBOACTBA QUPMEI;

6) 13 COTPYIHMKOB CITy>kObl MapKeTHHTa GUPMEI;

B) M3 aKTHUBHBIX CHII U CyOBEKTOB, NeHCTBYIOIIMX 3a MpeaeaMu (pHpPMEL

M HeIo[NaroIUXCsl HelIOCPeICTBeHHOMY KOHTPOITIO C ee CTOPOHEL.
6.  Meeacpeda npednpuamus:
a) BKJIFOYaeT Me30Cpeny;
6)  He mojmaeTcs KOHTPOIIIO CO CTOPOHBI MPEIIPUSITHS;

B)  OTpaxkaeT I'OCYJapCTBEHHO-aJIMHUHHUCTPATHBHbIE H OKOHOMHYECKHE

IIpoIIeccsl B CTpaHe.

7. JIna @abpuxku konHdumepckux uzdenuii KuOueBviMu
npo6edenuu ananusa BHewnell cpedsvt 6ydym Beicmynams gakmoput:

a) DKOHOMHYECKHe, TTOTUTHIECKHE, TeXHOIOTHYeCKHe,
6)  SKonorHYecKue, MeXIyHapOJHbIE, SKOHOMHYECKHE,

npu

B)  COLHMalbHO-JeMorpadpuieckue, 3KOHOMHYECKHE, MeXKTyHAPOIHEIE.

Tema 1.3 HadopmanmoHHOe obecnedeHHe NPHHATHSA MapPKeTHHIOBBIX

pelnIeHui
1. MapxemunzoBasa ungopmauuonHas cucmema (MUC).
Hna 6ascueliwiux mepmunob:
a) 6a3a JaHHBIX;
6) CBS3H,
B) MOJIeNH;
r) OIITUMH3ALIHS;
1)  3alpochl K CHCTEMe -
2. BbIOEpHTe NPaBWILHEIE ONpefieJieHUs U3 CITHUCKa:

a) OCHOBa yClexa B MapKeTHHre - obfecmedeHHe pocTa MPOIaX M

IIPUOBUTA WITH CHUXKEHHE U3JIePIKeK;
6) CpeficTBa, 00BeAUHSIOIINE DAaHKU C MOJIEJISIMH;

B)  CpelICTBA KOMMYHHKAIUHM C CHUCTEMOH, I03BOJSIOIIHME MeHeIPKepy

3a7aBaTh BOMPOCH ¥ OBICTPO MOJIy4aTh OTBETH;

r)  IIPOTHO3 COOTHONIEHHS MeXTy (GakTOpaMH, KOTOpPEIE KOHTPOIUPYeT

MEHe/’)Kep B MapKeTHHTe, ¥ 0’KWJaeMbIMH pPe3yJIbTaTaMH;
o)  Habop nHGOPMAIIMOHHEIX MAaCCHUBOB.

Tema 1.4 U3yuenue noBegeHus NoTpeduTee.
1. CouuanbHble akmopbl NOKynameabckozo nofedeHus:
a) KYyJbTYypa,;
6) 3KOHOMHYECKOe MOJI0XKEHHE;
B) CeMBbS;
r) POJIM M CTaTyChl;
I) MOTHUBAITHS.

2. IIpodaBeu, Ha smane «oueHka u ybedjcoeHue» Mmeopuu «uwiaz 3a



wazom» 00aMCeH:

a)  I03HAKOMMTH OKYIATEJIS C TOBAPOM;

6)  ybenuTh KynHTBH TOBAp;

B)  BbI3BaTh COOIA3H ¥ MOKYIIATEIs;

r) IIDHUBJIEYb BHUMAHHE K MapKe;

)  3aCTaBHUTb KYIIHTb.

3, Yuacmnuk puinka moscem 6Bvibpamv onpedeneHmwulii  cezmeHm
noxKynameJneii no Cmiuio HCU3HU:

a)  IOJb3ysCh MHOPMANKeH OT IPOJaBIOB TOBAPOB;

6)  PYKOBOACTBYSCh pe3yNbTaTaMH OIIPOCA, IPOBOAMMOIO KPYITHBIMH
COIIMOJIOTHYECKUMH IIeHTPAMH;

B)  Ha OCHOBE COOCTBEHHBIX MCCJIeIOBAHHI IIOTPEOUTENIeH;

r) Ha OCHOBe BHYTPH(MUPMEHHON HHGOOPMAIIHH;

)  METOJOM 3KCIepHMEeHTa.

4, s kavcdoli cumyauuu Gvitoepume odux 6apuanm ombBema - «0a»
uau «Hem»:

a)  TOKynaTelbCKOe IIOBEeIeHWe He 3aBUCHT OT  JesTeJbHOCTH
IIpeaNpHHUMAaTEIIeH;

6) Ha ocHOBaHMM YyOeXIOeHHH y  IOKymarens — CKJIafbIBaeTcs
oIIpefielIeHHOE OTHOIIIEHHEe K TOBapy;

B)  OKOHOMHYECKMH IOAXOJ IPeAIosaraeT, YTO [OBEIeHHe IMOKyIIaTessd
PallMOHAJIbHO, K OH PYKOBOJACTBYETCS JIMYHBIMM IIPEJCTaB/IEHUIMH O
MaKCHMaJIbHOX TI0J1e3HOCTH IOKYTIaeMbIX TOBapOE;

r) 3aKOH MAKCHMH3AIIMH MOJIe3HOCTH 3aKJI0YaeTCsi B TOM, YTO C KaXKIOH
HOBOM eIMHHIIeH IPUo6peTaeMoro ToBapa I0JIe3HOCTh YMEHBIIIAeTCS;

o) Ha Jrame «moOyXIeHHe U TIOKYIKa» YYaCTHHK pBHIHKA [OJDKeH
NOJATOJIKHYTh IIOKyIaTelss K IIOKYIIKe, HCIIOb3ys, B YaCTHOCTH, METOJBbI
CTUMYJIMPOBaHUS COBITA;

e) JIONIed, UMEIOIMX OJHU M Te )K€ WUHTepechl, MHEHHS U JeHCTBHS B
OTHOIIIEHMM KaKUX-IMOO TOBAapOB, MOXHO OOBEAMHWTH B OJOWH CEIMEHT
norpeburene;

’K)  JIOCTATOYHO IMHUpOKasi AudepeHnuranys HaCeIeHHus 0 COIHAIbLHOM
TIPUHAJIEXXHOCTH II03BOJIIeT JIydllle BBIIBUTH BO3JEHCTBHE 3TOro ¢akTopa Ha
II0BeJIeHHe IIOKyIIaTeNlel Ha PBIHKE.

Paspen 2. OnepaTHBHBIN MapKeTHHT

Tema 2.1 ToBapHas moIuTHKA MapKeTHHTe.

Buibepume npaBunvHubill 6apuanHm uau Bnuwume Hedocmaroujue 0aHHbLE.
¥ KmoueBas ueHHocms - a3mo:

a) KIIF0OYeBOe OTJIMYKe TOBapa OT TOBAPOB KOHKYPEHTOB;

6) KJIFOYeBas XapaKTepHUCTHKa TOBapa WIIN YCIIYTH;

B)  KJIIOYeBas BHITOJ]a MJTH 110JIb3a TOBapa JJIs IOKYaTes;

r) KJIIOYeBasi peKyiaMHast upies.



2. B 3aBucumocmu om ocofeHHocmeill noKynamensckoz2o nobedexus
nompebumensckue mo6aput denamcsa Ha moBapul
U

3. na moBapo8 noBedenue nompebumeneii Xapakmepusyemcsa
donzum u KOMIUIEKCHbIM npoueccom NoKynku, ycmoiiquboii
npuBepiceHHoCcMbl0 Nompedumens, OMHOCUMENAbHO HU3KOIl 31ACMUYHOCIbIO
cnpoca no uewe.

4. Konuenuus KIIT no36onsem onpedenumb:

a)  CpOK >KM3HH TOBapa Ha PHIHKE;

6) MOMEHT, KOrjla HeOOXOOWMO HadaThb CBOpPAaYHMBaTh HHBECTHIIMH B
pa3pabOoTKy U pa3BHUTHE TOBapa;

B)  MAapKeTHHTOBBIe JIEHCTBHS KOMITAHWH, HEOOXOMUMEIEe I IIPOIJIeHHS
ero XKU3HH;

r) obbeM npopak GUPMBI B IOJITOCPOYHOM TIEPHOTIE;

I)  HUYTO U3 YKa3aHHOT'O He IOIXOHUT.

J. 3abepwiaroutas cmadusn KHcu3HeHH020 uukna mobapa — cmadus.

6. Cpedu nonwv3oBameneii HoBozo moBapa camas Mmano4vucaeHHas
Kamezopus — 3mo:

a) HOBAaTOPHI;

6)  paHHHe ITOIb30BATEIIH;

B)  paHee OOJIBIIMHCTBO;

T) [o31aHee DOJIBIIHHCTRO;

I)  ayTcaupepsl.

7. IITupoma mo6BapHozo accopmumeHma - 3mo:

a) KOJIMYECTBO TOBAPHBIX JIMHHH;

6)  KOMM4YeCTBO aCCOPTUMEHTHBIX I'PYIIII,

B)  KOJIMYECTBO aCCOPTHMMEHTHBIX IMO3UIMKM B KaXK[IOW TOBAPDHOM IPYIIIe
WJIK TOBAapPHOM JIMHWUY;

r) KOJIMYECTBO aCCOPTUMEHTHBIX ITO3HIINH,;

O)  HHUYTO U3 MepedrCIIeHHOro He MOAXO0IuT.

8. Jlnuna moBapHozo accopmumeHma - 3rmo:

a) KOJIMYECTBO TOBAPHBIX JIMHUH;

6)  KOIMYecTBO aCCOPTHMEHTHBIX I'DYII,

B) KOJIMYeCTBO aCCOPTHMEHTHBIX MO3UIMH B Ka)K[0H TOBAPHOM TpYIIITe
WJIA TOBAPHOM JIMHHH,

T) KOJIMYECTBO aCCOPTAUMEHTHBIX II03UIIHH;

o)  HHAYTO U3 IepeYMCIIEHHOTO He IOAXOIHT.

L2 I'nybuna moBapHozo accopmumenma - 3mo:

a) KOJIMYECTBO TOBAPHBIX JIMHUM;

6)  KOJMYeCTBO aCCOPTUMEHTHBIX I'DYIIII,

B)  KOJMYECTBO aCCOPTHMEHTHBIX IO3MIHMH B KaKIOW TOBAapHOH IpymIe
WJIU TOBAPHOH JIMHUH;

r) KOJIHYECTBO aCCOPTUMEHTHBIX TO3HIIMH;

o)  HHYTO W3 [IEPEYHCIIeHHOTO He IOJXO/IHUT.

10. Dman 6viBedenua moBapa @Gupmbl Ha PLIHOK  00BIYHO




Xapakmepusyemcs:

a)
6)
B)
11].
HA mane:
r)
)
e)
12
a)
6)
B)
r)
14.
a)

TIOJTy4YeHHeM 3HaYHUTEeIbHOH PUOBITH;

TIOKPBITHEM CBOMX 3aTpaT;

HEOOXOJJUMOCTBI0 HECTH OIPeeSIEHHBIe YOBITKH.

. Cpedcméba, Bnoxncennsie 8 paspabomky moBapa, Mozym okynamuscs

BBIBEJ[EHUS Ha PBIHOK;

3peJioCTH;

pocra.

Mpuino «banHoe» omHocumcs k gpynne mo6Bapo8:

IIOBCETHEBHOI'O CIIPOCa;

TIpeJIBapUTEeILHOI0 BEIOODA;

ocoboro crpoca;

IIACCHBHOTO CIIPOCaA.

3adaueii moBapHoti norumuxu s6nisemcs:

yIIpaBlleHHe YKHU3HEHHBIM ITUKIJIOM TOBapOB u UX

KOHKYPEeHTOCIIOCOOHOCTEIO;

6)
B)
r)
15.
a)
6)
B)
16.
a)

IIOMCK IIOTeHIIHAIBHEIX TOTPeOUTeleH;

IIPOM3BOJICTBO KaK MOXHO 6oJibIero o6bemMa ToBapoB;

BCe OTBeTHl BepPHHI.

IITupomoii accopmumenima Ha3wviBaemcs:

o611ast YMCIIeHHOCTh TPYIIIT TOBAPOB B aCCOPTUMEHTE;

001Iast YUCIEeHHOCTh BAPUAHTOB IIPeIJI0XKeH!s TOBapa,;

CTereHb pasHO00Opasts TOBAPOB Pa3HBIX ACCOPTUMEHTHBIX I'PYIIIL.
Ku3snennutil yuxa mobapa - amo:

HWHTEpBaJl BpPEeMEHHM OT MOMeHTa IpHoOpeTeHHMs 0 MOMEHTa

YVTHIH3AIAH, IPeKpallleH s CyIleCTBOBAHM TOBAPA;

6)

COBOKYIIHOCTb (a3 BHeJPeHHUs TOBapa Ha DPHIHOK, POCTa IPOJIA,

3penoCTH TOBapa M Cliaga IIPpoJaaiK;

B)

UHTepBaJl BPEMEHH, B KOTOPOM CIIPDOC Ha Ce30HHBIA TOBAp IMPOXOIUT

BCe BO3MOJKHBIE $a3bl ¥ BO3BpaIlaeTCs K MICXOJHOHM TOUYKe;

I)
17.
a)
6)
B)
r)

J;
a)

HPOIIECC Pa3BUTHS IPOJIA’K TOBapa U I0JTy4eHus IIPUOBLIeH.
ITepBas cmadus 6 npouecce cozdanus HoBozo npodykma - 3mo:
yIIpaBJIeHYeCKHUH aHaIu3;

KOHCTPYMPOBaHHe TOBapa,

CO3ZJaHHe UJIeH;

BCe OTBETHI BePHBL.

Tema 2.2 CucremMa pacrpefie/ieHHsI TOBAPOB B MapPKeTHHTIe
Cowun — 3mo:
IeaTelIbHOCTB, CBsI3aHHas & OpraHM3anued  HUCClleJOBaHHH,

pa3paboTKH, MPOM3BOICTBA U Pealn3anui MPOAYKIUH Ha DEIHOK;
6) HaeM U yrpaBJieHHe COBITOBLIM IIEPCOHATIOM;

B)

JesSTeIbHOCTh 110 peajM3alldid IPOAYKUMA U (WiIM) yCIyT

NPOM3BOIMTEAMA  HHIYCTPUAJIBHBIM  KiumeHtaMm (BZ2B) wmM  KOHEYHBIM



IOTPeOUTeNIIM C IIOMOINBI0 TOCPEIHUKOB WK npsMoro mapketunra (B2C);

I) IeATeIbHOCTh, CBf3aHHASY C OTKPBITHEM COOCTBEHHBIX PO3HHYHBIX
MarasuHOB, OpraHH3alued CTPYKTYpbl MHOroypoBHeBoro (MLM) mapxeTuHra,
paboTa C INpeTeH3WsIMH KIMEHTOB, OpraHM3allHs IOCTIPOJAXKHOTO CEpPBHCA H
IIOCTPOEHUE JIOSTIBHON KITMEHTCKOM 0a3bl.

2. Cmpamezus npodaxc sa6asemca uacmwio:

a) CTpaTervy B 06/1aCTH KaJipoB;

6)  MapKeTHHIOBOM CTpaTerwuy;

B)  IIPOM3BOJICTBEHHOH CTpPATEIHH;

r) CTpaTeruy B 06j1aCTU PUHAHCOB.

3. CywHocmb cObumo6oii cmpamezuu 3aKmouaemcs:

a) B OTIPy3Ke IPONYKIHH KJIHEHTaM GUPMBI H TONyYeHHH C HHX
JIeHeXXHBIX CPeJiCTB;

0) opraHM3anMy OT[ela MPOJAXX M COCTABJIEHHH IUIAHA MPOHAX II0
peruoHam;

B) HavMe W TpPEHHHIe TOPIOBOIO IIepCOHana, a Takxke B pa3paboTke
CUCTEMBI MOTHUBAIIHH ISl HUX;

4. B pamkax mexcdynkuoHanvHozo 6B3aumodeiicmbusa omadena
npodadic u omdena no2ucmuxu 06sviuHO Puzypupyrom Bonpocut:

a) IIPOMOTIOIIEPKKH MMPOJIaK;

6) COIIPOBOXKJIeHUEe OTTPY30K KIIMeHTaM;

B)  MOJy4eHHe JeHEeXXHBIX CPElICTB;

r) obmedupMeHHBIe CTpaTerndyecKre BOIIPOCHI.

5. He cywecmByem makozo 6uda opzanusauuu npodadc Ha $upme,
KaK:

a)  OpraHu3anus 10 TeppUTOPHUAIbHOMY IIPU3HAKY;

6)  opraHu3anus 0 NPOAYKT-IIOPTQOIIHO;

B)  TOJy4eHHe JIeHeXHBIX CPE/ICTB;

T) obmedupmMeHHbIe CTpaTerHyecKye BOIPOCHI.

6. 9Ymo u3 nepeuucneHHozo He sABnsemca ycnoBuem onnambt
nocmaBxu:

a) 100% npenomnara;

6)  3ampoc OIUIATEI 110 SMUTHUPOBAHHBIM BEKCeJIIM;

B) GaHKOBCKMM aKKDeIUTHB;

r) HaHKOBCKas rapaHTHS.

7. IIod konmaxmoM 6 cobumoBom npouecce noHuUMarom:

a)  WHAMBHAyyMa WA OpPraHU3alKd{, KOTOpble, C OJHOH CTOPOHHI,
VIOBJIETBOPSAIOT CBOM MOTPeOHOCTH IIPU HUCIOJIb30BaHHUM IpefjiaraeMbIX GUPMOM
IIPOJYKTOB, M C JIPYTO# - SBJISIOTCS IJIaTeXeCIOCOOHLIMM A NpUODpeTeHHs U
WCITOJIE30BaHHUS IIPOTYKTA;

6)  KOHKPETHOro WHAMBHAyyMa JU00 OpraHM3alyio, KOTOpble MOIYT
OBITH 3aHHTEPECOBAHLI B IIPOJIyKTaX (PUPMBI;

B) BECh IIOTEHIIUAIBHBIN PEIHOK QUPMBI;

I') BEPHO BCe MepPeYUCIIeHHOe.

8. Kanan pacnpedenenus — smo:



a) CII0CO0 pacnpoCTPaHEeHHS PEKJIaMBblI;

6)  COBOKYNHOCTb JHMII, CHOCOOCTBYIONIIMX II€PeMEeIeHHI0 TOBapa OT
IIPOU3BOJUTENIS K IOTPEOUTEITIO;

B)  CIocob TPaHCIOPTHPOBKH TOBApA.

L2 Jlnuna kanana pacnpedenenus onpedensemcs:

a) OBIIHUM YHCIIOM YYaCTHHKOB KaHaa;

6) o0bmuM YMCIOM Y4YaCTHHKOB 0e3 y4eTa MPOU3BOLUTENI U
norpeburens;

B)  YHCJIOM IIOCPe/HUKOB Ha OJTHOM YPOBHE KaHaJla paclipe/ie/IeHusl.

10.  KocBennblii kanan pacnpedeneHua Xapakmepusyemcs caedyrouium:

a)  IpOU3BOJUTeNb COBIBAET TOBAp C IIOMOIIBID  COOCTBEHHBIX
CHelHaJTUCTOB;

6)  NpOM3BOIWTeNb BLIXOAWT HANPSAMYK Ha 1OTpebuTesns, 6e3
IIOCPETHUKOB;

B)  IIPOM3BOJAMTEJb N10JIb3YeTCs YCIyTaMy ITOCPeTHUKOB;

r) BCe OTBETHI BepPHBI.

11. Cpedu nocpednuxoB, xax npabuno, npabom cobcmBenHocmu Ha
moBap obnradarom:

a) areHTHl;

6)  Opoxepsr;

B) OUCTPUOBIOTOPHI;

I) BCe YKa3aHHbIe IIOCPeHUKHA He 006/1a0atoT IpaBOM COOCTBEHHOCTH.

Tema 2.3 MapkeTHHIr0Bass KOMMYHUKAIHOHHAA IMOJIMTHKA
1, Kmo He omHocumca k kamezopuu nepBuunbix ueneBvix epynn
MapkemuH206b1X KOMMYHUKaUULi:
a)  IIepcoHas CaMO# OpraHU3allvy;

6)  pyxoBojuTenu/ COTPYJHUKH ($UPM-TIOCTaBIIHUKOB CBIPb4,
0060pyZOBaHMUS U YCIIyT OpPraHU3allHH;
B)  )KYPHAJIMCTBI OTpacJIeBbIX U ob1eMaTeMaTHYeCKUX

MHQOPMAIMOHHEIX PeCYPCOB;

r) OTpebuTeM IPOAYKIUH/ YCIIYT OpraHU3aIl|H.

2. Ilpu kommyHUKauuoHHOU cmpamezuu «Boimazubanun» cnpoca
(pull) nepBuunbim ob6bexkmom BoszdeiicmBus mapkemuH206bIX KOMMyHUKauuil
fabnaemcs:

a)  KOHEYHBIN NOTpebUTeND;

6)  pO3HHMYHBIN TOPTOBeIl;

B) OIITOBBIM TOPTOBEIl.

3. Ckonbko  ypoBHell  3HaveHusa  MoOdXdcem  uUMemb  XOpOULO
cno3uuuoHupoBanHwlii 6peHd:

a) 3

6) 6;

B) 9.

4. Yucno moBapHuix epynn, 6 komopeix npedaazaromcs mobaput nod

00HUM OpeHOoM, — 3M0 XapaKmepucmuKa:



a) BHeIlIHel ITyOHHEL OpeH/a;

©)  BHelIHe# MUPUHBI GpeHa;

B)  BHYTpeHHeH IMPHHEI OpeHa.

5. Ha asmane 3penocmu ocobas ponv omBodumca cpedcmBam
npodBudiceHus:

a) peksiaMa, mponarasja;

6)  crumynupoBaHUe COBITa;

B) JIHYHA [IPOJaKa;

r) BCe CpPeJICTBa ABJIAIOTCSA OJJUHAKOBO 3QPEKTUBHBIMH,

6. Pexnama, npedcmabBnsrowian npeumyuwecmba mo6apa:

a) MHG)OPMaTHUBHas;

6)  ybOexmaromas;

B) HaIOMHHAIOIAS.

7. OcHoBHbLM docmouHcmBoM pexnambl 8 2azemax abasemcs:

a) YYBCTBEHHOE BO3JIEHCTBHE;

6)  MHOIOYMCJIEHHAas BTOPHYHAs ayIATOPHS;

B) IMPOKHUH BEIOOP PEeKIaMHBIX CPeliCTB U GpOopM;

r) PerysipHOCTD BBIITYCKaA.

8. IIpu kaxkom cocmosHuu cnpoca npousfBodumens Modcem He
ucnonvzobams pexnamy:

a) IIPH CHWXKAIOIIEMCS CIIPOCe;

6)  1IpU HEraTUBHOM CIIPOCE;

B)  IIPH OTPUIATENILHOM CIIPOCE;

T) IIPY Ype3MEepPHOM CIIPOCE.

Tema 2.4 lleHoBast MOIUTHKA B MapKeTHHIe

1. Jlo2uka 3ampamHozo nodxooda K ueHoobpazoBaxHuro — 3mo:

a)  IPOIYKT - TEXHOJIOTUS - U3JIEPXKKHU - [[eHa - [[eHHOCTB - [10KyIlaTelb;

6)  H3OepXKKU - TeXHOJIOTHUS - IIPOIYKT - IIOKYIIAaTeb - [IEHHOCTS - [IeHa;

B)  II€HHOCTB - [IOKyINaTesb - MPOAYKT - TEXHOJIOI'US - U3[EPIKKH - IIeHa.

2. Om uezo0 He 3a6ucum 3xoHOMUYECKas UeHHocms mobBapa:

a) OT IleH KOHKYPEeHTOB;

6)  CBOUCTB TOBapa QUPMEI;

B)  YPOBHHU MHQIISLIMM B CTPaHe;

r) CBOMCTB TOBApOB KOHKYPEHTOB,;

o)  Macmraba peKjaMHOH 1esTellbHOCTH QUPMBI.

3.  Ecnu ¢gupma cmpemumcsa peanusofams cmpamezuro npemMuanbHo20
ueHoobpazobanusn, mo eii Hado ob.radamb:

a)  CaMbIMHU HHU3KHMMHU U3[€PXKKaMH B OTPAC/IH;

6) IaTeHTOM Ha YHHMKAIbHBIA TOBAp, M3BECTHOH TOPrOBOH MapKH HIIH
YCTOSIBIIIEHCS pelyTaljieH;

B)  CaMbIMH OOJIBITMMH ITPOM3BOICTBEHHBIMU MOIIHOCTSIMHU B OTPACIIH.

4,  MakcumansHasa ueHa moBapa onpedensemcs:

a)  BeJIMYMHOM CIIPOCa;

6)  MaKCHMMaJbHBIMH IPeTeH3USIMH Ha IIPUOLLID;



[IeHaMU KOHKYPEHTOB Ha aHAJIOTHYHLIN TOBAp;

HAWBBICIIIMM YPOBHEM BAJIOBBIX U3/IEPIKEK.

IIpu BviBo0de Ha puiHok HoBo20 moBapa ucnonib3ylom cmpamezuro:
CHSITUS CITUBOK;

BHEJIDEHUS Ha PBIHOK;

OKOHOMMH Ha U3IEPXKKaX;

BEpHBI OTBETHI «a» U «O»;

BCE OTBETHI BEPHEL.

Bnuwume Hedocmarowiuii 31eMeHm npouecca ueHoobpazoBanus:

nocmaxobka 3ada4 - aHAIU3 cnpoca - aHaau3 usdepicex - ... - Boi60p memoda
ueHoobpasoBanun - ycmano6neHue oKoH4aMeNbHOII UEHbL:

a)
B)
r)
I)
e

dHa/IK3 IeH Ha TOBapbI-3aMEHHTEJIH,

aHaJIM3 IIeH KOHKYPEHTOB;

aHa/Iu3 IeHbl 6e3yOBITOYHOCTH;

aHaJIU3 YPOBHA MPOILILIX TIEH.

Ecnu mapkemuHzo60oii uenvio cayxcum cmadunu3auus pulHKa, mo

¢dupma ycmanabnubaem ypoBens ueH:

a)
6)
B)
r)
8.
a)
6)
B)
r)
9.

HU3KHH;

BBEICOKHWH;

AHAIOTMYHBIH IIeHaM KOHKYDeHTOB;

COOTBETCTBYIOIIWH pacTylieMy CIIpoCy.

Ilena nompebnenus moBapa npedcmabnsem coboii:

cebecToMMOCTb TOBapa IUIFOC CPeIHIO0 MIPUOLLIE;

COBOKYITHOCTB 3KCIITyaTallMOHHLIX 3aTpar;

CYMMY «a» u «b»;

IIeHY MOKYIIKH IUIFOC 3KCIUTyaTallMOHHbIe PACXObL.

Buidenenue meppumopuii, 6 npedenax komopuix npousbodumens

ycmaHnabnu6aem edunyio ueHy, coomBemcmByem cnedyrouwieii cmpameauu:

a)
6)
B)
r)

10.

BKJIIOUEHHe PacXOJIOB II0 JOCTaBKe;
30HaJIbHbIE I1eHH;

C IpUMeHeHHeM Da3HUCHOrO ITyHKTA;

TIeHa, He 3aBUCAINAs OT MeCTOHAX0XK/IeHHs KIIMeHTa.

Ecnu mapkemuHzo60ii uenvio cayxcum cmaduiusauusa pulHKa, mo

¢upma ycmanabnubaem ypo6eHv ueH:

a)
6)
B)
r)

HU3KUH;

BEICOKHH,

AHAJIOTUYHBIN [[eHaM KOHKYPEHTOB;
COOTBETCTBYIOIIUI PAaCTyIIeMy CIIPOCY.

Kpurepuu oueHKH:

1.
2.
3s

BCEe OTBETHI BEPHHI - OTIIUYHO
50% OTBeTOB BepHEI - XOPOIIIO
MEHBIIIe TI0JIOBUHBI OTBETOB BePHBI — YI0BIIeTBOPUTEIBEHO



4. orsethl naHel MeHee yeM Ha20% BOIPOCOB - HEYIOBIETBOPHTEILHO

Komniekt pasHoypoBHeBBIX 32124 (3aJaHuii)
no JucuHIIinHe «OCHOBBI MAaPKETHHIA»
3adanue 1
Brvmure nopx xaxnod QyHKIMeH MapKeTHMHIa COOTBETCTBYIOIIHE BHIBI
MapKeTHHI'OBOH JesATeIbHOCTH, 3alI0JIHUB PUCYHOK 1:

(I)leKIIL'iH MapKCTHHTa

AnasuTHHCCKas [Ipou3BoxcrBeHHas Pacnpenenurensno- YipagiaeHus,
cOblTOBas KOMMYHHKaLHT
H KOHTpOJIs

Pucynox 1 - ®ynxmuu MapkeTHHra

a) uHPOpMAIMOHHOE 0beclieyeHe MapKeTHHTa,

0) dopMupoBaHUe CepBUCHOM IOIIMTHUKH;

B) ¢OopMHpOBaHKEe PEKJIAMHOTO 0I0/KeTa;

I) H3y4eHHe MapKeTHHTOBOH Cpefbl;

1) HWCCemoBaHUe OTpebuTernei;

€) OpraHM3aIHs PerHMOHAIBHBIX TOPrOBBIX IIPeJICTaBUTe IbCTB;

é) yIpaBJieHHe CUCTEMOMU NPOIBIKEHH,

’K) OIIeHKa eMKOCTH PBIHKA U JI0JIM PBIHKA PUPMBI;

3) GopMHpOBaHKe CTPATErui IIO3UITMOHUPOBAHHS TOBapa/yCIIyTIH;

M) aHaJINU3 CTPYKTYPHI LIEH;

K) obecneyenue BLICOKOTO Ka4yecTna U HOJIIep KaHue
KOHKYPEHTOCIIOCOOHOCTH IIPOM3BOAUMEIX TOBAPOB;

J) YIpaBjeHHe YIIaKOBKOH H MapKHUPOBKOM;

M)  GOpMHUPOBaHHE MapKeTHHI'OBOTO ILIAHa,

H) BHeJIpeHHe HOBBIX TeXHOJIOIH;

0) MOHHUTODHUHI KOHKYDEeHTOB;

M)  KOHTPOJb MAapPKETUHIOBOM JeATeIbHOCTH;

p) $OpPMHpOBaHHE LeHbI IIPOJAXK;

C)  OpraHM3alUs CHCTeMbl TPAHCIIOPTUPOBKU U XPaHeHHS,

T) aHaJIU3 PHIHKA,



y)  IUIAHUPOBaHME Ha CTPATeIMYeCKOM M TAKTHIECKOM YPOBHSX;
®)  ¢dopMHUpOBaHHE TOBAPHOI'O aCCOPTUMEHTA;

X)  OpraHM3aIus KaHaJjloB COBITa;

1) BLIOOD Cpe/ICTB IPOABUIKEHH;

q) $bOpMHUPOBaHHE PO3HUYHON ¥ ONITOBOM TOPIOBJIH;

)  omnpejejeHre 6a30BOH LIEHHI.

3amanue 2.

HoBoe mpeqnpusaTHe MO IPOU3BOACTBY KOpPMa JJIS JKHBOTHBIX COOMpaeTcs
OBCIy)XMBaTh CNEMYIONMA CerMeHT NOTpeOWTeNel: X03geBa CODAK KPYIHBIX
TIOPOJI ¥ X035eBa cobak Mekux nopoyl. Beero Ha peike 780000 morpeGurerieit, U3
uux 49 % - x03geBa KPYNHLIX MOPOM. I10 JaHHBIM KCCIIeIOBaHMH, Bcero y 25 %
notpebuTesniel oT 06Iero KoaMYecTsa Cobaku MeIKHX MOPO/I.

HoBoe mpemnpusarHe pemraer COCPe[OTOYMTh CBOM  YCWIMS HA
0BCITy)KUBAHUHA KIIHEHTOB, I0JIst KOTOPEIX cocTaBisieT 62 % ot obiero KoauiecTsa
roTpebuTeNei Co CpeHUM JJOCTATKOM, YAEILHEIH BeC KOTOphIX cocTasmseT 40 %.

Cpe[iHsd IIeHa eMHHIBI IPOAYKITUK COCTAaBIISeT: VIl MeJKux mopoz - 3000
py6/10 xr, kpymHbIx mopox - 3500 py6./10 kr.

[IpennpuaTHio Clieyer 4epe3 roj BepHyTb kpemut Oanky B pasmepe 2000
TBIC. py6. JloJis pEIHKA B IEPBOM IOy COCTaBHT 25 Y.

3adaHue
OnpenenuTe IPHBIEKATeIBHOCTh CeTMeHTa pPBIHKA KOpMa [ist cobak
MeJIKHX TIOPOJI, PACCYMTAB EMKOCTD 11€JIeBOI'0 CerMeHTa PhIHKA.

ITosicHeHue K peweHuro

Jlns perieHys 3a[1auy ClIeyeT BEIIIOJIHUTD PAf TIeMCTBHUM:

- ompepenserca ofIiiee KOJHYECTBO BiajieiblleB CObak MEJKUX IIOpPOA
BCeX MOTpeOuTeey;

- ompeyensercs ofIiee KOJIWYECTBO BJajie/lblleB CO0aK KPYIHBIX HOPOJ
BCeX MOTpebuTene,;

- OIIpeyieNIsieTCs KOJIMYeCTBO HOKyIaTes el KopMa st CobaKk MeNKkux
IIOPOTI;

- OIIpeieigeTCs KOJIMYeCTBO MOTeHIMalIbHBIX II0TPeOHTeNeH;

- ompefenseTcs KOJIMYECTBO MOTEHI[MAIbHEIX NMOTPeOHTesel CO CPelHUM
IOCTaTKOM;

- OIpeeJIsIeTCs. KOJIMYeCTBO KIIMeHTOB GHPMEL,

- ONpeJeNnaeTcs eMKOCTb PhIHKAa (MPMEI UCXOMs U3 TOTO, 9TO B TEYEHHE
roJia KaKIbli TOTeHIIMaIbHBIN MOKymaTeNsb nprobperaer 10 nakeToB KopMa;

- onpeenseTcs 061as eMKOCTh PhIHKA.

3apanue 3.

[Ipemnpusitie [JaBHO pafoTaeT HA pBIHKE M HCIOJb3yeT HECKOJIBKO
COBLITOBLIX KAHAJIOB: HEMOCPEJCTBEHHO IpOJaeT INOTpebwTemio, IMpOAaer
DO3HUYHBIM TOPTOBIAM M MMEeT OITOBEIX IIOCPeJTHHKOB. TaK, it 06CiTyKUBaHM



IIEPBOr0 KaHa/la Ipe[IpUsTHe HMMeeT DACXOMbl, CBSI3aHHBIE C COMEpXKaHHEM H
SKCIUTyaTalrer Co6CTBeHHOM PO3HHYHOM TOProBo# cetH B pasmepe 200 Teic. pyb.;
n3ziepxku obpamienus coctaBsitoT 120 Teic. py6. ¥ NpuOBIIL OT GUHAHCOBO-
X03MCTBEeHHOM JeaTeNTbHOCTH paBHa 650 TrIC. pyo.

Hia obcnyxuBaHMS BTOPOTO KaHajla IIPeOIpUiTHe HWMEeT pPaCXO[H,
CBfI3aHHBIe C H3NepkkaMu obpaienus B pasmepe 70 Teic. pyb. u npuOBLIL OT
bHHAHCOBO-X034MCTBeHHON NesTeIbHOCTH B 3TOM KaHana cocraBiseT 320 ThIC.
pyo.

i obcmyxuBaHHWS TPETBEIO KaHajla IPeanpuUsTHe HMEeeT pPaCXO/Ibl,
CBsI3aHHBIe C M3fep)kkamu obpamienust B pa3mepe 60 Teic. py6. ¥ mpubBUIL OT
bUHAHCOBO-X0O3IMCTBEHHON JIeATeNbHOCTH B 3TOM KaHana cocrasigeT 180 Twic.
pyo.

3adaHue

OmnpenenuTte, KakoH U3 Tpex COLITOBBIX KAHAJIOB JJISI IPEIIIPUITHS SBJISETCS
caMbIM 3G PEKTHBHBIM.

IToacHeHue k peweHuro

Ilns perienust 3aa4M ClleIyeT BbIIIOJHUTD Pl AeHCTBUM:

- ompenemuTb 3¢GeKTUBHOCTL IEPBOTO KaHaja, HCIOIb3ysS KpPUTepHUH
3¢ PeKTHBHOCTH, KOTOPBIH OlpefenseTcs o popMyie;

K, =1I: 3,

rae I1 - mpubeLTh OT PUHAHCOBO-XO3SMCTBEHHOM e TeNLHOCTH, PYO.;

3 - 3aTpaThl Ha 00CITy>)KUBaHHe KaHaia, pyo.

Kosddumuent mokasbiBaeT, CKOMbKO NpUOBIIM nIpuxogurcss Ha 1 py6.
CPEe[ICTB, BIIO)KEHHBIX B KaHAIl TOBAPOABH)KEHHUS;

- onpenenuTb 3¢GbeKTUBHOCTE BTOPOro (0IHOYPOBHEBOTO) KaHalla;

- onpenenuTh 3¢GeKTUBHOCTb TPeThero (ByXypOBHEBOI'0) KaHala.

3anaHue 4.
KoMmanus B OTYETHOM IIepUojie ITPOBesia MapKeTUHIOBOe MCCIIeOBAaHHe Ha
Temy «HccnenoBanne MOTPeOMTENIBCKUX IPEANOYTEHHH IoTpebuTenein». B
pe3ysbTaTe TMPHHSATHIX YIPABIEHYEeCKUX PellleHHWH II0 BhIBOJAM MapKeTHHI'OBOTO
HCCTIeOBAHMS KOMIIaHMs YBeJIMYMIa oMo pbiHKA ¢ 15 % mo 20 %. EMKoCTh
PBIHKA B CBOIO 04Yepelb cocTaBuia 70 MIH IITYK TOBapa.
3adaHue
Ompenenyre JOMOMHUTEIbHYIO IPHOBIIL OT IPOAaX KOMIIAHHH, eCiH
NPUOBLTE OT MPOAaX Ha ofuH ToBap cocraBuT 1500 py6., eMKOCTh PEIHKA B CBOIO
ogepe/ib He u3MeHuTCs. Broker MapkeTuHra coctaBuT 70 MIH pyo.
ITosicHeHue K peweHuro
JInis pelieHys 3a1a44 CjleflyeT BBIIIOIHHUTD DAL JeHCTBHM:
OIIPe[e/UTh TepBOHAYAJbHBIM 00BeM NpPONaX [0 H3MEHEHWs HOJIH
DBIHKA,;
= OIIpenenmThb obneMm IMPOaaX IOCIe U3MeHEHWS JOJIH PBIHKA;
OIIPee/THThL H3MeHeHHe 06beMa pea3aliy POy KITHH;
ONpefeNWTh  [ONOJIHUTEIbHYI0 INpHObUIL € y4eroM  Orompkera
mapkerurra. OHa OnpejeNaercs Kak (M3MeHeHHe 06beMa peau3aliy MPUOLLTb OT



IIPOJIaXK Ha OJJUH TOBAp) - OI0MKET MapKeTHHTa.

3agaHmue 5.

Komnanus-npoussonurens kopma s XKUBOTHBEIX «X-CAT» uccinenosana
OTHOLIIEHHe IIOKYIaTe/lel K 9TOH TOPrOBOM MapKe M K KOHKYpeHTHBIM - «Kitekaty
u «Ockapy». Omnpomeno 250 nokymarteneit. PecronmeHTaM 6BUIO IIPEJIOKEHO
OLIEHUTb OOO3HAYeHHBIE TOBAaphbl IO PA3NIMYHBIM IapaMerpaM (KCIIOJIb30Bajach
naTrbannpHas 1Kana). Pe3ysibraTel IpeIcTaBiaeHb! B TabuIle.

Onenxa nOKynaTelssMM NPOSYKIMHM Pa3IHYHBIX TOPrOBBIX MapoK II0
OIIpelelIeHHBIM KPUTEPHUSIM

T — CpenHss o1leHKa TOIZI)I'OBI:IX MapoK MOKYIaTesIMI
«X-CAT» «Kitekat» «Ockap»
KavectBo npoaykra 4,2 4,7 4,0
[IpyBIEKaTeNLHOCTE YIIAKOBKY 3,7 4,1 4,7
ena 4,0 3,5 4,1
H3BecTHOCTH TOPrOBOM Mapku 4,2 4,7 3,2
PasHoobpasure accopTumenTa 4,5 4,5 3,9

3adaHue

OmnpepenuTe NO3UIUK KaXK0M TOPrOBOM MapKH U BBIICHUTE, KaKas U3 HHUX
SIBJISIETCS JIUepoM Ha pbiHKe. CpopMynupyiiTe OCHOBHBIE BBIBOJIBI.

IToscHeHue k peweHuro

Ilns  pemmeHWsi JAaHHOW  33/a4d  HeoOXOQWMO, Tpexpae  BCero,
[IPOCYMMHpPOBAaTh IO3UIIMM Ka&KJI0OH TOPrOBOM MapKd II0 BCEM 3HAYUMBIM
KPHUTepHUsIM OLleHKH. Jlanee HYXKHO BBIJIEIMTH JIM/lepa, BHISIBUTH €r0 CUJIbHBIE U
cnabele (eCiy TaKOBEIE UMEIOTCS) CTOPOHBI.

Kpurepuu oneHku:

Ormerka « OTIIMYHO» - 1aH 0JIHBIH, pa3BepHYTHIH OTBET Ha [10CTaBJIEHHbIe BOIIPOCH,
[IOKa3aHa COBOKYIIHOCTB OCO3HAHHBIX 3HAHHHM M0 JMCUMIUIMHE; B OTBeTe IPOC/IeXHBaeTcs
YeTKasl CTPYKTYpa M JIOTHYecKasi IIOCIef0BaTeIbHOCTE, OTPaKAoIas CYyIIHOCTh paCKPhIBAEMEIX
noHATHH. OTBeT H3NOKEH JIUTepaTyPHBIM SI3BIKOM C  HCIIONb30BaHMEM COBPEeMeHHOH
THCTOJIOTHIeCKOH TePMUHONOTHHA. MOryT ObITh JONYIeHbl He[JoYeThl B ONpefielleHHH ITOHATHH,
HCIIpaBIIeHHbIe CTYJIeHTOM CaMOCTOSTeIbHO B IIpollecce OTBeTa.

Ormerka «XOPOIIO» - naH NoNHLIN, pa3BepHYTLIM OTBeT Ha II0CTaBJIeHHEIH BOIPOCHL
OTBeT 4eTKO CTPYKTYPHPOBaH, JIOTHYEH, W3JIOXKEH JIMTEePAaTyPHBIM S3bIKOM C HCIIOJL30BaHHEM
COBPEMEHHOM T'MCTOJIOTMYECKOH TEPMHHOJIOrHH. MoryT ObITh JOMYyILeHbl 2-3 HETOYHOCTH WK
HE3HAYHTENIbHEIE OITUOKH, HCIIPaB/IeHHBIE CTYIEHTOM C ITOMOIIIbIO IIPernojaBaTes

Otmerka «YJOBJIETBOPHUTEJIBHO» - [maHel HEIOCTATOYHO TIOJMHBIA U
HEIOCTaTOYHO pa3BepHYTHIM OTBeTHl. JIorHMKa M IIOC/IefoBaTelbHOCTh H3TIOXKEHUS HMET
HapymeHus. JlomyieHs! omubKY B PaCKpPBITHHM MOHSTHH, yrnorpebieHMH TepMHHOB. B oTBete
OTCYTCTBYIOT BHIBOJIBL. YMEHHWEe PpacKphITh 3HaueHHe OOOOIIeHHbIX 3HAaHWH He II0Ka3aHo.
Peuesoe odopmienue TpebyeT onpaBoK, KOPPeEKIIHH.

Otmerka «HEYJOBJIETBOPUTEJIbHO» - otBer mpeacTraBisieT  coboi
paspo3HeHHBle 3HAHWMS C CYyLI[ECTBEHHBIMM OImMOKaMH IO BompocaM. IIpHCyTCTBYIOT



$parMeHTapHOCTb, HEJIOTHYHOCTh H3NMOXKeHHd. OTCYTCTBYIOT BEIBOAEI, KOHKDETH3AIUs H
JIOKA3aTeNbHOCTh  M3JIoKeHHs, Pedb HerpaMoTHas, THCTONIOTHYECKas TEePMHHOJNOTHI He
HCronb3yeTcs. JONOJHUTENbHbIE ¥ YTOYHSIONIME BOMPOCH IIPENojaBaTeNiss He NPHBOAAT K
KOPpeKIHK OTBeTa CTyneHTa. Mimu oTBer Ha BOHpOC MONHOCTBIO OTCYTCTBYET, MJIM OTKA3 OT
OTBeTa.



2. OHEHOYHBIE CPEJICTBA IIPOMEKYTOYHOM ATTECTAIIUNA.

KPUTEPUHY OIIEHUBAHMSA

TemaTnka pedepaToB o sucuMILIHHe « OCHOBBI MapKeTHHIa»

1.  MapKeTHHroBble HCCIeJOBAHMS M UX POJIb B U3y4YE€HUH PBIHKOB.

2. Mapxetunr B cdepe ycayr (BC3 u np. cdepax).

3.  AnanM3 KOHKYPEHTHBIX [TO3ULUH GUPMEI HA DHIHKE.

4, MapKeTHHTOBEIE IIOCPeJHUKY U MX POJib B MIPOJIBIDKEHUH TOBAPOB Ha
PBIHOK.

B [IpuHIMIIEl OpraHu3ayy 3bPeKTHBHOM PeKIaMHON KOMITAHUH.

6. PriHOYHAsd KOHBIOHKTypa M pa3paboTka IIeHOBOW  TIOJMTUKHU
OpraHH3alivH.

7. MeTo/b! IPOBEIEHHS MAaPKETHHIOBBIX UCCIIeIOBAaHHH.

8. MeTonp! OIIEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOIYKIIHH.

8. MepueHIa{3KHT U €ro 3HaYeHHe [JIs1 IPOJBHKeHHs ToBapa (yCiIyT).

10. HccnemoBaHue OTPeOUTEIBLCKOTO IOBEIEHHS.

11. TIlo3unuoHHpPOBaHUE NMOTPEOUTENILCKUX TOBAPOB Ha PHIHKE.

12. Oco6eHHOCTH aHajIM3a MAPKETUHTOBOH Cpefibl GUPMEL.

13, Ilabiuk PHIEHHIIM3 ¥ UX DOJIb B COBDEMEHHOM MapKeTHHTe.

14, HWudopmarMoHHBIE CUCTEMBI B MAPKEeTHHTe.

15. Busl MapKeTHHTOBBIX cTpaTeryil. Kpurepuu ux Bei6opa.

16. Crenuduka MapKeTHHIOBOH MESTEIBPHOCTH DOCCHHCKHX (HPM Ha
MEeXXTyHapOJHOM DBIHKe,

17. KoHTponb ¥ KOHTPOJUIMHI B CUCTEMe MapKeTHHTa.

18. Cucrema TOBapOJBIKeHUs B MapKeTuHre. [IpofBiKeHHe IPONYKIIUH
Ha pHIHKe.

19. DBpeHIMHI KaK OCHOBA IIPOJIBIIKeHMA TOBapa (YCIyTH) K MOKYIaTello.

20. PeGpenmuHT B cUCTEMe MapKeTHHIa IIPeIPUATHS.

21. PaspaboTka CepBUCHOM IIOJMTHKH B OTHOLIEHWH KOHKPETHOI'O TOBapa.

22. IlnanupoBaHWe pPeKJIAMHOM KOMIIAHHH B OTHOILIEHMH KOHKPETHOI'O
TOBapa U OIleHKa ee 3pQEeKTUBHOCTH.

23.  Poib TOBapHBIX 3HAKOB B KOMMYHHKAIIMOHHOM MOJIMTHKE QUPMBI.

24. YmakoBKa TOBapa M ee poJib B TOBADHOM IONUTHKE QUPMEL.

25. AHKeTa - ”HCTPYMEHT II0JTy4IeHu s IepPBUYHOM HHPOPMAIIHH.

KpurepHuu oneHkH:

Otmetka «OTJIMYHO» - maH MOMHBIA, pa3BepHYTHIH OTBET Ha NTOCTAaB/IeHHEIe BOIIPOCH,
TI0Ka3aHa COBOKYIIHOCTh OCO3HAHHBIX 3HaHWM MO NUCLIHIUIMHE;, B OTBETE NPOC/IeXHMBAETCA
yeTKasl CTPYKTypa M JIOrHYecKas IIoCe[J0BaTe/IbHOCTh, OTPAXKA0Ias CyIIHOCTh PACKPBRIBAEMBIX
MOHSTHH. OTBET W3JIOXeH JUTEePaTYPHbIM A3BIKOM C HCIOIb30BaHMEM COBPEMEHHOM
THCTOJIOIHYECKOl TepMHHOJIOrM|. MoryT GBITh JIONYIIEHb! HeloYeThb! B OIPe/ielIeHHH IIOHATHH,
WCIIPaBJIEHHBIE CTYJIeHTOM CAMOCTOSATENILHO B IIPOIIecce OTBETa.

Otmerka «XOPOIIIO» - gaH MOJHEIA, pa3BepHYTHI OTBET Ha NOCTABJIEHHBIH BOIPOCEL.
OTBeT 4eTKO CTPYKTypPHPOBaH, JIOTWYeH, H3JI0KeH JIMTepaTypPHbIM fA3BIKOM C HCIIONB30BaHHEM
COBPEMEHHO# THCTOIOTHYeCKOl TepMUHOIOTHH. MOryT GbITh HOMyIIeHs! 2-3 HEeTOYHOCTH WK
HEe3HAYUTeNbHbIe OIIMOKH, UCIIPABIIeHHbIe CTYIEHTOM C IIOMOIIBIO Npeno/iaBaTers

Otmerka «YJOBJIETBOPHUTEJIBHO» - paHel HeJOCTAaTOYHO MNONHBIH M



HeIOCTaTOYHO pa3BepHYTHIA OTBeThl. JIorMKa ¥ IMOCIeN0BaTeNbHOCTb H3JIOXEeHHS HMEIT
HapylleHus. JlomyeHbl oKUKy B PACKPHITHH MOHATHH, yIOTPeO/IeHH: TePMUHOB. B orBere
OTCYTCTBYIOT BBIBOIEL YMEHHe DacKpEIThb 3Ha4eHWe OOOOILIEHHBIX 3HAHMM He II0Ka3aHo.
PeueBoe opopmieHue TpebyeT [ONIPABOK, KOPPEKIIHH.

Otmerka «HEYJOBJIETBOPUTEJIBHO» - oTBer mpenacraBiser cobon
paspo3HeHHEIe 3HaHMS C CyIIECTBEHHbIMM oOmMbkamu 10 BompocaM. IIpHCYTCTBYIOT
dparMeHTapHOCTh, HEJIOTHYHOCTb H3NMOKeHHs. OTCYTCTBYIOT BBIBOJLI, KOHKDETH3AalMsi H
IOKa3aTelIbHOCTb M3JIO)KeHHs. Pedp HerpaMoTHasd, THMCTOJIOTHYecKas TepMHHOJIOTHA He
MCHonb3yercs. JIONONMHUTENbHBIE M YTOYHSIOIIME BOMPOCHI [pernofasarelis He MPHBOIAT K
KODPEKIIMM OTBETa CTyJeHTa. Mnu oTBeT Ha BOIPOC TOJHOCTBIO OTCYTCTBYET, WM OTKa3 OT
OTBETA.



BOHPOCBI JJIS MOATOTOBKH K 3da4eTy 0 JHCIHILIHHE «OCHOBBI MapKeTHHI'a»

[TonsiTHe MapKeTHUHIa. OBOJIIOLIHS KOHIIeNIUi MapKeTHHTa.
Bujibl MapkeTuHra. @YHKIIMKM MapKeTHHTa.
MapxkeTunrosas cpesia. @akTops! MEUKPO- ¥ MaKpOCPe[Hl.
OCHOBHBIE 3]IEMEHTBI U UHCTPYMEHTbI MapKeTHHT 2.
CocTosiHHe U TepCIeKTHBE MApKeTUHIOBOH J1eaTeIbHOCTH B PoccHu.
MapkeTtrHTOBass ”HGOPMAIIMOHHAS CUCTEMa.
Bu/IbI ¥ HCTOYHHUKH MapPKETHHTOBOH MH(OPMAaIHH.
BHyTpeHHsIst 1 BHEITHSIS HHPOPMAaIU.
; OTanbl MAPKETUHIOBOI'0 UCCIIeJOBaHUAL.

10. Metoper cbopa pEIHOYHOH HHPOPMALIHH.

11. . [Ipomecc CerMeHTaluu PBIHKA. MaccoBbi, TOBapHO-
nubdepeHIIMPOBaHHBIN U IelIeBOM MapKeTHHT .

12. Orambl cerMeHTalliy PhIHKA U BBEIOOpA 11eJIeBbIX CerMEeHTOB.

13. KpuTepuu cerMeHTalMy NOTPEOUTENILCKUX M MIPOMBIIIJIEHHBIX TOBAPOB.

14. Metogel cerMeHTanue  peiHKA. [locTpoeHHe — TOBapHO-PHLIHOYHOH
MaTpPHIIBI.

15. IlosuruonupoBanve TOBapa W  GUPMBL  ATpUOyTHMBHBIE — KApTHI
BOCIIPHUSITHSL.

16. ToBapHag MOJMTHKA KaK MHCTPYMEHT KOMIIJIEKCa MapKETHHIa.

17. Tlomathe TOBapa B MapKeTHWHIe M pa3paboTka Mopened KOMMEepPYeCKHX
XapaKTepPUCTHK TOBAPOB.

18. XapakTepUCTHKA >KM3HEHHOTI'O I[UKIIa TOBApa, ero BU/bL.

19. VYmpasneHue acCCOPTUMEHTOM M HOMEHKJIATyPOH.

20. YmpapneHse KOHKYPEeHTOCIOCOOHOCTbIO TOBAaPOB.

21. Pa3paboTka TOProBo¥ MapKd ¥ MapOYHasl IMOJIMTHKA.

22. Ycnyru kak 06B5eKTEl MapKeTHHTa M MX 0CODeHHOCTH.

23. CepBHCHOe W TapaHTHHHOE OOCITy)XHMBaHMe KaK WHCTPYMEHT TOBapHOH
IIOJIUTHKH.

24.  TIporecc MpOayKTOBBEIX HOBOBBEJEHHH, 3Tallbl CO3[aHUs HOBBIX TOBApOB.

25. IlenoBas MOJHUTHKA KaK MHCTPYMEHT KOMILIEKCa MapKeTHHTa.

26. Ilena KaKk 37eMeHT KOMIIJIeKCa MapKeTHHTa ¥ HHAUKATOP SKOHOMHYECKOH
IIEHHOCTH TOBapa.

27. Otamnbl IpoIecca yCTaHOBIEHHS [IeHBbI.

28. PaspaboTka [1eHOBOM CTPATeIvH.

29. OreHKa CIpoca U U3fIepXkKeK B IpoIecce pa3paboTKK [[EHOBOH MOJIMTHKH.

30. Meroapl IeHOOOpA30BaHK, IPUMEHAeMbIE B MAPKeTHHIEe: C OpHeHTaLHen
Ha CIIPOC, HA KOHKYPEHTOB.

31. Meronnl menoo6pa3oBaHys, NPUMeEHseMble B MapKeTHHIe: Ha U3ePiKKH,
Ha NpUOBLIE.

32. HWcnonp3oBaHue CIeNHAJLHBIX KOPPEKTHPOBOK IPEHCKYPaHTHOH WM
6a30BOM [IeHbI;: CKHIIKH, 3a4eThl, KOPPEKTUPOBKH II0 reorpagprieCKOMy IPUHITUITY.

33. KoMMyHHKaI[HOHHAS [TOJIMTHKA KaK HHCTPYMEHT KOMIIJIeKCa MapKeTHHIa.

34. XapaKTepHUCTHKA OCHOBHBIX 3/IEMEHTOB MapKeTUHTOBBIX KOMMYHHKAIUH

35. PazpaboTka KOMIIIeKca ¥ IIPOrPaMMbl IIPOJIBH)KEHUS B MaPKETHHTe
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36.

Pexnama 1 ee ocHOBHEIE HYEPTHI, BUIBI DEKJIAMEI.

37. PaspaboTka pexjiaMHOM IPOIPaMMEI. .

38. AJsbTepHaTHBHBIE CpPeJICTBA PAaCIPOCTPaHEeHHUs peKjiaMbl, X 0COOeHHOCTH
W KpUTepHuu oTbopa.

39. CrumynmupoBaHue cObITa KakK HHCTPYMEHT MapKeTUHTOBBIX
KOMMYHHUKAIIHH.

40. CyuHOCTb M POJib JIMYHOM MTPOJAKU B MAPKETHHTe

41. CyumHOCTh U UHCTPYMEHTHI CBsSI3ed C 00111eCTBEHHOCTBIO.

42. OpraHuzanus CIIOHCOPCKOH IesSTebHOCTH U ee 3HAa4YeHWe JJId IIpolecca
MapKeTUHTOBBIX KOMMYHUKAITUH.

43, CoOblTOBas ITOMTHKA KaK HHCTPYMEHT KOMILIeKCa MapKeTHHTa

44, XapaKTepHCTHKa MapKeTHHIOBLIX KAHAJIOB paclipefesleHHs

45. CrpykTypa ¥ OpraHu3anys KaHaja paclpezeleHHs.

46. OpraHuzanus pO3HUYHOM TOPTOBJIU U ee PelleHus..

47. Ilpouecc ynpasieHus IpogaxaMu

48. Otamel popMHUpOBaHKe COBITOBOIO KaHAIA.

49.  OTambl MAPKETHHTOBOIO IJIAHUPOBAHUSL.

50. OpraHu3anlMOHHBIE CTPYKTYPHI OT/Aea MapKeTHHIa.

Kpurepuu onenku:

— «3aYTEHO» BBICTABIISIETCS CTY[IEHTY, KOTOPBIM TBepO YCBOMJI IPOrpPaMMHBIM MaTepHal,
rpaMOTHO ¥ IO CYyIIeCTBY, Ge3 CylnecTBeHHbIX HETOYHOCTeH OTBeYaeT Ha BONPOCHL, Biajieer
HeoOXOJUMBIMK HaBbIKAMH Y IPHEMaMH BITIOIHEHHS [IPAKTHYeCKHX 3a[aHuH.

— «He 3aYTeHO» BHICTABIAETCA CTYHEHTY, KOTOpbIH He 3HaeT 3HAYMTEIbHOM 4YacTH
MpPOrpaMMHOTO MaTepHaja, JONyCKaeT IPHHIHMIMAIbHEIE OIIMOKH, HeyBepeHHO, C OOJBIIMMH
3aTpYyOHEHHSMH BBITIOIHSET NIPaKTHYeCKHe 3aJaHu .



3AJAHUS OJI1 OHEHKHW YPOBH{ COPMHPOBAHHOCTHU
KOMIIETEHIIUH 110 IUCITUIINIMHE «OCHOBBI MAPKETHHTI A»

Hampasnenue noarororku 36.03.01 BerepuHapHO-CaHUTapHAS SKCIIEPTH3a

Kommereunus «OITK-2»
3agaHus 3aKPBITOr0 THIIA

1.  CermeHT pBIHKA - 3TO:
a) rpymma  ToTpebuTenei, 0b/IafaoImux ~ HEeKOTOPhIMH  OOIIHUMH
XapaKTepPUCTUKAMU;

6) rpymma mnorpebuTened, Ha KOTOPBIX HalpaBjeHa MapKeTHHIOBas
IIporpaMma QUPMBI,

B) rpynmna norpefuTeneidf WM OpraHU3alMi C HEeKOTOPhIMU OBIKMMHU
XapaKTePHUCTHKAMH, Ha KOTOPYIO HalpaBjleHa MapKeTHHIOBas IIPorpaMma GpupMEL.
OTBeT: B

2.  3apgadeii TOBapHOH IOJIMTHKH SABJISETCA:

a)  yIpaBlleHHe KU3HEHHBIM [IUKJIOM TOBapOB %} UX
KOHKYPEeHTOCIIOCOOHOCTBIO;

0) IIOMCK IIOTeHIIHA/IbHBIX IOTpeOUTeeH;

B)  IIPOM3BOJICTBO KaK MOXKHO O0JbIIero obbema TOBapoB;

r)  BCe OTBeTHl BepHHI.
OtBet: I

3. CorsiacHO TeopuM MOTHBanuH Macjioy B HepByH oO4Yepelb HHIHBHI
JKeJlaeT YAOBJIETBOPHTE!:
a) moTpeGHOCTH B JIOOBH;
6) moTpedHOCThL B 6e30I1aCHOCTH;
B) (pU3HOIOTHYECKHE TOTPeOHOCTH;
r) moTpebHOCTh B CAMOPA3BUTHH.
OTtBert: B

4. KoMIuiekc MapKeTHHTOBBIX KOMMYHHKAIIMH COCTOUT H3:
a) NATH 3JIEMEHTOB,;
0) IIeCTH 3JIeMEeHTOB,;
B) MIEBATH 3JIEMEHTOB;
T) Tpex 3JIEMeHTOB.
OTgeT: a

5. K xakoMy BHAy MapKeTHHIOBBIX MCCIeI0BAaHWH PBIHKA OTHOCHTCH
H3yJeHHe CIIPAaBOYHHKOB H CTATHCTHYEeCKOH JIHTepaTyphl:

a) ImaHeJIbHOe HUCCIeq0BaHHe,

6) mmoneBoe UCCIeIOBaHHE,;

B) KaOHHETHOe UCCIIeJOBaHHe.
OTBeT: B



7. Meron cbopa nepBuyHoi HHGOPMALUH B MapKeTHHTe 3T0:
a) SKCIIePUMEHT;
6) paboTa ¢ HayYHO¥ JIUTEpaTypO¥;
B) paboTa CO CTAaTUCTHYECKHUMH JIaHHBIMH,;
r) paboTa c JOKyMeHTallueH IIpe/IIpUsITHS;
OrseTt: a

8. HasoBuTe NpaBHIBHYI0 II0CIEK0BATEILHOCTHL KM3HEHHOTO I[HKJIA
TOBapa:

a) pOCT, 3peJIoCTb, BbIBEJICHHE, CIaf;

6) BHepeHHe, 3peNocThb, POCT, CIIaL;

B) BHeJIpeHHe, POCT, 3PENIOCTh, CIaj.
OTtBet: B

3ajaHus OTKPBITOTO THIIA

1. lawTe ompenesneHue MOHATHIO MAaPKETHHTOBAS IeITeJIbHOCTD —

2. IlepevncikTe H OXapaKTepH3yHTe IIPUHIIMIIEI OPTaHU3AIMH MAPKeTUHTOBBIX
HCCIIeIOBAaHUM:

5. Yto coboi mpexcrasisieT NepBUYHAS MapKETHHIOBas MHGOPMAIUA, I
4ero HeobX0IMMO ee aHaJTU3UPOBATh?

4, JlaiiTe omnpe[eneHye MOHIATHIO KOHKYPEHTHAs Cpejia

5. Ilepeuncnure, Ha KakuWe CEKTOPHI JEMHUTCI PBLIHOK MapKeTHHTOBOH
WHOOPMaITUH.

6. IlepeuncmuTe CcTagumM NPOBeIEHHS MAapPKETHHTOBOT'O HCCIIEIOBAHHSL.

7. Tlo crarucruke, TOMBKO 4 % HEYNOBIETBODEHHEIX IOTpeOHTeNeH
NPeNbsIBIIAIOT NpeTeH3uH. B kommanuio «[leCTUKU-THIMUHKWY» 3@ IMPOUIEITHA TOJ
noctynuno 93 xanobel. PaccumTaiiTe, CKOIBKO noTpebuTesiei B IeHCTBUTEIIBHOCTH
HeJI0BOJIbHBI IPOAYKITHEeH NpeanpUsTHSL.

8. Habmomenue 3a MOKynKaMH B MarasdHe «ABOCBKA B TOpOIIEK» B OTHeNe
IIPOJIOBOJILCTBEHHBIX TOBAPOB 1 4aca mokasaso ClleyIoMi COCTaB IMOKYIIOK

I Tog 2P Mvra Yucno ToBapoB B | Koapdumuenr
OKYIRA | Momoko | Xoe6 lax Kip ly!:{r Coun MOKYIIKE, N d=1/(n-1)
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IIpoaHanusypyiTe IOKYNKH, COCTaBbTE MATPHIy COBMECTHBIX IIOKYIIOK H
ClieliauTe BBIBOJI.

Komnerenmua « OITK-3»
3ajaHHus 3aKPEITOT0 THIIA:
1. PemapkeTHHr cBs3aH C:
a) CHMXaIIIUMCS CIIPOCOM;
6) Bospacraromum cripocom;
B) Upe3sMepHbIM CIIpOCOM.
OTgeT: a
2. Ompepenute, B Kakoe H3 HaNpaBJeHHH MapPKeTHHIOBBIX
HCCIeJOBaHHH BXOJHT YCTAaHOBJIeHHE eMKOCTH PBIHKA:
a) U3y4yeHHe ToBapa;
6) u3ydeHue pLIHKA;
B) M3y4YeHHe [OKyIaTeleH;
I') U3y4eHHe KOHKYPEHTOB.
OTBeT: B
4. K cTHMYIMpOBaHHIO COBITA MOKHO OTHECTH:
a) KOHKYDCEL C II0JlapKaMH;
6) 6ecipoUrpEINIHEIE JTOTEPEH;
B) 3a4E€THBIE KYTOHEI, CKUJIKH;
I') BCe BBINIENIePEeYHCIIeHHOE.,
OTBer: T
5. VYkaxure, Kakas peKjIaMa [0/DKHA MCI0JL30BaTbCA HA CTagHH
HaCBINEHHS PHIHKA TOBApOM (PHPMBEI:
a) uHpOpMaTHUBHaY;
6) nobyauTensHas;
B) HaIIOMHHAIOIIA;
') CpaBHUTENIBHAS.
OtBeT: B

BHJIHHHH OTKPBITOI'O THIIA:

1. [laWTe onpepesieHHe MOHSTHIO KOHBIOHKTYPA PhIHKA.

2. YTO OTHOCHUTCS K MaPKETHHIOBBIM HHCTPYMEHTaM?

5. Ilepeurciure  OCHOBHBEIE  CIIOCOOBI  IIPOBENEHMS  MApPKETHHIOBOIO
VICCJIeJOBaHMUSL.

4. CocraBbTe pekyiaMHOe OGBSIBIEHUE JIJIs pa3MeIleHus Ha JJOCKe O6hABIIeHME
«ABuTO» 110 TeMe «MapkeTuHroBEIe yoryruy». Kosmmyectso 3uakos - 200.

5. B Tabmmie npuBeieHa CTaTUCTHKA Npofax aboHeMeHTOB B puTHEC-KiIy6 «O
CIIOPT-THI KM3HB!» 3a roj, HayMHAas C MOMEHTa OTKpLITHS. PaccuuTtaiiTe IBH>KEeHHe
noTpeburesneil ¥ K03pPUIUEHT npruBepKeHHOCTH. CenaiTe BEIBO/.

YucneHHOCTE ToceTuTene buTHec-KiIyoa

Yuciio nocetuTelnei Yucno
Yucno nogaHHbIX "
Ki1yba, 0TKa3aBIIMXCS notpebuTenen G
Ilepron | aboHeMeHTOB 3a ITpuBepxeHHOCTE %
OT TIPOJIEeHHS kiryba Ha KoHel|
MecsI1, IIT.
aboHeMeHTa, 4Yell Mecslia, JeJl.




AuBapp 160 0
Deppainb 200 0
Mapr 152 2
Anpens 162 7
Maii 159 10
Hrionn 160 10
Hronp 151 5
Aprycr 138 11
CenTsib6pb 123 10
OxTa6pb 132 12
Hos6pb 167 60
Hexabpp 120 15
CocraBHTeNb & 52% - E.IO. 3aBanpHIOK
(‘ﬁo,t[md(:b)
CocTraBuTENb %’ L B.B. llsiryesa

(monrucs)




